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770 Em St., Manchester, NH 03101 consolldatedcom NASDAQ: CNSL rFWf :I2:Ci:

March 28, 2018

Ms. Debra A. Howland
Executive Director and Secretary
New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, New Hampshire 03301

Re: Docket No. DT 11-061; Northern New England Telephone Operations LLC
Wholesale Performance Plan

Dear Ms. Howland:

Northern New England Telephone Operations LLC d/b/a Consolidated Communications
— NNE (“Consolidated”) hereby files a copy of the February 2018 aggregate Wholesale
Performance Plan (WPP) report. An electronic copy ofthe aggregate report will be filed
today via the Commission’s Electronic Report Filing system.

CLEC-specific WPP reports are available to requesting CLECs in electronic format via
Consolidated’s wholesale web portal within 28 days of the end of each month or the
next business day thereafter if the 28th is a weekend or holiday.

Please contact me with any questions or concerns.

Thank you.

Regards,

Robert D. Meehan Director — Government Affairs
770 Elm Street, Manchester, NH 03101
D: 603.656.8116 I C: 603.716.6045
robert.meehan @consolidated.com
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LN___ O1-FEB-201 8 Aggre9ate NP-2-08-6702 lal Delay Days - Virtual Coflocabon ollocation - Augment I (zero) Days LIGIBLE NA NA N NA NA NA J NA 1 00 70

NH O1-FEB-2018 Aggreale 81-1-02-2000 DUF in 4 CalendarDays esale > 95% GNOSTIC NA NA 17161 17161 00 NA 10000 j NA NA NA

NH O1-FEB-2018 Aggregate Bl-2-O1-1000 floeliness ofCLEC Bill esale and UNE 98% within 10 Business Days kGNOSTIC NA NA 213 213.00 NA 100.00 NA NA NA

NH O1-FEB-2018 Aggregate BI-3-04-1000 A CLEC Billing Claims Acknowledged within 2 Business Days of Receipt esale and UNE > 95% LIGIBLE NA NA 267. 267.00 NA 100.00 MET 1.00 10

NH O1-FEB-2018 Aggregate Bl-3-05-1000 CLEC Billing Claims Resolved within 28 Calendar Days AfterAcknowledgment esale and UNE > 95% LIGIBLE NA NA 556 55a.OO NA 99.64 MET 0 1.00 50

NH O1-FEB-2018 Aggregate Bl-3-07-1000 % Full or Partial Denials esale and UNE No Standard IAGNOSTIC NA NA 229. 558.00 NA 41.04 NA NA NA
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NNE O1-FEB-2018 Aggregate Bl-9-O1-1000 Billing Completenessin 12 Billing Cycles esale and LiNE >• 96% UGIBLE NA NA 2328092. 2331103.31 NA 99.87 MET 0 1.00 Severity Dependent

NNE O1-FEB-2018 Aggregate OD-1-O1-1021 “erage Speed ofAnswer- Call Completion perator Services )iagnosbc Comparison to Retail. No Stat. Score GNOSTIC 6588.00 13682.00 10’. 507.00 0.48 0.21 NA NA NA

NNE Of-FEB-2018 Aggregate OD-1-02-1021 erage Speed ofAnswer- DirectoryAssistance nerator Services )iagnoshc Comparison to Retail. No Stat Score GNOSTIC 12848.00 190a7.OO 681. 1416.00 0.67 048 NA NA NA
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