Fair Point New Hampshire PRELIM UNE Platform Febh-2015
Performance Assurance Plan Report
Performanca Olservations rer. . Domah Clustering

PO Pre-Ordering FP CLEC CLEG piff,  Score Vgt Sovre Review
PO-1-01-8020 Customer Service Record - EDI NA NA NA NA| © NA 0.000
PO-1-03-68020 Address Vatidation -EDI NA NA NA NA| O NA 0.000
PQ-2-02-6020 058 Interface Avallabliity - Prime - ED] 100.00 0 5 0.000 0,000
PO-1-0-6030 Cuslomer Service Record - CORBA NA NA NA NA| O NA 0,000
PC-1-03-6030 Address Validation - CORBA NA NA NA NA|] © NA 0,000
P(-2-02-6030 0SS Interface Availability - Prime - CORBA ] NA NA[ O NA 0.000
P(-1-01-6050 Customer Sesrvice Record - Web GUI NA 3.98 1,485 3.9873] 0 2 0.000 0.003
PQ-1-03-8050 Address Validation - Web GUI NA 6.17 296 6,655 0 2 0.000 0.000
PO-2-02-6080 0SS Interface Avallability - Prime - Web GU) 100.00 0 5 0.000 0.000

OR Ordering gt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 97.33 75 o | 10 0.000 0.000
QOR-2-02-3140 % On Time LSR Rejact - Flow Through - Platform 100.00 27 L & 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent NA NA  NA | © NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day HA NA NA| O NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA Na] o NA 9,000
(OR-5-03-3140 % Flow-Fhrough Achieved-UNE POTS Platform 75.00 100 -2 5 -0.044 -0.139
OR-6-03-3140 % Accuracy - LSRG - Platform 6.5 o ENE 0022 0.069
OR-1-04-3140 % OT LSRG - No Facility Check - Platform 92.31 61 -1 5 -0.022 -0.069.
OR-1-06-3140 % OT LSRCIASRG - Facilty Check - Platform 100.00 6 [ 0| 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 74 [0 | = 0.000 0.000
QR-2-06-3140 % OT LSR/ASR Rej. - Facilily Check - Plalform 100.00 10 a 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Complefed in 1 Day {1-5 Lines - No Dlsp) - Platferm | 87.00 80.00 477 5 15.12 88| NA| 5 NA 0.000
PR-4-05-3140 % Misseod Appointment- FP - No Dispatch - Platform 1.69 3.85 1,711 76 1.61] -1.7058) -2 | 20 D178 -0.288
PR-4-04-3140 % Missed Appointment - FP - Dispalch - Platform £0.96 33.33 281 12 14.76| 0.8970f 0 10 0.000 0,000
PR-4-02-3100 Average Delay Days - Total - POTS 13.16 5.00 162 16 1380 364 25828/ 0 [ 15 0.000 0,000
PR-5-01-314C % Missed Appointment - Facifities - Platform 2.68 0.00 281 12 A77] 06050] O 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilitias > 15 days - Platform 1.63 0.00 261 12 3.63] 09724 O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 12.40 11.28 926 82 4.28] 00584 0 i 0.000 0.000

Parformance Observatidns FPSid  Sampling Perf. wyd.

MR Maintenance % Kepair P CLEC i CLEG  bewaton  Bror g Boofe Wt soora
MR-1-01-8050 Average Response Time - Create Troubla 2.35 520 2,448 2.8459| 0 2 0.000 0.000
MR-1-06-6060 Average Response Time - Test Trouble (POTS only) NA 50.01 451 S0.0067 NA|[ O NA 0.000

Stat Score

MR-3-01-3144 % Missed Repafr Appointments - Loop - Platform - Bus| 11.09 8.85 460 104 341 0.6282| 0 10 0,000 0.000
MR-3-02-3144 % Missed Repalr Appoiniments - GO - Platform - Bus 20.69 21.74 102 23 033} -0.4358| 0 10 0.000 0.000
MR -4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 62.30 61.68 450 104| 108.20] 11.63| 0.0188] O & 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble « Platform - Bus $0.63 72,80 102 23] 126.10f 2811 06134} 0 5 0.000 0.000
MR-4-06-3144 % Cut of Service »4 Hours - Platform - Bus 84.86 93.42 3689 76 277| 02832 0 5 0.000 " 0.000
MR-4-07-3144 % Out of Service >12 Hows ~ Platform « Bus 8201 81.58] 389 76 4.82] 00510 0 5 0.000 0.000
MR-4-08-3144 % Out of Sgrvice > 24 Hours - Piatform - Bus 63.24 68.42 389 78 6,05{ -0.8918( 1 5 -0.022 -0.025
MR-3-01-3145 % Missed Repalr Appolntments - Loop -Platform - Res | 15.01 20.83 1,832 24 734 -1.0763[ 1 10 -0.044 -0.04%
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 24.77 0.00 218 3 25.09 S8 © 10 0,000 0.000
MR-4-02-3145 Mean Time te Repalr - Loop Trouble - Plalform - Res §1.66 7771 1,832 24| 151.61] 31.15] 0.0391} 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platiorm - Res 101.10 18.32 218 3| 161.41] 88.01 58| NA| B NA 0.000
MR-4-06-3145 % Out of Service =4 Howrs - Platform - Res 95.64 94.44 1,647 18 488 015%1] 0 5 0.000 0.000
14R-4-07-3145 % Out of Service >12 Hours - Flatform - Res 82.93 83.69 1,547 18 8.92{ -0.8852| -1 5 -0.022 -0.025
MR-4-08-3145 % Qul of Service > 24 Hours - Platform - Res £85.61 6111 1,547 18 11.26] 0.1746| 0 5 0,000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 31.93 2532 2,612 164 387 1.6430] 0 10 0.000 0.000

Bi Billing

{ BI-1-02-1000 % DUF In 4 Business Days 99.99| [191,485 0| & 0.000
"NA™ - npoactivity  "UD" -under development  "S§" - Small Sample Tetals| -9 | 227 -0.352

Under the Plan, -1 performance scoras are subject o further adjustment based on two additional monti's parformance.




Fair Point New Hampshire PRELIM UNE LOOP Feb-2015
Performance Assurance Plan Report
Perfermanice Obsenetions Pad. Watd.
Domah Clustering

PO Pre-Ordering P CLEG CLEC D#f.  Seore Wt Soore Review
P(Q-2-02-6010 OSS Interface Availability - Primie - WPTS ) NA : : NA!l O NA 0.000
PO-1-0i-8020 Customer Service Record - EDI NA NA NA NA| © NA 0.000
P0-1-03-6020 Address Validation -EDI NA NA NA WA © NA 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 0 5 0,000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA| © NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA[ O NA 0.000
PO-2-02-6030 0SS Interface Availability - Prime - CORBA NA B INA O NA 0.000
PO-1-01-6050 Customesr Service Record - Web GUI WA 3.99 1405 3.6873] 0 2 0.000 0,000
P0-1-03-6050 Address Validation - Web GU} NA 617 298 8.1855] © 2 0.000 0.000
PO-2-02-8080 0SS Interface Availability - Prime - Web GUI 100.00 o R e 0.000 0.000

OR Ordering T WAt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 100.00 352 (O [ 10 0,000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 69 1 0 [ 5 0.000 0.600
OR-4-11-1000 % Completed Orders with Nelther a PCN or BCN Sent NA NA  NAL O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day NA NA [NA| O NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA] NA | NAJ O NA 0.000
OR-5-03-3112 % Filow-Through Achleved-UNE POTS Loop 91.687 60 |1 ] 5 -0.032 -0.069
OR-6-03-3331 % Accuracy - LSRC - Loop 8.268 351 -1 5 -0.032 -0.069
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 96.60 678 |0 | & 0,000 0.000
OR~1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 22 Lo | 2 0.000 0.000
OR-2-04-3331 % OT LS8R Rej - No Facllity Check - Loop/LNP 100.00 155 0 2 0.000 0,600
OR-2-08-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 7 0 2 0.000 0.000

PR Provisioning FP_ CLEC P CLEC pamr MR st sooe wat
PR-4-02-3100 Average Delay Days - Total - POTS 13.18 5,00 162 15] 13,60 3.64] 2.5828| 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 50.96 35.00 261 20 ) 11.60] 11446 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Faclities - Loop 2.68 0.00 261 20 3.75] 0.2351| 0 5 0.000 0,000
PR-5-02-3112 % Orders Held for Fadilities > 15 days - Loop 1.53 0.00 281 20 2.85] 06528| 0 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 2881 2692 342 52 6,58 -0.2344| 0 10 0.000 0.000
PR-6-02-3520 % Installatn Trbts wiin 7 days-Loop-Basic Hot Gut . 0.00 B 25 s 0 | 1o 0.000 0,000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Leop-Lg Job Hot Gut NA NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls wiin T days-Loop-Batch Hot Cut NA NA, NA[ O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Gut 66.67 3 NA| © NA 0.000
PR-9-01-3523 % On Time Parformance-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-8-01-3525 % On Time Performance-Loop-Batch Hot Gut NA NA NA| © NA 0.000
PR-9-34-3525 % On Tims Batch Due Date-Loop-Balch Hot Cut NA NA NA| 0 NA 0.000

MR Maintenance & Repair Diff.

[MR1-01-6050 Average Response Time - Creale Trouble [ =35] 5,201 | 2149 | ze4s9] 0 [ 2 0.000 00600 |
Elal Score
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 14.22 21,31 2,282 122 3.25( -2.4973] -2 | 10 -0.127 -0.i92
MR-4-02-3112 Mean Time to Repalr - Loop Trouble - Loop 77.67 69.68 2,892 22| 143.84| 13.36)| 05728| 0 5 0.000 0,000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 83.54 84.62 1,610 a1 : 3.98| -0.3912| O 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 85.75 688,13 1,810 91 510| -0.574t| 0 5 0000 0.000
HR-5-01-3112 % Repeat Reporis wiin 30 days - Loop 31.83 24.26 2,612 136 4.10] 1.8074{ 0 10 0.0G0 0.000
#4R-3-02-3112 % Missed Repair Appointments - CO - Loop 843 3571 83 14 8,03| -2.9222] -2 | 10 0,127 -0.192
}4R-4-03-3112 Mean Time to Repalr - CO Trouble - Loop 5469 77.80 83 14] 107.45] 31.04] -0.7508] 0 5 0.000 0.000
"NA® - poactivity  "UD” - under development  °SS" - Small Sample Totals{ -8 [ 157 -0.318

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM
Performance Assurance Plan Report

RESALE

Feb-2015

Parfrormancs Observaions .
PO Pre-Ordering FP CLEC FP CLEC Dt SF:'IE Wt Wetd. Scere Doma;:evt:ri'e‘ftemg
P0-1-01-6020 Customer Service Record - EDI NA NA NA NA | O NA 0.000
P0O-1-03-8020 Address Validation -EDI NA& NA NA NA | © NA 0.000
PQ-2-02-6020 OS5 Interface Availability - Prime - EDE 100.00, ! 0|35 0.000 0.000
PO-1-04-6050 Customer Service Record - Web GUI NA[ 399 1,495, 39873] 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA| 647 298 616561 0 2 0,000 0.000
PO-2-02-6080 0SS Interface Avallabllity - Prime - Web GUI 100.00 0|5 0.000 0,000
OR QOrdering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 104.00 7 o |10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - FOTS/Pre-Qualified Complax 100.00 7 1 5 0.000 0.000
QOR-4-11-1000 % Completed Orders with neither a PCN or BON Sent NA NA| NA | O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day NA NA NA | O NA 0.000
OR-4-17-1000 % On Timo BCN - 2 Business Day NA NA MNA [ O NA 0,000
OR-5-03-2000 % Flow Through - Achieved - POTS 100.00, 7 0 [10 G.000 0.000
OR-8-03-2000 % Accuracy - LSRC 4.17 24 0 10 0.000 0.000
OR-~1-04-2320 % QT LSRG - No Facility Check - POTS/Pre-Qual Cmplx 98.88 32 0 5 0.000 0.000
QOR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmpix 100.00 1 4] 2 0.600 0.000
0OR-2-04-2320 % OT LSR Rej - No Facility Chack - POTS/Pre-Qual Gmplx 160.00 18 0 2 0.000 0.000
QOR-2-06-2320 % QT LSRIASR Rej - Facility Check - POTS/Pre-Quat Cmplx NA A NA | O NA 0.000
. R FPSWd  Samping Stat. Score
PR Provisioning FP GLEG FP CLEC Devizon  Eitor
PR-3-01-2100 % Completad in 1 Day {1-5 lines - No Plsp) - POTS Total 87.00] 0.00 477 2 23483 S8 NA} 5 NA 0.000
PR-4-05-2100 % Missed Appolntment- FP - No Dispatch - POTS 1.68] 7.69 1,711 13 3.59] 2.048% -2 | 20 0,190 0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 50.98] 50.00 2861 2 35.48 85| NA | 10 NA 0.000
PR-4-02-21G0 Average Dalay Days - Tolal - POTS 13.18] 3.60 162 2 1350 9.61 SS| NA |35 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 268 0.00 261 2 11.47 55] 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilittes > 15 days - POTS 1.53] 000 261 2 8.72 85| 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 12.40| 2222 926 g 10.92| -1.3684[ 1 15 -0.071 -0.100
MR Maintenance & Repair D,
MR-1-01.8050 Average Response Time - Create Trouble 235 520 2,148 2.8459] 0 2 0.000 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 6001 451 50.0067| NA | O NA 0.000
Stat Score
MR-3-01-211C % Missed Repair Appointments - Loop - Bus, 11.09] 833 450, 24 6.57] 0.0030] 0 ]10 0.000 0.000
MR-3-02-2110 % RMissed Repair Appointments - CO - Bus. 20.59 NA 102 NA NA| NA | O NA 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 6230 4849 460 24| 10620 2224] 05167 0O 5 0.000 .000
MR-4-03-2110 Mean Time To Repair - GO Trouble - Bus. 90.83] NA| 162 Nal 12640 NA] NA | O NA 0.000
MR-4-06-2110 % Out of Service » 4 Hours - POTS - Bus 24.88| 8824 388 17 547F 0.7283| 0 5 0.000 0.000
IMR-4-07-2110 % Out of Service = 12 Rours - POTS - Bus. 82.01| 8235 389 17 9.52| -02978] 0 5 0.000 0.000
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus. 63.24] 64.71 389 17 11.85] 03696 0 5 0.000 0.0G0
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 1501 000 1,832 2 25.27 85| 0 |10 0.000 0.000
MR-3-02-212C % Missed Repair Appointments - CO - Res. 24,77 NA] 218 NA NA[ NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 81.56] 27.48 1,632 2| 151.61] 107.26 55| NA | 6 NA 0.000
MR-4-03-2120 Mean Time to Repalr - CO Troubla - Res. 101.10 NA 218, NA| 151.41 NA] NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 95.54] 100.00 1,547 1 20,65 85| NA | & NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 82.93] 100.00 1547 1 37.63 S8 NA | & NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. i 65.61F 100.00 1.647 1 47.52 S§| NA | S NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS ) 31.83| 26.92 2612 26 9.19] 03087 © 10 0.000 0.000
Bl Billing
[ B1-1-02-1000 % DUF in 4 Business Days [ T es99 [1e1465 | | I [oTs] oooo |

"HA" - noaciivity  "UD" -under development  "85" - Small Sample

Under the Plan, -1 performance scores are subject {o further adjustment based on twe additional month's performance,

Tolals -3 210l —0.262'




Fair Point New Hampshire PRELIM DSL Feb-2015
Performance Assurance Plan Report

FEIWHTANCe LOSENVATONS . Par. 4 Scare Doman Chuster
PO Pre-Ordering FP CLEG FP CLEC Dt soore Wt e Redon
PO-1-06-6020 Mechanized Loop Qualiflcation - EDI NA NA NA NAL O 0,000 Q.000
PO-2:02:6020 0SS Interface Avaflabilty - Prime - EDI 100.00 0 5 0.000 {.000
PG-1-06-6030 Mechankzed Loop Qualification - CORBA MNA NA NA NA] O 0.000 0.000
PO-2-02-6030 055 Interface Avallabifity - Primg - CORBA : HA NA] O 0.000 0.000
PG-1-06-6050 Mechanized Loop Quatification - Web GLUI NA 625 203 52463 0 | 5 0.000 0.000
PO-2-02:6080_0OSS Interface Avallabfity - Prime ~ Web GUI L 108.00] j [v] e 0.000 0.000
PG-8-01-60C0 % On Time - Manual Loop QuaHication : 100.00 3 4] 2 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Reques] 100,00 1 0 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Tima LSRG - No Facllity Gheck - 2\ Digital -UNE/Resale 160.00 1 0 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facitity Check - 2W Digital -UNE/Resale A MA NA | O 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Gheck - 2W Digital -UNE/Resale A NA NA| © 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Faciity Check - 2W Digital -LUNE/Resale A NA NA| O 0.000 0.0C0
OR-1-04-3342 % On Time LSRC - No Facllity Check - 2WW xDSL Loops 100.00 15, 0|5 0.000 0.000
OR-1-06-3342 % On Time LGRC/ASRC - Faciity Check - 2W xDSL Loops 0.00 [ o |5 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 100.60 9 1] 2 0.000 0.000
OR-2-05-3342 % On Time LSR/ASR Rej - Facfity Check - 2WDSL Loops WA A MA| O 0.000 0,000
OR-1-04-3340 % OT LSRC - No Facility Check - LIna Share/Split NA L NA | O Q000 ©.000
OR-1-06-3340 % On Time LSRC/ASRC - Facifty Gheck - Line Share/Splt Al A NA| O ©.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facllity Check - Line Share/Split A A NA| © G.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Fatily Check - Ling Share/Spit A A NA| © 0.000 0.000
QR-4-11-1000 % Complated Orders with Neither & PCN or BCN Sent A [A NA [ O 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day A NA NA | O 0.000 0.000
QOR-4-17-1000 % On Time BCN - 2 Business Day A NA NA| O 0.000 Q.000
PR Provisioning FP CLEC FP CLEC Stal Score
PR-4-02-1341 Average Delay Days -Total -2W Digita) -UNE/Resate 1.00 MA 1 Al C.00 NAl NA [ O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatci -2W Digital -UNE/Resale NA NA NA NA[ NA | O 0.000 0.000
PR-4-05-12341 % MlIssed Appolntment -No Dispateh -2W Digital -UNEfResale 100.00 NA 1 A NA| NA ] O 0.000 0.000
PR-6-01-1341 % Install. Troublas wiin 30 Days -2W Digital -UNE/Resale NA A HNA/ NA NAINAL O 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Diital -UNF/Resale 400.00 0.00 1 0 0.00 831 0 | 2 0,000 0.000
PR-3-10-3342 % Comp wfin 6 Days (1-5 [inss) Tot -2W xDSL Loops 25.00 4 : j o121 10 -0.155 0.182
PR-4-02-3342 Average Delay Days -Total -2\ xDSL Laoops NA 4.20 MNA 5F 080 500 SSI NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops . 66.67 el KR 2 110 0.385 0.192
PR-6-01-3342 % Instaflation Troubles wiin 30 Days -2W xDSL Loops 26,61 25.92 342 28 8.99] 02934f 0 | 16 0.000 0.000
PR-8-01-3342 % Open Orders in Ho!d Status >30 Days -9W d)SL Loops .00/ 0.60 Q 10] 10.00 R 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days {1-5 nes} No Disp -Line Share/SpRt A I ol o 0.000 0.000
PR-3-03-3340 % Gompieted wiin 3 Days {1-5 lines) No Disp -Line Share/Spit A A NA ) 0.000
PR-4-02-2340 Average Delay Days -Total -Line SharefSplit NA A A IAl 000 Al NA | O 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Spiit A A A 1A . Al NA | O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split A A A A Al NA | O 0.000 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split A A NA A NA| NA] O 0.000 0.000
LPR-801-3340 % Open Orders in Hold Stetus »30 Days -Line Share/Spit MA NA NA MNA NAl NA T O 0.000 0.000
MR Maintenance & Repair FP CLEG FP CLEG Dit, ;'-;’f; Wg  Wgd Scare
[ 41R-1-01-8050 Avefaga Response Time - Greale Trouble | 2.35] 5.20] [..2148] | | 2.83159I 0 f2 ] o660 [ 0080
Stal. Scare
#MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale NA NA MNA NA NAl NA [ © 0.000 0.000
MR-3-02-1341 % Missed Repalr Appt -CO -2W Digital -UNE/Resale NA 1A 1A A : Al NA| O 0.000 0.000
KIR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale Ty A A Al 0.00 Al NA | O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Diglal -UNF/Resale A A A Al 0.00 A| NA | © 0.000 0.000
MR-4-04-1341 % Cleared (all troubles} win 24 Hours -2W Digltal -UNE/Resale A A ' NA Al Al NA | © 0.000 0.000
MR-4-07-1341 % Gut of Service >12 Hours -2W Digital -UNE/Ressle NA L A NA Al NA | © 0.000 0.000
MR-5-01-134t % Repeat Reports wfin 30 Days -2w Digital -UNE/Resale NA A A NA Al NA | © 0.000 0.000
MR-3-01-3342 % Mlssed Repair Appt -Loop -2W xDSL Loops 14.22 13.89 2,292 36 587 0.2376] 0 5 0.000 0.000
MR-3.02-3342 % Missad Repair Appoiniment -CO -2W xDSL Loops 8.43 Y] 83 3 16.33 58] 0 5 0.000 0.000
HR-4-02-3342 Mean Time To Repa'r -Loop -2W xDSL Loops 71.67 7343 2282 anl1430d] 2416] 00428] 0 | 5 0.000 0.000
#R-4-03-3342 Mean Time To Repalr -CO -2W xD5L Loops 54.69 10.43 83 3|107.45]  63.15 S| NA | & 0.000 0.000
MR-4-04-3342 % Cleared (alf troubles) w/in 24 Hours -2\ xDSL Loops 3145 3333 954 38 : 7.59] 00927] 0 § 0.000 0.000
MR-4-07-3342 % Out of Seqrvice >12 Houwrs -2W xDS1. Loops 8354 60.00 1,810 & 1661 SS| NA | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W x[)51, Loops 31.83 2664 2812 39 7.52] 06511] 0 | 10 0.000 0.000
4AR-3-01-3340 % Missed Repalr Appolntment -Loop -Line Share/Split NA NA 1A NA Al NA | O 0.000 0.000
AMR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Spit A NA A Al Al NA | O 0.000 Q.000
MR-4-02-3340 Mean Time Ta Repair -Leop -Lina Share/Split LY NA A A 0.00 Al NA| O 0.000 0.000
MR-4-03-2340 Maan Time To Repalr -CO -Line Share/Spht A MA LA Al 0.00 Al NA | O 0.000 0.000
#1R-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split A NA L) Al - Al NA | O 0.000 0,000
BR-4-07-3340 % Out of Service >12 Howrs -Line Share/Spit L) HA A 5 AL NA | O 0.000 Q.000
MR-5-01-3340 % Repeat Reporfs wiin 30 Days -Line Share/Split 1A NA NA A NAI NA | O 0.000 0.000
"NA" - noaclivity  "UD" -under development  "88" - Smalt Sample Tolals 4 1129 0.310

Under the Plan, -1 performance scores are subject to further adjustment based on two additional manth's performance,




Fair Point New Hampshire PRELIM TRUNKS Feb-2015
Performance Assurance Plan Report
Parformance Observations Perf.

OR Qrdering CLEC FP GLEC Score Wal  Wold. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: NA MNA NA| © 0.000
OR-1-13-5000 % On Time Deslgn Layout Record NA NA| NAL O 0.000
OR-1-19-5020 % Cn Time Response - Reguest for Inbound Augment (<= 0.00 v NAL O 0.000
0OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 1 1] 5 0,000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only : 97.91 671 0 {20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 1| 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facllities 0.00 0.00 2 il - 0.00 35 0 5 0.000
PR-5-02-6000 % Orders Held for Facilities >15 Days 0.00 0.00 p 1] - 0.00 85 0 {5 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days 0.00 0.00 3 il 0.00 S8| 0 {10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 50.00 100.00 2 1 61.24 S5 NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA 21.02 NA 1 0.00 1.00 SS| NA| & 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA| - NA| NA| O 0.000
MR-4-C8-5000 % Qut of Service >4 Hours NA NA NA NA NA{ NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA{ NA| O 0.000
MR-4-08-5000 % Out of Service »24 Hours NA NA NA, NA NA| NA| © 0.000
MR-5-09-5000 % Repeat Reports wiin 30 Days NA 100,00 NA 1 1.00 88| NA | 10 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0|5 0.000
NP-1-04-50C0 # of Final Trunk Groups Blocked 3 months 0.00 0 ]10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 |100 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Falir Point New Hampshire

PRELIM

Feh-2015

CRITICAL MEASURES '

UNE-
Platform

UNE-
Loop

Specials‘ Othor 1 Total

PRE-ORDERING

! Resale ’ DsL ! Trunks

0S8 Interface
Mechanized Loop Quaifcation - ED
Mechandzed L oop Quatification - CORBA
Mechanized Loop Quabfication - Web CU
0S5 Interface Avalabdity - Prime -WPTS
038 Interface AvalabiSty - Prima - EDI
058 Interface AvaZabZty - Prima - CORBA
0SS Interface AvaiabBty - Prime - Weh GUI

ko

_ORDERING

CR-208

% On Time Ordering Notification
% On Time LSRG -Flaw Thiough
40T LSRC - No Facty Check - 2Wdig-UNERs|
20T LSRG - No FacEty Check - ZW xDSL Loops
40T LSRG - No FacHty Check - Ln Share/Spft
% Cn Tima FOC
% Ca Time Déslgn Layout Recerd
% OT Resp. -Req. for Inbound Aug. (<=192)
SOT 157t Rel - Mo Faclty Check - 2Wdig-UNERs!
50T LSR Re] - No Faclity Check - 2W xDSL Lotps
$0T LSR Re] - No Faciity Check - Ln SharefSptt ]
% On Time PCN -1 Bus. Dav
0T LSRG - No Facity Cheek - Al Spels-UNEMs?
0T LSRCIASRC - Facity Chetk - AZ SpelsARNEMRst
40T LSR Re] - No FacHity Check - UNE/Resale
%0T LSR/ASR Re] - Fauiity Check - UNEResale

_$0

$0

o

$0

PROVISIONING

?1
PR-3-01

PR4G2
PR-4-02
PR-4-02
PR-4.02
PR-4-04
PRA-04
PR-4-04
PR-4-05
PRADS
PR-4-05
PRA4-14
PR4-15

PRE&-01
PRE-01

PRE-0

PR-4-01
PR4-01
PRH4-01
PR-4-01
PR4-0Z
PR-5-01
PR-5-02
PRE01
PRE01
PR-4-01
PR-4-02
PA-8-01
PR-A-M

PR-8-01

Installation Performance
% Complated in 1 Day (1-5 Enes No Disp)
Avetags Defay Days - Total
Averaga Delay Days - Total - 20V Digital
Awgrage Dafay Days - Total - 2WxDSL Loop
Average Defay Days -Tolal -Line Share/SpSt
Missed Appointments -Dispateh
Missed Appls - Disp - 214 Dighal UNEResale
Missad Appts - Disp - Line Share/Split
Missed Appolntments - No Dispalch
%, Kissed Appl -No Disp -2W Digital UHEResate
% Missed Appt -No Disp -Line SharefSpit
% Completed On Tima - 2V xDSL Loaps
% On Tima Proyisiening « Trunks
instafatien Troubles ve'n 30 Davs

% Install Trbis wein 30 Days-2W xDSL Loeps

% Install Trids win 30 Days -Line Share/Splt

% hlissed Aopolntment -FP -DSO -UNEesale

% Missed Appeintnent -FP -D81 -UNEResals

% hEssed Appointment -FP-DS3 -UNEResale

% Missed Appointment -FP -Cther -UNE/Resals
Averans Delay Davs - Total LREResla

% Missed Appointment - Faciifies -UNE/Resale

% Orders Hald for Faciites > 15 davs -UNERes2le)
% Instaliaien Troubles witin 30 days -UNE/Resale
% Open Orders In Hold Status>30 Days-UNE/Resala
% Wissed Appolntment - FP - Tolal - EEL
Averaa Dedav Davs - Total - EEL

% Cpen Orders in @ Bold Slatus >0 Days -EEL
% Missed Appointment - FP - Tota! - 1OF
Averane Delav Davs - [OF

% Open Ordess In a Hold Statys »30 Days -ICF

$23203

% Instadl Trbds wiin 20 Days -2W Digital Loop -UNEResals '_ X

$0

$14,048

5268

8740

$24,226

$0

I B R |

$61,452

4| PR4-07

% 0On Time Performance - LNP

$0

Hot Gut Perfformance
% instaatn Trbds win 7 days-logp-Basic Hat Cut
% Insta¥atn Tebls whn 7 days-LoopLo Job Hat Cut
% Insta%atn Trbis win 7 days-Leop-Batch Hot Cut
% Cn Time Performanted oep-Basic Hal Cut
% On Time Performance-Loop-Lg Job Hot Gt
% On Time Performance-Loop-Batch Hed Gud

ey

‘MAINTENANCE -

MR4-03
1AR-501

Malntenance Performance §
Missed Repar Appontments - Loop - Bus,
18ssad Repay Appdintments - Loop - Res.
#issed Repal Appeintments - Loop
% Missed Repr Appl-Loop-21% Digt-UNE/Resale
% Missed Repr Appl -Loop -2V xDSL Loops
4 Missad Repa’r Appolnt -Loop -Line Share/Spit
%4 Missed Repalr Appontment -CO -2W xDSL L.o0ps
Mean Time To Repair -CO -2W xDEL Loops
% Cleared{all trids) win 24hrs-20Y Dig-UNEResale
% Cleared (a8 Ubis) win 24hrs-2W xDSL Loops

Cint of Service >24Hrs. - Bus.
Out of Senico »24Hrs. - Res.
Out of Service >24Hrs. - Total
% Repeat Reports within 30 Days

% Repeat Reports win 30 Days -AN xDSL Lotps
% Repeat Reports win 30 Days -Line SharesSpiit
Mean Time to Repalr - nonDS0 & RSO -UNEResale
Mean Time to Repalr - D51 & D33 -UNEResale

% Out of Sendcer4 His - nonDSA & DS) -UNE/Resale

% Out of Senvice » 4 Howrs - D31 & DS3 -UNEResale

% Cleared (2Bl roubles) wiin 24 Houwrs -Line Share/Spit

% Repeat Reports win 30 Days-2w Diglal-UNE/Resala

#0ut of Service>24 Hrs - nonDS0 & DS0 -UNE/Resale

% Out of Sendca > 24 Hours -DS{ 4 DS3 UNEMResdle
% Repeat Reports win 30 days -Speclals -UNE/Resale

16,835

1314

szn

$27,850

27,850

$0

R R |

$0

$1,053

$45438

NETWORK PERFORMANCE

Wp-1.04

~

Final Trunk Groups Blocked

£0

§0

KP-2-0112
KP-2-056
NP-2-07i8

Collocation
% OT Respense to Request for Cofocation - Total
% On Time - Physical CeBacation - Total
Average Delay Days - Total

RESOLUTION PROGESS

Resolution Process
% PON Exceptons Resolved win 3 Bus Days
% PON Exceptons Resohed win 10 Bus Days
% CLEC Bl¥ing Clalms Ackrnwidgd wi 2 Bus Days.

SLCLEC Bfing Clalms Reled win 28 Ca). Days after Ack.

Voo

Month Total | $39.744 |

Tirasa] o] saeam|

0]

$165 |

0] swson

Under tha Flan,

-1 performance scofes are subject to further adjustment.




Fair Point New Hampshire PRELIM Feb-2015

Performance Report for Critical Measure # 8 - Collocation

‘ GLEC Perf.

NP Network Performance CLEC Pert, Obs. Score Wyt
NP-2-01/2 % OT Response to Reguest for Collocation - Total 0.00 ¢ NA| 0
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 4 NA] O
NP-2-07/8 Average Delay Days - Total 0.00 1] NA| O
0

Performance Report for Critical Mleasure # 9 - Resolution Performance

CLEC Perf.
Resolution Timeliness CLEC Perf. Obs. Scere W,
DR-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA | 5
DR-10-02-100{ % PON Exceptions Resolvaed w/in 10 Bus Days 0.0% 0 NA | 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 400.00 156 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days aftel 99.74 1,662 0 20
28
Performance Report for Critical Measures - Specials
CLEC Perf,
OR Ordering CLEC Perf. Obs. Score  \Wagt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 100.00 2 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil CK{E -No FT) -All Specials -UNE/R 100.00 2 0_| 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA 0 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 4 0 5
s x . Std  Sample  Stat.
PR Provisioning P FP Dev,  Error__ Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA NA| NA | ©
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 656.81] 100.00 88 5 -] 21.79 SS| NA | 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA B NA] NA ] O
PR-4-01-12114 % Missed Appointment -Fi? -Other -UNE/Resale NA NA NA NA B NA| NA | 0O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 27.28 19.40 58 5| 21.62| 20.76 S5 NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 17.39 2000 69 5| . 17.55 SS| NA | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 13.04 0.00 69 5 =1 15.60 8S[ 0 | 20
PR-6-01-1200 % Instaltation Troubles within 30 days -UNE/Resale 2.41 0.00 83 5l i 7.0 85] 0 | 10
PR-8-01-1200 % Open Qiders in a Hold Status > 30 Days -UNE/Resale 35.23 20.00 88 5| i 21.96 SS{ NA | 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 65.91 NA 88 NA NA[ NA | 0
PR-4-02-3510 Average Delay Days - Total - EEL 27.28 NA 58 NAJ 21.62 NA] NA | 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 32.95 0.00 88 0] -4 0.00 85 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - 1OF NA NA NA NA| . NA{ NA | 0
PR-4-02-3530 Avearage Delay Days - |IOF NA NA NA NA| 0.00 NA| NA | ©
PR-8-01-3530 % Open Orders in a Hold Status =30 Days -10F NA NA NA NAl NA|NA ] O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 334.88| 24595 16 2| #HHEHEH 0.00 SS| NA | &
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resals 65.48 88.52 92 34| 9497 9.54] -1.25] -1 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA _ NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA| - - NA| NA | ©
MR-4-06-1217 % OQut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00] 100.00 7 1 _ 0.00 SS| NA | 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 57.14]_ 100.00 7 1 .| 52.80 S5 NA | 5
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 24.07 25.00 108 36 823f -0.35] 0 | 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Total; 122

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Feb-2015
% On Time Observations PMarket Adj.
OR-1-04-3320 % OT LSRC - No Facllity Check - POTS 96,36 769 § -
OR-1-06-3320 % OT LSRC/ASRC - Facillty Check - POTS 100.00 28 § -
QOR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 229 § -
OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 17 § -
| Total Market Adj* $ -
* For allocation, any UNE Ordering market adiustment is combined with the MOE UNE market adusiment afiecation.

UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through

{OR-5-01-3140 % Flow-Through Total-UNE POTS Platform (OR-5-03-3140 % Flove-Through Achievaed-UNE POTS Platform i
Month % Observations Month % Observations
Gross # Flow-thru Gross # Elove-thry
DEC-2014 60.36 169 102 DEC-2014 86.06 86 74
JAN-20146 63.21 193 122 JAN-2015 82.35 86 70
FEB-2016 57.69 182 106 FEB-2016 75.00 100 ki
Overall 60.48 544 329 Overall 80.81 21 219
[ market Adjustment * Calculated Quarterly |
fOR-5-O1-3‘E12 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS L.oop |
Month % Obhservations Month Obssrvations
Gross # Flow-thruy Gross # FElovy-thra
DEC-2014 99.21 126 126 DEG-2014 $8.18 66 b4
JAN-2016 88.95 181 161 JAN-201B $3.18 88 82
FEB-2016 7457 173 129 FEB-2016 8167 80 65
Overall 86.46 480 415 Ovaerall 94.09 203 19
| market Adjustment * $ -
IOR~5-01—3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achigved-UNE Other |
Month % Observations Month % Observations
Gross Flowr-thru Gross # Flow-thry
DEC-2014 82.07 1,054 865 DEC-2014 88.16 870 767
JAN-2016 74,37 948 705 JAN-2015 80.39 719 578
FEB-20156 82.48 759 626 FEB-2016 88.18 692 622
Overall 79.56 2,761 2,196 Overall 86.60 2,181 1,867
| Market Adjustment * Caiculated Quarterly |

* For aliocation, UNE-P and Olher wil be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adustment aliocation,

Special Provision - Hot Cut - Loop Performance

Current Month Current Month Prior Month Prior Month
GCLEC GLEC
CLEG Performance Observations Performance  CLEG QOhservations
PR-9-01-3620 % On Time Performance-Loop-Basie Hot Cut £6.67 3 100,00 10
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Het Gut NA NA
PR-6-02-3520 % Installatn Tris wiin 7 days-Loop-Baslc Hot Cut 0.00 25 .00 14
PR-6-02-3523 % Installatn Trbls wl/in 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls wfin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Parformance Chservations
PR-9-08-35633 Avg Durtn HG Install Trbl-UNE POTS Loop TtI HC-CLEC i) NA
PR-2-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop TtIHG-FP 43.65 106 177.96 86
VZ Std, Dev. Stat Score VZ 5td, Dev. Stat Score
| PR-3-08-3633 [Avg Durtn HC Install TrbI-UNE POTS Loop Tl HG 0.00 0.00 ] |
Greaterof -  Tier I {2 mo) or Tier Ifl {1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3620*  § - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* & - $ - $ -
Market Adjustment for PR-6-02-35256 / PR-9-01-3626*  § - $ - $ -
Market Adjustment for PR-8-08-3533 ' $ - $ - $ -

* For allocation pusposss, any Hot Cut market adiustment is combined with the Critical measure market adustment aflocation.




Fair Point New HampshirePrRELIM  Change Control Assurance Plan
Feb-2015

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 1 $

* Gumulative number of delay days greater than 8 standard  Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $

% Test Deck  Test Deck
Wagt. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Gumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround i

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

Resale allocation 7.14%

$
$
UNE Loop allocation ~ 47.14%  § -
$
$

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Feb-2015
Weighted
Score
MODE OF ENTRY
Unbundied Network Elements - Platform -0.352
Unbundled Network Elements - Loop -0.318
Resale -0.262
Digital Subscriber Lines -0.310
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL.
Grand Total

Market
Adjustment
$ 92,490
$ 122,880
$ 11,411
$ 37,236

$ -
$ -
$ -
$ 61,482
$ -
$ -
$ 45,438
$ -
$ -
$ -
$ -
$ -
$ -

$ 264,017
106,920
604
$ -
% -
$ 371,541

Under the Plan, -1 performance scores are subject to further adjustinent based on two additional month's perfermance.




Fair Point New Hampshire FINAL UNE Platform Feb-2015
Performance Assurance Plan Report
Pearformanca Obsenvations e vige. Domain Clustering
PO Pre-Ordering FP CLEC CLEC D, Soxe Wgt Scare Review
PO-1-01-6020 Customer Service Record - EDI NA NA NA NA| O NA 0.000
PQ-1-03-6020 Address Velidation -EDI NA| NA NA NA| 0 NA 0,000
P0-2-02-6020 OS8S Interface Avallability - Prime - EDI 100.00 Q 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
P0-1-03-86030 Address Validalion - CORBA NA NA NA NA| O NA 0.000
P(-2-02-6030 OSS Interface Avallabliity - Prime - GORBA ) NA NA| O NA 0.000
PC-1-01-6050 Customer Service Record - Web GUI NA 3.99 1,495 30873) ¢ 2 0.000 0.000
PQ-1-03-6050 Address Validation - Web GUI NA 617 298 6.1655] 2z 0.000 0.000
PQ-2-02-6080 0SS Interface Availabllity - Prime - Web GUI 100,00 ) 0 5 0000 0.000
OR Ordering gt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 97.33 5 Q 10 ¢.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00, 27 0 f 5 0.000 0.000
QR-4-11-10G0 % Compleled Orders with Neither a PCN or BCN Sent MA NA | NA| O NA 0.000
OR-4-16-1000 % On Tlme PCN - 1 Business Day NA NA | NA[ O NA 0.000
CR-4-17-1000 % On Time BCN - 2 Business Day NA NA |NA[ O NA 0.000
OR-5-03-3140 % Flov-Through Achieved-UNE POTS Platforma 75.00 100 |2 | 5 -0.044 -0.139
OR-8-03-3140 % Accuracy - LSRC - Platform 6.59 a1 -1 5 -0.022 -0.069
0R-1-04-3140 % OT LSRG - Mo Facliity Check - Platform 92.31 2 T ] -0.022 -0.089
OR-1-068-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 8 o] 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- Mo Faclity Check - Platform 100.00 74 o[ 2 0,000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.09 2 4 2z Q.000 0.000
PR Provisioning FP -  CLEC FP CLEC
PR-3-01-3140 % Completed In 1 Day (1-5 Lines - No Disp) - Platform | 87.00 80.00 477 5 1512 SSINAY & NA 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.69 395 1,711 76 1.5i] -1.7059) -2 | 20 -0.178 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispateh - Platform 60.98 33.33 281 12 14.76| 0.8870| 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 13,18 5,00 162 15| 13.50| 3.64| 26828/ 0 | 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Faciiities - Platform 2.68 0.00 251 12 B 4.77] 0.6050| 0 5 0.000 0.000
PR-6-02-3140 % Orders Held for Facilitles > 15 days - Platform 1.63 Q.00 261 12 3.63] 09724] 0 5 0,000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1210 i1.28 926 62 4.28{ 0.0584]{ 0 | 10 0.000 0.000
Performance Obsenations FP$id Samping Ped, Wo'd.
MR Mamrenance & xepar FP CLEC FP CLEC Deyiaton  Bor Diff.  Soore Wt soore
MR-1-01-8050 Average Response Time - Create Trouble 2.35 520 ) 2,148 B | 28459| 0 2 0.000 0.000
MR-1-06-6050 Average Response Time - Test Treuble (POTS only) NA 50.0% 451 50.0087 MA| O HA 0000 |
Slal Soore
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 11.00 8.65 460 104 3.41| 05292{ O | 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appoiniments - CO - Platfomm - Bus 20,59 21,74 102 231 0.33| -0.4358] © 10 Q.000 0.000
MR-4-02-3144 Mean Time to Repalr - Locp Trouble - Platform - Bus 62.30 61.68 480 104] 106.20] 11.63] 00188} O 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair- CO Trouble - Platform - Bus 80.63 72.80 1062 23] 126,10 29.11| 06134] 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Piatform - Bus 04,88 §3.42 389 76 277 02832 O 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 82.01 61568 389 76 4.82] 00510 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 63.24 B8.42 389 76 6.05] -0.8919| -1 5 -0.022 -0.025
MR-3-01-3145 % Missed Repalr Appointmoents - Loop -Platforn: - Res | 1501 2083 1.832 241 T34 1.0763[ -1 | 10 -0.044 -0.049
MR-3-02-3145 % Missed Repair Appoinlments - CO - Platform - Res 24.77 000 218 3 2509 S8/ 0 | 10 0.000 0.000
MR-4-02-3145 Mean Time lo Repair - Leop Trouble - Platform - Res 81.56 77.71 1,832 24| 161.61| 31.15] -0.0391| 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CC Treuble - Platform - Res 101.10 1832 218 3| 151.41] 88.01 S8| NA| & NA 0.000
MR-4-08-3145 % Qut of Service >4 Hours - Plaiform - Res 95,54 94.44 1,547 18 L 489 0189i[ 0 5 0.000 0.000
WMR-4-07-3145 % Out of Service »12 Howrs - Plalferm - Res 82.93 88.89 1,647 18 8.92| -0.9852| -1 & -0.022 -0.025
}R-4-08-3145 % Out of Service > 24 Hours - Platform - Res 65,61 61.11 1,547 18 11.26| 01746 O 5 0.600 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 31.93 2532 2612 154 387 1.6430| 0 10 0.000 0,000
Bi Billing
[ B-1-02-1000 % DUF in 4 Business Days 09.99] [191,485 G 0.000
"NA" - noaclivity "UD" - under development  "8$5" - Small Sample Totalsf -8 | 227 -0.352

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire FINAL UNE LOCOP Feh-2015
Perforimance Assurance Plan Report
Performancs Observations Perf. W
Domaln Clustering
PO Pre-Ordering FP CLEC CLEC Di#f.  Seore Wl Seore Review
P0O-2-02-6010 OSS Interface Avallabllity - Prime - WPTS NA NAT 0 NA 0.000
PO-1-01-8020 Customer Service Recerd - ED! NA NA NA NAL O NA 0.000
P0-1-03-6020 Address Validation -EDI NA NA NA NAT O NA 0.000
P0-2-02-6020 0SS Interface Avallabllity - Prime - ED) 100.00 o0 1] 0.000 0.000
PQ-1-01-6030 Customer Service Record - GORBA NA NA NA NA| © NA 0.000
PO-1-03-6030 Address Validation - GORBA NA NA NA NA| © NA 0.000
P0-2-02-6030 0SS Interface Availability - Prime - CORBA ] NA B NA| o NA 0.000
P0-1-01-8050 Customer Service Record - Weh GUI NA 3.99 1,495 3.9873] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 6.17 286 6,1855| 0 2 0.000 0.000
P0-2-02-8080 0SS Interface Avatlabitity - Prime - Web GUI ) 160,00 ] S 0 5 0.000 0.000°
OR Ordering Wt
0OR-1-02-3331 % On Time LSRG-Flow Thru-Loop/Pre-Qual-2hrs 100.00 352 | 0 [ 1o 0.000 0.000
0OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 49 |10 ]| 5 0.0G0 0.000
OR-4-11-1000 % Completed Qrders with Neither a PCN or BCN Sent A NA | NA| © NA 0,000
OR-4-16-1000 % On Time PCN - 1 Business Day NA NA | NAL O NA 0.000
QR-4-17-1000 % On Time BCN - 2 Businass Day NA NA |NA| © NA 0.000
GR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 91.67 60 -1 ] 5 -0.032 -0.069
OR-6-03-3331 % Accuracy - LSRC - Loop 8.28 351 -1 5 -0.032 -0.069
OR-1-04-3331 % QT LSRC - No Facility Check - Loop/LNP 96.80 &78 |0 | 5 0.000 0.000
OR-1-08-3331 % OT LSRC/ASRG - Facllity Check - Loop/LNP 100.00 22 w“_0_“ 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Faclity Check - LoopiLNP 100.00) 155 0 2 0.000 0,000
QOR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loopil. NP 100.00 7 o 2 0.000 0.000
FR Provisloning FP  CLEC P CLEC Di': 4?&20 Sag’ﬁprf:‘g StaL. Scors Wit
PR-4-02-3100 Average Delay Days - Total - POTS 13.16 5.00 1682 i8] 13.50] 3.64| 2.5828| ¢ 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New £0.96 3500 261 20 ) 11.60| 1.1446] ¢ 20 0.000 0,000
PR-5-01-3112 % Missed Appolnlment - Facilities - Loop 2.68 0.00 281 0 3.75| 02351} 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 16 days - Loop 1.53 0.00 261 20| - 285 08528 0 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 26.61 28.02 342 52 6,68] -0.2344| 0 0 0.000 0.000
PR-6-02-3520 % Installatn Trbls w/in 7 days-L.oop-Basic Hot Cut ) 0.00 25 0| i0 0.000 0.000
PR-6-02-3523 % Installatn Trbls wfin 7 days-Loop-Lg Job Hot Gut NA NA NAY 0 NA 0.000
PR-6-02-3525 % Installatn Trbls wfin 7 days-Loop.Batch Hot Cut NA NA NAT O NA 0.000
PR-8-01.3520 % On Time Performance-l.oop-Basic Hot Cut 66.67 3 NAL © NA 0.000
PR-8-01-3523 % On Time Performance.Loop-Lg Job Hot Gut NA NA NAT O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Gut NA NA NA| O MNA 0.000
PR-9-04-3525 % On Time Batch Due Dale-Loop-Batch Hot Cut NA| NA NA| O NA 0.000
MR Matntenance & Repalr Diff.
[MR-1-01-6050 Average Response Time - Create Trouble [ 2as] 5.20] [ 2148 | [ zeasol 0 [ 2 | o000 0000 |
Blat. Score
MR-3-04-3112 % Missed Repair Appointments - Loop - Loop 14.22 21,31 2,292 122 3.25] -21073| -2 | 10 -0.127 -0.192
MR-4-02-3112 Mean Time to Repalr - Leop Trouble - Loop 7767 69.68 2,292 122] 143.84] 13.36] 05728| 0 5 0.000 0,000
MR-4-07-3112 % Qut of Service > 12 Hours - Loop 83.54 84.62 1,610 I 3.98] -03012| 0 5 0.000 0.00¢
MR-4-08-3112 % QOut of Service > 24 Hours - Loop 65,75 68.13 1,810 91 5.10f -0.5741| 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 31,93 24,26 2,612 136 4.100 1.8074] 0 10 0.000 0,000
MR-3-02-3112 % Missed Repalr Appoiniments - CO - Loop 8543 35.71 83 id 803 29222 -2 | 10 0,427 -0.192
MR-4-03-3112 Mean Time to Repalr - CO Trouble - Loop 54.68 77.80 83 14] 107.45] 31.04] -0.7608]| 0 & 0.000 0.000
"MA™ - noaclivity  “UDY - under devalopment  “SS5" - Small Sample Totals| -8 | 157 -0.318

Under the Plan, -1 performance scores are subject to further adjusiment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Feb-2015
Performance Assurance Plan Report

Paifictmance Obsenvalons i -
PO Pre-Ordering FP CLEC P cLEC DA, ;:«jf:e gt WWoid Scors Mﬁﬁiﬁw"
PO-1-01-6020 Cuslomer Service Record - EDI MNA MNA MNA MAL D NA 0.000
F0-1-03-6020 Address Validation -ED] NA| NA NA| NA | O NA 0.000
PO-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 ) 0|5 0.000 0.000
P{-1-01-6050 Customer Service Record - Web GUI NA|  3.89 1,495 39873 0 | 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUI NA|  6.17 296 6,1656f 0 | 2 0.000 0.000
PO-2-02-6080 OS§ Interface Avallability - Pme - Web GUI 100.00 1 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Gomplex -2 100.00 7 0 10 0.000 0.080
OR-2-02-2320 % On Tima L8R Rej - Flow Thru - POTS/Pre-Qualified Complax 100.00 7 o] 5 0.000 0.000
OR-4-11-1000 % Complated Ordars with nelther 8 PCN or BCN Sent NA NA NA | O NA 0.000
CR-4-16-1000 % On Time PCN - 1 Business Day MNA] MNA NA | O NA 0.000
CR-4-17100C % On Time BCN - 2 Business Day NA NA NA | O NA 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 100.00 7 0 10 0.000 0.000
OR-£-03-2000 % Accuracy - LSRC 4.17 24 Q 10 0.000 0.000
OR-1-04-2320 % OT LSRG - No Facitity Check - POTS/Pre-Qual Cmpix ©6.88 32 0 ki 0.000 0,000
OR-1-06-2320 % OT LSRC/ASRL - Facility Check - POTSPre-Qual Cmplx 100.00 1 QO 2 0.000 0.000
QOR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Crpix 100.00 14 o] 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rgj - Facilty Check - POTS/Pre-Qual Gmplx NA NA| NA | 0 NA 0.000
.. FPSId  Samping Stat Score
PR Provisioning FP CLEC 7P CLEG Dewiation  Enror
PR-3-01-2100 % Completed in 1 Day {1-5 lines - No Disp) - POTS Tatal 87.00 $.00 477 2 : 23,83 SS| NA | & NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 168] 789 1,711 13 3.59] -2.0481f 2 [ 20 -0.180 0267
PR-4-04-2100 % Missed Appolntment - FP - Dispatch - POTS 5086| 5000 281 2 3548 $8] NA [ 10 NA 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 13.16] 380 162 2| 13.80 9.81 88] NA |15 NA 0.000
PR-5-01-2100 % Missed Appolntmant - Facilities - POTS 2.68]  0.00 281 2 {147 351 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 153 000 281 2 872 Ss8| O 5 0.000 0.000
PR-5-01-2100 % Instatlation Troubles within 30 days - POTS 12,10/ 2222 926, 8 10,92} -1.3684] 0 15 0,000 0.000
MR Maintenance & Repair D
MR-1-01-6050 Average Response Tims - Creale Trouble 235 520 2,148 | 28459 0 2 0.000 0.000
MRA1-08-6050 Average Response Time - Tast Trouble [POTS only) NA| £0.0% 451 © | 500087 NA | O NA 0.060
Stat Score
MR-3-01-2110 % Missed Repair Appolntments - Loap - Bus, 11.08] 833 466 24 ) 6.57| 0.0030] O |10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - GO - Bus. 20.52 NA 102 NA NA{ NA | © NA 0.060
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 62,30 4848 464 24| 106.20| 22245 05167 O 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - CO Troubls - Bus, 20.63 NA 102 NA| 128.10 NA] NA [ O HA 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 94.86| ©8.24 388 17 ) 547 0.7283] 0 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus, §2.01| 8235 389 17 - 9.52{ 02978 0 5 0.000 0.C00
MR-4-08-2110 % Qut of Seivice > 24 Hours - POTS - Bus. 63.24| 64.71 389 17 : 11.95] -0.3596] © 5 0.000 0.000
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res. 18.01] Q.00 1,832 2 ’ 2527 88| 0 10 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 2477 NA 2i8 NA NA]| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Troubls - Res. 81.66] 27.46 1,632 2| 151.61] 107.26 S5 NA | 5 A 0.000
MR-4-03-2120 Mean Time te Repair - CO Trouble - Res. 101.10 NA/ 218 NA| 151.41 NA] NA | © NA 0.090
MR-4-06-2120 % Qut of Service > 4 Hours - POTS - Res. 95,64 100.00 1,647 1 20.85 S8] NA | & NA 0.000
MR-4-07-2120 % Qut of Service » 12 Hours - POTS ~ Res. §2.93| 100.00 1,647 1 ) 37.63 8] MA | & NA 0.000
1R-4-08-2120 % Dut of Service » 24 Hours - POTS - Ras. 65.61( 100.00 1,547 1 47.52 881 NA | & NA 0.000
}AR-5-01-2100 % Repeat Reports win 30 days - POTS 31.93] 28.92 2.612 28 9.191 0.3097] 0O 10 0.000 0.000
Bl Bifling
[ BI-1-02-1000 % DUF in 4 Business Days [ [ e9.e8] [1e1,485 ] | 1 0 ] 8 [ oooo_ |
"NA" - noaclivity  “UD™ -under development 55" - Small Sample Folals | -2 |210 -0,180

Under tie Plan, -1 performance scores are subject to further adjustment based on two additienal month's performance.




Fair Point New Hampshire FINAL DSL Febh-2015
Performance Assurance Plan Report

PeITCTIANCE URISSIVanons

£
g

WyldScore  Domamn Clustering

PO Pre-Ordering FP CLEC i CLEC Dl geore  Wat Redew
P0-1-06-6020 Mechanlzed Loop Qualification - ED] NA NA) NA NA| O 0.000 0.000
PO-2-02-6020 0SS Interface Avalabifly - Prime - ED) S 100.00, . 1.0 5 0.000 Q.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NAY O 0.000 0.000
PO-2-02-6030 055 Inteface Avagabifly - Prime - CORBA NA Hal 0O 0.000 0.000
P0-1-06-6050 Mechanlzed Loop Qualification - Web GUI NA 5.25 203 52463 0 5 0.000 0.000
P0-2-02-6080 033 Interface Avaiabifity - Prime - Web GUj 10000 . 0 2 0.000 0.0¢0
PO-8-01-6000 % CGn Time - Manual Loop Qualfication 100.00 2 0 2 0.000 0.0c0
PO-802-6000 % On Time - Engineering Record Request 100.00 1 0 2 0.000 _0.060

CR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digital -UNE/Resale 100.00, 1 ¥} 2 0.000 0.000
QOR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2\ Digital UNE/Resale NA NA WA 0 0.0600 0.000
OR-2-04-1341 % On Time LSR Re] - No Facllity Check - 2W Digital -UNE/Resale NA | NAl NA | O 0.000 0.000
OR-2-06-1341 % QT LSR/ASR Re] - Facifty Check - 2W Digital -UNF/Ressle NA A NA| © 0.000 0.000
QR-1-04-3342 % On Time LSRG - No Facllity Check - 2W xDSL Locps 100.00 5 a & 0.000 0.000
QR-1:06-3342 % On Time LSRG/ASRC - Facilty Check - 2W xD$SL Loops 0.004 0 1] 5 0.000 0.000
OR-2-04-3342 % QT LSR Rej - No Facility Check - 2W xDSL Loops 100.00 E i] 2 0.000 0.000
OR-2-06-3242 % On Tima LSR/ASR Re] - Faelity Check - 2W xDSL Loops A NA NA 0 0.C00 0.000
OR-1-04-3340 % OT LSRC - No Faclllty Check - Line Share/Split 1A NA) IiNA| O 0.000 0.000
OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Ling Share/Spht A NA| | NA | O 0.000 0.000
OR-2-04-334C % OT LSR Rej - No Facility Check - Line Share/Split A A Al O 0.000 0.000
OR-2.06-3340 % QT LSR/ASR Rej - Facility Check - Line Share/Split A NA A | 0O 0.000 0.000
OR-4-14-1000 % Completed Orders with Neither a PCN or BCN Sent A NA AL O 0,000 0.000
OR-4-18-1000 % On Time PCN - 1 Business Day NA NA Al O 0.000 0.000
OR-4-17-1000 % OCn Time BCH - 2 Business Day NA MNA] NA a 0.000 0.000

PR Provisioning FP CLEC P CLEG Stat Sgore
PR4-02-1341 Average Delay Days -Tota! -2 Digital -UNE/Resale 1.00 A 1 NA| 0.00 Al NA | O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -3V Digital -UNE/Resale NA A NA A Al NA | 0 0.000 .000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 100.00 1A, 1 NA Al NA ] O G000 C.000
PR-6-0%-1341 % Install. Troubles wiin 30 Days -2W Digitaf -UNE/Resale NA NA NA A NA| NA| O 0.000 0.000
PR-80{-1341 % Qpen Ordars In Hold Status >30 Days -2W Digital -UNE/Resale 400.60 0.00 1 0 0.00/ 85| 0 2 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days {1-5 Fnes) Tot -2W xDSL. Loops ) 25.00 : 4 i -2 10 0.185 -0.192
PR-4-02-3342 Average Delay Days -Total -2\W xDSL Loops NA 4.20 NA 5| 0ogl 500 S5] WA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xD5L Loops 66.67 9 Cl2 10 -0.186 -0.192
PR-8-01-3342 % Installation Traubles wiin 30 Days -2V xPSL Loops 26.61 26,92 342 96 g9a] .02934] 0O 15 0.000 0.000
PR-801-3342 % Open Orders in Hold Status =30 Days 2W xDSL Loops 0.00 2.00 Q 10 10.00 88| 0 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 Enes) No Disp -Line Share/Spiit NA NA ) nal o 0.000 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Spiit A A NA 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA A KA Al 0.00 NA[ NA | © 0.000 0.000
PR4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split NA A A [A Al NA| O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Spiit IA NA A NA Al NA | O 0.000 0.000
PR-5-01-3340 % Installation Troubles wfin 30 Days -Line Share/Split A HNA Al A Al NA ] 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Sphit 1A NAJ NA NA NA| NA| O 0.000 0.000

MR Maintenance & Repair i CLEC FP CLEC Diff pe"; Wi WWgd Score

[}4R-1-01-6050 Averags Response Time - Creata Trouble [ 238] 5.20] ~ 1 2148 | [ 28459] o T 371 ooco | 006
Stat Score
MR-3-01-1341 % Missed Repair Appt -L.oop -2W Digital -UNE/Resale HA NA HA| 1A NAL NA| O 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNF/Resals NA MNA NA/ A IAE NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repalr -Loop -2W Digital -UNEResale MA A NA Al €00 IAF NA | © 0.0C0 0.000
IR-4-03-1341 Mean Tima To Repa¥ -CO Troubla -2V Dighal -UNE/Resals NA/ I8 NA Al 0.00 AL NA | O 0.000 0.000
MR-4-04-1341 % Cleared {alt troubles) wiin 24 Hours -2 Digital -UNE/Resale NA A MNA A IA] NA ¢ 0.0c0 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digitat -UNE/Resale NA NA NA A NA[ NA 0 0.000 0.000
IMR-601-1341 % Repeal Reports wiin 30 Days -2w Digltal -UNE/Resale NA NA& NA NA NAl NA ] O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 14.22 13.83] 32292 38 587{ 023r6] 0 5 0.000 0.000
MR-2-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 8.43 0.00, 83 3 16.33, §s8] 0 5 0.000 0.000
MR-4-02-3342 Mean Time To Repar -Loop -2W xD5L Loops 77.67 73.43] 2262 36|14384] 24.16] 0.0429] 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDS1. Loops 54.69 10.43 83 3]107.45] 63,15 S5l NA ] 5 £.000 0.000
MR-4-04-3342 % Cleared {all troubles) w/in 24 Hours -2W xDSL Loops 3145 - 33.33 954 39 7.59F 0.0827] © 5 0.000 0.000
MiR-4-07-3342 % Out of Service »12 Hours -2W xDSL Loops 83.64 80.00f 1,610 5 16.61 S5 NA ] 10 6.000 0.000
}R-5-01-3342 % Repeat Reports witn 30 Pays -2W xDSL Loops 31.83 2564 2612 39 7.52] 06511] © 10 0.000 0.000
14R-3-01-3340 % Missed Repalr Appointment -Loop -Line Share/Split NA NA NA NA NA| NAF O 0.000 0.000
MR-3-02-3340 % Missed Repair Appoiniment -CO -Line Share/Spht NA MA A WA Al NA| O 0.000 G.000
#1R-4-02-3340 Mean Tme To Repair -Loop -Line Share/Spht 1A A A, Al 0.00 Al NA | 0 0.000 0.000
1R-4-03-3340 Mean Time To Repay -CO -Line Share/Spit A NA A sl 0.00 Al NA | O 0.000 0.000
tR-4-04-3340 % Cleared {all troubles} w/n 24 Hours -Line Share/Split A A Al A Al NA ] © 0.000 0.000
MR-4-07-3340 % Out of Service >42 Hours -Line Share/Spfit NA A A HA Al NA | 0 0.000 0.000
AR-5-01-3340 % Repeat Reparls wfin 30 Days -Line Sharei/Split NA A A NA IA] NA ] 0.000 0.000
"NA" - noactivity  "UD™ -under development "S5 - Smal Sample Totals 4 | 129 0.310

Under the Plan, -1 performance scores are subject to further adjustment based on two additional menth's performance,




Fair Point New Hampshire FINAL TRUNKS Feb-2015
Performance Assurance Plan Report
Performance Cbservations Perf.

OR Ordering CLEC FP CLEC Score Wl Wold. Score
OR-1-12.5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: NA NA NA| © 0.000
OR-1-13-5000 % On Time Design Layout Record NA| NA NA| © 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NAT O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 0[5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 97.91 571 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100,00 1 : ' 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facifities 0.00 0.00 2 1 0.00 S8 0 {5 0.000
PR-5-02-5000 % OQrders Held for Facilities >15 Days 0.00 0.00 2 1 0.00 58| 0 5 0.000
PR-8-01-5000 % installation Troubles w/in 30 Days 0.00 0.00 3 1 0.00 85 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days £0.00 100.00 2 i 61.24 S8 NA| 5 0,000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Tolal NA 21.02 NA 1 0.00 1.00 SS| NA| & 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA| : NA| NA{ O 0.000
MR-4-08-5000 % Out of Service >4 Hours NA NA NA NA NA| NA] O 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA NA NA NA| NA| © 0.000
MR-4-08-5000 % Out of Servige >24 Hours NA NA NA NA NA| RA| © - 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA 100.00 NA 1 1.00 85| NA| 10 0,000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0,00 0! 65 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0l 10 0.000

"NA" - neactivily  "UD" - under developmant  "SS" - Small Sample Totals 0 (100 0,000

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.,




Fair Point New Hampshire

FINAL

Feb-2015

CRITICAL MEASURES

UNE-
Platform

UNE-
Loop

Total

PRE-ORDERING

Resaiel 3110 fTrunks

Specials | Other

PO-1-05
PO1.05
PO-1-06
PC-2-02
PC-2.02

085 Interface
Mechanizad Loop Qualtication - EDI
Mechanized Loop Qualification - CORBA
Machanized Loop Qualfication - Web GU
0SS Interface AvalabZly - Prima - WPTS
0SS Interface Avelalilly - Prima - EDL
0SS Intetfzce AveTabTity - Prime - CORBA
038 Interfzce AvaiabBty - Prima - Web GUI

$0

PO-2-02

ORDERING

% ©On Time Qrdering Notification
% On Tima LSRG -Flew Thiough
0T LSRG - No Faclity Check - 2WWdg-UNE/R
Y%OT LSRG - Na Faclity Chack - W aDSL Loops
SLOT LSRG - Mo Faclty Check - Ln Share/Spit
% On Tima FOG
% On Time Deslgn Layout Record
% OT Resp, -Req. for Inbound Aug. {<=192)
SOT LSR Re] - No FacHity Check - ZWdig- UNERs!
SAOT LSR Ref - Na Facilty Check - 28 xDSL Loops.
%£0T LSR Re| - Mo FacZty Check - Ln SharefSpit
% On Tima PCN - 1 Bus, Day
%OT LSRG - No Fachty Check - Al Spdls-UNERS!

0T L3R Rel - No Faciity Check - UNEResals
SAOT LSRIASR Re] - Facity Check - UNE/Resala

0T LSRCASRC - Fackty Chack - Al Spcs-UNE/RS |

$0

$0

P

$0

OR-2406

'PROVISIONING

PR:3-01

Installation Performance
% Completed In 1 Day {1-5 Encs No Disp.)
Averags Delay Days - Total
Average Delay Days - Total - 20 Digital
|Average Delay Days - Total - 2 »DSL Leop
Average Delay Days -Total -Una SharefSpit
Missed Appeintments -Dispatch
Messed Appts - Disp - 2 Digital UNEResale
MEssad Appls - Disp - Una SharefSp#
Kissed Appolatments - No Dispatch
% Missad Appt-MNo Disp -2WW Digital -UNEResale
5 Wssed Appt -No Disp -Una SharefSpit
% Completed On Time - 20 DSL Loeps
%5 On Tima Provisioning - Tnnks
Instafiaton Trovhtes win 30 Days

% Install Trids win 30 Days -2\ xDSL Loops

% Lnstal Trbis win 34 Days -Lne Share/Spit

Y Missed Apgointment -FP -DSO -UNE/Resale

% Missed Appolntment -FP -DS1 -UNEResale

% Missed Appointment -FP -DS3 -UNEResala

% Missed Appointment -FP -Othér -UNE/Resale
Average Delay Davs - Total -UNEResale

% Missed Appointment - FacEties -UNEResale

U Orders Held for Facliies > 15 davs -UNE/Resale)
% Insta¥ation Trotbles within 30 days -UNEResale;

% Messed Appolntment - FP - Tolal - EEL
Average Delay Davs - Total - EEL

% Open Orders in 4 Hold Status >30 Days -EEL
% Missed Appointrmant - FP - Total - IOF
Averans Delay Days - JOF

% Open Orders in @ Hotd Status 30 Days -10F

% Open Orders in Hold Status>3) Days-UNERessle

% (12 Trbis wan 50 Days 200 Digital Loop -UNEResale -

$23,208

B2

$0

$8,760

8,780

$0

£

P T S T T S B

$55214

% On Time Pefformance - LNP

40

$0

Hot Cut Performance
% Insta¥atn Trbls wn 7 days-Locp-Basic Hot Cut
4 lnsta¥am Trods win 7 days-Loop-Ly Job Hot Cut
% Instatiatn Trkds whin 7 days-Logp-Batch Hot Cut
% On Tima PerformanceLoop-Basic Hat Gut
% On Time Performance-Loep-Lg Job Hot Cut
% On Tima Performance-Locp-Batch Hot Cut

P

50

MAINTENANCE

HR-408
MR-4-08
LR-4-08

Malntenance Performance
1kiss2d Repalr Appoirtments - Loop - Bus.
Missed Repar Appointments - Loap - Res.
MGssed Repalr Appolitments - Leop
% Missed Repr Appt-Loop-2VW Digh-UNE/Resals
% Missed Repr Appt-Loop -2 xDSL Loops
% Missed Repayr Appeint -Loop -Line Share/Spit
% Missed Repa’r Appointment -CO -2 »>DSL Loagps
Mean Time To Repar -CO -2 xDSL Leops
% Cleared(all frbls) win 24his-2W Dig UNE/Resale
% Cleared (27 trbis) win 24nrs- 20 D81, Loops
% Cleared (af troubles) whin 24 Hours -Une Sharess
Out of Senvice >24Hrs. - Bus.
Out of Senvice »24Hrs. - Res_
Out of Servics »24Hrs. - Total
% Repeat Reports within 30 Davs

% Repeat Reports win 30 Days -2WxOSL Loops
% Repaat Reports win 30 Days -Line Share/Spit
Mean Time to Repalr - nonDS0 & DS -UNEResala
Mean Time to Repal - DS1 & DS3 -UNEResals |

$

pit

% Repeat Reports win 30 Days-2w Digital UNERezale

% Quit of Senvlce™>4 Hrs - nenDS) & DSO -UNE/Resals
%£Out of Service>24 Hrs - nanDSG & DSA -UNEResale
% Out of Service > 4 Hours - DS1 & DS3 -UNEResals
% Out of Senvice > 24 Howrs - DST & DS3 -UNEResale
% Repeat Reports win 30 days -Spedials UNE/Resal2

16,538

1314

6222

52_7,350

27850

$o

$0

et 4

0

$44,336

WR-5-01

NETWORK PERFORMANCE

7| we104

Final Trunk Groups Blocked

0

$0

NP-2-0112
NP-2-056
Kp-2-078

Collocatlen
% OT Responsa to Reguest for Colosation - Tota!
% On Tim - Physical ColocaBon - Total
Average Delay Days - Total

$0 $0

__RESOLUTION PROCESS

CR-10-01
OR-10-02
B304
Bl-3-0%

Resolution Process
% PON ExcepBons Resolied wein 3 Bus Days
% PON Excepions Resolved win 10 Bus Days
% CLEC BZEng Clalms Acknwidad w/ 2 Bus Days

ACLEC Blng Clalms Rstwd wiin 28 Cal. Days after Ack.

$0 $0

Month Total |

$29,744 |

s27.850 |

w7 | gz ]

Under the Pian,

-1 perfermance scores are subfect {o further adjustment.




Fair Point New Hampshire FINAL Feb-2015

Performance Report for Critical Measure # 8 - Collocation

CLEC GLEG Perl.
NP Network Performance Perf. Gbs. Scare  Wot.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA | O
NP-2-05/6 % On Time - Physical Callgcation - Total 0.00 0 NA| 0
NP-2-07/8 Average Delay Days - Tolal 0.00 0 NAL O
0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEG CLEC Perf.
Resolution Timelingss Perf. Qbs, Score  Wgl.
DR-10-01-100{% PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA | 5
[PR-10-02-100¢ % PON Exceptions Resolved wiin 10 Bus Days 0.00 0 NA| 2
BI-3-04-1000 % CLEGC Billing Claims Acknowledged within Two Business C 100.00 156 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/fin 28 Calendar Days aftel 99.74 1,662 0 20
29
Performance Report for Critical Measures - Specials
CLEC CLEGC Perf.
OR Ordering Perf. Obs. Score Wyl
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FFT} -All Specials -UNE/Re 160.00 2 0 |10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R: 1058.00 2 0 10
OR-2-04-1200 % OT L.SR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA 0 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 4 0 5
PR Provisioning FP FP St Dov. SZ;E& si‘:f;
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA[ ' NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 65.91] 100.00 88 5 21.79 S5 NA | 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA|NA| ©
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA] NAI NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 27.28]  18.40 58 5|  21.62] 20.76 SSI NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 17.38]  20.00 69 Bl ¢ 17.55 §5] NA {20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 13.04 0.00 69 5[ = | 15.60 331 0 {20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 2.41 0.00 83 5l - 7.06 8§38 0 |10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 36.23[  20.00 88 & 1 2198 SS| NA | 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 65.91 NA 88 NA ) NAI NA| O
PR-4-02-3510 Average Delay Days - Total - EEL 27.28 NA 53 NA|{ 2182 NA| NA ] O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 32.95 0.00 88 ol - 41 0.00 85| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA, NA NA NA : NA|NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0.00 NA| NA | 0
PR-8-01-3530 % Open Orders in a Hold Stalus >30 Days -IOF NA NA NA NA I NA| NA| O
MR Maintenance & Repair
WMR-4-01-1216 Mean Time to Repair - nonDS0 & D50 -UNE/Resale 334.66] 24595 16 2] _320.90] 0.00] SSI NA[ B
VIR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 65.48| 8852 92 34| od4.97| 954 -1.25| © 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA[ NA NA[ - NA[ NA | ©
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSQ -UNE/Resale NA NA NA NA] -0 NA| NA| O
MR-4-08-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00] 1£0.00 7 1 L 0.00 8S] NA | &
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 57.14] 100.00 7 1 : 52.80 S8 NA | 5
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 24.07 25.00 108 36 8.23] -0.35] O 10
"NA" - no activity  "UD" - under development  "SS" - Small Sample Total| 122

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Feb-2015
% On Time Chservations Market Adj.

QR-1-04-3320 % OT LSRG - No Facllity Check - POTS 96.36 769 % -
OR-1-08-3320 % OT LSRCIASRG - Faclllty Gheck - POTS 100.00 28 % -
OR-2-04-3320 % OT LSR Rel.- No Facility Chack - POTS 100.00 229 $ -
OR-2.06-3320 %, OT LSR/ASR Re]. - Facllity Gheck - POTS 100.00 17_$ -

[ “Total Market Adj* $ -]

* For aliccalion, any UNE Ordering market adustment Is combined with the MOE UNE market adiustment allocation.

UNE Platform allogation 40.00% $ -
UNE Loop allocatlon 60.00% $ -

Special Provision - UNE Flow Through

[OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
Month % Ohservations Month % Obsarvations
Gross # Flow-thry Gross # Flow-thru
DEC-2014 63,36 169 102 DEG-2014 86.05 86 74
JAN-2016 63.21 193 122 JAN-2016 82,35 86 70
FEB-2018 57.69 182 105 FEB-2016 78.00 100 76
Overall 60.48 544 329 Qverall 80.81 27 219
|I Market Adjustment * GCalculated Quarterly f
|0R-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 ¢ Flow-Through Achieved-UNE POTS Loop |
Month % Observations Month % Ohservations
Gross # Flow-thry Gross # Flow-thru
DEC-2014 98,21 126 125 DEC-2014 98.18 65 b4
JAN-2016 88,95 181 161 JAN-2016 93.18 88 82
FEB-2016 74.57 173 1298 FEB-2016 01.67 60 &5
Overall 86.46 480 415 Overall 94.09 208 181
[ Market AdJustment * $ -]
]0R-5-01—31 21 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other i
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru
DEC-2014 B2.07 1,064 865 DEC-2014 88.16 870 767
JAN-2015 74,37 948 706 JAN-2015 80.39 719 578
FEB-2015 82,48 759 826 FEB-2015 88.18 6592 522
Overall 79,64 2,761 2,196 Overall 86.50 2,181 1,867
[ Market Adjustment * Calculated Quarterly |

* For afocation, LINE-P and Other will bo inciuded with any UNE-P MOE market adustment aliocation and UNE-L with any UNE-L MOE markel aduslment aliocation,

Special Provision - Hot Cut - Loop Performance

Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEG Performance  Observations Performance  CLEGC Observatlons
PR-8.01-3520 % On Time Performance-Loop-Basic Hot Cut 66.67 3 100.00 10
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-8-01-3525 % On Time Performance-Loop-Batch Hot Cut HA NA
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.60 26 0.00 14
PR-8-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3625 % Installatn Trbls wfin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop T¢ HC-CLEG KA NA
PR-9-08-3633 Avg Durtn HG Install Trbl-UNE POTS Loop Tt HC-FP 43.66 105 177.96 86
VZ Std. Dev. Stat Score VZ $td. Dewv. Stat Score
| PR-9-08-3633  |Avg Durtn KC Install Trbl-UNE POTS Loop Tt HC 0.00 0.00
Greaferof - Tier Il (2 mo) or Tier I [1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*  § - $ - $ -
Market Adjustiment for PR-6-02-3523 / PR-9-01-3523* § - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525*  $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market edjustment afocation



Fair Point New Hampshire FINAL Change Control Assurance Plan
Feb-2015

% OnTime Observations  Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 1 $ =

* Cumulative number of delay days greater than 8 standard  Delay Days®

P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wat.

P0O-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

Al o] e
L]

DSL allocation 14.29%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Feb-2015
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.352
Unbundled Network Elements - Loop -0.318
Resale -0.190
Digital Subscriber Lines -0.310
Trunks 0.000

Mode of Entry Total

# CRITICAL MEASURES

1 08S Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP

5 Hot Cut Performance

6 Maintenance Performance

7

8

g

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cuf Loop
Special Provision Total
CHANGE CONTROL
Grand Total

Market

Adjustment

$
$
$
$
$

© |6 £H B £ £5 & O £H

R

92,490
122,880

37,236

$ 252,606
$ 100,600
$ 604
$ -
$ -
$ 353,810

Under the Plan, -1 performance scores are subject to further adjustment hased on two additienal month's performance.




