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Performance Standard

NNE | 01-MAR-2023 |Aggregate 01-6040_| Average Response Time - CSR XML <= 4.5 Seconds ELIGIBLE NA| NA| 28200 80.00 NA 353 NA| MET 0 1.00 5 )
NNE | 01-MAR-2023 |Aggregate 01-6050_|Average Response Time - CSR WEB GUI 5 Seconds ELIGIBLE NA| NA|  62800] 15800 NA 307 WA MET 0 1.00 5 0
NNE | 01-MAR-2023 |Aggregate 03-6040_| Average Response Time - Address Validation XML <= 4.5 Seconds ELIGIBLE NA| NA| 196200 58000 NA 338 WA MET 0 1.00 5 )
NNE | 01-MAR-2023 |Aggregate 03-6050 | Average Response Time - Address Validation WEB GUI 5 Seconds ELIGIBLE NA| NA| 31500 93.00 NA 330 A MET 0 1.00 5 0
NNE | 01-MAR-2023 |Aggregate 05-6040_| Average Response Time - TN Availability and Reservation XML <= 4.5 Seconds [DrAGNOSTIC NA| NA| NA NA NA NA| NA NA NA NA )
NNE | 01-MAR-2023 |Aggregate 05-6050 | Average Response Time - TN Availability and Reservation WEB GUI 5 Seconds NA| NA|  184.00 18.00 NA 1022]  NA NA NA NA 0
NNE | 01-MAR-2023 |Aggregate 06-6040_| Average Response Time - Mech. Loop Qualification XML <= 4.5 Seconds NA| NA| _ 104.00 21.00 NA ass| WA MISS 5 1.00 5 0
NNE | 01-MAR-2023 |Aggregate 06-6050 | Average Response Time - Mech. Loop Qualification WEB GUI 5 Seconds NA| NA| 54.00 8.00 NA 675] WA MISS 1 1.00 5 0
NNE | 01-MAR-2023 |Aggregate 07-6040_| Average Response Time - Rejected Query XML <= 4.5 Seconds [DrAGNOSTIC NA| NA| 83.00 11.00 NA 755 WA NA NA NA )
NNE | 01-MAR-2023 |Aggregate 07-6050_| Average Response Time - Rejected Query WEB GUI NA| NA| 47.00 10.00 NA 470 WA NA NA NA 0
NNE | 01-MAR-2023 |Aggregate 08-6040_|% Timeouts XML NA| NA| 0,00 2335.00 NA 000 WA MET 0 1.00 5 )
NNE | 01-MAR-2023 |Aggregate 08-6050_|% Timeouts WEB GUI ELIGIBLE NA| NA| 000 287.00 NA 000 A MET 0 1.00 5 0
NNE | 01-MAR-2023 |Aggregate 09-6040_| Average Response Time - Parsed CSR XML DIAGNOSTIC NA| NA| 685800  1643.00 NA 600 WA NA NA NA )
NNE | 01-MAR-2023 |Aggregate 02-6000_|OSS Interface Availability - Prime Time VFO |ELIG\BLE NA| NA| 24840.00| 24840.00 NA| 10000 WA MET 0 1.00 [ Severity Dependent 0
NNE | 01-MAR-2023 |Aggregate 02-3000_| % Answered within 30 Seconds - Ordering UNE [DrAGNOSTIC NA| NA| _ 7200] 38000 NA o78s| WA NA NA NA o
NNE | 01-MAR-2023 |Aggregate 04-3000_|% Answered within 30 Seconds - Repair UNE DIAGNOSTIC NA| NA| 895400 9406.00 NA 95.19] WA NA NA NA 0
NNE | 01-MAR-2023 |Aggregate |PO-4-01-6660 | % Change Notices Sent on Time Change Notices (types 3, 4 and 5) >= 95% NA| NA| NA NA NA NA| NA NA 0 1.00| Severity Dependent o
NNE | 01-MAR-2023 |Aggregate |PO4-01-6671_|% Change Management Notices Sent on Time Change Notices (types 1 and 2) >=95% ELIGIBLE NA| NA| NA NA NA NA[ NA NA 0 1.00[Severity Dependent 0
NNE | 01-MAR-2023 |Aggregate | PO-4-02-6600 | Change Notices - Delay 110 7 Days Change Notices all types No Standard DIAGNOSTIC NA| NA| NA NA NA NA| NA NA NA NA 0
NNE | 01-MAR-2023 |Aggregate |PO4-03-6600 | Change Notices - Delay >= 8 Days, Change Notices all types 0 (zero) Notices >= 8 Days |ELIG\BLE NA| NA| NA NA NA [ T NA 0 1.00[Severity Dependent 0
NNE | 01-MAR-2023 |Aggregate |PO-5-01-6500_|% On Time Notice of OSS Interface Outage 0SS Interface Outage Notifications >= 95% within 20 Minutes of Outage NA| NA| NA NA NA NA| NA NA NA NA )
NNE | 01-MAR-2023 |Aggregate |PO-6-01-6000 | Software Validation VFO % Failed Transactions NA| NA| NA NA NA NA[ NA NA 0 1.00[Severity Dependent 0
NNE | 01-MAR-2023 |Aggregate |PO-7-01-6000 | % Production Software Referrals Resolved On Time VFO >= 95% within 48 Hours/10 Business Days NA| NA| NA NA NA NA| NA NA 0 1.00| Severity Dependent )
NNE | 01-MAR-2023 |Aggregate |PO-7-02-6000 | Delay Hours Production Software Resolution - Change - Transactions Failed - No Workaround | VFO 0 (zero) production resolution changes > 48 Hours NA| NA| NA NA NA NA[ NA NA 0 1.00[Severity Dependent 0
NNE | 01-MAR-2023 |Aggregate | PO-7-03-6000 | Delay Days Production Software Resolution - Change - T Failed - With Workaround_|VFO 0 (zero) production resolution changes > 10 Business Days, NA| NA| NA NA NA NA| NA NA 0 1 y Dependent )
NNE | 01-MAR-2023 |Aggregate |PO-7-04-6000 | Delay Hours - Failed/Rejected Test Deck T ons - Failed - No VFO 0 (zero) failedrejected test deck transactions > 48 Hours NA| NA| NA NA NA NA| NA NA 0 1.00 [ Severity Dependent 0
NH_| 01-MAR-2023 |Aggregate | PO-8-01-6100 | % On Time - Manual Loop Qualification Manual Loop Qual Request >= 95% within 48 Hours NA| NA| NA NA NA NA| NA NA 0 1.00 40 o
NH_| 01-MAR-2023 [Aggregate | OR-1-04-3343 | % On Time LSRC - No Facility Check (Non-Flow-Through) UNE 2 Wire Digital and xDSL Loops 5% within 24 Hours NA| NA| NA NA NA NA| NA NA 0 1.00 28 0
NH_| 01-MAR-2023 |Aggregate | OR-1-06-2000_| % On Time LSRCIASRC - Facility Check (Non-Flow-Through) Resale >= 95% within 72 Hours NA| NA| 1.00 1.00 NA| 10000 WA MET 0 1.00 28 )
NH_| 01-MAR-2023 [Aggregate | OR-1-06-3200 | % On Time LSRCIASRC - Facility Check (Non-Flow-Through) UNE Specials 5% within 5 Business Days NA| NA| NA NA NA NA| NA NA 0 1.00 56 0
NH_| 01-MAR-2023 |Aggregate | OR-1-06-3343_| % On Time LSRCIASRC - Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops. >= 95% within 72 Hours NA| NA| NA NA NA NA| NA NA 0 1.00 28 )
NH_| 01-MAR-2023 |Aggregate |OR-1-12-5020 | % On Time ASRC CLEC Trunks (<= 192 Forecasted) 5% within 10 Business Days NA| NA| NA NA NA NA| NA NA 0 1.00 56 0
NH_| 01-MAR-2023 |Aggregate | OR-1-12-5030_|% On Time ASRC CLEC Trunks (> 192, Unforecasted, and Projects) |>= 95% within Negotiated Interval NA| NA| NA NA NA NA| NA NA 0 1.00 56 )
NH_| 01-MAR-2023 |Aggregate |OR-1-13-5000_|% On Time Design Layout Record (DLR) CLEC Trunks 5% On or Before DLRD NA| NA| NA NA NA NA[ NA NA 0 1.00 56 0
NH_| 01-MAR-2023 |Aggregate | OR-2-02-3333_|% On Time LSR Reject (Flow-Through) UNE 2-Wire Loops >= 95% within 2 Hours NA| NA| 15.00 15.00 NA| 10000 WA MET 0 1.00 28 )
NH_| 01-MAR-2023 |Aggregate | OR-2-04-3331 | % On Time LSR Reject - No Facility Check (Non-Flow-Through) UNE 2-Wire Analog Loop/LNP' 5% within 24 Hours NA| NA| 15.00 15.00 NA| 10000 WA MET 0 1.00 28 0
NH_| 01-MAR-2023 |Aggregate | OR-2-04-3343_|% On Time LSR Reject - No Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops. >= 95% within 24 Hours NA| NA| NA NA NA NA| NA NA 0 1.00 28 )
NH_| 01-MAR-2023 |Aggregate | OR-2-06-3200 | % On Time LSRIASR Reject - Facility Check (Non-Flow-Through) UNE Specials 5% within 5 Business Days NA| NA| NA NA NA NA[ NA NA 0 1.00 56 0
NH_| 01-MAR-2023 |Aggregate | OR-2-06-3343 | % On Time LSRIASR Reject - Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops. >= 95% within 72 Hours NA| NA| NA NA NA NA| NA NA 0 1.00 28 o
NH_| 01-MAR-2023 |Aggregate |OR-2-12-5020 | % On Time Trunk ASR Reject CLEC Trunks (<= 192 Forecasted) 5% within 7 Business Days NA| NA| NA NA NA NA| NA NA 0 1.00 56 0
NH_| 01-MAR-2023 |Aggregate | OR-2-12-5030_|% On Time Trunk ASR Reject CLEC Trunks (> 192, Unforecasted, and Projects) |>= 95% within Negotiated Interval [DrAGNOSTIC NA| NA| NA NA NA NA| NA NA NA NA o
NH_| 01-MAR-2023 |Aggregate |OR-4-11-3000 | % Completed Orders with Neither a PCN nor BON Sent UNE 25% within 2 Business Days of Provisioning Completion | DIAGNOSTIC NA| NA| 000 550.00 NA 000 WA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | OR-4-16-3000_| % Provisioning Completion Notifiers Sent within One Business Day UNE >= 95% ELIGIBLE NA| NA| _ 24600] 24600 NA| 10000 WA MET 0 1.00 28 )
NH_| 01-MAR-2023 |Aggregate |PR-1-09-3211 | Average Interval Offered UNE DS1 Parity with Retail DST DIAGNOSTIC 44.00] 500 NA NA 8.60 NA| NA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | PR1-09-3213 | Average Interval Offered UNE DS3 Parity with Retail DS3 DIAGNOSTIC NA| NA| NA NA NA NA| NA NA NA NA )
NH_| 01-MAR-2023 |Aggregate |PR-1-09-5020 | Average Interval Offered CLEC Trunks (<= 192 Forecasted) Parity with IXC Feature Group D Trunks DIAGNOSTIC NA| NA| NA NA NA NA| NA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | PR-1-09-5030 _| Average Interval Offered CLEC Trunks (> 192, Unforecasted, and Projects) | Parity with IXC Feature Group D Trunks DIAGNOSTIC NA| NA| NA NA NA NA| NA NA NA NA )
NH_| 01-MAR-2023 |Aggregate |PR-3-01-2000 | % Completed in 1 Day - No Dispatch (1 to 5 Lines) Resale Diagnostic Standard, No Retail Statistics Calculated DIAGNOSTIC NA| NA| 0.00 1.00 NA 000 A NA NA NA 0
NH_| 01-MAR-2023 |Aggregate |PR-3-10-3343 | % Completed in 6 Days (1 0 5 Lines) UNE 2-Wire Digital and xDSL Loops. >= 95% NA| NA| NA NA NA NA| NA NA 0 1.00 60 0
NH_| 01-MAR-2023 |Aggregate |PR-4-01-3211_|% Missed Due Date UNE DS1 Parity with Retail DS 100 400 NA NA| 2500 NA| NA NA 0 1.00 126 0
NH_| 01-MAR-2023 |Aggregate |PR4-01-3213 | % Missed Due Date UNE DS3 Parity with Retail DS3 NA| NA| NA NA NA NA| NA NA 0 1.00 280 )
NH_| 01-MAR-2023 |Aggregate |PR-4-02-3200 | Average Delay Days UNE Specials Parity with Retail Specials 200 1.00 NA NA 2.00 NA[ NA NA 0 1.00 150 0
NH_| 01-MAR-2023 |Aggregate | PR-4-02-3343 | Average Delay Days UNE 2-Wire Digital and xDSL Loops. Parity with Retail POTS 76.00]  38.00 NA NA 2.00 NA| NA NA 0 1.00 60 )
NH_| 01-MAR-2023 |Aggregate |PR-4-02-5000 | Average Delay Days CLEC Trunks Parity with IXC Feature Group D Trunks NA| NA| NA NA NA NA| NA NA 0 1.00 150 0
NH_| 01-MAR-2023 |Aggregate | PR-4-14-3343 | % Met Due Date UNE 2 Wire Digital and xDSL Loops. >=95% NA| NA| 1.00 1.00 NA| 10000 WA MET 0 1.00 60 )
NH_| 01-MAR-2023 |Aggregate |PR4-15-5000 | % Met Due Date - Trunks CLEC Trunks >=95% ELIGIBLE NA| NA| 2.00 2.00 NA| 10000 WA MET 0 1.00 150 0
NH_| 01-MAR-2023 |Aggregate | PR-5-01-5000 | % Missed Due Date - Facilties CLEC Trunks. Diagnostic Comparison to IXC Feature Group D Trunks DIAGNOSTIC 000 100 0.00 2.00 0.00 000 WA NA NA NA )
NH_| 01-MAR-2023 [Aggregate | PR-5-02-3200 | % Orders Held for Facilities > 15 Days UNE Specials Diagnostic Comparison to Retail Specials DIAGNOSTIC NA| NA| NA NA NA NA| NA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | PR-5-02-3343 | % Orders Held for Facilities > 15 Days, UNE 2-Wire Digital and xDSL Loops. No Standard DIAGNOSTIC NA| NA| 0.00 1.00 NA 000 WA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | PR-5-02-5000 | % Orders Held for Facilities > 15 Days CLEC Trunks Diagnostic Comparison to IXC Feature Group D DIAGNOSTIC 000100 0.00 2.00 0.00 000 WA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | PR-5-03-5000 | % Orders Held for Facilities > 60 Days, CLEC Trunks. Diagnostic Comparison to IXC Feature Group D DIAGNOSTIC 000 100 0.00 2.00 0.00 000 WA NA NA NA )
NH_| 01-MAR-2023 |Aggregate |PR-6-01-3200 | % Installation Troubles Reported within 30 Days UNE Specials Parity with Retail Specials NA| NA| NA NA NA NA| NA NA 0 1.00 150 0
NH_| 01-MAR-2023 |Aggregate | PR-6-01-3343 | % Installation Troubles Reported within 30 Days UNE 2-Wire Digital and xDSL Loops. Parity with Retail POTS - Dispatched 43.00_143.00 NA NA| 3007 NA| NA NA 0 1.00 60 o
NH_| 01-MAR-2023 |Aggregate |PR-6-01-5000 | % Installation Troubles Reported within 30 Days CLEC Trunks Parity with IXC Feature Group D Trunks 000100 0.00 2.00 0.00 000 WA SS 0 1.00 150 0
NH_| 01-MAR-2023 |Aggregate | PR-8-01-3200 | % Open Orders in a Hold Status > 30 Days UNE Specials Parity with Retail Specials 300 12.00 NA NA| 2500 NA| NA NA 0 1.00 150 0
NH_| 01-MAR-2023 |Aggregate |PR-8-01-3343 | % Open Orders in a Hold Status > 30 Days UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS 44.00 783.00 0.00 1.00 562 000 A SS 0 1.00 60 0
NH_| 01-MAR-2023 |Aggregate | PR-8-01-5000 | % Open Orders in a Hold Status > 30 Days CLEC Trunks. <=5% 000 100 0.00 2.00 0.00 000 WA MET 0 1.00 150 0
NH_| 01-MAR-2023 |Aggregate |PR-8-02-3200 | % Open Orders in a Hold Status > 90 Days UNE Specials Diagnostic Comparison to Retail Specials [DIAGNOSTIC 300 12,00 NA NA| 2500 NA[ NA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | PR-8-02-3343 | % Open Orders in a Hold Status > 90 Days UNE 2-Wire Digital and xDSL Loops. Diagnostic to Retail POTS [DrAGNOSTIC 39.00] 778.00 0.00 1.00 501 000 WA NA NA NA o
NH_| 01-MAR-2023 |Aggregate |PR-8-02-5000 | % Open Orders in a Hold Status > 90 Days CLEC Trunks Diagnostic Comparison to IXC Feature Group D Trunks DIAGNOSTIC 000100 0.00 2.00 0.00 000 WA NA NA NA 0
NNE | 01-MAR-2023 |Aggregate | MR-1-01-6000 | Average Response Time - Create Trouble VFO <= 4.5 Seconds ELIGIBLE NA| NA| _1074.00]  398.00 NA 270] WA MET 0 1.00 5 )
NNE | 01-MAR-2023 |Aggregate |MR-1-02-6000 | Average Response Time - Status Trouble VFO 5 Seconds DIAGNOSTIC NA| NA|  149.00 4.00 NA 3725 WA NA NA NA 0
NNE | 01-MAR-2023 |Aggregate | MR-1-03-6000_| Average Response Time - Modify Trouble VFO <= 4.5 Seconds DIAGNOSTIC NA| NA| _ 1666.00 44.00 NA 3786 WA NA NA NA )
NNE | 01-MAR-2023 |Aggregate |MR-1-04-6000 | Average Response Time - Request Cancellation of Trouble VFO = 4.5 Seconds DIAGNOSTIC NA| NA| NA NA NA NA[ NA NA NA NA 0
NNE | 01-MAR-2023 |Aggregate | MR-1-05-6000 | Average Response Time - Status and Trouble History VFO No Standard DIAGNOSTIC NA| NA| _ 368.00 .00 NA 4089 WA NA NA NA o
NNE | 01-MAR-2023 |Aggregate |MR-1-06-6000 | Average Response Time - Test Trouble (Resale POTS Only) VFO <= 90 Seconds [ELGIBLE NA| NA| 1787.00 50.00 NA 3574 NA MET 0 1.00 5 0
NH_| 01-MAR-2023 |Aggregate | MR-2-01-3200_| Network Trouble Report Rate UNE Specials No Standard DIAGNOSTIC NA| NA| 1.00]  3283.00 NA 003 WA NA NA NA )
NH_| 01-MAR-2023 |Aggregate |MR-2-01-5000 | Network Trouble Report Rate CLEC Trunks Parity with IXC Feature Group D Trunks DIAGNOSTIC 000 96.00 000 581.00 0.00 000 WA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | MR-2-02-3343_| Network Trouble Report Rate - Loop UNE 2-Wire Digital and xDSL Loops. Parity with Retail POTS DIAGNOSTIC 237.00] 80898.00 000 835.00 0.29 000 WA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate |MR-2-03-3343 | Network Trouble Report Rate - Central Office UNE 2 Wire Digital and xDSL Loops. Parity with Retail POTS DIAGNOSTIC 4.00] 80998.00 000 835.00 0.00 000 A NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | MR-3-01-3343_|% Missed Repair ~Loop UNE 2. Wire Digital and xDSL Loops. Parity with Retail POTS 363.00] 1453.00 0.00 300 2498 000 WA sS 0 1.00 70 )
NH_| 01-MAR-2023 |Aggregate |MR-3-02-3343 | % Missed Repair Appointment - Central Office UNE 2 Wire Digital and xDSL Loops Parity with Retail POTS 100 14.00 NA NA 7.14 NA| NA NA 0 1.00 70 0
NH_| 01-MAR-2023 |Aggregate | MR-4-01-3200_|Mean Time To Repair - Total UNE Specials Parity with Retail Specials 18205 500 479 100 3650 ars| WA sS 0 1.00 125 )
NH_| 01-MAR-2023 |Aggregate |MR-4-01-5000 | Mean Time To Repair - Total CLEC Trunks Parity with IXC Feature Group D Trunks NA| NA| NA NA NA NA| NA NA 0 1.00 125 0
NH_| 01-MAR-2023 |Aggregate | MR-4-02-3343_| Mean Time To Repair - Loop Trouble UNE 2 Wire Digital and xDSL Loops. Parity with Retail POTS 77878.21] 1453.00 10123 300 5360 3374 WA sS 0 1.00 60 o
NH_| 01-MAR-2023 |Aggregate |MR-4-03-3343 | Mean Time To Repair - Central Office Trouble UNE 2 Wire Digital and xDSL Loops Parity with Retail POTS 371.82] _ 14.00 NA NA| 2656 NA[ NA NA 0 1.00 60 0
NH_| 01-MAR-2023 |Aggregate | MR-4-04-3200_| % Cleared within 24 Hours UNE Specials Diagnostic Comparison to Retail Specials [DrAGNOSTIC 400|500 1.00 100 8000  10000] WA NA NA NA )
NH_| 01-MAR-2023 [Aggregate |MR-4-04-3343 | % Cleared within 24 Hours UNE 2-Wire Digital and xDSL Loops Diagnostic Comparison to Retail POTS [DIAGNOSTIC 427.00] _1467.00 2.00 300 2911 6667  NA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | MR-4-04-5000 | % Cleared within 24 Hours CLEC Trunks Diagnostic Comparison to IXC Feature Group D NA| NA| NA NA NA NA| NA NA NA NA o
NH_| 01-MAR-2023 |Aggregate | MR-4-05-5000 | % Out of Service > 2 Hours CLEC Trunks <=5% NA| NA| NA NA NA NA| NA NA 0 1.00 175 0
NH_| 01-MAR-2023 |Aggregate | MR-4-06-3200_|% Out of Service > 4 Hours UNE Specials Parity with Retail Specials ELIGIBLE 300 500 NA NA| _ 60.00 NA| NA NA 0 1.00 175 )
NH_| 01-MAR-2023 |Aggregate | MR-4-06-5000 | % Out of Service > 4 Hours CLEC Trunks Diagnostic Comparison to IXC Feature Group D Trunks DIAGNOSTIC NA| NA| NA NA NA NA| NA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | MR-4-07-3343_|% Out of Service > 12 Hours UNE 2-Wire Digital and xDSL Loops. Parity with Retail POTS ELIGIBLE 967.00] 1105.00 NA NA| 8751 NA| NA NA 0 1.00 100 )
NH_| 01-MAR-2023 [Aggregate |MR4-07-5000 | % Out of Service > 12 Hours CLEC Trunks Diagnostic Comparison to IXC Feature Group D Trunks DIAGNOSTIC NA| NA| NA NA NA NA[ NA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | MR-4-08-3200_| % Out of Service > 24 Hours UNE Specials Parity with Retail Specials DIAGNOSTIC 100 500 NA NA| 2000 NA| NA NA NA NA o
NH_| 01-MAR-2023 |Aggregate | MR-4-08-3343 | % Out of Service > 24 Hours UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS DIAGNOSTIC 781.00] 1104.00 NA NA| 7074 [ T NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | MR-4-08-5000 | % Out of Service > 24 Hours CLEC Trunks Diagnostic Comparison to IXC Feature Group D Trunks DIAGNOSTIC NA| NA| NA NA NA NA| NA NA NA NA o
NH_| 01-MAR-2023 |Aggregate |MR-5-01-3200 | % Repeat Reports within 30 Days UNE Specials Parity with Retail Specials ELIGIBLE 1.00] 500 0.00 100 2000 000 WA SS 0 1.00 200 0
NH_| 01-MAR-2023 |Aggregate | MR-5-01-5000 | % Repeat Reports within 30 Days CLEC Trunks. <=5% ELIGIBLE NA| NA| NA NA NA NA| NA NA 0 1.00 200 0
NH_| 01-MAR-2023 |Aggregate |MR-5-02-3200 | % Repeat Reports within 30 Days on No Trouble Found UNE Specials Diagnostic Comparison to Retail Specials [DiAGNOSTIC 000 100 NA NA 0.00 NA| NA NA NA NA 0
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NH_| 01-MAR-2023 |Aggregate % Repeat Reports within 30 Days on No Trouble Found UNE 2-Wire Digital and xDSL Loops. Diagnostic Comparison to Retail POTS DIAGNOSTIC 59.00] 239.00 0.00 1.00[  24.69 000[  NA NA NA NA

NH_| 01-MAR-2023 |Aggregate |NP-1-01-5100 | % Final Trunk Groups Exceeding Blocking Threshold Final Trunk Groups No Standard DIAGNOSTIC NA NA 000 26.00 NA 000 NA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | NP-1-02-5100 | % Final Trunk Groups Exceeding Blocking Threshold (No Final Trunk Groups No Standard DIAGNOSTIC NA NA 2.00 26.00 NA 769 NA NA NA NA [)
NH_| 01-MAR-2023 |Aggregate | NP-1-03-5100 | Number Final Trunk Groups Exceeding Blocking Threshold - 2 Months Final Trunk Groups No Standard DIAGNOSTIC NA NA NA NA NA NA| NA] NA NA NA 0
NH_| 01-MAR-2023 |Aggregate | NP-1-04-5100 | Number Final Trunk Groups Exceeding Blocking Threshold - 3 Months Final Trunk Groups No Standard DIAGNOSTIC NA NA NA NA NA NA| NA| NA NA NA [}
NH_| 01-MAR-2023 |Aggregate |NP-2-01-6701_|% On Time Response to Request for Collocation Collocation - New >= 95% within 7 Business Days ELIGIBLE NA NA NA NA NA NA| NA NA 0 1.00 70 0
NH_| 01-MAR-2023 |Aggregate | NP-2-01-6702 | % On Time Response to Request for Collocation Collocation - Augment >= 95% within 7 Business Days ELIGIBLE NA NA NA NA NA NA| nA| NA 0 1.00 70 [}
NH_| 01-MAR-2023 |Aggregate | NP-2-05-6701 | % On Time - Physical Collocation Collocation - New >= 95% on or before DD ELIGIBLE NA NA NA NA NA NA| NA NA 0 1.00 1000 0
NH_| 01-MAR-2023 |Aggregate | NP-2-05-6702 % On Time - Physical Collocation Collocation - Augment >= 95% on or before DD ELIGIBLE NA NA NA NA NA NA[ NA| NA 0 1.00 1000 [}
NH_| 01-MAR-2023 |Aggregate |NP-2-06-6701 | % On Time - Virtual Collocation Collocation - New >= 95% on or before DD ELIGIBLE NA NA NA NA NA NA| NA NA 0 1.00 1000 0
NH_| 01-MAR-2023 |Aggregate | NP-2-06-6702_| % On Time - Virtual Collocation Collocation - Augment >= 95% on or before DD ELIGIBLE NA NA NA NA NA NA| nA| NA 0 1.00 1000 [)
NH_| 01-MAR-2023 |Aggregate |NP-2-07-6701 | Total Delay Days - Physical Collocation Collocation - New 0 (zero) Days ELIGIBLE NA| NA| NA NA NA NA[ NA NA 0 1.00 70 0
NH_| 01-MAR-2023 |Aggregate | NP-2-07-6702 | Total Delay Days - Physical Collocation Collocation - Augment 0 (zero) Days ELIGIBLE NA NA NA NA NA NA[ NA| NA 0 1.00 70 [)
NH_| 01-MAR-2023 |Aggregate |NP-2-08-6701 | Total Delay Days - Virtual Coliocation Collocation - New 0 (zero) Days ELIGIBLE NA| NA| NA NA NA NA| NA NA 0 1.00 70 0
NH_| 01-MAR-2023 |Aggregate | NP-2-08-6702_| Total Delay Days - Virtual Collocation Collocation - Augment 0 (zero) Days ELIGIBLE NA NA NA NA NA NA| NA| NA 0 1.00 70 [)
NH_| 01-MAR-2023 |Aggregate |BI-2-01-3000 | Timeliness of CLEC Bill UNE >= 98% within 10 Business Days [DIAGNOSTIC NA| NA|  19400] 19400 NA 10000 NA NA NA NA 0
NH_| 01-MAR-2023 |Aggregate |BI-3-07-3000 | % Full or Partial Denials UNE No Standard DIAGNOSTIC NA NA|_ 321.00]  369.00 NA 8699 NA NA NA NA [}
NNE | 01-MAR-2023 |Aggregate |BI-9-01-3000 | % Billing Completeness in 12 Billing Cycles UNE >= 9% |ELIG\BLE NA| NA| 1338352.02 133905145 NA 9905 WA MET 0 1.00 [ Severity Dependent 0
[NH [ 01-MAR-2023|Aggregate [ Total § Credit | 0.00
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