Fair Point Communications NNE New Hampshire UNE Platform Mar-2009
Performance Assurance Plan Report
Performance Observations Perf. Watd. Domain Clustering
PO Pre-Ordering FRP CLEC CLEC Dff. Score Wat. Score Review
PO-1-01-6020 Customer Service Record - EDI NA 132.00 1 132.00] NA 0 NA 0.000
PO-1-03-6020 Address Validation -EDI NA 9.73 2,073 973.00) NA 0 NA 0.000
PO-2-02-6020 _OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
PO-2-02-8030 _OSS Interface Availability - Prime - CORBA NA NA 0 NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA NA NA NA 0 NA 0.000
PO-1-03-6050 Address Validation - Web GUI NA NA NA NA 0 NA 0.000
PO-2-02-6080 _OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 37.27 534 2 10 -0.094 -0.286
OR-202-3140 % On Time LSR Reject - Flow Through - Platform 79.73 74 2 5 -0.047 -0.143
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 9566 1,404 2 5 -0.047 -0.143
OR-4-16-1000 % On Time PCN - 1 Business Day 37.90 1,372 2 5 -0.047 -0.143
OR-4-17-1000 % Billing Completion Notifiers sent on time 66.67 1,404 -2 5 -0.047 -0.143
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 19.21 531 2 5 -0.047 -0.143
OR-6-03-3140 % Accuracy - LSRC - Platiorm NA NA NA 0 NA 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform NA NA NA 0 NA 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform NA NA NA 0 NA 0.000
PR Provisioning FRP CLEC FRP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform 0.00 0.00 448 58 0.00 0 5 0.000 0.000
PR-4-05-3140 % Missed Appoil FP - No Dispatch - Platform 0.74 1.47 5134 341 0.48 -1.51 -1 20 -0.094 -0.143
PR-4-04-3140 % Missed i - FP - Dispatch - Platform 1.37 274 11,274 329 0.65 -2.09 2 10 -0.094 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 3.26 2.09 193 23 0.00 3.92 0.30) 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 0.00 0.00 11,274 329 0.00 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Faciliies > 15 days - Platform 0.00 0.00 11,274 329 0.00 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform * 11.00 0.00 973 50 454 242 0 10 0.000 0.000
Performance Observaticns FRP Std  Sampling Perf. Wgtd.
MR Maintenance & Repair FRP CLEC FRP CLEC Deviation Error Diff. Score Wat. Score
MR-1016050  Average Response Time - Create Trouble | | 2,149.41] [ 22¢1] 2,147.88] -2 2 0.019 | -0.021
MR-1-06-6050 __Average Response Time - Test Trouble (POTS only) | NA NA] | NA[ NA[  NA 0 NA 0.000
Stat. Score
MR-3-01-3144 % Missed Repair - Loop - Platform - Bus 2246 60.00 374 65 561 6.69405 2 10 -0.094 -0.103
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 31.82 75.00 22 8 19.23 2.24556 2 10 -0.094 -0.103
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 32.63 35.06 374 65 6240]  6.30 0.38536| 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 46.07 51.03 22 8 7556 2058 0.24128 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 93.43 100.00 396 73 3.15 2.08117 2 5 -0.047 -0.052
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 63.38 86.30 396 73 6.14 3.73478 2 5 -0.047 -0.052
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 36.36 69.86 396 73 6.13 5.46730 2 5 -0.047 -0.052
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res ** 25.02 38.10 3,205 21 9.48 1.37845 =1 10 -0.047 -0.052
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res * 24.14 100.00 116 2 30.52 2.48579| 2 10 -0.094 -0.103
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 40.14 28.83 3,205 21 6476] 1073 1.05427| 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res * 42.02 58.75 116 2 5688  35.20 ss SS 0 SS 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platiorm - Res 93 98 100.00 3,321 23 4.98 1.20986| -1 5 -0.024 -0.026
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res ** 76.63 91.30 3,321 23 885 1.65696 -2 5 -0.047 -0.052
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res ** 45.68 56.52 3,321 23 10.42 1.04031 El 5 -0.024 -0.026
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 9.89 9.38] 3,480 96 3.09 0.16518 0 10 0.000 0.000
BI Billing
BI-1-02-1000 % DUF in 4 Business Days NAJ TNA | | [ Na 0 |
“NA" - No Activity or Results cannot be calculated due to zero in the Denominator  "UD" - under development  "SS" - Small Sample Totals -34 212

* Statand score i through ion test

** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance




Fair Point Communications NNE = New Hampshire UNE LOOP Mar-2009
Performance Assurance Plan Report
Performance Observations Perf. Wotd. Domain Clustering

PO Pre-Ordering FRP CLEC CLEC Diff. Score Wat. Score Review
P0-2-02-6010 _ OSS Interf: ilability - Prime - WPTS NA NA 0 NA 0.000
PO-1-01-6020  Customer Service Record - EDI NA 132.00 1 132.00 NA 0 NA 0.000
PO-1-03-6020  Address Validation -EDI NA 973 2,073 9.73 NA 0 NA 0.000
PO-2-02-6020 OSS| ilability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030  Customer Service Record - CORBA NA NA NA NA o NA 0.000
PO-1-03-6030  Address Validation - CORBA NA NA NA NA 0 NA 0.000
PO-2-02-6030 _ OSS Interf: ilability - Prime - CORBA NA NA 0 NA 0.000
PO-1-01-6050  Customer Service Record - Web GUI NA NA NA 0.00 NA 0 NA 0.000
PO-1-03-6050  Address Validation - Web GUI NA NA NA 0.00 NA 0 NA 0.000
P0-2-02-6080  OSS Interface - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering Wt
OR-1-02-3331 % On Time LSRC - Flow Thru - Loop/Pre-Qual - 2hrs 59.25 508 -2 10 -0.163 -0.385
OR-2:02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 75.86 58 2 5 -0.081 -0.192
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 9566 1,404 2 2 -0.033 -0.077
OR-4-16-1000 % On Time PCN - 1 Business Day 37.90 1,372 2 2 -0.033 -0.077
OR-4-17-1000 % Billing Completion Notifiers sent on time 6667 1,404 -2 2 -0.033 -0.077
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 51.88 478 2 5 -0.081 -0.192
OR-6-03-3331 % Accuracy - LSRC - Loop NA NA NA 0 NA 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA [ NA 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

PR Provisioning FRP CLEC FRP CLEC FRP Std Deviation Sampling error Stat Score
PR-4-02-3100  Average Delay Days - Total - POTS 3.26 209 193 23 0.00 3.92 0.3003 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 1.37 1.54 11,274 585 0.49 -0.3314) 0 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilties - Loop 0.00 0.00 11,274 585 0.00 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 0.00 11,274 585 0.00 0 5 0.000 0.000
PR-6-01-3113 Troubles within 30 days - Loop New * 11.04 NA| 969 NA 0.00 NA| NA 0 NA 0.000
PR-6-02-3520 tn Trbls w/in 7 days-Loop-Basic Hot Cut NA NA NA 0 NA 0.000
PR-6-02-3523 tn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000
PR-6-02-3525 tn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000
PR-9-01-3520 e Performance-Loop-Basic Hot Cut NA NA NA 0 NA 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA [} NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA| NA NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 0.000

MR Mail & Repair Diff.

[MR-1-01-6050  Average Response Time - Create Trouble [ 153] 2,149.41] | 2.291] [ 214788 -2 2 -0.033 -0.038
Stat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 24.98 66.23 3,351 154 357 -11.5644 2 10 -0.163 -0.192
MR-4-02-3112  Mean Time to Repair - Loop Trouble - Loop 39.78 24.14 3,351 154 65.08 4.03 3.8769 0 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 7588 73.75 3,425 160 346 0.6165 0 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop ** 4528 4938 3,425 160 4.03 -1.0160 -1 5 -0.041 -0.048
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 9.89 9.76 3,480 164 238 0.0541 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 18.92 66.67 74 6 16.62 -2.8720 2 10 -0.163 -0.192
MR-4-03-3112  Mean Time to Repair - CO Troubie - Loop 3576 3477 74 6 49.48 20.34 0.0485 0 5 0.000 0.000
“NA" - No Activity or Resuits cannot be calculated due to zero in the Dx i "UD" - under “SS" - Small Sample Totals -19 123 -0.821

* Statand score i through ion test

** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance




Fair Point Communications NNE = New Hampshire RESALE Mar-2009
Performance Assurance Plan Report
Performance Observations Per. Wtd. Domain Clustering
PO Pre-Ordering FRP CLEC CLEC Diff. Score Wat Score Review
PO-1-01-6020  Customer Service Record - EDI NA 132.00 1 132.00 NA 0 NA 0.000
PO-1-036020  Address Validation -EDI NA 9.73 2,073 9.73] NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6050  Customer Service Record - Web GUI NA NA NA NA 0 NA 0.000
PO-1-03-6050 Address Validation - Web GUI NA NA NA NA 0 NA 0.000
PO-2-02-6080 _OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2hrs 38.46 65 2 10 -0.104 -0.250
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 85.00 20 2 -0.052 -0.125
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 95.66 1,404 -2 5 -0.052 -0.125
OR-4-16-1000 % On Time PCN -1 Business Day 37.90 1,372 2 5 -0.052 -0.125
OR-4-17-1000 % Billing Completion Notifiers sent on time 66.67 1,404 2 5 -0.052 -0.125
OR-5-03-2000 % Flow Through - Achieved - POTS 23.08 65 2 10 [ -0.104 -0.250
OR-6-03-2000 % Accuracy - LSRC NA NA NA 0 NA 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2:04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Re; - Facility Check - POTS/Pre-Qual Cmpix NA NA NA 0 NA 0.000
PR Provisioning FRP CLEC FRP CLEC FRP Std Deviation Sampling Error Stat Score
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total * 0.00 0.00 448 5 0.00 0 5 0.000 0.000
PR-4-05-2100 % Missed i FP - No Dispatch - POTS 0.74 476 5,134 21 1.87 -2.14579 2 20 | -0.208 -0.267
PR-4-04-2100 % Missed Appoi - FP - Dispatch - POTS 1.37 1.75 11,274 57 1.55 -0.24546 0 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 3.26 1.50 193 2 0.00] 1263 SS SS 15 SS 0.000
PR-5-01-2100 % Missed Appointment - Facilties - POTS 0.01 0.00 11,274 57 0.13 0.07093 0 5 0.000 0.000
PR-5-02:2100 % Orders Held for Facilities > 15 days - POTS 0.00 0.00 11,274 57 0.00 0 5 0.000 0.000
PR-6-01-2100 % ion Troubles within 30 days - POTS * 11.00 10.00 973 10 9.94 0.10025| 0 15 0.000 0.000
MR Mai & Repair Diff.
MR-1-01-6050  Average Response Time - Create Trouble [ 1.53] 2,149.41] | 2,291] I 2,147.88] -2 2 [ 0021 | -0.030
MR-1-06-6050 __Average Response Time - Test Trouble (POTS only) | Nl NA] | NA | 000 NA 2.0 | A 0.000
Stat. Score
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. * 22.46 80.00 374 5 18.79 -3.0627| -2 10 -0.104 -0.149
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. * 31.82 NA 22 NA 0.00 NA[  NA 0 NA 0.000
MR-4-02-2110  Mean Time To Repair - Loop Trouble - Bus. * 3263 32.65 374 5 62.40 2111 s8] NA 0 NA 0.000
MR-4-03-2110  Mean Time To Repair - CO Trouble - Bus. * 46.07 NA 22 NA 7556 0.00 NA[  NA 0 NA 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus * 93.43 100.00 396 5 1115 -0.58%0] 0 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. * 63.38 80.00 396 5 21.68 0.7664 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. * 36.36 60.00) 396 5 2165 ss ss 5 NA 0.000
MR-301-2120 % Missed Repair Appointments - Loop - Res. 25.02 83.33 3,205 6 17.70 -3.2044 2 10 | -0.104 -0.149
MR-302-2120 % Missed Repair Appointments - CO - Res. * 2414 NA 116 NA 0.00 NA[  NA 0 NA 0.000
MR-4-02:2120  Mean Time To Repair - Loop Trouble - Res. 40.14 46.86 3,205 6 64.76 2003 -0.3354 0 5 0.000 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. * 42.02 NA 116 NA 58,88 0.00 NA| NA 0 NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 93.98 100.00 3,321 6 972 -0.6195 0 5 0.000 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. ** 76.63 100.00) 3,321 6 17.29 -1.3514 -1 5 -0.026 -0.037
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 45.68 100.00 3,321 6 20.35 -2.6688 2 5 -0.052 -0.075
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 9.89 10.00 3,480 10 945 -0.0122 0 10 0.000 0.000
BI Billing
[ BI-1-021000 % DUF in 4 Business Days | NAJ NA [ [ Na 0 NA ]
“NA" - No Activity or Results cannot be calculated due to zero in the Denomi “UD" - under "SS" - Small Sample Totals 23 187 | -0.957

* Stat and score i through ion test

** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance




Fair Point Communications NNE New Hampshire DSL Mar-2009
Performance Assurance Plan Report
Performance Observations Perf. Watd Domain Clustering
PO Pre-Ordering FRP CLEC CLEC Dif, Score Wt Score Review
PO-1-06-6020 Mechanized Loop Qualification - EDI NA 200 1 2.00] NA 0 0.000 0.000
PO-2-02-6020 _ OSS Interface Availabilty - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA o 0.000 0.000
PO-2-02-6030 _ OSS Interface Availability - Prime - CORBA NA NA 0 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA NA 0 0.000 0.000
PO-2-02-6080 _ OSS Interface Availability - Prime - Web GUI 100.00 0 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualification 20.00 5 2 2 -0.056 -0.222
PO-8-02-6000 % On Time - Engineering Record Request NA NA NA 0 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale NA NA NA [ 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-206-1341 % OT LSR/ASR Re; - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops NA NA NA o 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2:06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA o 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-206-3340 _ % OT LSR/ASR Re; - Facity Check - Line Share/Spiit NA| NA| NA 0 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 95.66 1,404 2 Z -0.056 -0.333
OR-4-16-1000 % On Time PCN - 1 Business Day 37.90 1,372 2 2 -0.056 -0.333
OR-4-17-1000 % Billing Completion Notifiers sent on time 66.67 1,404 2 2 -0.056 -0.333
PR Provisioning FRP CLEC FRP. CLEC Stat. Score
PR-4-02-1341  Average Delay Days -Total -2W Digital -UNE/Resale * 9.00! NA| 1 NA 0.00 0.00 NA NA 0 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale NA NA NA NA 0.00 NA| NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 100.00: NA 1 NA 0.00 NA| NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles wfin 30 Days -2W Digital -UNE/Resale * NA NA| NA NA| 0.00 NA| NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale * 100.00 NA| 1 NA] 0.00 NA| NA 0 0.000 0.000
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops NA| NA NA o 0.000 0.000
PR-4-02-3342  Average Delay Days -Total -2W xDSL Loops * NA| 1.00 NA 2 0.00 2.00 NA NA 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 44.12 34 2 10 -0.278 -0.500
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops * 11.03] NA| 961 NA| 0.00 NA| NA 0 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * NA| 0.00 NA| 34 34.00 NA| NA 0 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split * NA| NA NA 0 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split * NA| NA NA 0
PR-4-02-3340  Average Delay Days -Total -Line Share/Split NA| NA] NA] NA| 0.00] NA| NA o 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA| NA NA NA| NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA| NA NA NA| NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA| NA| NA NA| NA| NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Spiit * NA NA| NA NA NA NA 0 0.000 0.000
MR il & Repair FRP CLEC FRP CLEC DA Perf Score  Wgl.  Wgtd Score
[MR-1-016050 __ Average Response Time - Create Trouble [ 159 2,149.41] | 2.291] T [ 214788 2 2 | -0.056 -0.054 |
Stat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale * 50.00] NA 2| NA| 0.00, NA| NA 0 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale * 0.00) NA| 1 NA 0.00) NA| NA 0 0.000 0.000
MR-4-02-1341  Mean Time To Repair -Loop -2W Digital -UNE/Resale * 185.29 NA 2 NA 129,95/ 0.00) NA NA 0 0.000 0.000
MR-4-03-1341  Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale * 4.45) NA| 1 NA 0.00 0.00 NA| NA 0 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale * 33.33 NA] 3| NA 0.00} NA| NA 0 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale * 66.67 NA| 3| NA 0.00) NA| NA 0 0.000 0.000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale * 33.33 NA] 3| NA 0.00} NA| NA 0 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 24.98 88.89 3,351 9 14.45 -4.4233 2 5 -0.139 -0.135
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops * 18.92) NA| 74 NA 0.00) NA| NA 0 0.000 0.000
MR-4-02-3342  Mean Time To Repair -Loop -2W xDSL Loops 39.78) 37.88| 3,351 9 65.08 16.34] 0.1162 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops * 35.76 NA|] 74 NA 49.48 0.00] NA| NA 0 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops * 33.33 44 .44] 3| 9| 31.43 0.3536 0 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 75.88 88.89 3.425 9 14.28] -0.9109 -1 10 -0.139 -0.135
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops * 9.89] 33.33 3.480 9 9.96 -2.3539) -2 10 -0.278 -0.270
MR-3-01-3340 % Missed Repair -Loop -Line » NA| NA| NA| NA| NA| NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split * NA| NA NA NA NA| NA 0 0.000 0.000
MR-4-02-3340  Mean Time To Repair -Loop -Line Share/Split NA| NA| NA NA 0.00) NA| NA 0 0.000 0.000
MR-4-03-3340  Mean Time To Repair -CO -Line Share/Split NA| NA NA NA| 0.00) NA| NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split * NA] NA| NA NA| NA| NA 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split * NA| NA NA NA| NA] NA 0 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split * NA| NA NA| NA| NA| NA 0 0.000 0.000
“NA" - No Activity or Results cannot be calculated due to zero in the Denomi "UD" - under "SS" - Small Sample Totals -17 72 -1.111
* Statand score ined through ion test
** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance
Notes Description

Metric ID - PR-3-03-3340

The performance score is based on the lower of parity or absolute




* Stat and Performance score determined through permutation test

Fair Point Communications NNE New Hampshire TRUNKS Mar-2009
Performance Assurance Plan Report
Performance Observations Perf, Watd.
OR Ordering FRP CLEC CLEC Score Wgt. Score
OR-1-12-5020 % OT Firm Order Ci { (<=192 F d Trunks) NA NA NA 0 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA 0 0.000
OR-1-19-5020 % On Time P -Req for Inb A nt (<=192) NA NA NA 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA ptandard Deviatior NA 0 0.000
PR Provisioning vZ CLEC \74 CLEC
PR-4-07-3540 % On Time - LNP only NA NA NA 0 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA NA NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities * NA NA NA NA NA NA| NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * NA NA NA NA NA NA NA 0 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days * NA NA NA NA NA NA| NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days * NA NA NA NA NA NA| NA 0 0.000
MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total * NA NA NA NA 0.00 NA SS| SS 0 0.000
MR-4-05-5000 % Out of Service >2 Hours * NA NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours * NA NA NA NA NA NA| NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours * NA NA NA NA NA NA| NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours * NA NA NA NA NA NA| NA 0 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days * NA NA NA NA NA NA| NA 0 0.000
NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months [ [ nAf | NA 0 0.000
NP-1-04-5000 _# of Final Trunk Groups 3 months | NA[ | n 0 0.000
“NA" - No Activity or Results cannot be calculated due to zero in the Denominator ~ "UD" - under development ~ "SS" - Small Sample Totals 0 0 0.000




Fair Point Communications NNE  New Hampshire

MAR-2008

OR-1-02
OR-1-04
OR-1-04
OR-1-04
OR-1-12
OR-1-13
OR-1-19

CRITICAL MEASURES

0SS Interface

Machanizod Loop Qualification « EDI
Mechanized Loop Qualification - CORBA
Mochanized Loop Qualification - Web GUI
0SS Intarface Avaitabilty - Prima - WPTS
0SS Interface Avaliabiity - Prime - EDI
0SS Interface Avaitabiity - Prime - CORBA
085 Interfaco Avaitabilty - Prime - Wb GUE

% On Time Ordering Notification

% On Time LSRC -Flow Through
% On Tino LSRC - No Facilty Check - 2W Dighal -UNE/Resato

% On Time LSRC - No Faciity Chock - 2W xDSL Loops

% OT LSRG - No Facilty Chack - Line Shara/Spit

% OT Firm Ordar Confirmations (<=162 Forecasted Trurks)

% On Time Design Layott Record

% On Time Responsa - Request for nbound Avgment {<=152)

% On Tima LSR Rej - No Faciity Check - 2W Digital UNE/Rosale
% OT LSR Rej - No Facilty Check - 2W xDSL Loops

% OT LSR Rej - No Faciity Check - Line Share/Spit

% On Time PN - 1 Business Day

% OT LSRC -No Facil Ck(Elec. o FT) -All Spacials -UNE/Resalo
% OT LSRC/ASRC -Fac CK(E -No FT) -Al Specials -UNE/Rezale
% OT LSR Roj -No Facil Ck (Etec.-No FT) -UNE/Rasale

% OT LSRIASR Rejoct -Fack Check (Electroric) INE/Rasak:

UNE- UNE-
Platform Loo,

$69,625, $69,626]
48416 58020
23208 11604

Resale

$28,635
19023

DSL Trunks

$0

$0

Specials

$0

Other

Total

$167,784)

3 installation Performance $32.491) $0) $42,396] $0) 30 $83,667|
PR30 % Completod in 1 ay (1-5 knes No Disp)
PR4.02 [Avetage Detay Days - Total
PR402 (Average Delay Days -Total -2W Digtal -UNE/Resale
PR4.02 Avarage Delay Days -Total -2W xDSL. Loops
PR402 [Average Detay Days -Total -Line Share/Spiit
PR-4.04 % Missed Appaintments -Dispatch 11604
PR-404 % Missed Appointment -Dispatch -2 Digital -UNE/Resale
PR-4-04 % Missed Appointment -Digpatch -Line Share/Spiit
PR-4-05 % Missed Appointments - No Dispatch 20887 8780
PR405 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale
PR405 % Missed Appointment -No Dispatch -Line Share/Spit
PRA14 % Completed On Time -2W xDSL Loops 4209
PRAS % On Time Provisioning - Taunks
PR601 % Installation Traubles win 30 Days
PREO1 % Install. Troubles win 30 Days -2W Digtal -UNE/Resale
PRE01 % Instaliation Troubles wfin 30 Days -2WxDSL Leaps
PR6-01 % instatiation Troubles win 30 Days -Line Share/Spit
PR-401 % Miszed Appointment -F? -DSO -UNE/Resale
PR-4-01 % Missed Appointmment -FP -DS1 -UNE/Rosale
PR40 % Missed Appointmment -FP -DS3 -UNE/Rozale
PR401 % Mizsed Appo FP -Other UNE/Rosalk
PR-4.02 [Avarage Delay Days - Total UNE/Resale
PR501 % Miszed Appointmont - Faciitios -UNE/Resale
PRS502 % Ordors Hokd for Faciftios > 15 days -UNE/Rosake
PR601 % Inztatation Troubles within 30 days -UNE/Resale
PR801 % Opon Orders in a Hold Status > 30 Days -UNE/Resate
PR401 % Missed Appointment - FP - Total - EEL
PR-4:02 Avorage Defay Days - Totat - EEL
PRS0 % Open Orders in a Hold Status >30 Days -EEL.
PR-4-01 % Mizsed Appointment - FP - Total - [OF
PR402 | Average Delay Days - IOF
PR-801 % Opon Orders in a Hold Status >30 Days -IOF
4 PR-4-D7 % On Time Performance - LNP only $0) $0
5 Hot Cut Performance $0] $0
PRS2 % Instaliatn Trbls wiin 7 days-Loop-Basic Het Cut
PRE602 % instaliatn Tebts win 7 days-Loap-Lg Jab Hot Cut
PREG2 % Instatiatn Tebis win 7 days-Loop-Batch Hot Cut
PR30 % On Time Performance-Loop-Basic Hot Cut
PROO1 % On Time Performance-Loop-Lg Job Hot Cut

PR-8.01

% On Time Porformance-Loap-Batch Hot Cut

Maintenance Performance

% Missod Repair Appointmants - Loop - Bus.
% Missed Repair Appointments - Loop - Res.

% Misved Repaic Appointments - Loop

% Mizsed Repair Appt -Loop -2W Digital -UNE/Resate

% Missed Repakr Appt -Loop -2W xDSL Loops

% Mizsed Repaic Appaintment -Loop -Line Share/Spit

% Missod Repak Appointment -CO -2W xDSL Loops
Mean Time To Repair -CO -2W xDSL Loops.

% Cloatod(alt trbis) wiin 24hes-2W Dig-UNE/Resale

% Cheared (all troubles) win 24 Hours -2W xDSL Loops.

% Cloated (all troublos) wiin 24 Hours -Line Shara/Spit

% Out of Service >24Hrs, - Bus,

% Ot of Servico >24Hrs. - Res.

% Out of Senvice »24Hrs. - Total

% Repeat Roports within 30 Days

% Repeat Reports win 30 Days -2w Dighal .UNE/Rezala
% Repeat Reports wiin 30 Days -2W xDSL Loops

5% Repeat Reports wiin 30 Days -Line Share/Spit

Mean Time to Repalt - 0nDS0 & DSO -UNE/Resalo

Mean Time to Repar - DSt & DS3-UNEResale

% Out of Servico > 4 Hours - horDS0 & D3O -UNE/Resate
% Out of Sorvice > 24 Hours - nonDSO & DSO -UNE/Resale
% Out of Sarvice > 4 Hours - DS1 & DS3 -UNE/Rezale

% Out of Sorvice > 24 Hours - DS1 & DS3 -UNEResale
% Repeat Reports win 30 days UNE/Resate

$45,266 $36,205
17406
13828
27850
8703
S22
8355

$20,382

8153
8153

4076

$63,594]

21188

42386

$0

5165436

7 NP-1-04 # of Final Trunk Groups Blocked 3 months $0 $0
8 Collocation $0 $0
NP-20172 % OT Response to Requast for Collocation - Total
HP-2.056 % On Time - Physical Collocation - Total

NP-2.07/8

OR-10-01
OR-10:02
8.3-04
BI.3-05

|Avarage Delay Days - Totat

Resolution Processes

% PON Exceptions Resolved wiin 3 Bus Days
% PON Excoptions Resolved wiin 10 Bus Days
% CLEG Biling Claims Ackmwkdgd w! 2 Bus Days

%CLEC Bifing Claims Rshd wiin 28 Cat, Days afer Ack

$0)

$0

$147,372| $105,829

ADJS = As per-1 Recapture Rule,, the performance score adjusted to zero based on two addiional months performance



Fair Point Communications NNE = New Hampshire

Mar-2009

Performance Report for Critical Measure # 8 - Collocation

NP Network Performance CLEC Perf. CLEC Obs Perf Score Wt
NP-2-01/2 % OT Response to Request for Collocation - Total 100.00 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA 0
NP-2-07/8 Average Delay Days - Total NA NA NA 0

5
Performance Report for Critical Measure # 9 -Resolution Performance
Resolution Timeliness CLEC Perf. CLEC Obs Perf Score Wagt
OR-10-01-1000 % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
OR-10-02-1000 % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
BI-3-04-1000 % CLEC Billing Claims Acknwlidgd w/ 2 Bus Days 100.00 45 0 2
BI-3-05-1000  %CLEC Billng Claims Rslvd w/in 28 Cal. Days after Ack NA NA NA 0
2
Performance Report for Critical Measures - Specials
OR Ordering CLEC Perf. CLEC Obs Perf Score Wagt
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100.00 1 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0
PR Provisioning FRP FRP Std Dev Sampling Error Stat Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA NA NA 0
PR-4-01-1211 % Missed Appointmment -FP -DS1 -UNE/Resale 100.00 55.56 1 9 0.00 ss ss 0
PR-4-01-1213 % Missed Appointmment -FP -DS3 -UNE/Resale NA 0.00 NA 1 1.00 NA NA 0
PR-4-01-1214 % Missed Appointmment -FP -Other -UNE/Resale NA 0.00 NA 1 1.00 NA NA 0
PR-4-02-1200  Average Delay Days - Total -UNE/Resale 12.00 6.80 1 5 0.00 35.60 ss ss 0
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale NA NA NA NA 0.00! NA| NA 0
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale NA NA NA NA 0.00 NA| NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale NA| NA NA NA 0.00; NA NA 0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 0.00 7.14 1 14 0.00! SS SS 0
PR-4-01-3510 % Missed Appointment - FP - Total - EEL NA 0.00 NA 3 3.00 NA NA 0
PR-4-02-3510  Average Delay Days - Total - EEL NA NA NA NA 0.00 0.00! NA| NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL NA 0.00 NA 3 3.00 NA| NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA| NA| NA NA NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA| NA NA 0.00 SS Ss 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA| NA 0
MR Maintenance & Repair
MR-4-01-1216  Mean Time to Repair - nonDS0 & DSO0 -UNE/Resale 73.90 31.59 3.00! 2 54.32 40.09 SS SS 0
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 0.00 11.60 1.00 16 0.00] 0.00 SS SS 0
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale 100.00 50.00 3.00! 2 0.00 SS SS 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO0 -UNE/Resale 66.67 50.00 3.00] 2 43.03 SS SS 0
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 37.50 1.00; 16 0.00 SS SS 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 18.75 1.00; 16 0.00] SS SS 0
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 0.00] 16.67 4.00 24 0.00 SS| ss 0
“NA" - No Activity or Results cannot be calculated due to zero in the Denominator ~ "UD" - under development "SS" - Small Sample Total 10




Fair Point Communications NNE New Hampshire

Performance Assurance Plan Report

Special Provisions Report

Special Provision - UNE Ordering MAR-2009
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS NA $ S
OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS NA s &
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA s X
OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA $ -
[Total Market Adj* S 2 =
* For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.
I UNE Platform allocation 40.00% $ o ‘
| UNE Loop allocation 60.00% $ - |

Special Provision - UNE Flow Through

OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform
Month % Observations Flow-thry Month % Observations | Fl
Gross # Gross # 1

Jan-09 85.36 676 577 Jan-09 96.17 600| 577
FEB-2009 61.54 65 40| FEB-2009 34.38 32 1
MAR-2009 19.21 531] 102) MAR-2009 19.21 531] 102

Overall 56.53 7: 719] Overall 59.33 1.163]
[Market Adjustment * | $255,984 ]
OR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations | Elow-thr, Month % Observations | Flowthr
Gross # ] Gross # |

Jan-09 60.48) 825| 499 Jan-09 71.8] 695| 499
FEB-2009 63.77 138 88 FEB-2009 32.76 58 19
MAR-2009 51.88 478 248| MAR-2009 51.88 478 248

Overall 57.95| 1441 835 Overall 62.23 1,231 z
[Market Adjustment * | $75,732
OR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Flow-thry Month % Observations Flow-thrt
Gross # Gross #

Jan-09 97.39 14785 14399.1115| Jan-09 98.68] 14592 14399.3856
FEB-2009 NA NA NA| 39853 NA NA NA|
MAR-2009 NA NA| NA| 39881 NA NA NA|

Overall 97.39 14.785] 14.309] Overall 98.68 4, 14,
[Market Adjustment * A
* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC Performance

CLEC Observations

CLEC Performance

CLEC Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut NA NA NA NA
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA NA
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut NA NA NA NA
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA NA
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA NA
Performance [o] F Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA NA NA |
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC -FRP 235 382 NA NA ]
FP Std Dev. Stat Score FP Std Dev Stat Score
PR-9-08-3533 Average Duration Hot Cut Installation Troubles 3.15 NA 4'
Greater of - Tierll (2mo) or Tier lll (1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* $ o $ = $ =
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* $ - $ - $ =
Market Adjustment for PR-9-08-3533 $ & $ 5 $ o

* For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.




FairPoint Communications - NNE New Hampshire

Change Control Assurance Plan

MAR-2009
% On Time Observations Mrkt Adj.
r P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $
* Cumlative number of delay days greater than 8 standard Delay Days*
| PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $
% Test PeCk Wat. Test Deck Wgt.
Failure
| PO-6-01-6000 % Software Validation R3 $
* Cumlative number of delay hours greater than 48 hour standard Delay Hours*
PO-7-04-6000 Delay Hours - Failed/Rejected Test Deck Transactions Transactions failed, no R3 $
workaround
Total Market Adjustment $
UNE Platform allocation 31.43% $
UNE Loop allocation 47.14% $
Resale Allocation 7.14% $
DSL allocation 14.29% $
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Fair Point Communications NNE New Hampshire
PAP/CCAP Market Adjustment Summary

MAR-2008

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop
Resale

Digital Subscriber Lines

Trunks

Mode of Entry Total

CRITICAL MEASURES
OSS Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance
Final Trunk Groups Blocked
Collocation
Resolution Processes

Critical Measure Tota!
Individual Rule Payments:
SPECIAL PROVISIONS

UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total
CHANGE CONTROL

Grand Total

Weighted
Score

-1.104
-0.821
-0.957
-1.111
0.000

Market
Adjustment

$251,044
$376,567
$57,056
$114,111
$0

$167,784
$83,667

$165,436

$331,716

$798,778

$416,887

$331,716

$1,547,381






Fair Point Communications NNE  New Hampshire UNE Platform Mar-2009
Performance Assurance Plan Report

Performance Observations Perf. Wagtd. Domain Clustering

PO Pre-Ordering FRP CLEC CLEC Dff. Score Wat. Score Review
PO-1-01-6020 Customer Service Record - EDI NA 132.00 1 132.00) NA 0 NA 0.000
PO-1-03-6020 Address Validation -EDI NA 9.73 2,073 973.00 NA 0 NA 0.000
PO-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
PO-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA 0 NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA NA NA NA 0 NA 0.000
PO-1-03-6050  Address Validation - Web GUI NA NA NA NA 0 NA 0.000
PO-2-02-6080 _OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 37.27 534 -2 10 -0.094 -0.286
OR-202-3140 % On Time LSR Reject - Flow Through - Platform 79.73 74 -2 5 -0.047 -0.143
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 95.66 1,404 -2 5 -0.047 -0.143
OR-4-16-1000 % On Time PCN - 1 Business Day 37.90 1,372 2 5 -0.047 -0.143
OR-4-17-1000 % Billing Completion Notifiers sent on time 66.67 1,404 2 5 -0.047 -0.143
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 19.21 531 2 (] -0.047 -0.143
OR-6-03-3140 % Accuracy - LSRG - Platiorm NA NA NA 0 NA 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform NA NA NA 0 NA 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform NA NA NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0.000
OR-206-3140 % OT LSRIASR Rej. - Facility Check - Platform NA NA NA 0 NA 0.000

PR Provisioning FRP CLEC FRP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform 0.00 0.00 448 58 0.00 0 5 0.000 0.000
PR-4-05-3140 % Missed Appoi FP - No Dispatch - Platform 074 1.47 5134 341 0.48 -1.51 El 20 -0.094 -0.143
PR-4-04-3140 % Missed Appoi - FP - Dispatch - Platform 1.37 274 11,274 329 0.65 -2.09 2 10 -0.094 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 3.26 2.09 193 23 0.00 3.92 0.30] 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 0.00 0.00 11,274 329 0.00 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Faciltties > 15 days - Platform 0.00 0.00 11,274 329 0.00 0 5 0.000 0.000
PR-6-01-3140 % ion Troubles within 30 days - Platform * 11.00 0.00 973 50 4.54 2.42 0 10 0.000 0.000

Performance Observations FRP Std ‘Sampling Perf. Wgtd.
MR Maintenance & Repair FRP CLEC FRP CLEC Deviation  Error Diff. Score Wat. Score
MR-1-01-6050  Average Response Time - Create Trouble [ 183 2,149.41] [ 2291] | [ 214788 2 [ 2 [ 0019 | -0.021
MR-1-06-6050 __Average Response Time - Test Trouble (POTS only) | NA[ NA[ | NA[ | | NA[ NAa | o [ Na ] 0.000
Stat. Score

MR-3-01-3144 % Missed Repair App - Loop - Platform - Bus 2246 60.00 374 65 561 6.69405 2 10 -0.094 -0.103
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 31.82 75.00 22 8 19.23 2.24556] 2 10 -0.094 -0.103
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 3263 35.06 374 65 6240 630 0.38536| 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 46.07 51.03 22 8 7556 2058 0.24128] 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 93.43 100.00 396 73 3.15 2.08117 2 5 -0.047 -0.052
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus. 63.38 86.30 396 73 6.14 3.73478| -2 5 -0.047 -0.052
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 36.36 69 86 396 73 6.13 5.46730) 2 5 -0.047 -0.052
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res ** 25.02 38.10 3,205 21 9.48 1.37845| -1 10 -0.047 -0.052
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res * 2414 100.00 116 2 30.52 2.48579) -2 10 -0.094 -0.103
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 40.14 28.83 3,205 21 6476] 1073 1.05427 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res * 42.02 58.75 116 2 58.88] 3520 ss| ss 0 sS 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 93.98 100.00 3,321 23 4.98 1.20986| El 5 -0.024 -0.026
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res ** 76.63 91.30 3,321 23 8.85 1.65696| 2 5 -0.047 -0.052
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res ** 45.68 56.52 3,321 23 10.42 1.04031 -1 5 -0.024 -0.026
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 9.89 9.38 3,480 96 3.09 0.16518| 0 10 0.000 0.000

BI Billing

[_BI-1-02-1000 % DUF in 4 Business Days | | NA[ Na | | I | N | |
“"NA" - No Activity or Results cannot be calculated due to zero in the Denominator  "UD" - under development  "SS” - Small Sample Totals 34 212
* Statand score ined through ion test

“* As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

UNE LOOP

Mar-2009

Performance Observations Perf. Wgtd. Domain Clustering
PO Pre-Ordering FRP CLEC CLEC Diff. Score Wot. Score Review
PO-2-02-6010 _ OSS Interface - Prime - WPTS NA NA 0 NA 0.000
PO-1-01-6020 Customer Service Record - EDI NA 132.00 1 132.00 NA 0 NA 0.000
PO-1-03-6020  Address Validation -EDI NA 973 2,073 9.73 NA 0 NA 0.000
PO-2-02-6020  OSS Interface ilability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030  Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
PO-1-03-6030  Address Validation - CORBA NA NA NA NA 0 NA 0.000
PO-2-02-6030 0SS ilability - Prime - CORBA NA NA 0 NA 0.000
PO-1-01-6050  Customer Service Record - Web GUI NA NA NA 0.00 NA o NA 0.000
PO-1-03-6050 Address Validation - Web GUI NA NA NA 0.00! NA 0 NA 0.000
PO-2-02-6080 0SS ilability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering Wot.
OR-1-02-3331 % On Time LSRC - Flow Thru - Loop/Pre-Qual - 2hrs 59.26 508 2 10 -0.163 -0.385
OR-202-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 75.86 58 2 5 -0.081 -0.192
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 95.66 1,404 2 2 -0.033 -0.077
OR-4-16-1000 % On Time PCN - 1 Business Day 37.90 1,372 2 2 -0.033 -0.077
OR-417-1000 % Billing Completion Notifiers sent on time 66.67 1,404 2 2 -0.033 -0.077
OR-503-3112 % Flow-Through Achieved-UNE POTS Loop 51.88 478 2 5 -0.081 -0.192
OR-6-03-3331 % Accuracy - LSRC - Loop NA NA NA 0 NA 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-1-08-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Fadility Check - Loop/LNP NA NA NA 0 NA 0.000
PR Provisioning FRP CLEC FRP CLEC FRP Std Deviation Sampling error Stat Score
PR-4-02-3100  Average Delay Days - Total - POTS 326 209 193 23 0.00 392 0.3003 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 1.37 1.54 11,274 585 0.49 -0.3314 0 20 0.000 0.000
PR-501-3112 % Missed Appointment - Facilities - Loop 0.00 0.00 11,274 585 0.00 0 5 0.000 0.000
PR-5-02-3112 % Orders Hekd for Facilities > 15 days - Loop 0.00 0.00 11,274 585 0.00 0 5 0.000 0.000
PR-6-01-3113 % ion Troubles within 30 days - Loop New * 11.04 NA 969 NA 0.00 NA| NA 0 NA 0.000
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut NA NA NA 0 NA 0.000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut NA NA NA 0 NA 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA| NA 0 NA 0.000
MR Mai & Repair Diff.
[MR-101-6050 __ Average Response Time - Create Trouble 1.53] 2,149.41] 2,201] 214788 2 2 -0.033 -0.038 |
Stat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 2498 66.23 3,351 154 3.57 -11.5644 -2 10 -0.163 -0.192
MR-4-02-3112  Mean Time to Repair - Loop Trouble - Loop 3978 24.14 3,351 154 65.08 4.03 3.8769 0 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 75.88 73.75 3,425 160 3.46 0.6165] 0 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop ** 4528 49.38 3,425 160 4.03 -1.0160) -1 5 -0.041 -0.048
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 9.89 9.76 3,480 164 238 0.0541 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 1892 66.67 74 6 16.62 -2.8720 2 10 -0.163 -0.192
MR-4-03-3112__Mean Time to Repair - CO Trouble - Loop 3576 3477 74 6 4948 20.34 0.0485] 0 5 0.000 0.000
“NA" - No Activity or Resuits cannot be calculated due to zero in the D “UD" - under “SS" - Small Sample Totals -19 123 | -0.821

* Statand score i through

** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance




Fair Point Communications NNE = New Hampshire RESALE Mar-2009
Performance Assurance Plan Report
Performance Observations Perf. Watd. Domain Clustering
PO Pre-Ordering FRP CLEC CLEC Diff. Score Wat. Score Review
PO-1-01-6020  Customer Service Record - EDI NA 132.00 1 132.00 NA 0 NA 0.000
PO-1-03-6020  Address Validation -EDI NA 973 2,073 9.73 NA 0 NA 0.000
PO-2-02-6020 0SS Interface - Prime - EDI 100.00 0 6 0.000 0.000
PO-1-01-6050  Customer Service Record - Web GUI NA NA NA NA 0 NA 0.000
PO-1-03-6050 ~ Address Validation - Web GUI NA NA NA NA 0 NA 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2hrs 38.46 65 -2 10 -0.104 -0.250
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 85.00 20 -2 5 -0.052 -0.125
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 95.66 1,404 2 5 -0.052 -0.125
OR-4-16-1000 % On Time PCN - 1 Business Day 37.90 1,372 -2 5 -0.052 -0.125
OR-4-17-1000 % Billing Completion Notifiers sent on time 66.67 1,404 2 5 -0.052 -0.125
OR-5-03-2000 % Flow Through - Achieved - POTS 23.08 65 2 10 [ -0.104 -0.250
OR-6-03-2000 % Accuracy - LSRC NA NA NA 0 NA 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2:04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Re; - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
PR Provisioning FRP CLEC FRP CLEC FRP Std Deviation Sampling Error Stat Score
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total * 0.00 0.00 448 5 0.00 0 5 0.000 0.000
PR-4-05-2100 % Missed Appoi FP - No Dispatch - POTS 074 476 5134 21 1.87 -2.14579 2 20 [ -0.208 -0.267
PR-4-04-2100 % Missed A - FP - Dispatch - POTS 1187 1.75 11,274 57 1.55 -0.24546 0 10 0.000 0.000
PR-4-022100 Average Delay Days - Total - POTS 326 1.50 193 2 000 12.63 SS| sS 15 sS 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 0.01 0.00 11,274 57 0.13 0.07093 0 5 0.000 0.000
PR-5022100 % Orders Held for Facilities > 15 days - POTS 0.00 0.00 11,274 57 0.00 0 5 0.000 0.000
PR-601-2100 % Troubles within 30 days - POTS * 11.00 10.00 973 10 9.94 0.10025] 0 15 0.000 0.000
MR i & Repair Diff.
Ifmrsoso Average Response Time - Create Trouble 153 2,149.41] [ 2291] | [ 214788 2 2 0.021_| -0.030
MR-1-06-6050 __Average Response Time - Test Trouble (POTS only) | nA] NAJ | NA] | 000  NA 2 NA | 0.000
Stat. Score
MR-301-2110 % Missed Repair Appointments - Loop - Bus. * 2246 80.00 374 5 18.79 -3.0627] 2 10 [_-0.104 -0.149
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. * 31.82 NA 22 NA 0.00 NA| NA 0 NA 0.000
MR-4-022110  Mean Time To Repair - Loop Trouble - Bus. * 3263 32.65 374 5 6240 21.11 ss NA 0 NA 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. * 46.07 NA 22 NA 7556 0.00 NA| NA 0 NA 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus * 93.43 100.00 396 5 11.15 -0.5890) 0 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. * 63.38 80.00 396 5 21.68 -0.7664 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. * 36.36 60.00 396 5 21.65 ss| ss 5 NA 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 25.02 83.33! 3,205 6 17.70 -3.2944 2 10 -0.104 -0.149
MR-302-2120 % Missed Repair Appointments - CO - Res. * 2414 NA 116 NA 0.00 NA| NA 0 NA 0.000
MR-4-02-2120  Mean Time To Repair - Loop Trouble - Res. 4014 46.86 3,205 6 64.76 20.03 -0.3354 0 5 0.000 0.000
MR-4-03-2120  Mean Time to Repair - CO Trouble - Res. * 4202 NA 116 NA 5888 0.00 NA| NA 0 NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 93 98 100.00] 3,321 6 9.72 -0.6195 0 5 0.000 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. ** 76.63] 100.00 3,321 6 17.29 -1.3514 -1 5 -0.026 -0.037
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 4568 100.00 3,321 6 20.35 -2.6688 2 5 -0.052 -0.075
MR-5-01-2100 % Repeat Reports w/in 30 days - POTS 9.89 10.00 3,480 10 9.45 -0.0122] 0 10 0.000 0.000
BI Billing
BI-1-02-1000 % DUF in 4 Business Days I NAJ NA | [ [ NA 0 |
“NA" - No Activity or Resuits cannot be calculated due to zero in the D "UD" - under "SS" - Small Sample Totals -23 187

* Stat and score ined through

test

** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance




Fair Point Communications NNE New Hampshire DSL Mar-2009
Performance Assurance Plan Report
Performance Observations Perf. Wotd Domain Clustering

PO Pre-Ordering FRP CLEC CLEC Diff. Score Wt Score Review
PO-1-08-6020 Mechanized Loop Qualification - EDI NA 2.00 1 2.00) NA 0 0.000 0.000
PO-2-02-6020 _ OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA [ 0.000 0.000
PO-2-02-6030 _ OSS Interface Availability - Prime - CORBA NA NA 0 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA NA [ 0.000 0.000
PO-202-6080 _ OSS Interface Availability - Prime - Web GUI 100.00 0 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualification 20.00 5 2 2 -0.056 -0.222
PO-8-02-6000 % On Time - Engineering Record Request NA' NA NA 0 0.000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale NA NA NA o 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facilty Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-1-08-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA| NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA| NA 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 95.66 1,404 2 2 -0.056 -0.333
OR-4-16-1000 % On Time PCN - 1 Business Day 37.90 1,372 2 2 -0.056 -0.333
OR-4-17-1000 % Billing Completion Notifiers sent on time 66.67 1,404 2 2 -0.056 -0.333

PR Provisioning FRP CLEC FRP CLEC Stat. Score
PR-4-02-1341  Average Delay Days -Total -2W Digital -UNE/Resale * 9.00 NA 1 NA| 0.00 0.00 NA| NA [ 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale NA NA NA| NA 0.00 NA NA 0 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 100.00 NA 1 NA| 0.00 NA| NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale * NA NA NA NA| 0.00 NA NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale * 100.00 NA 1 NA| 0.00 NA| NA 0 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days (1-5 lines) Tot -2W xDSL Loops NA NA| NA o 0.000 0.000
PR-4-02-3342  Average Delay Days -Total -2W xDSL Loops * NA| 1.00) NA| 2 0.00 2.00 NA| NA 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 44.12] 34 2 10 -0.278 -0.500
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops * 11.03 NA 961 NA| 0.00 NA NA 0 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * NA 0.00 NA| 34 34.00 NA| NA 0 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split * NA NA| NA 0 0.000 0.000
PR-3-03-3340 % Completed wi/in 3 Days (1-5 lines) No Disp -Line Share/Split * NA NA| NA| 0
PR-4-02-3340  Average Delay Days -Total -Line Share/Split NA| NA NA| NA| 0.00 NA| NA [ 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA| NA NA| NA| NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA| NA NA| NA| NA| NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA NA| NA NA| NA| NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split * NA NA| NA| NA] NAJ NA 0 0.000 0.000

MR i & Repair FRP CLEC FRP CLEC Dif. PerfScore  Wgl.  Wyld Score

[MR1-01-6050 _ Average Response Time - Create Trouble [ 159 2.149.41] I 2,291] [ aares[iii2 2 | -0056 | -0.054 ]
Stat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale * 50.00. NA| 2 NA 0.00] NA| NA 0 0.000 0.000
MR-3-021341 % Missed Repair Appt -CO -2W Digital -UNE/Resale * 0.00; NA| 1 NA| 0.00) NA| NA 0 0.000 0.000
MR-4-02-1341  Mean Time To Repair -Loop -2W Digital -UNE/Resale * 185.29 NA| 2) NA| 129.95 0.00] NA| NA 0 0.000 0.000
MR-4-03-1341  Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale * 4.45) NA| 1 NA| 0.00) 0.00) NA| NA 0 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale * 33.33 NA| 3| NA| 0.00] NA| NA 0 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale * 66.67 NA| 3| NA| 0.00) NA| NA 0 0.000 0.000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale * 33.33 NA| 3| NA] 0.00] NA] NA 0 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 24 .98 88.89) 3,351 9| 14.45 -4.4233] -2 5 -0.139 -0.135
MR-3-023342 % Missed Repair Appointment -CO -2W xDSL Loops * 18.92] NA| 74 NA| 0.00) NA| NA 0 0.000 0.000
MR-4-02-3342  Mean Time To Repair -Loop -2W xDSL Loops 39.78) 37.88 3,351 9| 65.08 16.34 0.1162| 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops * 35.76) NA] 74 NA| 49 .48 0.00) NA] NA 0 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) wiin 24 Hours -2W xDSL Loops * 33.33] 44.44 3 9| 31.43] 0.3536| 0 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 75.88| 88.89 3,425) 9| 14.28 -0.9109 -1 10 -0.139 -0.135
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops ** 9.89] 33.33] 3,480] 9| 9.96| -2.3539) 2 10 -0.278 -0.270
MR-3-01-3340 % Missed Repair -Loop -Line NA| NA| NA| NA NA| NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split * NA| NA| NA| NA| NA NA 0 0.000 0.000]
MR-4-02-3340  Mean Time To Repair -Loop -Line Share/Split NA| NA| NA| NA 0.00) NA| NA 0 0.000 0.000
MR-4-03-3340  Mean Time To Repair -CO -Line Share/Spiit NA| NA| NA NA 0.00) NA| NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split * NA] NA] NA NA| NA] NA 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split * NA| NA| NA| NA| NA| NA [ 0.000 0.000
MR-5-01-3340 % Repeat Reports wi/in 30 Days -Line Share/Split * NA| NA| NA NA] NA] NA 0 0.000 0.000
“NA" - No Activity or Results cannot be calculated due to zero in the Denominator  "UD" - under development  "SS" - Small Sample Totals -17 72 -1.111

Notes

* Statand score ined through tion test

** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance

Metric ID - PR-3-03-3340

Description

The performance score is based on the lower of parity or absolute




Fair Point Communications NNE New Hampshire TRUNKS Mar-2009
Performance Assurance Plan Report
Performance Observations Perf. Wotd.
OR Orderin_g FRP CLEC CLEC Score Wat. Score
OR-1-12-5020 % OT Firm Order C (<=192F Trunks) NA NA NA 0 0.000
% On Time Design Layout Record NA NA NA 0 0.000
% On Time Resp - Request for Inbound A (<=192) NA NA NA 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA jtandard Deviatior NA 0 0.000
PR Provisioning \z4 CLEC vZ CLEC
PR-4-07-3540 % On Time Performance - LNP only NA NA NA 0 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA NA NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities * NA NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * NA NA NA NA NA NA| NA 0 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days * NA NA NA NA NA NA| NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days * NA NA NA NA NA NA| NA 0 0.000
MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total * NA NA NA NA 0.00 NA ss ss 0 0.000
MR-4-05-5000 % Out of Service >2 Hours * NA NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours * NA NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours * NA NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours * NA NA NA NA NA NA| NA 0 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days * NA NA| NA NA NA NA NA 0 0.000
NP Network Performance
NP-1-03-5000  # of Final Trunk Groups Blocked 2 months [ | NAJ | NA 0 0.000
NP-1-04-5000 _# of Final Trunk Groups Blocked 3 months | | NA| | n 0 0.000
"NA" - No Activity or Results cannot be calculated due to zero in the Denominator ~ "UD" - under development ~ "SS" - Small Sample Totals 0 0 0.000

* Stat and Performance score determined through permutation test




Fair Point Communications NNE  New Hampshire

MAR-2009

CRITICAL MEASURES

0SS Interface

PO-1-06 Mechanized Loop Qualification - EOL
PC-1.05 ized Loop Qualification « CORBA
PO-1.06 Mechanized Loop Qualification « Web GUI
PCG-2.02 CSS Interface Availabilty - Prime « WPTS
PO-2-02 0SS Interface Availabity - Prime - EDI
PO-2:02 OSS Interface Availabiltty - Prime - CORBA

PO-2-02 0SS interface Availabiiity - Prime - Web GUI

% On Time Ordering Notification

OR-102 % On Time LSRC -Flow Thiough
OR-104 % On Time LSRC - No Facitty Check - 2 Digtal -UNE/Rasale
OR-1:04 % On Tima LSRC - No Facifty Check - 2 xDSL Loops
OR-104 % OT LSRC - No Facifty Chatk - Lina Share/Spit

OR-1-12 % OF Firm Ordar Confirmations (<=192 Forecasted Trunks)
OR-113 % On Time Design Layout Rocord

OR-1-19 % On Tima Rezponse - Requast for Inbound Augment (<x192)
OR-2:04 % On Time LSR Rej - No Facikty Check - 2W Digial UNE/Resale
OR-2:04 % OT LSR Rej - No Fackity Check - 2W xDSL Loops

OR-2:04 % OF LSR Rej - No Faclity Chock - Lino Share/Spit

OR-4-16 % On Time PCN - 1 Business Day

OR-1.04 % OT LSRC -No Faci Ck(Elec.No FT) -All Specials -UNE/Resake
OR-1.06 % OT LSRC/ASRG -Fach CK(E -No FT) -A Spaciats -UNE/Resale
OR-2.0¢ % OT LSR Rej -No Facil Ck (Etc.-No FT) -UNE/Resalo

OR-2.06 % OT LSR/ASR Rejoct -Fack Check (Electronic) UNEResak

UNE- UNE-

Platform Loo

$68,625] $69,626;
48416 58020
23208 11604

Resale DSL Trunks

$28,535} $0
19023

512

Specials

Other

Total

$167,784)

Installation Performance $32.481) $0 $8.780] $42,396| $0 $0 $83,667|

PR301 % Completed in 1 Day (1-5 kinos No Disp))

PR-4.02 Average Detay Days - Total

PR402 Avarage Delay Days -Total -2W Digtal -UNE/Resale

PR-4.02 Average Detay Days -Total -2W xD5L Loaps

PR-402 Average Delay Days -Total -Line Share/Spit

PR-4.04 % Missad Appointments -Dispatch 11604

FR-4-04 % Missod Appointment -Dispatch -2 Digtal -UNE/Resalo

PR-404 % Missed Appointment -Dispatch -Line Share/Spit

PR-4.05 % Missed Appointments - No Dizpatch 20867 8780

PR40S % Missod Appoirtment -No Dizpatch -2W Digital -UNE/Resalo

PR-405 % Missod Appointment -No Dizpatch -Lina Shase/Spit

PRA14 % Completed On Time 2w xDSL Loops 42355

PRA15 % On Time Provisianing - Trunks

PRE01 % instatiation Troubios wiin 30 Days

PREDT % install, Troubles wiin 30 Days -2W Digtal -UNE/Resate

PRE01 % Instaliation Troubles wiin 30 Days -2W xDSL Loaps

PREO1 % Instafiation Troubles win 30 Days -Line Share/Spit

PR401 % Missed Appointment -FP -DSO -UNE/Resale

PR-4.01 % Missed Appointmment -FP -DS1 -UNE/Resalo

PR-401 % Missod Appointmment -FP -DS3 -UNE/Resale

PR-401 % Missed Appointmment -FP .Other UNE/Resale

PR-4.02 Averaga Delay Days - Total UNE/Rasale

PR.5-01 % Missod Appointment - Facisties -UNE/Resalo

PR502 % Orders Had for Facifties > 15 days UNE/Resale

PR-601 % Instaliation Troubles within 30 days -UNE/Rezale

PRS01 % Open Orders in & Hold Staus > 30 Days “UNERezale

PR40t % Mizsod Appoirtment - FP - Total - EEL

PRA4-02 Average Defay Days - Total - EEL

PRB-01 % Open Orders in a Hold Status >30 Days -EEL

PR401 % Missed Appointment - FP - Total - OF

PR4-02 [Average Delay Days - IOF

PRS01 % Open Orders in a Hold Status >30 Days -IOF

PR-4-07 % On Time Performance - LNP only $0 30
Hot Cut Performance 50 $0

% Instatiatn Trbis win 7 days-Loop-Basic Hot Cut
% Instatiatn Tibts win 7 days-Loop-Lg Job Hot Cut
% Inztaiatn Trbis whn 7 days-Loop-Batch Hot Cut
% On Tiene Performance-Loop-Basic Hot Cut

% On Time Performance-Loop-Lg Job Hot Cut

Mainterance Performance

% Mizsod Repalr Appointments - Loop - Bus.
% Missed Repair Appointmants - Loop - Res.

% Misset Repair Appointments - Loop

% Missod Repair Appt -Loop -2W Digtal -UNE/Resate

% Missod Repair Appt -Loop -2W xDSL Loops

% Missed Repair Appaintmant -Loop -Lina Share/Spit

% Missod Repa Appontmant -CO -2 xDSL Loops

Maan Time To Repair -CO -2W xDSL Loops

% Choarod(al trbis) wiin 24his-2W Dig-UNE/Resale

% Cloared (af troubles) wiin 24 Hours -2WxDSL Loops

% Cloared (2 roubles) whin 24 Hours -Line Share/Spkt

% Out of Senvice >24Hrs. - Bus.

% Out of Service >24Hrs. - Res.

% Out of Service >24Hrs, - Total

% Repeat Repotts within 20 Days

% Repeat Reports win 30 Days -2w Digtal AUNE/Resale

% Rapeat Reports wiin 30 Days -2W xDSL Loops

% Ropeat Reports wiin 30 Days -Lino Share/Spit

Moan Time to Repair - norDS0 & DSO-UNE/Resake

Moan Tine 1o Repalr - DS1 & DS3 UNE/Resale

% Out of Service > 4 Hours - nonDS0 & DS -UNE/Resate
% Out of Sanvice > 24 Hours - nonDSO & DS -UNE/Resate
% Out of Setvice > & Hours - D§1 & DS3 UNEResalo

% Out of Senice > 24 Hours - DSt & DS3 -UNE/Rosalo
Rej

NETWORK PERFORMANCE

NP-1-04 # of Final Trunk Groups Blocked 3 months

$45,266 $36,208|
17405
13925
27650
8703
5222
8355

$20,382] $63,594
8153
83153
21168
<4078
42396

$165436

30 $0
Coltocation $0) $0
NP-2:01/2 % OT Response to Request for Coliocation - Tolat
NP-2.056 % On Time - Physicat Cotiocation - Totat

NP-207/8 Avarage Detay Days - Total

Resclution Processes

CR-10:01 % PON Exceptions Resolved win 3 Bus Days.

OR-1002 % PON Excoptions Rescived wiin 10 Bus Days
BI-3-04 % GLEC Bitiing Claims Acknwidgd w/ 2 Bus Days.
BI-3-05 | %CLEC Bifing Claims Relvd wiin 28 Cal, Days afier Ack

Total

$147,372| $105,829

$57,696) $105,990

$0

$0)

$0| §416,887

ADJ = As per -1 Recapture Rule,, the performance score adjusted to Zero based on two additional months performance



Fair Point Communications NNE = New Hampshire

Mar-2009

Performance Report for Critical Measure # 8 - Collocation

NP Network Performance CLEC Perf. CLEC Obs Perf Score Wt
NP-2-01/2 % OT Response to Request for Collocation - Total 100.00 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA 0
NP-2-07/8 Average Delay Days - Total NA NA NA 0

5
Performance Report for Critical Measure # 9 -Resolution Performance
Resolution Timeliness CLEC Perf. CLEC Obs Perf Score Wagt
OR-10-01-1000 % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
OR-10-02-1000 % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
BI-3-04-1000 % CLEC Billing Claims Acknwidgd w/ 2 Bus Days 100.00 45 0 2
BI-3-05-1000  %CLEC Billng Claims Rslvd w/in 28 Cal. Days after Ack NA NA NA 0
2
Performance Report for Critical Measures - Specials
OR Ordering CLEC Perf. CLEC Obs Perf Score Wgt
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale NA NA NA 0
OR-1-06-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/Resale 100.00 1 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA 0
PR Provisioning FRP FRP Std Dev Sampling Error Stat Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA NA NA 0
PR-4-01-1211 % Missed Appointmment -FP -DS1 -UNE/Resale 100.00 55.56 1 9 0.00 Ss Ss 0
PR-4-01-1213 % Missed Appointmment -FP -DS3 -UNE/Resale NA 0.00 NA 1 1.00 NA NA 0
PR-4-01-1214 % Missed Appointmment -FP -Other -UNE/Resale NA 0.00 NA 1 1.00 NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 12.00 6.80 1 5 0.00 35.60 ss Ss 0
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale NA NA NA NA 0.00 NA| NA 0
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale NA NA NA NA 0.00 NA| NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA 0.00 NA NA 0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 0.00 7.14 1 14 0.00 SS SS 0
PR-4-01-3510 % Missed Appointment - FP - Total - EEL NA 0.00 NA 3 3.00 NA NA 0
PR-4-02-3510  Average Delay Days - Total - EEL NA NA NA NA 0.00 0.00 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL NA 0.00 NA 3 3.00 NA NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA NA 0
PR-4-02-3530  Average Delay Days - IOF NA NA NA NA 0.00 SS| SS 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA| NA NA NA NA 0
MR Maintenance & Repair
MR-4-01-1216  Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 73.90 31.59 3.00 2 54.32 40.09 SS SS 0
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 0.00| 11.60 1.00 16 0.00 0.00 SS SS 0
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO0 -UNE/Resale 100.00 50.00 3.00 2 0.00 SS SS 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale 66.67 50.00 3.00 2 43.03 SS| SS 0
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00] 37.50 1.00 16 0.00 SS| Ss 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00| 18.75 1.00 16| 0.00 SS| SS 0
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 0.00 16.67 4.00 24 0.00 SS| Ss 0
“NA" - No Activity or Results cannot be calculated due to zero in the Denominator ~ "UD" - under development "SS" - Small Sample Total 10




Fair Point Communications NNE New Hampshire

Performance Assurance Plan Report

Special Provisions Report

Special Provision - UNE Ordering MAR-2009
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS NA $ &
OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS NA $ z
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA s 2
OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA s E
[Total Market Adj* $ = 55|
* For aliocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.
= UNE Platform allocation 40.00% § - i
l UNE Loop allocation 60.00% $ - j

Special Provision - UNE Flow Through

OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform
Month % Observations -hr Month % Observations | Elow-thr
Gross # Gross # |
Jan-09 85.36 676| 577 Jan-09 96.17 600] 577,
FEB-2009 61.54 65 40) FEB-2009 34.38 32 11
MAR-2009 19.21 531] 102 MAR-2009 19.21 531 102
Overall 56.53 1.272] 719 Overall 59.33) 1,16 690
[Market Adjustment * | $255,984
OR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations | Elow-thru Month % Observations [ Flow-thr
Gross # | Gross # |
Jan-09 60.48 825 499 Jan-09 71.8| 95| 499
FEB-2009 63.77 138 88| FEB-2009 3276 58 19
MAR-2009 51.88 478 24| MAR-2009 51.88 478 248
Overall 57.95 1,441 835] Overall 62.23 1,231 766
IMarke! Adjustment * $75,732
OR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Flow-thry Month % [ Observations Flow-thry
Gross # | Gross #
Jan-09 97.39) 14399.1115 Jan-09 98.68] 14592 14399.3856
FEB-2009 NA NA] 39853 NA NA| NA|
MAR-2009 NA NA] 39881 NA NA NA
Overall 97.39 14,399] Overall 98.68
|Market Adjustment * z
* For alfocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC Performance

CLEC Observations

CLEC Performance

CLEC Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut NA NA NA NA
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA NA
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut NA NA NA NA
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA NA
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA NA
Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA NA NA '
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -FRP 235 382 NA NA l
FP Std Dev. Stat Score FP Std Dev Stat Score
PR-9-08-3533 Average Duration Hot Cut Installation Troubles 3.15 NA I
Greater of - Tierll (2mo) or Tier lll (1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* $ - $ = $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* $ - $ = $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.




FairPoint Communications - NNE New Hampshire

Change Control Assurance Plan

MAR-2009
% On Time Observations Mrkt Adj.
P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ =
* Cumlative number of delay days greater than 8 standard Delay Days*
P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ o
R I.JECk Wat. Test Deck Wgt.
Failure
PO-6-01-6000 % Software Validation R3 $ -
* Cumlative number of delay hours greater than 48 hour standard Delay Hours*
PO-7-04-6000 Delay Hours - Failed/Rejected Test Deck Trar Tr failed, no R3 $ i
workaround
Total Market Adjustment $
UNE Platform allocation 31.43% $
UNE Loop allocation 47.14% $
Resale Allocation 7.14% $
DSL allocation 14.29% $
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Fair Point Communications NNE New Hampshire
PAP/CCAP Market Adjustment Summary

MAR-2009

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop
Resale

Digital Subscriber Lines

Trunks

Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance

Mai Perfor

Final Trunk Groups Blocked
Collocation

Resolution Processes

Critical Measure Total

Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total
CHANGE CONTROL

Grand Total

Weighted
Score

-1.104
-0.821
-0.957
-1.411
0.000

Market
Adjustment

$251,044
$376,567
$57,056
$114,111
$0

$167,784
$83,667

$165,436

$331,716

$798,778

$416,887

$331,716

$1,647,381



