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Petition for Rate Increase
Staff Report Re: Rate Case Expense Review

Dear Ms. Howland:

This letter provides Staff’s recommendations regarding the recovery of rate case
expenses by EnergyNorth Natural Gas, Inc. d/b/a National Grid NH (the Company, or
NGNH) in this docket.

EnergyNorth Natural Gas, Inc. d/b/a National Grid NH, Order No. 25,202
(March 10, 2011) approved a settlement agreement for a permanent rate increase. The
settlement agreement addressed the filing and recovery of rate case expenses:

The Company agrees to submit an accounting of its rate case expense, with
appropriate supporting documentation, for review by Staff and the Parties, and
approval by the Commission, upon the conclusion of this proceeding. The
Company shall recover its prudently incurred rate case expense in the same
manner as it recovers the temporary rate recoupment. Staff shall provide its
initial recommendation for rate case expense recovery to the Parties as soon as
reasonably possible, and the Company shall be authorized to recover the
approved expense beginning with the first peak or off-peak filing made after
Commission approval of such amount.

On May 12, 2011, the Company filed a summary of rate case expenses and
supporting documentation for review by Staff, the Office of the Consumer Advocate
(OCA) and New Hampshire Legal Assistance; at Staff’s request, the Company’s
redactions to the public version of this filing were updated, with revised redacted
supporting documentation provided to Staff on August 18, 2011. See Attachment SPF-8
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(redacted version, confidential version to be filed under separate cover letter). The
Company’s rate case expense summary in the filing totaled $1,508,508. On July 22,
2011, in response to Staff Data Request 6-21, the Company updated the filing resulting in
a revised rate case expense total of $1,523,903. See Attachment SPF-1. On August 8,
2011, Audit Staff issued its audit report regarding rate case expenses, confirming
additional costs, a refund related to overbilling and the elimination of legal expense
related to responding to audit requests. As a result, the Audit Report indicates that rate
case expenses of $1,523,903 are materially accurate based on its review of the supporting
documents and Company audit responses. See Attachment SPF-2 (redacted version,
confidential version to be filed under separate cover letter).

EnergyNorth Natural Gas, Inc. d/b/a National Grid NH, Order No. 25,064
(January 15, 2010) authorizing the recovery of rate case expense in NGNH’s prior rate
case, Docket DG 08-009, addressed Commission review of rate case expenses:

“Pursuant to RSA 365:38-a, the Commission may allow recovery of costs
associated with utility proceedings before the Commission, provided that
recovery of costs for utilities and other parties shall be just and reasonable and in
the public interest. The Commission has historically treated reasonable,
prudently-incurred rate case expenses as a legitimate cost of business
appropriate for recovery through rates. See e.g., Aquarion Water Company of
New Hampshire, Order No. 25,053 (December 18, 2009) at 3; see also Lakes
Region Water Company, Inc., Order No. 24,708 (2006) at 4. The Commission
has described its review of rate case expenses as follows:

“the Commission’s review of a utility’s request to recover the expenses of
litigating a rate case requires the balancing of the utility’s right to an opportunity
to collect its legitimate costs with the Commission’s responsibility to ensure the
reasonableness of the expenses and that the utility is sufficiently motivated to
control such expenses. ‘If unreasonably incurred, if undue in amount, if
chargeable to other accounts, they may to that extent be reduced.”” Hampstead
Area Water Co., Order No. 24,581 (January 20, 2006) at 2 (quoting State v.
Hampton Water Works, 91 NH 278, 296 (1941)); see also Unitil Energy
Systems, Inc., Order No. 24,702 (November 22, 2006) at 3.”

Staff reviewed the supporting documentation, issued numerous data requests and
participated in a technical session to assess whether, in light of the applicable standards,
the rate case expenses for which the Company is seeking recovery are reasonable and
prudently incurred. Staff compared the Company’s rate case expenses in the immediate
proceeding with those incurred in its prior rate filing and rate filings by its affiliated
utilities occurring during that period (2008 through 2010). See Attachment SPF-3. Staff
also considered the results of the June 30, 2010 Staff Report on Rate Case Expenses filed
in Docket DG 08-009 that was required by Order 25,064.

Based on its investigation, Staff recommends that the Commission allow
the Company to recover $1,112,811 of the $1,523,903 of rate case expenses for which the
Company is seeking recovery, a disallowance of $411,090 for expenses that, in Staff’s



view, were either unreasonably incurred, undue in amount, or chargeable to other
accounts. Table 1 is a summary of the rate case expenses and Staff’s proposed
adjustments. The bases for each of the proposed disallowances are described below.

Table 1
Co. Staff Staff
Proposal Adj. Proposal

COS & Rate Design & Lead/Lag 221,427 (22,143) 199,285
Revenue Decoupling Mechanism 237,942 (65,884) 172,058
Revenue Requirement 112,447  (112,447) 0
Return on Equity 197,035 (98,518) 98,518
Bad Debt 156,832 (52,277) 104,555
Legal 598,219 (59.822) 538,397
Total 1,523,902 (411,090) 1,112,811

The Commission has a responsibility to ensure the reasonableness of the expenses
and that the utility is sufficiently motivated to control such expenses. The sheer
magnitude of the rate case expenses in this case and the near doubling of rate case
expense compared to those submitted two years ago in DG 08-009 call into question the
reasonableness of those costs, especially in light of the fact that this case was not
litigated. Based on the information in the 2010 Staff Report on Rate Case Expenses, the
Company’s rate case expenses in each of its two rate filings far exceed those of any other
utility in this State over the past decade. New Hampshire’s only other natural gas utility,
Northern Utilities, Inc. (a subsidiary of Unitil), filed for a general rate increase on May 4,
2011, and estimated rate case expenses will be less than $600,000.

Staff’s recommendation on recovery of rate case expenses in the Company’s prior
rate case expressed concern for the Company’s failure to seek competitive bids for
services, and explained that doing so can help control costs. The Company appears to
have ignored Staff’s concerns, as the methods for selection and contracting of outside
legal services and experts did not change as a consequence. None of the Company’s
outside service providers were selected based on a competitive bid process. Staff’s
position and concerns as expressed in that proceeding have not changed, and are restated
here.

In Staff’s view, obtaining competitive bids from outside consultants and attorneys
can be an important element in containing rate case expense, and the results of
competitive bidding can provide an objective basis upon which to evaluate the
reasonableness of rate case expenses. Indeed, the Company’s procurement policies and
procedures appropriately reflect the desirability of competitive bidding in most cases.
The Company’s policies and procedures regarding competitively bid procurements and



non-competitive procurements are, in concept, reasonable and, if strictly adhered to,
would help ensure that rate case expenses approved for ratepayer recovery are prudently
incurred and reasonable in amount. For procurements of $10,000 or more, those policies
and procedures require the Company to “seek competitive bids (and acceptance of the
lowest compliant bid) whenever possible, except where compelling reasons exist for
single source action.” (Emphasis added) Once single source status is approved, the
Company’s purchasing agent is required to negotiate pricing and other terms.

Staff is concerned that although the Company technically adhere to its procedures
in deciding to use non-competitive procurements in that the sole source authorization and
delegation of authority forms were completed, the substantive reasons given for sole
sourcing are not compelling in every instance. One such instance pertains to the
Company’s selection of its revenue requirement consultant, Concentric Advisors. The
Description of Award contained in the Company’s Job Award Record included a likely
“cut-and-paste” reference to “other bidders” that was not factually correct (the Company
clarified during discovery that there were, in fact no other bidders considered for the
work), and the Company’s Sole Source Authorization Form for this contract had a
cursory statement that “[c]ompetitive bidding for these services would likely result in
limited value to National Grid as compared to the skill set that [the sole-source consultant
selected] brings to the table.” The Description of Award also states that “National Grid
often employs outside consultants to assist in filing of testimony, and post filing work
associated with General Rate Case Study,” indicating that there are a number of qualified
consultants providing such services and there could be significant value in soliciting bids.
(See Attachment SPF-4 and Attachment SPF-5).

By seeking competitive bids, the Company may well have been able to obtain
more favorable pricing. It is impossible to determine with certainty what those savings
might have been so Staff has conservatively applied a 10-percent reduction to non-bid
legal and consulting costs on which Staff has not proposed any other adjustments. That
adjustment for using sole-source contracting totals $81,965, which is ten percent of the
COS & Rate Design & Lead/Lag and Legal costs line items identified on Table 1 above.

Another example of the Company’s approach to applying its procurement policies
is the Company’s engagement of McLane, Graf, Raulerson and Middleton (McLane) to
provide legal services for this rate case pursuant to an engagement letter dated February
13, 2003 between McLane and KeySpan Corporation and its subsidiaries; this
engagement letter was not updated by the Company until April 2010, well after
commencement of the Company’s and McLane’s work on the rate case. According to the
National Grid USA Policies Governing Retention of Outside Counsel submitted in
response to Staff 1-2(f) at page 6, once outside counsel has been retained to represent
National Grid pursuant to a retainer agreement, each engagement of such counsel for a
specific matter shall be documented by a separate letter agreement or notice.

Staff is concerned that because the Company did not obtain a separate
engagement letter for McLane with pricing and other terms specific to the rate case, until
April 22, 2010, after the case’s commencement, the Company failed to take advantage of



an opportunity to negotiate the terms of engagement with the specific goal of containing
and controlling rate case expenses. In addition, Staff is concerned that the terms of an
engagement of this magnitude be clearly and completely documented before the
engagement commences.

Table 1 includes rate case expenses of $237,942 categorized as “Revenue
Decoupling Mechanism” costs, but those costs include testimony related to other items as
well, such as annual adjustments for capital investment in public works-related projects,
changes in pension/OPEBs costs and for the effect of inflation on certain costs. Staff
recommends that the Company be allowed to recover $172,058 of those expenses,
eliminating $65,884 in charges incurred following National Grid’s decision to sell its
New Hampshire operations. Regarding its decision to withdraw its revenue decoupling
and cost tracking mechanism proposals, in the settlement hearing the Company explained
that in “the somewhat unique circumstance that the Company has announced a proposed
sale . . . some of the mechanisms that are being proposed would have obligated a buyer to
changes in the regulatory process that maybe should be undertaken by that buyer and not
this Company on its behalf.” Transcript of Hearing on January 13, 2011 at 95. Given the
Company’s position on the proposed mechanism, once the Company reached the decision
to sell it should have withdrawn its proposal at that time and avoided additional charges
related to those issues. Furthermore, Staff questions the prudence of repeatedly pursuing
cost mechanisms that have been unsuccessfully pursued in the past or rejected by the
Commission in other proceedings. For instance, the Company sought approval of a
Pension/OPEBs mechanism in the prior rate case, even though such a mechanism has
been rejected by the Commission in the past, and settled that rate case without such a
mechanism. If the Company truly believes such a mechanism is necessary, it should have
sought a Commission ruling on that issue in the last proceeding, rather than paying
outside experts to again pursue that issue two years later. Prudence requires that the
Company marshal its rate case resources wisely.

The Company should not be allowed to recover rate case expenses related to
outside experts to prepare the revenue requirement, as large utilities should have
sufficient in-house expertise to calculate and present their revenue requirements. The
Company has that expertise and, in fact, utilized it during the prior rate case. In this
instance, however, Company testimony on the revenue requirement was presented by in-
house personnel with no prior experience testifying in that area with assistance from an
outside expert that charged $112,447 for those services. At the time of the filing a
number of the Company’s utility affiliates were also seeking rate increases. The
Company argued that because the Company elected to file multiple rate cases
concurrently it employed outside expertise to assist in New Hampshire. However, in the
opinion of Staff, the Company could have elected to employ in-house expertise to prepare
the New Hampshire revenue requirement, either by using its in-house expertise for the
New Hampshire filing or staggering its rate case filings so that expertise could be utilized
in multiple jurisdictions. Attachment SPF-3, comparing rate cases in various
jurisdictions and dockets, shows that National Grid’s largest utility (Niagara Mohawk)
incurred no revenue requirement expenses, while its New Hampshire subsidiary



(NGNH), its smallest utility, incurred revenue requirement expenses of $112,447. This
expense was unreasonably incurred and recovery should be denied.

The Return on Equity (ROE) rate case expense that the Company is seeking
recovery of is $197,035, compared to a cost of $40,000 in its prior rate case. The large
cost discrepancy between the two cases is even more pronounced given that there was a
full settlement in this proceeding and the ROE was fully litigated in the prior rate case.
The Company used Mr. Moul as its ROE consultant in the prior rate case but utilized
different consultants in this proceeding to address that issue. By contrast, the Company
justified its sole source procurement of its COS rate design and lead-lag consultant and
legal service provider in this case on the basis of expected savings due to prior experience
with the Company. Mr. Moul was selected through a competitive bidding process by an
affiliate utility to address the ROE issue in Massachusetts in its 2010 Boston Gas
Company and Colonial Gas Company rate filing (Massachusetts Docket D.P.U. 10-55) at
a total cost of $70,789 in a litigated proceeding. In comparing Company ROE rate case
expenses, Attachment SPF-3, the average expense of the seven proceedings was
$100,707. The average ROE expense incurred, excluding this proceeding, is $84,652.
The New Hampshire ROE expense has quadrupled in two years and is 2.3 times more
than the average cost of the prior New Hampshire rate filing and recent Company
affiliated utility rate filings. For these reasons, Staff considers that the ROE rate case
expense of $197,035 is unreasonable and the Company should only be allowed to recover
half of the requested amount. Although still high in comparison to the average cost of
such services, $98,518 is not unreasonable in Staff’s view.

Company rate case expenses related to bad debt total $156,832 for the services of
an outside expert, an employee of Oliver-Wyman. The supporting documentation filed
by the Company for that expense is eight monthly one-page invoices with the following
description, ‘for work performed on the NH Rate Case Support project.” The original
contract authorized $74,000 in payments and was increased to $150,000 during the
course of the engagement due to an expanded scope. In response to Staff data request 5-
21 asking about the expanded scope, the Company answered that the Oliver-Wyman
analyses and duties included: evaluating Company policies and practices related to the
collections process; analyzing customer behavior related to the collection process;
analyzing and contrasting demographics of NGNH service territory vs. that of Northern
Utilities; evaluating the initiatives that NGNH was planning to implement or had
implemented; assessing the potential value vs. the potential cost of those initiatives along
with their impact on collections; developing testimony to support the conclusions of their
analyses; answering information requests associated with the rate case; and, providing
rebuttal testimony related to the rate case. See Attachment SPF-6.

Based upon the above description, the services provided by Oliver-Wyman have
value well beyond establishing the appropriate bad debt percentage for use in setting rates
in this proceeding and should be considered a normal operating expense. Its analysis is
intended for use in designing and implementing cost effective collection practices to
reduce future bad debt expense. Through the discovery process Staff learned that Oliver-
Wyman was contracted to do additional work for the Company which was not expensed



to the rate case. Unfortunately, it is impossible to tell from the Oliver-Wyman invoices
how much of their work was specifically tied to the rate case and how much was for
improving collection practices. A portion of the Oliver-Wyman expenses are related to
normal operations and as such are properly chargeable to other accounts and the
requested recovery should be reduced to that extent. Staff believes a one third reduction
of $52,277 is appropriate in this instance, allowing for recovery of $104,555 in bad debt
rate case expenses.

In summary, Staff recommends that Commission reduce the $1,523,902 of rate
case expenses by $411,090, the amount of expenses that Staff has identified as being
unreasonably incurred, undue in amount or chargeable to other accounts. Staff
recommends that the Commission approve recovery of $1,112,811 of rate case expenses
to be recovered through a one year volumetric surcharge effective November 1, 2011, as
set forth in the approved settlement agreement on the permanent rate increase. Based on
projected annual sales provided in last winter’s COG and bill impacts provided in the
summer COG, the surcharge would be $0.0070 per therm, resulting in an increase of
$8.80 or 0.56 percent for a typical residential heating customer. See Attachment SPF-7.

It is worth noting that due to the relatively small customer base in New
Hampshire the Company’s rate case expenses have a much greater bill impact than is the
case for its affiliated utilities, demonstrated by the fact that the rate case expenses in this
proceeding represent 13 percent of the requested increase compared to no more than 3
percent in any of its rate proceedings in other jurisdictions. See Attachment SPF-3. This
is an important factor the Company should consider when incurring rate case expenses.

In light of the magnitude of the rate case expenses and the Company’s difficulties
in controlling outside-consultant costs through the consistent application of its
procurement policies in this rate case, Staff believes that it would be beneficial to
establish, in a rulemaking proceeding or otherwise, a clear requirement that, going
forward, utilities engage in competitive bid processes for all retentions of outside service
providers in rate cases, except in clear and compelling circumstances. Staff expects that a
bright-line procurement requirement would enhance cost-control discipline for New
Hampshire utilities. Another New Hampshire utility, Unitil, recently applied an internal
policy of competitive bidding for all outside services, including legal services, in its DE
10-055 rate case, which resulted in significant cost savings compared to its DE 05-078
rate case. In its DE 10-055 filing, Unitil described its corporate practices of: (1)
obtaining competitive bids from outside legal counsel and consultants in order to contain
costs, and provide a basis to evaluate the overall reasonableness of rate case expenses;
and (2) the sharing of significant responsibilities between Unitil’s internal legal counsel
with outside counsel on all legal-related aspects of the rate case proceeding. Unitil’s
approach in DE 10-055 is consistent with what is required of utilities in Massachusetts.
Harnessing competitive cost-control forces should help to control rate case expenses for
all New Hampshire utilities if such a requirement were adopted.



cc: Service List

Sincerely,

DMy
Stephen P. Frink
Assistant Director, Gas & Water Division



Attachment SPF -1

ENERGYNORTH NATURAL GAS, INC.
d/b/a NATIONAL GRID NH
DG 10-017

National Grid NH’s Responses to
Staff’s Data Requests — Set #6

Date Received: July 8, 2011 Date of Response: July 22, 2011
Request No.: Staff 6-21 Witness: Frank Lombardo

REQUEST: Please update the rate case expense filing and identify and explain revisions.

RESPONSE: Please see attached file, Attachment Staff 6-21, for updated Rate Case Expense
Summary and all individual line item revisions.



Management Applications
Consuiiting, Inc,
(See Schedule A)

sis conamics
(See Schedule B)

Concantric Energy Advisors, (ne,

Revenue Requirement
(See Schedule C)

etum o
(See Schedule D)
c.
(See Scheduls E)

al
(See Schedule F)

Jotal

id

REDACTED

NATIONAL GRID NH - DG 10-017

Revised Rate Case Expense

Summary
Eiling Fees Expenses Audit Adjustments Jotal

$221,427 $0 $0 $0 $0

$237,942 $0 $0 so $0

$130,621 $0 $0 (518 174) ($18,174)

$160,023 $37.000 $12 £ (1] $37,012

$156,832 $0 $0 $0 $0

$601,663 $0 $0 ($3.444) (63.444)
31,5“'508 $37,000 $12 ($21,618) $15,394

Revised
$221,427

$237,842

$112,447

$197,035

$156,832

$598,219
__$1,623903

Attachment SPF - 1
National Grid NH
Attachment Staff 6-21
DG 10-017
Page 1 of §

Company Agreed Adjustment per Audit Report - Audit Issue #1

Company Adjustment per Company Response to Audit Request #6
(Also see page 3 Audit Report),in addition, see tab labeled
‘Concentric ROE $37K' for detailed invoice

Company Agreed Adjustment per Audit Report - Audit Issue #2



Attachment SPF -1
National Grid NH
Attachment St f% %1

. . DG 10-01
' REDACTED Page 2 of
@ CONCENTRIC
ENERGY ADVISORS A
March 5, 2010
Invoice No: 0004160
Accounts Payable
National
40 Syivan Road
Waltham, MA 0245
0ees1 RECEIVED
Engagement  02554.00 Enargy North ROE Testimony
MAR 22 2010
Rate Amount
President B 9,737.50
Assistant VP ) 9,000.00
Project Manager [ . 1,550.00
Consuftant B e 18,362.50
Project Assistant [ | ] 350.00
Totals [ ] 37,000.00
Total Labor 37,000.00
Unit Billing
Copies
Black & Whits Copies January 2010 154.0 Copies @ 0.08 12.32
Total Units 12.32 12.32
Total this Involce $37,012.32

For billing inquiries, please call us at {508) 263-6200 ext. 6268
Taxpayer |D: 01-0568063

293 BosTON POST ROAD WEST, SUITE 500 * MARLBOROUGH, MASSACHUSETTS 01752 « ‘T1. 508.263.6200 » Pax 508.303.3290



Attachment SPF-1

National Grid NH
Attachment Staff 6-21

DG 10-017
REDACTED Page 3 of 5

Billing Backup

Concentric Energy Advisors, Inc. invoice 0004160 Dated 3/5/10

Engagement 02554.00 Energy North ROE Testimony

Professional Personnel

Hours Rate Amount
President

Hevent, Robet 13110 B = 71250
Continued edits to testimony

Hevert, Robert 1/5/10 E 475.00
Continued edits to testimony

Hevert, Robert 176110 | ] R 475.00
Continued edits to testimony

Hevert, Robent W7o [ ] ] 475.00
Continued edits to testimony

Hevert, Robert 1/8/10 [ ] 475.00
Continued edits to testimony

Hevert, Roben 111710 B 475.00
Continued edits to testimony

Hevert, Robert 112110 [ ] [ ] 475.00
Continued edits to testimony

Hevert, Robert 113110 B B 475.00
Continued edits to testimony

Hevert, Robert 1/14/10 I [ ] 475.00
Continued edits to testimony

Hevert, Robert 115/10 | . 475.00
Continued edits to testimony

Hevent, Robert 1718110 N 583.75
Continued edits to testimony

Heven, Robert 119110 B B 593.75
Continued edits o testimony

Hevert, Robert 120/10 Il 583.75
Continued edits to testimony

Hevert, Robent 121/10 [ ] [ 593.75
Continued edits lo testimony

Hevert, Robert 1/22/10 [ ] I 593.75
Continued edits to testimony

Hevert, Roben 1/24/10 B e 1,187.50
Deveiop. circulate revised draft of testimony

Hevert, Robert 127110 B S 593.75
Continued edtts to testimony

Assistant VP -

Bulkiey, Ann 17510 B B 1,080.00
Testimony and analysis

Bulkley, Ann 1/6/10 [ I 1,080.00
Testimony and analysis

Bulkiey, Ann 17110 [ ] [ ] 1,440.00
Testimony and analysis

Buikiey, Ann 112/10 L] [ ] 1,260.00
Testimony and analysis

Bulkley, Ann 113/10 [ [ ] 540.00
Testimony and analysis

293 BosToN PosT RuAD West, Surti 500 « MARILBOROUGH, MASSACHUSETTS 01752 « Tal. 508.263.6200 ¢ Fax 508.303.3290



Attachment SPF -1

National Grid NH
Attachment Staff 6-21

DG 10-017
REDACIED Paged of5

Billing Backup Involce 0004160 Dated 3/5/10

Bulkley, Ann TS0 - Bl 1,440.00
Testimony drafting, conference call and analysis,

Bulkley, Ann 1/25/10 [ ] 720.00
Testimony and analysis

Bulkley, Ann 1/28/10 0 [ ] 900.00
Testimony and analysis

Bulkley, Ann 1729/10 | . 540.00
Testimony and analysis

Project Manager

Pierpont, Danisl 174110 [ | [ ] 620.00
Direct Testimony research, review, drafting and analysis

Pierpont, Daniel 172110 Il 775.00
Direct Testimony research, raview, drafting and analysis

Trogonoski, John 1/5110 [ ] 155.00
Draft ROE testimony

Consultant

Standish, Nathanie! 15110 [ A 1,856.25
Update analyses to 12.31.2009, research EnergyNorth rate
mechanisms

Standish, Nathaniel 1/8/10 B e 275.00
Meet with A. Bulkley

Standish, Nathaniet 177110 - ] 618.75
Update total return analysis & risk premium an

Standish, Nathaniel 1/8/10 [ ] 1,512.50
Update flotation cost analysis, research KeySpan equity
issuances, research beta caiculation variations

Standish, Nathaniel 11110 [ ] ] 137.50
Meet with A. Bulkiey & D. Pierpont regarding beta analysis

Standish, Nathaniel 1712110 Co 962.50
Beta analysis

Standish, Nathaniel 1/13/10 [ 2,406.25
Bseta analysis, add 180-day average to multi-stage DCF,
research cost of debt for proxy group, meet with A. Bulkley

Standish, Nathanie! 114/10 | . 1,787.50
Meet with B. Hevert & A. Bulkley, draft beta analysis section,
research squity analyst industry reports, work on cost of
debt analysis

Standish, Nathaniel 115110 [ ] [ ] 1,925.00
Proxy group cost of debt analysis

Standish, Nathaniel 118/10 . - 68.75
Proxy group cost of debt analysis

Standish, Nathaniel 119110 B e 1,031.25
Construct exhibits, proxy group cost of debt analysis

Standish, Nathaniel 1/20/10 || [ ] 962.50
Construct exhibits

Standish, Nathanie! 1/22/10 - [ ] 887.50
Meet with A. Bulkley, update exhibits

Standish, Nathaniel 1/27/10 e 825.00
Meet with A, Buikley, research Value Line betas, total return
analysis, download 2006 GMP decision

Standish, Nathaniel 1/28/10 [ | ] 1,031.25
Total return analysis

Page 2
293 Bostox PosT Roap WeST, StiTe 500 * MARLBOROUGH, MASSACHUSETTS 01752 » Tl 508.263.6200 + Fax 508.303.3290



Attachment SPF - 1
National Grid NH
Attachment Staff 6-21

. DG 10-017
REDACTEDN Rage 5 of 5
Bliling Backup invoice 0004160 Dated 3/5/10
Standish, Nathanel 1728110 N 275.00
Meet with project team
Project Assistant
Dao, Kimberly 117110 [ ] ] 125.00
Edit testimony per B. Hevert
Dao, Kimberly 11910 | ] ] 50.00
Format testimony per A, Bulkley
Dao, Kimberly 122110 [ ] [ 75.00
Research citation per A. Bulkiey; edit agreement
Dao, Kimberly 1127110 [ ] 100.00
Edit testimony per B. Hevert
Totals [ ] 37,000.00
Total Labor 37,000.00
Unit Biliing
Coples
Black & White Copies January 2010  154.0 Copies @ 0.08 12.32
Total Units 1232 1232
Total this report $37,012.32

Page 3

293 BOSTON POST ROAD WEST, SUSTE 300 * MARLBOROUGH, MASSACHUSETTS 01752 * TEL 508.263.6200 * Pax 508.303.3290



Attachment SPF - 2

REDACTED

STATE OF NEW HAMPSHIRE

Inter-Department Communication

DATE: June 24, 2011
AT (OFFICE): NHPUC

FROM: James Schuler, PUC Examiner

SUBJECT: National Grid NH
Rate Case Costs for DG 10-017
Final Audit Report

TO:  Mark Naylor, Director Gas/Water Division

Steve Frink, Assistant Director
Stu Hodgdon, Chief Auditor

INTRODUCTION

National Grid NH (NGNH) filed for recovery of rate case expenses amounting to
$1,508,508.20 on May 12, 2011. NGNH is requesting to recover its incremental
expenses to prepare and present its base rate case pertaining to DG 10-017. Per the
Company, the filed recovery total excludes internal costs related to the case and has not
deferred any rate case expenses.

Per the filing, all NGNH consultants were hired via sole source contracts with no
competitive bidding process. Please refer to Staff 1-2, dated 6/18/10 for the Company’s
explanation as to how each outside service provider was chosen.

The PUC Audit Staff (Audit) reviewed information provided on the consultants
and tied the rates from the contracts and agreements to those on actual paid invoices.
Audit also reviewed all support provided by NGNH for the above rate case costs.

Management Application Consulting

Management Applications Consulting, Inc. (MAC) was engaged via a sole source
contract to prepare testimony and exhibits and provided support for the Cost of Service,
Rate Design and Lead-Lag study. Audit noted that the MAC invoices for the ENGI
Lead-Lag Study referenced work order #200927 and the Cost of Service and Rate Design
referenced work order #200928. The Company’s initial contract estimate was $240,000.
Professional services began in September 2009 and ended in December 2011 for the
above work and totaled $221,427.36




Attachment SPF - 2
REDACTED

Audit submitted a request for detailed descriptions of the professional services
performed and the hourly rates charged which the Company provided. Audit reviewed
the consulting invoices for the correct PO number, complete descriptions of the
professional services provided and payment approval. The Company explained that
Miscellaneous Office Expenses totaling $10,459 BEGIN CONFIDENTIAL[ |}

END
CONFIDENTIAL. All amounts for professional services were recalculated by

multiplying the hourly rate for the specific employee title by the hours worked and found
no exceptions.

Audit submitted a request for detailed support for billable expenses reflected on
two invoices totaling $1,783 which the Company provided.

Analysis Group

Analysis Group was engaged via a sole source contract for the development of
and support of both innovative ratemaking approaches and a revenue decoupling
mechanism. The Company’s initial contract estimate was $180,000. In June, the original
PO, #577334 was increased by $100,000 bringing the total contract estimate to $280,000.
The increase was needed due to additional time for discovery work and hearings.
Professional services began in September 2009 and ended in December 2011 for the
above work and totaled $237,941.50.

Audit reviewed the consulting invoices for the correct PO number, complete
descriptions of the professional services provided and payment approval. All amounts
for service were recalculated by multiplying the hourly rate for the specific employee title
by the hours worked with no exceptions.

Concentric Energy Advisors

Concentric Energy Advisors (Concentric) provided NGNH with assistance in the
area of Return on Equity and Revenue Requirements. Professional services began in
November 2009 and ended in December 2011 and per the filing totaled $130,621 for the
Revenue Requirement and $160,023 for the Return on Equity for a total cost of $290,644.

The Company’s initial contract estimate for the Revenue Requirement work was
$160,000 and was referenced on invoices as engagement #02553.00 and PO 589464.
Audit reviewed the consulting invoices for the correct engagement number, PO number,
complete descriptions of the professional services provided and payment approval. All
amounts for service were recalculated by multiplying the hourly rate for the specific
employee title by the hours worked with no exceptions. Audit submitted a request and
the Company provided photocopy support of reimbursable expenses totaling $4,241
which Audit reviewed finding no exceptions.
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Audit submitted a request for an explanation for the rate discrepancy on Schedule
C of the filing — Revenue Requirement. The Company responded that in reviewing the
actual vs. the estimated rates, the Company identified, and confirmed with Concentric
Energy Advisors that the billed rates were higher than the estimated rates. The Company
also stated that a refund is currently being coordinated with Concentric and that the
adjustment to the current rate filed with the Commission will reduce costs in the initial
phase of the filing by $18,174 to $112.447 (Audit Issue#1).

The Company’s initial contract estimate for the Return on Equity work was
$100,000 and was referenced on invoices as engagement #02553.00, PO 589464.
Change Order #1 was approved in June 2010 to increase the contract amount by $50,000.
Change Order #2 was approved in July 2010 to increase the contract amount by $20,000
for additional tasks of supporting the Company’s filing before the NHPUC, leaving a new
PO amount of $170,000. The Company stated in an audit request that it has requested
and received approval for an additional $31,643.95 to PO #589464 which increases the
estimated total amount of the PO to $201,643.95. The Company also stated that it will
revise its current filing for the actual Concentric billing for the Return on Equity final
cost to $197,035.24 — approximately $5,000 below the estimated PO amount.

NGNH total cost for Concentric’s work reviewed by the Audit Staff which also
includes additional costs was $309,483 ($112.447 + $197.035).

Oliver Wyman, In¢

Oliver Wyman was engaged via a sole source contract by the NGNH’s Customer
Financial Services Department to review the analysis and conclusions of the Monticello
Consulting Group Report from January 2009 of NGNH collection practices. A
document dated April 13, 2010 was provided to Audit which showed an additional
funding request to the initial purchase order to cover scope expansion amounting to an
estimated $150,000 for the entire contract. The expansion was to provide analysis for the
residential portfolio for the New Hampshire rate case.

Audit reviewed eight invoices totaling $156,832 dating from December 2009 to
January 2011. All the invoices showed the project number, account number and payment
approval. The Consultant’s charges were broken out by professional fees, indirect
expenses and direct expenses. However, a request was submitted to NGNH for
descriptions of the services provided and the rates charged which were not shown on the
invoices. The Company provided detailed descriptions of the work performed but stated
that the rates are confidential and would not divulge the Consultant’s rates. Therefore
Audit was unable to verify the hours worked and the rates charged.

Audit submitted a request for detail support for Indirect and Direct expenses and
the Company provided detailed descriptions of the direct expenses totaling $11,201. No
exceptions were noted. The Company explained that indirect expenses are those that are
difficult to track on an individual basis such as telephone, supplies, photocopying,
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computer usage and data services. These expenses are calculated at 6% of the
professional fee amount on the specific invoice and totaled $8,243.

McLane, Graf, Raulerson & Middleton, P.A.

Outside legal services were provided for planning, reviewing, presentation and
negotiation of this base rate case. The NGNH rate case filing included expenses totaling
$601,663 for legal work.

Support shows that outside legal services work started in October 2009 and ended
in January of 2011. Audit reviewed the legal invoices for complete descriptions of the
professional services provided, expenses and payment approval. Audit noted that no
invoices showed any payment approval/authorization. All totals for professional fees for
service were recalculated multiplying the rate for the specific employee title by the hours
worked with no exceptions. Audit’s review noted that ten invoices show work on audit
requests and the audit report totaling $3,444 (Audit Issue #2). Outside legal cost should
now be $598,219.

SUMMARY

Audit reviewed professional fees and expense support for the NGNH rate case
including adjustments for Audit Issues #1 & #2 totaling $1,523,903.
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Audit Issue #1

Billing Rate Differences

Background

In the review of schedule C, included with the vendor’s invoices was the vendor
contract which listed the rates to be charged for the Revenue Requirement work.

Issue

The review of the invoices showed different rates than those shown on the
contract. Per the response to Audit request #6, the Company responded that in reviewing
the actual vs. the estimated rates, the Company identified, and confirmed with Concentric
Energy Advisors that the billed rates were higher than the estimated rates. The Company
also stated that a refund is currently being coordinated with Concentric and that the
adjustment to the current rate filed with the Commission will reduce costs in the initial
phase of the filing by $18,174

Conclusion
The Company should reduce the filing by $18,174 to reflect the difference in
estimated rates vs. the rates actually charged

Company Response

The Company does agree to remove the Billing Rate Differences of $18,174 from
the filing

Audit Conclusion

Audit concurs with the Company’s response.
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Audit Issue #2

Legal Costs for Reviewing Audit Work

Background

Audit’s review noted that ten invoices show work on audit requests and the audit
report.

Issue

The legal work pertaining to audit requests and the audit report was determined
by the Audit Staff to be $3,444.

Per Commission Order #23,932, DW 99-133, as well as Orders No. 24,665,
24,626, 24,591 and 24,580 Staff cites the Commission’s long standing practice not to
provide for rate case expense recovery for audit-related costs.

Audit related costs are a continuing obligation of utilities under RSA 374:18 and
is recognized in calculating the permanent rate in RSA 378:28.

Conclusion
Audit has determined that a credit adjustment in the amount of $3,444 should be
made to the NGNH filing for rate case expenses.

Company Response

The Company does agree to the Audit recommendation to remove the $3,444 of
legal costs associated with Audit related work.

Audit Conclusion

Audit agrees that the filing will be reduced by $3,444
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DG 10-017
National Grid New Hampshire
Rate Case Expenses
Cost Comparison of National Grid NH and Affiliate Utilities Rate Filings
Source: Responses to Staff DRs: 1-1, 5-2, 6-17, 6-18
MA & Narragnsett Boston & Niagara Niagara Average
EnergyNorth EnergyNorth Nantucket RIPUC  Colonial Gas Mohawk Mohawk Average  Excluding
08-009 10-017 DPU 09-39 4065 DPU 10-55 08-G-0609 10-E-0050 Total Cost 10-017

COS & Rate Design 110,048 191,724 144,865 235,229 568,554 87,900 267,447 1,605,768 229,395 235,674
Lead/Lag 93,296 29,703 79,074 202,074 28,868 28,728
Legal 411,812 598,219 861,321 734,484 1,586,886 470,789 2,125,509 6,789,020 969,860 1,031,800
RDM 0 237,942 508,818 426,739 221,883 197,715 1,593,097 227,585 225,859
ROE 40,000 197,035 180,650 81,109 70,789 65,641 69,724 704,948 100,707 84,652
Rev Req 112,447 157,013 155,921 34,290 459,671 65,667 57,871
Bad Debt 30,000 156,832 186,832 26,690 5,000
Depr 80,396 86,247 41,490 200,714 120,800 149,227 678,874 96,982 113,146
Pension 13,485 1,500 650 15,635 2,234 2,606
NG travel exp/Misc 23,597 24,648 295,746 217,851 372,440 649,219 1,583,501 226,214 263,917
Total 802,635 1,523,903 1,965,062 1,971,368 2,980,041 1,117,570 3,458,841 13,819,420 1,974,203 2,049,253
Proposed Rate
Increase (Millions) $8.8 $11.4 $111.3 $75.3 $106.0 $81.9 $391.0

Expense as Percent of
Proposed Increase 9% 13% 2% 3% 3% 1% 1%
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“National Grid NH
Docket DG 10-017
Attachment Staff 1-2 (e)
Page 134 of 138

JOB AWARD RECORD

e e e Sy e L e s S BT e R O R S e ]
PROCUREMENT AGENT: Don Pacheco DATE: November 6. 2009

BUSINESS NEED: NH General Rate Case Study

BID STRATEGY: Sole Source

WORK LOCATION: 1n/a

REQUESTING DEPARTMENT: US-Regulation and Pricing — Gas Distribution — NY KeySpan
REQUESTOR: Frank Lombardo Director, Revenue Requirements - NY

CONTRACT AWARDED TO: Concentric Energy Advisors

DOA RECEIVED: Yes - $160,000 (2010/2011 fiscal years) from Gary Ahern, VP US Regulatory Affairs
REQUISITION NO.: 265317 PURCHASE ORDER NO.: 578809

PO / CONTRACT PRICE: See Table 1

LENGTH OF CONTRACT: One year November 6, 2009 through December 30, 2010

AWARD RATIONALE: COMPETITIVE (See Table 1)
NEGOTIATED
X SOLE SOURCE (explain below)

COST SAVINGS / INCREASES:

The 2009 RFP and resulting contract for Consulting Services included fixed pricing for filing testimony and variable pricing
for post-filing work.

DESCRIPTION OF AWARD:

National Grid’s Regulation and Pricing Department —- ED&G-Regulation and Pricing — Gas Distribution group is responsible
for all gas rate filings. In order to develop appropriate rates, National Grid often employs outside consultants to assist in the
filing of testimony, and post-filing work associated with General Rate Case Study

National Grid Regulation and Pricing work with qualified consultants who develop allocated cost of service and margin cost of
service models. With the aid of these models and the results of the revenue requirement study, rates are designed. Related
information is filed in testimony. The consultant works on the filing, responds to related interrogatories, supports the company
in developing related strategy, files rebuttal testimony, supports cross-examination and briefs and testifies at hearings. The use
of a consultant helps manage peak workload related to rate cases and draws on the consultant’s expertise in related areas and
their cross-examination experience.

Frank Lombardo of the Regulation and Pricing — Gas Distribution generated a Sole Source request for Concentric. Project
Management felt that Concentric showed in their proposal that they understood the scope and breadth of the project, the
nuances of the rates, the challenges of collecting the necessary data and in designing rates. From the description of the work
provided by Concentric in their proposal, as well as their responses to additional clarifying questions, Concentric showed that
they have the knowledge, experience, and leadership to deal with a large project such as this one. Although the other bidders
also offered well qualified teams, and one in particular offered a well-thought out plan, the combination of Concentric
knowledge of the New Hampshire utilities and rates, experience, leadership, our prior work with Concentric personnel and
proposed cost made them the top choice.

SUMMARY

JAR: NH General Rate Case Study 1of2
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Contract was awarded to Concentric Energy Advisors for up to $160,000. Delegation of Authority in the amount of $160,000
was provided by Gary Ahern, VP US Regulatory Affairs

ATTACHED DOCUMENTS

e  Sole Source
DOA

JAR: NH General Rate Case Study 20f2
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Delegation of Authority
Approval Form

This approval form is just one method of documenting the approval process for a
transaction. A fax or email could also be used if the transaction is sufficiently defined.

Requestor: _Frank Lombardo

Pricing & Regulation = Revenue Requirements Oct 29, 2009
Company Department Location Date

Transaction Type:
Revenue requirement testimony and related work on EnergyNorth Rate
Case. Sole Source to Concentric Energy Advisors.

Transaction Detail:

1) Testimony, exhibits and work papers supporting the revenue
requirement to be submitted in compliance with NH Department of
Public Utilities precedents.

2) Support during the discovery, litigation and /or settlement phase of the
rate case.

Amount to be Approved: _ $160,000 r Actual)

Circle One

Approval: 2 ’, Date: :
Approval: _, /J&/»V} (:Z Z“"w Date: !/ / z / 9
Approval: / Date:

Approval: Date:

This form is intended to document the receipt of all required approvals for business transactions.
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Sole Source Authorization Form

Requisitions for Purchase Orders in excess of $10,000.00 should be bid on a competitive basis by a minimum of three
qualified vendors. When outstanding circumstances exist which prohibit the competitive bid process (a Sole Source
purchase), the Requestor must complete the information below and return this form with supporting documentation to
Supply Chain Management - Procurement. Justification for the Sole Source purchase must be described below. Several
potential reasons for Sole Sourcing are listed below. Signatures by the Requestor and their immediate supervisor are
required. The completed form and all supporting documentation must be forwarded to the appropriate Purchasing Agent at
Northboro, Westboro, or Syracuse before the Purchase Qrder will be issued. Purchasing Agents will file completed
Authorization Forms with the corresponding legal copy of the Purchase Order.

Please note: Shortage of time is not normally adequate sole source justification.

Requisition Number:

Requisition Value: Approx. $160,000 (based on last bid)
Project Name:___Energy North Rate Filing (Expected February 2010) _
Vendor name: ___ Michael Adams, Concentric Energy Advisors, Inc. __

Potential Reasons for Sole Source:

No alternative source available

Proprietary specialist or equipment: OEM repair parts/service, warranty provisions, etc.

Emergency materials or service imposed by major system interruptions (storm, equipment failure, etc.)

Continue the use of specialized services

Low value purchases or projects where the cost of competitive bidding is not likely to be recovered: e.g., cost of a
detailed spec vs. design build

»  Other unique circumstances (please describe)

® © o © @

Justification: (use additional sheet(s) if needed)

_ Michael Adams is a specialist with the relevant skill set to act as the revenue requirement witness in New
Hampshire throughout the EnergyNorth rate filings. Competitive bidding for these services would likely result in
limited value to National Grid as compared to the skill set that Michael Adams brings to the table.

Requestor Supervisor
/»l- ,/ //«»K /

(Signature) (Signature)
Name:__ Frank Lombardo ____ Gary Ahern e
Title: _Director, NY Revenue Requirements __ Vice President,

Regulation & Pricing Gas Distribution_
Date: October 26, 2009 _____October 26, 2009

doc\solesource.doc rev,06/24/04
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ENERGYNORTH NATURAL GAS, INC. d/b/a NATIONAL GRID NH
DG 10-017
DATA REQUESTS FROM COMMISSION STAFF — SET #5

Date Request Received: 06/10/11 Date of Response:
Request No. Staff 5-12 Witness: Frank Lombardo
REQUEST:

Reference pp. 134 of Staff 1-2(e). The Job Award Record states: “From the description
of the work provided by Concentric Energy Advisors, Inc. (Concentric) in their proposal,
as well as their responses to additional clarifying questions, Concentric showed that they
have the knowledge, experience, and leadership to deal with a large project such as this
one. Although other bidders also offered qualified teams, and one in particular offered a
well-thought out plan, the combination of Concentric knowledge of the New Hampshire
utilities rates, experience, leadership, our prior work with Concentric personnel and
proposed cost made them the top choice.” The response to Staff 1-2 states: “The
Company utilized a sole source procurement process for each of the selected service
providers. The sole source process is one by which a provider is selected without
soliciting bid from multiple, competing vendors.”
a. Please explain the discrepancy in the Company’s claim that it rejected
other bidders, in light of its claim not to have solicited other vendors.
b. Please provide copies of all other bidders’ proposals, including all costs.
In response to this request, please specifically identify the other bidder the
Company identified as offering a “well-thought out plan.”

RESPONSE:

a.) As indicated in the “Award Rationale” referenced on p. 134 of the Company’s
response to Staff 1-2(e), Concentric Energy Advisors, Inc. submitted a bid to the
Company in response to a sole source procurement process to assist the Company
in the development of the revenue requirement. Certain standard language (i.e.
“Although the other bidders also offered well qualified teams, and one in
particular offered a well-thought out plan) was inadvertently included in the
“Description of the Award” and should have been removed from the beginning of
the sentence as the Company did not solicit or receive bids from any other service
providers.

b.) Per the Company’s response to part a.) above, this award to Concentric Energy
Advisors was a Sole Source Job Award. Therefore, there were no other bidders’
proposals.
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ENERGYNORTH NATURAL GAS, INC.
d/b/a NATIONAL GRID NH
DG 10-017

National Grid NH’s Responses to
Staff’s Data Requests — Set #5

Date Received: June 10, 2011 Date of Response: June 28, 2011
Request No.: Staff 5-21 Witness: Kathryn A. Granger

REQUEST: Reference pages 87 and 89 of Staff 1-2(a). The contract and authority amount
changed from $74,000 to $150,000 based on a scope expansion. Please explain
the expansion of scope that required the change in the contract amount.

RESPONSE:

As indicated on page 88 of Staff 1-2(a)(CONFIDENTIAL), the initial charge of
Oliver-Wyman was to perform an independent assessment of Monticello’s report
and analysis submitted in the previous rate case (DG 08-009) and to provide a
written report to be included'in the current rate case filing detailing his analysis.

The role expanded to include Mark Hirschey of Oliver-Wyman as a Company
witness. Also, Oliver-Wyman performed comprehensive analyses and duties that
included:

— Evaluating Company policies and practices related to the collections process

— Analyzing customer behavior related to the collection’s processes

— Analyzing and contrasting customer demographics of NGNH service territory
vs. that of Northern Utilities

- Evaluating the initiatives that NGNH was planning to implement or had
implemented

- Assessing the potential value vs. the potential cost of those initiatives along with
their impact on collections

— Developing testimony to support the conclusions of their analyses

— Answering Information Requests associated with the rate case

— Providing rebuttal testimony related to the rate case.
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DG 10-017
National Grid New Hampshire
Rate Case Expenses
Staff Recommendation and Bill Impact
Co. Staff Staff
Proposal * Adj. Proposal

COS & Rate Design & Lead/Lag (MAC) 221,427 (22,143) 199,285
Revenue Decoupling Mechanism (Analysis Group) 237,942 (65,884) 172,058
Revenue Requirement (Concentric) 112,447 (112,447) 0
Return on Equity (Concentric) 197,035 (98,518) 98,518
Bad Debt (Oliver Wyman, Inc) 156,832 (52,277) 104,555
Legal (McLane) 598,219 (59,822) 538,397
Total 1,523,902 (411,090) 1,112,811
Bill Impact:

Projected annual therm sales (DG 10-230, Schedule 19) 158,020,633
Per therm rate $0.0070
Typical residential heating customer annual usage 1,250
Increase in annual bill $8.80
Projected annual bill 11/1/10 - 10/31/11 (DG 11-046, Schedule 8) $1,580
Percent Increase 0.56%

* Company Proposal as updated in DR 6-21 and per Audit Report
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n at iO n a | g ri d Thomas P. O'Neill

Senior Counsel
AUG 18 201
p . NH PUBLIC
Via Overnight Delivery UTILITIES COMMISS| ON
August 17,2011
Alexander Speidel, Esq.

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-2429
Re: DG 10-017, EnergyNorth Natural Gas, Inc. d/b/a National Grid NH
Dear Mr. Speidel:

Enclosed is an updated redacted copy of the Company’s May 12, 2011 Rate Case Expense
Summary along with a searchable electronic copy on CD.

The additional redactions are in accordance with previous discussions between the Company and

Staff.
Please do not hesitate to contact me if you have any questions.
Sincerely,
/!
Thomas P. O’Neill
TPO/ler
Enclosure

Cc:  Megan Tipper (w/o enclosures)

40 Sylvan Road, MA 02451
T:781-807-1809 ® F:781-907-5701 ® thomas.p.oneill@us.ngrid.com ® www.nationalgrid.com
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Delegation of Authority
Approval Form

This approval form is just one method of documenting the approval process for a
transaction. A fax or email could also be used if the transaction is sufficiently defined.

Requestor: Jennifer Feinstein

Pricing and Regulation — Gas Rates Metrotech 8/19/09
Company Department/Location Date
Transaction Type:

Marginal and Allocated Cost of Service, Rate Design and Lead-Lag Testimony and
related work on the Energy North Rate Case. Sole source to Management Applications
Consulting, Inc.

Transaction Detail:

Task 1: Marginal and allocated cost of service, rate design and lead-lag analysis

Task 2: Preparation of Written Testimony, Exhibits and Work papers (in draft and final form)

Additional Tasks: Supporting the Company’s Filing before the NH PUC

Task 3: Task Responses to Interrogatories and Data Requests from staff and intervenors

Task 4. Live testimony and cross-examination at evidentiary hearing(s)

Task 5: Preparation and delivery of Rebuttal Testimony, as needed

Task 6: Assistance to National Grid on its Initial and Reply Briefs

Amount to be Approved: $240,000 ([Estimated or Actual)

Circle One

5 / .
Approval: )  <he %& K& Date: CL’;}; AT, Ate ]

4 O i
Approval:/ j J&w, /jLu..\, Date: a‘-jrka/" ¢ */ lee
//

/

Approval: Date:

Approval: Date:

This form is intended to document the receipt of all required approvals for business transactions.
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Sole Source Authorization Form

Requisitions for Purchase Orders in excess of $10,000.00 should be bid on a competitive basis by 2 minimum of three
qualified vendors. When outstanding circumstances exist which prohibit the competitive bid process (a Sole Source
purchase), the Requestor must complete the information below and return this form with supporting documentation to
Supply Chain Management - Procurement. Justification for the Sole Source purchase must be described below. Several
potential reasons for Sole Sourcing are listed below. Signatures by the Requestor and their immediate supervisor are
required. The completed form and all supporting documentation must be forwarded to the appropriate Purchasing Agent at
Northboro or Westboro before the Purchase Order will be issued. Purchasing Agents will file completed Authorization
Forms with the corresponding legal copy of the Purchase Order.

Please note: Shortage of time is not normally adequate sole source justification,

Requisition Number:

Requisition Value: $240,000

Project Name:_Energy North Rate Case

Vendor name:___ Management Application Consulting, Inc

Potential Reasons for Sole Source:
e No alternative source available
Proprietary specialist or equipment: OEM repair parts/service, warranty provisions, etc.
Emergency materials or service imposed by major system interruptions (storm, equipment failure, etc.)
Continue the use of specialized services
Low value purchases or projects where the cost of competitive bidding is not likely to be recovered: e.g., cost of a
detailed spec vs. design build
o  Other unique circumstances (please describe)

Justification: (use additional sheet(s) if needed)

Management Application Consulting, Inc (“MAC”) prepared the allocated cost of service study, marginal cost study,
resulting rate design, lead lag study and associated testimony, exhibits, and work papers supporting these studies in the
Energy North rate case that was filed February 2008. The next case will be filed November 2009. Since they just
completed this work, MAC already has the rate-related models and lead-lag studies developed. MAC will need to update
the rate models with the new data, but otherwise the models will stay essentially the same. The lead-lag study will only need
to be refreshed. Sole sourcing this work to MAC will allow for the continued use of the specialized services they offer and
will be the most economic way to handle the work, and will allow it be accomplished in the most efficient and timely

manner.
2 .
¢)f/Supervisor
A

ETEY] Xesn

\'J(J  Gw ’D'\L)W}L\J\\‘:}r\
/ o
RAETH (oo

doc\solesource.doc rev.06/24/04
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“'Iu( Management Applications Consulting, Inc. I nvoi c e
1103 Rocky Drive, Sulte 201 -
~~===|Reading, PA 19609-1157 Date Invoice #
T.LN. 23-2293083 9/3/2009 20090924
Bill To Ship To
National Grid NH
Attn: Accounts Payable, Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250
4 Weeks Ended 8/28/09
P/O # Terms Project
Net 10 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
Michael J. Morganti 1,800.00
Secretarial Services 70.00
Subtotal - All Professional Services 1,870.00
Misc. Office Expenses @ 5% of Professional Services q [ ] 93.50
\
O Q)
% \ \>
\A,,J V=
$1,963.50
Poﬂ §g6910 Total
. \ N
(et ¥ 861 (2025

ttl20/a2
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Management Applications Consulting, Inc. X
m‘n( 1103 Rocky Drive, Suite 201 — In vo I ce
=~~~ |Reading, PA 19609-1157 e invoios ¥
TN, 232293083 9/3/2009 20090925
Bill To Ship To
National Grid NH
Attn: Accounts Payable - Dept. K
300 Erie Blvd. West

Syracuse, NY 13202-4250

4 Weeks Ended 8/28/09
P/O # Terms Project
Net 10 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison 1,267.50
Paul M. Normand 1,267.50
Michael J. Morganti 1,620.00
Michael T. Normand 600.00
Secretarial Services 17.50
Subtotal - All Professional Services 4,772.50
Misc. Office Expenses @ 5% of Professional Service % ] 238.63

Y a)ww

0‘5’ S%bqﬂ Total $5,011.13

eow goa 19 _
QSL ﬂ’%’&’”&%" 11/20/09
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mu( Management Applications Consulting, Inc. In v oi c e
1103 Rocky Drive, Suite 201 — '
s 1Reading, PA 19609-1157 Date nvoice #
T.LN, 23-2293083 10/2/2009 | 20091020
Bill To Ship To
National Grid NH
Attn: Accounts Payable, Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250
4 Weeks Ended 9/25/09
PIO# Terms Project
Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
B Michael J. Morganti e 1,980.00
Misc. Office Expenses @ 5% of Professional Services [~ 99.00
“%
; %,/&»
\b’d $g64Q Total $2,075.00
(oaptt goaGH!

it/20/04
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mn( Management Applications Consulting, Inc.

1103 Rocky Drive, Suite 201
] Reading, PA 19609-1157

Schedule A
Page 6 of 31

__Invoice

Date Invoice #

T.IN. 23-2293083 10/2/2009 20091021
Bill To Ship To
National Grid NH
Attn: Accounts Payable - Dept. K
300 Erie Blvd, West :
Syracuse, NY 13202-4250
4 Weeks Ended 9/25/09
P/IO # Terms Project
Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison 292.50
Paul M. Normand 3,022.50
Subtotal - All Professional Services 3,315.00
Misc. Office Expenses @ 5% of Professional Services [ 165.75
906‘ S%0931 Total $3,480.75

Qocegt® 203 (5l

W/ﬂ M (t[20{0§
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Management Applications Consulting, Inc. : H
mu( 1103-Rocky Drive, Suite 201 e ?YQ\Q.\ ) InVO.lce
s | Reading, PA 19609-1157 Q R\ \ Date invoice #
TN, 23-2293083 11/5/2009 20091124
Bill To Ship To
National Grid NH
Attn: Accounts Payable, Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250
5 Weeks Ended 10/30/09
N, PIO# Terms Project
¥
/ 574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
B Michael J. Morganti [ | 4,860.00
Misc. Office Expenses @ 5% of Professional Services ] 243.00
P
i’
v
o\
B _% w \6\ .
\,-/(/
Py : L —
ve
Qnifs Sappatsd) 1/ /o
y [4
Total $5,103.00




T

REDACTED

Management Applications Consulting, Inc.

1103 Rocky Drive, Suite 201
Reading, PA 19609-1157

T.IN. 23-2293083

Schedule A

Page 8 of 31
Invoice
“Date Invoice #
11/5/2009 20091125

Bill To Ship To
National Grid NH
Attn: Accounts Payable - Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250
5§ Weeks Ended 10/30/09
~ PIO# Terms Project
X
P t 574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
i
Hours Description Rate Amount
[ James L. Harrison 97.50

Paul M. Normand 1,852.50

Subtotal - All Professional Services 1,950.00

Misc. Office Expenses @ 5% of Professional Services [ 97.50

\ / % %
g‘g\\ﬂ "
roxy
1
QX |
.~'/ ¢ ."/‘
/"I
Wv W / / 2 / 29 /9
Total $2,047.50




T

REDACTED

Management Applications Consulting, Inc.
1103 Rocky Drive, Suite 201

Schedule A
Page 9 of 31

Invoice

. —Hai :
s~~~ ] Reading, PA 19609-1157 Date lavoice #
TN, 23.2293083 12/4/2009 20091217
Bill To Ship To
National Grid NH
Aun: Accounts Payable, Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250
4 Wecks Ended 11/27/09
P/IO # Terms Project
574062 Net 30 Days 200927 National Grid NH. ENGI Lead-Lag St
Hours Description Rate Amount
a Michael J. Morganti [ 720.00
Misc. Office Expenses @ 5% of Professional Services [ 36.00
L
Total $756.00|
0
# S8 3 ! ) jo4
o (pa% (‘-(’O'
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REDACTEDX X° &
W N

Management Applications Consuilting, Inc.
1103 Rocky Drive, Suite 201

Schedule A
Page 10 of 31

Invoice

(>~} Reading, PA 19609-1157 Date e ¥
TIN. 232703083 12/4/2009 | 20091218
Bill To Ship To
National Grid NH
Attn: Accounts Payable - Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250
4 Weeks Ended 11/27/09
P/IO # Tems Project
574062 Net 30 Days 200928 Nat. Grid NH. ENGI COS & Rate Des
Hours Description Rate Amount
. James L. Harrison [ ] 97.50
Misc. Office Expenses (@ 5% of Professional Services [ ] 4.88
///%7 ﬂﬁ
\& S%%’) ‘]’5 Total $102.38
fo %
QQ ol 2|l



Sw'*

D, (IS Schedule A
il REDACTED Page 11 of 31
mn( Management Applications Consulting, Inc. I“voi c e
1103 Rocky Drive, Suite 201 - il
~r~m~ ] Reading, PA 19609-1157 Date invoice #
L — 1/1/2010 20100117
Bill To Ship To
National Grid NH
Attn: Accounts Payable, Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250
4 Weeks Ended 12/25/09
P/O # Terms Project
574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
B Michael J. Morganti | 3974 2,340.00
Misc. Office Expenses @ 5% of Professional Services [ 117.00

RECEIVED
JAN 04 750

ACCOUNTS PAYABLE

7%

N

$2,457.00

%5% " o m 55.9’
b&g& Q(QAF% A



REDACTED Pepeli B

Management Applications Consulting, Inc. a
MMAC |20 rocky orive, suite 201 _Invoice
~~1Reading, PA 19609-1157 ate Invo
T.LN. 23-2293083 1/1/2010 20100118
Bill To Ship To
National Grid NH

Attn: Accounts Payable - Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250

4 Weeks Ended 12/25/09
P/IO# Terms Project
574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours _ Description Rate Amount

James L. Harrison

1,462.50
Paul M. Normand 341250
Michael J. Morganti 2,520.00
Michael T. Normand 1,160.00
Subtotal - All Professional Services 8,555.00
Misc. Office Expenses @ 5% of Professional Services 427.75

RECEIVED
JAN ¢ 4 2010
ACCOUNTS PAYABLE

o

Total P
5%(03 45 q 7S\?
ﬁ 5 ‘ Q9

$8,982.75
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Rl e s

REDACTED

Management Applications Consuiting, Inc.

1103 Rocky Drive, Suite 201
Reading, PA 19609-1157

T.LN. 23-2293083

Schedule A
Page 13 of 31

__Invoice

Date

Invoice #

2/5/2010

20100214

Bill To Ship To
National Grid NH
Attn: Accounts Payable, Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250
5 Weeks Ended 1/29/10
P/IO # Terms Project
574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
Michael J. Morganti 1,800.00
Secretarial Services 17.50
Subtotal - Al Professional Services 1,817.50
Misc. Office Expenses @ 5% of Professional Services [ 90.88
0 \ \l U
L
4 £94360 \ Total $1,908.38

pG 15
ﬂzce‘pf
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REDACTED

Management Applications Consulting, Inc.
1103 Rocky Drive, Suite 201

Schedule A
Page 14 of 31

Invoice

Reading, PA 196091157 Date Invoice #
T.LN. 232203083 2/5/2010 20100215
Bill To Ship To
National Grid NH
Attn: Accounts Payable - Dept. K
300 Erie Blvd. West
Syracuse, NY 13202-4250
5 Weeks Ended 1/29/10
P/O # Terms Project
574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison 4,095.00
Paul M. Normand 4,582.50
Michael J. Morganti 2,520.00
Debbie L. Gajewski 540.00
Michael T. Normand 1,840.00
Secretarial Services 26.25
Subtotal - All Professional Services 13,603.75
Misc. Office Expenses @ 5% of Professional Services [ 680.19

\
o

. oo

2 ('O
o ° \133%

ST IS o
o g 35 o1

|74
Total $14,283.94




mu( Management Applications CRE%GJED

Schedule A

rvoice

1103 Rocky Drive, Suite 201 1
~~~~|Reading, PA 19609-1157 03" 2 e
T.LN. 23-2293083 3/5/2010 20100319
Bili To Ship To
National Grid NH
One Metrotech Center
Brooklyn, NY 11201
Attn: Jennifer Feinstein
P/IO# Terms Project
574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
| Pau! M. Normand [ ] 682.50
Misc. Office Expenses @ 5% of Professional Services ] 34.13
4/\-/
’] %3l Total $716.63

go\*
[l

g« P o
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Management Applications CMQJ = [%s\ﬂ)\’b‘

1103 Rocky Drive, Suite 201

Schedule A

IHVoice

g{;w ia?)%qk\

L=~ Reading, PA 19609-1157 Date Invoice #
1R, 3350908 3/5/2010 20100320
;";,
Bill To L Ship To
National Grid NH i
One Metrotech Center i
Brooklyn, NY 11201 ;
Attn: Jennifer Feinstein
4 Weeks Ended 2/26/10
P/IO # Terms Project
574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison [ 2,340.00
Paul M. Normand 21,255.00
Michael J. Morganti 4,140.00
Michael T. Normand 480.00
Secretarial Services 148.75
Subtotal - All Professional Services 28,363.75
Misc. Office Expenses @ 5% of Professional Services [ ] 1,418.19
v
B ¢q! ¢ Total $29,781.94

i

’4\\\\0




ACTED

Schedule A

Management Applications Consu ng, Inc. “P?Vgibe
1103 RoCKy Drive, Suilte 201 = e
Reading, PA 19609-1157 ate pyoice
T.LN, 23-2293083 5/6/2010 20100511
Bill To Ship To
National Grid NH
One Metrotech Center
Brooklyn, NY 11201
Attn: Jennifer Feinstein
5 Weeks Ended 4/30/10
P/O # Terms Project
574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
Michael J. Morganti 6,120.00
Secretarial Services 148.75
Subtotal - All Professional Services 6,268.75
Misc. Office Expenses @ 5% of Professional Services ] 313.44
(,& P’*
Qt\*& 0 W
Total $6,582.19




DACTED

Management Applications Consuiting, Inc.

1103 Rocky Drive, Suite 201
Reading, PA 19609-1157

T.LN. 23-2293083

Bill To

Schedule A
Page 18 of g1

Invoice

Date Invoice #
6/4/2010 20100617

Ship To

National Grid NH

One Metrotech Center
Brocklyn, NY 11201
Attn: Jennifer Feinstein

4 Weeks Ended 5/28/10
P/O # Terms Project

574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St

Hours Description Rate Amount
Paul M. Normand "780.00
Michael J. Morganti 720.00
Secretarial Services 105.00
Subtotal - All Professional Services 1,605.00
Misc. Office Expenses @ 5% of Professional Services ] 80.25

Total $1,685.25




Schedule A
~_REDACTED Page 19 o131
mu Management Applications Consulting, Inc. InVO ice
1103 Rocky Drive, Suite 201 —5 voice 7
M~ ] Reading, PA 19609-1157 ate voice
Bill To Ship To

National Grid NH

One Metrotech Center

Brooklyn, NY 11201

Attn: Jennifer Feinstein
4 Weeks Ended 5/28/10
PIO # Terms Project
574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison - 6,045.00
Paul M. Normand 13,747.50
Michael J. Morganti 2,700.00
Michael T. Normand 1,840.00
Secretarial Services 1,303.75
Subtotal - All Professional Services 25,636.25
Misc. Office Expenses @ 5% of Professional Services ] 1,281.81
2610
& ! 4
ot ¥
(\\QCQ’\P
Total $26,918.06
Jah)

rise-Fnat




Schedule A

mn( Management Applications Coliﬁgé‘ QCTE D g ﬁ‘i%g‘i ce
JEE¥EN 11103 Rocky Drive, Suite 201 bt
Reading, PA 19608-1157 Date Invoice #
B — 77212010 | 20100712
Bill To Ship To
National Grid NH
One Metrotech Center
Brooklyn, NY 11201
Attn: Jennifer Feinstein
4 Weeks Ended 6/25/10
PIO# Terms Project
574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
| Paul M. Normand 7 780.00
Misc. Office Expenses @ 5% of Professional Services [ 39.00
O\
Qb @S
oot
77
Total $819.00




R A T E D Schedule A
mn( Management Applications Consuiting, Inc. Pﬁ‘i 6%? ce
~urs | 1103 Rocky Drive, Suite 201 — :

Reading, PA 19609-1157 Date Invoice #
e — 7/2/2010 | 20100713
Bill To Ship To

National Grid NH

One Metrotech Center

Brooklyn, NY 11201

Attn: Jennifer Feinstein
4 Weeks Ended 6/25/10
PIO # Terms Project
574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison 1,072.50
Paul M. Normand 6,727.50
Michael J. Morganti 180.00
Michael T. Normand 120.00
Secretarial Services 218.75
Subtotal - All Professional Services 8,318.75
Misc. Office Expenses @ 5% of Professional Services [ 415.94
oa‘ 50 “lgo\ %W
W 7 / 19 }/3
Total $8,734.69




i

R

T.LN. 23-2293083

REDACTED

Bill To

National Grid NH
One Metrotech Center
Brooklyn, NY 11201

At Jennifer Feinstein

5 Weeks Ended 7/30/10

Management Applications Consuiting, Inc.

1103 Rocky Drive, Suite 201
Reading, PA 19609-1157

Schedule A
Page 22 of 31

Invoice

Date

invoice #

8/6/2010

20100811

Ship To

P/O # Terms Project
574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
Paul M. Normand 877.50
Secretarial Services 17.50
Subtotal - All Professional Services 895.00
Misc. Office Expenses @ 5% of Professional Services ] 44.75
H
Po% ("%O (9“@
pot”
/‘.M/Z N —
Total $939.75




REDACTED

Schedule A

mu( Management Applications Consulting, inc. page 23 of 31
1103 Rocky Drive, Suite 201 Invoice
S~ | Reading, PA 19609-1157 Date Invoice # |

T.IN. 23-2293083 8/6/2010 20100812
Bill To Ship To

National Grid NH

One Metrotech Center

Brooklyn, NY 11201

Attn: Jennifer Feinstein
5 Weeks Ended 7/30/10
P/O # Terms Project

574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des

Hours Description Rate Amount
James L. Harrison 1,657.50
Paul M. Normand 7,117.50
Michael T. Normand 840.00
Secretarial Services 805.00
Subtotal - All Professional Services 10,420.00
Misc. Office Expenses @ 5% of Professional Services ] 521.00

\
(9,5;\6 b
o
0%‘ Y;( 2 Gm
W" :
Total $10,941.00




REDACTED Schedule A
. Page 24 of 31
Management Applications Consuiting, Inc. I nv Oi ce
1103 Rocky Drive, Suite 201 o —_
s | Reading, PA 19609-1157 Date Invoice #
TN 950303085 9/3/2010 20100910
Bill To Ship To
National Grid NH
One Metrotech Center
Brooklyn, NY 11201
Attn: Jennifer Feinstein
4 Weeks Ended 8/27/10
P/O # Terms Project
574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
i Paul M. Normand 4,290.00
Misc. Office Expenses @ 5% of Professional Services [ 214.50

Total

$4,504.50




MA(

et

REDACTED

Management Applications Consulting, Inc.

1103 Rocky Drive, Suite 201
Reading, PA 19609-1157

T.IN. 23-2293083

Schedule A
Page 25 of 31

Invoice

“Date

Invoice # |

9/3/2010

20100911

National Grid NH
One Metrotech Center
Brooklyn, NY 11201
Attn: Jennifer Feinstein
4 Weeks Ended 8/27/10
P/O # Terms Project
574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison 1,267.50
Paul M. Normand 5,947.50
Michael T. Normand 760.00
Secretarial Services 105.00
Subtotal - All Professional Services 8,080.00
Misc. Office Expenses @ 5% of Professional Services T 404.00
Transportation Expense 904.28
Meals Expense 39.42
Lodging Expense 162.4]
% L4 " (ﬂ"\
P 27%
o GG
! A
§74
Total $9,590.11




i

L

REDACTED

Management Applications Consulting, Inc.

1103 Rocky Drive, Suite 201
Reading, PA 19609-1157

T.LN. 23-2293083

Bill To

Schedule A

Page 26 of 31
Invoice
“Date Invoice #
10/1/2010 20101007

Ship To

National Grid NH
One Metrotech Center

Brooklyn, N

Attn: Jennifer Feinstein

Y 11201

4 Weeks Ended 9/24/10
PIO # Terms Project
574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison 7,215.00
Paul M. Normand 9,360.00
Michael T. Normand 400.00
Secretarial Services 420.00
Subtotal - All Professional Services 17,395.00
Misc. Office Expenses @ 5% of Professional Services [ ] 869.75
Transportation Expense 482.10
Meals Expense 27.00
Lodging Expense 167.86
6377 <3
Qx‘(fr

QM ,0/—7'&0

Total

$18,941.71




REDACTED Schedule A

o s s Page 27 of 31

mn Management Applications Consulting, Inc. h?;v o i ce

( 1103 Rocky Drive, Suite 201 B i
st | Reading, PA 19609-1157 Date Invoice #
i 33:5080H, 11/5/2010 | 20101111
Bill To Ship To

National Grid NH

One Metrotech Center

Brookiyn, NY 11201

Attn: Jennifer Feinstein
5 Weeks Ended 10/29/10
P/O # Terms Project
574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison 1,950.00
Paul M. Normand 11,797.50
Michael J. Morganti 3,780.00
Secretarial Services 201.25
Subtotal - All Professional Services 17,728.75
Maisc. Office Expenses @ 5% of Professional Services [ ] 886.44
% 6% w/\%g
T €
WQX
Qusefo-d il
ﬁ U Total $18,615.19




REDACTED bage 28 of 31

Management Applications Consulting, Inc. -
m'u( 1103 Rocky Drive, Suite 201 _ nvollce
Swwsmes | Reading, PA 19609-1157 Date Invoice #
T.I.N. 23-2293083 12/10/2010 20101209
Bill To Ship To
National Grid NH
One Metrotech Center

Brooklyn, NY 11201
Attn: Jennifer Feinstein

4 Weeks Ended 11/26/10

P/O # Terms Project
574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des
Hours Description Rate Amount
James L. Harrison 5,557.50
Paul M. Normand 1,267.50
Michael T. Normand 160.00
Secretarial Services 17.50
Subtotal - All Professional Services 7,002.50
Misc. Office Expenses @ 5% of Professional Services ] 350.13
Nt
90 %%\\ O
et ’
é z Total $7,352.63
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T.I.N. 23-2293083

REDACTED

Management Applications Consulting, Inc.

1103 Rocky Drive, Suite 201
Reading, PA 19609-1157

Schedule A
Page 29 of 31

invoice

Date

Invoice #

1/6/2011

20110110

Bill To

Ship To

National Grid NH

One Metrotech Center
Brooklyn, NY 11201
Attn: Jennifer Feinstein

5 Weeks Ended 12/31/10

P/O # Terms Project
574062 Net 30 Days 200927 National Grid NH, ENGI Lead-Lag St
Hours Description Rate Amount
B Michael J. Morganti ] 180.00
Misc. Office Expenses @ 5% of Professional Services e 9.00

$189.00




REDACTED

1103 Rocky Drive, Suite 201

m u( Management Applications Consulting, Inc.
S | Reading, PA 19609-1157

T.L.N. 23-2293083

Bill To

Schedule A
Page 30 of 31

Invoice

" Date

Invoice #

1/6/2011

20110111

Ship To

National Grid NH

One Metrotech Center
Brooklyn, NY 11201
Attn: Jennifer Feinstein

S Weeks Ended 12/31/10

P/O # Terms

574062 Net 30 Days 200928 Nat. Grid NH, ENGI COS & Rate Des

Hours Description Rate Amount
James L. Harrison — 2,535.00
Paul M. Normand 13,942.50
Michael J. Morganti 2,880.00
Debbie L. Gajewski 180.00
Marcy E. Stefan 495.00
Michael T. Normand 280.00
Secretarial Services 192.50
Subtotal - All Professional Services 20,505.00
Misc. Office Expenses @ 5% of Professional Services [ ] 1,025.25

)

Total

—
$21,530.25




REDACTED o

Management Applications Consulting, Inc. -
mn( 1103 Rocky Drive, Suite 201 I nvo.| ce
"= | Reading, PA 19609-1157 Date Invoice #

11N, 2322293083 2/2/2011 20110207
Bill To Ship To

National Grid NH
One Metrotech Center
Brooklyn. NY 11201

Atin: Jennifer Feinstein

4 Weeks Ended 1/28/11

P/IO # Terms Project

574062 Net 30 Days 200928 Nat. Grid NH. ENGI COS & Rate Des

Hours Description Rate Amount
Paul M. Normand 3.412.50
Michael J. Morganti 1,260.00
Debbie L. Gajewski 360.00
Michael T. Normand 120.00
Subtotal - All Professional Services 5,152.50
Misc. Office Expenses @ 5% of Professional Services - 257.63

it 643 4§

7
. /

/ L N e )
L}W( y o>

II'
7/
. Total $5,410.13




Schedule B

REDACTED Page 1 0f 70

Delegation of Authority
Approval Form

This approval form is just one method of documenting the approval process for a
transaction. A fax or email could also be used if the transaction is sufficiently defined.

Requestor: __ Jennifer Feinstein_

Pricing and Regulation — Gas Rates Metrotech 6/29/10
Company Department/Location Date
Transaction Type:

Analysis Group - Ratemaking Policy and Revenue Decoupling Testimony
and related work on the Energy North Rate Case. To increase PO #577334
an additional $100,000 for a total of $280,000.

Transaction Detail:

Task 1: Mechanism Development, Research and Analysis on Ratemaking and RDM Mechanisms

Task 2: Preparation of Written Testimony, Exhibits and Work papers (in draft and final form)

Additional Tasks: Supporting the Company’s Filing before the NH PUC

Task 3: Task Responses to Interrogatories and Data Requests from staff and intervenors

Task 4: Live testimony and cross-examination at evidentiary hearing(s)

Task 5: Preparation and delivery of Rebuttal Testimony, as needed

Task 6: Assistance to National Grid on its Initial and Reply Briefs

Amount to be Approved: ____ $280,000 (Estimated or Actual)
Circle One

Approval: A“ﬂ (2 Date: 7 / 3 //D

Approval: V Date:

Approval: Date:

Approval: Date:

This form is intended to document the receipt of all required approvals for business transactions.




supply Chain Management

Single/Sole Source Request Form

Section 1: Single/Sole Source Requirement
Note that this Single/Sole Source request must be supported by a business case (see Section 3)

1.1 Si.ngleISole Source [UPDATED 7/29/10 to add an additional $100,000 to the previous
Requirement description cost of $180,000 for a total of $280,000. The increase was needed due
to additional time needed for discovery work and hearings.]

Bidders shall be experienced in rate making consulting Services in
accordance with the requirements established by the regulatory agencies of
New Hampshire. The purpose of these studies will be to recommend a new
ratemaking framework that will enable the company to achieve its allowed
return.

1.2: Project name: EnergyNorth Rate Case 2010

1.3 Proposed Confractor/supplier: | Analysis Group

1.4 Estimated cost: $ 280,000 1.5 Cost code/
Job No.

Section 2 Authorisations

21 Sponsorlkoﬂnlsitloner N

Signature %M 2.1.1 Remarks
Print name Gary m

Job Title VP Reg & Pricing- Gas Dist.

Date 7/29/10

2.2 Customer authorisation (as per ASRs)

Signature 2.2.1 |s Committee approval required (e.g.
TPSC/DPSC): Yes/No (delete as required)

Print name 2.2.2 Remarks

Job Title

Date

2.3 Committee approval (This section to be completed if the answer is 'Yes’ to box 2.2.1)

Signature 2.3.1 Committee Name

Print name

Job Title 2.3.2 Remarks

Date

2.4 Supply Chaln Management Authorisation

Signature 2.4.1 Supporting Comments

Print name

Job Title

Date

Signature

sole source NEW doc- to inc po.doc



Supply Chain Management

Print name

Job Title

Date

3. Business case requirements
3.1 Each request for a single/sole source procurement event must be supported by a business case.

32 Each business case must address the following requirements:

3.2.1  Market options: Do alternative suppliers exist? If this is the case then such suppliers must be listed

and the reasons for not requesting a proposal (issuing a tender) to the alternative suppliers must be
defined.

National Grid has worked with the Analysis Group in the filing of testimony and related work in the
Massachusetts and Rhode Island electric cases. The group already has extensive knowledge of the Company,
and its rate-related policy and filed mechanisms. Analysis Group has already completed surveys analysis of
mechanisms of other utilities. Hiring the Analysis Group for Energy North would be a continuation of the
specialized services they offer, and would enable the Company to take advantage of the synergies of having the
group involved in other testimony. This will ensure a consistent message in all jurisdictions.

3.22 Are there existing Framework Agreements/Contracts in place? if yes, then such
agreements/contracts must be identified with rationale stating why they cannot be utilised.

Yes. We are already in contract with Analysis Group.

3.3 if the delivery timescale is the issue please detail the reasons for the urgency as well as identifying
any delivery alteratives.

N/A

sole source NEW doc- to inc po.doc
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Schedule B

supply Chain Management

USER Guidance Notes

1.1 - Single/Sole Source Requirement description
A brief Description, of what the requirement is, when it is to take place/be delivered and the duration of the
requirement. Any quotation numbers or supplier references should also be included here.

1.2 - Project name
The project name, to include any internal references.

1.3 - Proposed contractor/supplier
Supplier name and address.

1.4 - Estimated Cost
This cost should be as accurate as possible

1.5 - Cost Code / job No.
This needs to be accurate and a valid cost code / job No.

2.1 - Sponsor / Requisitioner
This is the signature of the person requesting the goods.

2.2 - Customer Authorisation (as per ASRs)

This should not be Sponsor, further Authorisation is required. This should be passed by the Sponsor up the
chain to the relevant business manger. (SOX Legislation dictates the requester and authoriser must be
different people, Details of Approval Limits are available from the Finance Services Infonet)

2.21 - Is Committee approval required
Confirmation of any requirement for committee evaluation i.e. TPSC/DPSC

2.3 - Committee approval

Should the requirement be subject to any committee evaluation i.e. TPSC/DPSC, then the committee
representative would sign here.

2.4 - Supply Chain Management Authorisation

This is where the SCM manager will approve the single source, with considerations to requirement type and
value.

3 - Business Case

This should be extensive enough to cover any questions with regards as to why this requirement can not be
routed through an existing contract and equally should not / can not be tendered.

For Further details on Single & Sole Sourcing please refer to the Below:
National Grid Policies & Procedure (LINK)

The Utilities Contracts Regulations 2006 (http://www.opsi.gov.uk/si/si2006/20060006.htm#17)

sole source NEW doc- to inc po.doc



ANALYSIS GROUP REDACTED Schedule B

ECONOMIC, RNANCAL and STRATEGY CONSULTANTS Main 1617 4258000 Fax 1 617 425 8001 www 5 of 74'9

[ m HumlngxonAvenue Tenth Fioor Boston, MA 02195

M 0y 55
October 30, 2009
Donald J. Pacheco X ¢ \‘C\ 1
Global Procurement \G/(J QL k\

National Grid

40 Sylvan Road
Waltham, MA 02451

AG Case No.: 015496
Invoice No.: 821597
Taxpayer ID: 04-2727260

Re: National Grid - New Hampshire RDM

For professional services rendered and expenses incurred in connection with the above referenced case
for the period ending September 30, 2009, including:

® Research, analysis, and other work in support of revenue decoupling mechanism
and other rate making approaches for National Grid's Energy North - New

Hampshire.

Task 1  Research and Analysis in Support of the $17,119.75

Development of a Decoupling Mechanism

Task2  Development of Testimony $ 965.00
Current Billing:
Professional Hours 74.25
Total Professional Services $ 18,022.50
Total Expenses 62.25
Total Due and Payable - Current Billing $ 18,084.75

BOSTON  CHICAGO  DALLAS  DENVER  LOSANGELES ~ MENLOPARK  MONTREAL ~ NEWYORK  SANFRANCISCO  WASHINGTON



Professional

S. Tierney

A. Okie

M. DiMatteo

K. Franklin

D. Ponce de Leon Bar

Total Professional Services

Page 2

REDACTED

National Grid - New Hampshire RDM

For the period ended September 30, 2009

Invoice 821597

Professional Hours
Title Hours
Managing Principal
Manager
Senior Analyst
Senior Analyst
Analyst

Schedule B
Page 6 of 70

$

P.S.

Incurred
907.50
4,410.00
1,785.00
5,985.00
4,935.00

18,022.50




Page 3
REDACTED Schedule B
National Grid - New Hampshire RDM Page 7 of 70

For the period ended September 30, 2009

Invoice 821597

Expense Detail
Expense Category Amount
Data Purchase - Bloomberg (Task 1) $ 62.25
Total Expenses $ 62.25

Note: Expenses, which include such items as travel, photocopy, telephone and computer services, may
be billed one to two months after incurred.




Date
09/02/09
09/03/09
09/11/09

Date
09/02/09
09/03/09
09/11/09

09/14/09

09/15/09

09/16/09

09/18/09
09/24/09

Page 4

REDACTED

National Gnid - New Hampshire RDM

Schedule B
Page 8 of 70

For the period ended September 30, 2009

Invoice 821597

Professional Hours

Susan Tierney

Client conference call (Task 2)
Internal discussions; miscellaneous communications (Task 2)

Document review in support of the development of a revenue
decoupling mechanism (Task 1)

Total Susan Tierney

Andrea Okie

Client conference call; document review (Task 2)
Team meeting (Task 1)

Team meeting; document review in support of the development of a
revenue decoupling mechanism (Task 1)

Team meeting; document review in support of the development of a
revenue decoupling mechanism {Task 1)

Document review in support of the development of a revenue
decoupling mechanism (Task 1)

Team meeting; document review in support of the development of a
revenue decoupling mechanism (Task 1)

Team meeting (Task 1)

Document review in support of the development of a revenue
decoupling mechanism (Task 1)

Total Andrea Okie

Hours Rate P.S. Incurred
302.50
302.50
302.50

907.50

Hours Rate P.S. Incurred
360.00
180.00
180.00

720.00

1,080.00

1,260.00

180.00
450.00

4,410.00




Date
09/03/09

09/14/09
09/15/09

09/16/09
09/16/09

Date
09/03/09

09/04/09

09/21/09

09/22/09

09/24/09

09/25/09

09/28/09

Page 5

REDACTED

National Grid - New Hampshire RDM

Schedule B
Page 9 of 70

For the period ended September 30, 2009

Invoice 821597

Mary DiMatteo

Research in support of the development of a revenue decoupling
mechanism (Task 1)

Team meeting (Task 1)

Research in support of the development of a revenue decoupling
mechanism (Task 1)

Team meeting (Task 1)

Research in support of the development of a revenue decoupling
mechanism (Task 1)

Total Mary DiMatteo

Katherine Franklin

Team meeting and research in support of the development of a revenue

decoupling mechanism (Task 1)

Research in support of the development of a revenue decoupling
mechanism (Task 1)

Research in support of the development of a revenue decoupling
mechanism (Task 1)

Research in support of the development of a revenue decoupling
mechanism (Task 1)

Research in support of the development of a revenue decoupling
mechanism (Task 1)

Research in support of the development of a revenue decoupling
mechanism (Task 1)

Research in support of the development of a revenue decoupling
mechanism (Task 1)

Total Katherine Franklin

Hours Rate

Is

Rate
Is

Hours

P.S. Incurred

315.00

315.00
315.00

525.00
315.00

1,785.00

P.S. Incurred
420.00

1,260.00

840.00

1,050.00

315.00

1,260.00

840.00

5,985.00




Page 6
%EGD @CTE Schedule B
National Grid - New Hampshire RDM Page 100170

For the period ended September 30, 2009

Invoice 821597

Diego Ponce de n Barido

Date Hours Rate P.S. Incurred

09/16/09  Research in support of the development of a revenue decoupling 1,260.00
mechanism (Task 1)

09/17/09  Research in support of the development of a revenue decoupling 420.00
mechanism (Task 1)

09/18/09  Research in support of the development of a revenue decoupling 1,155.00
mechanism (Task 1)

09/21/09  Research in support of the development of a revenue decoupling 1,050.00
mechanism (Task 1)

09/22/09  Research in support of the development of a revenue decoupling 1,050.00
mechanism (Task 1)
Total Diego Ponce de Leon Barido 4,935.00

Total Professional Services 18,022.50




ﬁ ANALYSIS GROUP

ECONOMIC, FINANQAL and STRATEGY CONSULTANTS

REDACTED

Schedule B
Page 11 of 70

Main 1617 425 8000 Fax 1 617 4258001 www.analyslsgroup.com

October 30, 2009

Donald J. Pacheco
Global Procurement
National Grid

40 Sylvan Road
Waltham, MA 02451

113 Huntington Avenue  Tenth Floor Boston, MA 02199

AG Case No.: 015496

Invoice No.:

821597

Taxpayer ID: 04-2727260

Re: National Grid - New Hampshire RDM

Professional Hours

Total Professional Services

Total Expenses

Total Due and Payable - Current Billing

Remit To:
Analysis Group Inc.
111 Huntington Avenue

10th Floor
Boston, MA 02199

Wire Instructions:

Citizens Bank

Routing / ABA No.: 011500120
Account No.: 1130184460

Direct Deposit (EFT or ACH):
Routing / ABA No.:211070175
Account No.: 1130184460

74.25

18,022.50

62.25

18.084.75




RE‘(W%TEQ) \’lM §§2§d1”$eo?m
§ij AnaLysis Group J

BODNOMIC, FINANCAL ond STRATEGY CONSULTANTS Main 1 617 4258000 Fax 1 617 425 8001 www.analysisgroup.com

111 Huntington Avenue  Tenth Fioor Baston, MA 02 —~—

322 Y i z -

November 23, 2009 oq ngQ MJ& \f'c*? 3Y- L“ﬂ 4

Jennifer Feinstein

National Grid USA

One Metrotech Center O—O’Y >
Brooklyn, NY 11201

AG Case No.: 015496
Invoice No.: 821753
Taxpayer ID: 04-2727260
P.O. Number: 577334

Re: National Grid - New Hampshire RDM

For professional services rendered in connection with the above referenced case for the period ending
October 31, 2009.

Task 1  Research and Analysis in Support of the $3,376.25
Development of a Decoupling Mechanism
Task2  Development of Testimony $8,188.75
Current Billing:
Professional Hours 27.50
Total Professional Services $ 11,565.00
Total Due and Payable - Current Billing $ 11.565.00

SUMMARY OF PRIOR BILLINGS THAT REMAIN UNPAID

0-30Days| 31 -60Days 61 -90 Days| 91 - 120 Days| Over 120 Days Total
$18,084.75 $0.00 $0.00 $0.00 $0.00| $18,084.75

fd@?c@&%

BOSTON  CHICAGO  DALLAS  DENVER  LOSANGELES  MENIOPARK  MONTREAL ~ NEWYORK  SANFRANCISCO  WASHINGTON




Professional
S. Tiemey
A. Okie

M. DiMatteo
K. Franklin

Total Professional Services

Schedule B

REDAQ&[ED Page 13 0of 70

National Grid - New Hampshire RDM

For the period ended October 31, 2009

Invoice 821753
Professional Hours

P.S.

Title Hours Incurred
Managing Principal $ 7,260.00
Manager 2,520.00
Senior Analyst 525.00
Senior Analyst 1.260.00
$ 11,565.00




Date
10/06/09

10/07/09
10/19/09
106/20/09
10/29/09

10/30/09
10/31/09

Date
10/02/09

10/07/09
10/22/09

10/26/09
10/27/09
10/29/09

Schedule B

REDAE}ED Page 14 of 70

National Grid - New Hampshire RDM

For the period ended October 31, 2009

Invoice 821753

Professional Hours

san Ti

Hours Rate P.S. Incurred
Prepare for meeting with client regarding development of an RDM 1,210.00
(Task 2)
Meeting with client re development of an RDM (Task 2) 1,512.50
Document review in support of the development of an RDM (Task 1) 151.25
Discussion with client regarding development of an RDM (Task 2) 1,058.75
Meeting with client regerding development of an RDM and related 1,966.25
follow-up (Task 2)
Development of RDM and other ratemaking mechanisms (Task 2) 151.25
Development of RDM and other ratemaking mechanisms (Task 2) 1,210.00
Total Susan Tierney 7,260.00

dri e

Hours P.S. Incurred
Document review in support of the development of an RDM (Task 1) 900.00
Meeting with client regarding development of an RDM and related 1,080.00
preparation (Task 2)
Internal meeting regarding research in support of the development of an 90.00
RDM (Task 1)
Research in support of the development of an RDM (Task 1) 90.00
Research related to the development of an RDM (Task 1) 180.00
Document review in support of the development of an RDM (Task 1) 180.00
Total Andrea Okie 2,520.00




Date
10/05/09

10/06/09

Date
10/16/09

10/19/09

10/22/09

Total Professional Services

Schedule B

REDA@&FED Page 15 of 70

National Grid - New Hampshire RDM

For the period ended October 31, 2009

Invoice 821753
Mary Di
Research in support of the development of RDM and other ratemaking 262.50
mechanisms (Task 1)
Research in support of the development of RDM and other ratemaking 262.50
mechanisms (Task 1)
Total Mary DiMatteo 525.00
Katherine Franklin

Hours  Rate  P.S Incurred

Research in support of the development of RDM and other ratemaking 420.00
mechanisms (Task 1)
Research in support of the development of RDM and other ratemaking 630.00
mechanisms (Task 1)
Research in support of the development of RDM and other ratemaking 210.00
mechanisms (Task 1)
Total Katherine Franklin 1,260.00

11,565.00




ﬁﬂAmmmmemP

ECONTMSC, RNANCIAL and STRATEGY CONSULTANTS

REDACTED

Schedule B
Page 16 of 70

Main 1 617 4258000 Fax 1617 4258001 www.analysisgroup.com

November 23, 2009

Jennifer Feinstein
National Grid USA
One Metrotech Center
Brooklyn, NY 11201

111 Huntington Avenue  Tenth Fioor  Boston, MA 02199

AG Case No.: 015496

Invoice No.:

821753

Taxpayer ID: 04-2727260
P.O. Number: 577334

Re: National Grid - New Hampshire RDM

Professional Hours

Total Professional Services

Total Due and Payable - Current Billing

Remit To:

Analysis Group Inc.

111 Huntington Avenue
10th Floor

Boston, MA 02199

‘Wire Instructions:

Citizens Bank

Routing / ABA No.: 011500120
Account No.: 1130184460

Direct Deposit (EFT or ACH):
Routing / ABA No.:211070175
Account No.: 1130184460

27.50

11,565.00

11,565.00




| ﬁ ANALYSIS GROUP REDACTED Page 17 of 70

ECONOMIC, INANCIAL and STRATEGY CONSULTANTS Main 1617 4258000 Fax 1617 4258001 www.analysisgroup.com

111 Huntington Avenue Tenth Floo- Boston, MA 02139
December 9, 2009

Jennifer Feinstein
National Grid USA
100 Old Country Road
Hicksville, NY 11801

AG Case No.: 015496
Invoice No.: 822066
Taxpayer ID: 04-2727260
P.O. Number: 577334

Re: National Grid - New Hampshire RDM PO #577334

For professional services rendered in connection with the above referenced case for the period ending
November 30, 2009.

Task Name Current Invoice Total Prior
Billings
Task 1 Research and Analysis in Support of the $9,913.75 $20,496.00
Development of a Decoupling Mechanism
Task 2 Developmént of Testimony $0.00 $9.153.75
$9,913.75 $29,649.75
Current Billing:
Professional Hours 17.50
Total Professional Services s 9,913.75
Total Due and Payable - Current Billing $ 9.913.75

SUMMARY OF PRIOR BILLINGS THAT REMAIN UNPAID

0-30Days| 31-60Days 61 - 90 Days| 91 - 120 Days| Over 120 Pays Total
$11,565.00 $18,084.75 $0.00 $0.00 ( /$0.00( $29,649.75
WA
cc:  Accounts Payable
National Grid
300 Erie Blvd West 27 “
Syracuse, NY 13202 & S/ﬂ
OD AS \’n 5;1"
\ ~ * gé\ »56‘0‘1

N’

r‘ﬁL 2

BOSTON  CHICAGO  DAUAS  DENVER  LOSANGELES ~ MENIOPARK  MONTREAL  NEWYORK SAN\FR/AN( ISCO  WASHINGTON



3 Schedule B
REDABTED e o
National Grid - New Hampshire RDM PQ #577334

For the period ended November 30, 2009

Invoice 822066

Professional Hours

P.S.
Professional Title Rate Incurred
S. Tierney Managing Principal $ $ 8,923.75
A. Okie Manager 990.00
Total Professional Services S 9913.75




Date
11/01/09
11/06/09
11/07/09
11/16/09
11/17/09
11/19/09
11721/09
11/24/09
11/30/09

- Date
11/06/0%
11/11/09

Total Professional Services

REDABTED

National Grid - New Hampshire RDM PO #577334
For the period ended November 30, 2009

Invoice 822066

Professional Hours

Susan Tierney

RDM and ratemaking mechanisms - analysis (Task 1)
Revenue decoupling mechanisms - client meeting (Task 1)
RDM and ratemsking mechanisms - analysis (Task 1)
RDM and ratemaking mechanisms - analysis (Task 1)
Revenue decoupling mechanisms - client meeting (Task 1)
RDM and ratemaking mechanisms - analysis (Task 1)
RDM and ratemaking mechanisms - analysis (Task 1)
Team call, follow up (Task 1)

RDM and ratemaking mechanisms - analysis (Task 1)
Total Susan Tierney

Andrea Okie

Revenue decoupling mechanisms - client meeting (Task 1)
RDM and ratemaking mechanisms - analysis (Task 1)
Total Andrea Okie

Schedule B
Page 19 of 70

Rate

- Rate

P.S. Incurred
756.25

1,210.60
2,420.60
302.50
605.00
453.75
1,361.25
1,512.50
302.56
8,923.75

P.S. Incurred
720.00
270.00
990.00




ANALYSIS GROUP

) m ECONOMIC, FINANCIAL and STRATEGY CONSULTANTS

REDACTED

Schedule B
Page 20 of 70

Main 1617 4258000 Fax 1 617 4258001 www.analysisgroup.com

December 9, 2009

Jennifer Feinstein
National Grid USA
100 Old Country Road
Hicksville, NY 11801

111 Huntington Avenue Tenth Floor Boston, MA 02199

AG Case No.: 015496
Invoice No.: 822066
Taxpayer ID: 04-2727260
P.O. Number: 577334

Re: National Grid - New Hampshire RDM PO #577334

Professional Hours

Total Professional Services

Total Due and Payable - Current Billing

Remit To: -
Analysis Group Inc.
111 Huntington Avenue

10th Floor

' Boston, MA 02199

.Wire Instructions:

Citizens Bank
Routing / ABA No.: 011500120
Account No.: 1130184460

Direct Deposit (EFT or ACH):
Routing / ABA No.:211070175
Account No.: 1130184460

17.50
$ . 9,913.75
I X VK




L e REDACTED . Pand o 70
il ANALYsis GROUP '

SOONOMIC, RHANCAL and STRATEGY CONSUKTANTS ' y L Main 1617 4258000 Fax 1617 4258001 www.analysisprotip.com

111 Huntington Avenue Tenth Floar Baston, MA 02199

January 15, 2010

- Jennifer Feinstein
" National Grid USA
. 100 Old Country Road .
Hicksville, NY 11801

AG Case No.: 015496
Invoice No.: 822553
Taxpayer ID: 04-2727260

"Re:  National Grid - New Hampshire RDM PO #577334
Profeésional Hours . -
Total Professnonal Servxces :

Total Due and Payable Current Blll‘mg k |

Routing / ABA No.: 011500120

Account No.: 1130184460 R, 03\1

Routing / ABA No.:211070175
Account No:: 1130184460

Direct Deposit (EFT or ACH): TR LR
ire si or 5’5 ]qa?)q

g TIMS INVOICT 1= FaYaull : PON RECZHT, '
PLEAN RETTIRSTHI PAGE WHTH YO 85 U



Schedule B
- Page220of70

o . REDACTED
ﬁ ANALYSIS GROUP = ‘

FCONONDC, FINARCIAL and STRATEY CONSUCANTS Main 16174258000 Tax 1 617 425 8001 mammm ¥

111 Huntington Avenve Tenth Floor Baston, MA 02198

January 15, 2010

Jennifer Feinstein
_National Grid USA
- 100 Old Country Road
Hicksvilie, NY 11801

AG Case No.: 015496
Invoice No.: 822553
Taxpayer ID: 04-2727260
P.O. Number: 577334

Re: Natmnal Gnd New Hampshire RDM PO #577334

., For pmfessxonal services rendered in connection wrth the above referenced case for thc period ending
* December 31, 2009.

‘Task Name'._ Current Invoice Total Prior
‘ Billings -
Task 1 Research and Analysis in Support of the - .$4,875.00 "$30,409.75
Development of a Decoupling Mechanisit .
Task’2 Development of Testimony $25.697.50 $9.153.75
$30,572.50 $39,563.50
Current Billing:
Professional Hours - 65.75
Total Professional Services: $ 3_(),572.'5‘0
Total Due and Payable - Current Billing ; $ 3057250
- SUMMARY OF PRIOR BILLINGS THAT REMAIN UNPAID
0-30Days] _31-60 Days] _ 61-90Days] 91~ 120 Days| Over 120 Days|._____ Total
‘ $0.00] ° $21,478.75] ~$0.00 $0.00 $0.00 | "$2_1,,478.75
¢c:  Accounts Payable
National Grid
300 Erie Blvd West
Syracuse;, NY 13202 »
' | BOSTON  CWICAGO  DALAS  DENVER  LOSANGELES  MENIOPARK  MONTREAL  NEWYORK  SANFRANCICO  WASHINGTON



REDAeGe'EED e G e

" For the penod ended December 31, 2009

invonce 822553
Professional Hours
R ~ PS.
 Professional -+ - Tltle A Hours Incurred
S. Tiemey - Managmg Principal % - 23,897.50
‘A/Okie . . . Manager - 12,790.00
K.Franklin ~ ° " Senior Analyst 3,885.00°

"Fotil Profeisional Services .-




Schedule B

REDAeBED . Page240f70
National Gnd New Hampshire RDM PO #577334.
” For the penod ended December 31, 2009

Invoice 822553
- Professional Hours
; Susan Tierney -
" Date, s el P:S.Incurred -
12004109 ntermal discussions (Task 2). 15125
12/09/09 . Develop outline of testimony (Task 2) 907.50
12/10009  Develop outline of testimony (Task2)
“1211/09° ' Develop outline of tstimony (Task 2).
12714109 Develop outline of testimony (Task 2) 75625
12/15/09  Develop outline of testimony (Task 2) 121000
12/16/09  Develop detailed ontline of testiriony (Task 2) 2420000
1272109 Draft testimony; team meetings (Task 2) 2,117.50
‘ .12?2'3'/09 ~ Internal dlscusslons, dnﬂtesumony (Task2) 2. J17.50
1224109 ' Draft testlmony (Task 2)
' 12/26/09 ° Draft testimony (Task 2) 2,268.75 -
12127/09  Draft testimony (Task 2) 11,058.75
. 1‘2/28169 Draft .twtiniﬁny (Task 2)- 1,512.50
12/29/09. " Draft testimony (Task 2) - 1,663.75
. 1230009  Draft testimony (Task 2) 1,058.75
12/30/09  Draf testimony (Task2) 2,117.50
125109 Drafttestimony (Task2). - 287375
Total Susan Tierney !

C238MIS0

An ! > i

.Date : Hours P.S.Incurred . -
" '12/01/09  Research and analysis relatéd to RDM and rate makmg meuhamsms “S L 3 180,005 %
; . (Task 1) : ; P

30250 . . .
45305

90750 . -



REDAGHED B oy

* National Grid - New Hampshire RDM PO #577334

Forthe penod ended December 31, 2009

72000

Invoxce 822553
Andrea Okie
S 12109/09 ¢ Research and analys:s related to RDM and ‘rate making mechgnisms 180,00 -
AR 3 B :
12/10/09 Assistin developing' outline of Tiemey testimony (Task 2) 270.00-
1216/09  Assist i in developing outlme oleemey testimony (Task 2) 81000 i
" 12/21/09 " Team meetings (Task 2). ‘
12/23/09  Research and analysis related to RDM and rate makmg mechanisms; 540.00
: i _mtemalteammeetmg(Task l)
12/29/09 - Research and analysis related to RDM and rate making mechamsms 90.00 - .
(Task 1)
Total Andrea Okie - 2,790.00 . -
-Date PS. rre
12/10/09 - Research and analysns related to RDM and rate making mechanisms 42000
T (Task 1) .
12/14/09 Rmch and analysns n.-.lated to RDM and rate making mechanisms 31500
_ (Task 1) : =S
" '12/15/09 . Research and analysxs mlated to RDM and mc ‘making ntechanisms 420,00
: (Task1) .=, - " .
12/28/09 - Research and analysis telated to RDM and rate making mechanisms 84000 -
. (T ask 1) ; o,
. 12/29/09 - Research and analysis related to RDM and rate making mechanisms 1,260.00 - -
. 3 (T ask1) - '
12/30/09  Research and analysis rclnted to RDM and rate makmg mechanisms 630.00
' (Task 1) - . %
 Total Katherine kann‘ 388500 -
Total Professional Services 30,572.50




Schedule B
RE M}"EEB Page 26 0f 70
ﬁ ANALYSIS GROUP

FCONOMIC, RNANGAL and STRATEGY CONSULTANTS Main 1 617 4258000 Fax 1 617 4258001 www.analysisgroup.com

111 Huntington Avenue Tenth Floor Boston, MA 02199

March 17, 2010

Jennifer Feinstein
National Grid USA
100 Old Country Road
Hicksville, NY 11801

AG Case No.: 015496

; Invoice No.: 823292
Taxpayer ID: 04-2727260
P.O. Number: 577334

Re: National Grid - New Hampshire RDM PO #577334

For professional services rendered in connection with the above referenced case for the period of
January 1, 2010 through February 28, 2010.

Task Name Current Invoice Total Prior
Billings
Task 1 Research and Analysis in Support of the $0.00 $35,284.75
Development of 2 Decoupling Mechanism
Task 2 Development of Testimony $13,402.60 $34,851.25
Task 4 Quantitative Analysis (in addition to the $63.956.25 $0.00
fixed prices for Tasks 1 & 2)
$77,358.85 $70,136.00
Current Billing:
Professional Hours 219.12
Total Professional Services $ 77,358.85
Less: Overage against contract amount of $30,600 Task 1 (4,684.75)
Less: Overage against contract amount of $39,500 Task 2 (8.753.85)
Total Due and Payable - Current Billing $ 63,920.25

(i %\%%@j@%

BOSTON  CHICAGO  DALLAS  DENVER  LOSANGELES MENLOPARX MONTREA[ NEWYORK  SANFRANCISCO  WASHINGTON




REDAGEED Page 2701 0
National Grid - New Hampshire RDM PO #577334
For the period ended February 28, 2010
Invoice 823292
SUMMARY OF PRIOR BILLINGS THAT REMAIN UNPAID
0-30Days] 31 - 60 Days 61 - 90 Days| 91 - 120 Days| Over 120 Days Total
$0.00 $0.00 $0.00 $11,565.00 $0.00f $11,565.00

cc:  Accounts Payable
National Grid
300 Erie Blvd West
Syracuse, NY 13202
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R E DAG%E D Page 28 of 70

National Grid - New Hampshire RDM PO #577334
For the period ended February 28, 2010

Invoice 823292
Professional Hours

P.S.
Professional Title . Hours Incurred
S. Tierney Managing Principal $ 26,238.85
A. Okie Manager 34,110.00
K. Franklin Senior Analyst 15,855.00
L. White Senior Analyst 1,155.00
Total Professional Services $ 1735885




Date
01/01/10
01/02/10
01/03/10
01/04/10
01/06/10
01/07/10
01/22/10

01/23/10
01/23/10
01/24/10
01/24/10
01/25/10
01/25/10

01/27/10

01/27/10 -

01/28/10

01/29/10
013110
02/04/10
02/05/10

Schedule B

RE DAGI&D Page 29 of 70

National Grid - New Hampshire RDM PO #577334

For the period ended February 28, 2010

Invoice 823292
Professional Hours
Susan Tierney
Hours Rate P.S. Incurred
Draft testimony (Task 2) 834.90
Draft testimony (Task 2) 1,433.85
Draft testimony (Task 2) 907.50
Development of quantitative analysis (Task 4) 302.50
Development of quantitative analysis (Task 4) 302.50
Draft testimony (Task 2) 151.25
. Development of data request related to quantitative analysis; team 1,210.00
discussions (Task 4)
Draft testimony (Task 2) 756.25
Development of quantitative analysis (Task 4) 1,210.00
Development of quantitative analysis (Task 4) 1,815.00
Draft testimony (Task 2) 75625
Development of quantitative analysis (Task 4) 1,815.00
Development of quantitative analysis and related internal discussions 1,815.00
(Task 4)
Development of quantitative analysis (Task 4) 907.50
Development of quantitative analysis and related internal discussions 75625
(Task 4)
Development of quantitative analysis and related internal discussions 907.50
(Task 4)
Development of quantitative analysis (Task 4) 453.75
Development of quantitative analysis (Task 4) 15125
Draft testimony (Task 2) 52635
Meeting with National Grid team in support of development of 2,420.00

testimony (Task 2)




Date

02/05/10
02/10/10
02/15/10
02/15/10
02/18/10
02/19/10

Date
01/04/10
01/05/10

01/12/10

01/13/10
01/14/10
01/15/10
01/22/10

01/25/10
01/26/10
01/27/10
01/28/10
02/01/10

02/02/10°

Schedule B

RE DAQ];EsD . Page 30 of 70

National Grid - New Hampshire RDM PO #577334
For the period ended February 28, 2010

Invoice 823<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>