
P. 0. Box 389 
420 Governor Wentworth Highway 
Moultonborough, NH 03254 
Telephone: 603-476-2348 
Fax: 603-476-2721 

LAKES REGION WATER COMPANY, INC. 

March 9, 2007 _._ . 

Debra A. Howland 
Executive Director and Secretary 
New Hampshire Public Utilities Commission 
2 1 South Fruit Street, Suite 10 
Concord, NH 03301 

Re: D W 06-1 66, Order No. 24,730 

Dear Madam, 

Enclosed is the affidavit to document the publication of Order No. 24,730 in the 
Union Leader newspaper on February 24,2007. In addition, a copy of this Order 
Nisi has been mailed to the Town Clerk in Campton, Thornton, Conway, Laconia, 
Gilford, Ossipee, Freedom, Tamworth, Wolfeboro, Tuftonboro and Moultonboro. A 
compliance tariff will be filed with the Commission before March 16, 2007. 

Taryn Zambouras 
Office Manager 
Lakes Region Water Company Inc. 

Email: lrwater@lakesregionwater.com . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Website: 1akesregionwater.com 



DW 00-168 
LAKES C Y Q W  WTU -Y. INC. 

'Wtltlon b r  T O M  YdWlutl#. wrvice Fees 
O l d u  Nld Ap r d  M o d I m c ~  Fees BRDERYC~O. 24,730 

February 16,2007 
Lakes Region Water Company, Inc., (Lakes Region), which provides water ser- 

vice in parts of Campton, Thornton, Conwa Laconia, Gilford, Ossipee, Freedom, 
Tamworth, Wolfeboro, Tultonboro, a$ ~ o u t o n ~ o r o ,  filed a request with the New 
Hampshire Public Utilities Commission (Comm~ssion) on December 8, 2006 to In- 
crease certain service fees Lakes Region amended its filing on Januay 24, 2007. 

At issue is Lakes Region's new customer sefvlce fee as well as service char es 
for shutoffs, connetions, disconnections and reconnections. Currently, Lakes We- 
gion charges a new customer service fee of $18.00, which the Company seeks 
to increase to $25.00. Lakes Region currently imposes service charges for shut- 
ofis. connections. and disconnections that range from $40.00 to $60.00 depend- 
lng on how far away the water system IS located3rom Larces Reglon's maln off ce 

On February 7.2007, Comm~ss~on Stan (Statf) t~led a letter recommending approval 
of the proposed fees Staff ~ 0 n c l ~ d e d  that ~akes Region's request IS reasonable 
because the Drowsed charaes would more accuratelv reflect tne cost of orovidin~ 
the services involved. staffilso noted that the curred fees have been in'effect fc? 
over ten years without adjustment to reflect increased costs. According to Lakes Re- 
gion, its office staff labor rate is now approximately $14.00 per hour, which is signifi- 
cantly more than it was at the tlme the current customer servce fee was estab- 
lished 

With res ct to the servlce charge applicble to sh~toffs connections and recon- 
nectlons. Gfl DreDared the following chart to summarize the present and croposed . . 
charges by system: 
SYSm Am b u E 3 - m  
Far Echo Habor Moultonboro - <I5 $30 $40 
Paradise Shores Moultontioro - <I5 $30 $40 
West Point Mouitonboro <I5 $30 $40 
Hidden Valley Tuftonboro fl.5 $35 $45 
Tamworth Water Works Tamworth 17.5 $35 $45 
Wentworth Cove LaconidGilford 28 $40 $50 
Pendleton Cove LaconiaiGiiTord 28 $40 $50 
Brake Hill LaconidGilford 28 $40 $50 
Indian Mound OssipeeFreedom 26 $60 $50 
Deer Cove OssipeeFreedom 26 $50 $50 
Lake Osslpee Village OssipeeFreedom ' 26 $50 $50 
Gunstock Glen LaconiaIG~lford 28 $15 $50 
Wate~ille Valley Gateway Camptonnhornton 39.5 $42 $55 
Deer Run Campton/Thornton 39.5 $42 $55 
175 Estates Carnptonllhornton 39.5 $42 $55 
Woodland Grove Conway 39.5 $42 $55 
Echo Lake Woods Conway 39.5 $42 $55 

As with the new customer service fee, Lakes Region states the service charg- 
es have also not been adjusted in years increases in costs. Several of the sys- 
tems - Indian Mound, Deer Cove, Lake Ossipee Village, and Gunstock Glen 
- are recent acquisitions, with service fees that were set under a prior owner. 

In Order No. 24,692, (October 31,2@), we approved a general rate ,in- 
crease for Lakes Reglon w~thout revlslng the fees at Issue here. According 
to Staff, Lakes Region's annual income from the currently effective fees ap- 
proximately $40,000, or about 5.5 percent, of the Company's total operating rev- 
enues. Staff estimated that the proposed fee increases would generate approxi- 
mately $10,000 in additional revenue. According to Staff. this increase would 
not cause Lakes Region to earn a return on investment in excess of that already 
authorized because planned capital improvement projects, such as install~ng 
meters and constructing a water storage facility, would likely absorb the addi- 
tional revenue. See Lakes Region Water Company, Inc., 88 NH PUC 653 (2003) 
(approving projects) and Order No. 24,693, slip op. ,at 9 (describing currently 
financ~al effects of these projects and approving step adjustment to general rates). 
Based on our review of the filing and Staff's analysis, and pending any 
requests for further proceedings, we find that the proposed fees are law- 
ful, just and reasonable. Although Lakes Region requested an effec- 
tive date of December 1, 2006, RSA 378:3 requlres at least 30 days' no- 
tice to the Commission to a change in any rates. We thus adopt an 
appropriate effective date on a nisi basis to allow an opportunity for public com- 
ment. 

Based on the foregoing, It Is hereby 
ORDERED NISI, that sublect to the effective date below, Lakes Re- 

gion Water Company, Inc., is authorized to revise its new cus- 
tomer service fee and service charges as identified above; and it is 

FURTHER ORDERED, that Lakes Region Water Company, shall cause a 
copy of this Order Nisi to be published once in a state-wide newspaper of 
general circulation or of circulation in those portions of the state where o p  
erations are conducted, with a copy mailed to the Town Clerk in each town 
served, such publication to be no later than February 26, 2007 and to be docu- 
mented b aflidavit filed with this office on or before March 16, 2007: and it is 

FURTH~R ORDERED, that all persons interested in responding to this Or- 
der Nisi be notified that they may submit their comments or file a writ- 
ten reauest for a hearina which states the reason and basis for a hear- 

? no later than Marth 5, 2607 for the Commission's consideration; and it is 
URTHER ORDERED. that anv oartv interested in resoond~no to such com- 

ments or request for hearing shall do'so no later than ~ a r c h ' l z ,  z67;and it is- 
FURTHER ORDERED,, that this Order Nisi shall be effective March 16, 

2007, unless Lakes Reg~on Water Company. Inc. falls to satlsfy the pub- 
lication obligation set forth above or the Commission provides other- 
wise in a su plemental order issued prior to the effective date; and it is 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , t h a t ~ a k e s ~ e g i o n ~ ~ t e r ~ o m p a n y , ~ n c . f i l e a c o m p l i a n c e t a r i f f  
on or before March 16,2007 in accordance with N.H. Admin. Rule Puc 1605.02. 
By order of the Public Utilities Commission of New Hampshire this s~xteenth 
day of February 2007. 
Thomas 0. Geh ' Graham J. Morrison Clifton C. Below 
Ch'rman Commissioner Commissioner 
Attested by: 
Debra A. Howland 
Executive Director & Secretalv 
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