
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PO Pre Ordering 
P0-1-01-6020 Customer Service Record - EDI 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 055 Interface Avallabll!ty - Prime - EDI 
P0-1-01-6030 Customer Service Record - CORBA 

P0-1-03-6030 Address Validation - CORBA 

P0-2-02-6030 OSS Interface Avallab!lily • Prime • CORBA 

P0-1-01-6050 Customer Service Record-Web GUJ 

P0-1-03.0050 Address Validatfon -Web GUI 

P0-2-02-6080 055 Interface Avallablllty - Prime. Web GUJ 
OR Orderin" 

OR-1-02-3140 % On Time LSRC. Flow Through - Platform - 2hrs 

OR-2-02-3140 % On Tune LSR Reject- Flow Through - Platform 

OR-4-11-1000 % Comp!eted Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN -1 Business Day 

OR-4-17-1000 % On Tlme BCN -2 Business Day 

OR-5-03-3140 % FIO\v-ThroughAchieved-UNE POTS Platform 

OR-6-03-3140 % Accuracy - LSRC - Platform 

OR-1-04-3140 % OT LSRC - No Facility Check- Platform 

OR-1-06-3140 % OT LSRC/ASRC - Facility Check- Platform 

OR-2-04-3140 % OT LSR Rej.- No Facility Check- Platform 

OR-2-06-3140 % OT LSR/ASR Rej. - Facllily Check- Platform 

PR Provislonln" 
PR-3-01-3140 % Completed In 1 Day (1-5 Lines - No Dlsp)- Platform 

PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 

PR-4-04-3140 % Missed Appointment- FP - Dispatch - Platform 

PR-4-02-3100 Average Delay Days - Total - POTS 

PR-5-01-3140 % Missed Appointment- Facilities - Platform 

PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 

PR-6-01-3140 % lnstallatlon Troubles within 30 days - Platform 

MR Maintenance & Kepa1r 

MR-1-01-6050 Average Response Time - Create Trouble 

MR-1-06--6050 Average Response Tune - Test Trouble (POTS only) 

MR-3--01-3144 % Missed Repair Appointments - Loop - Platform - Bus 

MR-3--02-3144 % Missed Repair Appo!ntments - CO - Platform - Bus 

MR-4-02--3144 Mean Time to Repair - Loop Troub!e - Platform - Bus 

MR·4--03--3144 Mean Tune to Repair- CO Trouble· Platform - Bus 

MR·4-06~3144 % Out of Service >4 Hours - Platform - Bus 

MR-4--07-3144 % Out of Service >12 Hours - Platform - Bus 

MR-4-08-3144 % Out of Service> 24 Hours - Platfonn - Bus 

MR-3-01--3145 % Missed Repair Appolnlments - Loop -Platform - Res 

MR--3--02-3145 % Missed Repair Appointments - CO - Platform - Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble. Platform - Res 

MR-4--03-3145 Mean Time to Repair- CO Trouble· Platform - Res 

MR-4--06-3145 % Out of Service >4 Hours - Platform· Res 

MR-4-07-3145 % Out of Servk:e >12 Hours - Platform - Res 

MR·4--08~3145 % Out of Service> 24 Hours - Platform - Res 

MR--5---01-3140 % Repeat Reports wnn 30 days - Platform 

Bl Billlnn 
Bl-1-02~1000 % DUF in 4 Business Days 

Pelformance 

FP CLEC 

NA NA 
NA NA 

100.00 

NA NA 
NA NA 

NA 
NA 3.99 

NA 6.17 

100.00 

97.33 

100.00 

NA 
NA 
NA 

75.00 

6.59 

92.31 

100.00 

100.00 

100.00 

FP CLEC 
87.00 80.00 

1.69 3.95 

50.96 33.33 

13.16 5.00 

2.68 0.00 

1.53 0.00 

12.10 11.29 
Perf0011ance 

FP CLEC 

2.35 5.20 

NA 50.01 

11.09 8.65 

20.59 21.74 

62.30 61.68 

90.63 72.80 

94.86 93.42 

82.01 81.58 

63.24 68.42 

15.01 20.83 

24.77 0.00 

81.56 77.71 

101.10 18.32 

95.54 94.44 

82.93 88.89 

65.61 61.11 

31.93 25.32 

99.991 
"NAR - no activity 'UD" - under development "SS" - Small Sample 

UNE Platform 

Otiservatloos 

CLEC 

NA 
NA 

NA 
NA 

1,495 

2% 

75 
27 

NA 
NA 
NA 

100 
91 
91 
6 

74 
10 

FP CLEC 

477 5 15.12 

1,711 76 1.51 

261 12 14.76 

162 15 13.50 3.64 
261 12 4.77 

261 12 3.63 
926 62 4.28 

Obser\-ati6ns FP std samp1.ng 
FP CLEC uev..itron torror 

2,148 

451 

460 104 3.41 

102 23 9.33 
460 104 106.20 11.53 

102 23 126.10 29.11 

389 76 2.77 

389 76 4.82 

389 76 6.05 

1,832 24 7.34 
218 3 25.09 

1,832 24 151.61 31.15 

218 3 151.41 88.01 

1,547 16 4.89 

1,547 18 8.92 

1,547 18 11.26 

2,612 154 3.87 

--,191,465 I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Feb-2015 

I 
I 

I 
I 

I 
I 

t-'ffT. 

Diff score WgL 

NA 
NA 
0 
NA 
NA 
NA 

3.9873 0 
6.1655 0 

0 

~ 
~ 
~ 
~ 
~ 
2-

-1 
-1 
~ 

~ 
~ 

0 

SS NA 
-1.7059 -2 

0.8970 0 
2.5828 0 
0.6050 0 
0.9724 0 
0.0584 0 

Perf. 
Diff. t>oo<e 

2.8459 0 

50.0067 NA 

0 
0 
5 
0 
0 
0 
2 
2 
5 

""' 10 
5 
0 
0 
0 
5 
5 
5 
2 
2 
2 

5 
20 
10 
15 
5 
5 
10 

wgc 

2 

0 
5"CS ~ 

0.5292 0 10 
-0.4358 0 10 
0.0188 0 5 
0.6134 0 5 
0.2832 0 5 
0.0510 0 5 

-0.9919 -1 5 
-1.0763 -1 10 

SS 0 10 
-0.0391 0 5 

SS NA 5 
0.1591 0 5 

-0.9852 -1 5 
0.1746 0 5 
1.6430 0 10 

I o 5 
Totalsl -9 I 227 I 

nyw. 

"'" NA 
NA 

0.000 

NA 
NA 
NA 

0.000 

0.000 

0.000 

0.000 

0.000 

NA 
NA 
NA 

-0.044 

-0.022 

-0.022 

0.000 

0.000 

0.000 

NA 
-0.176 

0.000 

0.000 

0.000 

0.000 

0.000 
Wgld. 

""'" 
0.000 

NA 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

-0.022 

-0.044 

0.000 
0.000 

NA 
0.000 

-0.022 

0.000 

0.000 

0.000 

-0.352 I 

Domain Clustering 
R ewaw 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 
0.000 
0.000 
0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

-0.139 

-0.069 

-0.069 

0.000 

0.000 

0.000 

0.000 

-0.286 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 
0.000 
0.000 
0.000 
-0.025 

-0.049 

0.000 
0.000 
0.000 
0.000 

-0.025 

0.000 
0.000 



Fair Point New Hampshire PRELIM UNE LOOP 
Performance Assurance Plan Report 

Performance Perf. 

PO Pre-Ordering FP CLEC CLEC D:tf Score \'Vgt 

P0-2-02-601 O 055 Interface Avallabil!ty - Prime - WPTS NA NA 0 
P0-1-01-6020 Customer Service Record - EDI NA NA NA NA 0 
P0-1-03-6020 Address Validation -EDI NA NA 

~ 

NA NA 0 
~ 

P0-2-02-6020 OSS Interface Avallabillty - Prime - EDI 100.00 0 5 
P0-1-01-6030 Customer Service Record - CORBA NA NA ~ NA 0 
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 

~ 

P0-2-02-6030 OSS Interface Avallabiltty • Prime • CORBA NA NA 0 
P0-1-01-6050 Customer Service Record - Web GUI NA 3.99 ~ 3.9873 0 2 
P0-1-03--6050 Address Validation -Web GU! NA 6.17 296 6.1655 0 2 

~ 

P0-2-02-6080 OSS Interface Availablllty - Prime. Web GUI 100.00 0 5 
OR Orderina ""' OR-1-02-3331 % On Time LSRC-FlowThru-Loop/Pre-Qual-2hrs 100.0-0 352 0 10 

~ -
OR-2-02-3331 % On TI me LSR Reject- Flow Thru - Loop/Pre-Qua! 100.00 69 

~ 
0 5 -

OR-4-11-1000 % Completed Orders with Neither a PCN orBCN Sent NA 
~~ ~ 0 

OR-4-16-1000 %On Time PCN-1 Business Day NA NA 0 
~ ~ 

OR-4-17-1000 % On Time BCN - 2 Business Day NA NA NA 0 - ~ 

OR-5-03-3112 % F!ow-ThroughAchleved-UNE POTS Loop 91.67 
3:~ 

-1 5 
~ 

OR-6-03-3331 % Accuracy- LSRC - Loop 8.26 -1 5 
OR-1-04-3331 % OT LSRC- No Facility Check- Loopll.NP 96.90 678 0 5 - ~ 

OR-1-06--3331 % OT LSRC/ASRC - Facility Check- Loop/LNP 100.00 1~~ 
0 2 
~ 

OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/lNP 100.00 0 2 
~ 

OR-2-08-3331 % OT LSRIASR Rej - Facility Check- LoopfLNP 100.00 7 0 2 

PR Provisioning FP CLEC FP CLEC :.<;: sa~plrng Stal score 

"' " ~ 

PR-4-02-3100 Average Delay Days - Total - POTS 13.16 5.00 162 15 13.50 3.64 2.5828 0 5 
PR-4-04-3113 % Missed Appointment- FP - Dispatch - Loop-New 50.96 35.00 261 20 11.60 1.1446 0 20 
PR-5-01-3112 % Missed Appointment- Facilities - Loop 2.68 0.00 261 20 3.75 0.2351 0 5 
PR-5-02-3112 % Orders Held for Facilities> 15 days- Loop 1.53 0.00 261 20 2.85 0.6528 0 5 
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 26.61 26.92 342 52 6.58 -0.2344 0 10 
PR-6-02-3520 % lnstallatn Trbls w/Jn 7 days-Loop-Basic Hot Cut 0.00 25 0 10 
PR-6-02-3523 % lnstallatn Trbls w/Jn 7 days-Loop-Lg Job Hot Cut NA NA NA 0 
PR-6-02-3525 % lnsta1/atn Trbts w/Jn 7 days-Loop-Batch Hot Cut NA NA NA 0 
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 66.67 3 NA 0 
PR-9-01-3523 % On Time Performance-Loop.Lg Job Hot Cut NA NA NA 0 
PR-9-01-3525 % On Time Performance-Loop.Balch Hot Cut NA NA NA 0 
PR-9·04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 

MR Maintenance & Repair Dtff. 

I MR-1-01-6050 Average Response Time Create Trouble 5 201 21481 284591 0 2 
S!alScore 

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 14.22 21.31 2,292 122 3.25 -2.1973 -2 10 
MR-4-02-3112 Mean Time to Repair- Loop Trouble - Loop 77.67 69.68 2,292 122 143.84 13.36 0.5728 0 5 
MR-4-07-3112 % Ou! of Service> 12 Hours - Loop 83.54 84.62 1,810 91 3.98 -0.3912 0 5 
MR-4-08-3112 % Out of Service> 24 Hours - Loop 65.75 68.13 1,810 91 5.10 -0.5741 0 5 
MR-5-01-3112 % Repeat Reports w/Jn 30 days - Loop 31.93 24.26 2,612 136 4.10 1.8074 0 10 
MR-3-02-3112 % Missed Repair Appointments~ CO- Loop 8.43 35.71 83 14 8.03 -2.9222 -2 10 
MR-4-03-3112 Mean Time to Repair- CO Trouble - Loop 54.59 77.80 63 14 107.45 31.04 -0.7508 0 5 

"NA" - no activity "UD~ - under development "SS" - Small Sample Totals -6 157 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Feb-2015 

swo 

NA 
NA 
NA 

0.00-0 

NA 
NA 
NA 

0.000 

0.000 
0.000 

0.000 

0.000 
NA 
NA 
NA 

-0.032 

-0.032 

0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

NA 
NA 
NA 
NA 
NA 
NA 

0000 

-0.127 

0.000 

0.000 

0.000 

0.000 
-0.127 

0.000 
-0.318 

Domain Clustering 
ReV.ew 

0.000 
0.00-0 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 

0.000 
0.000 

0.000 
0.000 
0.000 
0.000 

0.000 
-0.089 

-0.089 

0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0000 

-0.192 

0.000 
0.000 

0.000 

0.000 
-0.192 

0.000 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Ordering 
PO-l-01-6020 Customer Service Record - EDI 
P0-1-03-6020 Address Validation-EDI 

P0-2-02-6020 OSS Interface Avallab!llty - Prime - EDI 

P0-1-01-6050 Customer Service Record-Web GUI 
P0-1-03-6050 Ad<lress Validation - Web GUI 
P0-2-02-6080 OSS Interface Avallabll!ly - Prime - Web GUI 

OR Orderina 
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre.Qualified Complex -2h 
OR-2-02-2320 % On Time LSR Raj - FlowThru - POTS!Pre-Qua!ified Complex 
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000 % On Tl me PCN -1 Business Day 
OR-4-17-1000 % On Tlma BCN - 2 Business Day 
OR-5-03-2000 % Flow Through -Achieved - POTS 
OR-6-03-2000 % Accuracy - LSRC 
OR-1-04-2320 % OT LSRC - No Facility Check - POTS!Pre-Qual Cmplx 
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS!Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Rej - No Facility Check- POTS/Pre-Qual Cmplx 
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qua! Cmp!x 

PR Provisioning 
PR-3-01-2100 % Completed in 1 Day (1-5 llnes - No Dlsp) - POTS Total 

PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 

PR-4-04-2100 % Missed Appointment- FP - Dispatch. POTS 
PR-4-02-2100 Average Delay Days· Total· POTS 
PR-5--01-2100 % Missed Appointment- Facilities· POTS 
PR-5-02-2100 % Orders Held for Facilities> 15 days. POTS 
PR-6--01-2100 % lnsta11allon Troubles within 30 days· POTS 

MR Maintenance & Renair 
MR-1-01--6050 Average Response Time· Create Trouble 
MR-1-06-6050 Average Response Time· Test Trouble (POTS only) 

MR-3--01-2110 % Missed Repair Appointments· Loop. Bus. 
MR-3--02-2110 % Missed Repair Appointments· CO· Bus. 
MR-4--02-2110 Mean Time To Repair - Loop Trouble· Bus. 
MR-4--03--2110 Mean Time To Repair- CO Troub!e ·Bus. 
MR-4-06-2110 % Out of Service> 4 Hours· POTS· Bus 
MR-4--07-2110 % Out of Service> 12 Hours· POTS· Bus. 
MR-4-08-2110 % Out of Service> 24 Hours· POTS· Bus. 
MR-3--01-2120 % Missed Repair Appointments· Loop. Res. 
MR-3-02-2120 % Missed Repair Appointments· CO· Res. 
MR-4--02-2120 Mean Time To Repair- Loop Trouble· Res. 
MR-4--03-2120 Mean Time to Repair· CO Trouble· Res 
MR-4-06-2120 % Out of Service> 4 Hours· POTS· Res. 
MR-4--07-2120 % Out of Service> 12 Hours - POTS· Res. 
MR-4-08-2120 % Out of Service> 24 Hours· POTS· Res. 
MR-5--01-2100 % Repeat Reports wnn 30 days· POTS 

Bl Billino 
Bl-1-02-1000 % DUF in 4 Business Davs I 

PRELIM 

Perfrcrman«i 
FP CLEC 

NA NA 
NA NA 

100.00 
NA 3.99 
NA 6.17 

100.00 

100.00 
-

100,00 -
NA -

_J:!8 
_J:!8 
100.00 

4.17 

96.88 
~ 

100.00 
~ 

100.00 
~ 

NA 

ClEC 

87.00 0.00 

1.69 7.69 
50.96 50.00 
13.16 3.50 
2.68 0.00 
1.53 0.00 

12.10 22.22 

2.35 5.20 
NA 50.011 

11.09 8.33 
20.59 NA 
62.30 48.49 
90.63 NA 
94.86 88.24 
82.01 82.35 
63.24 64.71 
15.01 0.00 
24.77 NA 
81.56 27.46 

101.10 NA 
95.54 100.00 
82.93 100.00 
65.61 100.00 
31.93 26.92 

I 99.991 
"NA" • no activity ~uo· ·under development "SS" ·Small Sample 

RESALE 

°""""~~ 
FP CLEC ""· 

NA 
NA 

1,495 3.9873 
296 6.1655 

7 
7 

NA 
NA 
NA 

7 
24 
32 

1 
19 

NA 
FP S.d Samp&lg Stal Score 

FP CLEC ~llia~on Error 

477 2 23.83 SS 
1,711 13 3.59 -2.0481 

261 2 35.48 SS 
162 2 13.50 9.61 SS 
261 2 11.47 SS 
261 2 8.72 SS 
926 9 10.92 -1.3684 

Diff. 

2,148 2.8459 
451 50.00671 

Slat Score 

460 24 6.57 0.0030 
102 NA NA 
460 24 106.20 22.24 0.5167 
102 NA 126.10 NA 
389 17 5.47 0.7283 
389 17 9.52 -0.2978 
389 17 11.95 -0.3596 

1,832 2 25.27 SS 
218 NA NA 

1,832 2 151.61 107.26 SS 
218 NA 151.41 NA 

1,547 1 20.65 SS 
1,547 1 37.63 SS 
1,547 1 47.52 SS 
2,612 26 9.19 0.3097 

1191,465 I I I I 
Totals I 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

Feb-2015 

=~ Wgt Wgtd. Score 

NA 0 NA 
NA 0 NA 
0 5 0.000 

0 2 0.000 
0 2 0.000 
0 5 0.000 

0 10 0.000 - 0 5 0.000 -
NA 0 NA -
~ 0 NA 

~ 0 NA 

-"- 10 0.000 

0 10 0.000 
0 5 0.000 -
0 2 0.000 -
0 2 0.000 -
NA 0 NA 

NA 5 NA 
-2 20 -0.190 
NA 10 NA 
NA 15 NA 
0 5 0.000 
0 5 0.000 
-1 15 --0.071 

o I 2 0.000 
NA l O NA 

0 10 0.000 

NA 0 NA 
0 5 0.000 
NA 0 NA 
0 5 0.000 
0 5 0.000 
0 5 0.000 

0 10 0.000 
NA 0 NA 
NA 5 NA 
NA 0 NA 
NA 5 NA 
NA 5 NA 
NA 5 NA 
0 10 0.000 

0 I 5 I 0.000 I 
-3 12101 -0.2621 

Dc>maji Cll.lSt&ing 
Rev'~w 

0.000 
0.000 

0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
-0.267 

0.000 
0.000 
0.000 
0.000 
--0.100 

0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 



PO p 

Fair Point New Hampshire 
Performance Assurance Plan Report 

re-0 d I r er na 
P0-1-06-6020 Mechanized loop Quallflcatlon - EDI 
P0-2-02.-6020 OSS lrtterfaoo Availabililv- Prime - EDI 
P0-1-06-6030 Mechanized Loop Quallflcallon - CORBA 
P0-2-02-6030 OSS Interface Availabilltv- Prime - CORBA 
P0-1-06-6050 Mechanized Loop Qualification -Web GUJ 
P0-2-02-6080 OS~ Interface AvaLlabllitv - Prime - Web GUI 
P0-8-01-6000 % On Tune - Manual Loop Qua!Jication 
PO-S-02..QOOO % On Tuna - Eno!neerino Record R""' "'st 

OR Orderinn 
OR-1-04-1341 % On Time LSRC- No Facll!ly Check- 'lW Digital -UNE/Resale 
OR-1-06-1341 % OT LSRCIASRC-FacintyCheck- 2W Digital -UNE/Resale 
OR-2-04-1341 % On Tlme LSR ReJ- No Faclllty Check- ZIN D!gltal -UNE/Resale 
OR-2-06-1341 % OT LSRIASR Rei - Facilitv Cheek- 2W Oiaital-UNE/Resa!e 
OR-1-04-3342 % On TI mo LSRC. No FacllJty Check. 2W xDSL Loops 
OR-1-06-3342 % On Time LSRC/ASRC - FacKty Check- 2W xDSL Loops 
OR-2-04-3342 % OT LSR Rej ·No Faclllty Check· 2W xDSL Loops 
OR-2-06-3342 % On Time LSRIASR Rei - Facmtv Check- 2W xDSL L ~~s 
OR-1-04-3340 % OT LSRC. No Facllity Check. Line Share/Spllt 
OR-1-06-3340 % On Time LSRC/ASRC • Facitty Check- Line Share/Split 
OR-2-04-3340 % OT LSR Rej • No Facll!ly Check· Line Share/Split 
OR-2+00-3340 % OT LSRIASR R<>i - Faci'.il.v Check- Line Share/Snrrt 
OR-4-11-1000 % Completed Orde.rsvri'lh Neil.her a PCN or BCN Sent 
OR-4·16-1000 % On Time PCN -1 Business Day 
OR-4-17-1000 % On Time BCN -2 Business Dav 

PR Provision!nn 
PR-4-02-1341 Averago Delay Days -Total ·2W DJgltal -UNE/Resale 
PR-4-04-1341 % Missed Appointment ·Dispatch -2W Digital ·LINE/Resale 
PR-4-05-1341 % Missed Appointment -No Dispatch -2W D!gltal -LINE/Resale 
PR-6--01-1341 % Install. Troubles w/in 30 Days ·'NI Digital ·LINE/Resale 
PR-8-01-1341 % " Orders In Ho!d Status >30 Davs -2W Dktltal-UNE/Resa!e 
PR-3-10-3342 % Compwflfl 6 Days (1-5 rines) Tot-2WxDSL Loops 
PR-4-02-3342 Average Delay Days -Total ·2WxDSL Loops 
PR-4-14-3342 % Completed On Time .'JW xDSL Loops 
PR-6--01-3342 % lnsta!latlon Troubles w/in 30 Days -2W xDSL Loops 
PR-8-01-3342 % On= Orders in Ho!d Status >30 Davs -2WxOSL Looos 
PR-3--03-3340 % Completed w/ifl 3 Days (1-5 IOOs) No orsp-Line Shafe/Sp:it 
PR-3-03-3340 % Completed wfln 3 Days (1...S roos) No Disp -Line Share/Spf!I 
PR-4-02-3340 Average Delay Days -Total ·Line Share/Split 
PR-4-04-3340 % Missed Appointment ·Dispatch -Line Share/Spllt 
PR-4-05-3340 "lo Missed Appointment ·No Dispatch -Uno SharefSplJ! 
PR-6--01-3340 "lo Installation Troubles wlln 30 Days ·Line Share/Split 
PR-8--01--3340 % 0 Orders in Ho!d Status >30 Davs -line Shafe/So~ 

MR Mi a ntenance & Repair 
1 MR-1-01-0050 Aver Resoonse Tme - Create Trouble 

MR-3--01-1341 % Missed Repalr Appt -Loop -2W Digital ·LINE/Resale 
MR-3--02-1341 % Missed Repa'.r Appl-CO -2W Oigfal-UNE/Resale 
MR-4-02-1341 Mean T1rne To Repair-Loop-2W Digital-UNE/Resale 
MR-4--03-1341 Mean Time To Repair -CO Trouble -2W Oig'tal -UNE/Resa!e 
MR-4-04-1341 % Cleared (all troubles) wlln 24 Hours .'JW Dlgllal -UNE/Resale 
MR-4-07-1341 % Out of Service >12 Hours -2WDig:tal-UNE/Resa!e 
MR-5-01-1341 % Re- at Renorts wlln 30 Davs -2w Dlnltal ·LINE/Resale 
MR-3--01-3342 % Missed Repair Appl -Loop ·1.W xDSL Loops 
MR-3-02-3342 % Missed Repair Appoinlmeflt -CO -2W xDSL Loops 
MR-4-02-3342 Mean Time To Repair-Loop -2W xOSL Loops 
MR-4-03-3342 Mean TI me To Repair ·CO .'JW xDSL Loops 
MR-4-04-3342 % Cleared (all troubles) wlln 24 Hours -W xOSL Loops 
MR-4-07-3342 % Out of SeMce >12 Hours -2W xDSL loops 
MR-5-01-3342 "lo Rene at Rennrts wlln 30 Davs .'JW xDSL Loons 
MR-3--01-3340 % Missed Repair Appointment -Loop ·Line Share/Spilt 
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 
MR-4-02-3340 Mean Tlllle To Repair -Loop-line Share/Split 
MR-4-03-3340 Mean Tme To Repair-CO-line Share/Spf,1 
MR-4-04-3340 % Cleared fall troubles) wlln 24 Hours ·Line Share/Spl!I 
MR-4-07-3340 % Out of SOIVice >12 Hours -line Shafe/Sp!ft 
MR-5-01-3340 % Reoeat Reoorts wlln 30 Davs -Uno Share/Sallt 

I 

''NAH - no activity '1JD'' - under development "SS" - Srna~ Sample 

PRELIM DSL 

t-e.no.mance 
FP CLEC FP CLEC 

NA NA --1J!O 
100.00 

NA NA ~ 
NA 

NA 5.25 ~ 
100.00 
100.00 ,_..._} 
100.00 1 

100.00 1 
NA ~ 
NA NA 
NA NA 

100.00 ,__1§ 
0.00 e----2 

100.00 9 
NA r--w:. 
NA e---fil 
NA e---fil NA e---fil NA NA 
NA ~ NA e---fil 
NA NA 

" cm " CLEC 

1.00 NA 1 NA 0.00 
NA NA NA NA 

100.00 NA 1 NA 
NA NA NA NA 

400.00 0.00 1 0 
25.00 4 

NA 4.20 NA 5 0.00 
66.67 9 

26,61 26.92 342 26 
0.00 0.00 0 10 

NA NA 
NA NA 

NA NA NA NA 0.00 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

" CLEC FP CLEC 

2.351 5.201 I 21481 I 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 0.00 
NA NA NA NA 0.00 
NA NA . NA NA 
NA NA NA NA 
NA NA NA NA 

14.22 13.89 2292 36 
8.43 0.00 83 3 

77.67 73.43 2292 30 143.84 
54.59 10.43 83 3 107.45 
31.45 33.33 954 39 
83.54 60.00 1810 5 
31.93 25.64 2612 39 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 0.00 
NA NA NA NA 0.00 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

Under the Plan, ·1 performance scores are subject to further ad1ustnwnt based on two additional month's performance. 

Feb-2015 

'"" Re•fow Off 
P~rl. w; 
NA 0 0.000 0. 
0 5 0000 0000 

NA 0 0.000 0.000 
NA 0 0.000 0.000 

5.2463 0 5 0.000 0.000 
0 2 0.000 0.000 

+ 2 0.000 0.000 
0 2 0.000 0.000 

0 2 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 
_Q_ 5 0.000 0. 

0 5 0.000 0.000 
() 2 0.000 0.000 
>-NA 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0. 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

S!at Scorn 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 SS 0 2 0.000 0.000 
-2 10 -0.155 -0.192 

5.00 SS NA 10 0.000 0.000 
·2 10 -0.155 -0.192 

8.99 --0.2934 0 15 0.000 0.000 
10.00 SS 0 5 0.000 0.000 

NA 0 0.000 0.000 
NA 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Diff. ~- r~ "'' 
Poo Wt dScor ' ' 

I 2.84591 0 I 2 I 0.000 I 0.000 I 
stat Score 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

5.87 0.2376 0 5 0.000 0.000 
16.33 SS 0 5 0.000 0.000 
24.16 0.0429 0 5 0.000 0.000 
63.15 SS NA 5 0.000 0.000 
7.59 0.0927 0 5 0.000 0.000 

16.61 SS NA 10 0.000 0.000 
7.52 0.6511 0 10 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals -4 129 -0.310 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 °/o OT Firm Order Confirmations {«=192 Forecasted Trunk1 
OR-1-13-5000 % On Time Design Layout Record 

OR-1-19-5020 % On Time Response - Request for Inbound Augment{<= 

OR-2-12-5020 % On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 '%On Time Performance - LNP only 

PR-4-15-5000 % On Time Provisioning - Trunks 

PR-5-01-5000 % Missed Appointment- Facilities 

PR-5-02-5000 % Orders Held for Facilities >15 Days 

PR-6-01-5000 o/o Installation Troubles w/ln 30 Days 

PR-8-01-5000 o/o Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair - Total 

MR·4·05·5000 o/o Out of Service >2 Hours 

MR·4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

NA 
NA 

0.00 

100.00 

FP 
97.91 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

50.00 100.00 

NA 2L02 

NA NA 
NA NA 
NA NA 
NA NA 
NA 100.00 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

2 

2 

3 
2 

NA 
NA 
NA 
NA 
NA 
NA 

I 
i 

A 

0 
1 

671 

1 

1 

1 

1 

1 

1 

NA 
NA 
NA 
NA 

1 

I 
I 

0.00 

0.00 

0.00 

0.00 

61.24 

1.00 

1.00 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Feb-2015 

Pert. 
Score Wgl Wgtd Score 

NA 0 0.000 

NA 0 0.000 -NA 0 0.000 -
0 5 0.000 

0 20 0.000 

0 20 0.000 

SS 0 5 0.000 

SS 0 5 0.000 

SS 0 10 0.000 

SS NA 5 0.000 

SS NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

SS NA 10 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 100 0.000 



Fair Point New Ha1npshlre PRELIM Feb-2015 

CRITICAL MEASURES 
UNE- UNE-

Resale 
Platform Looo 

DSL Trunks Spac!als Other Total 

PRE-ORDERING 
1 I OSS Interface " P0-1-06 Mechanized Loop OuMka1lon- EDi 

po+w Mechanized Loop OualllicaOOn -CORBA 
l'Q.1-00 Mechanized Loop Oua~tK.atioo-Web GUi 
P0-2--02 OSS Interlace Ava~abafy- Pruoo -WPTS 
P0-2--02 OSS Jnteffooe Ava1ab<lity- Prima- EDi 
P0-2--02 OSS lntefraoe AvaJa~?ity- Prima - CORBA 
l'Q.2.W OSS lnterfaoe Ava!!ab>'!lty- Prime - W<b GUI 

ORDERING 
2 I 'lo On Time Ordering Notification 

,, ,, $0 

OR-1--02 Sl>On Time LSRC -FlowThrol.lgli 
OR-1-04 \WT LSRC - No Facility Check - 2W&g-UNEIR>I 
OR-1-04 'f.OT LSRC- No fadlityCheck-'Ni:<DSL Loops 
OR-1-04 Of.OT LSRC- No Facillty Ch~k- Ln Share!Sp!.l 
OR-1-12 %0nTimaFOC 
OR-1-13 % On Time [);;sign Layout Record 
OR-1-19 % OT Resp. -Req for Inbound "'119- (<"192) 
OR-2-04 'f.OT LSR Re] - lfo Facillty Ched - 2\1/dg-UNE/Rsl 
OR-2-04 %OTLSR Re]- No Facility Check· 2Wl<DSL Loops 
OR·2--04 %0TLSRReJ-r;.,FacilityCheck-LnShare/Spc'1 I 
OR4·1' lf°"T~l'CN·1&.0" OR-1-04 'hOT LSRC- t/Q Facilitv Check-A~ Spcls-UNEtRs! 
OR-1--06 'hOT LSRCIASRC- Fac.litvCheck-All Sp~'E!Rs! 
OR-2-04 %OT LSR Rel- t/Q Factl!tv Ch.,.dc- UNEJ'Resa!e 
OR-2--06 %OT LSR/ASR Rel - Fac&tf Chet~· UNEIR~$a!e T 

PROVISIONING 
3 Installation Perfonnance $23,208 $0 $14,04$ $24,?26 " " $61,452 

'"""1 % Completed In 1 Day (1--51'.nes No Disp.) 
l'R4.W Avefage Delay Days- Total 
l'R4.W A1'efag.a Delay Da:,"S- Total-Z..'I Digital 
PR-4--02 Amage CR!ay D<iys- Total-Z..'l:<DSL Loop 
PR-4--02 A1·efage May Days -Total -UneShareJ$pl't 
l'R4-0< 1.-tssed A;:>pofrilinwts -Oispatcli 
PR-4--04 f,'.;'S&ld App(s - Disp - 'Ni D111'tal UNEIResale 
l'R4.W I/Med Appts - Oisp - Une Share/Sp~t 
PR+O> l,tssed A;:>potntments - tfo D!spatch """ 8)80 
PR-4--05 % f,'.Ossed Appl-No Disp-2W Digltal -UNBResale 
l'R4.o5 % 11.ssed Appt-No Disp -Une ShareJSp~t 
PR-4-14 % C~.oted On Tima - YI :<DSL Loops '"" PR-4-15 "hOnTI"" Pr<>'&~· Trunks 
l'R.&-01 !nstal!a~ori Troiibl~sw.'in 30 Davs '"' PR-9--01 % lnsta~ Trbls w.'111 30 Da)"S -2W D!g'tal Loop -Ul>'E/Resale 
PR-9--01 % !nsW Trblsl'o:YJ 30 Days-2Wld)Sl L«<ps 
l'R.&-01 % lr.sta~ Trbls w!in 30 Days -Line Share/Spilt 
PR-4--01 % 1.tssed ~!meflt -FP -OSO-U1''E/Resa!e 
PR-4--01 % tr..ssed Aroo1n!menl-FP-DS1 -UNE/Resa!a 
PR-4--01 % ~<;ssed Apj>o>'nlment-FP--DS3 .UNE!Resala 
PR-4--01 % l&ssed Aroo'lltment -FP-Otl1ef -UNEIResale 
l'R4.o> Av;;raq;, Delay Davs- Total .lJNE/Resa!a 
PR--5--01 % Missed ~tment-FaW~es -U1''E/Res~e 
PR-5--02 % On:l~s Held for Faci:i~es > 15 davs-UNE/Resa! 
l'R.&-01 % lnstaijation Troubleswlthtn 30 days -UNE/Res.a!e 
PR--8-01 % ~ Ord.!rs In J-k>ld Sta!us>30 Da;<;;-UNE/Resa!e 
PR-4.01 % Missed APpom!meflt- FP- Total- EEL 
l'R4.o> A;·eraq;, Delay Da;"S - Total- EEL 
l'R4-0I % Open Orders In a J-k>ld Sta!!Js>30 Dai"> -EEL 
PR-4--01 % M;ssedAwo'll!meflt- FP- Total - IOF 
l'R4.w Averaqa Delavoavs - IOF 
PR-8.01 % Opw Ordefsln a Hok! status >30 Da)"S .JOF 

4 PR-4-07 % On Time Perfonnance - LNP " " 
' Hot Cut Perfonnance " l'R.&-02 % lnstallaln Trbls w.'in 7 da:,,;-Loop-Basie Hot cut 

l'R.&-02 % lnsWa!n T1bls w!in 7 days-Loop-Lg Job Hot Cut 
l'R.&-02 % lnsla~atn Trbls w.'in 7 da~s--loop-Batch Hot Cut 
PR-9--01 % On Time Perfor(T131J{'e--loop-Basie Hot Cut 
PR-9--01 %On Time Performance-loop-Lg Job Hot Cut 
PR-9--01 % On Time Pffformance-lo..,;,__Batch Hot Cut 

MAINTENANCE 
6 Maintenance Perfonnance $ 16,535 $27,650 ,, 

" " $1,053 $45,438 

MR-3.--01 IMsed Repa'r Appdnlmenls • Loop - Bus. 
MR--3-01 1'~ Repa'.r Appoi.n!meflts - Loop - Res. 11,314 
J,\R-3--01 IMsed Repa't Appointmwts - Loop 27,$50 
f,\R-3--01 % l,<.:sse<J Repr Appl--loop--YID!glJ---Ul'<'E/Resale 
/,\R--3-01 % t.t'ssed Repr Appl-loop -2W );f)Sl Loops 
l·IR·3--01 % Mssed Repa"t A;:>!)o'nt -Loop -Line ShareJSpi!I 
MR-3--02 % Mssed Repa!r Appo"1tment -OJ -2W illSL L~ 
/,\R-4--03 M.,.arillmeToRepa3"-0J-2\\l);f)SLLoops 1 
MR-4-04 % Cleared( a~ llb!s) w.'\n 24hrs·2'o'I 0:g-U1''E/Res.a!e 
t.lR-4--04 % Cleared (all lrbls) win 24hrs·2Wl<DSL Loops 
MR-4-04 % Cleared (all IH>ubles)w.'>o 24 Hours -Lirle $hate/Sp!<1 
MR-4--0S Outof Sef\'..ce >24Hrs. - Bus I ,,,, 
l,IR-4-08 Out ofSef\'.ce>24Hrs. - Res. 
J.\R-4--0a OutofServlce >241--lrs. ·Total 
MR-5--01 % R~al Re-ports wi!hln 30 D<li"> . 
p,\R-5--01 % Repeat Reports w.in :;o Days-2w Digital--UN8'Resala 
MR-~1 % Repeal Reports w<.n 30 Da)-s ·2W xDSL Loops l 
MR-~1 % Repeat Reports w:1n 30 Days -Una Share/SplJ! 
MR-4--01 M.,.ari Time lo Repall" - nonDSQ & DSO-UNEl'Resa'<! 
MR-4--01 Meari Ttm<:t to Repair- DS1 & DS3-U1''8'Re&a!<! J 1,1)53 
tJR-4--06 % Out of Sef\'..ce>4 Hrs - nonDSO & DSO -U1''E/Resale 
MR-4---03 7'0ut or Sef\ice~24 Hrs - MnDSO & DSO -UNBResa'e 
MR-4-00 % Outof SeMce > 4 Hol!rs- DS1 & DS3-U1''E/Res.ale 
1.IR-4--0a % Out of Sef\1oe> 24 Hours -OSI & DS3 -LINE/Resale 
MR-5--01 % Repeat Reports wiin 30 days -Specials -UNE!Resa'e 

NETWORK PERFORMANCE 
7 h'P-1-04 Final Trunk Gro,-;ns Blocked 

,, " 8 Collocauon " " NP-2--0112 % OT Response to R~stfor Co!ocaf.oo - Total 
NP-2--05!(; % On Time- Phys.teal Collocafun - Total 
NP-2--0718 Average Delay Days- Total 

RESOLUTION PROCESS 
9 

"""""'" p""" 1. " " OR-10--01 % PON Excep>'..ons Re-sol-.'ed w.'in 3 Bus Days 
OR-10--02 % PON Exoept:ons Reso!vedwln 10 Bus Da:,"S 
Sl-3-04 % CLEC El':ting Cl~ms Admv!dgd WI 2 BLJS D<iys 

""" %CLEC Bmng C!a!ms Rs1vd w.'in 2S cal. Oa)"S a!tef />.£,k. 

Month Total I $3,,744 $27,850 $14,048 J $24,22S I $0 I $1,053 " $11)6,920 

Un<:J.er the Plan, -1 pelfe1TIU<rn:e scores are subject to furthet adjustment. 



Fair Point New Hampshire PRELIM Feb-2015 

Performance Report for Critical Measure# 8 - Collocation 

NP Network Performance CLEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 
NP-2-07/8 Averaae Delav Davs - Total 0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf. 

JR-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days 0.00 
IJR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
BJ-3-05-1000 % CLEC Billina Claims Resolved w/in 28 Calendar Davs afte1 99.74 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200 % OT LSRC-No Facil Ck(Elec.-No FT)-All Specials-UNE/R• 100.00 
OR-1-06-1200 % OT LSRC/ASRC-Facil Ck(E-No FT)-All Specials -UNE/R 100.00 
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA 
OR-2-06-1200 % OT LSRIASR Reiect-Facil Check !Electronic) -UNE/Resal 100.00 

PR Provisioning FP 

PR-4-01-1210 % Missed Appointment-FP-DSO-UNE/Resale NA NA 
PR-4-01-1211 % Missed Appointment-FP -DS1 -UNE/Resale 65.91 100.00 
PR-4-01-1213 % Missed Appointment-FP-DS3-UNE/Resale NA NA 
PR-4-01-1214 % Missed Appointment -FP -Other-UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 27.28 19.40 
PR-5-01-1200 % Missed Appointment- Facilities-UNE/Resale 17.39 20.00 
PR-5-02-1200 % Orders Held for Facilities> 15 days-UNE/Resale 13.04 0.00 
PR-6-01-1200 % Installation Troubles within 30 days-UNE/Resale 2.41 0.00 
PR-8-01-1200 % Onen Orders in a Hold Status> 30 Davs-UNE/Resale 35.23 20.00 
PR-4-01-3510 % Missed Appointment- FP-Total - EEL 65.91 NA 
PR-4-02-3510 Average Delay Days - Total - EEL 27.28 NA 
PR-8-01-3510 % Onen Orders in a Hold Status >30 Davs-EEL 32.95 0.00 
PR-4-01-3530 % Missed Appointment - FP - Total - !OF NA NA 
PR-4-02-3530 Average Delay Days - IOF NA NA 
PR-8-01-3530 % Ooen Orders in a Hold Status >30 Davs -IOF NA NA 
MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 334.86 245.95 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 65.48 88.52 
MR-4-06-1216 % Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216 % Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217 % Out of Service> 4 Hours - DS1 & DS3 -UNE/Resale 100.00 100.00 
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 57.14 100.00 
MR-5-01-1200 % Repeat Reports w/in 30 davs -UNE/Resale 24.07 25.00 

"NA0 
- no activity "UD" - under development "SS" - Small Sample 

FP 

NA 
88 
NA 
NA 
58 
69 
69 
83 
88 
88 
58 
88 
NA 
NA 
NA 

16 
92 
NA 
NA 

7 
7 

108 

CLEC 
Obs. 

0 
0 

156 
1 562 

CLEC 
Obs. 

2 
2 
0 
4 

Std Sample Stat. 
Dev Error Score 

NA NA 
5 21.79 SS 

NA NA 
NA NA 

5 21.62 20.76 SS 
5 17.55 SS 
5 15.60 SS 
5 7.06 SS 
5 21.96 SS 

NA NA 
NA 21.62 NA 

0 0.00 SS 
NA NA 
NA 0.00 NA 
NA NA 

2 1#111#11 0.00 SS 
34 94.97 9.54 -1.25 
NA NA 
NA NA 

1 0.00 SS 
1 52.90 SS 

36 8.23 -0.35 

Under the Plan, -1 perfonnance scores are subject to further adjustment based on two additional month's performance. 

Pert 
Score Wgl. 

NA 0 
"NA 0 
~ 

NA 0 
0 

'"= 

Perf. 
Score Wgl. 

~ 5 
~ 2 
,__Q_ 2 

0 20 
29 

= 

Perf. 
Score Wgt. 

__Q_ 10 
__Q_ 10 
__Q_ 0 

0 5 

NA 0 
NA 5 
NA 0 
NA 0 
NA 5 
NA 20 
0 20 
0 10 
NA 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
-1 5 
NA 0 
NA 0 
NA 5 
NA 5 
0 10 

Total 122 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Feb-2015 
%0nTlme Observations Market Adj. 

OR-1·04·3320 % OT LSRC - No Faclllty Check - POTS 96.36 769 $ 
OR-1-06-3320 % OT LSRC/ASRC • Facillty Check - POTS 100.00 28 $ -
OR-2·04-3320 % OT LSR Rej.- No Facility Check· POTS 100.00 229 $ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS 100.00 17 $ -

Total Market Adj* $ 
•For aflocaUon, any UNE Ordering market ad;ustment is combined with the MOE LINE market oo;uslment aHocation. 

.--~~~-..,U~N~E=-=P~la~tf~o-,m~a~llo-c-a7tl~o-n~~~470.7o7o•~y.~~-$o--~~~~---, 

Special Provision - UNE Flow Through 
OR-5·01-3140 

DEC-2014 

JAN-2016 
FEB-2016 

Overall 

OR-5·01-3112 

Month 

OEC-2014 

JAN-2015 
FEB-2016 

Overall 

OR-5-01-3121 

Month 

DEC-2014 

JAN-2015 
FEB-2015 

Overall 

% Flow-Through Total-UNE POTS Platfonn 

'.& Observations 

Gross# flow-thru 
60.36 169 102 
63.21 193 122 
57.69 182 106 

60.48 644 329 

% Flow-Through Total-LINE POTS Loop 

'.& Observations 

Gross# Flow-thru 

99.21 126 126 
88.95 181 161 
74.67 173 129 

86.46 480 415 

% Flow-Through Total-LINE Other 

~ Observations 

Gross# Flow-thru 

82.07 1,054 866 
74.37 948 706 
82.48 759 626 

79.54 2 761 2 196 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 % Flow-Through Achieved-LINE POTS Platform 

Month % Observations 

Gross# Flow-thru 

DEC-2014 

JAN-2015 
FEB-2016 

Overall 

86.06 es 

~i 11 

82.35 85 
75.00 100 

80.81 271 219 

Market Adjustment~ Calculated Quarterly I 

OR-5-03-3112 % Flow-Through Achieved-LINE POTS Loop 

Month '.& Observations 

Gross# Flow-thru 

DEG-2014 98.18 65 

iii! JAN-2016 93.18 ea 
FEB-2016 91.67 60 

Overall 94.09 203 191 

Market Adjustment* $ 

OR-5·03-3121 % Flow-Through Achieved-LINE Other 

Month '.lli Observations 

Gross# Flow-thm 

76711 
DEC·2014 86.16 870 
JAN-2015 80.39 719 678 
FEB-2015 88.18 692 622 

Overall 86.60 2 181 1 867 

Market Adjustment * Calculated Quarterly I 

•For allocation, UNE-P and Other will be included w1'th any UNE-P MOE market adjustment anocalion and UNE-L with any UNE-L MOE market adjustment aITocalion. 

Special Provision - Hot Cut - Loop Performance 

PR·9·01-3620 % On Time Perfonnance-Loop-Basic Hot Cut 

PR·9·01·3523 % On Time Perfonnance-Loop-Lg Job Hot Cut 

PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut 

PR-6·02-3520 % lnstallatn Trbls wlln 7 days-Loop-Basic Hot Cut 

PR-6·02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 

PR·6·02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut 

PR-9·08·3533 Avg Durtn HG Install Trbl-UNE POTS Loop Ttl HC-CLEC 

PR-9·08·3533 Avg Durtn HG Install Trbl·LINE POTS Loop Ttl HC·FP 

PR-9-08-3533 !Avg Ourtn HC Install Trbl·LINE POTS Loop TU HG 

Current Month Current Month 

CLEC 
CLEC Perfonnance Observations 

66.67 3 
NA 
NA 

0.00 25 
NA 
NA 

Performance Observations 

NA 
43.66 106 

VZStd. Dev. Stat Score 

0.00 

Prior Month Prior Month 

CLEC 
Perfonnance CLEC Observations 

100.00 10 
NA 
NA 

0.00 14 
NA 
NA 

Performance Observations 

NA 
177.96 86 

VZ Std. Dev. Stat Score 

0.00 

Greater of - Tier II (2 mo) or Tier Ill (1mo) Total 

Market Adlustment for PR-6-02-3520 I PR-9-01-3520' $ - $ - $ -
Market Adiustment for PR-6-02-3523 / PR-9-01-3523' $ - $ - $ -
Market Adiustment for PR-6-02-3525 / PR-9-01-3525' $ - $ - $ -
Market Adlustment for PR-9-08-3533 ' $ - $ - $ -

• For allocation purposes, any Hot Cut market adjustment is comb1ned with the Critical measure market adjustment allocation_ 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

o/o On Time Obsetvations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 

"Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

% Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

Delay Hours - Failed/Rejected Test Deck Transactions 
P0-7-04-6000 

Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

1 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Feb-2015 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ . 

$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Feb-2015 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.352 $ 92,490 
Unbundled Network Elements - Loop -0.318 $ 122,880 

Resale -0.262 $ 11,411 

Digital Subscriber Lines -0.310 $ 37,236 
Trunks 0.000 $ 

Mode of Entry Total $ 264,017 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 61,482 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 45,438 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 106,920 

Individual Rule Payments: $ 604 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 371,541 

Under the Plan, -1 performance scores are subject to further adjust1nent based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

PO Pre-Ordering 
P0-1-01-6020 Customer Service Record- EDI 
P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Avallab!llty - Prime - EDI 

P0-1-01-6030 Customer Service Record - CORSA 
P0-1-03-6030 Address Vandation - CORSA 
P0-2-02-6030 055 Interface Avallabl1!ly - Prime - CORBA 

P0-1-01-6050 Customer Service Record- Web GUJ 

P0-1-03.-6050 Address Validation - Web GUJ 
P0-2-02-6080 OSS Jnterface Avallabllity - Prime -Web GUI 

OR Orderlna 
OR-1-02-3140 % On Time LSRC - Flow Through - Platform. 2hrs 

OR-2-02-3140 % On Time LSR Reject- Flow Through- Platform 
OR-4-11-1000 % Completed Orders vlith Neither a PCN or BCN Sent 
OR-4-16-1000 % On Time PCN-1 Business Day 

OR-4-17-1000 % On Time BCN - 2 Business Day 

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 
OR-6-03-3140 % Accuracy- LSRC - Platform 

OR-1-04-3140 % OT LSRC- No Facility Check- Platform 

OR-1-06-3140 % OT LSRC/ASRC - Facmty Check- Platfom1 
OR-2-04-3140 % OT LSR Rej.- No Facility Check- Plalfom1 
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check- Platform 

PR Provision in a 
PR-3-01-3140 % Completed fn 1 Day (1-5 Lines - No Disp)- Platform 

PR-4-05-3140 % Missed Appointment- FP - No Dispatch. Platform 

PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 

PR-4·02-3100 Average Delay Days - Total - POTS 

PR-5-01-3140 % Missed Appointment- Facilities - Platform 

PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 

PR-6-01-3140 % Installation Troubles within 30 days - Platform 

MR Maintenance tsi Kepair 
MR-1-01-6050 Average Response Time - Create Trouble 

MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 

MR-3-02-3144 % Missed Repair Appointments - CO - Plalfom1 - Bus 

MR-4-02-3144 Mean Time to Repa!r- Loop Troub!e - Platform - Bus 

MR-4-03-3144 Mean Time to Repair- CO Trouble - Platform- Bus 

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 

MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 

MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus 

MR-3-01-3145 % Missed Repair Appointments - Loop -Plalfom1 - Res 

MR-3-02.-3145 % Missed Repair Appointments - CO- Platform - Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble - Platform - Res 

MR-4-03-3145 Mean Time to Repair- CO Trouble - Platform- Res 

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 

MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 

MR-4-08-3145 % Out of Service> 24 Hours - Platform· Res 

MR-5-01-3140 % Repeat Reports wnn 30 days· Platform 

81 Bill in a 
B!-1-02-1000 % DUF in 4 Business Days 

Performa~ 

FP CLEC 

NA NA 
NA NA 

100.00 
NA NA 
NA NA 

NA 
NA 3.99 
NA 6.17 

100,00 

97.33 
100.00 

NA 
NA 
NA 

75.00 

6.59 
92.31 

100.00 
100,00 

100.00 

FP CLEC 
87.00 80.00 

1.69 3.95 
50.96 33.33 

13.16 5.00 

2.68 0.00 

1.53 0.00 

12.10 11.29 
Perforrnanre 

FP CLEC 

2.35 5.20 

NA 50.01 

11.09 8.65 

20.59 21.74 

62.30 61.68 

90.63 72.80 

94.86 93.42 

82.01 81.58 

63.24 68.42 

15.01 20.83 

24.77 0.00 
81.56 77.71 

101.10 18.32 

95.54 94.44 

82.93 88.89 

65.61 61.11 

31.93 25.32 

99.99 
"NA" - no activity "UD" - under development "SS" - Small Sample 

UNE Platform 

otse,.,,1itions 

CLEC 

NA 
NA 

NA 
NA 

1,495 

296 

75 

27 
NA 
NA 
NA 

100 

91 

91 
6 

74 
10 

FP CLEC 
477 5 15.12 

1,711 76 1.51 

261 12 14.76 

162 15 13.50 3.64 
261 12 4.77 

261 12 3.63 

926 62 4.28 
Obse.1va\Jons FP SW sarnprmg 

FP CLEC L>e\~awn t:rror 

2,148 

451 

460 104 3.41 

102 23 9.33 

460 104 106.20 11.53 

102 23 126.10 29.11 

389 76 2.77 

389 76 4.82 

389 76 6.05 

1,832 24 7.34 
218 3 25.09 

1,832 24 151.61 31.15 

218 3 151A1 88.01 

1,547 18 4.89 

1,547 18 8.92 

1,547 18 11.26 

2,612 154 3.87 

191,465 I 

·-Under the Plan, -1 performance scores are subject to further adjustment based on two add1honal month's performance. 

I 
I 

I 
I 

I 
I 

Feb-2015 

l'ffl, VlgK!. 

on score Wgt score 
NA 
NA 
0 

NA 
NA 
NA 

3.9873 0 
6.1655 0 

0 

0 -
0 

f-------

~ 
f-------

NA 
f-------

-2 
f-------

-1 
-1 

f-------

+ f-------
0 

SS NA 

-1.7059 -2 

0.8970 0 
2.5828 0 
0.6050 0 

0.9724 0 
0.0584 0 

Perf. 

Diff. tirofe 

2.8459 0 

50.0067 NA 

0 
0 
5 

0 
0 
0 
2 

2 
5 

"'' 10 

5 
0 
0 
0 

5 
5 
5 

2 
2 
2 

5 
20 

10 
15 
5 

5 
10 

'''" 2 

0 

NA 
NA 

0.000 

NA 
NA 
NA 

0.000 
0.000 

0.000 

0.000 
0.000 

NA 
NA 
NA 

-0.044 
-0.022 

-0.022 
0.000 

0.000 
0.000 

NA 
-0.176 

0.000 

0.000 
0.000 
0.000 

0.000 

0.000 

NA 
StalS WO 

0.5292 0 10 0.000 

-0.4358 0 10 0.000 

0.0188 0 5 0.000 

0.6134 0 5 0.000 

0.2832 0 5 0.000 
0.0510 0 5 0.000 

-0.9919 -1 5 -0.022 

-1.0763 -1 10 -0.044 

SS 0 10 0.000 
-0.0391 0 5 0.000 

SS NA 5 NA 
0.1591 0 5 0.000 

-0.9852 -1 5 -0.022 

0.1746 0 5 0.000 
1.6430 0 10 0.000 

I o 5 I 0.000 

Totals! -9 227 I -0.352 

Domain Clu5te~ng 
Ro-
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 

0.000 
-0.139 
-0.069 
-0.069 

0.000 
0.000 

0.000 

0.000 
-0.286 

0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

-0.025 

-0.049 

0.000 
0.000 
0.000 
0.000 

-0.025 

0.000 
0.000 



Fair Point New Hampshire FINAL UNE LOOP 
Performance Assurance Plan Report 

Perfoonance Pert. 

PO Pre-Ordering FP CLEC CLEC D:ff Score Wgl 

P0-2-02-6010 OSS Interface Avallablllty. Prime - WPTS NA NA 0 
P0-1-01-6020 Customer Service Record - EDI NA NA ~ NA 0 
P0-1-03-6020 Address Validation -EDI NA NA NA NA 0 

~ 

P0-2-02-6020 OSS Interface Avallabllily - Prime - EDI 100.00 0 5 
P0-1-01-6030 Customer Service Record - CORSA NA NA ~ NA 0 
P0-1-03-6030 Address Validation - CORSA NA NA NA NA 0 -P0-2-02-6030 055 Interface Avallabllity - Prime - CORSA NA NA 0 
P0-1-01-6050 Customer Service Record -Web GUI NA 3.99 1,~:: 3.9873 0 2 
P0-1-03.-6050 Address Validation - Web GU! NA 6.17 6.1655 0 2 -P0-2-02-6080 OSS Interface Availability · Prime • Web GUI 100,00 0 5 

OR Order Ina WgC 

OR-1-02-3331 % On Time LSRC-Ftow Thru-Loop/Pre-Qual-2hrs 100.00 352 0 10 
OR-2-02-3331 % On Time LSR Reject- Flm•1 Thru - Loop/Pre-Qual 

~ 

100.00 69 0 5 
~ 

OR-4-11-1000 % Completed Orders \vilh Neither a PCN orBCN Sent NA NA J<!'. 0 
OR-4-16-1000 % On Time PCN -1 Business Day NA NA NA 0 
OR-4-17-1000 % On Time BCN- 2 Business Day 

~ 

NA NA NA 0 
~ 

OR-5-03-3112 % Flm•1-Through Achieved-UNE POTS Loop 91.67 60 -1 
~ 

5 
OR-6-03--3331 % Acwracy- LSRC - Loop 8.26 351 -1 5 
OR-1-04-3331 % OT LSRC- No Facility Check- Loop/LNP 96.90 678 0 5 

~ 

OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 22 e-.2- 2 
OR-2-04-3331 % OT LSR Rej- No Facility Check- Loop/LNP 100.00 155 0 2 -
OR-2-06-3331 % OT LSRIASR Rej - Facility Check- Loop/LNP 100.00 7 0 2 

PR Provisioning FP CLEC FP CLEC :: 1,a~d sa~ng Stat Score 
; 00 N 

PR-4-02-3100 Average Delay Days - Total - POTS 13.16 5.00 162 15 13.50 3.64 2.5828 0 5 
PR-4-04-3113 % Missed Appointment- FP - Dispatch - Loop-Ne~ 50.96 35.00 261 20 11.60 1.1446 0 20 
PR-5-01--3112 % Missed Appointment- Facilities - Loop 2.68 0.00 261 20 3.75 0.2351 0 5 
PR-5-02-3112 % Orders Held for Facilities> 15 days- Loop 1.53 0.00 261 20 2.85 0.6528 0 5 
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 26.61 26.92 342 52 6.58 -0.2344 0 10 
PR-6-02-3520 % lnstallatn Trbls wnn 7 days-Loop-Basic Hot Cut 0.00 25 0 10 
PR-6-02-3523 % lnstallatn Trbls wnn 7 days-Loop-Lg Job Hot Cut NA NA NA 0 
PR-6-02-3525 % Jnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA NA 0 
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 66.67 3 NA 0 
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA 0 
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 

I MR-1-01-6050 Average Response Time - Create Trouble 

MR Maintenance & Repair Diff. 

2 351 5 201 21481 264501 o I 2 
stat Score 

MR-3-01-3112 % Missed Repair Appolntments - Loop. Loop 14.22 21.31 2,292 122 3.25 -2.1973 -2 10 
MR-4-02-3112 Mean Time to Repair- Loop Trouble - Loop 77.67 69.68 2,292 122 143.84 13.36 0.5728 0 5 
MR-4-07-3112 % Out of Service> 12 Hours - Loop 83.54 84.62 1,810 91 3.98 -0.3912 0 5 
MR-4-08-3112 % Out of Service> 24 Hours - Loop 65.75 68.13 1,810 91 5.10 -0.5741 0 5 
MR-5-01--3112 % Repeat Reports w/in 30 days - Loop 31.93 24.26 2,612 136 4.10 1.8074 0 10 
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 8.43 35.71 83 14 8.03 -2.9222 -2 10 
MR-4-03-3112 Mean Time to Repair- CO Trouble- Loop 54.59 77.80 83 14 107.45 31.04 -0.7508 0 5 

"NA• - no activity "LID" - under development "SS" - Small Sample Totals -6 157 .. 
Under the Plan, ·1 performance scores are subiect to further adjustment based on two add1t1onat month's performance . 

Feb-2015 

Wg!<l. 

swo 

NA 
NA 
NA 

0.000 

NA 
NA 
NA 

0.000 

0.000 
0.000 

0.000 

0.000 
NA 
NA 
NA 

-0.032 

-0.032 

0.000 
0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
NA 
NA 
NA 
NA 
NA 
NA 

0000 

-0.127 

0.000 

0.000 
0.000 
0.000 
-0.127 

0.000 
-0.318 

Domaln Clustering 
Rev'.e"N 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 

0.000 
-0.069 

-0.069 

0.000 
0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 

0000 

-0.192 

0.000 

0.000 
0.000 
0.000 
-0.192 

0.000 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-0 d I r er nQ 
P0-1-01-6020 Customer Service Record - EDI 
P0-1-03-6020 Address Validation -EDI 
P0-2-02-6020 OSS Interface Ava!lability - Prime - EDI 
P0-1-01-6050 Customer Service Record - Web GUI 
P0-1-03-6050 Address Validation - Web GUJ 
P0-2-02-6080 OSS Interface Avallablllty - Prime - Web GUI 

OR Orderinn 
OR-1-02-2320 % On Time LSRC ·Flow Thru -POTS!Pre.Quallfled Complex -2h 
OR-2-02-2320 % On Time LSR Raj - Flow Thru - POTS!Pre-Qua!lfied Complex 
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000 % On Time PCN -1 Business Day 
OR-4-17-1000 % On Time BCN -2 Business Day 
OR..s-03-2000 % FIO'.v Thr009h - Achieved - POTS 
OR-6-03-2000 % Accuracy - LSRC 
OR-1-04-2320 % OT LSRC - No Facility Check- POTS/Pre-Qua1 Cmplx 
OR-1-06-2320 % OT LSRCfASRC- Facility Check- POTS!Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Rej - No Facility Check- POTS/Pre-Qual Cmplx 
OR-2-06-2320 % OT LSRIASR Rej - Facllity Check- POTS!Pre-Qual Cmplx 

PR Provisioning 
PR-3-01-2100 % Completed in 1 Day(1-5 lines - No Dlsp) - POTS Total 
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 
PR-4--04-2100 % Missed Appointment - FP - Dispatch - POTS 
PR-4-02-2100 Average Delay Days - Total - POTS 
PR-5-01-2100 % Missed Appointment- Facilities - POTS 
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 
PR-6-01-2100 % Installation Troubles within 30 days - POTS 

MR Maintenance & Reaalr 
MR-1-01-6050 Average Response Time - Create Trouble I 
MR-1-06-6050 Average Response nme - Test Trouble (POTS only) 

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 
MR-4-02-2110 Mean Time To Repair- Loop Trouble - Bus. 
MR-4-03-2110 Mean Time To Repair- CO Trouble· Bus. 
MR-4-06-2110 % Out of Service> 4 Hours· POTS- Bus 
MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus. 
MR-4-08-2110 % Out of Service> 24 Hours • POTS - Bus. 
MR-3-01-2120 % Missed Repair Appointments - Loop. Res. 
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 
MR-4-02-2120 Mean Time To Repair- Loop Trouble· Res. 
MR-4-03-2120 Mean Time to Repair- CO Trouble - Res. 
MR-4-06-2120 % Out of Service> 4 Hours - POTS- Res. 
MR-4-07-2120 % Out of Service> 12 Hours - POTS· Res. 
MR-4-08-2120 % Out of Service> 24 Hours - POTS - Res. 
MR-5-01-2100 % Repeat Reports wnn 30 days - POTS 

Bl Billino 
I Bl-1-02-1000 % DUF in 4 Business Davs I 

FINAL 

Petfwrmance 
FP cm 

NA NA 
NA NA 

100.00 

NA 3.99 

NA 6.17 
100.00 

100.00 
~ 

100.00 
~ 

NA 
~ 

~ 
~ 
100.00 

4.17 
96.88 -

100.00 -
100.00 -

NA 

CLEC 

87.00 0.00 
1.69 7.69 

50.96 50.00 
13.16 3.50 
2.68 0.00 
1.53 0.00 

12.10 22.22 

2.35 5.20 
NA 50.01 

11.09 8.33 
20.59 NA 
62.30 48.49 
90.63 NA 
94.86 88.24 
82.01 82.35 
63.24 64.71 
15.01 0.00 

24.77 NA 
81.56 27.46 

101.10 NA 
95.54 100.00 
82.93 100.00 
65.61 100,00 
31.93 26.92 

I 99.991 
'NA" - no activity "UD~ - under development ''SS" - Small Sample 

RESALE Feb-2015 

'"'· FP ~LEC D'Jf. '"" Wg<. 

NA NA 0 NA 
NA NA 0 NA 

0 5 0.000 

1,495 3.9873 0 2 0.000 

296 6.1655 0 2 0.000 
0 5 0.000 

7 0 10 0.000 
~ 

7 0 5 0.000 
~ 

NA NA 
~ 

0 NA 
NA ~ 0 NA 
NA ~ 0 NA 

7 0 10 0.000 
~ 

24 0 10 0.000 

32 0 5 0.000 
~ 

1 0 2 0.000 
~ 

19 0 
~ 

2 0.000 
NA NA 0 NA 

FP Std S<lmp'ing Stal Score 
FP CLEC 0;;1'3t>on Err<X 

477 2 23.83 SS NA 5 NA 
1,711 13 3.59 -2.0481 -2 20 -0.190 

261 2 35.48 SS NA 10 NA 
162 2 13.50 9.61 SS NA 15 NA 
261 2 11.47 SS 0 5 0.000 
261 2 8.72 SS 0 5 0.000 
926 9 10.92 -1.3684 0 15 uooo 

00. 

2,1481 I 2.84591 o 2 0.000 I 
4511 150.00671 NA I 0 I NA I 

Sta! Score 
460 24 6.57 0.0030 0 10 0.000 

102 NA NA NA 0 NA 
460 24 106.20 22.24 0.5167 0 5 0.000 
102 NA 126.10 NA NA 0 NA 
389 17 5.47 0.7283 0 5 0.000 

389 17 9.52 -0.2978 0 5 0.000 
389 17 11.95 -0.3596 0 5 0.000 

1,832 2 25.27 SS 0 10 0.000 

218 NA NA NA 0 NA 
1,832 2 151.61 107.26 SS NA 5 NA 

218 NA 151.41 NA NA 0 NA 
1,547 1 20.65 SS NA 5 NA 
1,547 1 37.63 SS NA 5 NA 
1,547 1 47.52 SS NA 5 NA 
2,612 26 9.19 0.3097 0 10 0.000 

1191 465 I I I I 0 I 5 I 0.000 I 
Totals I -2 I 210 I -0.1901 

Under tho Plan, ·1 performance scores are subject to further adjustment based on two add1tronal month's performance. 

Rev'.ew 
0.000 
0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
-0.267 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Orderina 
P0-1-03-6020 Mechanized Loop Qualification· EDI 
P0-2.-02-6020 OSS Interface Availabi1.itv- Prime - ED! 
P0-1-06-6030 Mechanized Loop Qual!fication • CORBA 
P0-2--02-6030 OSS Interface Avail,.ab:1iW - Prime· CORBA 
P0-1-06-6050 Mechanized Loop Qual!flcaUon ·Web GUI 
P0-2-02-6080 OSS Interlace Avai\ab:T.tv - Prime - Web GUI 
P0-8-01-6000 % On Tme - Manual Loop Quatfication 
P0-8-02-6000 % On Tune - EnO"oeerin" Record R""'uest 

OR Orderina 
OR-1-04-1341 % On Time LSRC ·No Fac!llty Check- 2W Dlgltal -UNE/Resale 
OR-1..Q6-.1341 % OT LSRC/ASRC - Facility Check-2W D)gfal -UNE/Resa!e 
OR-2-04-1341 % On Time LSR Rej ·No Faclllty Check- 2W Digital -UNE/Resale 
OR-2-06-1341 % OT LSR/ASR R<>I - Faci!;tv Check- 2W Dktital-UNE/Resa!e 
OR-1-04-3342 % On Tlme LSRC ·No Fac!lltyCheck - 2W xDSL Loops 
OR-1-06-3342 % On Time LSRC/ASRC - FoollyCheck-2WxDSL Loops 
OR-2-04-3342 % OT lSR Rej - No Faci!Jty Check - 2W xDSL loops 
OR-2-06-3342 % On Time lSR/ASR Rei - Faci'.lv Check- 2W xDSL Looos 
OR-1-04-3340 % OT LSRC - No Faclllty Check- line Share/Spilt 
OR-1-06-3340 % On Tlrlle LSRC/ASRC- FacimyCheck- Line ShareJSp'.lt 
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split 
OR-2-06-3340 % OT LSRIASR Rfli - Facilitv Check- Line. ShareJSniil 
OR-4-11-1000 % Completed Orders with Neither a PCN orBCN Sent 
OR-4-16-1000 % On Troe PCN-1 Business Day 
OR-4-17-1000 % On Troe BCN-2 Business Dav 

PR Provisionlnn 
PR-4-02-1341 Average Delay Days -Total -2W Digital -LINE/Resale 
PR-4--04-1341 % Missed Appointment-Dispatch -m Digital -LINE/Resale 
PR-4-05-1341 % Missed Appointment-No Dlspatch-2W Dlgltal -LINE/Resale 
PR-6--01-1341 % Install. Troubles wfln 30 Days -2W Dlgltaf -LINE/Resale 
PR-8--01-1341 % o-·· Orders In Hold Status >30 Da= -2Wffn'1.a1-UNE/Resaie 
PR-3-10-3342 % Compwnns Days (1-5 f;nes) Tot-2WxDSL Loops 
PR-4-02-3342 Average Delay Days -Total -2W xDSl loops 
PR-4-14-3342 % Completed On Time -2W xDSL Loops 
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops 
PR-8--01-3342 % ,... Orders in Hold Status >30 Dav.:. -2W xOSL l"""S 
PR-3--03--3340 % Comp!eted wnn 3 Days (1-5 lines) No Disp -line Share/Spilt 
PR-3--03-3340 % Comp!etedwflfl 3 Days (1-5 lines) No D;sp-line Share/Spf.t 
PR-4--02-3340 Average Delay Days -Total ·line Share/Split 
PR-4--04-3340 % Missed Appo1ntment-Dlspatch -Line Share/Split 
PR-4-05-3340 % Missed Appointment -No Dispatch -Una Share/Split 
PR-6-01-3340 % Installation Troubles wlin 30 Days -line Share/Split 
PR-8--01-3340 % On.>n Orders in Hok! Status >30 Da= -Line Share/Sniil 

MR Maintenance & Repair 
I MR 1--01-6050 Averooe Resoonse Tme Create Troub1e . 

MR-3--01-1341 % Missed Repair Appl-loop -'l!N Dlgltal ·UNE/Resalo 
MR-3--02-1341 % Missed Repalr Appt-C0-2W Digital-UNE/Resa!e 
MR-4-02-1341 Mean Time To Repalr-Loop -2W Digital -UNE/Resa\e 
MR-4--03-1341 Mean Time To Repair-CO Trouble -2W Digital -UNE/Resa\e 
MR-4-04-1341 % Cleared (all troubles) wlin 24 Hours -'NI D!Qltal ·LINE/Resale 
MR-4--07-1341 % out of Service >12 HoU/'$ ·2W Digcta!-UNE/Resa!e 
MR-5-01-1341 % Renea! Rennrts wlin 30 Davs ·2w Djn{tal ·LINE/Resale 
MR-3--01-3342 % Missed Ropalr Appl -Loop -2W xDSL loops 
MR-3--02-3342 % Missed Repair Appointment-C0-2WxDSL Loops 
MR-4--02-3342 Mean Tme To Repair-loop-2WxDSL Loops 
MR-4-03-3342 Mean Time To Repair ·CO -2W xOSL loops 
MR-4--04-3342 % Cleared (alJ troubles) w/i.n 24 Hours -2W xDSL Loops 
MR-4--07-3342 % Out of Service >12 Hours -2WxDSL loops 
MR-5--01-3342 % Reoeat Reoorts wnn 30 Davs -2W xDSL Locos 
MR-3--01-3340 % Missed Repair Appointment-Loop -line Share/Split 
MR-3--02-3340 % Missed Repair Appoinbnent -CO -Line ShareJSp-'.lt 
MR-4--02-3340 Mean T!ffle To Repair ·loop-Lioo Share/Sp!it 
MR-4--03-3340 Mean Tl!lle To Repalr ·CO ·line Share/Sp~t 
MR-4-04-3340 % Cleared (all troubles) wfln 24 Hours -line Share/Split 
MR-4--07-3340 % Out of Service >12 Hours -line Share/Spti1 
MR-5-01-3340 % Reoeat Reoorts wlin 30 Davs -line ShareJSollt 

'NA" - no activity 'UD" -umlerdevolopment "SS" - SmaH Samp\e 

FINAL DSL 

FP 'c FP CCFC 

NA NA __Jji\ 
100.00 

NA NA ~ NA 
NA 5.25 ~ 

100.00 
100.00 r---1 
100.00 1 

100.00 .____j 
NA ~ NA ,__lj!\ 
NA NA 

100.00 ~ 0.00 ~ 
100.00 ~ 

NA NA 
NA --1:l!; 
NA NA 
NA ---tt\ 
NA ---tt\ 
NA --1:l!; 
NA --1:l!; 
NA NA 

FP °''c FP CCFC 

1.00 NA 1 NA 0.00 
NA NA NA NA 

100.00 NA 1 NA 
NA NA NA NA 

400.00 0.00 1 0 
25.00 4 

NA 4.20 NA 5 0.00 
66.67 9 

213.61 26.92 342 26 
0.00 0.00 0 10 

NA NA 
NA NA 

NA NA NA NA 0.00 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

FP ClEC FP CLEC 

235] 5201 2 1481 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 0.00 
NA NA NA NA 0.00 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

14.22 13.89 2 292 36 
8.43 0.00 83 3 

77.67 73.43 2 292 36 143.84 
54.59 10.43 83 3 107.45 
31.45 33.33 954 39 
83.54 60.00 1 810 ' 31.93 25.64 2 612 39 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 0.00 
NA NA NA NA 0.00 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance, 

Feb-2015 

Off 
Peff. 

""'' '"' Re·<iew 

NA 0 0.000 0.000 
0 5 0.000 0000 

NA 0 0.000 0.000 
NA 0 0.000 0000 

5.2463 0 5 0.000 0. 
0 2 0.000 0.000 

_Q_ 2 0.000 0.000 
0 2 0.000 o.nr o 

_Q_ 2 0.000 0.000 
_!'II\_ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

-4- 5 0.000 0.000 

~ 5 0.000 0. 
._Q_ 2 0.000 0.000 

NA 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

,_tj!\_ 0 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

sta!Scora 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0000 0.000 
NA NA 0 0.000 0.000 

0.00 SS 0 2 0.000 0.000 
-2 10 --0.155 --0.192 

5.00 SS 10 0.000 0.000 
-2 10 --0.155 --0.192 

8.99 --0.2934 0 15 0.000 0.000 
10.00 SS 0 5 0.000 0.000 

NA 0 0.000 0. 
NA 0.000 
NA 0 0.000 0.000 
NA NA 0 0.000 0. 
NA NA 0 0.000 0.000 
NA 0 0.000 0.000 
NA NA 0 0.000 0. 

P.t. 
Cliff. Srpre V.tg 

0000 0000 
S!al Soore 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

5.87 0.2376 0 5 0.000 0.000 
1833 SS 0 5 0.000 0.000 
24.16 0.0429 0 5 0.000 0.000 
63.15 SS NA 5 0.000 0.000 

7.59 0.0927 0 5 0.000 0.000 
16.61 SS NA 10 0.000 0. 
7.52 0.6511 0 10 0.000 0.000 

NA 0 0.000 0.000 
NA NA 0 0.000 0. 
NA NA 0 0.000 0.000 
NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA 0 0.000 0.000 

Tota:s 4 129 --0.310 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 °/o OT Firm Order Confirmations (<=192 Forecasted Trunkt 

OR-1-13-5000 o/o On Time Design Layout Record 

OR-1-19-5020 % On Time Response -Request for Inbound Augment(<= 

OR-2-12-5020 % On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance - LNP only 
PR-4-15-5000 °/o On Time Provisioning -Trunks 

PR-5-01-5000 °/o Missed Appointment- Facilities 

PR-5-02-5000 °/o Orders He!d for Facilities >15 Days 

PR-6-01-5000 o/o Installation Troubles w/in 30 Days 

PR-8-01-5000 o/o Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 o/o Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 o/o Out of Service >12 Hours 

MR-4-08-5000 o/o Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

NA 
NA 

0.00 

100.00 

FP 
97.91 

100.00 

0.00 0.00 
0.00 0.00 

0.00 0.00 
50.00 100.00 

NA 21.02 

NA NA 
NA NA 
NA NA 
NA NA 
NA 100.00 

I 0.00 I 
I 0.00 I 

"NA" - no activity "LID" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP ClEC 

671 

1 
2 1 0.00 

2 1 0.00 

3 1 0.00 

2 1 61.24 

NA 1 0.00 1.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA 1 1.00 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Feb-2015 

Perf. 
score Wgt Wgtd Score 

NA 0 0.000 
f--

NA 0 0.000 
~ 

NA 0 0.000 
~ 

0 5 0.000 

0 20 0.000 

0 20 0.000 

SS 0 5 0.000 

SS 0 5 0.000 

SS 0 10 0.000 

SS NA 5 0.000 

SS NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

SS NA 10 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 100 0.000 



Fair Point New Hampshire FINAL Feb-2015 

CRITICAL MEASURES 
UNE- UNE· 

Resale DSL Trunks Specials Other Total 
Platform Loon 

PRE-ORDERING 
1 055 Interface $0 

f'0.1-0$ Mechanized Loop Oua~foa~on - EDI 
P0-1·06 M..Wanb:ed Loop Qua\&afon • COR8A 
f>0.1--06 M.wianized loop Oua~fca~on -WW GUl 
f'0.'-02 OSS lntafaeeAva~abE'fy- Prime - \'IPTS 

f'O.'-" oss ln!erfaceAvi'!a!Xlfy- Prime. ED! 
f'O.'-" OSS lnteiface AYirlat?'dtJ - Prime - CORBA 

f'O.'-" OSS Interface Ava1ab<lity- Prima - Web GUI 

ORDERING 
2 % On Time Ordering Notification " $0 .. 

OR-1-02 % On Time LSRC-Flow Through 
OR-1--04 'I.OT LSRC ·No Fao1lty Ch<>ek-2\\l:lig-UN8Rsl 
OR-1.--04 %OT LSRC·No facility Ch<>ek-Z.'i>OSL Loops 
OR-1.--04 'X-OT LSRC --- 1\\:1 Faci!lty Ch<>ek - ln Share/Spit 
OR-1-12 %0nlimeFOC 
OR-1-13 % On Time ~slgn La)-'Cl<J! R<>eord 
OR-1-19 % OT Resp. -Req- for lnbol.ll'ld lwg. {<~192) 
OR-2--04 WT LSRReJ--- No Facillty Ch<>Ck-21\'<fg---UNE/fbl 
OR-2.--04 %OT LSR ReJ- No faciftj Check---2\'hOSL Loops 
OR-241 %OT LSR ReJ- No Fa~iy Ch<>ek- Ln Sha!e/SpSt l 
OR--4-11> % On Time PCN - 1 Bus. Dav 
OR-1--04 %OT LSRC --- No Fati'itv Check-A~ 5Pds--U.'.'EIFW 
OR-1--06 %OT LSRCIASRC - Faci!itv Che~k -A!I SPcls---U.'.T 
OR-2--04 %OT LSR Rel -No fadtlt¥ Ch<>ek--- UNE/Resala 
OR-2--06 Of.OT LSRIASR Rej - facillly Checl:: --- UNE/Resala 

PROVISIONING 
3 lnstallatfon Performance $23,208 •• $S,7SO $24,2~ ,. $0 $56,214 

PR-l--01 %COOlflle!ed lo 1 Day{1-5 l:nes No Oisp.) 
PR4<> Ao-..raga Delay Dal'S - Total 
PR--4--02 Avefaga ~fay Days - TC>tal---2WOig'tal 
PR4<> Avefage Delay Days--- TO)!a!- 2Wrl>SL loop 
PR4-02 Avefal!" Delay Da)'S-Ti;.tal-Lkle Sharn/Splii 
PR--4--04 /.'lssed Appointments --Dispatch 
PR4.0. lmsedAppts • Disp---2WOigita! UNEIResa'.e 
PR4.0. l.'!issed Appts - Oisp - Une Share!Sp'.it 
PR4-05 t,!i$se(I Appc.:ntments • No Dispakh ""' tl,760 
PR4-05 % 1.-t-sse<J Appl---N<i Disp-2W Digilal-UNE!Resa'.e 
PR--4---05 % l&sed Appl-No Disp -Lkle Share!SpSt 
PR--4-14 % Completed On Time - 2W Jd)SL L01:<ps ""' PR--4-15 % On Time PrO'&l<.>nlng--- Trunl;s 
PR4-01 lnsta~a~on Troublesw.'in 30 Davs 
PR-6-01 % tnstan Trb:Sw.'in 30 Day,,-21,'./ Dilital Loop -UNEtResa!a 
PR4-01 % lnsla1 Trbls W'ln 30 Da\IS -2W ~OSL loops 
PR-6-01 % lnsta1 Trb'.,.,.,'in 30 Days .LJnaSharei'SpM 
PR--4--01 % l,W..Se-d Awo111!ment -FP -DSO -lR.'EIRMa!e 
PR--4--01 % Misse-d Appol11!menl -FP-OS1 -UNEIResa'.e 
PR--4--01 % Missed Appotntment-FP -0$3 -U,'1,'E/Resa!e 
PR--4--01 % 1.1;-ssed N>~t -FP -0>.her -UNE/Resa'.e 
PR--4--02 Avaaire OelavDa\'S· Total ---U.'IE!Resa'.e 
PR-5--01 % li!issed AIOPWilment--- faQ;"tin .(R,'E/Resa!a 
PR~ % Orders He-ld fOf Facilities> 15 da\'S-UNEIResa'.e 
PR4-01 % losta1a!ioo Trot.ibtsswi!hli 30 da>s--U-NEi'Resa'.e 
PR-8---01 % Open Ordas f<1 Hold Stal!1s'-30 Da\'S·LINEIResa'.e 
PR---4---01 % l,!;'SSed AoPQ:O!ment - FP - Total - EEL 
PR--4--02 Avaaire ~lav Da\'S - Total -EEL 
PR-8-01 % Open Ordern In a Hold $1.a1's >30 Dais -EEL 
PR--4--01 %/,'!issedAwo:ntrr..ent- fp - Total - IOF 
PR--4-02 AveiaQa De/av Davs - JOF 
PR-S-O• % Op.en OrOO-s in a Hold Status >30 0a)IS-10F 

4 PR--4-07 % On Time Performance. LNP $0 $0 

' Hot Cul Performance $0 

PR4-0> %Jns!a~atn TrblsV>fo 7 dajs·Loop-Ba!k Hot Cut 

PR4-0' % lnstaJatn Trblsw.'\n 7 days·Loor>--41 Job HotCut 
PR4-0> % lostallatn Trbls 11fon 7 dajs--loop-Batch Hot Cut 
PR-9-01 % On Tlma PerformatK~oop-Baslc Hot Cut 
PR-9-01 % On Tune PerlOfmance-loop-Lg Job Hot Cul 
PR-9--0l %On Tune Perf,,,mance-Lo-~ Batch Hot Cut 

MAINTENANCE 

' j_ _ Maintenance Performance $ 16,&lS $27,850 '" $0 ,, 
'" $0,US 

MR---l--01 l.tSse-d Repa'r Appo'nlmen:S--- Loop --- Bos. 
MR-3---01 Misse-d Rep&.- AppoTntments. Loop- Res. 11,314 
MR---l--01 P.llsS<id Repai" App*i!ments - loop 27,851'.I 
MR-3---01 % M>sse-d Repr Appt--loop-2W Digtl-!Jl..'EIResa!e 
MR-3-0l % !.'!issed Repr Appt--loop -Z.'I }DSl Loops 
MR-3---01 % Mssed Repa'f Appolnt -loop-tine Share/Spit 
MR--3--02 % Missed Repat Appo1ntmeot -C0---2W ){}SL L~ 
MR--4--03 Mean Time To RepaI-C0-2W)DSl Loops I 
MR---4--04 % Cleared( al trbJ!s) w'in 24N-s-2W Dig---UNE/Resa'e 
MR--4--04 % Cleared (an trbls) w.".n 24N-s-2W xDSl Loops 
MR--4-04 %Cleared (alltroubles)w!in 24 Hollfs -Lkle Share./SpOI 
l.IR--4--0S OutofServke >24Hrs. - llvs I ,,,, 
UR--4---08 Out of Se!;ke >24Hrs. - Res. 
MR--4---08 01.ltof Servlca >24Hrn. --- Total 
MR-5--01 % RepeatRe-porlsWflf>'n 30 Davs 
MR-5--01 % Repeat Reports w.'in 30 Da)"S·2W Digital---UN8Resa:e 
l.IR-5--01 % Repeat Reports w.'in 30 Da;s -21'/>0SL Loops j 
MR-5--01 % Repeat R~ w'.n 30 Da\IS -Une S!Jare/Sp~t 
MR--4---01 Mean Tl!M to RePalr- nonDSO & DS0-1.J!-..'EIResa'.a 
MR--4-01 MeanTl!neloRe-pa'f-0$1 &DS3-ill·/E1'Resale I 
MR--4-00 % Out of Sef\ke>4 Hrs • nonDSO & DSO ---UN€/Resala 
MR--4-08 %0ut ofSefV'.ce>24 Hrs - nonOSO & DSO-!Jl..'EIReS.O:e 
MR--4-06 1: O<JtofSel\1.;¢ > 4 Hours - DS1 & DS3 -UNE!Resa!a 
l.1R--4--08 % OutofSenke > 24 Hours- DS1 & DS3--UNE/Resa~e 
l,'R-5--01 'I.. Repeat Reports w'in 30 da)'S ---Specials -UNE/Resa!e 

NETWORK PERFORMANCE 
7 IW-Hl4 Final Trunk Groups Blocked $0 $0 

8 Collocatlon '" $0 

NP-2---01r.2 % OT Respome to Request rcr Col!oca!i<.>n --- Total 
t.'P-2-0516 % On Tiroo - Phys!cal CO-~<><:-ali-On --- Tola.! 
NP-2---0718 A,·erall" Delay Days- Total 

RESOLUTION PROCESS 

• ""''"""" .,"... I '" $0 

OR-10--01 % PON E>:cep6ons Rewh:~d w.'\n 3 BtJS Da\IS 
OR-10--02 % PON Excep!'...ons Re><>!ved w.'in 10 Bu'S Days .. ,.. % CLEC Bi!i'ing Clalms Ackm\Mgd wl 2 BtJS Day;; ..... %ct.EC B:l!ng Clalms Rslvd w!in 2S Cal. Days after Ack. 

Month Total I $39,744 $27,650 $8,713.0 t $24,226 I '"' '"' " $100,600 

Underlhl> Plan, -1 perf011"11Aoce s«>res are subj~t to furtheradjustmmt. 



Fair Point New Hampshire FINAL Feb-2015 

Performance Report for Critical Measure# 8 - Collocation 
CLEC CLEC 

NP Network Performance Perf. Obs. 

NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 
NP-2-07/8 Avera e Dela Da s - Total 0.00 0 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Tilneliness 
JR-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days 
PR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 
Bl-3-04-1000 °/o CLEC Billing Claims Acknowledged within Two Business C 
Bl-3-05-1000 % CLEC Billi no Claims Resolved w/in 28 Calendar Davs afte1 

CLEC 
Pert. 

0.00 
0.00 

100.00 
99.74 

Performance Report for Critical Measures - Specials 

OR Ordering 
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/RE 
OR-1-06-1200 % OT LSRC/ASRC-Facil Ck(E-No FD -All Specials-UNE/R 
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FD -UNE!Resale 
OR-2-06-1200 % OT LSR/ASR Reiect-Facil Check (Electronic) -UNE/Resal· 

PR Provisioning 
PR-4-01-1210 % Missed Appointment-FP-DSO -UNE/Resale 
PR-4-01-1211 % Missed Appointment -FP-DS1 -UNE/Resale 
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 
PR-5-02-1200 % Orders Held for Facilities> 15 days-UNE/Resale 
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 
PR-8-01-1200 % Ooen Orders in a Hold Status> 30 Davs-UNE/Resale 
PR-4-01-3510 % Missed Appointment- FP- Total - EEL 
PR-4-02-3510 Average Delay Days - Total - EEL 
PR-8-01-3510 % Onen Orders in a Hold Status >30 Davs -EEL 
PR-4-01-3530 % Missed Appointment- FP - Total - IOF 
PR-4-02-3530 Average Delay Days - IOF 
PR-8-01-3530 % Ooen Orders in a Hold Status >30 Davs -IOF 
MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE!Resale 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 
MR-4-06-1216 % Out of Service> 4 Hours - nonDSO & DSO -UNE/Resale 
MR-4-08-1216 % Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale 
MR-4-06-1217 % Out of Service> 4 Hours - DS1 & DS3 -UNE/Resale 
MR-4-08-1217 % Out of Service> 24 Hours - DS1 & DS3 -UNE/Resale 
MR-5-01-1200 % Reoeat Reoorts w/in 30 davs -UNE/Resale 

FP 

NA 
65.91 

NA 
NA 

27.28 
17.39 
13.04 
2.41 

35.23 
65.91 
27.28 
32.95 

NA 
NA 
NA 

334.86 
65.48 

NA 
NA 

100.00 
57.14 
24.07 

CLEC 
Pert. 

100.00 
100.00 

NA 
100.00 

NA 
100.00 

NA 
NA 

19.40 
20.00 
0.00 
o.oo 

20.00 
NA 
NA 

0.00 
NA 
NA 
NA 

245.95 
88.52 

NA 
NA 

100.00 
100.00 
25.00 

"NA" - no activity "UD'' - under development "SS" - Small Sample 

FP 

NA 
88 
NA 
NA 
58 
69 
69 
83 
88 
88 
58 
88 
NA 
NA 
NA 

16 
92 

NA 
NA 

7 
7 

108 

CLEC 

0 
0 

156 
1 562 

CLEC 
Obs. 

2 
2 
0 
4 

NA 
5 

NA 
NA 

5 
5 
5 
5 
5 

NA 
NA 

0 
NA 
NA 
NA 

2 
34 
NA 
NA 

1 
1 

36 

Std Dev. Sample Slat. 
Error Score 

NA 
21.79 SS 

NA 
NA 

21.62 20.76 SS 
17.55 SS 
15.60 SS 
7.06 SS 

21.96 SS 
NA 

21.62 NA 
0.00 SS 

NA 
0.00 NA 

NA 

320.90 0.00 SS 
94.97 9.54 -1.25 

NA 
NA 

0.00 SS 
52.90 SS 
8.23 -0.35 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

Perf. 

0 
0 
0 
0 

Score Wgl 

_1'!6_ 5 
_Jj6_ 2 
_Q_ 2 

0 20 

~ 

Pert. 
Score Wgl. 

_Q_ 10 
0 10 -

_Q_ 0 
0 5 

NA 0 
NA 5 
NA 0 
NA 0 
NA 5 
NA 20 
0 20 
0 10 
NA 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 
NA 0 
NA 0 
NA 5 
NA 5 
0 10 

Total 122 
~ 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Feb-2015 
%0nTime Observations Market Adj. 

OR-1·04-3320 % OT LSRC - No Facllfty Check - POTS 96.36 769 $ 
OR-1 ·06-3320 % OT LSRC/ASRC - Faclllty Check • POTS 100.00 28 $ 
OR-2·04-3320 % OT LSR Rej •• No Facility Check • POTS 100.00 229 $ -
OR-2-06-3320 % OT LSR/ASR Rej, - Facility Check· POTS 100.00 17 $ 

Total Market Adj* $ 
*For allocation, any UNE Ordering market ad;ustment Is combned with the MOE UNE market adjustment al!ocatro 

.-~~~-.,U~N~E=-=P~la~tf~o-rm~a~ll-oc-a~tl~o-n~~~.70.~0~o•~~~~-$~~~~~---, 

Special Provision - UNE Flow Through 
OR-6-01-3140 

DEC·2014 

JAN-2016 
FEB-2016 

Overall 

OR·5·01·3112 -OEC·2014 

JAN-2016 
FEB·2016 

Overall 

OR-5·01-3121 
Month 

OEC-2014 

JAN·2015 
FEB·2015 

Overall 

% Flow-Through Total-LINE POTS Platform 

% Observations 

Gross# Flow-thru 

60.36 169 102 
63.21 193 122 
67.69 182 105 

60.48 544 329 

% Flow-Through Total·UNE POTS Loop 

.% Observations 

Gross# Flow-thru 

99.21 126 125 
88.96 181 161 
74.57 173 129 

86.46 480 416 

% Flow-Through Total·UNE Other 

% Observations 

Gross# Flow·thru 

82.07 1,064 865 
74.37 948 706 
82.48 769 626 

79.54 2 761 2,196 

LINE Loop allocation 60.00% $ 

OR-5·03-3140 % Flow-Through Achieved-UNE POTS Platform 

Month % Observallaos 

~ Flow-thru 

DEC-2014 

JAN-2016 
FEB-2016 

Overall 

86.05 86 

~i II 82.35 85 
76.00 100 

80.81 271 219 

Market Adjustment* Calculated Quarterly I 

OR·5·03·3112 % Flow· Through Achieved-LINE POTS Loop 

Month .% Observallans 
Gross# Flow-thru 

OEC·2014 98.18 55 

ii II JAN-2016 93.18 88 
FEB·2016 91.67 60 

Overall 94.09 203 191 

Market Adjustment* $ 

OR-5·03·3121 % Flow-Through Achieved-LINE Other 
Month % ObservatiQDfi 

Gross# FIOW·thru 

OEC-2014 88.16 870 767

11 

JAN·2015 80.39 719 578 
FEB-2015 88.18 692 622 

Overall 85.60 2 181 1 867 

Market Adjustment" Calculated Quarterly I 

• For a~ocation, UNE·P and Otherwi!I be included wllh any UNE·P MOE market adjustment allocation and UNE-l w;th any UNE-l MOE market adjustment allocation 

Special Provision - Hot Cut - Loop Performance 

PR-9·01-3620 % On Time Performance-Loop-Basic Hot Cut 

PR-9·01-3623 % On Time Performance·Loop-Lg Job Hot Cut 

PR-9·01-3525 % On Time Performance-Loop·Batch Hot Cut 

PR·6·02-3520 % lnstallatn Trbls w/in 7 days-Loop·Baslc Hot Cut 

PR·6·02-3623 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 

PR-6·02-3526 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut 

PR-9·08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC.CLEC 

PR-9·08-3533 Avg Durtn HC Install Trbl·UNE POTS Loop Ttl HC·FP 

PR-9·08-3533 IAvg Durtn HC Install Trbl·UNE POTS Loop Ttl HC 

Current Month Current Month 

CLEO 
CLEO Performance Observations 

66.67 3 
NA 
NA 

0.00 25 
NA 
NA 

Performance Observations 

NA 
43.65 105 

VZStd. Dev. Stat Score 

0.00 

Prior Month 

CLEO 

Prior Month 

Performance CLEO Observations 

100.00 10 
NA 
NA 

o.oo 14 
NA 
NA 

Performance Observations 

NA 
177.96 85 

VZStd. Dev. Stat Score 

o.oo 
Greater of. Tier II (2 mo) or Tier Ill (1mo) Total 

Market Adlustment for PR-6-02-3520 I PR-9-01-3520' $ - $ - s -
Market Adiustment for PR-6-02-3523 / PR-9-01-3523' $ . s - $ -
Market Adiustment for PR-6-02-3525 / PR-9·01-3525' $ - $ - $ . 
Market Adlustment for PR-9-08-3533 $ - $ - s -

•For a!locatron purposes, any Hot Cut market adjustment is combiled with the Critical measure market adjustment a!location_ 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

o/o On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

% Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

Delay Hours - Failed/Rejected Test Deck Transactions 
P0-7-04-6000 Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

1 

Test Deck 
Wgt. 

R3 

31.43°/o 

47.14°/o 

7.14% 

14.29o/o 

Feb-2015 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Feb-2015 
Weighted Market 

Score Adjustment 

MODE OF ENTRY 
Unbundled Network Elements - Platform -0.352 $ 92,490 
Unbundled Network Elements - Loop -0.318 $ 122,880 

Resale -0.190 $ 

Digital Subscriber Lines -0.310 $ 37,236 

Trunks 0.000 $ 

Mode of Entry Total $ 252,606 

# CRITICAL MEASURES 

1 OSS Interface $ 

2 % On Time Ordering Notification $ 

3 Installation Performance $ 56,214 

4 % On Time Performance - LNP $ 

5 Hot Cut Performance $ 

6 Maintenance Performance $ 44,386 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 100,600 

Individual Rule Payments: $ 604 

SPECIAL PROVISIONS 

UNE Ordering $ 

UNE Flow Through $ 

UNE Hot Cut Loop $ 
Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 353,810 

Under the Plan1 -1 performance scores are subject to further adjustment based on two addltlonal month's performance. 


