
Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

P0 Pm-Ordering

P0-3014140 hi Completed lvi Day (i-S Line. -No Plop) - Platform
P0-4-05-3140 hi Mined Appoletmeet- PP - No Diapatch - Platform

hi Mloaed Appotetmeet - PP - Dlapatob - Platform

90-1-01-0000 Avara~a Raaporm Tie. - Cmara TrauMa
90-1-06-6050 Avara9a Ra0100m Tima -Tact Tmuble (POTS ore)

M0-3-01-3144 hi Mle.ed Repair Appotetmenta - Loop - Platform - en
Mf-3-02-3144 hi Mend OapairdppaieSrraefa - CO - Redone - Bee
M0-4-024144 Moan Tree hi Repair- Loop TmrtI. - Platform - Sea
MR-403-3144 Maar Terr, t Repair- CO Troutfa - Platbrre - Bee
M0-4-00-3144 hi Our of Sarurea >4 Hoots- Pblteee - Out
M0-4-07-3144 hi Cut of Serwoa >12 Houm - Platform - Out
M0-4.0f-3144 hi Oat of Service’ 24 Hocie - Platform - Baa
M0-3-0t-3145 hi Mlaaed Repair Appoletmeet. - Loop -Platform - Rae”
MR-3-02-3145 hi Mimad RapairAppoirhrerla- CO - Platform - Raa
M0-4-02-3145 Mace Tine hi Rap. Loop Tmrtla - Reform - Rae
MR-4-03-3145 Mace Tree hi Rapair- CO Tmukla - Plalform - Rae -

MR-4-06-3145 hi Out of Sarvioa >4 Home- Platform - Rn
MR-4-074145 hiOuoofSomoaol2tfoura-Plaform-Rao”
M04-0031 45 hi Out of Oarotaoo2d Heum - Platfarm - Rn —

UNE Platform

0001 SOCI 449 581 C-

071 1471 5134 341! 0 tI -1.01 -1

urtomeror Oeaeroatare POP 54 Sarreaof

FOP CLEC POP CLEC 0,4.11cc Error on

Mar-2009

0.000 0.000
-0.094 -0143

Part Hood
terra 800 terra

2 1 -0010 1 -0021
0 j NA j 0.000

10 -0004 -0103
10 -0004 -0.103
5 0.000 0.000
5 0.000 0.000
5 -0047 -0052
5 -0047 -0052
5 -0047 -0002

NA - NoAccortyorfaodta000mlbanhiialadduaroeamlefeoaoomneor U0 -rardardeoabperarf 00 -Srratoarrfrle Totals I -34 I 212 I -1104 I

Petorreeoa

POP dEC 0580 Oat
Pert PROd Oarrakr Ckraarkra
Ooara HOt Ooara fadaw

P0-1-01-4520 Cualomar Sarvioa Oamrd - CDI NA 13200 1 13200 NA 0 NA 0 000
P0-1-03-0020 Andre.. Vatdatorr -001 NA 073 207 07300 NA 0 NA 0000
P0-202-0030 05$ Interface AvatleblItfy - PHmo - 001 10000 ..Pt 5n ..A 0 5 0.000 0000
P0-1-01-0030 CualumaroaruroaOamrd-C000A NA NA NA NA 0 NA 0000
P0-1.030030 Mdraaa Vatdatfoe - C000A NA NA NA NA 0 NA 0 000
P0-2.02-0030 OSS Interface AvailabIlIty - PrIme - COROA NA ?~-- 1r21 NA 0 NA 0000
P0-1.01-6000 Cutfumar Sarooa Oaoord - Web GUI NA NA NA NA 0 NA 0 000
P0-F03-OCSC Addr.oaValdatoe -Web GUI NA NA NA NA 0 NA 0 000
P0-2.02-6000 OSS Interface AvailabIlIty - Pdme -Web GUI 10000 - . u 0 0000 0 000

OR Ordering
00-1-02-3140 hi Oe TIme LSRC - Plow Thmcgh - Platform - 2km 3727 534 -2 IC -0004 -0.286
00-2.02-3140 hi On Tine LSf Rajad- Flow TPwouglr - Plavorm 7873 74 -2 5 -0.047 -0 143
O0-4-l1-1~ hiCoorptaladOrdamwitoNaifrara PCNor OCR SarI 9586 1434 -2 5 -0547 -0143
00-4-10-1000 hiOnTlmePCN-i Oaalrmeaoay 3790 1 372 -2 5 -0047 -0143
004-17-1000 hihiltrr.Compl000000tftammntoetrre 0007 1434 -2 5 -0047 -0143
00-5-03-3140 hi Flow-Tleou~fr Adriavad-UNE POTS Plalforrrr 1921 031 -2 5 -0.047 -0 143
00-4-03-3140 hi Aoour.oy - LSRC - Plafomr NA NA NA 0 NA 0 000
00-1-04-3140 hiOTLSRC-NoPaodilyChaok-Plaform NA NA NA C NA 0.000
00-1-00-3140 hi OT LSRCIASRC - Foatfy Chink - Platorm NA NA NA 0 NA 0.030
00-2-04-3140 hi OT LSR 0.1- No FacilOy Clmok - Plaform NA NA NA 0 NA 0.030
00-2-06-3140 hi OT LSRIASR 0.j - PaatIy Cheek- Plaform NA NA NA 0 NA 0.000

PR Provisioning POP - CLEC POP CLEC —

P04-04-3140
P0-4-02-3100 Average Oetay Oaya - Total - POTS
P0-6014140 hi Mim.dAppolnvrenl-Fadlitaa-Pbtform
P0-9-024140 hi Ordam Halo for Pa,IRaa >10 days- Plaferm
P04414140 hi Inatollation Tmable. wthle 30 day. - Platform

MR Maintenance & Repair

0001 5
20
10 -0.094 -0.143
15 0.000 0.000
5 0.000 0.000
5 0.000 0.000
10 0.000 0.000

9343 10000
6338 8630
3030 0990
2002 38 0 3
2414 0000 -

4014 2893 3;
4202 5075 -

9398 10000

-— 3151 209117! -2

10
10
5
0
5
5
5

-0047
-0094
0.000

OS
-0024
-0047
-0024

-0052
-0103
0.000
0.000
-0.020
-0.052
-0.026
0.000

• Slat end P.rfovrwvoa tour. dalarmirr,d thmuah parrrrulallorr teal
“At p.r-I Oaoapbrre Ore tea padorrrraroa moe. adjrelad hi zaw band or raw adccbeoal monte. parterrerarwa
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Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

OR-1-04-2000 % 01 LSRC - No F.odiip Cireoic - POTSiPro-Ocal Cnpio
OR-I.00-mo Si 01 LSRCIASRC - Footty Check - POTSIPre-Ouai Cmpio
OR-2-04-2320 Si 07 LSR R.j - No F.odiyChnok- POTS1Pr0-Ocel Cmpio
0R-2a-2320 Si 01 LSRiASR Rnj - Fedoy Check- POTSiPre-Ocal Corpio

MR-3.0I-2110 Si Miseod Repair Appointment. - Leop - Bos.
MR-3-02-21 10 Si INtend Repair Appokomacto - Co - Bon.
MR-4.02-2110 Mean 1mm To Rnpok - Loop TrorAin - Bao.
MR-4-03-2110 Meenlmmelo Repaw- CO Trockie- S.o.
MR-4.OR-2110 %OrootSorcioec4Horoo-POTS-tcC
MR-4-07-211S Si Octolnardo. >12 Howe- POTS- eon
MR-4-68-2110 Si Oat at Service> 24 Hour. - POTS - Baa.
MR-3-O1-2120 Si Miesed Repair Appointments - Loop - Ron
MR-3-02-2125 Si Meaed RepeirAppooomertn - CO - Re. -

MR-4-02-2120 Macc Time To Reform - Loop Trordrin - Rn.
MR-4-03-212S Mnan Time to Repaw - CO Troubie - Rao.
MR-4-Oc-2125 Si Oat of Sercion 04 Noron - POTS - Rn.
MR-4-07-2120 Si Ord otoororoec t2Hoon- POTS- Rn.
MR-o-09-2120 Si Oct 0f Boroino> 24 Hoora - POTS - Ben.

NA NA
NA NA
NA NA
NA NA

RESALE Mar-2009

Part W94 Snnakr ckctercra
Score Wet. Seers Batec

NA 0 NA 0000
NA 0 NA 0000
NA 0 NA 0000
NA S NA 0000

5 0000 0000
20 -O.20t -0.267

~iS~ 0000 0000
IS SS 0000
5 0000 0000
5 0000 0000
IS 0000 0000

2 T -0.021 T -0030

21 NA 0500

10 -0104 -0149
S NA 0000
S NA 0500
S NA 0000
5 0002 5000
5 0500 0.000
5 NA 5.000

1mW - No Actiodiy or Reodio cermot Sn cokrdoind don to onro hr Ore Dnmmimaior 00 - ordnr daceiopnarn 55 - Smell Samrfn Totais I -23 I 167 I -0957 I

Perleoonooe

P0 Pre-Orderina ron 0-00 010 551
P0-1-01-6038 Coatomnr Samoa Record 501 NA 13200 1 13200 NA a NA 5.000
PO-l~02W38 Addraoaveidaton-EO NA 073 2073 973 NA 0 NA 0.000
P0-2-02-6038 000 interface Avaiiabiifty - Prime - EDi - - 10000 T - - . 0 5 0000 0.000
P0-1-01-6550 Condoner Service Record Web OUi NA NA NA NA 0 NA 0.000
P0-1-03.0050 AdOre.. Veidnoorm-Wab 00 NA NA NA NA S NA 0.000
P0-2-02-6065 OSS interface AvaiiabiiRy - Pdme -Web OUi 100 OS ~ .>i 0 5 0000 0.000

OR Ordering
OR-1-02-2320 Si On Time LSRC -Fime Thro -POTSiPre-Ooaiified Compiee -2hre 3549 65 -2 10 -0.104 -0 250
09-2-02-2325 Si On Thnma LSR RR - Fin hoc - POTSiPr.OoaiiRed Conpim 0500 20 -2 5 -0.052 0 125
09-4-It-IWO SiConpleredOrdemoifrNnifmarePCNornCNoert 9568 1.404 -2 5 -0.052 -0125
OR-4.1R.iWO Si On Time PCN -1 Baainese Day 3790 1.372 -2 5 -0.552 -0 125
OR-4-17-tWO Si Biir~ Corrpieooo Noose, tart on ire 0067 1 404 -2 5 -0.052 -0 125
OR-5-03-2680 SiFionTinoo9h-MNnved-POTS 2300 65 -2 10 -0.104 -0.250
OR-R-60-255S Si Accroacy - LSRC NA NA NA 5 NA 0 000

FR Provistoalna
PR-3.S1-2t00 Si Compieted in t Dap It-S iines - No Disp) - POTS Totar
PR-4-00-2i50 Si Missed Aeeoiebneet- PP - No Dieeatch - POTS

PR-4-02-2r00 Average Deiap Days -Totai - POTS
PR-0-0t-2t00 Si Mined Oppoironort - Feofline - POTS
PR-0-02-2t50 Si Orders Nod for FedhOen >10 day. - POTS
PR-6-0t-2100 Si ieotaiiation Tmabiee mitirin 30 dane -

MR Meintenence & Repeir
MR-I-Of-WOO Aoemne Rmporao Tine - Cream Trortme
MR-1-0R.~0 Aonrega Reeponee One-Test Trockia (POTS or4)

137 175 1127
326 150 19:
001 000 1127
000 000 1127-

1100 1005 07

153 214941 -

NA NA.~

22 80 37
310 N
328 32
00 NA

93 100
6338 80
3638 60
2502 83 3
241 1
401 48 320
420 N- 11
939 10000 332

1 55 -0.2454t
1203 50
013 0.07091
000
594 01005

00
- . - 214789

050
Oar score

15 -3.0601

11 -oOme
21 -0.765°
21
17. -3.29

20 -0.33

9 -0.61

0
05
0
0
0

-2
NA

-2
NA
NA
NA
0
0

OS
-2
NA

S
NA
0

to
0
5
0
5
5
S

-0154
NA

0000
NA

0000
-0.026
-0 052

-0.149
0.500
0.000
0.000
0.000
-0.037
-0.075
0002

- S1.t end Pertonnaroe score dotmeicad Ovouglr perorrdaiiev tent
-- As par -t Reoaptrea cr4. the pednneme mere adimoted to ann based on too addhooai rrorOrc partornaoca



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

DSL Mar-2009

Pot 06,0 0onmkrO~eeke

Score #01 Score 05.40.

NA 0 0.000 0 000
—i;;:--— 0 0.000 0 000

NA 0 0.000 0000
NA 0 0.200 2.000
NA 0 0.000 0000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
-2 2 -0.000 -0 333
-2 2 -0333
r 2 -8-020 -0333

0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0000 0.000
0 0.000 0.000
0 0000 0.000
12 0.000 0.000
10 -0270 -0500
0 0.000 0.000
0 0000 0.000
0 0.000 0.000

0 0000 0000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000

W9i WNrd score

3 -0.030 -0054

0 0000
0 0000
0 0000
0 0000
0 0000
0 0000
0 0000
5 -0139 -0
0 0000
5 0000
0 0000
5 0000
10 -0139 -0
10 -0.278 -0
0 0000
0 0000
0 0000
0 0000
0 0000
0 0000
0 0000

• 01st end Perbmmnee score delerrokred Oeoc5Ir perrrsdaucn test

As per-i Recaploro 04. the pertnrrecce score ed)uei.d tones based ooieceddeorelerorstrs periornaree

P0 Pre-Orderlng
redone

cl_pc DO
P0-108-0020 Necheidoed Loop Dueil6oaoon - EDt NA 200 1 2.00 NA 0 0.000 0.000
P0-2-02-0020 000 kOerlece AceUebNly- Price - EDI — 10000 - • - 0 5 0.000 0.000
P0-1-00-0030 Mechanized Loop Ouetifizaoonr - CORRA NA NA NA NA 0 8-000 0,000
P0-2-02-0030 000 tderbce Aceteboty - Pidrre -00800 °‘ - NA -. 8-0 ~ - NA 0 0.000 0.000
P0-1-06-0000 Mechenized Loop Qceoficatoer -Web GUI NA NA NA NA 0 0000 0.000
P0-2-02-0000 000 Iderlem Aceeebtoy - PAro -Web GO - ~o 10000 “0’S ,? 0 2 8-000 0.000
P0-601-0000 %Ontlore-MenustlcopOle4000000 err-. - 2000 5 ~ 01- -2 2 -0000 -0222

P0402-WOO S On 11cm - Eogkmerbrg Oeoord Request 0 ~-3 NA 00 - I NA 0 8-000 0 000
OR Ordering

00-1-04-1541 % On lime LSRC - No Faoiiity Check -2W D4gNAI -UNEIReeain
00-1-06-1341 501 LSOCJ0000 - Pec44p Clock-2W OtsOaI -ONEIResole

00-2-04-1341 0000 lime LSR ReJ - No Pecitity Check - 2W DigOst -UNEIReeLe
00-2-06-1341 501100(000 Oei- Fectty Cireok-2WOtoeaI-ONElRe.ele

00-1-04-3342 00 Os lime 1300 - No Paciflty Check -OW cOOL Loops —

00-1-05-3342 5 On TOm 100028000- FactOy Clock -OW cOOL 1oope —

00-2-04.3342 00 OT LOR Re) - No Facility Check -2WoDSL Loops —

00-2-05-3342 5 On Tire 1001000 Rej- Feclity Clnenk-2WoDOL Loops
00-1-04-3340 00 OT L3RC - No Feollity Check - Line Sherelopilt —

00-1-05,3340 50.11cm 100010000- Fece9y Check - Lire Oberelopoi —

00-2-044340 30 OT L3R Re) -Ne FeciIIiy Check - Lice Sherelopot —

00-2-064340 5 01 100(030 OeJ - Fecdty Clock- 1km StemlOpti —

NA 0 0.000 0000
NA 0 0000 0000
NA 0 0.000 0000
NA 0 0.000 0000

00-4-11-ibm S Completed Odors cob Neemre P00 cr900 Sent 93
00-4-16-1000 5 0. TIne P00-I 0.ekeec Des’ 37
00-4-17-ibm 5 90km Ccmn000n Nctoers sent cc Orm 00 1’

PR Provisioning .~° 2!E.
P04.02-1341 Anerege Delco’ Dept -ToOL 4W Dlgttat -UNEiRncaIC - 0
P0404-1341 30 Missed Appointment -DIspatch -2W Dlgltet -UNEIResale
P0405-1341 00 Missed Appclcbnent No Dispatch -2W DIgItal -UNEiRetale
P0-0-01-1341 30 inshel Troubles wile 30 Des’s -2W DIgital -UNEIResLe
P0-9-01-1341 5 Open Odes in Host crabs 030 Des’s -2WDt~UI4NE1Oesele

00 del come
000 000

P0-3-10-3342 30 000ip ccbrOoeys li-s trmsIToi-2W000L Loops
P0-4-02-3342 Acerege Delay Des’s -Teal -2W cDSL Loops
P0-4-10-3342 00 Completed On here -2W cOOL Loops
P0-601-3342 30 tesraile9oe Troebles ‘silo 30 Des’s -2WoDSL Leopr
P0-0-01-3342 30 Open Odeis it Hoe Oceb.s 030 Des’s -2W cOOL Lcopr
P0-3-03-3340 30 Completed crlir 3 Dens Il-S Cr3.1 No Otsp -lore Obemlopir
P0-303-3340 30 Completed eOn 3 Des’s 1-3 Crosl No COy -tom SkemlSplr
P0-4-023340 Anerege Odes’ Dept -Total -tine Ohenetopilt
P0-4-043340 30 MIssed Appolotmeet -Dispatch -Line Oharetcptit
P0406-3340 30 Missed Appoinhnent No Dispatch -Line Shereiopilt
Pe-o-oi-3340 30 instefledoe Trooobies mile 30 Dept -iine Shereiopot
P0-6013340 30 Onen DOers Or Hoe Cabs 030 hem -lice bbsArOee

N0-1-01-0050 Acnmge ompomemm - Crmle Tmuste (
Stel Some

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA

NA
NA
NA
NA
NA

40dm

NA
NA
NA
NA
NA
NA
NA

NA

NA

NA
NA
NA

NO-301-1341 30 Missed Repair AppI -Loop -2W Digliat -UNEIResLe°
NO-302-1341 30 MOoed Oepefroppi -CO -2W Ogeel -ONEIOm4
NO-402-1341 NesnlkneTo Oepefr-L000-2Wotetei -95010m0
NO-403-1301 NmnTkmTo Oepok -CO Inukle -2WOgloI-0NEl0esele
NO4-Ot-1341 30 Cloered (Li boobies) noOn 24 Nears -2W Dlgltet -i35EiResLe
NO-407-1341 30 0r4 ci Onrolce 012 Oc~es -2Wioeeel -SNEl0eeeM
NO-901-1341 30 Repeat Repsrts bode 39 Dept -Ow DIgiOai -UNElRecalr
NO-3-013342 30 Missed Repair Appt -Loop -2WoDSL Loops
NO-302-3342 30 MOoed Oeyekupyoi,bneni-C0-2WoDOL LmpC
NO-402-3342 Nmnlkrm To Oepek -Loop -OW oDd (cops
N0403-3342 Moon lime To Repair -CO -2W cOOL Loops
NR-4-04-3342 30 Cieered (LI boobies) noIre 24 Hooim -2W cOOL Loops
N0-4-073342 30 Oct ol cornice 012 Hmes-2WsDOL Loops

NO.0013342 30 Repeat Ropsiis icOn 30 Dept -2W oDd Loops
N0-3014340 30 Missed Repair Appolotmeot -Loop -Line SherelSplir
NO-302-3340 30 MOoed Oepeooppokrbrmrd -CO -Ibm dtemlOpIC
N04-023340 N.onlinmTo Oepoir-i.ucp-lkm Obecefcpe
NO-4-c3340 Neenlbnelo ospek -CO -Lire Siemlope
N0404-3340 00 Cboomd (cii boobies) wile 24 Motors -Line chanelcplut
NO-407-3340 30 04 oidercko 012 Home -Oem Ohemlcpe -

N0-0-013340 00 Repeat Rspsnts mOst 39 Dept -Line Ohereidpllt
1W - Hodobiy m Oesues ceroict be cakrieted duet eom thOm Demerbrebr 0D -mdci denokp000rt 35 - Srmt temple Torah 17 72 —liii

Nekic ID- P0-303-3340 Tim pedommmo score 0 beeed onOm iooei ci pools’ otebeotde



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

PR Provisioning CLEC VZ —

PR-4-07-3040 to OnTitne Peetomnance - LNP only ‘-n. NA NA JttLtOt -, - NA 0 0000
PR-4-1S-5000 %OnTimePronisioning-Trunks 1, NA - NA t. Ci - 4 NA 0 0.000
PR-S-0l-S000 % Misooddppdntntent- Fadildes” NA NA NA NA ~‘ “t NA NA NA 0 0.000
P0-0-02-5000 %OrdersHeldforFadlitesdl5oays” NA NA NA NA “ ‘4~” NA NA NA 0 0.000
P0-0-01-5000 to Installation Troubles wIle 30 Days” NA NA NA NA - - NA NA NA 0 0.000
P04-01-5000 %OpenOrderninaNoldSta5~su30D.ys” NA NA NA NA \. -,..“i_I0 NA NA NA 0 0.000

MR Maintenance & Repair — —

M0-4-0l-0000 MeanTimelooepair-Tot.l” NA NA NA NA 000 NA 00 00 0 0.000
MR-4-00-5000 %Outotoerviceu2ltnurs” NA NA NA NA NA NA NA 0 0.000
MR-4-Oe-5000 to 05t of Service ‘4 Hours” NA NA NA NA .. n NA NA NA 0 0.000
MR-4-07-5000 %OutotSerurue’l2Nours” NA NA NA NA~. “ NA NA NA 0 0.000
MR-4-0O-5000 %OotofSernioeu24Nours” NA NA NA NA .r . ‘ NA NA NA 0 0.000
MR-5-Ot-5000 to Repeat Reports wOn 30 Days” NA NA NA NA — NA NA NA 0 0.000

NP Network Performance
NP-l-03-5000 entrinlTnvrkorouyseouknd2months ~ NA - .1 - NA 0 0.000
NP-l-04-5000 I of Final moOr Groaps elocked 3 montho “ NA ‘ “ . . 4r ““0 . — 11 5 0.000

“NA” - No Acridly on Results uartnot be calculated duo to zero in One Denominator “LID’ - under devoloyment “SO’ - Smat Sonrpto I 0 I 0 I 0.000 1

Stat and Performance snore detonnunod through yermutaSon test

OR flrderinn FOP dEC

00-1-12-5020 to OT Rent Order Contlenations (<=192 Forecasted Tnieks)
00-1-12-5000 to On lime Design Layout Record
00-1-19-5020 to On Time Response - Request for Inboond Aogenent (<‘112)
00-2-12-5020 Sc v.. r..’..Th.’r 000

TRUNKS Mar-2009

Pertornarce Obso,otiura Per Wgtd

DIED

NA NA
NA NA
NA NA
NA NA ondotd Deviobor

score ANt Soore

NA 0 0000
NA 0 0000
NA 0 0000
NA t toot



Fair Point Communications NNE New Hampshire MAR-2009

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other TotalPlatform Loop
PRE-ORDERING

05S Interface $0 $0 $0 00 *0

P0-I-OS 000500204 Loop 000h5001i000 - EDO
P0106 000508004 Loop 004l0000ion - 0080*
P0.1-06 000500004 Loop 0000lS0000n - WOO 021
P0.2-02 OSSbntorOocoOvoiL,E*ly-Prkrro-IWTS
P0.2-02 Osslnborto000ooilobory-Prkrro-EDO
P0-2-02 055 bnr0010000vooLob4000- Prfrno 0080*
P0-2-02 050inr0014000001bb200-Prkrro-W05514

ORDERING

2 % On Timo Ordering Notification $09,628 869426 $28,036 $2 80 50 8167.784

06-1-02 $ On 00,. LSRC -Flow Through 46416 50020 05023
06-1-04 sOn Terra LSRC- tic Parley C500k-2W Cr9101 -0NEIR000lo
06-1-04 SOn 7000. 1082- Nc P0046y C500k-2W COOL loop,
06-1-04 $ OT LSRC -No F00011 Chock- Lore ShoroI0540
08-1-12 $ OT Firm Ordor Ccnnrrrr05000 (oc102 Fcro00010dlnurrko(
08-I-IS $ On flora De,iirr 10004 Record
08-1-IS $00 Ton. Roopcn,oo~6oqueoc1orinhcund*o5rrrecc(ool02)
08-2-04 SOn 00cC LOS Ro(-No 00000y Chock -2W0c≠oi-000018o000o
08-2-04 $05 ISO Rej -Ny Pocky Check- 2W00SL Loop,
08-2-04 $05 tSR 6~j - tic FocOty Chock- Lire Shore Spot
08-4-16 $On Torro 7014-1 Oweor000 Soy 23200 11004 0512
08-1-04 * 011580-No EeoC CklElec -No PT)-AO Special, -ONC18e,oO,
08-1-06 *071560/*580 -floe COlE -Nc Fl) -00 Spool.1, -LriEi8oeole
08-2-04 $02 ISO 6~( -544 7004 Ok (0000-Nc FE) -00018o,olo
00-2-OS * 071505*56 60(000 -FocI Chock (E00000rec) -000,llooalo

PROVISIONING

3 lestallatio.o Performance 932,481 tO $8,780 840,0*6 60 80 883.865

P8-3-00 $Ccnrp(010dorl 0007-S00005N000p(
P8-4-02 *00100. Oeloy Coy, -ToOl

P6-4-02 000,0000034 Soy,-T000l-2WCr084i-004E(0000lo
P8-4.02 000,040 Delay Soya .10101 -2W cOOL Loop,

78-4-02 6000000 Delay 0000-T000I-L(ne Dhor&SlO
P8-4.04 $ Mooted Oppo rtrrrenl, -Doporch 11004

P8-404 $ Mlc,edycpc 10100,1 -Cnp0105 -2WDSloI -0010008*
PR-aba $05004406 rerrrer,0 -00050005 -Woo 550,0/57(0

P8-4-OS $ 000,04 *PPO ron01010 -0000p000h 20007 0700
P8-4-OS $0 0004 *ppclrho,000 -tic 0109605-28,0.21101-05-0080,010

P8-4-OS XMlcoed*ppcotronl -140 C*o,Ooh -LI,. 05000/0510
P8-4-14 $ 0087(0104 On fibre -2W cOOL mop, 42396
P80515 $OcloneProoc0000ng-To*000

78-6-00 $ 000006060nT0000100001l003000y,
P8-0-On $10806 TroutIco w/ll 30 Soy: -ZWCe900l-ONEI8004l.
P8-6-00 * 000000000nTr000eeoolrrr300op,-2W000LL0005

P8-6-00 $ in,100000n Tr000lo,wyn 30004,-LIne 05000.0*
P8-4-00 $ t.h500d*ppclrorrronr-FP-050 -08,0180,40
08-4.00 $ M*Oodoppclntrrrnrony-PP-551 -OWE/Ro,oro

P8-4-00 $ Mr,01dAppoi000rononl-FP-003-L4E(800411
P6-4-00 $ M,ncdOpyonomnronlP-Oolor-OSIE/R000lo
08-4-02 000,050 Delay Soy,- ToOl -IWO,11o,a(0
P8-5-01 $ 01001dAopoirOrnenl - F000000-01E/8e,0ll

P8-5-02 $Ordor,60000rFooclce,o Isday,-0100lR000lo
P8-6-01 $ In,Oa0050n Trcohlo, 000,4, 00 4000 -OWE18O,olo

P8-0-00 $ Open 00db, (no Scold Slalu, cOOSoy,-ONEI8eSolo
P8-4-00 $ 00,04 40501,08000- PP -70101 -EEL
P8-4-02 0000000 Delay Coy, - Solar -EEL

P8-0-00 $Opon 0040,, Inc Roll 30401, 030 Soya-EEL
78-4-01 $100004 45700MmOnl- FP -70r4l- (OF
P8-4-02 *000000 000,0 Oopo- 007

78-8-00 $ 00,00400,000640000000 0050 -lyE

4 P10-4-07 % On Ti000 Petrforonanoo, - LNP only 80 00

5 Hot Cut Performance 00 60

78-8-02 $ 00,100060 5000, 0000 74oo,-Loop-Oa,o Scow,s
P8-0-02 $00001000 Erh* 00007 4.0,-Loop-Li Job 8000*0
P8-6-OS $ in004000r 7,04: winS dayo-L005-00000 4,0210

08-500 *00 S/err. P00100nreoco-Locp-0000 8000,01
P8-0-Or $00 Tine Po,10rm0000-Lccp-L9 Job 0+1101,1

P8-9.01 $ On Terre Porlorrrranrco-Lcop-840fl800C4

MAINTENANCE

6 Maintenance Perfomoanee 6400266 836.30* 620,382 869,894 80 80 8066000

08-3-00 $ Mooed 80000 *ppcfrroronrc- Loop-Out 07400 0r53

08-3-00 500,04 Sep00 40604,Orronrc- Loop-Re. 13925 0053
08-3-01 $00004 Rop.e Appcktnoflrc- Loop 27050
08-3-00 $ 100,04 Repoe*ocr-lonp-2WOo,yal-0100/8ocoro

P28-3-Or $ Mooed 60500 *ppl-Lcwp-2W005L Loop, 21100

08-3-01 $ Mooed RepoerApp000neno-Lowp-LPo Sharo/Sple
08-3-02 $ 00004 6050k 075040000,0 -CO -28, 00511006
08-4.03 00.4 Torn. To 80p00-C0-ZWoOSLLccpo

08-4-04 $ E(oored(o8 00,10 n 24500-2W 0g-L04°J8004*
08-4-04 $Cioored(o8lr00000(ochn24Roor,-2W025LLcopc

08-4-04 $06000d(oe10000(e,(w5n240-+our,-LeoDhoroISpO
008-4.00 $0111 00 500000 nS4rOr, -So, 0703

06-0.00 $011101500400 024000 - 600. 5222 0070
084-OS $00045008002402, -TOol 0355

06-0-00 $807000 80504, 00000 30 Soy,

08-5-01 $8060080504000100 30 Doys -70 04001 -OldOI800olo
028-5-00 $605000 6050n,00n3200y,-2W005LLcop, 42306
68-5.00 $807000 Ropcrr0000n3000yo-Lkro Share/Spar

080500 000nren0060p010-rron0500050-LrIE,8000*

08-4-00 000nnerr00000po/r-0516055-024E/800o*
048-4-00 $ 0,0005004*004 80000-ror0500 050 -01051600010

08-4-OS $0000500400 02480*00-060500050-060008*
08-4-06 $Oo10100ron00041400r,-0010053-0140IRo,410

08-4-OS $0000508000 2480*00-0500053-054060000
08-5.00 5605000 Ropoll, 0/In 3dd000-0100/8000(a

NETWORK PERFORMANCE

7 57-0-04 8 of Final Trunk Groups Blocked 3 months 85 00

8 Collooation so so

NP-2.0012 $ 01 800ponoo 00 RoquocO Icr Coll00000n - Tool

14P-2-OSJO SOn 13-ore -Prry000l Cc8000rwn -70101

NP-2-07/0 0000054 Oo*y Days-Tool

RESOLU11ON PROCESS

9 Resolution Processes 80 00

08-10-01 tlPONE00054wn,6000lcodwlln3005Soy,

08-10-02 $PoNE000yon,600oroed001lr0100o0000y,
01-3-04 50-00 04109 C(olm,00knwOgdw 2000 Soy,

01-3-05 $CLEC 8,009 0*00, 8n0,d 0/hr 20001 Soy, 0800*04

Totalj $1473721 $1058291 $576961 slos,ssoI s°I $01 $01 $416,887

ADJ n As 000-1 Rncop0000 Ruin - Ohn perlormonce scorn adjusted to zero boNed On Inc odd050n4i months porfOrm4000



Fair Point Communications NNE New Hampshire Mar-2009

Performance Report for Critical Measure #8 - Collocation
NP Network Performance CLEC Pert CLECObS Pert Soore Wgt

NP-2-01!2 % OT Response to Request for Collocation - Total 10000 1 0 5
NP-2-05I6 % On lime - Physical Collocation - Total NA NA NA 0
NP-2-0718 Average Delay Days - Total NA NA NA

Performance Report for Critical Measure # 9 -Resolution Performance
Resolution Timeliness CLEC Pert CLEC Obs Part Score Wat

OR-b-al-hOOD % PON Exceptions Resolved witS 3 Bus Days NA NA NA 0
OR-10-02-1000 % PON Exceptions Resolaed wOn 10 Bus Days NA NA NA

Bt-3-04-1 000 % CLEC Billing Claims Acknwldgd WI 2 Bus Days 10000 45 0 2
Bt-3-05-1 000 %CLEC BilIng Claims Rslvd wIts 28 Cal Days after Ack NA NA NA 0

2

Performance Report for Critical Measures - Specials
OR Ordering CLEC Pert CLECObs Pert Score Wtt

OR-b-04-1200 % 01 LSRC -No Facit Ck(Elec.-No FT) -AJI Specials -UNE/Resale NA NA NA 0
OR-1-06-1200 % OT LSRCIASRC -Facil Ck(E -No PT) -All Specials -UNEiResale 10000 1 0 10
OR-2-04-1200 % CT LSR Rej -No Facil Ck (Elec.-No fl) -UNEIResale NA NA NA 0
OR-2-06-1200 % CT LSR)ASR Rejech -Facil Check (Electronic) -UNE/Resale NA NA NA 0

PR Provisioning flIP Std Den Sanrplir~ Error tatScore

PR-4-01-1210 %MissedAppointment-FP-DSO-UNE1ReSaIe NA NA NA NA NA NA 0
PR-4-01-1211 % Missed Appointmmeot -PP -DS1 -UNEIResale 0000 5556 1 1 000 SS SS 0
PR-4-01-1213 % Missed Appointmment -FP -D53 -UNEIResale A 000 NA 1 1 00 NA NA 0
PR-4-O1-1214 % Missed Appointmment -FP-Other-UNEIResale NA 000 NA 1 100 NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNEiResale 1200 680 5 000 3560 SS SS 0
PR-5-01-1200 % Missed Appointment - Facilities -UNEiResale NA NA NA NA 000 NA NA 0
PR-5-02-1200 % Orders Held for Facilities 015 days -UNEiResale NA NA NA NA 000 NA NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA 000 NA NA 0
PR-8-01-1200 % Open Orders in a Hold Status 30 Days -UNEiResale 000 714 14 000 SS SS 0
PR-4-01-3510 %MissedAppointment-FP-Total-EEL NA 000 NA 3 300 NA NA 0
PR-4-02-3510 AverageDelayDays-Total-EEL. NA NA NA NA 0.00 000 NA NA 0
PR-8-01-3510 %OpenOrdersinaHoldStatusv3oDays-EEL NA 000 NA 3 300 NA NA 0
PR-4-01-3530 %MissedAppolntmenh-FP-Total-tOF NA NA NA NA NA NA 0
PR-4-02-3530 Average Delay Days- OF NA NA NA NA 0.00 SS SS 0

PR-8-O1-3530 %OpeoOrdersinaHotdStatus’3ODays-IOF NA NA NA NA NA NA 0

MR Maintenance_&_Repair
MR-4-01-1216 MeanTimeloRepair-nonDSO&DSO-lJNEiResale 7390 3159 300 2 5432 009 SS SS 0
MR-4-O1-1217 MeanTimeto Repair- DS1 & DS3 -UNEiResale 000 1160 100 16 000 000 SS SS 0
MR-4-06-1216 %OutofService’4Hours-nonDSO&DSO-UNE/Resale 10000 5000 300 2 000 SS SS 0
MR-4-09-1216 % Out of Service v 24 Hours - nonDSO & DOO -UNE/Resale 6667 5000 300 2 303 SS SS 0

MR-4-06-1217 % Out of Service ‘4 Hours - DS1 & DS3-UNElResale 000 3750 I 00 000 SS 55 0
MR-4-08-1217 %OutofService’24Hours-DS1 &DS3-UNEIResale 000 1875 100 000 SS SS 0
MR-5-01-1200 % Repeat Reports wOn 30 days -UNEIResale 000 1667 4 00 000 55 SS 0

NA” - No Activity or Resulls cannot be calculated due to zero is she Denominator “UD under development SS” - Small Sample Total 10



Fair Point Communications NNE New Hampshire Performance Assurance Plan Report Special Provisions Report

P68-2009

MAR-2009
Market A4

NA $ -

NA $ -

NA $

NA $ -

~th00

9orkotAdJoatmnet

• FmaI000ton. UNE-P and 0510,011k. kohfld 00, any UNE~ MOE ,narkd .djoomeN .00,010, .nd UNE.Lo51t.ny UNE4. MOE r.rk.t .dH.On.Fl .Ioe000n

Special Provision - Hot Cut - Loop Performance

it Flow-Through Aohleved-UNE POTS Loop
Ohwvettoo

Groan C

_~.I $1
3~ 6
5108

$70,732

Corrent Month Carront Month Prior Mo.nth Prior Month

CLEC Poffon.n.no. CLEC Oboorva5005 CLEC Parlo,n,a000 CLEC Oboorvetono

pR-9-OI$520 %On Tinne P~fo~eano~-Loop-Baaio Hot Cot NA NA NA NA

PR-9-OI$523 %OnTin,ePmfonnmnoo-Loop-LgJobHotCot NA NA NA NA

PR-8-O1-3525 %On Tin,e Pe,10rnn.non-Loop-BatCh Hot Cat NA NA NA NA

PR-8’02-3520 it 000010k. T.bia wOn 7 d.yo-Loop-B.oio Hot Cot NA NA NA NA

P~4O24023 it tnat.Ilatn Trbin wIt. 7 d.yo-Loop-Lg Job Hot Cot NA NA NA NA

PR4-024525 it inataIl.tn T,bta wlln 7 dayo-Loop-Batoh Hot Cot NA NA NA NA

Parmonna000 Obowvatl000 Po.lor,00000 Obsoroationo

PR-9-06-3533 Avg Sorb, HC Innt.II Trbl-UNE POTS Loop Tli HC-CLEC NA NA

PR-9-06-3533 Avg Sort., HC 18011111 Trbi-UNE POTS Loop Tti HC -FRP 235 NA
FP Std 0ev. Stat Sooro PP Std Den Stat Soore

PR-9-06-3533 Avnroge Dara500 Hot Cat Inatallatlon TroUble, 315 NA
Grantor of. Tier 11(2 nra) or Ti., iii (Inro) Total

Market Adjustment for PR-6-02-3520 I PR-9-O1-3520
Market Adjustment for PR-6-02-3523 I PR-9.O1-3523 $ $ $
Market Adjustment for PR-6-02-3525 I PR-9-01 -3525 $ $ $
Market Adjustment for PR-9-D8-3533 $ $ $

Special Provision - UNE Ordering

OR-l-04-3320 -—

OR-1-06-332t

OR.2.04-3320 -

OR-2.06-3320 ii

For 01004tbra ONE Dote, mokot ad Ft Is 000,bin.d 04000 MOE ONE m.rkOtatI11805nitalooaOon

it On Thne

Special Provision - UNE Flow Through

Observation.

ITotat Market Adj

Jetn.09
FEB.2008

Gr~#

61 54
19.21

0683 I•zz~

)R-5.O34140 $ Ftow.Throagh Aohieved-L

NSOth

Jan.09

EB.200l

1021 MAR.2008

Z1$

577

3 .31

Overall

92

Market Adjaatnrant

893:

OR-5-01-3121

Mgnth

Jar-OS

$205~aa4

FEB.2009

Overall

97.29 14359111!

Ni
Ni

1415

it Flow-Through Aohlev.d-UNE Other

906

-~

Overall

Market MJost.nnnt’

98,68

‘For .Ionation purpoa. any Hot Cot fF010.4 ad?sbnOnt N 000nbffiod 095 the C11600I .000110 nOot .dtn,art.t0011tIon



Change Control Assurance Plan

MAR-2009

% On Time

Total Market Adjustment $ -

UNE Platfonn allocation 31.43% $ -

UNE Loop allocation 47.14% $ -

Resale Allocation 7.14% $ -

DsLallocation 14.29% $ -

FairPoint Communications - NNE New Hampshire

Observations Mrkt Adj.

P04-01-6660 % Change Management Notices sent on Time (type 3,4,5) $ -

cunrloeve noinbar of dnlay days wearer than 0 slandard Delay Day?

P04-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) $ -

% Test Deck Wgt.
. Teat Deck Wgl.

Farlum

~ P04-01-6000 % Softwam Validation $ -

canrlanva number of delay hours arealar than 45 hour standard Delay Hourae

P0 7444000 Delay Hours - FailediRejected Teat Deck Trenaactlona Transactions failed, no $ -workaround



Fair Point Communications NNE New Hampshire
PAP!CCAP Market Adjustment Summary

MAR-2009
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -1.104 $251044

Unbundled Network Elements - Loop -0.821 $376,567
Resale -0.957 $57,056
Digital Subscriber Lines -1.111 $114,111
Trunks 0.000 $0

Mode of Entry Total $798,778

# CRITICAL MEASURES
I OSS Interface $167,784
2 % On Time Ordering Notification $83,667
3 Installation Performance
4 % On Time Performance - LNP
5 Hot Cut Performance
6 Maintenance Performance $165,436
7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total $416,887
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through $331,716
UNE Hot Cut Loop

Special Provision Total $331,716
CHANGE CONTROL

Grand Total $1,547,381





Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

P0 Pie-Ordering

PR Provisioning
P0-3-01-3140 % Completed in 1 Day il-S Unto - No Diap) - Platform
P04054140 It ‘a’’5 0’,i.,~,’ow’.- ~P - No Diopetol. - Platform
P04-043140 % Mined Appointment - PP - Dispatch - Platform —

P04024105 Average Delay Days - Total - POTS
P0-0-01-3140 %MooadAypolntoont-Fodlooa- Madeon
P0-0024140 % Orders H.Id Ion Faalkeo° 15 dan - Plelfono
P0.0-01-3140 % leotallatloo Traableo wIthin 20 dayo - Platform’

Psilcnnow

MR Maintenance & Repair POP -

M0-1-01-0000 Ansrega Reepoosa Tima - Creala TreuMa 15
M0-1-080050 Avorogo Response Tinw-T.stTmuhto IPOTO erdyl N

M0-3-014144 IN Missed Repair AppoIntments - Loop - Platform - Boo 22 0
MR-3-024144 IN Missed ooyoir Aypoiotnwnts -00- PitOoron - Soc 3102
M04-02-3144 Moan Tanase Repair - Loop Twedo - Ptdnwr - S,e 330
M04-03-3144 Moon Tine to Repair - CO TnotAla - Platform - Soc 00
MR-4-00-3144 IN Outot Sordoo 04 Ho,oo-Plsoerw- Ru.
MR4-074144 %001olSorol000l2Hauw-Ptedonw-Sus
M04-094144 IN Oat of Service> 24 Room - Platform - Baa
M0-3-01-3145 IN Missed Repair Appolotwento - Loop -Platform - Reo”
MR-3-024145 IN Miosad Rop.irAypointnnonls -CO - Platform - On’
M04-024140 Moan fine to Repair- Loop Trorkla - Platform - Ras
M04-03-3145 Moan tans to Repair-CO Troutes - Platform - Ron’
M04-0R4145 IN 001 01 Sanolos 04 Hera. - Pattone - Rn
M04-074140 %Oatolooreioe 012 Hours- Ploltono- Os,”
M04-00-3145 IN Oct of Sernloe>24 Hears - Platform - RaS”
M0-0-014140 IN Repeat Reports wOn 20 days - Platform

- RI I
I Bl-1-02-l000

Pa,ternnanoo Oboansotreos
FOP CLEC

UNE Platform Mar-2009

Pert AtM DensLr Ckalenh.a

000’s ANt Seers Rodeo

o T oooo T 0000
20 j -0004 -0143
10 1 -0.084 1 -0143

2 T -0019 [ -0.021
0 NA 0.000

10 -0094 -0.103
10 -0094 -0.103
5 0.000 0000
5 0.000 0000
5 -0047 -0.002
5 -0047 -0.052
0 -0047 -0.052
10 -0047 -0.052
10 -0094 -0103
5 0.000 0000
0 00 0000
5 -0.024 -0.026
5 -0.047 -0.052
5 -0.024 -0.020
10 0.000 0000

CLEC 001.
P0-1-01-0020 Customer SaMoa Renerd - PSI NA 13205 1 132.00 NA 0 NA 0.000
P0-1-03-0020 Addrosovslidaton-EDI NA 973 207 073.00 NA 0 NA 0.000
P0-2-02-0020 000 leferfaea AnallobliSy - Prime - EDt , 0 10000 -- . 0 0 0000 0.000
P0-1-01-0030 Cuatmoroorooooenerd-C000A NA NA NA NA 0 NA 0.000
P0-1-03-0030 AddrnnVatdoton-0008A NA NA NA NA 0 NA 0.000
P0-2-02-0030 050 Inlalfaoe Anallablilty - Prime - CORBA NA NA 0 NA 0.000
P0-1-01-0000 Cuatemor Oonunoe Reeerd - W.h GUI NA NA NA NA 0 NA 0.000
P0-1-03-0000 AddnasaVandotoa -Woo GUI NA NA NA NA 0 NA 0.000
P0-2-02-0080 OSS lelerface Anallablilty - Pdwe ‘Web GUI . 10000 0 5 OMOO 0 000

OR Ordering —

00-1-02-3140 IN On Time LSRC - Plow Throagh - Platform - 2hra 3727 034 -2 10 -0.094 -0 280
00-2-02-3140 %OvTbrneL000ajaot-FlewTtneu5h-Ptatferw 7573 74 -2 0 -0.047 -0143
004-11-1000 IN Completed Ordewoitn Noitrsr 5 PC0on OCR OsnI 9500 1404 -2 5 -0.047 -0 143
004-18-1000 INOnTIwePCN-1 Raciness Day 3790 1.372 -2 5 -0047 -0143
004-17-1000 IN toltng Canrpaben NotHownnt en twa 0007 1.404 -2 5 -0.047 -0 143
00-5-03-3140 IN FIow-Tlnoa5lndulri005d-URE POTS Platform 1921 531 -2 5 -0.047 -0 143
00-8-03-3140 IN Aocowcy - L500 - Pblfenn NA NA NA 0 NA 0 000
00-1-04-3140 INOTL0RC-NoFaodiiyCheok-Pistfonn HA NA NA 0 NA 0000
00-1-00-3140 IN OT LOOCIA000 - Faohty Check - Plattnn NA NA NA 0 NA 0 000
00-2-04-3140 INOTL000ej.-NeFodlopClwok-Platfenn HA NA NA 0 NA 0000
00-2-083140 IN OT LSRIASR Rej - FadOty Cheek- Platform NA NA NA 0 NA 0 000

00’
FOP CLEC FOP CLEC

07-
0001 440 591 ao I 0001

IS

10

0000
0000
0000
0000

0000
0.000
0.000
0000

147 5134 341 “1. 0 0
274 11274 325 - 065
209 193 23 000 392
000 1127 329 - 000
000 1127 320, 000
000 973 50 454

Obsornetlew FRP wd tanpan8
ELSE FOP CLEC Oaeletho Ens,
2140 1 2.291 - - -

NA t NA -. - -

0000 3 0 — 561
7500 - 923
3500 3 0 0240 030
0103 7550 2058

93 10000 3 7 -- 310
0339 0030 3 7 ~- 51
3036 09W 3 7 - 013
2502 3910 3.2 2 9 0
214 10000 3002

2903 3.2 2 0470 1073
202 5975 — 5000 3520

0 10000 3.3 3 n.~ 99

Pnrl AtM.

tows ,“. Seer.DC
214

•ESo
O Ri
22-
039530 - 0
024128 0
200117 -2
373478 -2
549730 -2
1 37845 -l
2480 -2
105427 0

‘NA’ - On AnOcity on Roe~Rs naseot ba oak.dead dna to cow in Ow Oenendnatn ‘US’ - rardsn dsuolepment ‘00’ - Smell ScorpIo
I NA 0 NA
Teals -34 212 -1.104

‘Ott and Padernwnoo seems dotmwod Onwagh pemndaton Wet
— As per-I Raoayhsa Out tee pamlermanca seems adjusted to asw hosed en too oddoenal rmntns pedonrnwo



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

Powwanos

UNE LOOP Mar-2009

ned past 5onsl~ Olud.rON

S On Then ISO R.J.d - Flow lieu - LowpiPw-Qu.i
S Cwmpial.d Orders with Nett.ero PCN on SON Sent
% On Time PCN -1 Business Day
S Bolog Conpiston NotitonNsnni on two
S FHw-Tiwough Adnisund-UNE POTS Loop
S Hootnoy - L500 - Loop

06-1-04-3331 SOT 1560 - No Psouiy 00.00 - LowpILNP
06-1353331 SOT L500(A500 - Fodtiy Oh.dt - Loopo.NP
06-244-3331 SOT LSN Owl - No Foodty Check- LowpiLNP

206-3331 501 LSRIASR Boi

PR Provisioning FOP OLEO FOP dEC FnPwdSsnlulon sancsnsecw swlsuw.

P6-4-023100 Anenage Daisy Days -Totai - POTS
P6-4-04-3113 5 Missed Appointment - FP - Dispatoh - LoopNom
P0-5-01-3112 5 Missed App000nnonl- FadlOew- Loop
PN-5-023it2 SOdsnwooidionFeoktloso iSdeps-Loop
P6-O-013it3 S Instaiiatioo Tnoubios within 30 days - Loop Ncm
P0-0-023520 5 Instaiiatn Tnbis wlin 7 days-Loop-Basic Hot Cot
P6-0-02-3523 5 tnstaiiatn Tnbis mOn 7 doys-Loop-Lg Job Hot Cot
P6-0-023500 5 insiaiiato Tnbis mlin 7 dwys-Loop-Batotn Hot Cut
P0-0013520 5 On Time Pnntonmonoo-Loop-Basio Hot Cot
FR-0-013523 S On Time Pnntonmoooo-Loop-Lg Job Hot Cot
P6-0-013025 5 On Time Pentonms.noo-Loop-Batwh Hot Cot
P6-0-04-3525

MR

000

NA!

MR-3-0i3i12 S Missed Repair Appointments - Loop - Loop
MR-4-02-3112 Mn.nlonnto Oopalr-LuopTnouNs-Lowp
M0-4-073112 S Ond olSooko 012 Hours- Loop
110-4-063112 5 Out of Service> 3d Hoses - Loop
Mn-5-013112 S Repeat Reports mOn 30 days - Loop
110-3-02-3112 5 Mlsssdnsp.Irdppolwsnordw-C0- Loop
M0-4-03-3i12 Mo.nTOn.toO.polr-COTtoubb-Luop

5 0000 0.000
20 0 000 0.003
5 0000 0.000
5 0000 0.000
0 NA 0.000

NA 0.000
0 NA 0.000
0 NA 0.000
0 NA 0.000
0 NA 0.000
0 NA 0.000
S NA 0350

22911

6023j 3,351

1601 - -.

- No Adlvtynr Ossutsoannot So csiodotsd due to rem knot. Denomirsiw ‘JD~ - under doosbpuwrt “SO” - Seat Sanrpie -10

iS -0.163 -0192
5 0.000 0.000
5 0.000 0.000
5 -0.041 -0040
10 0.000 0.000

~W -0163 -0102
5 0.000 0003

ToWs La
• Danced Fsntsrmenu. ~ns d.innnirnd through pstrrnidahon tuB

ho per-I 0.oaptwn 040 into porlnronanus nor. adjustud tu rem baesd on Iwo eddtbnai nwntrs perlonnnsno.



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

PR Provisioning
P0-3-01-21w % Completed lot Day (1-S lines - No Disp) - POTS Toter
P0-4-00-2100 % Missed Appointment- PP - No Dispatch - POTS
P0-4-04-21w Vs Missed Appointment - PP - Dispatch -POTS
P0-4-02-21w Average Delay Deye -Total - POTS
P0-5-01-21w 5 teased Appoirenenl - Fscdhies -POTS
P0-5-02-21w 5 Orders Held Icr Fecdrtes 015 days - POTS
P0-0-01-21w 5 Inetalietion Tmubies wiUrie 20 days - POTS *

MR Meintenence & Reoair
dR-l.0l-~0 Ameoe Renyorree lime - Creole Troubie
dR-l-Ot-meO Acarexe Ransom. lime - Test Trouble 1POTS 0401

Mar-2009

P.O Wsbl SerehOrearbe
Ocere clot Score Cerise

S NA 0.000
S NA 0500
S NA 0000
0 NA 0000

S owo J 0000
20 -0.200 I -0.207

2 1 -0021 1 -0.020
2 j NA j 5.000

10 -0104 -0149
0 NA 0.000
S NA 0.000
0 NA 5.000
S 5000 0.000
5 5.000 0.005
5 NA 0.005

P0 Pre-Ordenng

RESALE

Pstrrrnerce Obserrntbrrs

pop ct-cc ciSc — car
P0-1-01-0020 Cretoner Service Record - EDi NA 12200 1 12200 NA 0 NA 0 000
P0-1-03-0020 Mdcsssveidelicn-EDI NA 972 2 073 073 NA 0 NA 0000
P0-2-02-0020 OSS Interlace Anatlebtttty - Prime - EDi - ci 10000 ~ M T~1TTt. 0 5 0000 0 000
P0-1-01-0000 Customer Service Record -Web GUi NA NA NA NA S NA 0 000
P0-1-03-0000 MdresnVetdebcn - Web GO NA NA NA NA S NA 0 000
P0-2-02-a oSSlelerleceAvetlebSty-Prtme-WebGUI ~ 10000 1*Z. lu 0 5 0000 0.000

OR Ordering
00-1-02-2020 5 On Time LSRC -flow Tlrrs -POTS1Pw-Oeeitfied Complex -2trre 3040 05 -2 10 -0104 -0.250
00-2-00-2200 5 On Own LS0 Or) - Floe lIon - POTSiPre-GuelOed Ccwylec 0500 20 -2 5 -0052 -0125
06-4-il-Iwo %CowpleledOrdenswnlrNeoreraPCNornCNSe,0 9500 1 404 -2 5 -0052 -0125
00-4-161000 5 On Time PCN -1 RosIness Dey 3790 1 372 -2 5 -0052 -0125
OR-4-17-1C00 555W Ccrople9cc Ncbtensmrd online 0007 1 404 -2 5 -0052 -0125
OR-5-00-2wo Vs Pice Tinoush -Axtoemd - POTS 2300 65 -2 10 -0104 -0 250
OR-0-iD-2G03 Vs Accuracy - LSOC NA NA NA 0 NA 0.000
00-1-04-2320 5 OT LSRC - No FeceeyChecb - POTS1Pne-Ocei Cmpic NA NA NA
00-1-00-2320 5 OT LSRC10500 - Fable1 Clech - POTSIPre-Ouei Cwyic NA NA NA
00-2-04-2200 507 LSR Re) - No Fecthy Cheob- POTSiPrn-Ocai Cwplc NA NA NA
00-2-00-2320 5 OT LSRJAS0 Re) - Pantry COach- POTSO’rs-Ouel Cm~c N NA NA

00

1100
E~o 0001 1127

1 27

10001 973

1031 2149411

- -024540

NAi
22~

SO

NAL

SS

NAI

10 0050 0000
15 55 0000
5 0000 0000
5 0000 0000
15 0000 0.000

MR-3-01-2110 %MiasedRepeirAppointwento-Loop-Bxs. 2240 00 3 . 0
M0-3-02-211S %MiseedRepeirdppobdweris-C0-Oco. 3102 — N - - —

MR-4-02-2110 Meenliwelcoey.b-t.ccpTrotstds-eus 3203 32 3 6240 —

MR-4-03-21l0 Iinenliwelooepeb-COTrntAle-Ste. 007 — N 7550 —

MR-4-062110 %OtdolSeruoec4ocrcs-POTS-Dtr 93 3 100 3 — — . . - —

MR-407-2110 %Ordoioer*ecl2Nmcs-POTS-Rus. 0330 00 3 - - —

MR-4-04-211S %OctotSercloec2dHoure-POTS-Bue. 2020 00 3 — - - - —

MR-301-2120 Vs Missed Repair Appointwests - Loop - Roe. 2002 03 3.2 - -- —

MR-3-02-2120 %INseedRepeirAppcbdrneros-C0-Res. 2414 N - - - —

MR-4-00-2120 MesnliweTcoepeb-LccylrotAte-Rex. 4014 40 3.2 — 0470 —

MR-4-03-2120 MeenliwetcRepeb-Colrotstie-Rax. - 4202 1 N Sons —

MR-4-06-2120 %OrdotServicec400tcn-POTS-Rst 0390 100 3.3 . - —

MR-4-07-2120 %OrdolSeroeecl2Hcocs-POTS-Resi 7003 100 3.3 — re r —

MR-4-OR-2120 %Octotoervlceo2dHoers-POTS-Ree. 4000 100 3,2 —

MR-5-0i-2100 Vs Repeat Reports wOn 20 days - POTS 009 10 3 1 . - r —

SI Billing

: oi-i-~~-i~ %DliFir4ecebeecsatn I I NA~Ot - INA I!
NA - Nc Activity or RantErs cerwor be cebisted OLe Ic eem hr Ore Demwhrsror tiD - ardor demiepmenl 5V - Smeii Senpie

013 007593
000
994 0.10020

50-
:1 2.14700

000
Oat tcers

18 -3.wo7 -2
O NA

21 NA
0 NA

11 -0.5~ 0
21 -0.7ec4 S
21 —

-3.20

-0.33

-0.01

10 -0.104
S NA
5 0.000
S NA
5 0.000
5 -0.020
S -0.002
IS 0.000

S NA
Tcheis ( -23 ( 107 -0.957

-0149
0.000
0.000
0.000
0.000
-0037
-0075
0.000

- Oar end Pertorwsrce score determined 0nto~lr penntdcoorr test
-- A. per-I Recapture lode tie pertonreree score ediceted to cab besed on too eddberrel moths pertorwerrce



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

• Stat end Perlonnranoe acorn detarnined hnooh pernniaSon teat

As per-n o.napiure Rr4e the p.rtrnsnc. snore adhered to zero Saead on Pen eddkoraI moper. pertotnrs

- - Pre-Orderine POP CiSC

DSL Mar-2009

Pert Ohtd Some4040eAre

CISC Sit Snore ANt Snore Rota.
P0-1-00-0020 Mechanized Loop OreldiOnaNon - ESI NA 200 1 200 NA 0 0.000 0 000
P0-2-02-0020 000 lUcerne AnstebiOp- PArr.- ES’ /flTi3 1000’ - 030 .0 .. n 0 5 0.000 S 000
P0-1-00-0030 Mechanized Loop Oaaiiooason - CORBA NA NA ~5i~ T Th~6V 0 000
P0-2-02-0030 055 fleSton Anetabtop- Prose- COOSA 5 - - n i4 W 0 0.000 5 000
P0-iWO Menhardzed Loop OuaiiflcaSnn -Web GUI NA N NA NA 0 0.000 S 000
P0-2-03-0000 005 flortaoeAnelnbiay - PAn.- Web GO 10000 ITt. 3-32 - 0 2 0.000 0 000
P0-S-01-~ in On The - MamAs Loop Otalloaton -‘ 2000 S r -2 2 -0050 -0.222
PO-N-02-~ in On Thor - Enefraerhrz Record Request . - ~ NA NA -05087 NA 0 0.000 0.000

OR Ordering —

00-1-04-1341 14 On lime LSRC - No Faniiitp Cheob -2W Sigllai -NJNEiResale
00-1-00-1341 0 OT LSRCI0500 - FeoOsp Oreno-2W Sçeal -OsEtOesab
00-2-04-1341 14 On lime ISO Rej - No Paotiilp Check -250 SigOal -tiNEiResate
00-2-00-1341~

NA 0 0.000 0000
NA 5 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
NA 0 0.000 0.000
-2
-2

2 -0050 -0333
2 -0.000 -0333
2 -0050 -0333

06-1-04-3342 14 On flree LSOC - No Peottily Check —2WnSSL Loops
00-1-00-5542 0 On Thin LSRCIANSC- F.o02p Or.nir-2WoSSL Loops
00-2-04-5342 14 OT tSR ReJ - No Paoliilp Check - 2WoSSL Loops
011-2-00-3342 0 OnThre LSWAS0 cci - radio0 Ch.ni-2WnSSL Loops
00-1-04-3340 14 OT LSRC - No Panilily Check - Line Shareioplil
06-1-00-3340 0 Or ml. LSOCIASOC- FenOOp SPank- Lire SheraiS4e
00-2-04-3340 14 OT LSR RaJ - No Peellliy Check - Ursa OharelOplil
00-2-044340 0 OT LSRi050 Cci- FanUIp Shank- Lire ShereiSplI
00-4-11-12W 0 Cnrnpieied Orders natO Neerer a PCN or BCPI Sn 93 14
00-4-10-12W 0 OnThne PCN -1 theirmo Sep 37 1 3
00-4-17-12W 54 cairn Cnrrpieiinn Nonn.rssaroon Ocr. OP 14

PR Proolalonlrig ~ ~E. 2L. ~°

P11-4-02-1341 Aneeag.DelapSapo-Telal-2WSigital-IINE7Re.aio° 000 1 —

P0-4-04-1341 14 Missed Appnlsbnent -Oispalnh -200 Sigital -ONEiResale NA NO —

P0-4-00-1341 14 Missed Appolnimenl No Sispaloh -250 Sigilai -lJNEiResaie 10000 1
P0-0-01-1341 14 Insult. Troubles wOn 30 Saps -396 SIgiha -UNEIResa1C NA NA
P0-0-01-1341 0 Open Orders in Hold Starr. o30 Sets -200 Sigeal -0NEiRmldC 100 Ok 1
P0-3-10-3342 54 Conrpnnlreospe il-n kr.siTot-2W059L Loops r - 7

P0-4-02-3342 Anerage Octet Saps -Total -2WoSSL ~ I NA —

P0-4-14-3342 14 Complaeed Oe lime -2WnSSL Loops - 44 —

P0-4-01-3342 14 Instalieoon Trooblas wOn 30 Caps -2WnSSL Loopr 561
P0-801-3342 54 Open Odors it Odd Stale n30 0.ps -200 cOOL Loopo 0 NA —

P0-3-024340 54 Corrptai.d neSt 3 Sep. il-N lmni Np Sip-LAte ShaniSpr
P0-3-02-3340 54 Cnnrpieted wAn 3 Oct. il-S lneei No Slep -Lire UhamiSpa
P0-4-024340 Anange Selep Saps -Total -Line ShaeelSplit NA NA —

P04-04-3340 % Missed Appslnbneel -Olspaloh -Line Sham4Splll NA NA
P11-4-00-3340 14 Missed Appelnbnoel No Slspatoh -Use Skemioplil NA N-h
P0-6-01-3340 14 loslaiieooun Troubles ode 30 Saps -Line ShareiSplil NA NA —

P0-0-013340 54 Open CrAm In Held Stale 030 Seps -LAne SMoriSps NA NA —

MO Maluioeeeece & Repelr POP ann FoP am
M0-1-01-2W0 Amrage Response Thor - Create Tinter. 153 2149 t- 2.2

MR-S0l-1341 14 Missed Rear AppO -Loop -296 DIgital -UNEiReseio 50
aO-3-02-1341 in ahead 0.pel Appt -CS-SW Sislai-ONEiOm.iC 0
M0-4-42-1341 Mean Tire To 0.pafr_znp-SWSlgbi-ONEMm4 183
M0-4-03-1341 Mean Tira To Oepak -COTrortoin -SW Sigeai -ONEIOaaai 44
M0-4-04-1341 96 Cieared (eli Ieeables( ode 34 Hosm -296 DigItal -UNEiRasalC
M0—O-07-1341 in OronlSardo. 012 Hewn -2W0lgeei NEiOesah 00 — —

M0-0-01-1341 96 Repeal Reporis ode 30 Saps -Sw Sigilal -UNEIResaie°
M0-501434S 14 Missed Rear AppI -Loop -396 cOOL Loops :2 1n 330
110-502-3342 54 kueaed R.pefroçpaiee.ra-CO-SWnSSL Lntpc I —

NR-4-023342 MeerliroTo 0.pak -Loop -SW o02L Loops 3 37 3.31
Me-4-033342 MeaelimeTeoepale-CO-WoDSLLoops 3 /4 —

aO-4-04-3342 96 Cleared (all lrooblas( odin 24 Moons -SW 005L Loops
M0-0-073342 in Ord olSornke 012 totes -SW tOOL Loops 7 00 2.2 —

MR-0-0l-3342 96 Repeal Report edo 30 Saps -2WoOSL Loops — 33 ~0 —

MR-3-013340 96 Missed R.palrAppolnbnael -Loop -Lb Shareloplir — N —

MR-3-023300 in ahead Onp.H HppninPn.N -CO -i-Ate SiareiopiC
M0-4-02-3340 M..nTina To Repel -Loop-Lire Srarelspio — N —

M0-403-3340 Mean Tire To eepek -CO -Lire StrenirSpO — N
M0-4-OH-3340 96 Cleared (Li Oookles( ode 24 Hoam -Lb Sharetoplll e —m
M0-4-07-3540 54 Ond otsernio. 012 Horns -tire SSnrniNpa N NA
M0-S-013340 96 Repead Reports ode 30 Saps -Line Sheretoplir - N NA

0 0.020 0.2W
0 0020 0.2W
0 0.020 0000
0 0.000 0.2W
0 0.000 02W
0 0.000 0.2W
10 0.000 02W
10 -0.270 -0.2W
0 0.000 02W
0 0.020 0.2W
5 0.000 0.2W

0 0.000 0.2W
0 0.000 02W
0 0.000 0.2W
5 0.2W 0.2W
0 02W 02W

Oar Parts.... 7rNr thNO snore

2 -0.050

0 0.050
0 0.2W
0 0002
0 0.002
0 0.000
0 0000
O 0002

11A - NnOoOrnp ciRca_es naintot be makL4ared aria to zero in the Serornirabr 05 -rzrdend.n.kpeerl 55 - Spree Sanrpl.

5 -0130
0 0.2W
5 0.000
5 0.2W
5 0.000
10 -0130
10 -0275

Tweh

0.2W

0.020
0.000
0.002
0.2W
0.2W
0.2WNA

-17 72 -1111

Meok iS- P0-3-03-3340 The p.ruenr.ro. .ner. hke.ad no ure beer or parop or sbanSde



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

OR Ordering
OR-1-12-5020 % OT Pim, Order Conflmmtion. (00192 Forecasted Trunks)
00-1-13-5000 $ On TOne D.oign Layout Record
OR-1-19-5020 $ On Time Response - Request for Inbound Augment (0o192)
OR-2-12-5020 N On Tonelionk ASR React

Perf0070ro. Obtervalors

FOP CL~C

NA
NA
NA
NA

TRUNKS Mar-2009

Pert Wgtd

CLEC Scorn wy Scott

NA NA 0 0.000
NA NA 0 0.000
NA NA 0 0.000

A tondord Dec our NA 0 0.000

PR Provisioning — - vz -

PR-4-07-3540 % On Time Performance - LNP only NA NA ° -~. -~ io~0. - NA 0 0.000
PR-4-15-5000 %OnTknePronlsioning-Trunks .c’”~00? NA ItZSQ0 NA ~ -,_______ NA 0 0.000
PR-5-01-5000 %Missnddint,nent-FonIiOe,” NA NA NA NA ~> ““‘. NA NA NA 0 0.000
PR-5-02-5000 %OrdersHnidtorFudllsesol5Doys” NA NA NA NA 5~.5 -, NA NA NA 0 0.000
PR-6-0l-5000 N Installation Troubles wOn 30 Days” NA NA NA NA NA NA NA 0 0.000
PR4-0l-5000 %OpnnOrdersin040ldotutusc300ays NA NA NA NA -. NA NA NA 0 0.000

MR Maintenance & Repair — — — —

MR-4-01-5000 Mean Th,to to Repir - Toter NA NA NA NA 000 NA SO SO 0 0.000
MR-405-5000 %Octntonrci0002Hoots” NA NA NA NA NA NA NA 0 0.000
MR-4-06-5000 N Oct St Sercico 04 Hoots” NA NA NA NA 0 - NA NA NA 0 0.000
MR-4-07-5000 N Oct01 Servo. 012 Hoots” NA NA NA NA .- NA NA NA 0 0.000
MR-4-00-5000 N Out of Service >24 Hours NA NA NA NA ‘. NA NA NA 0 0.000
MR-5-01-5000 N Repeat Reports wAn 30 Days NA NA NA NA NA NA NA 0 ~000

NP Network Peilormance
NP-1-03-5000 of Fini Think Groop. Rocked 2 months NA - -. r. - .~. - NA 0 0.000
NP-1-04-5000 C of Final Trunk Groups Blocked 3 months NA - - -. - — 0 0 0.000

“NA” - No AcOcity or Recoils cannot b. o.Ioidaled doe to onro in Ore Dnnomminutor IJD - ond.m decoiopnront “SO” - Stout S.repln

01.1 end Prvfonm,snco score determined through p.mes,ta000 test

I 0 I 0 I 0.000 I



Fair Point Communications NNE New Hampshire MAR-2009

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other j TotalPlatform Loop
PRE-ORDERING

055 Intorfase $0 $6 $0 $0 $6

P0.1.06 5000000.04 Loop 0u40r0.ro,n . Efi
P0.1.06 Moo enpodl.oopoo4krc.ton 0008*
P0.1.06 Mnchen.od Loop Ou.lpIo.ron ‘WOO GLI
P0.2.02 0SS(nrorl000Av064blOy.Pr1*ro.WPTS
P0.2.02 OSS(nr4r1400A0045biOy.Prfrrlo.Efl
P0.2.02 0SS(nrorl40004.00b061.Prfrrro.00680
00.2.02 OSS(flroll4040Vo440$Ay.Pr000-W00604

ORDERING

2 % On Tinso Ordoring Notiflootion $09,525 $69,626 $26,635 $0 $0 $0 $167,754

06.7.02 0000 710. L560.F(vo 1100042* 06416 53020 79023
06.1.04 0000710.1562. No 040444 240.00.2W figool ONE/Resale
06.1.04 00 On TorI. 1662. NO 04004y 00004.2W 0051 10000
06.1.04 NOT LSRC. No P40474 00.00.1400 Sharo/Sp/4
06.1.12 NOT Finn Order 0000firm.bonO (0.162 Fon.440tedToorrko)
06.1.13 00 03 T~r4 Oeoigro LeperS Record
06.1.10 %OnmreRoopooooo.RoqueONoln000ndaoognront(06762)
00.2.04 00 Or. Tore 106 6*)’ No lioOly C004k’2W 01507a1 .010,1105.1.
06.2.04 00 OT 1560,)’ No 0000ry Chock’ 2W .001 Loop,
00.2.04 NOT 1560,)’ No F000ry C0006’ u/n. Shero/67O
0113.16 %oorolroPCN.l040000000y 23206 11604 6512
06.1.04 NOT 1500 ‘No Ford CA)0000..N4 073.04 Sp04I4A’OlW/nOsole
06.1.06 NOT LS0C/006C ‘0006 Ck)E 440 Fl) .06 SpO04IS4WE/00541o
06.2.04 NOT 1511 0*) ‘(40 FocI CA (E100 440 Pl( .016.1000.1.
06.2.92 NOT 150/666 Ro)000’FooS Chock )Cl0000r4c) ‘050040001.

PROVISIONING

3 nstallotion Perfornsonoe $32,461 $0 $9,790 542.35$ $4 $0 $53,557

P0.3.07 00 Comp(or.d zi flap (7.51.0, No Sup.)
0,0.4.02 600ro$000I.yDefl’ToroI

P0402 Av.rag. O>/op Days ‘Total .2WOr0841 4746/Resale
P0.4.02 000r.00 00109 0.~, ‘TOO .2000051 LOOPS

P6402 Average Delay Days .ToOal .1/re Shar&Sr10
P6.4.04 XUoooodOPp044rrool. ‘flop.roh 71804

P04.04 %M,000d Ap9000mor4 ‘C,sp.roh .200 0,0941 .ON04050ale
P6.404 %Ll/ssod008000rrrorrt.2400aroAJJro Srooo/5744
P0.4.05 00 94/0504 Apy004rrrOrN’NO Doparoh 20607 6700

P6.4.05 00 94000d A06004rrr000 4400,06000 .200 Dr094( 4040/Resale
P6.405 00 0440,04 flp0000nrror4 ‘No Ooporch ‘1/roe Shari/SOld

P6.4.14 00 CcrrpA00400Torlo’2W405LI0300 42396
06.415 00 On Tore Pr0oA/orirr~ ,Torvrrlls

P6.6.01 00 (rO.8460n Tr0040As ore 3000(0
P6.6.00 00(0040. Troot1*s 000 30 004, .2W fl.gtI’0NE,000aA
P0.6.00 00 Irrotaso000 Troubles 00/10 70 Sops ‘200,051 10.00

P0.6.01 00 1050.006044 TnOoAos 03030 0.40.1/os 5640(5744
P0.4.01 00 M000dApp000rrrolrl.PP.050.1fr4E/6s0aA
P0.401 00 Mooed App00400rrool.FP.001 .Le4C/Roeal.

P0.401 00 M,54dpppoeorr0001’FP.053.LWE/n050l4
P0.4.01 00 Moood Opp000m000nr .9,0 .O0rorJJ74E/Rsoals
P0.4.02 400r.4e 80104 flops. TolaIlS0C/Il004le

P0.5.01 %M050dA000eerront , 00004605 ‘010€/ReSale
P0.5.02 00 Ordars 1.00 Ar Fop/Moo, 75 days .0140/040.1*
P0.6.00 00 (rr,la0000n Troubles 000ror 30 days ,64’JEollesoIe

P0.0.01 00 Open Order, 1.06404 587045030 Deps 415E,lnosalo
P0.4.01 00 940004 6p0004m000’FP ‘TOO’ EEL
P0.4.02 000ro4o Do100 Ceo,’ TOO. EEL
P0.0.01 00 Open Ordoro /006000 Sr4rus 0300.40.001
P0.4.01 00 Uos.dAppo/l000rlO’FP ‘ToOel’IOF
P0.402 AOor000 001400.00.100

P0.001 00 0800 Ordors Ar, 600 58505 030 0000 ‘IOF

4 P0407 % On Tine, Petfonnonse - LNP only $0 $4

5 Hot Cut Performance $0 $0

P0.602 * 100480 11105,03, pdays.Loop.0.Oo 000000
P0.6.02 *Ir,9IA0r Trb/e lo/l, 7doyo.Loop.Lg lob Aol 001
P0.6.02 *lroar/aOrTrAAor,llr 7 doy,.Loop.O.10h (407 Ccl

P0.9.01 NOr, mrs Perlorrrr0000.Loop’OaAo 607007
P0.9.01 *00 nra P.llorrrarro..Loop.L$ Job Aol Cvr
P0.0.01 NOr, Sir,. PorlorrrarrOol.000.845A Aol Cr.0

MAINTENANCE

6 Mointenanse Performanoe $46,590 $25,105 020.352 $03,594 $0 $0 $155436

0.6.501 *04 00.4 0000frAppohrsnrenls’ 1000.8040 17406 8153
016.301 00 9440004 00900 Oopohrlrrorrvo. Loop. 6,, 73025 0753

U6’3.0l N MrOs.d Rep.. 0p1104l5nl4r00’ Loop 27050
010.3.01 00 Mooed Oopofr 0891 loop .2W D4~4oI .000lRssal.

MR.3.0l * 940004 Rep4w 0090 4.oop’ZW 0551 LOOPs 21105
Mll’S.Ol * Mooed Rspa/o 0090otrrerrl .l,oop ‘Lone Oroare/Sp/4

500.342 * 50(0044 Rspn 041100lOrrefll’CO’WODSL LOOT,
M11’4.03 0.laer T~re To Ropar’CO .2W 0051 Loops

946.4.04 00 000red(oI 095) 0/n 247or0.2W242.050/005aA
00.404 *Cleered IoU Irouhks) ann 24 Hours .2W005L (.0005

040.404 *Cle4red (ci tr000les) oilr 24 yours .100 Shoro/Sp4r
943401 00 Our of Soruruo 02460, ‘Boo. 8703

500.400 00 Our 01 Zero/c. 024640 ‘Rio 5222 4076

051.406 00 0010 SerorcO 0240*, ‘Tool 6350
506.5.01 00 Ropeer Rop00004lor 300.0,

949.507 00 Ropoerospoy,00rro7000yo’200flgOallJ040/0.s.le
69.500 %900.sr009435W//r3000ys.2W405LL0000 42306
UR.5.0l N 0,9050 00000, 070 30 fl0~> .1000500/000

076.4.01 Moon rorro 0 Roger’ 0000506 OSO’IONE,Oesale
010.4.01 Moonr,rr0000p.r.os180s2’LovE/nosale

06.4.06 000007500404>4 HoopS’ 0000506 050’0N0/005a/4

M0.#0O *001 01 Oeroroe 024 Rouro.noe0506 DS0’OlvC,lSeoaA
UR.400 *Oulo(Sorv40004Aoulo.DS16 053.0140/0004(0

9463.03 00 Our050roioe 02460440,0516053060/005.1*
946.501 *0000010s0030010SOdapO.OlOO/R404/s

NETWORK PERFORMANCE
7 NO.7.04 #05 Final Tssonk Groups Bloorked 3 months 56 $0

B Coflocation $0 $0

NP’2.07/2 00 OT 0050000310 Rp.ooO (or C0000050rn, TOol
540.2.05/5 NOn S/mo.P0y0100l 00000.roll’Tor.l

0P.2.07/8 Aoar4go Dolay Oeys. To81

RESOLUTION PROCESS

9 Resolution Processes $0 $0

06.10.07 00 P074 E00074000 00500.4 w3n3 Bus Days
Cr4070.02 00 P014 0000741*00 60601004 nohr 1080, 0ayo

81.0.04 00 CLOG 8.006 flopS Aok000ldOd 4~! 204.0005

61.3.05 *CLECB,9r9CI,inrsRoodou/or20Cal fl4ysoft,rko*

[ — Tote1 5147,3721 $1058291 557’6961 $1059901 $01 $01 $°l $416,807

AOJ o A, pnr ‘7 Recapture RuIn., thy poroorm400e 500re aptustnd to zero 1.4604001040402156001 months porformonoo



Fair Point Communications NNE New Hampshire Mar-2009

Performance Report for Critical Measure # 8 - Collocation
NP Network Performance CLECPCrI CLECObS Pert Score Wgt

NP-2-0112 % OT Response to Request for Collocation - Total 10000 1 0
NP-2-0516 % On Time - Physical Collocation - Total NA NA NA 0
NP-2-0718 Average Delay Days - Total NA NA NA 0

Performance Report for Critical Measure # 9 -Resolution Performance
Resolution Timeliness CLEC Pert CLEC Obs Pert Score W8t

OR-10-01-1000 % PON Exceptions Resolved wOn 3 Bus Days NA NA NA 0
OR-10-02-1000 % PON Exceptions Resolved wOn 10 Bus Days NA NA NA 0

Bl-3-04-1000 % CLEC Billing Claims Ackowldgd W/ 2 Bus Days 0000 45 0 2
BI-3-05-1 000 %CLEC BilIng Claims Rslvd wIin 28 Cal Days after Ack NA NA NA 0

Performance Report for Critical Measures - Specials
OR Ordering CLECPerf CLECOb5 PartScore Wtt

OR-1-04-1200 % OT LSRC -No Pacil Ck(Elec No FT) -M Specials -UNEIResale NA NA NA 0
OR-1-06-1200 % OT LSRC/ASRC -Pacil Ck(E -No PT) -Al Specials -UNE/Resale 150 50 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (81cc -No Fr) -UNE/Resale NA NA NA 0
OR-2-06-1200 % OT LSRIASR Reject -Pacil Check polectrosic) -UNEiResale NA NA NA 0

PR Provisioning FOP FRP Std Dcv Semplin5 Error StatScore
PR-4-01-1210 % Missed Appointment -PP -DSO -UNEiResale NA NA NA NA — NA NA 0
PR-4-01-121 1 % Missed Appolntmment -PP -DS1 -UNE/Resale 10000 5556 1 9 — 0 SS SS 0
PR-4-01 -1213 % Missed Appointmment -PP -DS3 -UNEiResale NA 000 NA — 1 NA NA 0
PR-4-S1-1214 % Missed Appointmment-FP-Other-UNE/Resale NA 000 NA 1 NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 1200 680 1 5 35 SS SS 0
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale NA NA NA NA 0 NA NA 0
PR-5-02-1200 % Orders Held for FacIlities’ 15 days -UNE/Resa?e NA NA NA NA — 0 NA NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNEiResale NA NA NA NA — 0 NA NA 0
PR-8-01-1200 % Open Orders ins Hold Status c 30 Days -UNE/Resale 000 714 1 14 — 0 ES SE 0
PR-4-01-3510 %MissedAppointment-FP-Total-EEL NA 000 NA 3 3 NA NA 0
PR-4-02-3510 Average Delay Days - Total - EEL NA NA NA NA 000 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status ‘-30 Days -EEL NA 000 NA 3 300 NA NA 0
PR-4-01-3530 % Missed Appointment - PP - Total - lOP NA NA NA NA NA NA 0
PR-4-02-3530 Average Delay Days - lOP NA NA NA NA SS SS 0
PR-8-01-3530 % Open Orders in a Hold Status ‘-30 Days -lOP NA NA NA NA — NA NA 0

MR Maintenance_&_Repair
MR-4-01-1216 MeanTimeto Repair- nonDSO& DSO -UNE/Resale 7390 3159 300 2 532 009 55 SE 0
MR-4-01-1217 MeanTlmetoRepalr-DS1 &DS3-UNE/Resale 000 1160 100 16 000 000 SS ES 0
MR-4-06-1216 %OotofSeroice’4Hours-nonDSO&DSO-UNE/Resale 10000 5000 305 2 — 000 SS SS 0
MR-4-08-1216 % Out of Ser~vce’ 24 Hours - nonDSO & DSO -UNE/Resale 6667 5000 300 2 — 3 03 SS SS 0
MR-4-06-1217 %OutofService’4Hours-DS1 &DS3-UNElResale 000 3750 100 16 — 000 SS SS 0
MR-4-08-1217 %OutofService’-24Hours-DS1 &DS3-UNE/Resale 000 1875 100 l~ L 000 ES SS 0
MR-5-01-1200 % Repeat Reports wOn 30 days -UNE/Resale 000 1667 400 2 — 000 SS SS 0

“NA - No Actidty or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Total 10



Fair Point Communications NNE New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering MAR-2009
% On TIme Observation, Market Ant.

OR-I.04-3320 % OT LSRC - No Fadllty O.euk - POTS NA 9

OR-l-06-3320 % OT LSRCIASRC - Forility Cirenk - POTS NA $

OR-2-04-3320 % 07 LSR Rot.- No Fadlity Cheok - POTS NA 8 -

OR-2-06-3320 1k OT LSR1ASR Ret. - FanOlty Ch.ok - POTS NA 8 -

ITotat Market Adj° $
For alocahon ny N Qiteilno markat eCoctinoit is combined ore, the MOE ONE metal odj40nnert.lncalIon

UNE Platform allocatIon 40.00% 8 -

UNE Loop allocatIon 60.00% 8 -

Special Provision - UNE Flow Through
OR-5-01-3140 1k Flow-Thoon~t. Total-ONE POTS Platform IOR-5-03-3140 % FIow-Throoogi, Aclnleved-UNE POTS P1.110,0,

M60th Observations ~ Mmtth Obsarootloem

~00a1 I ~li1
Jon-CO 55.36 Jan.09 577

FEB.2009 01 54 401 FEB.2009 34.35 11

MAR 2009 1921 1021 MAR.2009 19.21 102
Overall 56.53 Overall 99.33

Ith~ A~rent $25~004

OR-S.0l$112 1k FIow.Throogtr Total-liNE P01. ~ IOR-5-~~3112 1k Flow-Through Achieved-ONE POTS Loop

M401th Observations EIo~.thou I M09th 0~atiom EIsathou
Groost I ~ ~___

Jon.09 60.40 Jan.09 Z1& 888.1.
FES-2509 0377 o4 FEB.2009 32.70 10

MAR.2009 5198 2401 MAR.2009 5 09 240
Overall 67.00 Overall 6123

IMee~ntaobsent

OR-5-01-3121 1k Flow-Throsgln Total-ONE Other 10R-5-034121 1k Flow-Through Anhlened.UNE Other

Month Observedorm Ei~thta I Month ~ I EIond$100
~mli1 I G,oeol

Jan.09 97.39 14Z$$ 14399.11151 Jan.09 .1~882~j 14309.3656
FEB.2099 NAI 39953 - NA
MAR.2009 NAI 39901 I

Overall 07.30 j4~5 Overall 09.60 1i8821

Market Adjonknent I -

Fnr.locatlon NE P.nd Oth5,06 be fldnatl, any UNE~ MOE rnarka a4abver* cRetin. and UNE.L 0th any UNE4 licE narlat .dbnert alocaoon

Special Provision - Hot Cut - Loop Performance
Car,ant Month Cia vent Month Prior Month Prior Month

CLEC Performance CLEC Observations CLEC Po.Oormanoe CLEC Ob.ervat000

PR-B.0l$520 1k On Time Performanaa-Loop.Baolo Hot Cal NA NA NA NA

PR-0-01-3523 %OnTlnrePerformanoe-Loop-LgJobHotCot NA NA NA NA

PR-9-O1$S25 %OnTlmePerform0000-Loop-BatukHotCct NA NA NA NA

P9.6-024520 1k lnslallatn Trbla wOnT at. Loop-Basic Hot Cut NA NA NA NA

PR-6-02-3523 1k lnslallatn Trbls wOn 7 day.-Loop-Lg Job Hot Cot NA NA NA NA

PR-6-02-3525 1k lnstallatn T,bl, wOn 7 day..Loop-Batch Hot Cot NA NA NA NA

Penforn,anne Ob.arvations Pe,000nanne ObservatIons

PR-B.09-3533 Avg Darts MC Install T,bl-UNE POTS Loop TO HC-CLEC NA NA

PR-9.06-3533 Avg Dartn HC install T,bl-UNE POTS Loop TO HC -FRP 235 NA

FP Std DeC. Stat Score FP Std 0ev Stat Snore

PR-9-OO-3533 Average Dura9on Hot Cot ln,talla9on T,oable, 315 NA

Greate,01- Tle,ll(2wo) or TIerlIltimo) Total

Market Adjustment for PR-6-02-3520 I PR-9-O1 -3520~
Market Adjustment for PR-6-02-3523 I PR-9-Ol-3523° $ $ $
Market Adjustment for PR-6-02-3525 I PR-9-Ol-3525° $ $ $
Market Adjustment for PR-9-08-3533 $ $ $

For aloc000v purpose., try Hot CIA maCnet adistrari 0 combIned awry. Cr10.1 reason rnar*et adJ,abyartal000tior



Change Control Assurance Plan

MAR-2009

% On Time

FairPoint Communications - NNE New Hampshire

Observations Mitt Adj.

P04-01-6660 % change Management Notices sent on Time (type 3,4,5) $

cumlaare number of delay days areater than a standard Delay Days*

~ P04-03-6600 change Management Notice Delay 6 plus Days (type 1-5) $
% Test Deck Wgt. Test Deck Wgt.

Failure

~ P04-01-6000 % Software Validation $

Candatre number of delay baum arnater than dO hoar standard Delay Hoursa

Delay Hours - FailedlRejected Test Deck Transactions Transactions failed, no $
~ P0-7-04-6000 workaround

Total Market Adjustment $ -

UNE Platform allocation 3143% $ -

UNE Loop allocation 47.14% $ -

Resale Allocation 7.14% $ -

D5L allocation 14.29% $ -



Fair Point Communications NNE New Hampshire
PAPICCAP Market Adjustment Summary

MAR.2009
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -1.104 $251,044

Unbundled Network Elements - Loop -0.821 $376,567

Resale -0.957 $57,056
Digital Subscriber Lines -1.111 $114,111

Trunks 0.000 $0

Mode of Entry Total $798,778

# CRITICAL MEASURES
I OSS Interface $167,784

2 % On Time Ordering Notification $83667

3 Installation Performance
4 % On Time Performance - LNP
5 Hot Cut Performance
6 Maintenance Performance $165,436

7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total $416,887
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through $331,716
UNE Hot Cut Loop -

Special Provision Total $331,716
CHANGE CONTROL

Grand Total $1,547,381


