Fair Point New Hampshire PRELIM UNE Platform Nov-2014
Performance Assurance Plan Report
Perfarmance Chsenvations rem. viga, ) 5
Dormain Clustering

PO Pre-Ordering FP CLEC CLEC Dif,  Score  Wgt. Scare Reviee
PQ-1-01-6020 Customer Service Record - EDI NA NA NA NA o NA 0.000
PO-1-03-6020 Address Vakidation -ED! MNA A MA NA Q0 NA 0.000
PQ-2-02-6020 058 Interface Availability - Prime - EDI o 100.00 Co 0 5 0.000 0.000
P0-1-05-6030 Customer Service Record - CORBA NA NA MNA NA ¢ NA 0.000
P0O-1-03-6030 Address Vefidation - CORBA NA NA MNA NA 44 NA 0.000
P0-2-02-603¢ 0SS Interface Avallabllity - Prime - CORBA B NA o NA 4] NA 0.000
P0O-1-01-805G Customer Service Record - Web G| NA 3.08 B56 300821 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GU! NA 394 283 3378 0 2 0.000 0.00¢
PQ-2-02-608C O8S Interface Availabifity - Prime - Web GUI 100.00 i 0 5 0.000 0.000

OR Ordering Wl
OR-1-62-3140 % On Time LSRC - Flow Through - Platform - 2hrs 03.97 665 0 10 0.000 0.000
OR-2-02-3140 ¢ On Time L8R Reject - Flow Through - Platform 100.00 27 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent NA MNA NA 0 NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day NA NA NA 0 NA 0.000
OR-4-17-1000 % On Tima BCN - 2 Business Day NA A NA 0 NA 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 67.74 93 -2 & -0.044 0.139
OR-5-03-3140 % Accuracy - ESRC - Platform .43 148 -1 5 0,622 -0.068
OR-1-04-3140 % OT LSRC - No Facility Gheck - Platform €578 118 -2 5 -0.044 -0.139
OR-1-06-3140 % OT LSRC/ASRG - Factity Check - Platform 100,00 6 Y 2 0.000 0.000
OR-2-04-3140 % OT LSR Re}.- No Facility Check - Platform 95,31 G4 0 2 0.000 0.000
QR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 10060 4 [y 2 0.000 0.000

PR Provisioning FP CLEC FP CLEG
PR-3-01-3140 % Completed [n 1 Day {1-6 Lines - No Dlsp) - Platform | 6206 42 66 418 7 1482} -2.7419] -2 5 -0.044 0071
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 1.78 11.43 1,766 70 161} -4.2778| -2 20 -0.176 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform £6.88 63.64 154 22 1073] 00804 © 0 0.000 0.000
PFR-4-02-3100 Average Delay Days - Total - POTS 9.99 4.82 135 38| 2297 422} 3.1559] © 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facifilles - Platform 5.84 4.55 154 22 5356] 03619 © 5 0.600 0.000
PR-6-02-3143 % Crders Held for Facifiles > 16 days - Platform 260 .00 154 22 363 02103] © 5 0,600 0.000
PR-6-G1-3140 % instaltatlen Troubles within 30 days - Platform 776 8.45 TG0 62 353 00840 © 10 0.000 0.000

Performance Chsenvations FF s Sampling Peif. Vigld.

MR Mamtenance & Kepair FP CLEG FP CLEC Ugvation ol Pif. scora gt srore
MR-1-01-8050 Average Response Time - Create Troubla 228 16.62 2.576 14.3355] -2 2 0.018 -0.020
MR-1-06-8050 Average Response Time - Test Trouble (POTS oaly} MA 36.38 683 383771 NA 0 NA 0,000

Stat Seare

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus{ 42.84 54.64 349 a7 670 -2.0007 -2 10 -0.088 -0.098
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 28.89 33.33 54 30 11.10] 0.2636] 0 1¢ 0900 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 138,81 108,18 348 47| 120.18| 13.80| 24089 O 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 126.67 60,35 54 30| 110.08] 25.07] 3.2805] 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platferm - Bus §7.083 G7.56 257 B2f - 1.83F 01997 0 5 0.000 0.000
MR-4-G7-3144 % QOut of Service »12 Hours - Platform - Bus 94.58 08,34 277 82 285F 08213} 5 £.022 0.025
MR-4-68-3144 % Out of Service > 24 Hours - Platferm - Bus £9.69 84,15 277 82 3.79F 1.2279] 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appoiniments - Loop -Platform - Res | 41.68 50.00 1,782 14 13.22] 08102 - 10 £.044 3048
MR-3-02-3145 % Missed Repalr Appointments - CO - Platform - Res 3542 100.00 168 i 47.88 §5f NA 10 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Flatform - Res 13311 141,02 1,782 14 115.38] 20.85] 31451 O 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 11516 128,89 168 1] 103.27] 103.58 53] NA 5 NA 0.00G
MR-4-068-3145 % Out of Service >4 Hours - Platform - Res 8341 100.00 1,388 i0f - 4.056] -50000] 2 5 0.044 3049
MR-4-07-3145 % Out of Service =12 Hours - Platform - Res 9365 100.00 1,388 10 761t -5.0000] -2 5 -0.044 -0.049
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 8847]  {00.00 1,388 10 i0.14§ -5.0000( -2 5 -0.044 -0.049
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 25,04 11.97 2,352 42 374 38511 © 10 0.000 0.000

1] Billing
BI-1-02-1000 % DUF in 4 Business Days ] | oo00] facs, 131 0 5 0.000

"NA" - noactivity  "UD" - under development  "S$8" - Smali SBample TFetalsp 21 227 -0.634

Under the Plan, -1 performance scores are subject to further adjustment based on two additicnal month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Nov-2014
Performance Assurance Plan Report
Performance Observations Peif. Wotd.
Domain Clustering
PO Pre-Ordering FP CLEC CLEC Diff,  Score Wt Score Revlew
PQ-2-02-6010 QS5 Interface Availability - Prime - WPTS MA : iAo NA 0.000
PO-1-01-602C Cuslomer Service Record - E01 NA NA NA NA| O NA 0.008
P0-1-03-6020 Address Validation -EDI NA A MA NA| O MNA 0.000
PQ-2-02-6020 0SS Interface Availability - Prime - E0I 100.00 S I R 015 6.020 0.000
PQO-1-01-6030 Customer Service Record - GORBA NA NA MNA NAL O NA 0.000
PO-1-03-6030 Address Validalion - CORBA BA NA A NAT O NA 0.000
PQ-2-02-6030 OS85 Interface Availabillly - Prime - CORBA NA e i NAT O NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 1.08 866 3.0831| 0 | 2 0.000 0.000
PO-1-03-6050 Address Validation - Web G| MNA 314 283 34378] 0 | 2 0.06¢ 0.000
P0O-2-02-6080 0SS Interface Avallabilily - PrIme - Web GUE 100.00 o 015 0.000 0.000
OR Ordering Wit
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 86,24 470 | 0 10 0.000 0.000
0OR-2-02-3331 % On Time LS8R Rejec! - Flow Thnt - LaopiPre-Quat 100.00 92 o | & 0.000 G.O00
OR-4-11-1600 % Completed Orders with Nelther a PCM or BCN Sent NA MA | NA{ © NA 0060
OR-4-16-1000 % On Time PCN - 1 Buslness Day KA BA & ] NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day WA MA  NA | © NA 0.060
OR-5-03-3112 % Flow-Through Achieved-UNE POYS Loop 94,83 468 -1 18 -0.030 -0.074
OR-6-03-3331 % Accuracy - LERC - Loop 2.5% 356 g |5 0.000 0.000
GR-1-04-3331 % OF LSRG - No Facility Check - Loop/LNP 88.84 646 -2 | & -0.081 -0.147
OR-1-06-3331 % OT LSRC/ASRE - Facility Check - LoopA.NP $3.33 15 |NA| @ NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facifity Check - Loop/LNP Q216 163 1112 -0.012 -0.629
OR-2-08-3331 % OT LER/ASR Rej - Faclity Check - Loop/LNP 100,00 16 0§z 0.000 0.000
PR Provisioning Fp CLEC Fp CLEC pogintion - farar . StaL Scaie gt
PR-4-02-3100 Average Delay Days - Total - POTS .99 482 135 3] 2297 4.22F 315591 0 | B 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Eoop-New 66.86 63,64 154 22 10.73] 0.0804] O | 20 0.000 0.000
PR-5-01-3112 % Missed Appolatment - Fachities - Loop 584 4,55 54 22 535f 0.3519| O 5 0.000 0.000
PR-5-02-3112 % Orders Held fer Facilities > 15 days - Loop 260 4,65 154 22 3.63F -1.1836] -1 5 -0.030 -0,038
PR-6-01-3113 % Installation Troubfes within 30 days - Loop New i4.41 1827 225 37 6.22] -056883] 0 [ 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Baslc Het Cut 0.00 £l ) 0 |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg fob Hot Cut NA NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA PNA NAL O NA, 0.600
PR-8-01-3520 % On Time Pericrmance-Loop-Basic Hot Gut 100,00 9 0 |10 0.060 0.600
PR-8-01-3523 % On Time Performance-Loop-Lg Job Het Gut BA NA NAY{ O NA 0.000
PR-9-01-3525 % On Time Parformance-Loop-Batch Hot Gut HA NA NA| O NA 6.000
PR-9-04-3625 % On Tim# Balch Dug Date-Loop-Baich Het Cut NA NA S ENA] O NA 0.000
MR Malntenance & Repair Diff.
[MR-1-01-6050 Average Response Time - Creale Trouble 2.28] 16,62 2,578 ] 143385 2 ] 2 -0.024 -0.038
Stat Score
MR-3-01-3112 % Missed Repalr Appolntments - Loop - Loop 41.05 48.51 2,134 86 6.43| -0.9514] -1 | 10 -0.061 -0.096
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 3400 137 2,130 86| 118.18] 12,78 134011 © | & 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 8442 92.31 1,582 65 298] 04025 0 | & 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 0859 86,15 1,582 85 401 0468(1 0 | & 0.000 0.000
IMR-5-01-3112 % Repeal Reports wiin 30 days - Loop 25.04 23.23 2,352 a9 445 027201 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 24,32 23.08 74 13 1290 0.2941} 0 | 10 0.000 0.000
MR-4-03-3112 Mean Time to Repalr - CO Troublz - Loop 9256 5534 74 13| 88.50] 2662} 1.6556] Q@ | & 0,000 0.000
"MA" - noaclivity  "UD" - under development "SS" - Small Sample Totals| -8 {165 -0.248

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM RESALE Nov-2014
Performance Assurance Plan Report
Perfrormance Ohsenvations o .
PO Pre-Ordering FP CLEC Fe CLEG s ::o"r"e wgr  Watd. Seere Dome;:: ?:itwg
PO-1-05-6020 Customer Service Record - ED) NA NA BA NA T O NA 0.000
PO-1-03-6020 Address Vatidation -EDI MNA MNA NA NA T O NA 0.000
PQ-2-02-8020 OS§S Interface Availabllity - Prime - EDI 100.00 R T R 0.000 0.00¢
PO-1-04-8050 Cuslomer Service Record - Web GUI MAl 308 868 30831] O 2 0.000 0.000
PO-1-03-6050 Address Veatidation - Web GUI MNA 3.14 263 313781 © 2 0.000 0,000
£0-2-02-8080 O8S Interface Avallabitity - Prime - Web GUI 100.00 e 0 5 0.000 0.000
OR COrdering
OR-1-02-2320 % On Tlme LSRG -Flow Thru -POTSIPre-Qualified Complex -2h 100.00 2 { 10 G.0G0 0.000
OR-2-02-2320 % On Fime L8R Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 8 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with neither 8 PCN or 8CN Sent MNA NA NA O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Buslness Day NA WA NA T O NA ©.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA NA ¢ O NA 6.000
OR-5-03-2000 % Flow Through - Achieved - POTS 50.00 4 -1 10 -0.044 0114
OR-B-03-2000 % Accuracy - ESRC 2.56 38 '] 10 9.000 0.000
OR-1-04-2320 % OT LSRG - No Facifity Check - POTS/Pre-Qual Cmplx 75.56 45 -2 5 -0.044 0.114
OR-1-06-2320 % OT L.SRCIASRG - Facifity Check - POTSIPre-Qual Cmplx 100.00 2 0 2 0.000 0.000
QR-2-04-2320 % OT L8R Rej - No Facility Check - POTSPre-Qual Cmplx 41.30 2% -1 2 -0,009 -0.023
OR-2-08-2320 % OT LSRJASR Rej - Facility Check - POTS/Pre-Quai Cmpix MNA NA NA | O NA, 0.000
FPStd Samping Stal Score
PR Provisioning FP CLEG Fp CLEG Deviation  Emor
PR-3-01-2100 % Gempleted in 1 Day {1-5 lines - No Disp) - POTS Tolal 82.06] 60.00 418 & i7.26 55 NA 1 6 NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dlspatch - POTS 1.78F 40.00, 1,766 20 297| -5.0000] -2 |20 0.178 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dlspatch - POTS G6.68] 65667 164 & 18.56{ 0.3823] O 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Tolal - POTS 0.99F  4.62 135 13] 2247 6.67] 19991t 0 i5 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 5684F 0,00 154 5] 8.76] 05317 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facililies > 15 days - POTS 26801 0.00 154 8 8.62] 1.0667F O 5 0.000 0,000
PR-6-01.2100 % Installation Troubles within 30 days - POTS 7.78 284 60 34 469] 06588 0 15 0.000 0.000
MR Maintenange & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 228] 1662 2,576 ] 14.33565| 2 2 -0.618 -0.023
MR-1-06-6050 Average Response Time - Test Trouble {POTS only} NA| 39.38 £63 31303771 NA | O NA 0.000
Stat Seore
MR-3-01-2110 % Missed Repair Appolintments - Loop - Bus. 43,84 41.18 348 34 881} 044121 0 10 0.000 0.060
MR-3-02-2110 % Missed Repair Appoinlments - CO - Bus. 40.00] 25.00 55 4 i 2537 55§ NA 10 NA 0.000
MR-4-02-21490 Mean Time To Repair - Loop Trouble - Bus. 138.91{ 125,05 348 34] 120.48] 2159| 06308] O 5 0.000 0.000
MR-4-03-2110 Mean Tima To Repair - CO Trouble - Bus. 126,67 7264 54 41 110.08f 65704 S5 NA § 5 NA 0.000
MR-4-06-2110 % Qut of Service > 4 Hours - POTS - Bus B7.83] 100.00 277 26 j 2991 -5,0000| -2 5 -0.044 -0.057
MR-4-07-2119 % Qut of Service > 12 Hours - POTS - Bus. 84.68) 9231 207 26 464} 0.1534] © 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 85.89] 92.31 277 28 6.18] 06963 O 5 0.000 0.000
MR-3-01.2120 % Missed Repair Appointments - Loop - Res. 41.58] 50.00 1,782 2 34,87 $8{ NA [ 10 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 3512 MA 168 HA/ : NA] NA | O NA 0.000
MR-4-02-2120 Mean Fime To Repair - Loop Frouble - Res. 13314} 173.03 1,762 21 11538 8162 S5] NA | & NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Frouble - Res. 115,16 MA 168 NA] 103.27 NAI NA L O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 98,341 100.00 1,388 i - 12.77 S5| NA | 5 NA 0.000
MR-4-07-2120 % Ot of Service > 12 Hours - POTS - Res. 93,88} 10000 1,385 1 23.9% S8 NA L 6 NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 85.471 10000 1,388 1 31.95 S8 NA L 6 NA 0.000
MR-5-01-2100 % Repeat Reporls wiin 30 days - POTS 25,04 7.60 2,252 40 6.81F 25828] 0O 10 0.000 0.000
Bl Billing
[(Bt-1-02-1000_ % ©UF in 4 Businass Days ] [ 100.00] fros,i3t | I [ o Ts 1 ooco |

“NA" - noaclivity  "UD" - under development "$5" - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.

Tolals ‘-10 225! —0.3381




Fair Point New Hampshire PRELIM DSL Nov-2014
Performance Assurance Plan Report
FERTOfNEnNCe LHISETYATNG Per. Wytd Score Domain Clusterin

PO Pre-Ordering Fp CLEC FP CLEG Off.  gegre VWO G Review o
P(-1-06-6020 Mechanized Loop Qualificalion - ED! NA NA MNA, NA | © 0.000 0.000
PO-2-02-6020 038 Interface Availability - Prime - EDI 160.00 s 0 5 0.080 0.000
PQ-1-06-6030 Mechanized Loop Qualification - CORBA MA NA HA NA L © 0.000 02.000
PO-2-02-6030 038 Interface Availability - Prme - CORBA : BA o "I NAJ O 0.000 0.000
P(-1-06-6050 Mechanized Loop Qualification - Web GUI MA]_ 412 168 41190 © & 0.000 0.000
P(-2-02-6080 0SS Interface Availabilty - Prime - Web GUI 100.00 : B 0 2 0.000 0.000
PO-8-01-6000 % Cn Time - Manual Loop Quaffication 100.00 2 0 2 0.0C0 0.060
PO-8-02-6000 % Cn Tins - Eng'neering Record Request G.00 Y} NAL O 0.0c0 0.000

OR Ordering
0OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digital -UNE/Resale MA NA Al D 0.000 0000
0OR-1-06-1341 % OT LSRCIASRC - Facilily Check - 2W Digdal -UNE/Resale MA NA Al O 0.000 0.000
0OR-2-C4-1341 % On Time LSR Rej - No Facility Check - 2W Dlgital -UNE/Resale A NA Al O 0.000 £.000
0OR-2-06-1341 % OT LSRIASR Rej - Facifity Check - 2WW Digital -UNE/Resale MA NA Al O 0.000 £.000
0OR-1-04-3342 % On Time LSRG - No Facility Check - 2W xDSL Loops 5333 G Al O G000 6.060
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDS1L Loops A HNA Al O S.000 0.000
OR-2-64-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loops 100.00 2 ) 2 2.000 0.000
OR-2-08-3342 % On Time LSR/ASR Rej - Facility Check - 2W xSL Loops MA HA Al O 0.00G 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split A A AT 0 2.000 0.006
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA A AT O 0,000 0.00G
OR-2-04-3340 % OT LSR Rej - No Facitity Check - Line Share/Split BA A Al O 2.000 0.000
OR-2-06-3340 % OT LSRSASR Rej - Facility Check - Ling Share/Spfit A A Al O 0,600 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent NA A AL DO Q.000 0.006
OR-4-16-1000 % OnTime PCN - 1 Business Day A A Al D 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day MA NA NA | O 0.000 0.000

PR Provistoning P CLEG Fp CLEC Stat Score
PR-4.02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 2 T 4 af 5.91 Al NA | © 0,000 0,000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 100,00 HA 3 AL Al NA L O 0,000 3.000
PR-4-05-1341 % Missed Appolntment -No Dispatch -2W Digital -UNE/Resale 50.00 MA 2 A AL NA| O 0.000 0.000
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Digital -UNE/Resale 1111 MA 9 A A NA L O 0,008 0.000
PR-8-01-1341 % Open Orders In Hold Status »>30 Days -2W Digital -UNE/Resale 30001 Q.00 5 0 0.00 58] © 2 0,000 0.000
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL. boops R 0.00 7 -2 10 0,163 0.192
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NAE 488 MA 7t 0.00 7.0C S5 NA | 10 0.000 G000
PR-4-14-3342 % Completed On Time -2W x0SL Leops L2000 10 - j 2 |16 -0.163 -0.192
PR-6-01-3342 % tastallation Froubles wiin 30 Days -2W xDSL Loops 14.41 8.70 229 23 768} 0.3827| © 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2WW xDSL Logps 0.00| 40.00 4] i0 10.00 SS| NA | 5 0.000 0.600
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split NA NA wal o 0.000 £.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 Ines) No Disp -Line Share/Split MNA NA NA § £.000
PR-4-02-3340 Average Delay Days -Total -LiIne Share/Split B NA NA MA] 0.00 NA] NA [ O 0.000 9.000
PR-4-04-3340 % Missed Appointment -Dispaich -Line Share/Split MNA NA NA MA NAI NAT O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split MNA NA NA NA NAI NAT © 0.000 0.000
PR-6-61-3340 % Installation Froubles wiin 30 Days -Line Share/Split BA NA A A NAI NA} © 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split MNA MNA NA NA NAl NA O 0.000 0.000

MR Maintenance & Repair FP CLEC FP CLEC Dit. ;‘;{,'e Wg  Wigd Score

[MR-1-51-6050 Average Response Tine - Creale Trouble 2.28] 16.62] 2,576] 1 P 143356] 2 [ 2 £.033 -0.038
Stat. Score
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale 40.00 MNA 5 NA MA[ NATL O 0.000 0000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NAJ 100.00 NA 1 1.00 SSE NA § 2 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 61.26 BA 5 NAL 5222 NA| NA ] O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resate NA} 8867 MNA i] 9000 1.00 SS| NA | 2 000G 0.000
MR-4-04-1341 % Cleared {all troubles) wiin 24 Hours -2W Digital -UNE/Resale 40.00] 0.00 5 1 63,67 S| NA | 2 0.00G 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 66,67 NA 3 A NA| NA | O G.000 0.000
MR-5-01-1341 % Repeat Reporis win 30 Days -2w Digital -UNE/Resale Q00 000 5 i 280 gs| o 2 £.000 0.00C
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 4i92] 6882 2,130 irs 12021 -1.6439 -1 5 -0.041 -0.045
MR-3-02-3242 % Missed Repair Appointment -CO 2W xDSL Loops 24321 2500 74 4 2262 SSINAL S5 0000 0.00C
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops i34.06] 116,46 2,128 i7fii16.98] 28629] 05870[ O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 92.56] 111,88 74 A4} 86.50] 4543 SSfNA | 5 0.000 0.000
MR-4-04-3342 % Cleared (all troubles} wiin 24 Hours -2W xDSL. Loops 542 000 394 24f - 8.00| -5.0000} -2 5 -0.081 -0.0691
MR-4-07-3342 % Out of Service »12 Hours -2W xDSL Loops 94,12] 100.00 1.582 i 23.53 55| NA | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL. Loops 2505 19.08 2.25% 21 950} 03409 0 | iC 0000 0.000
MR-3-01-3340 % Missed Repair Appointmant -Loop -Line Share/Split NA NA NA NA NAI NA | O 0.000 0.000
MR-3-02-3240 % Missed Repalr Appeintment -CO -Line Share/Split MNA NA MA AL NA| NA L O 0.000 G008
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split HA A A Al 000 AL NA | O 0.000 00080
MR-4-03-3340 Mean Time Te Repair -CO -Line Sharel/Split NA MA A Al 0.00 A o 0000 0.000
MR-4-04-3340 % Cleared (all troubles) wfin 24 Hours -Line Share/Split A, iy A A ) Al NA L O 0,000 0.C00
MR-4-07-3340 % Out of Service »12 Hours -Line Share/Sphit NA A A A Al NA | O 0.000 ©0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Eine Share/Split MA A A A NA] NA 1 O 0.000 0.000
"NA" - noactivily  "UD" -under develepment  "$8" - Small Sample Totals -9 {123 -3.480

Under the Plan, -1 performance scores are sublect fo further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM  TRUNKS Nov-2014
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FE CLEC Scors. Wt Wold. Score
OR-1-12-5020 % OT Firm Qrder Confirmations {<=192 Forecasted Trunk NA NA NAL © 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NAL O 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<= 0.00 4 NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAL © 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only A 95.65 782 ¢ |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks . 0.00 2 -1 120 -0.250
PR-5-01-5000 % Missed Appointment - Facililies .00 (.00 1 20 0.00 S5 06 {5 0.000
PR-5-02-5000 % Orders Held for Facililies >15 Days 0.00 0.00 1 2 0,00 38/ ¢ [ 5 0.000
PR-6-01-5000 % Installation Troubles wfin 30 Days .00 0.00 H 2 0.00 35} 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days .00 50,00 i 2 0.00 88| NAY B 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time fo Repair - Total MNA MA NA, NA 0.00 NA] NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours A MA]  NA MAL NAL NA| 0 0.000
MR-4-08-5000 % Cut of Service >4 Hours MNA MA HNA MA NAI NAT O ¢.000
MR-4-07-5000 % Out of Service >12 Hours MA MA NA MA NA| NA| © 0.000
MR-4-08-5000 % Qut of Service >24 Hours MA MNA NA NA NALNA| O 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA NA{ NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months oo | | o o] e 065 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months S Y T T 0 110 0.000

"NA" - noactivily  "UD" - under development "88" - Small Sample Totals -1 |80 -0,250

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month‘s performance.




Fair Polnt New Hampshire PRELIM Nov-2014
UNE- UNE-
CRITICAL MEASURES Piattorm| Loop l Ref-.ale l DSL i Trunks ISpeclals Other l Total

PRE-ORDERING

PO1-06
PO-1-08
PO-1-06
po202
PO-2:-02
PO202

058 Interface Avadability - Prims -Web GUI

Q8S Inlerface
Mechantzed Loop Quatification - ECI
Mechanized Loop Qualificaton - CORBA
Mechanized Loop Quatfication - Web GUI
0SS Interfzce Avalabifty - Prime - WPTS
058 interfzce Avalabity - Prims - EDI
O3S Interfacs Availabity - Prime - CORBA

PO-2-02

T ORDERING

OR-1-G2
OR-104
OR-1-04
OR-1.04
OR-1-12
oOR-1-13
OR.1-19
0OR-2-04
OR-2-04
OR2-04
OR4-16
OR-1-04
ORA-06
OR2-04

% On Time Ordering Notification
% On Time LSRG -Flow Through
QT LSRE - No Facitity Cheek - ZAWHg- UNERs!
40T LSRG - No Fadlity Check - 2W xDSL Loops
S4OT LSRG - No Facility Check - Ln SharerSpit
% On Tima FGG
% On Tima Deslgn Layout Record
% OT Resp. -Req. for inbound Aug. (<=192)
40T LSR Rej - No Facility Check - ZWdg-AREMRS!
%OT LSR Re| - No Facility Check - 2W xDSE Loops.
0T LSR Re} - No Facility Chack - Ln Share/Splt
% On Tuma PCN - 1 Bus. Dav
50T LSRG - No Faclity Check - All Spols-UNERsE
SA0T ESAGASRG - Fackity Check - All Spels-UNERS]
2%40T LSR Rel - No Facility Check - UNE/Resale
40T LSR/ASR Rej - Faciity Check - UNE/Resale

o

$¢

OR2-06

PROVISIONING

PAR.3-0f
PRA4-02
PRA0Z
PRA40Z
PR4-02
PR4-04
PR-4.04
PR4-04
PR4-05
PR4-05
PR4-05
PRA-14
PRA1S
PRE01
PRED1
PREDT
PR-E-01
PRA-G1
PR4-01
PRA-01
PRA4-01
PR4-02
PR-5-0t
PR-5-02
PREOI
Pi8-0¢
PR-01
PR4-02
PR8-01
PR-4-01
PR4-02
PR:3-01

Instalfation Perfformance
% Completed in $ Day {1-§ lines Mo Disp.}
Average Delay Days - Total
Average Belay Days - Total - 20 Digital
Average Betay Days - Totat - 2WxDSL Lacp
Awerage Defay Days -Total -Line Share/Sphit
Missed Appointments -Dispatch
Missed Appls - Disp - 2W {¥gital UNE/Resale
Missed Appts - Disp - Line Share/Spht
Missed Appointments - No Dispatth
% Missed Appt -No Disp -2 Digital UNEResalz
% Mizsad Appt-No Disp -Une Share/Split
% Completed On Tirme - 2V xDSL Loops
% Cn Tims Provistoning - Trunks
Instaflation Troubles win 30 Davs

$28,010
5802

23208

24 Install Trbts win 30 Days -2W Digital Loop -UNE/Resale -

% Install Trbts win 30 Days AW xDSL Loops

&% Install Trk!s win 30 Days -Line Share/Spht

% Missed Appaintment -FP -DSCG -UNE/Resale

o Missed Appointmant -FP -DS1 -UNEResale

% Missed Appolntment -FP -DS3 -UNEResale

% Missed Appolntment -FP -Other ANEResale
Averans Detay Days - Total -UNE/Resale

% Missed Appointment - Fachifes -UNEResale

% Orders Held for Fac®ties » 15 days -UNEResale
% Installation Troubles vithin 30 davs -UNEResale
5 Open Orders in Hold Status=30 Davs- UNEResals
% Wissed Aopointment - F@ - Total - EEL
Average Dalay Days - Tofal - EEL

% Cpen Orders ina Hotd Status »30 Davs -EEL
% Missed Appointment - FP - Tolal - IOF
Average Defay Days - 1OF

% Open Crders in a Hold Status >39 Days JOF

$0

$24,228 §18,262

18262

0

$80,218

4] Pr4-07

% On Time Perfenmance - LNP

£0

PRE0?
PREO2
PRE02
PRO-01
PR-3-01
PRE0I

Hot Cut Performance
& Instattatn Trbls wiin 7 days-Loop-Bastc Hol Cut
% Installatn Trkds win 7 days-Loop-Lg Job Het Cut
% Instaffatn Trbls wiin 7 days$ aop-Batch Hol Cut
% On Tima Parformance-Loop-Basle Hot Cut
% On Time Peiformance-Looplg Job Hot Gt
% On Time Petformance-L oop-Batch Hot Cut

§0

“MAINTENANCE

MR-3-01
MR-3-01
MR-3-01
HR-3-01
MR-201
MR-3-01
MRA-02
MR-4-03
NMR4-04
HR-4-04
MR-4-04
MR-4-08
MR-4-03
MR4-03
WR-5-01
MR-5-01
RA5-01
MR5-01
MR401
FR-4-01
MR-4-06
MR-4-08
MR-4-05
MR-5-03

Maintenance Performance $
Missed Repair Appeintments - Loop - Bus.
Ffissed Repair Appointments - Loop - Res.
Missed Repalr Appointments - Loop
% Missed Repr Appt -Loop-2W Digd-UNEResale
5% Missed Repr Appt Loop -2V XDSL Loops
% Wissed Repalr Appeint -Loop Line Share/Split
% Missed Repair Appointment -CO -2W xDSL Loop
Mezn Time To Repalr -CO-2WxDSL Loops
%4 Cleared{all bhis) win 24his- 20 Dig- UNEResale
% Cleared {all trbls) win 24hrs-2W x0SL Laops

% Cleared {a!l roubles) wiin 24 Hours -Une Share/Spht

Out of Sendee »24Hrs. - Bus.
Out of Service »24Hrs, - Res.
Out of Service »24Hrs. - Totad
% Repeat Reports within 30 Days

% Repeat Reports win 30 Days-2w Digital UNEResale

% Repeal Reports vein 30 Days -2W xDSE Loops

% Repeat Reports wn 30 Days -Line Share/Spst
Mean Tima to Repair - nonDS0 & D8O -UNE/Resale
Hean Time to Repalr - D31 & DS -UNEResale

% Out of Senice>4 Hrs - nonDS) & S0 -UNEResale
Y.0ut of Sendce>24 Hrs - nenDS0 & DSO -UNE/Resale
55 Out of Service > 4 Hours - DS1 4 BS3 -UNE/Resale

% Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale

% Repeat Reparts win 30 days -Specials -UNEMResals

35583
17,408
9,573

8703

$16,317

15317

$¢

$24,315 30

$0

$75315

MR-5-01

"NETWORK PERFORMANCE

7 P04

Flnal Trunk Groups Blocked

$0

NP-2-0172
MNP-2-058
MNP-2-07/8

Collocation
% OT Respanss 16 Raquest for Collocation - Tolat
% On Time - Phiysical Collocaton - Totad
Arverage Defay Days - Total

$0

RESQLUTION PROCESS

OR-10-01
OR-10-02
B1-3-04
Bl-3-05

Resolution Process
% PON Exceplions flesolvad win 3 Bus Days
% PON Exceptions Resolved win 10 Bus Days
% CLEC Biiing Claims Acknwidgd wi 2 Bus Days

YCLEG Billing Clalms Rslvd win 28 Cal. Days after Ack.

30

“Moath Tolal |

$64,693

$15.317

§8,780

$48541 [ $18.282

: .;.o

$165.6%4

Under the Plan,

-f performance scores are subject to further adjustment,




Fair Point New Hampshire PRELIM - Nov-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC CLEC Peif.

NP Network Performance Ped. Obs. Scare  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NAT O
NP-2-05/6 % On Time - Physical Coliocation - Total .00 0 NA | 0O
NP-2-07/8 Average Delay Days - Total .00 4] NAL O

0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEG CLEC Per.

Resolution Timeliness Perf. Obs. Scors  Wol.
DR-10-01-100( % PON Exceptions Resolved wiin 3 Bus Days 0.00 G NA| &
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days 0.00 G NA| 2
BI-3-04-1000 % CLEC Billing Claims Acknowledgead within Two Business D: 06.88 5398 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 1,781 ¢ §20
29

Performance Report for Critical Measures - Specials
CLEC CLEC Perf.

OR Qrde ring Perf. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT)} -All Specials -UNE/Re A 0 0
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Re 100.00 6 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale HA 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 100.60 11 0 5

ox e Std  Sample  Slal
PR PI'OViSIOI‘IIFIg P FP Dey Emor _ Score
PR-4-01-1210 % Missed Appointment -FP -DSC -UNE/Resale WA NA BA, MA NA]L NA§ O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 21.82 NA 55 MA NA] NA | O
PR-4-01-1213 % Missed Appointment -FP -D83 -UNE/Resale NA, NA BA, MA NAI NA | O
PR-4-01-1214 % Missed Appoiniment -FP -Other -UNE/Resale NA NA NA NA NAI NA | ©
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 5147 NA 12 NA| 2.89 NA| NA | O
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 33.33 MA 3 MA NA| NA L ©
PR-5-02-1200 % Orders Held for Facilities » 15 days -UNE/Resale 0.0G NA 3 NA : NAI NA T O
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 A 16 NA : NAF NA | O
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 72731 000 55 1] - 0.00 S51 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 21.82 MA 55 NAL o NAL NA| O
PR-4-02-3510 Average Pelay Days - Total - EEL 5147 MA 12 NA| 289 NA| NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 62.08 (.00 55 el ] Q.00 8§ 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF MA MA MA NA : NA] NA 1 O
PR-4-02-3530 Average Delay Days - IOF NA NA A NAL 0.00 NAI NA | D
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF MNA A NA NA NAI NA| O
MR Maintenance & Repair

MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 7215 NA 8 NA| 25.84 NA| NA 1 O
MR-4-01-1217 Mean Time to Repair - D51 & D33 -UNE/Resale 58481 88.00 a1 211 73.45] 12.03| -072] O 5
MR-4.06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale MNA MNA NA NAL NAI NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSQ -UNE/Resale MA MA NA NA NAI NA | ©
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 83.33| 100.00 6 i) 0] 40.26 SSINA | 6
MR-4-08-1217 % Out of Service > 24 Hours - D31 & DS3 -UNE/Resale 86.67] 100.00 5 i -1.50.82 SS| NA | 5
MR-5-01-1200 % Repeat Reports wfin 30 days -UNE/Resale 20201 23.81 o8 21 9.65] -0.69] O 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totalj 47

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM  Special Provisons Report

Special Provision - UNE Ordering Nov-2014
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRG - No Fagllity Check - POTS 82,20 764 § 66,333
OR-1-06-3320 % OT LSRCGIASRC - Facllity Check - POTS 95,24 21 & -
OR-2-04-3320 % OT LSR Rel.- No Facility Check - POTS 93.09 297§ -
OR-2-06-3320 % OT LSRIASR Re}. - Fagility Check - POTS 100,00 20 § -
I Total Market Adj* $ 68,333 |
* For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocalion.
UNE Platform allocation 40.00% - 21,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Throtugh

EOR-5—01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
Month % Observatjons Month % Ohservations
Gross # Flow-thru Gross # Flow-thru
SEPR-2014 67,26 223 180 SEP-2014 80.16 128 101
OeT.2044 P AR 104 137 GOT-2014 78,90 168 86
MOV-2014 ABAE 489B 80 MOW-2014 57,74 il 63
Qveralt 61.70 61 377 Qveralt 76.22 328 260
[ market Adjustment * Calculated Quarterly |
[or-5-01-3112 %, Flow-Through Total-UNE POTS Loop OR-5-03-3112 %, Flow-Through Achleved-UNE POTS Loop ]
Month % Observations Month % Observations
Gross # Eiow-thru Gross # Flow-thru
SEPI014 P14 173 134 SEP-2014 4628 73 65
Q012644 42,86 236 219 OCT-2014 47,04 138 131
BOW-2014 G4 S, 1 119 NOV.2014 GABE o] &8 &5
Overall 87.26 541 472 Overali 94,72 266 261
| market Adjustment * $ -l
|0R-6-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other i
Month % Obseryations Month % Observations
Gross # Elow-thru Gross # Flow-thru
SEP.2614 92,33 1,058 876 SEP-2014 9184 802 828
SOT-2014 89.48 1,016 908 QGT-2014 gi.01 gtz 830
RONV-2044 2164 e BBB 707 MOV-2014 a1.7a 841 679
Gverall 8818 2,937 2,690 overall 89.30 2,508 2,237
E Market Adjustment * $ - I
* For allecalion, UNE-P and Gther will ba included with any UNE-P MOE markel adustmeant aliocation and UNE-1 with any UNE-L MOE market adiuslment allocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
GLEC CLEC
CLEG Parformance Observations Performance CLEC Ohservations
PR-9-01-3520 % On Time Performance-Loop-Baslc Hot Cut 100,00 9 10000 18
PR-9-0-3523 % On Time Performance-Loop-L.g Job Hot Cut BiA WA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut MA WA
PR-6-02-3520 % Installatn Trbis wiin 7 days-Loop-Baslc Hot Cut 0.00 30 608 35
PR-6.02-3623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut WA, NA
PR-6-02-3525 % Installatn Trkls wiin 7 days-Loop-Batch Hot Gut HA KA
Performance Observations Performance Ohservations
PR-8-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Tt HC-CLEC 2726 & MNA
PR-9-08-3533 Avg Durtn HC Install Trb)-UNE POTS Loop Tt HC-FP §7.62 i1 4138 84
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
[ PR-9-08-3533  lAvg Durtn HC Install Trbl-UNE POTS Loop Ttt HC 6.00 6.0800 0.06 |
Greater of - Tier Il (2 mo)} or Tier Il {imo) Totat
Market Adjustment for PR-6-02-3620 / PR-9-01-3520" $ - $ - $ =
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* __ § - $ - $ -
Market Adjustiment for PR-6-02-3525 / PR-9-01-35256* $ - $ - $ -
Market Adjustment for PR-9-08-3633 3 - $ - $ -

* For allosation purposes, any Holt Cul markel adjustment is combined with the Critical measure market adustment allocation.




Fair Point New Hampshire PRELIM Change Control Assurance Plan
Nov-2014

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of detay days greater than 8 standard  Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) HA $ -

% Test Deck  Test Deck
Wgt. Fallure Wat,

PO-6-01-6000 % Software Validation 13 R3 $ -

* Cumulative number of defay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions B3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment
UNE Platform aliocation 31.43%
UNE Loop allocation A7.14%
Resale ailocation 7.14%
DSL allocation 14.29%

@A P e




Fair Point New Hampshire

PAPICCAP Market Adjustment Summary PRELIM

Nov-2014
Weighted Market

Score Adjustment

MODE OF ENTRY
Unbundled Network Elements - Platform -0.634
Unbundled Network Elements - Loop -0.218

$ 229,904

$
Resale -0.338 $ 21,020

$

$

Digital Subscriber Lines -0.480 70,869
Trunks -0.250

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

W O~ MR W N =S
o R H P P B P W
1

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Ros g

68,333

o
1

Grand Toftal

11,411

$
$

$

333,204

155,594
294

68,333

557,426

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's perfermance.




Fair Point New Hampshire FINAL UNE Platform Nov-2014
Performance Assurance Plan Report
Performance Cbsenations red VigIo. . i
Domain Clustering

PO Pre-Orderlng £P CLEC CLEC DA, Score Vgl Score Revew
PQO-1-01-8020 Cuslomer Service Record - EDI HA PA MA NA [+ NA 0.000
P(-1-03-8020 Address Validalien -EDI NA A A NA ] NA 0.000
P0-2-02-8020 QS8S Interface Availability - Prime - EDI Ce 100.00 O 0 5 0.000 0.000
PO-1-01-8030 Customer Service Record - CORBA R MNA NA NA o NA 0.000
P0-1-03-8030 Address Valdation - CORBA NA NA NA NA 0 NA 0000
PC-2-02-6030 0SS Interface Availability - Prime - CORBA B NA s NA 0 NA 0.000
P0-1-018050 Customer Service Record - Web GLI RA 308 866 3.08311 ¢ 2 0.000 0.000
P0O-1-03-6050 Address Validation - Web GUt NA 314 283 3.4378) O 4 0.000 0.000
PO-2-02-6080 OSS Interface Availability - Primo - Weh GUI e 100.00 ’ 0 5 0.000 0.000

OR Ordering wat.
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs G697 &6 0 10 0.000 0.000
OR-2-02-3140 % On Fime LSR Reject - Flow Through - Platform 100.00 27 0 5 0.000 0.000
OR-4-11-1000 % Compleled Orders with Neither a PCN or BCN Sent NA NA NA v NA 0.000
OR-4-16-10C0 % On Time PCHN - 1 Business Day MA NA NA 0 NA 0.000
OR-4-17-10C0 % Cn Time BCN - 2 Businass Day MNA NA NA [ NA 0.000
OR-5-03-3140 % Flow-Fhrough Achieved-UNE POTS Platform 87.74 83 -2 5 -0.044 -0.139
OR-6-03-3140 % Accuracy - LSRC - Platform 743 148 0 5 0.000 0.000
OR-1-04-3140 % OT ESRC - No Facility Chack - Plalform E6.78 118 -2 5 0.044 -£.139
OR-1-06-3140 % OT LSRC/ASRC - Facilily Check - Platform 100.00 G 0 2 0.000 0.00G
OR-2-04-3140 % OT LSR Re}.- No Facilily Check - Piatform 95.31 64 O 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Re]. - Facility Check - Platform 100.00 4 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-2140 % Completed In 1 Day (§-5 Lines - No Disp) - Plalform | 82.05 42.86 418 7 14.621 -2.7419F -2 5 -0.044 0071
PR-1-05-3140 % Missed Appolniment- FP - No Dispatch - Plalfoerm 1.78 11.43 1,706 w0 1.61) -42778F -2 20 0.176 -0.286
PR-4-04-3140 % Missed Appoiniment - FP - Bspatch - Platform 66,88 63.64 154 22 i0.73] 00804 ©C 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Tolal - POTS 8.89 4.82 138 38) 2297 422} 3.1859F © 1& 0.000 0.000
PR-5-01-3140 % Missed Appeiniment - Facilities - Platform 5.84 4.55 154 22 5351 03519} C 5 0.000 0.000
PR-5-02-3140 % Ordars Held for Facllities > 16 days - Platform 260 0.00 1564 22 363| 0.2103f © 5 6.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platiorm 706 5.45 760 62 353 0.0840[ © 10 €.000 0.000

Pefformance Obsenvations FP&d Sampling Peif, Watd.

MR Maintenance & Repair FP CLEC P CLEC Dewaton  kitor Dife,  beore ot seare
MR-1-01-6050 Average Response Time - Create Trouble 2,28 1662 : 2,578 14.3355] -2 2 -0.018 0020
MR-1-06-6050 Average Response Time - Tast Trouble (POTS onfy) NA 32.38 €63 399771 NA Q NA 0.000

Stat Score

MR-3-01-3144 % Missed Repair Appelntments - Loop - Platform - Bus | 43.84 54 64 349 97 57¢| -2.0007| -2 10 -0.088 -0.098
MR-3-02-3144 % Missed Repair Appointments - CO - Pialform - Bus 38,88 33,33 54 30 11,101 0.2636] O 10 Q.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 138 91 0818 348 97 120.18f 13.80| 2.4089| O 5 0.00C 0.C00
MR-4-03-3144 Mean Time to Repair - CO TFrouble - Plalform - Bus 12667 60.35 54 30F 110.08F 25.07F 329051 0 5 0.00¢ 0.000
MR-4-06-3144 % O of Service >4 Hours - Plalform - Bus 97,83 7.6 277 g2 o 1.831 ©1997] O 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 94.58 66.34 377 a2 2.85F -0.9213] -1 & -0.022 -0.025
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 89,89 8415 277 52 379 12219 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appolntmants - Loop -Platform - Res | 41.58 5000 1,782 14 13.22F 08102 € 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appoiniments - CQ - Platform - Res 25.12 100.00 166 1 47.88 55] NA 10 NA 0.000
MR-4-02-3145 Mean Tima 1o Repair - Loop Trouble - Platform - Res 133.11 14102 1,762 14] 115.36F 30.95) Q3115) © 5] 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 116.18 128,89 163 4] 103.2¥} 103.58 S8} NA 5 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8,34 10000 1,368 10 - 4.06] 50000 -2 5 -0.044 -0.049
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 63.688 100.00 1,308 10 7.61f -50000] -2 5 -0.044 0.04%
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 88.47 100.00 1,388 10 10.14f -5.0000] -2 5 -0.044 0.048
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 25.04 11.97 2,362 142 3.74F 36511 O 10 0.000 0.000

B| Billing

| BI-1-02-1000 % DUF in 4 Business Days I 1 10000] 205,131 0 5 0.000
"NA" - noactivity  "UD” - under development  "88" - Smali Sample Tetals| 18 | 227 -0.568

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire FINAL UNE LOOP Nov-2014
Performance Assurance Plan Report
Pedormanca Chservations Perf. Waid,
Domain Clustering
PO Pre-Ordering FP CLEC CLEC D, Seore Wt Score Ravlew
PO-2-02-6010 OSS Interface Avallabltity - Prime - WPTS MA TUUPTENALQ MNA 0.000
PO-1-01-8020 Customer Service Record - EDI NA NA, BA NA} O MNA 0.000
PG-1-03-6020 Address Validation -EDI NA MNA NA NATL O NA 0.000
P(G-2-02-6020 0SS Interface Avallability - Prime - ED{ : 100,00 R 0 5 0.000 0.000
PO-1-01-6030 Cuslemer Service Record - CORBA NA BA NA NAT O NA 0,000
PC-$-03-6030 Address Validation - CORBA NA BA NA NAL O NA 0.000
PO-2-02-6030 0S8 Interface Avallability - Prime - CORBA ! NA o : NA{ O NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 2.08 866 3.0831] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 3.14 283 313781 O | 2 0.000 0.000
B0-2-02-6080 0SS5 Interface Availabllity - Prime - Web GUI 100.00 0|5 0.000 0.000
OR Ordering Wt
OR-1-02-3331 % On Fime LSRC-Flow Thru-Loop/Pre-Qual-Zhrs 98,94 470 g |10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Theu - Loop/Pre-Qual 100,00 a2 o |5 0.000 0.000
OR-4-11-1800 % Completed Orders with Neither a PCN or BCN Sent MA A E [ NA 0.000
OR-4-16-1600 % On Fime PCN - 1 Business Day NA MA | NA | 6 NA 0,000
OR-4-17-1800 % On Time BCN - 2 Business Day NA MA | NAL O NA 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 84,43 58 115 -0.030 -0.074
OR-6-03-3331 % Accuracy - LSRG - Loop 2.59 386 oI5 0,000 0,000
OR-1-04-3331 % OT LSRG - No Facility Check - Loop/LNP 86.84 846 -2 | 5 -0.061 -0.147
OR-1-06-3331 % OT LERC/ASRC - Facilily Check - Loop/LNP 93,33 i5 NA| O NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - LoopALNP 92.16 153 T 2 -3.042 -0.029
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/t NP 1006.00 18 67| 2 0.000 0.000
PR Provisloning FP_ GLEC FP CLEG panonn —air® stat Scors wet
PR-4-02-3100 Average Defay Days - Tolal - POTS ©.89 4,82 135 38] 2297 422} 3.1559{ © 5 0.000 0.600
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 66.88 &3.64 154 22 : 10.731 ©.0804] 0 | 20 0.0C0 0.600
PR-5-01-3112 % Missed Appointment - Facifities - Loop 5.84 4,58 154 22 5.35] 0.3619] O 5 0.060 0.000
PR-5-02-3112 % Orders Held for Facilties > 15 days - Loop 2,80 4,55 164 2zl 3.63F -1.1836] 0 5 0.060 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 14.41 i6.22 229 37 6.22] -0.5683] 0 |10 0.000 0,000
PR-8-02-3520 % Instaliatn Trbls wiin 7 days-Loep-Basfe Hot Cut Q.00 Rt il o [ 1o 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA MA L] NA 0.060
PR-68-02-3525 % Installatn Trbls wlin 7 days.-Loop-Baleh Hot Cut A NA 0 NA 0000
PR-8-01-3520 % On Time Performance-t.oop-Basic Hot Cut 100.00 9 ] 0.006 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut A BEA, 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut MA MNA 0 NA 0.000
PR-9-04-3525 % On Time Batch Bue Date-Loop-Batch Hot Cut MA MNA 0 NA 0.000
MR Maintenance & Repalr Diff.
[MR-1-01-8050 Average Response Tims - Creal Trouble 298] iesz] [ 2576] THdaass] 2 [ 2 -0.024 -0.038
Stal. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loep 41.95 48.51 2,131 46 543] -09514| 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 134.06 117.37 2130 86 116.16] 12.78] 1340t} 0 | 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 94,12 g2.34 1,882 L 2.98] 0.4025f 0 5 Q.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 08.59 £6.15 1,602 535} 4.01] 04681 0 | 6 0.000 0.000
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 25.04 23,23 2,252 99 445) 0.2720{ 0 {10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointmenis - CO - Loop 2432 23,08 74 13 12.80] 0.294%| O [ 10 0.000 0.000
MR-4-03-3112 {4ean Time lo Repair - CO Trouble - Loop H2.86 55,36 T4 13} 88,50 26.62] 15566 0 | & 0.000 0.000
"NA" - no activily "UD" - under development "85" - Small Sample Totals] -6 ] 165 -0.127

Under the Ptan, -1 performance scores are subject to further adjustment based on two additional meonth's performance.




Fair Point New Hampshire FINAL RESALE Nov-2014
Performance Assurance Plan Report

Perfrormance Observations . .

PO Pre-Ordering FP CLEC FP CLEC Oiff. gceerzfé w0 Seoe Domaﬁlﬁ:f,temg
PO-1-01-8020 Customer Service Record - EDI NA MNA NA NA § O NA 0.000
PO-1-03-6020 Address Validatien -ED1 NA MNA NA NA ] O NA 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI w1 100.00 - - 1] 5 0.000 0.000
PO-1-01-6050 Customer Service Record - Web GU! NA|  3.08 855 308314 ¢ | 2 0.000 0.000
PO-1-03-6050 Addrass Validation - Web GUI NA 3.14 283 3.1378f © 2 0.000 0.000
P{)-2-02-6080 055 Inferface Availabliity - Prime - Web GUI 100.00 o : e 0 |5 0.000 0.000

CR Ordering
0R-1-02-2320 % On Time LSRC -Flow Thru -PO¥S/Pre-Qualified Complex -2h 100.00 2 o i0 0.000 GO0C
0R-2-02-2320 % On Time L8R Re} - Fiow Thre - POTSiPre-Qualified Comalax 100.00 8 G 5 0.000 0.000
OR-4-11-100¢ % Completed Orders with neither a PCN or BCN Sent NA NA KA | O NA 0.000
OR-4-18-1000 % On Time PCN - 1 Business Day NA A NA| O NA Q.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA NA | O NA 0.600
OR-5-03-2000 % Flow Through - Achieved - POTS 50.00 4 1 110 -0.044 -0.114
QR-6-63-2000 % Accuracy - LSRC 2.56 38 0 10 0.600 0.600
OR-1-04-2320 % OTF LSRC - No Facllity Check - POTS/Pre-Qual Cmplx 556 45 -2 5 -0.044 -0.414
OR-1-06-2320 % OT LSRCIASRC - Facility Check - POTS/Pre-Quat Cmplx 106,00 2 0 2 0.000 0.000
OR-2-04-2320 % OT L8R Rsj - No Facifity Check - POTS/Pre-Qual Craplx 91.30 23 -1 2 -0.009 -0.023
OR-2-08-2320 % OT LSR/ASR Rej - Facilily Check - POTS/Pre-Qual Cmpix NA NA NA 1 O NA 0.000

FP5td  Sampling Stab Scote

PR Provisioning FP CLEC FP CLEC Deviaton  Emor
PR-3-01-2100 % Completad In 1 Day {1-5 lines - No Disp) - POTS Total 62.08] 80.00 418 6F 17.28 S8 NA | B NA 0.000
PR-4-05-2100 % Missed Appolntment- FP - No Dispatch - POYS 1.78] 40.00 1,788 20 2.97| -50000f -2 |20 -0.178 £0.267
PR-4-G64-2100 % Missed Appolntment - FP - Dispatch - POTS G5.68F 66,67 154 L IR 19.68] 038231 0 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS a9gf 462 138 i3] 2287 6.67¢F 19891} O 5 0.000 0.000
PR-5-91-2100 % Missed Appoinimant - Facilities - POTS 5.84F 0.00 1654 G 0 9.76{ 0.8317f O 5 0.000 0.000
PR-5-02-2100 % Orders He!d for Facitities » 15 days - POTS 2.60| 000 154 5] 5 6.62| 1.0667] 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 7.98 2.94 760 34 469] 065963 © 15 0.000 0.000

MR Maintenance & Repair Dift.
MR-1-01-8050 Average Response Time - Create Trouble 2.28| 1862 R 2,516 5 14.33585| -2 | 2 5.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble {POTS only} NA| 38.38 : €63 99771 NA { O NA 0.000

Stat Score

MR-3-01-2110 % MIssed Repalr Appointments - L.oop - Bus, 43.84] 4118 349 34 881 01112} O 10 0.000 0.600
MR-3-02-2110 % Missed Repair Appoinlments - CO - Bus. 4000] 25.00 55 4 2537 S5] NA | 10 NA 0.000
MR-4-02-2110 Mean Fime To Repak - Loop Trouble - Bus. 13891} 125.05 248 34] 120.18] 21.59| 06308] O 5 0.000 0.000
MR-4-03-2110 Mean Time To Repal - CO Trouble - Bus, 120,67 78.64 54 4t 11008} 57.04 55| NA | 5 NA 0.000
MR-4-06-2110 % Qut of Service > 4 Hours - POTS - Bus 97,831 100.00 217 26 2.98F -50000] -2 5 -0.044 £.057
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus, 24.58] 9231 277 25 ) 4.64] 0.1534] 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Heurs - POTS - Bus. £9.88] 92.31 247 26 - 6.18] -06963| 0O 5 0.000 0.000
MR-3.0-2120 % Missed Repair Appolnlments - Loop - Res. 41.68] £0.00 1,782 2{ = 34.87 S5 NA | 10 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 5,12 MNA 168 NA| NAEF NA | O NA 0.000
MR-4-02-2120 Mean Time To Repalr - Loop Trouble - Res. 133.19F 173.03 1,782 2| 1tb38] 8162 SSf NA | 6 NA 0.000
MR-4.03-2120 Mean Time to Repair - CO Trouble - Res. 115.16 NA 168 HAY 103.27 NAf NA | O NA 0.000
MR-4-06-2120 % Qut of Service > 4 Hours - POTS - Res. $5.34[ 100.00 1,388 1 12.77 S8 NA | & NA 0.000
$AR-4-07-2120 % Out ¢f Service > 12 Hours - POTS - Res. 93,887 100.00 1,388 1 L 23.99 S8 NA | 5 NA 0000
MR-4-08-2120 % Out of Servics > 24 Hours - POTS - Res, 88.47] 100.00 1,368 i ’ 31.95 35| NA | & NA 0.000
#R-5-01-2100 % Repeat Reports wiin 30 days - POTS 25.04] 1.80 2,352 40 : 6.81] 256828 0 {10 0.000 0.000

B Billing

{B1-102-1000 % PUF in 4 Business Days [ { 100.00] 206,131 ] [ ] 1o Is | oooo |
"NA" - noaclivity  "UD" -under development  "§8” - Small Sample Totals I -10 [ 225 [ ~0‘333f

Undar the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.



Fair Point New Hampshire FINAL DSL Nov-2014
Performance Assurance Plan Report

FEMTOmance CIDSEVEATONS . Perl, Watd Scote Domain Glustern
PO Pre-Qrdering P CLEC P CLEC Ol geore W " Reven
PO-1-06-6020 Mechanized Loop Qualification - EDI NA MNA MNA NA G O 0.000 0.000
PO-2-02-6020 0%8 Intarface Availability - Prime - EO) 160.00 . 1] 5 0.000 0.000
P(-1-06-6030 Mechanized Loop Qualification - CORBA NA A NA NAT O 0.800 0.000
PO-2-02-5030 0SS Interface Avatfability - Prime - CORBA i A o : NA| O 0.000 0.000
PQ-1-06-6050 Mechanized Loop Qualification - Web GUI M 4.12 168 4.1990( © 5 0.000 0.000
P0-2-02-6080_0SS Interface Availability - Prime - Web GUI - 100.00 - : 10 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualification ) 100.00 2 Q 2 0.000 0.00¢
PQ-8-02-6000 % On Fime - Enginesring Record Requast 0.00 0 NA| © 0.000 0,000
OR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digitat \UNE/Resale A A NAL @ 0.000 0.000
OR-1-06-1341 % 0T LSRC/ASRG - Facility Check - 2W Digital -UNE/Resale A NA AF O 0.000 0.000
OR-2-04-1341 % On Time LSR ReJ - No Facllity Check - 2W Diglial -UNE/Resale L A AL O 0.000 0.000
OR-2-05-1341 % OT LSR/ASR Rej - Facilily Check - 2W Bigilat -UNE/Resale A NA AT O 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facliily Gheck - 2W xDSL L.oops $3.33 (5] A| O 0.0C0 .000
OR-1-08-3342 % On Time LSRCIASRC - Facility Check - 2W xDS1 Loops NA NA NAL O 9.0C0 000
0OR-2-04-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loops 100.00 2 [1] 2 0.000 2.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 3W xDSE Eoaps NA NA Al O 8.000 9.600
OR-1-04-3340 % OT LSRC - No Facliity Check - Line Share/Split NA BA Al O 0.000 0.800
OR-1-06-3240 % COa Time LSRCIMSRL - Facifity Chack - Line Share/Split HA A A] O 0.000 0.000
OR-2-04-3340 % OT LSR Re} - No Facllily Check - Line Share/Split HA A MNAL O 4.000 0.000
OR-2-08-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Spi{ A A Al O 0.006 0.000
OR-4-11-1000 % Complated Orders with Neither a PCN or BON Sent A A Al O 0.000 0.0C0
OR-4-16-1000 % On Time PCN - 1 Business Day A NA Al O 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day A MNA NAT O 0.000 0.060
FR Provisioning Fp CLEC Fa CLEG Stat Score
PR-4-02-1341 Average Delay Days -Tota) -2W Digital -UNE/Resale 525 NA 4 AL 5.91 NAJLNAJ O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispateh -2W Digital -BINE/Resale 100.00 A 3 i) NAl NA | © 6.000 0.000
PR-4-05-1341 % Missed Appointmant -No Dispaich -2W Digital -UNE/Resale 50.00 A 2 A NA[ NA | © 0.000 0.000
PR-6-01-1341 % Install, Troubles wiin 30 Days -2W Digital -UNE/Resale 11,14 A g NA NA[ NA | © 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status »30 Days -2W Digital -UNE/Resate 80.00 0.80 5 [+ 0.00 SSt 0 2 0.000 0.000
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines} Tot -2W xDS1 Loops o 0.00 : 7 s e 10 -0.163 -0.192
PR-4-02-3342 Average Delay Days -Tetal -2W xDSL Loops NA 4,83 NA 7|l 000 7.00 SS| NA | 10 0,000 0.000
PR-4-14-3342 % Gompleted On Time -2W xDSL Loops 30,00 i) - el 2 110 -0.163 -0.192
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xD5L. Loops id.44 8.70 228 23 7.68( 038271 O 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops .00 40,00 4] 8] 10.08 SSENAL S 0.000 0.000
PR-3-03-3340 % Completed win 3 Days {1-5 lines} No Disp -Line Share/Split A MNA : i nalo 0.000 £.000
PR-3-03-3340 % Completed whin 3 Days (1-6 fines) No Disp -Line Share/Split A DNAp - A i 0.000
PR-4-02-3340 Average Delay Days -Fotal -Line Share/Split MA A NA NA[ 0.00 Al NA | © 6,000 9.000
PR-4-04-3340 % Missed Appaintment -Dispatch -EIne Share/Split MNA MNA MNA LS Al NA 1 O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Spllt MA HA A A At NA L O 0.000 0.000
PR-6-01-3340 % Inslaltation Troubles wiin 30 Days -Line Share/Split BA A A A NA]NAL O Q.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -1.ing Share/Split hiA A A A NAl NA T O 0.000 0.000
MR Maintenance & Repair FP clEc PP CLEG Bt aen wag  WigdSeore
[MR-1-01-6050 Average Respense Tima - Create Trouble [ 228l 1862] b 2578] ™ {4a3355] 2 [ 2 [ 0033 | 0036 |
Stat Seore
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digltal -UNE/Resale 40.00 NA 5 NAl NA | © 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2V Digital UNE/Resale HAP  100.00 N& 1.00 SG[ NA | 2 0.000 0.00C
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 61.26 NA 5 NAI NA | © 0,600 0.00C
MR-4-03-1341 Mean Time To Repair -CO Trouble -2V Digitat -UNE/Resale NA €967 NA $.00 SS{ NAL 2 0.000 0.000
MR-4-04-1341 % Cleared {all troublas) w/in 24 Hours -2W Digital -UNE/Resale 40.00 .08 5 53867 SS| NA} 2 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 66.67 MA 3 NA| NA T O 0.000 0.000
MR-5-01-1341 % Repeat Repaorts wiin 30 Days -2w Digital -UNE/Resale Q.00 0.060 i) 0.00 BRG] 2 0.000 0,000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 41.92 58.82 2130 12,021 164391 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appoiniment -CO -2W xDSLE Loops 24,32 25.00 74 22.02 S5 NA§ & 0.000 0.000
4R-4-62-3342 Mean Time To Repair -Loop -2W xDSL Loops 134.06)  116.46 2,128 28.2 0.6870] O & 0.000 ©.000
MR-4-03-3342 Mean Time To Rapair -€0 -2W xDSL Loops 92.86] 191.98 74 45,4 SS| NA | B 0.000 0.000
MR-4-04-3342 % Clearad {all froubtes) wiin 24 Hours -2W xDS1 Loops 1542 0.00 604 8.00| -5.0000| -2 5 0,081 -0.091
MR-4-07-3342 % CQut of Service >12 Hours -2W xDSL Loops a4.12] 10000 1,582 23.53 S8 NA | iC ©.000 0.000
MR-5-01-3242 % Repeat Reports wiin 30 Days -2W xDSL. Loops 2508 i8.05] 2,351 9.50] 03409 © i 0.000 0.000
MR-3-01-3340 % MIssed Repalr Appointment -Loop -Line Share/Split A, A A Al NA L O Q.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CQ -Line Share/Split A, A L A NA | O 0.006 0.000
MR-4-02-3340 Mean Time To Repais -Loop -Line Share/Sphit A A A NA] 0.00 Al NA | © 0.000 0.000
MR-4-03-3340 Mean Time To Repalr -00 -Line Share/Spil A A A NA| 9.00 Al NA L O 0.000 0.000
MR-4-04-3340 % Cleared (ail troubles) wiin 24 Hours -Ling Share/Split A A A HA W NAL O 0.000 0.000
MR-4-07-3340 % Out of Service »12 Hours -Line Share/Split A A A HNA Al NA | © 0.000 0.00C
MR-5-01-3340 % Repeat Reporis wiin 30 Days -Llne ShareiSplit A JA NA WA Al NA | © 0.000 0.000
"NA" - noactivity  "UD" - under development "85 - Small Sample Totals -4 1123 0.439

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire FINAL TRUNKS Nov-2014
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wot  Wgid. Scora
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: NA NA NA| O 0.000
OR-1-13-5000 % On Time Design L.ayout Record NA MA NA| C 0.000
OR-1-19-502¢ % On Time Response - Request for Inbound Augment (<= 0.00 d NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject MNA NA NA| O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only RS 95,68 78z 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 0.00] . 2 ooy -1 | 20 -0.250
PR-5-01-6000 % Missed Appoiatment - Facilities 0.00 0.00 1 2 0.00 S5} 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0,00 1 I 0.00 S5 o 5 0,000
PR-6-01-5000 % Installation Troubtes wfin 30 Days 0.00 0.00 i 2 0.00 85| 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 53,00 i 2 0.00 SSENA| & 3.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA] 000 NA| NA} O 0.000
MR-4-05-5000 % Out of Service >2 Hours MA HAl  NA NA NA] NA| © 0.000
MR-4-06-5000 % Out of Service >4 Hours NA N NA NA NA] NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NAY O 0,000
MR-4-08-5000 % Out of Service >24 Hours NA NA MA HA NA] NA{ O 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days MA NA A NA NA| NAL © 0.000

NP Network Performance
NP-1-03-5600 # of Finai Trunk Groups Blocked 2 months 0.00 6|5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 s L 0.000

"NA" - noactivity  "UD” -under development  "S§" - Small Sample Totals -1 | 80 -0.259

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Falr Peint New Hampshire

FINAL

Nov-2014

UNE-

CRITICAL MEASURES Platiorm

UNE-
Loop

l Resale I DSL

Trunks !Specfalsl Other

Totat

PRE-ORDERING

Q55 Interface -
Mechanlzed Loop Quakfication - EDI
Mechanlzed Loop Qualification - CORBA
Wechanized Loop Qualificalen - Web Gt
0SS Interface Avaitability - Piima -WPTS
0SS Interfaca Avsilabilily - Prims - EBI -
Q8S Interface AvailabTity - Prime - CORBA -
0SS Interface Avallability - Prims - Web GUL -

1]

- ORPERING

% On Tleme Ordering Notification .
% On Time LSRG -Flow Through -
0T £SRC - No Facilly Cheek - 2Wdig-UNERs! . N
50T LSRG - No Fachity Check - 2W xDSL Loops
SOT LSRC - No Facility Cheek - Ln Share/Split
% On Time FOC
% Cn Time Deglgn Layout Racord
% OT Resp. -Req. for Inbound Aug. (<=192)
OT LSR Rej - No Facflity Cheek - 2WWdig-UNE/Rs!
20T LSR Rej - No Facilify Check - 2WW xDSL Loops
30T LSR Re] - No Facitity Check - Ln Share/Spfit
% On Tome PCN - 1 Bus, Dav -
SO LSRG - No Facility Check - Al Socls-UNE/Rs]
AOTF LSRC/ASRG - Facility Check - AR Snds-UNE/TI

YA0T LSR Rej - Mo Facitty Check - UNEResals
0T LSR/ASR Re} - Facifity Chack - UNEResale

$0

o

$0

PROVISIONING

PRA-02
PRS0

Installatlon Performance $29010
% Completedin 1 Day {1-5 fines No DXsp ) 5,802
Average Delay Days - Total -
Average Delay Days - Total - 24 Digital
Average Delay Days - Total - 2WxDSL Leop
Average Delay Days -Total -Line Share/Split
Missad Appointreents -Dispatch -
Missed Appls - Bisp - 2W Digital UNE/Resale :
Missed Appts - Disp - Line Share/Spia
Mssed Appointments - No Dispateh 23208
% Missed Appt -No Disp -2W Digital UNEResale .
% Missed Appt -No Disp -Une Share/Spid
&% Completed On Time - 2W xDSL toops
% On Time Provisloning - Trunks
Instaliation Troubles wifin 3¢ Davs
4 Install Trols win 30 Days -2W Bigiat Loop -UNE/Resale
%% Install Trbls win 30 Days -2V xDSL Loeps
&4 Install Trbls wiin 30 Days -Line Share/Split
% Wissed Appointment -FP -DS0 UNE/Resale
Y Missed Appointmnt -FP -D31 -UNE/Resale
% Missed Appointment -FP -DS3 -UNEResale
% Missed Aopointment -FP -Other UNE/Resale
Average Delay Days - Total -UNE/Resale
% Missed Appointmant - Facilites -UNE/Resals
% Orders Held for Faciites > 15 days -UNEResale
% Instaltafion Troubles within 30 davs -UNEResale;
% Open Orders in Hold Status>30 Davs-UNE/Resate
% Missed Aopointment - FP - Total - EEL
Asacage Defay Days - Tolal - EEL
% Open Orders in a Hotg Status >30 Davs -EEL
% Missed Appointment - FP - Total - IOF
Average Detay Days - 10F
% Open Ordars in a Hold Status >30 Days HOF

$0

$8,780

780

$24.208

$18,262

18,262

§¢

$30,278

A PRALY

% On Time Perfermance - LNP

$0

PRE02
PRE-02
PRE-02
PR-9-0t
PR-9-0%
PRS0

Hot Cut Pedormance
4 Inslaltam Trbls win 7 days-Loop-Basic Hot Cut
% Instaffatn Trbls win 7 days-LoopLg Job Hot Cut
% Installatm Trbls win 7 days-t oop-Batch Hot Cul
& On Time Performance-Loop-Basio Hot Cidt
% On Titne Perfermance-Loop-19 Job Hot Cut
% On Time Performancs-Loop-Bateh Hot Cut

$0

$0

-MAINTENANCE

MR-3-01
MR-3-0F
MR-3-01
MR-3-01
MR-3-01
MR-3-03
MR-3-0%
MR-4-02
MR-4-04
MR4-04
FER-4-04
MA4-08
MR4.08
MR4-08
MR-5-01
MR-5-01
MR-5-01
MR-5-01
MR-4-01
AR4-01
MR4-05
MR-4.03
MR4-06
MR4-08

Malntenance Performance § 26109
Missad Repair Appointmants - Loop - Bus, 17,406
Missed Repair Appointments - Loop - Res. -
Missed Repair Appoiniments - Leop
% Wissed Repr Appl -Loop-2¥ Digt-UNEResale
% Missed Repr Appt Loop -2V xDSL Loops
% Missed Repalr Appeint Loop Line Share/Spiit
% Migsad Repalr Appointment -CO -2WxDSL Loop:
Mean Time To Repalr -CO -2V xDSE Loops
% Clezrediall bb!s) wiin 24hrs-2\W DigUNEResalel
% Gheared {all trbls) wiin 24hrs-2W xDSL Loops
% Cleared (all troubles) wiin 24 Hours -Line Share/Sphit
Ot of Senvice >24Hrs. - Bus. -
Out of Service >24Hrs. - Res. 8702
Out of Senvica »24Hrs. - Total
% Repeat Reports within 30 Davs
% Repeat Reports win 30 Days-2w Digital UNERasale
% Repeat Reparts wiin 30 Days -2W xDSE Loops
94 Repeat Reports win 30 Days -Uine Share/Spiit
Hean Time to Repair - nonDS0 & DSO -UNEResala
Kean Time Lo Repalr - D51 & DS3 -UNEResale
% Out of Seniee>4 Hrs - nonD$0 & S0 -UNEResale
S0t of Sendce>24 Hrs - nonDS0 & D50 -UNEResale
% Out of Senice > 4 Hours - DS1 & D53 -UNE/Resale
% Out of Senice » 24 Hours - DS1 & DSI -UNEResale
% Repeat Reporls whin 30 days -Spedials -UNE/Resale

$0

0

12,460

o

$0

$38,679

MR-5-01

NETWORK PERFORMANGE

7 NP-1-04

FInal Trunk Groups Blocked

$0

30

NP-2-0472
RPp-2-05'6
KP-2-07/8

Collacatlon
% OT Response o Request for Collocaton - Total
2% Cn Time - Physical Collocation - Totad
Average Delay {ays - Total

$0

$0

RESOLUTION PROCESS

OR-10-61
OR-10-02
B81-3-04
BI-3-05

Resolution Process
%% PON Exceptions Resolved win 3 Bus Days
% PON Exceptions Resolved wiin 10 Bus Days
% CLEC Biling Claims Ackrivddgd wi 2 Bus Days
SACLEG Bilng Claims Rslvd wiin 28 Call. Days after Ack.

$0

Month Total | $s5s.419

$8,780

$36,636

$13252 1' B

T

$118,857

Under the Plan, -1 performanca scores ace subject to further adjustment




Fair Point New Hampshire EINAL ~ Nov-2014

Performance Report for Critical Measure # 8 - Collocation

GLEC CLEC Pert.

NP Network Performance Pef. Obs. Score  Wagt.
NP-2-01/2 % OT Response o Request for Collocation - Total 0.00 G NA| O
NP-2-05/6 % On Time - Physlical Collocation - Total £.00 0 NA| O
NP-2-07/8 Average Delay Days - Total G.00 O NA| ©

[¢]
Performance Report for Critical Measure # 9 - Resolution Performance

CLEC CLEC Per.
Resolution Timeliness Perf. Obs. Score Wal.

DR-10-01-100( % PON Exceplions Resolved wiin 3 Bus Days 8.00 g NA | &
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days .00 4] NA| 2
BI-3-04-1600 % CLEC Billing Claims Acknowledged within Two Business Di 83.86 685 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days after 1490.00 1,761 0 20

28

Performance Report for Critical Measures - Specials

CLEC CLEC Per,
OR Ordering Perf. Obs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT} -All Specials -UNE/Re MNA 0 0
OR-1-06-1200 % OT LSRC/ASRC -Facil CK{E -No FT) -All Specials -UNE/Re 100.00 B 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale MA 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facjt Check {Electronic) -UNE/Resalt 108,00 11 0 5
P Std  Sample  Stal.

PR Provisioning .l Fe Dev.  FEror  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA MNA MA Mo : NAF NA | O
PR-4-01-1211 % Missed Appointment -FP -DSt -UNE/Resale 21.82 NA 55 NA : NAI NA{ O
PR-4-01-1213 % Missed Appointment -FP -D83 -UNE/Resale MNA MA NA, NA : NAI NA T ©
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale MA MNA NA NA NAf NA {1 O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 4,17 MA 12 NA} 2.89 NA] NA| O
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 33.33 MNA 3 MAL & NA| NA T O
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale £.00 MA, 3 NAE NA| NA | 0O
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 6.00 MA 15 NAj NAl NA| O
PR-8-01-1200 % Open Orders in a Hold Staius > 30 Days -UNE/Resale 7273 .00 55 gl o 0.00 8§51 0 5
PR-4.01-3510 % Missed Appointment - FP - Total - EEL 21.82 HA 55 NA NAl NA| O
PR-4-02-3510 Average Delay Days - Total - EEL 517 NA 12 NAl 2.89 NA] NA 1 O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL G8.08 0.00 55 [0 N 0.20 SS| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - 10F MNA NA NA pA NA| NA L ©
PR-4-02-3530 Average Delay Days - IOF WA A NA NAL 0.00 NA NA] O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -1OF NA NA MNA NAL NAlNA T O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 7245 MA 8 NAJ 25.84 NA| NA | O
MR-4-01-1217 Mean Time {0 Repair - DS1 & DS3 -UNE/Resale E5.48]  68.00 21 211 73451 12.03] 0.72{ O 5
MR-4-06-1216 % Out of Service > 4 Hours - nanDS0 & DSO -UNE/Resale MNA MA DA NAF NA | ©
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale MNA NA NA NAF NA | O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale £83.33] 100.00 8 40.25 SSI NA | 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 66.67] 106.00 5 50.92 SSI NA | 6
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 20201 23.81 23] 9651 -0681 O 10

"NA" - no activity  "UD" - under development  "88" - Small Sample Total| 47

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report_

Special Provision - UNE Ordering Nov-2014
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRG - No Facility Check - POTS 82,20 764 § 68,333
OR-1-06-3320 % OT LSRGIASRC - Facllity Check - POTS 95.24 21 % -
OR-2-04-3320 % OT LSR Re}.- No Facility Check - POTS 93.09 247§ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facllity Check - POTS 100.00 20 % -
[ Total Market Adj* $ 68,333 |
* For allocation, any UNE Ordering market aqustment is combined with the MOE UNE market adustment alocation
UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000
Special Provision - UNE Flow Through
[OR-6-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform ]
Month % Observations Month % Observations
Gross # Flow-thru Gross # Elow-thru
SEP-2014 a7.26 223 166 SEP-2014 83,46 126 101
SCT2014 241 194 137 GOCT-2014 F8.80 108 86
HNOV.2014 4545 ...._..._m..?..?i a0 NOV.2814 47,04 83 63
Overall 61.70 611 317 Overall 76.22 328 260
I Market Adjustment * Galeulated Quarterly |
OR-6-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Observations Manth % Observations
Gross # Flow-thru Gross # Flow-thru
SEF2014 V.46 173 134 SEP-2014 50,28 ¥z 13
GOCT-2014 92,80 236 219 OGT-2014 87.04 136 31
MOV-Z2014 GEAE o dsz 119 HMOV-2014 94,23 .k &6
Overall 87.26 541 412 Overall 94.72 268 251
| market Adjustment * $ -
IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other }
Month % Observations Month % Ohservations
Gross # Elow-thru Gross # Fiow-thry
SEP-2014 82,33 1,088 976 BEP2014 91.80 402 828
QY2014 58.46 1,016 08 GOT-2014 81,01 912 830
NOV.2014 81,64 . D66 707 HOV-2014 43,78 B84 579
Overall 88.19 2,957 2,590 Overall 89.30 2,606 2,237
| Market Adjustment * $ - |
* For aVocation, UNE-P ang Other wil ba included with any UNE-P MOE markel adustment allocation and UNE-L with any UNE-1L MGE market adustment allecalion.
Special Provision - Hot Cut - Loop Performance
Current Month Gurrent Month Prior Month Prior Maonth
CLEC CLEC
CLEC Performance Qbservations Performance GLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Baslc Hot Gut 100,00 & 160,60 18
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut RA HA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA 1)
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 4,00 30 8,00 38
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lyg Joh Hot Cut BA MA
PR-6-02-3526 % Installatn Trbis wiin 7 days-Loop-Bafch Hot Gut BA R
Ferformance Observations Performance Observations
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop TH HC-CLEC 271,26 g MNA
PR-9-08-3633 Avg Durtn HG Install Trbl-UNE POTS Loop Tt HC-FP 97,52 51 43,36 84
VZ 8td. Dev, Stat Score VZ Std. Dov, Stat Score
! PR-9-08-3533 |Avg Durtn HG lnstall Trbl-UNE POTS Loop THHG G.68 50400 6,00
Greaterof - Tier il {2 mo} or Tier i (1mo} Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-35625% $ - $ - $ -
Market Adjustiment for PR-9-08-3533 $ - $ - $ -

* For allocation putpeses, any Hol Sut market adjustment s comibined with the Critica! measure market adustmertt allocalion.



Fair Point New Hampshire FINAL Change Control Assurance Plan
Nov-2014

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) MA $ -

* Gumulative number of delay days greater than 8 standard  Delay Days®

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) RA $ -

% Test Deck  Test Deck
Wat. Failure Wat.

P0O-6-01-6000 % Software Validation R3 F3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Falled/Rejected Test Deck Transactions
Transactions failed, no workaround

PO-7-04-6000 R3 $ -

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

S| A | e

DSL allocation 14.29%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Nov-2014
Weighted Market

Score Adjustment

MODE OF ENTRY
Unbundled Network Elements - Platforim -0.568
Unbundled Network Elements - Loop -0.127

$ 198,193

$
Resale -0.338 $ 24,020

$

$

Digital Subscriber Lines -0.439 66,064
Trunks -0.250 11,411

Mode of Entry Total $

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LLNP

5 Hot Cut Performance

6 Maintenance Performance

7

8

9

Final Trunk Groups Blocked
Collocation

Resolution Processes

4 |en S 4 B B 8 P W
E

Critical Measure Total $
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Qrdering
UNE Flow Through

UNE Hot Cut L.oop $ -
Special Provision Total $

CHANGE CONTROL $
Grand Total $

h<s

68,333

L=
]

296,689

118,857
518

68,333

484,397

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




