ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
MNH
MNH

METRIC_ CLEC
MONTH 1D

1-Cct-14  AGGR
1-Cct-14  AGGR
1-Cct-14  AGGR
1-Cct-14  AGGR
1-Oct-14  AGGR
1-0ct-14  AGGR
1-Oct-i4  AGGR
1-0ct-14  AGGR
1-Oct-14  AGGR
1-Oct-14  AGGR
1-0Oct-14  AGGR
1-0ct-14  AGGR
i-Oct-14  AGGR
1-Oct-14  AGGR
#-Oct-14  AGGR
1-Oct-14  AGGR
1-Oct-t4  AGGR
1-Oct-14  AGGR
1-Oct-14  AGGR
t-Oct-14  AGGR
1-Qct-14  AGGR
i-Oct-14  AGGR
t-Oct-14  AGGR
1-Qct-14  AGGR
1-Oct-t4  AGGR
t-Oct-14  AGGR
t-Oct-14  AGGR
1-Oct-14  AGGR
1-Oct-14  AGGR
-Oct-14  AGGR
1-Oct-14  AGGR
1-Oct-14  AGGR
+-Oct-14  AGGR
1-Oct-14  AGGR
+-Oct-14  AGGR
1-Oct-14  AGGR
+-Oct-14  AGGR
+-Oct-14  AGGR
1-0ct-14  AGGR
1-Oct-14  AGGR
1-Oct-14  AGGR
+-Oct-14  AGGR
+-Oct-14  AGGR
1-Oct-14  AGGR
1+-0ct-14  AGGR
1-Oct-14  AGGR
1-0ci-14  AGGR
1-Oct-14  AGGR
1-Oct-14  AGGR
1+-0ct-14  AGGR
1-Oct-14  AGGR
t-Oct-14  AGGR
1-Oct-14  AGGR
1-Oct-14  AGGR
1-Oct-14  AGGR
1-0ct-14  AGGR

METRIC_ID

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PC-1-02-8020
PC-1-02-8030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PQ-1-04-6020
PO-1-04-6050
PC-1-05-6020
PC-1-05-6030
PC-1-05-6050
PC-1-08-6020
PO-1-08-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PC-1-07-6050
PO-1-08-6020
PO-1-08-6030
PC-1-08-6050
PO-1-09-6020
PO-1-00-6030
PO-2-02-6010
PQ-2-02-68020
PO-2-02-6030
PC-2-02-6060
PO-2-02-6080
PQ-2-03-6010
PQ-2-03-6020
PO-2-03-6030
PQO-2-03-6060
P0O-2-03-6080
PO-3-02-1000
PQO-3-04-1000
PC-4-01-6622
PO-4-01-6661
PO-4-01-6662
PO-4-01-6671
PQO-4-02-6622
PO-4-02-6661
PO-4-02-6662
PO-4-02-6671
PQO-4-03-6622
PO-4-03-6861
PO-4-03-6662
PO-4-03-6671
PO-5-01-6000
PO-6-01-6000
PO-7-01-6000
PG-7-02-6000
PC-7-03-6000
PO-7-04-6000
PO-8-01-6000

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR}
Average Response Time - Customer Service Record {CSR)

Average Response Time - Due Date Availability
Average Response Time - Due Date Availability
Average Response Time - Due Date Availability
Average Response Time - Address Validation

Average Response Time - Address Validation

Average Respense Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Availability

PRODUCT_DESC

EDI

CORBA

WEB GUWLSTW
EDI

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUILSIW
EDI

WEB GUILSIW

Average Response Time - Telephone Number Availability & Reservation ED]
Average Response Time - Telephone Number Availability & Reservation CORBA
Average Response Time - Telephone Number Availability & Reservation WEB GUILSIAW

Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Quaiification - xDSL
Average Response Time - Mechanized Loop Quatification - xDSL

Average Response Time - Rejected Query+
Average Response Time - Rejected Query+
Average Response Time - Rejected Query+
% Timeouts

% Timeouis

% Timeouts

Parsed CSR

Parsed CSR

0SS Interface Availability - Prime-Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Prime Time

0S8 Interface Availability - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Non-Prime-Time
0SS Interface Availability - Non-Prime Time
0SS Interface Availability - Non-Prime Time
0SS Interface Availability - Non-Prime Time
OSS Interface Availability - Non-Prime Time
% Answered within 30 Seconds - Crdering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Sent on Time

Change Management Notice - Delay cne (1) to seven (7) days
Change Managerment Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay cne (1) to seven (7) days
Change Management Nolice - Delay cne (1) to seven {7) days

Change Management Notice - Delay eight {8) plus days
Change Management Nolice - Delay eight (8) plus days
Change Management Nolice - Delay eight {(8) plus days
Change Management Notice - Delay eight (8) plus days
% On Time Notice of Interface Outage

Software Validation

% Software Problem Resolution Timeliness

EDi

CORBA

WEB GUILSIW
EDi

CORBA

WEB GUILSIW
EDI

CORBA

WEB GUNLSIW
EDI

CORBA

WPTS

EDI

CORBA

STANDARD

Parity with Retail plus not more than four (4} seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than seven {7} seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than seven {7) seconds
Parity with Retail plus nct mere than four (4) seconds
Parity with Retail plus nct more than four {4) seconds
Parity with Retail pius not more than seven {7) seconds
Parity with Retail plus not more than ten {10} seconds
Parity with Retail plus not mere than ten {10} seconds
Parity with Retall plus not more than four {4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than seven {7} seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail pius not mere than four {4) seconds
Parity with Retail plus not moere than seven (7) seconds
Parity with Retail plus not mere than four {4) seconds
Parity with Retail plus not mere than four {4) seconds
Parity with Retail plus not more than seven {7) seconds
not greater than 0.33%

not greater than 0.33%

not greater than 0.33%

Parity with Retail plus not more than 10 seconds

Parity with Retail plus not more than 10 seconds
»=99.5%

>=99.5%

>=09.5%

Maintenance - Electron >=99.5%
Maintenance Web GUI >=99.5%

WPTS
EDI
CORBA

No Standard
No Standard
No Standard

Maintenance - Electron No Standard
Maintenance Web GU| No Standard

Resale & UNE combine 80% within 30 Seconds
Resale & UNE combine 80% within 30 Seconds
Change Confirmation - 95%

Change Notification: Ty 85%

Change Confirmation: 185%

Change Notification: Ty 95%

Change Confirmation - No Standard

Change Notification: Ty No Standard

Change Confirmation: 1No Standard

Change Notification: Ty No Standard

Change Confirmation - No delayed notices & documentation over 8 calendar days
Change Nofification: Ty No delayed notices & documentation over 8 calendar days
Change Confirmation: 1No delayed notices & documentation over 8 calendar days
Change Notification: Ty No delayed notices & documentation over 8 calendar days

Systems Metrics
Systermns Metrics
Systems Metrics

Delay Heurs - Software Resolution - Change - Transactions failed - no w Systems Metrics
Delay Hours - Software Resolution - Change - Transactions failed with w Systems Metrics
Delay Heurs - Failed/Rejected Test Deck Transactions - Transactions fa Systems Metrics

% On Time - Manual Loop Qualification

Systems Melrics

25%

<= 5%

>=05%

48 hours

10 days

48 hours

95% within 48 Hours

FRP
PERF

CLEC
PERF

NA
NA
3.05
NA
NA
NA
NA
NA
3.32
NA
NA
NA
NA
16.98
NA
NA
4.46
NA
NA
2.46
NA
NA
2.70
NA
NA
0.00
100.00
NA
0.00
100.00
0.00
160.00
NA
0.00
100.00
96.51
87.09
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
R3
R3
R3
R3
R3
0.00

FRP
DEN

CLEC
DEN
NA
NA
1178
NA
NA
NA
NA
NA
459
NA
NA
NA
NA
60
NA
NA
179
NA
NA
901
NA
NA
1928
MNA
NA

29160
NA

29160

15480
NA

15480
1875
32735
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
R3
R3
NA
NA
NA

FRP
NUM
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA

CLEC NUM DIFF

NA

NA
3,580.00
NA

NA

NA

NA

NA
1,526.00
NA

NA

NA

NA
1,019.00
NA

NA
799.00
NA

NA
2,214.00
NA

NA
52.00
NA

NA

0.00
29,160.00
NA

0.00
29,160.00
0.00
15,480.00
NA

0.00
15,480.00
1,906.00
28,510.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

R3

NA

NA

NA

0.00

0.00
0.00
3.05
0.00
0.00
0.00
0.00
0.00
3.32
0.00
0.0C
0.00
0.00
16.88
0.00
0.00
4.46
0.00
0.00
2.46
0.00
0.00
2.70
0.00
0.00
0.00
100.¢0
0.00
0.00
100.60
3.00
100.00
¢.00
0.00
100.00
86.51
87.09
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

STANDARD Z SCORE
DEV
6.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
(.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.060
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




8T METRIC_ ¢LE¢ METRIC_ID GEOGRAPHY METRIC_DESC PRCDUCT_DESG STANDARD FRP CLEC FRP CLEC FRP CLECNUM DIFF STANDARD Z SCORE
MONTH 1D PERF PERF DEN  DEN NUM DEV
NH 1-Oct-14 AGGR  P0O-8-02-6000 Entire State % On Time - Engineering Record Request Systems Metrics 95% within 72 Hours NA 100.00 NA 1 NA 1.00 +00.00 0.00
MH 1-Oct-14 AGGR  OR-1-02-2320 Entire State % On Time LSRC - Flow Through Resale POTS/Pre-quali 5% within 2 Hours NA 100.00  NA 4 NA 4.00 100.00  0.00
NH  1-Qct-14  AGGR  OR-1-02-3140 Entire State % On Time LSRC - Flow Through UNE POTS Platform  95% Within 2 Hours NA 98.82 NA 85 NA 84.00 08.82  0.00
NH 1-Oct-14  AGGR  OR-1-02-3331 Entire State % On Time LSRC - Flow Through UNE Loop/Pre-qualifiec $5% within 2 Hours NA 97.34 NA 527 NA 513.00 97.34  0.00
NH 1-0ct-14 AGGR  OR-1-04-2210 E£ntire State % On Time LSRC/ASRC - No Facilty Check (Electronic - No Flow Throt Resale Specials DS0 5% within 48 Hours NA 16000 NA 1 NA 1.00 100.00 0.00
NH  1-Oct-t4  AGGR  OR-1-04-2211  Entire State % On Time LSRC/ASRC - No Facility Check {Electronic - No Flow Throt Resale Specials DS1 5% within 48 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-1-04-2213 Entire State % On Time LSRC/ASRC - No Facility Check {(Electronic - No Flow Throt Resale Specials DS3 5% within 48 Hours NA NA NA NA NA NA 0.60 0.00
NH 1-Oct-i4 AGGR  OR-1-04-2214 Entire State % On Time LSRC/ASRC - No Facility Check {(Electronic - No Flow Throt Resale Specials (Mon [ $5% within 48 Hours NA 100.00 NA 2 NA 2.00 100.00 0.00
NH 1-Oct-14  AGGR  OR-1-04-2320 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throt Resale POTS/Pre-quali 5% within 24 Hours NA 8000 NA 60 NA 48.00 80.00 0.00
NH 1-Oct-14 AGGR  OR-1-04-2341 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throt Resale 2-Wire Digital S 95% within 72 Hours NA NA NA, NA NA NA 0.00 0.00
MH  1-Oct-14 AGGR  OR-1-04-3140 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throt UNE POTS Platform  95% Within 24 Hours NA 85.141 NA 94 NA 80.00 8511  0.00
NH  1-Oct-14  AGGR  OR-1-04-3210 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throt UNE Specials DS0 95% within 48 Hours NA NA MA NA NA NA 0.00 0.00
NH  1-Oct-14 AGGR  OR-1-04-3331  Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throt UNE Loop/Pre-qualifiec 95% within 24 Hours NA 93.74 NA 718 NA 674.00 9374 000
NH 1-Oct14 AGGR  OR-1-04-3340 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throu UNE 2-Wire xDSL - Lin 95% within 72 Hours NA NA NA NA NA NA 0.00 Q.00
NH 1-Oct-14 AGGR  OR-1-04-3341 Entire State % Cn Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throt UNE 2-Wire Digital Ser 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-1-04-3342 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throt UNE 2-Wire xDSL Loog 95% within 72 Hours NA 93.94 NA a3 NA 31.00 09394 000
NH  1-Oct-14  AGGR  OR-1-08-2210  Entire State % On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) Resale Specials DSO  95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-1-08-2211 Entire Slate % Cn Time LSRC/ASRC - Facility Check (Electronic - No Flow-thrcugh) Resale Specials DSt 85% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-t4 AGGR  OR-1-08-2213 FEntire State % On Time LSRC/ASRC - Facility Check {Electronic - No Flow-threugh) Resale Specials DS3  95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14  AGGR  OR-1-08-2214 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-ihrough) Resale Specials (Non [ 95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-QOct-14 AGGR  OR-1-08-2320 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale POTS/Pre-guali 85% within 72 Hours NA 100.00  NA 4 NA 4.00 100.00 0.00
NH 1-Oct-t4 AGGR  OR-1-06-2341 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale 2-Wire Digital S 85% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH  1-Oct-14  AGGR  OR-1-08-3140  Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE POTS Platform  95% Within 72 Hours NA, 160.00 NA 8 NA 8.00 100.00 0.00
NH 1-Oct-t4 AGGR  OR-1-068-3210 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - Ne Flow-through) UNE Specials DSO 95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-1-08-3217 Entire State % On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) UNE Specials DSt 95% within five business days NA 10000 NA 2 NA 2.00 100.00 0.00
MH 1-Oct-14 AGGR  OR-1-08-3213 Entire State % On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) UNE Specials DS3 95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  ©OR-1-06-3214 Entire State % On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through} UNE Specials {Non DS 95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14  AGGR  OR-1-06-3331 Entire State % On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) UNE Loop/Pre-qualifiec 956% within 72 Hours NA 100.00 NA 11 NA 11.00 100.00 0.00
NH 1-Oct-14 AGGR  OR-1-08-3341  Entire Stale % On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) UNE 2-Wire Digital Ser 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-1-068-3342 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE 2-Wire xDSL. Loog 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH  1-Oct-14  AGGR  OR-1-08-3210 Entire Slate % On Time ASRC - No Facility Check (Fax/Mail) UNE Specials DS0 95% within 72 Hours NA  NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-1-10-3210 Entire State % On Time ASRC - Facility Check (Fax/Mail) UNE Specials DSO 95% within six business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-1-10-3211 Entire State % On Time ASRC - Facility Check (Fax/Mail) UNE Specials DS1 $5% within six business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-1-10-3213  Entire State % On Time ASRC - Faciiity Check (Fax/Mail) UNE Specials DS3 95% within six business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14  AGGR  OR-1-10-3214  Eptire State % On Time ASRC - Facility Check (Fax/Mail) UNE Specials (Non DS 95% within six business days NA NA NA NA NA NA 0.00 6.00
NH  1-Oct-t4 AGGR  OR-1-12-5020 Entire State % On Time FOC Interconnection Trunks 95% on time 10 Business Days NA 160.00  NA 3 NA 3.00 100.00 .00
MH 1-Oct-14 AGGR  OR-1-12-5030 Entire State % On Time FOC Interconnection Trunks Negotiated Process NA NA NA NA NA NA 0.00 0.00
MH  1-Oct-14  AGGR  OR-1-13-5000 Entire State % On Time Design Layout Record {DLR) Interconnection Trunks 95% on time 10 Business Days NA 0.00 NA 2 NA 0.00 0.00 0.00
NH  1-Oct-14 AGGR  OR-1-18-5020 Entire State % On Time Response - Request for Inbound Augment Trunks FairPoint Inbound Augn 95% on fime NA 0.00 NA 0 NA 0.00 0.00 0.00
NH 1-Oct-14  AGGR  OR-1-19-5030 Entire State % On Time Response - Request for Inbound Augment Trunks FairPaint Inbound Augn Negotiated Process NA 0.00 NA ] NA 0.00 0.00 0.00
NH 1-Oct-14  AGGR  OR-2-02-2320 Entire State % Cn Time LSR Reject {Flow-Through) Resale POTS/Pre-quali 95% within 2 Hours NA 100.00  NA B NA 6.00 100.00 0.00
NH 1-0ct14 AGGR  OR-2-02-3140 Entire State % On Time LSR Reject {Flow-Through) UNE POTS Platform  $5% Within 2 Hours NA 10000 NA 50 NA 50.00 100.00 0.00
NH 1-Oct14 AGGR  OR-2-02-3331  Entire State % On Time LSR Reject {Flow-Through) UNE Loop/Pre-qualifiec $5% within 2 Hours - NA 100.00 NA 97 NA 97.00 100.00  0.00
NH 1-Oct-14 AGGR  OR-2-04-2200 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-t Resale Speciais 85% within 48 Hours NA 100.00 NA 2 NA 2.00 100.00  0.00
NH  1-Oct-14  AGGR  OR-2-04-2320 Entire Stale % On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-tr Resale POTS/Pre-quali 5% within 24 Hours NA 9412 NA 34 MNA 32.00 94.12  0.00
MH 1-Oct-t4 AGGR  OR-2-04-2341 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-th Resale 2-Wire Digital S 95% within 72 Hours ‘ NA NA NA NA NA MA 0.00 0.00
NH 1-Oct-14 AGGR  OR-2-04-3140 Entire State % On Time LER/ASR Reject - No Facifity Check (Electronic - No Flow-tk UNE POTS Platform  95% Within 24 Hours MNA 93.64 NA 110 NA 103.00 93.64  0.00
MH 1-Oct-14  AGGR  OR-2-04-3200 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tt UNE Specials 95% within 48 Hours NA 10000 NA 10 NA 10.00 100.00  0.00
NH  1-Oct-14  AGGR  OR-2-04-3331 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tk UNE Loop/Pre-qualiifiec 95% within 24 Howrs NA 90.85 NA 164 NA 149.00 90.85  0.00
NH  1-Oct-14  AGGR  OR-2-04-3340 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-th UNE 2-Wire xDSL - Lin 95% within 72 Hours : NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-2-04-3341 Entire State % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tr UNE 2-Wire Digital Ser 95% within 72 Hours NA NA NA MNA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  OR-2-04-3342 Entire Stale % On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tF UNE 2-Wire xDSL Loof 95% within 72 Hours NA 100.60  NA 3 NA 3.00 100.00 0.00
MH 1-Oct-14 AGGR  OR-2-08-2200 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throt Resale Specials 95% within five (6) business days NA NA NA NA NA NA 0.00 0.00
NH  1-Oct-i4  AGGR  OR-2-06-2320 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throt Resale POTS/Pre-quali 95% within 72 Hours NA 100.00 NA 6 NA 6.00 100.00 0.00
NH 1-Oct-14 AGGR  OR-2-08-2341 Entire Stale % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throi Resale 2-Wire Digital S 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH 1:0ct-14 AGGR  OR-2-08-3140 Entire State % On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throt UNE POTS Platform  95% Within 72 Hours NA 100.00 NA 13 NA 13.00 100.00  0.00
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
MNH
NH
NH
NH
NH
NH
NH
NH
MNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_

MONTH
i-Oct-14
1-Oct-14
1-Qct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Qct-14
1-Qct-14
1-Qct-14
1+-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14

CLEC
1D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

OR-2-06-3210
OR-2-08-3211
OR-2-06-3213
OR-2-06-3214
OR-2-08-3331
OR-2-08-3341
OR-2-06-3342
CR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3060
OR-3-02-1000
OR-4-11-1000
OR-4-18-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-20C0
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-8-01-2000
OR-8-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2116
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eniire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throt UNE Specials DS0
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throit UNE Specials DS1
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throt UNE Specials DS3

PRODUCT_DESC STANDARD

95% within five (5) business days
95% within five {5) business days
95% within five {5) business days

% On Time LSR/ASR Reject - Facility Check (Efectronic - No Flow-Throt UNE Speciais (Non DS 95% within five (5) business days

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throt UNE 2-Wire Digital Ser 95% within 72 Hours

{
{
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throt UNE Loop/Pre-qualifiec 95% within 72 Hours
(
{

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throt UNE 2-Wire xDSL Loog 95% within 72 Hours

% On Time Reject - No Facility Check (Fax)
% On Time Reject - Facility Check (Fax)
% On Time Trunk ASR Reject

" % On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completion MNotifiers sent within one {1) Business Day
% Billing Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Total

% Flow Through - Tatat

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3) Business Days
% Qrder Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three {3) Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3) Business Days
% of PON Exceptions Resolved Within Ten (10) Business Days
% Resale/UNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed
Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispalch

Average Interval Offered - Total No Dispatch

Average inferval Offered - Total No Dispaich

Average Interval Offered - Total No Dispatch

Average Inferval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Average interval Offered - Total Dispatch

Average interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1} to five {5) Lines
Average Interval Offered - Dispatch one (1) to five {5) Lines

UNE Specials
UNE Speciais
tntarconnection Trunks |~ "~
Interconnection Trunks Negotiated Process
Resale No Standard

UNE No Standard
Resale & UNE combine 95%

95% within 72 Hours
95% within six business days

Resale & UNE combine
Resale & UNE combine 95% of PCNs sent within one (1) business day
Resale & UNE combing 95.50%

Resale No Standard Developed

UNE POTS - Loop No Standard Develcped

UNE POTS - Other  No Standard Develcped

UNE POTS Plafform  No Standard Developed

Reszale 95% for % flow-through achieved

UNE POTS - Locp 95% for % fiow through achieved

UNE POTS - Gther 86% for % flow through achieved

UNE POTS Platform  85% for % flow through achieved

Resale and UNE Loop/ 95% Orders without FairPoint Errors

Resale

UNE POTS Platform

Alt Directory Listings (¢195% orders without Verizon errors

Resale 95%
UNE POTS Plafform  95%
UNE Loop 95%
Resale 95% within two (2) hours
UNE 95% within two {2) hours
Resale 89%
UNE 89%

Resale & UNE combine 95% resclved within three (3) Business Days
Resale & UNE combine 99% resolved within ten (10} business days
Resate & UNE-P combi95% in two (2) Calendar Days

UNE Loop - Large Job 98% within four business days

Resale POTS Business Parity with FP Retail

Resale POTS Residenc Parity with FP Retail

Resale 2-Wire Digital § Parity with FP Retail

UNE POTS Platform  Parity With FP Retail

UNE 2-Wire Digital Ser Parity with FP Retail

UNE 2-Wire xDSL Loor No Standard

UNE 2-Wire xDSL - Lin Parity with VADI/DSNC and Retait Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADI/DSNG and Retait Line Sharing
Resale 2-Wire Digital S Parity with FP Retail

UNE 2-Wire Digital Ser Parity with FP Retail

UNE 2-Wire xDSL Loop No Standard

UNE 2-Wire xDSL - Lin Parity with VADHDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADHDSNO and Retail Line Sharing
Resale POTS Business Parity with FP Retail

Resale POTS Residen Parity with FP Retail

POY0 UM UNIR 155 a1 BUudl 1O SeVYEN (/) DUBINIGSS

VLLT70 O TUNS UL TeeRiveyd neillie: d roin U o DO
aithin hua hiininana Aaus Frera e QMDD nantine AF Hha

not meore than 5% of LSRCs resent due to FairPoint error
not more than 5% of LSRCs resent due o FairPoint error
UNE Loop/Complex/LN not more than 5% of LSRCs resent due to FairPoint error

FRP
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.71
2.11
NA
2.04
NA
NA
NA
NA
NA
NA
NA
NA
NA
525
3.88

CLEC
PERF
NA
100.00
NA
NA
100.00
NA
MA
NA
NA
100.00
NA
50.96
15.04
NA
NA
NA
NA
48.72
92.80
89.46
72.41
46.15
a7.04
91.01
78.90
06.94
2.27
1.23
3.22
77.93
88.46
88.04
94,39
NA
MNA
0.00
0.00
0.00
0.00
100.00
NA
2.94
8.00
NA
2,917
NA
3.86
NA
NA
NA
NA
5.40
NA
NA
5.50
NA

FRP
DEN

554
2570
NA
3124
NA
NA
NA
NA
NA
NA
NA
NA
NA
101
142

CLEC
DEN

NA

NA
NA

NA
NA
NA
NA

NA
104
419
NA
NA
NA
NA
78
236
1015
190
13
135
912
109
196
44
81
311
145
78
209
1443
NA
NA

1986

95
NA
36
1
NA
70
NA

NA
NA
NA
NA
10

NA
NA

NA

FRP
NUM
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
248
5426
NA
6374
NA
NA
NA
NA
NA
NA
NA
NA
NA
530
523

CLEC NUM DIFF

NA
4.00
NA

NA
8.00
NA

NA

NA

NA
5.00
NA
53.00
63.00
NA

NA

NA

NA
38.00
219.00
308.00
137.00
6.00
131.00
830.00
86.00
190.00
1.00
1.00
10.00
113.00
69.600
184.00
1,362.00
NA

NA
0.00
0.00
0.00
Q.00
95.00
MNA
106.00
8.00
NA
204.G0
NA
27.00
NA
NA
NA
NA
54.00
NA

NA
22,00
NA

0.00
100.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
100.00
0.00
50.96
15.04
0.00
0.00
0.00
0.00
48.72
92.80
89.46
72.11
48,15
g7.04
91.01
78.90
96.94
2.27
1.23
3.22
77.93
86.46
88.04
94.38
0.00
0.00
0.00
0.00
0.0
0.00
100.00
¢.00
1.23
5.89
0.00
0.87
0.00
3.88
0.00
0.00
0.00
0.00
5.40
0.00
0.00
0.25
-3.68

STANDARD Z SCORE

DEV
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00

-1.72

-1.32




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
MH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
MH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_

MONTH
1+-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Qct-14
1-Oct-14
1-Oct-14
3-Oct-14
1-Oct-14
1-Cct-14
1-Oct-14
1-Oct-14
i-Cct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Cct-14
1-Cot-14
1-Cet-14
1-Oct-14
1-Oct-14
+-Qct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Qct-14
1-Oct-14
1-Oct-14
1-Ocl-14
t+-Oct-14
1-Oct-i4
1-0Oct-14
1-Oct-14
1-0Oct-14
1-Oct-14
1-Oci-14
1-0ct-14
1-0ct-14

CLEC
10
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-t4

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-1-03-3112
PR~1-03-314C
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR~1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-08-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-68-3511
PR-1-69-3512
PR-1-08-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-08-3113
PR-3-08-3140
PR-3-08-3534
PR-3-08-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-35632
PR-3-13-3531
PR-3-13-3632
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-321¢
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3516
PR-4-01-35630
PR-4-02-2100

GEOGRAPHY METRIC_DESC

Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six (6} o nine (9) Lines
Average Interval Offered - Dispatch six (8) to nine (9} Lines
Average Interval Offered - Dispatch six {6) io nine (8} Lines
Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lings)

Average Interval Offered - Dispaich (>= 10 Lines)

Average Interval Offered - Specials DSO

Average Interval Offered - Specials DSQ

Average Interval Gifered - Specials DS

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Average Interval Cffered - Total

Average Interval Gffered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average interval Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one (1} Day one (1) fo five (5} Lines - No Dispatch

PRODUCT _DESC

UNE POTS Loop
UNE POTS Platform
Resale POTS

UNE POTS Loop
UNE POTS Platform
Resale POTS

UNE POTS Loop
UNE POTS Platform
Resale DSO

UNE DS0

Resale DS1

UNE DS1

Resale DS3

UNE DS3

UNE EEL Backbone
UNE EEL Loop
UNE 10F

STANDARD

Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retalil
Parity with FP Retail
Parity with F1* Retail
Parity with FP Retail
Parity with FP Retail
Parity with FI? Retail
Parity with FP Retail
No Standard

No Standard

No Standard

tnterconnection Trunks Parity with FP Retail
Inferconnection Trunks Parity with FP Retail
Resale POTS/Complex Parity with FP Retail

Resale Specials

Parity with FP Retail

UNE POTS & Complex Parity with FP Retail

UNE Specials

Parity with FF Retail

UNE POTS Loop - Bat¢ No Standard
UNE POTS Locp - Bas No Standard

Resale POTS

Parity with F* Retaif

% Cornpleted in one (1} Day one (1) to five (5} Lines - No Dispatch

% Completed in three (3) Days
% Completed in three (3) Days
% GCompleted in three (3) Days
% Completed in three (3) Dayé
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3} Days

one (1} to five (5) Lines - No Dispatch
one (1)} to five (5) Lines - No Dispatch
one (1} to five (5) Lines - No Dispatch
one (1} to five (5} Lings - No Dispatch
one {1} to five (5} Lines - Dispatch
one (1} to five (5} Lines - Dispatch
one (1} to five (5) Lines - Dispatch

% Compileted in five (8} days - No Dispatch

% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in five (6} Days one (1) to five (5) Lines - Dispatch
% Completed in five (5} Days one (1) to five (5) Lines - Dispatch
% Completed in six (8} Days one (1) to five (5) Lines - Total

% Completed in six (6) Days one (1) o five (5) Lines - Total

% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

UNE POTS Platform  Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin 95% within the lesser of three (3) business days
UNE 2-Wire xDSL - Lin Parity with VADIYDSNC and Retail Line Sharing
UNE 2-Wire xDSL - Lin 95% within the lesser of three (3) business days
Resale POTS Parity with FP Retail

UNE POTS Leop New Parity with FP Retail

UNE POTS Platform  Parity with FP Retail

UNE Basic Hot Cut Loc 5%

Resale POTS Parity with FP Retail

UNE POTS Loop New Parity with FP Retail

UNE FOTS Platform  Parity with FP Retail

UNE 2-Wire Digital Loo Parity with FP Retail

UNE 2-Wire xDSL Loo 95%

UNE POTS Locp Basic 95%

UNE POTS Loop Large No Standard

UNE POTS Loop Large No Standard

UNE POTS Loop Large 98%

UNE POTS Loop Large 98%

% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Fotal
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
Average Delay Days - Total

Resale Specials DS0  Parity with FP Retail

Resale Specials DS

Parity with FP Retail

Resale Specials DS3  Parity with FP Retail
Resale Specials {Non [ Parity with FP Retail

UNE Specials DS0
UNE Specials DS1
UNE Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Specials {Non DS Parity with FP Retail

UNE EEL
UNE IOF
Resale POTS

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

FRP
PERF
4.33
4.33
7.29
7.29
7.28
5.33
5.33
533
NA
NA
14.00
14.00
NA
NA
NA
NA
NA
NA
NA
NA
6.15
NA
6.15
NA
NA
78.66
78.65
NA
NA
NA
NA
23.39
23.39
23.39
NA
82.11
82.11
82.11
NA
NA
NA
NA
NA
MNA
NA
NA
8.90
NA
NA
NA
6.90
NA
NA
6.0
NA
2.26

CLEC
PERF
5,07
.67
NA
NA
2.00
NA
NA
NA
NA
NA
NA
7.00
NA
NA
NA
NA
NA
10,00
NA
NA
NA
NA
4,40
NA
NA
66.67
33.33
NA
NA
NA
NA
25.00
0.00
0.00
NA
25.00
57.14
50.00
NA
88.89
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.00
NA
NA
NA
MNA
1.67

275
NA
275
NA
NA
768
768
NA

NA
NA
218
218
218
NA
218

- 218

218

NA
NA
NA
NA
NA
NA

58
NA
NA
NA
58
NA
NA
&8
NA
118

CLEC
DEN

14

NA
NA

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
&8

NA
NA

NA
NA
NA
NA

14

NA

14

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

FRP
NUM
1053
1053
51

51
51
32
32
32
NA
NA
882
gg2
NA
NA

NA
NA
NA
NA
NA
1680
NA
1680
NA
NA
604
604

NA
NA
NA
51
51
51
NA
179
179
179
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA

NA
NA

NA
267

CLEC NUM DIFF

STANDARD Z SCORE
DEV

0.00 -0.80
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 1.94
0.00

0.00

0.00

0.00

0.00

G.00

0.00

0.00

0.00

0.00

0.00 2.77
0.00

0.00

0.00

0.00 -3.28
0.00

0.00

.00

0.00

0.00

6.00 -5.09
0.00

0.00

0.00

0.00 -2.42
0.00

0.60

0.00

0.00

0.00

.00

6.00

0.00

0.00

71.00 0.74
29.00 5.33
NA -7.29
NA -7.29
2.00 -5.29
NA -5.33
NA -5.33
NA -5.33
NA 0.00
NA 0.00
MNA -14.00
42.00 -7.00
NA .00
NA 0.00
NA 0.00
NA .00
NA 0.00
10.60 10.00
NA 0.00
NA 0.00
NA -8.15
NA 0.00
255.00 -1.75
NA 0.60
NA 0.00
2.00 -11.98
3.00 -45.31
NA 0.00
NA 0.00
NA 0.09
NA 0.00
1.00 1.61
0.00 -23.3¢
0.00 -23.38
NA 0.00
1.00 -57.11
8.00 -24.97
1.00 -32.91
NA 0.00
8.00 88.89
NA 6.00
NA 0.00
NA 0.00
NA 0.00
MA 0.060
NA o.ce
NA -6.90
NA 0.00
NA 0.00
NA 0.00
0.00 -6.90
NA 0.00
NA 0.00
NA -6.90
NA 0.00
5.00 . -0.60

0.00
0.00
0.00
0.c0
0.60 0.43
0.00
0.00
0.00
0.00
243



ST

NH
NH
NH
NH
NH
MH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
MH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
MNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_

MONTH
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-O¢t-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Cct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-i4
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
i-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Cet-14
1-Oct-14
1-Oct-14
1-Qct-14
1-Oct-14
1+-Oct-14
1-Oct-14
1-Oct-14

CLEC
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2160
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3260
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000

GEQGRAPHY METRIC_DESC

Entire State

Entire State.

Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Gustomer

% Missed Appointment - Customer

% Missed Appointment - Custorner

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Custfomer

% Missed Appointment - Custemer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispalch

% Missed Appeintment - FairPoint - Dispatch

% Missed Appeintment - FairPoint - Dispatch

% Missed Appeointment - FairPoint - Dispaich

% Missed Appeointment - FairPoeint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% On Time Perfermance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appoiniment - Customer - Due to Late Order Confirmation
% Missed Appeintment - Customer - Due to Late Order Confirmation
% Missed Appeintment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Dus fo Late Order Confirmation
% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appoiniment - FairPoint - Facilities

% Missed Appoiniment - FairPoint - Facilities

% Missed Appoiniment - FairPoint - Facilities

% Missed Appoiniment - FairPoint - Facilities

PRODUCT_DESC STANDARD

Resale Specials Parity with FP Retail
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Parity with FP Retall
UNE Specials Parity with FP Retail
UNE 2-Wire Digital Ser Parity with FP Retail
UNE 2-Wire xDSL Loog Parity with FP Retail
UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADI/DSNCO and Retait Line Sharing

UNE EEL Parity with FP Retail
UNE OF Parity with FP Retail
inferconnection Trunks None: Analysis Only
Resale POTS Ne¢ Standard
Resale Specials No Standard
Resale 2-Wire Digital S No Standard
UNE POTS No Standard
UNE Specials No Standard

UNE 2-Wire Digital Ser No Standard
UNE 2-Wire xDSL Loog No Standard
UNE 2-Wire xDSL - Lin No Standard
UNE 2-Wire xDSL - Lin No Standard

UNE EEL No Standard
UNE IOF No Standard
Interconnection Trunks No Standard
Resale POTS Parity with FP Retail

Resale 2-Wire Digitat S Parity with FP Retail
UNE POTS Loop New Parity with FP Retail
UNE POTS Platform  Parily with FP Retail
UNE 2-Wire Digital Ser Parity with FP Retail
UNE 2-Wire xDSL - Lin Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADYDSNO and Retail Line Sharing
Resale POTS Parity with FP Retail
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop New Parily with FP Retail
UNE POTS Platform  Parity with FP Retail
UNE 2-Wire Digital Ser Parity with FP Retail
UNE 2-Wire xDSL - Lin Parity with VADWDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing

UNE LNP 95% on time
Resale Specials No Standard
Resale 2-Wire Digital S No Standard
UNE Specials No Standard

UNE 2-Wire Digital Ser No Standard

UNE 2-Wire xDSI. Looj No Standard

UNE 2-Wire xDSL Looy 95% on time

Inferconnection Trunks 95% on time

Resale POTS Parity with FP Retail

Resale Specials Parity with FP Retail

Resale 2-Wire Digital S Parity with FP Retail

UNE POTS Loop Parity with FP Retail

UNE POTS Platform  Parity With FP Retail

UNE Specials Parity with FP Retail

UNE 2-Wire Digital Ser Parity with FP Retail

UNE 2-Wire xDSL Looy Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADIFDSNO and Retail Line Sharing
Interconnection Trunks Parity with FP Retail

FRP
PERF
3.25
NA
2.26
3.25
NA
NA
NA
NA
3.25
NA
MNA
NA
A
NA
MNA
NA
NA
NA
NA
NA
NA
NA
NA
15.89
NA
15.89
15.89
NA
NA
NA
2.55
NA
7.46
2.55
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.65
0.00
NA
1.55
1.565
0.00
NA
2.08
NA
NA
NA

CLEC
PERF
NA
NA
313
NA
NA
2.60
NA
MNA
NA
NA
NA
0.00
NA
NA
0.00
0.00
NA
8.33
NA
NA
NA
NA
100.00
16.67
NA
21.43
28.57
NA
NA
NA
6.90
NA
0,00
3.03
NA
NA
NA
96,34
MA
NA
0.00
NA
8,33
81.82
NA
0.00
NA
NA
0.00
12.50
0.00
NA
0.00
NA
NA
0.00

FRP
DEN

NA
118

NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
258
NA
258
258
NA
NA
NA
3018
NA
804
3018
NA

NA
NA
NA

" NA

NA
NA
NA
NA
NA
258
28

258
258
28

NA
913
NA
NA
NA

CLEC
DEN

NA
NA

NA
NA

NA
NA
NA
NA
NA
35
NA
NA
i54

NA
12

NA
NA
NA
NA

NA
i4

NA
NA
NA
29

NA

66

NA
NA
NA
711

FRP
NUM

13
NA
267

CLEC NUM DIFF

NA
NA
25.G0
NA
NA
4.00
NA
NA
NA
NA
NA
0.00
NA
NA
0.00
0.00
NA
1.00
NA
NA
NA
NA
1.00
1.00
NA
3.00
2.00
NA
NA
NA
2.00
NA
0.00
2.00
NA
NA
NA
685.00
MNA
NA
0.00
NA
1.00
9.060
NA
0.00
NA
NA
0.00
1.00
0.00
NA
0.00
NA
NA
0.00

-3.25
0.00
0.86
-3.25
0.00
2.00
0.00
0.00
-3.25
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
8.33
0.00
0.00
0.00
0.00
100.C0
0.78
0.00
5.54
12.68
0.00
0.00
0.00
4.36
0.00
-7.46
0.48
0.00
0.00
0.00
96.34
0.00
0.00
0.00
0.006
§.33
81.82
0.00
-1.55
0.00
0.00
-1.55
10.95
0.00
0.00
-2.08
0.00
0.00
0.00

STANDARD Z SCORE

DEV

1.71
0.60
2.43
i.71
0.00
0.06
0.00
0.00
1.7
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.09
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.C0
0.00
0.00
0.00
0.00
0.00
9.0
0.00
0.00
0.00

-1.87

-0.69

-0.94
-1.36

-1.78

-0.71

1.35

0.83
-2.43

1.02




ST METRIC_ ClLEC METRIC_ID GEOGRAPHY METRIC_DESC PRODUCT_DESC STANDARD FRP CLEC FRP CLEC FRP CLEC NUM DIFF  STANDARD Z SCORE

MONTH b PERF PERF DEN DEN NUM bEV
NH 1-Oct-14 AGGR  PR-5-02-2100 Entire State % Orders Held for Facilities > 15 Days Resale POTS Parity with FP Retail 0.00  0.00 258 6 0 0.00 0.00 0.00 5.00
NH 1-Oct-14 AGGR  PR-5-02-2200 Entire State % Orders Held for Facilities > 15 Days . Resale Specials Parity with FP Retail 0.00  NA 28 NA 0 NA 0.00 0.00
NH  1-Oct-14 AGGR  PR-5-02-2341  Entire Slate % Orders Held for Facilities > 156 Days Resale 2-Wire Digital S Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH  1-Oct-14 AGGR  PR-5-02-3112 Entire State % Orders Held for Facilities > 15 Days UNE POTS Leop Parity with FP Retail 0.00 0.00 258 15 0 0.00 0.00 0.00 5.00
MH  t-Oct-14 AGGR  PR-5-02-3140 Entire Stale % Qrders Held for Facilities > 15 Days UNE POTS Platform  Parity With FP Retail 0.00 0.00 258 8 0 0.00 0.00 0.00 5.00
NH 1-Oct-i4 AGGR  PR-5-02-3200 Entire State % Orders Held for Facilities > 15 Days UNE Specials Parity with FP Retail 0.00 0.00 28 6 0 0.00 0.00 0.00
NH t-Oct-i4 AGGR  PR-5-02-3341 Entire State % Orders Held for Facilities > 15 Days UNE 2-Wire Digital Ser Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1Oct-t4 AGGR  PR-5-02-3342 Entire State % Crders Held for Facilities > 15 Days UNE 2-Wire xDSL Loop Parity with VADI/DSNO and Retail Line Sharing c.t1  0.00 13 8 1 0.00 -0.11 0.00 2.38
MH 1-Oct-14 AGGR  PR-5-02-3343 Entire State % Orders Held for Facilities > 15 Days UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-t4  AGGR  PR-5-02-3345 Entire State % QOrders Held for Facilities > 15 Days UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Cct-14 AGGR  PR-5-02-5000 Entire State % QOrders Held for Facilities > 15 Days interconnection Trunks Parity with FP Retail NA 0.00 NA 1 NA 0.00 0.00 0.00
NH 1-Cct-14 AGGR  PR-5-03-5000 Entire State % Qrders Held for Facilities > 60 Days Interconnection Trunks Parity with FP Retail NA 0.00 NA 1 NA 0.00 0.00 0.00
NH 1-Oct-t4 AGGR PR-5-04-3112 Entire Slate % Orders Cancelled {> five (5} days) after Due Date - Due to Facilites UNE POTS Loop No Standard NA 0.00 NA 80 NA 0.00 0.00 0.00
NH 1-Oct-t4 AGGR  PR-5-04-3200 Entire State % QOrders Cancelled (> five (5} days) after Due Date - Due to Facilities UNE Specials No Standard NA 0.00 NA 4 NA 0.00 0.00 0.00
NH  1-Oct-14 AGGR  PR-5-04-3341 Entire State % Orders Cancelled (> five {5) days) after Due Date - Due to Facilites UNE 2-Wire Digital Ser No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  PR-5-04-3342 Entire State % Orders Cancelled (> five (5) days) after Due Date - Due to Facilities UNE 2-Wire xDSL Loog No Standard NA 6.67 NA 15 NA 1.00 6.67 0.00
NH 1-Oct-14 AGGR  PR-6-01-2100 Entire State % Installation Troubles reporied within 30 Days Resale POTS Parity with FP Retaii for Found Troubles 574 2414 1532 29 88 7.00 18.3¢  0.00 -3.53
NH 1-Oct-14 AGGR  PR-6-01-2200 Entire State % Installation Troubles reported within 30 Days Resale Specials Parity with FP Retail for Found Troubles 2.50  NA 40 NA 1 NA -2.50  0.00
NH 1-Oct14 AGGR  PR-8-01-2341 Entire State % Installation Troubles reported within 30 Days Resale 2-Wire Digital S Parity with FP Retail for Found Troubles NA NA NA NA NA NA 0.00 0.00
NH 1-Oct14 AGGR  PR-6-01-3113 Entire State % Installation Troubles reporied within 30 Days UNE POTS - Loop - Ne Parity with FP Retail for Found Troubles 10.63 4.00 442 25 47 1.00 -6.63  0.00 0.68 :
NH 1-Oct-14 AGGR  PR-6-01-3140 Entire State % Installation Troubles reported within 30 Days UNE POTS Platform  Parity With FP Retail For Found Troubles 574 4.88 1532 41 88 2.00 -0.87  0.00 0.20
NH 1-Oct-14 AGGR  PR-8-01-3200 Entire State % Installation Troubles reported within 30 Days UNE Specials Parity with FPP Retail for Found Troubles 250 16.67 40 6 1 1.00 14.17  0.00 -5.00 ’
NH 1-Oct-14 AGGR  PR-8-01-3341 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire Digital Ser Parity with FP Retail for Found Troubles 11.31 NA 442 NA 50 NA -11.31  0.00 ;
NH 1-Oct-14 AGGR PR-6-01-3342 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire xDSL Loog Parity with FP Retail for Found Troubles 1131 3846 442 13 50 5.00 2715 000 -2.86
NH 1-Oct-14 AGGR  PR-8-01-3343 Enfire State % Installation Troubles reporied within 30 Days UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 .00
NH 1-Oct-14 AGGR  PR-6-01-3345 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 ¢.00
NH  1-Oct-14 AGGR  PR-B-01-5000 Entire State % Installation Troubles reported within 30 Days interconnection Trunks Parity with FP Retail for Found Troubles NA 0.00 NA 1 NA 0.00 0.00 6.00
NH 1-Oct-14 AGGR  PR-6-02-3520 Entire State % Installation Troubles reporied within seven (7} Days UNE Loop Basic Hot Ci2% 0.00 0.00 2 36 [ 0.00 0.00 0.00
NH  1-Oct-14 AGGR  PR-6-02-3523 Entire State % Installation Troubles reporied within seven (7) Days UNE Loop - Large Job 2% NA NA NA NA NA NA 0.00 ¢.00
NH 1-Oct14 AGGR  PR-8-02-3525 Entire State % Installation Troubles reported within seven (7} Days UNE Loop - Batch Mot 12% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct14 AGGR  PR-6-03-2100 Entire State % Instaliation Troubles reported within 30 Days - FOK/TOK/CPE Resale POTS No Standard NA 10.34 NA 29 NA 3.00 10,34 0.00
NH  1-Oct-14 AGGR  PR-6-03-2200 Entire State % Installation Troubles reporied within 30 Days - FOK/TOK/ICPE Resale Specials No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR PR-6-03-2341 Entire Stale % Installation Troubles reporied within 30 Days - FOK/TOK/CPE Resale 2-Wire Digital S No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  PR-6-03-3112 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE POTS Loop No Standard NA 0.00 NA 25 NA 0.00 0.00 0.00
NH  1-Oct-14 AGGR  PR-6-03-3140 Entire Sftate % Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE POTS Platform  No Standard NA 0.00 NA 41 NA ¢.00 0.00 0.00
NH 1-Oct14 AGGR  PR-6-03-3200 Entire State % Installation Troubles reporied within 30 Days - FOK/TOKI/CPE UNE Specials No Standard 0.00 18.67 40 6 o 1.60 16.67  0.00
NH 1-Oct-14 AGGR  PR-6-03-3341 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE 2-Wire Digital Ser No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct14 AGGR  PR-6-03-3342 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/ICPE UNE 2-Wire xDSL Looy No Standard NA 23.08 NA 13 NA 3.0 23.08 0.00
NH 1-0Oct14 AGGR  PR-6-03-3343 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE 2-Wire xDSL - Lin No Standard NA MNA NA NA NA NA 0.00 0.00
NH  1-Oct-14  AGGR  PR-6-03-3345  Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE 2-Wire xDSL - Lin No Standard NA NA NA NA NA NA 0.co 0.00
NH 1-Oct-14 AGGR  PR-6-03-5000 Entire State % Installation Froubles reported within 30 Days - FOK/TOK/CPE Interconnection Trunks No Standard NA 0.00 NA 1 NA 0.00 0.00 0.00
NH 1-Oct-14 AGGR  PR-8-01-2100 Entire State Percent Gpen Orders in a Hold Staius > 30 Days Resale POTS Parity with-FairPoint Retail - 238 1143 3276 35 78 4.00 9.05 0.00 -2.97
NH 1-Oct-14 AGGR  PR-8-01-2200 Entire State Percent Open Orders in a Hold Status > 30 Days Resale Specials Parity with FairPoint Retail 31.03 NA 58 NA 18 NA -31.03  0.00
NH 1-0ct14 AGGR  PR-8-01-2341 Entire State Percent Cpen Orders in a Hold Status > 30 Days Resale 2-Wire Digital S Parity with FairPoint Retail 0.00 000 0 0 5 1.00 0.00 0.00
NH  1-Oct-14  AGGR  PR-8-01-3100 Entire State Percent Open Orders in a Hold Stalus > 30 Days UNE POTS Parity with FairPoint Retalil 238 1299 3276 154 78 20.00 t0.61  0.00 -5.00
MH 1-Oct-14 AGGR  PR-8-01-3200 Entire State Percent Open Orders in a Hold Status > 30 Days UNE Speacials Parity with FairPoint Retail 3103 16.67 58 6 18 1.00 -14.37  0.00 0.21
NH 1-Oct14 AGGR  PR-8-01-3341 Entire State Percent Cpen Orders in a Hold Status > 30 Days UNE 2-Wire Digital Ser Parity with FairPoint Retail 0.00  NA 0 NA 5 NA 0.00 0.00
NH 1-Oct-14 AGGR  PR-8-01-3342  Enlire State Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xDSL Logj Parity with FairPoint Retail 0.00 0.00 0 12 2 0.00 0.00 0.00
MH 1-Oct-14 AGGR  PR-8-01-3343 Entire State Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  PR-8-01-3345 Entire State Percent Open Orders in a Hold Staius > 30 Days UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
MH  1-Oct14  AGGR  PR-8-01-3510 Entire State Percent Open Orders in a Hold Status > 30 Days UNE EEL Parity with FairPoint Retail 27.58 0.00 58 0 16 1.00 -27.59  0.00
NH 1-Oct-14 AGGR  PR-8-01-3530 Entire State Percent Open Orders in a Hold Status > 30 Days UNE ICF Parity with FairPoint Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-14 AGGR  PR-8-01-5000 Entire State Percent Open Orders in a Hold Status > 30 Days Interconnection Trunks Parity with FairPoint Retail NA 100,00  NA 1 MA 1.00 100.00 0.00
NH 1-Oct14 AGGR  PR-8-02-2100 Entire State Percent Open Orders in a Hold Status > 90 Days Resale POTS Parity with FairPoint Retail 2.35 857 3276 35 77 3.00 6.22 0.00 -2.35
NH 1-Oct-14 AGGR  PR-8-02-2200 Entire State Percent Open Orders in a Hold Status > 90 Days Resale Specials Parity with FairPoint Retail 27.59 NA 58 NA i6 MA -27.59  0.00

NH 1-Oct-14 AGGR  PR-8-02-2341 Entire State Percent Open Orders in a Hold Status > 0 Days Resale 2-Wire Digital S Parity with FairfPoint Retail 0.00 0.00 0 0 3 1.00 0.00 0.00



ST METRIC_ CLEC METRIC_ID GEOGRAPHY METRIC_DESC PRODUCT_DESC STANDARD FRP CLEC FRP CLEC FRP CLECNUM DIFF STANDARD Z SCORE
MONTH D PERF PERF DEN  DEN NUM DEV

NH  1-Oct-t4 AGGR  PR-8-02-3100 Entire State Percent Open Orders in a Hold Status > $0 Days UNE POTS Parity with FairPoin! Retail 235  11.04 3216 154 77 17.00 8.88 0.00 -5.00

NH  t-Oct-t4 AGGR  PR-8-02-3200 Entire State Percent Open Orders in a Hold Status > 90 Days UNE Specials Parity with FairPaint Retail 27.5¢ 16.67 58 6 18 1.00 -10.92  6.00 0.02

NH  1-Oct-t4 AGGR™  PR-8-02-3341 Entire Stafe Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire Digital Ser Parity with FairPoint Retail 0.00 NA 0 NA 3 NA 0.00 0.00

NH 1-Oct-14 AGGR  PR-8-02-3342  Entire State Percent Open Orders in a Hold Status > 80 Days UNE 2-Wire xDSL Looj Parity with FairPoint Retail 0.00  0.00 0 12 2 0.00 0.00 0.00

NH 1-Oct-14 AGGR  PR-8-02-3343 Entire State Percent Open Orders in & Hold Status > 90 Days UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Oct-t4 AGGR  PR-8-02-3345 Entire State Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire xDSL - Lin Parity with VADI/DSNG and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

MNH 1Oct-14 AGGR  PR-8-02-3510 E£ntire State Percent Open Orders in a Hold Status > 30 Days UNE EEL Parity with FairPoint Refail 24.14 0.00 58 ] 14 1.00 -24.14  0.00

NH 1-Oct-14  AGGR  PR-8-02-3530 Entire State Percent Open Orders in a Hold Status > 80 Days UNE 10F Parity with FairPoint Retail NA NA NA NA NA NA 0.00 0.00

NH 1Oct-14 AGGR  PR-8-02-5000 Entire State Percent Open Orders in a Hold Status > 80 Days Interconnection Trunks Parity with FairPaint Retail NA 10000 NA 1 NA 1.00 100.00  0.00

NH  1-Oct-14  AGGR  PR-9-01-3520 Entire State % On Time Performance - Hot Cut UNE Loop - Basic Hot {95% Completed Within Window NA 100.00  NA 18 NA 18.00 100.00  0.00

NH 1-Cct-14 AGGR  PR-9-01-3523 Entire State % On Time Performance - Hot Cut UNE Loop - Large Job 85% Comgpleted Within Window NA NA NA NA MNA NA .00 0.00

MH  1-Cot-14  AGGR  PR-9-01-3526  Entire State % On Time Performance - Hot Cut UNE Loop - Batch Hot 1 95% Comgpleted Within Window NA NA NA NA NA NA 0.00 0.00

NH 1-Cct-14 AGGR  PR-9-04-3525 Entire State % On Time Batch Due Date UNE lL.oop - Batch Hot :95% within six business days NA NA NA NA NA, NA 0.00 0.00

NH  1-Oct-14 AGGR  PR-0-08-3533  Entire State Average Duration of Hot Cut Installation Troubles UNE POTS - Loop - He Parity with FairPoint Retail 43.36 NA 84 NA 3642 NA -43.36  0.00

NH 1-Cct-14 AGGR  MR-1-01-8050 Entire State Average Response Time - Create Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 1.35 372 11077 1832 14914  6,807.00 2.37 0.00 5.00

NH  1-Oct-14  AGGR  MR-1-02-6050 Entire State Average Response Time - Status Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 0.18  36.56 44899 27 8079  987.00 3638 0.00 5.00

NH  1-Oct-14  AGGR  MR-1-03-6050 Entire State Average Response Time - Modify Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 0.97 3244 4283 541 4170 17,851.00 3147  0.00 5.00

NH 1-Oct-14 AGGR  MR-1-04-8050 Entire State Average Response Time - Request Cancellation of Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 0.80 36.54 956 13 767 475.00 3574 000 5,00

MH 1-Oct-14 AGGR  MR-1-05-6050 Entire State Average Response Time - Trouble Report History (by TN/Circuit} LSI-TA Parity with Retail pfus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

MH  1-Oct-14  AGGR  MR-1-08-8050 Entire State Average Response Time - Test Trouble (POTS Only) LSI-TA Parity with Retail plus not more than four (4} seconds NA 5971 NA 428 NA 25,555.00 5971  0.00

MH 1-Oct-14 AGGR  MR-1-07-8080 Entire State % Cn-Time Ticket Closure on Bonded Open Tickets by FairPoint. EBTA 98% on-time MNA NA NA NA . NA NA 0.00 ¢.00

NH 1-Oct-14 AGGR  MR-1-07-8095 Entire State % On-Time Ticket Closure on Bonded Open Tickets by FairPaint. TAXI 98% on-time NA NA NA NA NA NA 0.60 0.00

NH 1-Oct-14 AGGR  MR-1-08-6060 Entire State % On-Time - Creale Trouble EBTA 95% within 2 minutes NA NA NA NA NA NA 0.0 0.00

NH 1-Oct-14 AGGR MR-1-08-6095 Entire State % On-Time - Create Trouble TAXE 95% within 2 minutes NA NA NA NA NA NA 0.60 0.00

NH 1-Oct-14 AGGR MR-1-09-8080 Entire State % Cn-Time - Status Troubie EBTA 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH 1-Oct-14 AGGR MR-1-09-8095 Entire State % On-Time - Status Trouble TAX] 95% within 2 minufes NA NA NA NA NA NA 0.00 0.00

NH 1-Oct-14 AGGR MR-1-10-8060 Entire State % On-Time - Meodify Trouble EBTA 95% within 2 minutes NA NA NA NA MNA NA 0.00 0.00

NH i-Oct-14 AGGR MR-1-10-8095 Enlire State % On-Time - Modify Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH 1-Oct14 AGGR MR-1-11-8060 Entire State % On-Time - Request Cancellation of Trouble EBTA 95% within 2 minutes NA NA NA NA NA NA 6.00 0.00

NH 1-0ct14 AGGR  MR-1-11-6095 Entire State % On-Time - Request Cancellation of Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH  1-OCct-14  AGGR  MR-1-12-8060 Entire State % On-Time - Test Trouble (POTS Only) ‘ EBTA 95% within 2 minutes NA NA NA NA A NA 0.00 0.00

NH 1-Cct-14 AGGR MR-1-12-6095 Entire State % On-Time - Test Trouble {(POTS Only) TAXI 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00

NH 1-Cct-14 AGGR  MR-2-01-2200 Entire State Network Trouble Report Rate Resale Specials Parity with FairPeint Retail 0.34 029 32723 347 110 1.00 005 0.00 0.45

NH  1-Cct-14 AGGR MR-2-01-3200  Entire State Network Troublte Report Rate UNE Specials Parity with FairPoint Retail 0.34 061 32723 3590 110 22.00 0.28 0.00 -2.57

MH 1-Cct-14 AGGR  MR-2-01-5000 Entire State Network Troubie Report Rate Interconnection Trunks Parity with FairPoint Retail 0.00 000 8 833 0 0.00 0.00 0.00 5.00

MH 1-Oct-14  AGGR  MR-2-02-2100 Entire State Network Trouble Report Rate - Loop Resale POTS Parity with FairPoint Retail 0.77 0.2t 195028 4281 - 1509  9.00 -0.56  0.00 4.79

NH 1-Cct-14 AGGR  MR-2-02-2341 Enlire State Network Trouble Report Rate - Loop Resale 2-Wire Digital 8 Parity with FairPoint Retail 0.00 0.00- 1743 208 0 0.00 0.00 0.00 5.00

MH  1-Cct-14 AGGR  MR-2-02-3112  Entire State Network Trouble Report Rate - Loop UNE POTS Loop Parity with FairPoint Retail 077 036 195028 16979 1508  61.00 041 0.00 5.00

NH  1-Cct-14  AGGR  MR-2-02-3140 Enplire State Network Trouble Report Rate - Loop UNE POTS Platform  Parity With FairPoint Retail 077 029 195028 19042 1509  56.00 -0.48  0.00 5.00

NH 1-Oct-14 AGGR  MR-2-02-3341 Entire State Network Trouble Report Rate - Loop UNE 2-Wire Digital Loo Parily with FairPoint Retail 0.77 000 195298 72 1509  0.00 -0.77 000 0.18

NH 1-Oct-14 AGGR MR-2-02-3342 Entire State Network Trouble Repori Rate - Loop UNE 2-Wire xDSL Loog Parity with FairPoint Retail 0.74 0.19 193880 3138 1435  6.00 -0.55  0.00 4.06

NH 1-Oct-t4 AGGR MR-2-02-3343 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA MNA NA 0.00 0.00

NH +Oct-t4 AGGR  MR-2-02-33456 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Lin Parity with VADY/DSNO and Retait Line Sharing NA  NA NA NA NA NA 0.00 0.00

NH 1-Oet-14 AGGR  MR-2-03-2100 Entire State Network Trouble Report Rate - Centrai Office Resale POTS Parity with FairPoint Retail 0.10- 033 195028 4281 203 14.00 0.22 0.00 -3.76

MH  1-Qct-i4  AGGR  MR-2-03-2341 Entire Slate Network Trouble Report Rate - Central Office Resale 2-Wire Digital S Parity with FairPoint Retail 0.06 0.00 1743 208 1 0.cc -0.08 000 1.24

NH  tOct-i4  AGGR  MR-2-03-3112 Entire State Network Trouble Report Rate - Central Office UNE POTS Loop Parity with FairPoint Retail 6.63 003 195028 16979 51 5.06 0.00 0.00 -0.55

NH  1-Oct-14  AGGR  MR-2-03-3140 Entire State Network Troubfe Report Rate - Centra Office UNE POTS Platform  Parity With FairPoint Retail 0.10 0.5 195028 10042 203 10,60 -0.65  0.00 217

NH 1-Qct-14 AGGR  MR-2-03-3341 Entire State Network Trouble Repert Rate - Central Office UNE 2-Wire Digital Loo Parity with FairPoint Retail 010 0.00 195298 72 203 0.00 010 0.00 1.46

NH 1-Oct14 AGGR  MR-2-03-3342 Entire State Network Treuble Report Rate - Central Office UNE 2-Wire xDSL Looj Parity with FairPoint Retail 0.02 003 193880 3133 43 1.00 0.01 0.00 1.1

NH 1-Cct-14 AGGR  MR-2-03-3343  Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Oct-14 AGGR  MR-2-03-3345 Entire Slate Netwerk Trouble Report Rate - Central Office UNE 2-Wire xDEL. - Lin Parity with VADIDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Cct14 AGGR  MR-2-04-2100 Entire State % Subsequent Reports Resale POTS No Standard NA 0.00 NA 23 NA 0.00 0.00 0.00

NH 1-Oct-14 AGGR  MR-2-04-2341 Entire Slate % Subsequent Reporis Resale 2-Wihre Digital S No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Oct-14 AGGR  MR-2-04-3112  Entire State % Subsequent Reporis UNE POTS Loop No Standard NA ¢.00 NA 66 NA 0.00 0.00 0.c0

NH 1-Cct-14 AGGR  MR-2-04-3140 Entire State % Subsequent Reporis UNE POTS Platforrn  No Standard CNA 7.58 NA 66 MNA 5.00 7.58 0.00

NH 1-Cct-14  AGGR  MR-2-04-3341 Entire State % Subsequent Reporis UNE 2-Wire Digital Loo No Standard NA MA NA NA NA NA 0.00 0.00
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MONTH
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Qct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Cct-14
1-Cct-14
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1-Cct-14
1-Cct-14
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1-Cct-14
1-Cct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oet-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
i-Oct-14
1-Oot-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Cct-14
1-Cct-14
1-Cet-14
1-Cct-14
1-Qct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
t-Oct-14
1-Oct-14
1-Oct-14
4-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
$-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14

CLEC
3]
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-21400
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144

GEOGRAPHY METRIC_DESC
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Entire Stale
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Entire Stale
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Entire State
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Entire State
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Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Subsequent Reporis

% Subsequent Reporis

% Subsequent Reporis

% CPETOKIFOK Trouble Report Rate

% CPETOK/FOK Trouble Report Raie

% CPE/MTOK/FOK Trouble Report Rate

% CPEMOK/IFOK Trouble Report Rale

% CPE/MOK/FOK Trouble Report Rate

% CPE/MOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPE/MTOK/FOK Trouble Report Rate

% CPE/MOKI/FOK Trouble Report Rate

% CPEMOK/IFOK Trouble Report Rate

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointiment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appoiniment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Central Cffice
% Missed Repair Appoiniment - Centrat Offlice
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Cendral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPE/TOK/FOK - Missed Appointment

% CPEMOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPEMOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment
%CPEMTOKIFOK - Missed Appointment
%CPEMOK/FOK - Missed Appointment
%CPE/TOKIFCK - Missed Appoindment

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loep Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

PRODUCT _DESC STANDARD
UNE 2-Wire xDSL Loog No Standard
UNE 2-Wire xDSL - Lin No Standard
UNE 2-Wire xDSL - Lin No Standard
Resale POTS No Standard
Resale Specials No Standard
Resale 2-Wire Digital S No Standard
UNE POTS Loop No Standard
UNE POTS Platform  No Standard
UNE Specials No Standard
UNE 2-Wire Digital Loo No Standard
UNE 2-Wire xDSL Loog No Standard
UNE 2-Wire xDSL - Lin No Standard
UNE 2-Wire xDSL - Lin No Standard
Resale POTS Business Parity with FP Retail
Resale POTS Resident Parity with FP Retail
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE Platform Business Parity With FP Retail
UNE Platform Residenc Parity With FP Retail
UNE 2-Wire Digital Loo Parity with FP Retail
UNE 2-Wire xDSL. Looy Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing

Resale POTS Business Parity with FP Retail
Resale POTS Resident Parity with FP Retait
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE Plaiform Business Parity With FP Retail
UNE Platform Resident Parity With &P Retail
UNE 2-Wire Digital Loo Parity with FP Retail
UNE 2-Wire xDSL Loog Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADVDSNO and Retaii Line Sharing

Resale POTS No Standard
Resale 2-Wire Digital S No Standard
UNE POTS Loop No Standard
UNE POTS Platform  No Standard
UNE 2-Wire Digital Loo No Standard
UNE 2-Wire xDSL Loog No Standard
UNE 2-Wire xDSL - Lin No Standard
UNE 2-Wire xDSL - Lin No Standard
Resale POTS Parity with FP Retail
Resale Specials (Non [ Parity with FP Retail
Resale Specials (XS1 { Parity with FP Retail
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE POTS Platform  Parity with FP Retail
UNE Specials {Non DS Parity with FP Refail
UNE Specials {DS1 & [ Parity with FP Retail
UMNE 2-Wire Digital Loo Parity with FP Retail
Interconnection Trunks Parity with FP Retail
Resale POTS Business Parity with FP Retail
Resale POTS Resident Parity with FP Retail
Resale 2-Wire Digital S Parily with FP Retail
UNE POTS Loop Parity with P Retall
UNE Platform Business Parity With FP Retait

FRP
PERF
NA
NA
NA
NA
0.00
NA
0.80
NA
0.00
0.60
0.G0
NA
NA
32.62
28.62
NA
29.36
32.62
28,62
29.36
29.38
NA
NA
44,29
29.85
0.00
15.69
44.93
29.85
15.69
15.69
NA
NA
30.91
NA
NA
NA
NA
NA
NA
NA
52.83
21.04
23.68
120.70
50.80
52.83
21.04
23.68
NA
NA
3714
54.58
NA
51.13
37.14

CLEC
PERF
0.00
NA
NA
0.33
0.60
0.60
0.24
0.30
1.06
0.00
0.61
NA

NA
1.1
NA

NA
18.03
21.05
22,22
NA
33.33
NA
NA
78.57
NA
NA
40.00
0.00
NA

NA
100.00
NA

NA
42.86
NA
100.00
100.00
NA
100.00
NA
NA
54.93
3.08
NA
NA
39.91
36.91
NA
15.35
NA
NA
2432
NA
NA
37.90
39.67

FRP
DEN

NA
NA
NA
NA
10208
NA
840
NA
10208
840
640
NA
NA
279
1230
NA
1609
279
1230
1509
1509

NA
70
134

51
69
134
51
51
NA
NA
951
NA
NA
NA
NA
NA
NA
NA
1712
11
99

1560
1712
H
99
NA
NA
279
1230
NA
1509
279

CLEC
DEN
13
NA
NA
4281
347
208
16979
19042
3590
72
3138
NA
NA

NA
NA
61
38
18
NA
iz
NA
NA
i4
NA
NA

10
NA
NA

NA
NA
14
MA
41
57
NA
19
A
NA
23

NA
NA
66
66
NA
21
NA
NA

NA
NA
61
38

FRP
NUM

352
NA
443
91

362
443
443
NA
NA
H

40

31
40

NA
NA
294
NA
NA

NA
NA
MNA
NA
90448
231
2345
121
79244
$0443
231
2345
MNA
A
10355
67143
NA
77158
10355

CLEC NUM DIFF

0.00
NA
NA
14.60
0.00
0.00
41.00
57.00
38.60
0.00
19.00
NA
NA
1.00
NA
NA
11.00
8.00
4.00
NA
4.00
NA

"NA

11.00
MNA

2.00
0.00

NA

1.00

NA

NA

6.00

NA
41.00
57.00
NA
19.00
NA

NA
1,263.50
3.08

NA

NA
2,634.01
243598
NA
322.45
NA

NA,
218.89
NA

NA
2,311.67
1,507.37

0.00
0.00
0.00
0.33
0.00
0.00
0.24
0.30
1.06
0.00
0.61
0.0
0.00
-21.54
-28.62
0.00
-11.32
-11.58
-6.40
-29.36
3.98
0.00
0.00
34.29
-28.85
0.00
24.31
-44.93
-29.85
-15.69
84.31
0.00
0.00
11.64
6.00
100.60
100.00
0.00
100.60
0.00
0.00
210
-17.96
-23.68
-120.70
-10.89
-15.92
-21.04
-8.33
0.00
0.00
-12.7¢
-54.59
0.00
-13.24
2,55

STANDARD Z SCORE

DEV
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
65.08
20.58
36.66
0.00
62.39
65.08
20.58
36.66
0.00
0.00
60.22
63.76
0.00
62.75
60,22

1.00

1.82
1.27
0.30
-0.64

-2.71

2.81

-0.22

1.44
210

0.95

0.55

.71
-0.2¢
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NH
NH
NH
NH
NH

METRIC_ CLEC

MONTH
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
i-Oct-14
1-Oct-14
1-Cct-14
1-Cct-14
1-Cct-14
1-Cct-14
1-Cot-14
1-Cet-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
i-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
+-Oct-14
1-Oct-14
1-Oct-14
1-Qct-14
1-Oct-14
1-Oct-4

D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4.-06-2120
MR-4-06-2216
MR-4-08-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5600
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire Staie
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Centrai Office Troubla
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Gffice Troubfe
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Centrai Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (all froubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all froubles) within 24 Hours

% Cleared (all froubles) within 24 Hours

% Cileared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all roubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared (all troubles} within 24 Hours

% Cleared (all troubles) within 24 Hours

% Qut of Service » 2 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Cut of Service > 4 Hours

% Cut of Service > 4 Hours

% Qut of Service > 4 Hours

% Cut of Service > 4 Hours

% Cut of Service > 4 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Howrs

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

- % Qut of Service > 24 Hours

% Out of Service > 24 Hours

PRODUCT_DESC STANDARD

UNE Platform Resident Parity With FP Retail
UNE 2-Wire Digital Loo Parity with FP Retail
UNE 2-Wire xDSL Loog Parity with FP Retail

UNE 2-Wire xDSL - Lin Parily with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parily with VADIDSNO and Retail Line Sharing

Resale POTS Business Parity with FP Retail
Resale POTS Residen Parity with FP Retail
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE Platform Business Parity With FP Retail
UNE Platform Resident Parity With FP Retait
UNE 2-Wire Digital Loo Parity with FP Retail
UNE 2-Wire xDSL Loog Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADYDSNO and Retail Line Sharing

Resaie POTS Parity with FP Retail
Resate Specials (Non T Parity with FP Retail
Resaie Specials (DS1 ¢ Parity with FP Retail
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE POTS Platform  Parity with FP Retall
UNE Specials (Non DS Parity with FP Retail
UNE Specials (D81 & { Parity with FP Retail
UNE 2-Wire Digital Loo Parity with FP Retail
UNE 2-Wire xDSL. Looy Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADHDSNO and Retail Line Sharing

Interconnection Trunks Parity with FP Retail
Interconnection Trunks Parity with FP Retail
Resale POTS - Busines Parity with FP Retail
Resale POTS - Residet Parity with FP Retail
Resale Specials {Non [ Parity with FP Retail
Resale Specials (DS1 ¢ Parity with FP Retail
UNE Platform Business Parity with FP Retail
UNE Piatform Resident Parity with FP Retail
UNE Specials (Non DS Parity with FP Retail
UNE Specials (DS1 & [ Parity with FP Retail
Interconnection Trunks Parity with FP Retail
Resale POTS - Busines Parity with FP Retail
Resale POTS - Residel Parity with FP Retail
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE Platform Business Parity with FP Retail
UNE Platform Residenc Parity with FP Retail
UNE 2-Wire Digital Loo Parity with FP Retail
UNE 2-Wire xDSL Loog Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADFDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADHDSNO and Retail Line Sharing

interconnection Trunks Parity with FP Retail
Resale POTS Business Parity with FP Retail
Resale POTS Resident Parity with FP Retail
Resale Specials (Non [ Parity with FP Retail
Resale Specials (DS1 { Parity with FP Retail
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE Platiorm Business Parity With FP Retail

FRP
PERF
54.59
51.13
51.13

NA
72.33
£9.40
120.79
40.91
72.33
59.40
40.91
40.91
NA
NA
47.66
54.55
73.74
0.00
47.76
47.66
54.55
71.72
47.76
27.37
NA
NA
NA
NA
75.84
90.40
NA
80.00
75.84
90.40
NA
50.00
NA
49.44
78.56
NA
74.50
49.44
78.55
73.48
74.60
NA
NA
NA
33.15
52,73
NA
40.00
NA
49.63
33.15

CLEC
PERF
39.96
NA
55.93
NA
NA
74.62
NA
NA
64.47
20.94
NA
NA
15.41
NA
NA
38.13
160.00
NA
NA
71.21
69.70
NA
85.71
NA
46,15
NA
NA
NA
NA
57.14
NA
NA
NA
76.00
100.00
NA
160.00
NA
42.86
NA
NA
55.26
56.00
80.00
NA
100.00
NA
NA
NA
28.57
NA
NA
NA
NA
28.95
28.00

FRP
DEN
1230
1509
1509
NA
NA
69
134

1
69
i34
51

51
NA
NA
1712
1
99

1560
1712
1
99
1660
6887

NA
NA

178
844
NA

178
844
NA

NA
178
844
NA
953
178
844
1022
953
NA
NA
NA
178
844
NA

NA
953
178

CLEC
DEN

18
NA
12
NA
NA
14
NA
NA

10
NA
NA

NA
NA
23

NA
NA
66
66
NA
21
NA

NA
NA
NA
NA

NA
NA
NA
25

NA

NA

NA
NA
38
25

NA

NA
NA
NA

NA
NA
NA
NA
38
25

FRP
NUM

67143
77158
77158
NA
NA
4991
7958
121
2086
4991
7959
2086
2086
NA
NA
316

73

745
816

71
745
188
NA
NA
NA
NA
135
763
NA

135
763
NA

NA
88
663
NA
710
a8
663
751
710
NA
NA
MNA
59
445
NA

MNA
473
59

CLEC NUM

719.21
NA
671.18
NA
NA
1,044.61
NA
NA
322.33
209.40
NA

NA
15.414
NA

NA
9.00
1.00
NA

NA
47.00
46.09
NA
18.00
NA
6.00
NA
NA
NA
NA
4.0
NA

NA

19.00
5.00

1.00
NA
3.00
NA
NA
21.00
14.00
4.00
NA
1.00
NA
NA
NA
2.60
NA
MNA
NA
MNA
11.00
7.00

DIFF

-14.63
-51.13
4.80
0.00
0.00
2.28
-59.40
-120.70
23.66
-51.3¢
-59.40
-40.91
-25.50
0.00
0.00
-8.53
45.45
-73.74
0.00
23.46
22.03
-54.55
14.00
-47.76
18.79
0.00
0.00
0.00
0.00
-18.70
-80.40
0.00
-80.00
0.16
9.60
0.00
20.00
0.00
-6.58
-78.55
0.00
-19.24
6.56
1.45
-13.48
25.50
0.00
0.00
0.00
-4.57
-52.73
0.00
-40.00
0.00
-20.89
-5.1%

STANDARD Z SCORE

DEV
63.76
62.75
62.75
0.00
0.00
87.41
68.14
0.00
49.77
87.41
68.14
49.77
49.77
0.00
0.c0
0.00
0.cc
0.6c
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
(.00
0.00
0.00
0.00
0.00
0.00
0.00
0.co
0.co
0.00
0.00
0.00
0.00
0.00
0.00

0.96

-0.35

-0.15

2,13

-1.02

3.85
3.42

1.06

0.71

-0.23

0.08

2.36
-0.83

0.20

2.36
0.27



ST

NH
MNH
NH
NH
NH
NH
NH
NH
MH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_

MONTH
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Cct-14
1-Cot-14
1Cct-14

1-Cct-14-

1-Cct-14
1-Cct-14
1-Cct-14
1-Oct-14
1-Cct-14
1-Oct-14
1-Oct-14
1-Oct-14
i-Oct-14
1-Oct-14
1-Cct-14
1-Oct-14
1-Cct-14
§-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
i-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
i-Oct-14
1-Ock-14
i-Oct-14
1-Oct-14
1-Oct-14
1-Qct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Oct-14
1-Cct-14
1-Oct-14
1-Cct-14

CLEC
1D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-61-5000
NP-1-82-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-8701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-8711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-08-8701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-56702
BI-1-02-1000
BI-2-01-1000
BI-3-04-1000
BI-3-05-1000
BI-3-07-1000
BI-3-08-1000
BI-9-01-1000
0D-1-01-1021
OD-1-02-1021

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service » 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Oul of Service > 24 Hours

% Out of Service > 24 Hours

% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Final Trunk Groups Exceeding Blocking Standard
% Final Trunk Groups Exceeding Biocking Standard (No Exceptions)

Numiber Finat Trunk Groups Exceeding Blocking Standard - Two (2) Mor CLEC Trunks
Number Final Trunk Groups Exceeding Blocking Standard - Three (3) M CLEC Trunks

% On Time Response lo Request for Physical Collocation
% On Time Response to Request for Physical Collecation
% On Time Response 1o Request for Virtual Collocation
% On Time Response o Request for Virtual Collocation
Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Physical Coilocation

Average Interval - Virtual Collocation

Average Interval - Virlual Collocation

% On Time - Physical Collocation

% On Time - Physical Collecation

% On Time - Virtual Collocation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Virtual Collocation

Average Delay Days - Virtual Collocation

% DUF in four {4) Business Days

Timeliness of Carrier Bil

% CLEC Billing Claims Acknowledged within two (2) Business Days

PRODUCT_DESC. STANDARD

UNE Piatform Residenc Parity With FP Retail

UNE Specials (Non DS Parity with FP Retail

UNE Specials (DS1 & [ Parity with FP Retail

UNE 2-Wire Digital Loo Parity with FP Retait

UNE 2-Wire xDSL Loop Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADI/DSNG and Retail Line Sharing
Interconnection Trunks Parity with FP Retait

Resale POTS Parity with FP Retail

Resale Specials Parily with FP Retail

Resale 2-Wire Digital S Parity with FP Retail

UNE POTS Loop Parity with FP Redtail

UNE POTS Platform  Parity With FP Retail

UNE Spscials Parity with FP Retail

UNE 2-Wire Digital Loo Parity with FP Retail

UNE 2-Wire xDSL. Loog Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing
interconnection Trunks Parity with FP Retail

CLEC Trunks See Guideiines

CLEC Trunks See Guidelines

See Guidelines

See Guidelines

Coliccation - New Appli 95% on time

Coilocation - Augment : 95% on time

Collocation - New Appli 85% on time

Cailocation - Augment 1 95% on time

Coflocation - New Appli No Standard

Collocation Augment ApNo Standard

Collocation Augment A; No Standard

Cotlocation - New Appli No Standard

Collocation - Augment / No Standard

Collocation - New Appli 95% on time

Collocation - Augment ; 95% on time

Collocation - New Appli 95% on time

Collocation - Augment / 95% on time

Collocation - New Appli No Standard

Collocation Augment Aj No Standard

Collocation - New Appli No Standard

Collocation Augment A No Standard

Resate & UNE combine 95% in four (4) Business Days

Resale & UNE combine 98% in 10 Business Days

Resatle & UNE combine 95% within two (2) business days after receipt

% CLEC Billing Ctaims Resoclved within 28 Calendar Days After Acknow: Resale & UNE combine 95% within 28 Calendar Days after acknowledgement

% Full or Pariial Deniais

% CLEC Billing Claim Credits Not Appearing an the Bill within 45 days
% Billing Completeness in Twelve Billing Cycles

Average Speed of Answer - Operator Services

Average Speed of Answer - Directory Assistance

Resale & UNE combine No Standard

Resale & UNE combine 97.5% within 45 calendar days
Resate & UNE combine 96%

Operator Service Cente Parity with FairPoint Retail
Operator Service Cente Parity with FairPoint Retail

FRP
PERF
52.73
NA
40.00
49.63
49.63
NA
NA
NA
16.18
23.64
0.60
16.18
16,18
23.64
16.18
16.18
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA
NA
NA
1.86
2.99

CLEC
PERF
60.00
NA
100.00
NA
100.00
NA

NA

NA
4.35
0.00
NA
13.64
18.18
27.27
NA
15.38
NA
NA
NA
1.82
59.09
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.60
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
96.99
160.00
160.00
97.48
65.09
160.00
99.96
1.36
2.20

FRP
DEN
844
NA

953
953
NA
NA
A
1712
¢

1712
1712
110
1712
1712
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
MNA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
27643
55653

CLEC
DEN

o= == R - R v e B = B = BB - D = QR = o [ o= Y co S o Y o)

231541
228
1040
3533
2916
1547
1600888
879
3790

FRP
NUM
445
NA

473
473
MNA
NA

277
26

277
277
26
277
277
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

- NA

NA

NA

NA
51387
166304

CLEC NUM

3.00

NA

1.00

NA

1.00

NA

NA

NA

1.00
0.00

NA

9.00
12.00
6.00

NA

2.00

NA

NA

NA

2.00
65.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
.00
0.00
0.50
g.60
0.60
0.00
0.00
231,520.00
228.00
1,040.00
3,444.00
1,898.00
1,547.00
1,600,171.20
1,194.00
8,341.00

DIFF

7.27
0.00
60.00
-49.63
50.37
6.00
0.00
0.00
-11.83
-23.64
0.00
«2.54
2.00
3.64
-16.18
-0.80
0.00
0.00
0.00
1.82
59.09
Q.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
6.00
0.00
0.00
0.00
Q.00
0.60
0.00
0.00
0.00
0.00
99.99
100.00
160.00
97.48
66.09
100.00
99.96
-0.50
-0.79

STANDARD Z SCORE

DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.06
0.66
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
G.00
3.00
¢.00
0.00
0.00
¢.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

1.31

0.35
-0.62
-0.65

0.38




