
STAl TE METRIC- ME l NiC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF CLEC-PERF VLDEN 
MONTH 
l-Jan-08 PO-1-01-6020 Average Response Time - Customer Service Recon ED1 Parity with Retail plus not morc 0.32277 5.29841 
l-Jan-08 PO-1-01-6030 Average Response Time - Customer Service Recon CORBA Parity with Retail plus not mon 0.32277 0.6932 
l-Jan-08 PO-1-01-6050 Average Response Time - Customer Service Rewfl WEB GUlRSlMl Parity with Retail plus n d  mon 0.32277 1.1631 
l-Jan-08 PO-1-02-6020 Average Response Time - Due Date Availability ED1 Parity with Retail plus not more 0.8183 3.997 
l-Jan-08 P0-1-02-6030 Average Response Time - Due Date Availability CORBA Parity with Retail plus not mom 0.8183 2.10913 
l-Jan-08 PO-1-02-6050 Average Response Time - Due Date Availability WEB GUlRSlMl Parity with Retail plus not morc 0.8183 1.605 
l-Jan-08 PO-1-03-6020 Average Response Time -Address Validation ED1 Parity with Retail plus not morc 2.61554 4.49697 
l-Jan-08 PO-1-03-6030 Average Response Time -Address Validation CORBA Parity with Retail plus not more 2.61554 1.98194 
l-Jan-08 P0-1-03-6050 Average Response Time - Address Validation WEB GUlLSlMl Parity with Retail plus not mon 2.61554 2.21291 
l-Jan-08 P0-1-04-6020 Average Response Time - Product & Service Availa ED1 Parity with Retail plus not mom 5.80165 NA 
l-Jan-08 P0-1-04-6050 Average Response Time - Product & Service Availa WEB GUlRSlMl Parity with Retail plus not mon 5.80165 6.2525 
l-Jan-08 P0-1-05-6020 Average Response Time - Telephone Number Avail. ED1 Parity with Retail plus not more 3.39393 5.01928 
l-Jan-08 P0-1-05-6030 Average Response Time - Telephone Number Avail. CORBA Parity with Retail plus not mon 3.39393 2.44099 
l-Jan48 P0-1-05-6050 Average Response Time - Telephone Number Avail. WEB GUllLSlMl Parity with Retail plus not more 3.39393 2.49288 
l-Jan-08 PO-1-06-6020 Average Response Time - Mechanized Loop Qualifim ED1 Parity with Retail plus not mort 12.36754 4.65776 
l-Jan48 P0-1-06-6030 Average Response Time - Mechanized Loop Qualifim CORBA Parity with Retail plus not mon 12.36754 NA 
l-Jan-08 P0-1-06-6050 Average Response Time - Mechanized Loop Qualifir WEB GUlRSlMl Parity with Retail plus not mon 12.36754 3.26813 
l-Jan48 P0-1-07-6020 Average Response Time - Rejected Query+ ED1 Parity with Retail plus not more 1.03601 3.85893 
l-Jan-08 P0-1-07-6030 Average Response Time - Rejected Query+ CORBA Parity with Retail plus not more 1.03601 1.16308 
l-Jan-08 P0-1-07-6050 Average Response Time - Rejected Query+ WEB GUlRSlMl Parity with Retail plus not more 1.03601 5.3092 
l-Jan-08 P0-1-08-6020 % Timeouts ED1 not greater than 0.33% 0 
l-Jan-08 P0-1-08-6030 % Timeouts CORBA not greater than 0.33% 0 
lJan-08 P0-1-08-6050 % Timeouts WEB GUlRSlMl not greater than 0.33% 0.009 
1-Jan48 P0-1-096020 Parsed CSR ED1 Parity with Retail plus not mon 0.32277 3.39415 
l-Jan-08 PO-1-096030 Parsed CSR CORBA Parity with Retail plus not mon 0.32277 1.18783 
l-Jan-08 PO-2-02-6010 OSS Interface Availability - Prime-Time WPTS >= 99.5% 100 
l-Jan-08 PO-2-02-6020 OSS Interface Availability - Prime Time ED1 >=99.5% 100 
l-Jan-08 PO-2-02-6030 OSS Interface Availability - Prime Time CORBA >=99.5% 100 
l-Jan-08 PO-2-026060 OSS Interface Availability - Prime Time Maintenance - Electronic >=99.51 100 
1-Jan-08 PO-2-02-6080 OSS Interface Availability - Prime Time Maintenance Web GUI ( >=99.5% 100 
l-Jan-08 PO-2-03-6010 OSS Interface Availability - Non-Prime-Time WPTS No Standard 99.746 
l-Jan-08 PO-2-03-6020 OSS Interface Availability - Non-Prime Time ED1 No Standard 99.873 
l-Jan-08 P0-2-03-6030 OSS Interface Availability - Non-Prime Time CORBA No Standard 99.656 
l-Jan-08 PO-2-03-6060 OSS Interface Availability - Non-Prime Time Maintenance - Electronic No Standard 100 
l-Jan-08 P0-2-03-6080 OSS Interface Availability - Non-Prime Time Maintenance Web GUI ( No Standard 99.702 
l-Jan-08 PO-3-02-1000 %Answered within 30 Seconds -Ordering Resale & UNE combine1 80% within 30 Seconds 97.182 
l-Jan-08 PO-3-04-1000 %Answered within 30 Seconds - Repair Resale & UNE combine1 80°% within 30 Seconds 80.946 
l-Jan-08 P0401-6622 % Change Management Notices Sent on Time Change Confirmation - 9 5 %  100 
l-Jan-08 P0-4-01-6661 % Change Management Notices Sent on Time Change Notification: Tyl95% N A 
l-Jan-08 P0-4-01-6662 % Change Management Notices Sent on Time Change Confirmation: T 95% 100 
1-Jan-08 P0401-6671 % Change Management Notices Sent on Time Change Notification: Tyl95% 100 
l-Jan-08 P0-4-02-6622 Change Management Notice - Delay one (1) to seve Change Confirmation - ' No Standard N A 
l-Jan-08 P0-4-02-6661 Change Management Notice - Delay one (I) to seve Change Notification: Tyl No Standard N A 
l-Jan-08 P0402-6662 Change Management Notice - Delay one (1) to seve Change Confirmation: T No Standard N A 
l-Jan-08 P0402-6671 Change Management Notice - Delay one (1) to seve Change Notification: Tyl No Standard N A 
l-Jan-08 P0-4-03-6622 Change Management Notice - Delay eight (8) plus d Change Confirmation - 'No delayed notlces & dowmentation over E NA 
l-Jan-08 P0-4-03-6661 Change Management Notice - Delay eight (8) plus d Change Notification: Tyy No delayed notices & documentation over E NA 
l-Jan-08 PO4056662 Change Management Notice - Delay eight (8) plus d Change Confirmation: T No delayed notices & documentation over E NA 
1-Jan-08 P0-4-03-6671 Change Management Notice - Delay eight (8) plus d Change Notification: Tyl No delayed notices & documentation over E NA 
l-Jan-08 PO-5-01-6000 % On Time Notice of Interface Outage Systems Metrics 95Oh N A 
l-Jan-08 PO-6-01-6000 Software Validation Systems Metrics <= 5% R3 
1-Jan-08 PO-7-01-6000 % Software Problem Resolution Timeliness Systems Metrics >=95% R3 
l-Jan-08 PO-7-02-6000 Delay Hours - Software Resolution - Change - Trans Systems Metrics 48 hours R3 
l-Jan-08 PO-7-03-6000 Delay Hours - Software Resolution - Change - Trans Systems Metrics 10 days R3 
1-Jan-08 PO-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactic Systems Metrics 48 hours R3 
l-Jan-08 PO-8-01-6000 % On Time - Manual Loop Qualification Systems Metrics 95% wlhin 48 Hours 100 
l-Jan-08 P0-8-02-6000 % On Time - Engineering Record Request Systems Metrics 95% wlhin 72 Hours N A 
l-Jan-08 OR-1-02-2320 % On Time LSRC - Flow Through Resale POTSIPre-qualil95K within 2 Hours 100 
l-Jan-08 0R-1-02-3140 %On Time LSRC - Flow Through UNE POTS Platform 95% within 2 Hours 99.169 
l-Jan48 OR-1-02-3331 % On Time LSRC - Flow Through UNE LooplPre-qualified 95% within 2 Hours 99.374 
l-Jan-08 OR-104-2210 % On Time LSRCIASRC - No Facility Check (Electrp Resale Specials DSO 95% within 48 Hours N A 
l-Jan-08 OR-1-04-2211 %On Time LSRCIASRC - No Facility Check (Elect~Resale Specials DS1 95% within 48 Hours N A 
l-Jan-08 0R-1-04-2213 % On Time LSRCIASRC - No Facility Check (Electrm Resale Specials DS3 95% within 48 Hours N A 
l-Jan-08 0R-1-04-2214 % On Time LSRCIASRC - No Facility Check (Electrs Resale Specials (Non D 95% within 48 Hours 100 
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78.332 0.37043 
4682.675 0.84033 
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201 1.671 -0.6336 
571 1.544 -0.40263 
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l-Jan48 0R-1-04-2320 % On Time LSRCIASRC - No Facility Check (Elect0 Resale POTSIPre-qualil95% within 24 Hours 97.5 
l-Jan48 OR-1-04-2341 % On Time LSRCIASRC - No Facility Check (Electra Resale 2-Wire Digital SI 95% within 72 Hours 100 
l-Jan-08 OR-1-04-3140 % On Time LSRCIASRC - No Facility Check (Elect0 UNE POTS Platform 95% within 24 Hours 100 
l-Jan-08 OR-1-04-3210 % On Time LSRCIASRC - No Facility Check (Electra UNE Specials DSO 95% within 48 Hours N A 
1-Jan-08 OR-1-04-3331 % On Time LSRCIASRC - No Facility Check (Electrs UNE LooplPre-qualified 95% within 24 Houn 100 
l-Jan-08 OR-1-04-3340 K On Time LSRCIASRC - No Facility Check (Electrs UNE 2-Wire xDSL - Linc 95% within 72 Hours 100 
1-Jan48 OR-1-04-3341 % On Time LSRCIASRC - No Facility Check (Elect0 UNE 2-Wire Digital Sen 95% within 72 Houn NA 
l-Jan-08 0R-1-04-3342 % On Time LSRCIASRC - No Facility Check (Electra UNE 2-Wire xDSL Loop 95% within 72 Hours 100 
l-Jan-08 0R-1-06-2210 % On Time LSRCIASRC - Facility Check (Electronic Resale Specials DSO 95% within five business days N A 
l-Jan-08 OR-1-06-2211 % On Time LSRCIASRC - Facility Check (Electronic Resale Specials DS1 95K within five business days N A 
l-Jan48 OR-1-06-2213 % On Time LSRCIASRC - Facility Check (Electronic Resale Specials DS3 95% within five business days N A 
l-Jan-08 0R-1-06-2214 % On Time LSRCIASRC - Facility Check (Electronic Resale Specials (Non D 95% within five business days , N A 
l-Jan-08 OR-1-06-2320 % On Time LSRCIASRC - Facility Check (Electronic Resale POTSIPrequalii 95% within 72 Hours 100 
l-Jan-08 OR-1-06-2341 O h  On Time LSRCIASRC - Facility Check (Electronic Resale 2-Wire Digital SI 95% within 72 Hours 100 
l-Jan-08 OR-1-06-3140 % On Time LSRCIASRC - Facility Check (Electronic UNE POTS Platform 95% within 72 Hours 100 
l-Jan-08 OR-1-06-3210 % On Time LSRCIASRC - Facility Check (Electronic UNE Specials DSO 95% within five business days N A 
l-Jan-08 0R-1-06-3211 Oh On Time LSRCIASRC - Facility Check (Electronic UNE Specials DS1 95% within f ~ e  business days 100 
l-Jan-08 0R-1-06-3213 % On Time LSRCIASRC - Facility Check (Electronic UNE Specials DS3 95% within five business days 100 
l-Jan-08 OR-1-06-3214 % On Time LSRCIASRC - Facility Check (Electronic UNE Specials (Non DSC 95% within five business days N A 
l-Jan-08 0R-1-06-3331 % On Time LSRCIASRC - Facility Check (Electronic UNE LoopIPrequalified 95% within 72 Hours 1 00 
l-Jan48 OR-1-06-3341 O h  On Time LSRCIASRC - Facility Check (Electronic UNE 2-Wire Digital Sen 95% within 72 Hours N A 
l-Jan-08 OR-1-06-3342 % On Time LSRCIASRC - Facility Check (Electronic UNE 2-Wire xDSL Loop 95Oh wlthin 72 Hours N A 
l-Jan-08 OR-1-08-3210 O h  On Time ASRC - No Facility Check (FaUMail) UNE Specials DSO 95% within 72 Hours N A 
l-Jan48 OR-1-10-3210 % On Time ASRC - Facility Check (Faf la i l )  UNE Specials DSO 95% within six business days N A 
l-Jan48 OR-1-10-3211 W On Time ASRC - Facility Check (Faf la i l )  UNE Specials DS1 95% within six business days N A 
l-Jan-08 OR-1-10-3213 % On Time ASRC - Facility Check (Faflai l)  UNE Specials DS3 95% within six business days N A 
l-Jan-08 OR-1-10-3214 % On Time ASRC - Facility Check (FaUMall) UNE Specials (Non DSC 95% within six business days N A 
l-Jan-08 OR-1-12-5020 X On Time FOC Interconnection Trunks ( 9596 on time 10 Business Days N A 
l-Jan48 0R-1-12-5030 % On Time FOC Interconnection T ~ n k s  ( Negotiated Process 100 
l-Jan-08 OR-1-135000 I On Time Design Layout Record (DLR) Interconnection Trunks ( 95% on time 10 Business Days 100 
l-Jan48 0R-1-145020 X On Time Response - Request for Inbound Augme Verizon Inbound Augme 95% on time N A 
l-Jan48 0R-1-19-5030 % On Time Response - Request for Inbound Augme Verizon Inbound Augme Negotiated Process N A 
l-Jan48 0R-2-02-2320 % On Time LSR Reject (Flow-Through) Resale POTSlPreq~alil95~h within 2 Hours 100 
l-Jan48 OR-2-02-3140 % On Time LSR Reject (Flow-Through) UNE POTS Platform 95% within 2 Hours 97.014 
l-Jan-08 OR-2-02-3331 % On Time LSR Reject (Flow-Through) UNE LooplPre-qualified 95% within 2 Hours 99.863 
l-Jan48 0R-2-04-2200 O h  On Time LSWASR Reject - No Facility Check (El Resale Specials 95% within 48 Hours N A 
l-Jan-08 OR-2-04-2320 O h  On Time LSRIASR Reject - No Facility Check (Et Resale POTSIPre-qualii 95% within 24 Hours 100 
l-Jan-08 0R-2-04-2341 % On Time LSRIASR Reject - No Facility Check (El. Resale 2-Wire Digital SI 95% within 72 Hours N A 
l-Jan-08 0R-2-04-3140 % On Time LSWASR Reject - No Facility Check (El. UNE POTS Platform 95% within 24 Hours 100 
1-Jan48 OR-2-04-3200 O h  On Time LSRlASR Reject- No Facility Check (El. UNE Specials 95% within 48 Hours N A 
l-Jan-08 OR-2-04-3331 O h  On Time LSWASR Reject - No Facility Check (El, UNE LoopIPrequalified 95% within 24 Hours 98.648 
l-Jan48 OR-2-04-3340 56 On Time LSWASR Reject - No Facility Check (El. UNE 2-Wire xDSL - Lint 95% within 72 Hours 100 
1-Jan48 0R-2-04-3341 % On Time LSRIASR Reject - No Facility Check (El. UNE 2-Wire Digital Sen 95% within 72 Hours N A 
l-Jan-08 0R-2-04-3342 % On Time LSRIASR Reject - No Facility Check (Et UNE 2-Wire xDSL Loop 95% within 72 Hours 100 
1-Jan-08 0R-2-06-2200 % On Time LSWASR Reject - Facility Check (Electr Resale Specials 95% within five (5) business days N A 
l-Jan48 OR-2-06-2320 % On Time LSRIASR Reject - Facility Check (Electr Resale POTSIPre-qualii95X within 72 Hours 100 
l-Jan48 0R-2-06-2341 % On Time LSRIASR Reject - Facility Check (Electr Resale 2-Wire Digital SI 95% within 72 Hours N A 
l-Jan-08 0R-2-06-3140 % On Time LSRIASR Reject - Facility Check (Electr UNE POTS Platform 95% within 72 Hours 100 
l-Jan-08 0R-2-06-3210 % On Time LSRIASR Reject - Facility Check (Electr UNE Specials DSO 95% within five (5) business days N A 
l-Jan-08 0R-2-06-3211 % On Time LSRIASR Reject - Facility Check (Electr UNE Specials DS1 95% within five (5) business days 100 
I-Jan-08 0R-2-06-3213 K On Time LSRlASR Reject - Facility Check (Eledr UNE Specials DS3 95% within five (5) business days N A 
l-Jan-08 OR-2-06-3214 % On Time LSWASR Reject - Facility Check (Electr UNE Specials (Non DSC 95% within five (5) business days N A 
l-Jan-08 OR-2-06-3331 % On Time LSRIASR Reject - Facility Check (Electr UNE LooplPre-qualified 95% within 72 Hours 100 
l-Jan-08 0R-2-06-3341 % On Time LSRIASR Reject - Facility Check (Electr UNE 2-Wire Digital Sen 95% within 72 Hours N A 
l-Jan-08 OR-2-06-3342 % On Time LSWASR Reject - Facility Check (Electr UNE 2-Wire xDSL Loop 95% within 72 Hours N A 
l-Jan-08 0R-2-08-3200 % On Time Reject - No Facility Check (Fax) UNE Specials 95% within 72 Hours N A 
l-Jan-08 0R-2-10-3200 % On Time Reject - Facility Check (Fax) UNE Specials 95% within six business days N A 
l-Jan-08 0R-2-12-5020 % On Time Trunk ASR Reject Interconnection Trunks ( 95% on time less than or equal to seven (7: NA 
l-Jan-08 OR-2-12-5030 % On Time Trunk ASR Reject Interconnection Trunks ( Negotiated Process 100 
l-Jan-08 OR-3-01-2000 % Rejects Resale No Standard 35.842 
l-Jan-08 OR-3-01-3000 % Rejects UNE No Standard 12.347 
l-Jan-08 OR-3-02-1000 % LSR Resubmission Not Rejected Resale 8 UNE combine 95% N A 
l-Jan-08 OR-4-11-1000 % Completed orders with neither a PCN nor BCN sc Resale & UNE combine, 0.25% of PONS that received neither a PCF 0.034 
l-Jan-08 OR-4-16-1000 % Provisioning Completion Notifiers sent within one Resale & UNE combine 95% of PCNs sent within one (1) business I 97.581 
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OR-4-17-1000 % Billing Completion Notfiers sent on time Resale & UNE combine* 95.50% 99.174 
OR-5-01-2000 % Flow Through -Total Resale No Standard Developed 65.555 
OR-5-01-31 12 %  low Through -Total UNE POTS - Loop No Standard Developed 81.013 
OR-501-3121 % Flow Through - Total UNE POTS - Other No Standard Developed 96.788 
OR-501-3140 % Flow Through - Total UNE POTS Platform No Standard Developed 89.882 
OR-5-03-2000 % Flow Through Achieved Resale 9556 for % flow-through achieved 96.721 
OR-503-31 12 % Flow Through Achieved UNE POTS - Loop 95% for % flow through achieved 96.908 
OR-5053121 % Flow Through Achieved UNE POTS - Other 95% for % flow through achieved 98.16 
OR-503-3140 O h  Flow Through Achieved UNE POTS Platform 95% for % flow through achieved 98.253 
OR-601-1000 56 Service Order Accuracy Resale and UNE LooplC 95% Orders without Verizon Errors 92.277 
OR-603-2000 O h  Accuracy - LSRC Resale not more than 5% of LSRCs resent due to \ 0 
OR-603-3140 % Accuracy - LSRC UNE POTS Platform not more than 5% of LSRCs resent due to \ 0 
OR-603-3331 %Accuracy - LSRC UNE LooplComplexRNl not more than 5% of LSRCs resent due lo \ 0 
OR-604-1040 %Accuracy - Directory Listing All Directory Listings (cc 95% orders without Verizon errors 97.325 
OR-7-01-2000 % Order ConfinnationlRejects sent within Three (3) Resale 95% 99.248 
OR-7-01-3140 % Order Confinnation/Rejects sent within Three (3) UNE POTS Platform 95% 99.8 15 
OR-7-01-3331 % Order ConfirmatiordRejects sent within Three (3) UNE Loop 95% 99.955 
OR-841-2000 % Acknowledgements on Time Resale 95% within two (2) hours 100 
OR-8-01-3000 % Acknowledgements on Time UNE 95% within two (2) hours . 100 
OR-941-2000 O h  Acknowledgement Completeness Resale 9996 100 
OR-9-01-3000 % Acknowledgement Completeness UNE 99% 100 
OR-1 0-01-10CK % of PON Exceptions Resolved Within Three (3) Bu Resale & UNE combine 95% resolved within three (3) Business Da) 100 
OR-1 0-02-100C % of PON Exceptions Resolved Within Ten (10) Bur Resale & UNE combine 99% resolved within ten (10) business days 100 
OR-1141-1 13C % ResalelUNE-P Provider Notifications in Days Resale 8 UNE-P combi~ 95% in two (2) Calendar Days 87.4 
OR-13-01-3522 % of Large Job Hot Cut Project Negotiations Compll UNE Loop - Large Job k 98% within four business days N A 
PR-1-01-2110 Average Interval Offered -Total No Dispatch Resale POTS Business Parity with VZ Retail 0.691 13 0.80769 
PR-1-01-2120 Average Interval Offered -Total No Dispatch Resale POTS Resideno Parity with VZ Retail 1.38888 0.4 
PR-1-01-2341 Average Interval Offered -Total No Dispatch Resale 2-Wire Digital Sf Parity with VZ Retail 0 2 
PR-1-01-3140 Average Interval Offered -Total No Dispatch UNE POTS Platform Parity with VZ Retail 1.31 133 0.58095 
PR-141-3341 Average Interval Offered -Total No Dispatch UNE 2-Wire Digital Sen Parity with VZ Retail 0 N A 
PR-1-01-3342 Average Interval Offered - Total No Dispatch UNE 2-Wire xDSL Loop No Standard 4 
PR-1-01-3343 Average lnterval Offered - Total No Dispatch UNE %Wire xDSL - Linc Parity with VADllDSNO and RI 2.39082 2.61538 
PR-1-01-3345 Average Interval Offered - Total No Dispatch UNE 2-Wire xDSL - Linc Parity with VADllDSNO and RI 2.39082 1.54545 
PR-1-02-2341 Average Interval Offered -Total Dispatch Resale 2-Wire Digital SI Parity with VZ Retail 5.7647 7 
PR-142-3341 Average Interval Offered -Total Dispatch UNE 2-Wire Digital Sen Parity with VZ Retail 5.7647 5.3 
PR-1-02-3342 Average Interval Offered -Total Dispatch UNE 2-Wire xDSL Loop No Standard 5.82142 
PR-142-3343 Average Interval Offered -Total Dispatch UNE 2-Wlre xDSL - Lint Parity with VADIIDSNO and Rf 2.90967 3 
PR-1-02-3345 Average Interval Offered -Total Dispatch UNE 2-Wire xDSL - Lint Parity with VADllDSNO and Rf 2.90967 NA 
PR-1-052110 Average Interval Offered - Dispatch one (1) to five (t Resale POTS Business Parity with VZ Retail 3.59139 2.0625 
PR-1-03-2120 Average Interval Offered - Dispatch one ( I )  to five (t Resale POTS Residenc Pariiy with VZ Retail 2.98826 NA 
PR-1-03-3112 Average Interval Offered - Dispatch one (1) to five (5  UNE POTS Loop Parity with VZ Retail 3.17156 2.56521 
PR-1-03-3140 Average Interval Offered - Dispatch one ( I )  to five (t UNE POTS Platform Parity with VZ Retail 3.17156 3.24137 
PR-1-04-2100 Average Interval Offered - Dispatch six (6) to nine (5 Resale POTS Parity with VZ Retail 3.25 3 
PR-1-04-3112 Average Interval Offered - Dispatch six (6) to nine (5 UNE POTS Loop Parity with VZ Retail 3.25 4 
PR-1-04-3140 Average Interval Offered - Dispatch six (6) to nine (t UNE POTS Platform Parity with VZ Retail 3.25 N A 
PR-1-052100 Average Interval Offered - Dispatch (>= 10 Lines) Resale POTS Parity with VZ Retail 11.71428 NA 
PR-1-053112 Average Interval Offered - Dispatch (>= 10 Lines) UNE POTS Loop Parity with VZ Retail 11.71428 NA 
PR-1-053140 Average Interval Offered - Dispatch (>= 10 Lines) UNE POTS Platform Parity with VZ Retail 11.71428 NA 
PR-1-06-2210 Average Interval Offered - Specials DSO DSO Parity with VZ Retail 10.30769 NA 
PR-1-063210 Average Interval Offered -Specials DSO DSO Parity with VZ Retail 10.30769 NA 
PR-1-07-2211 Average l n t e ~ a l  Offered - Specials DS1 DS1 Parity with VZ Retail 14.44186 NA 
PR-1-07-3211 Average Interval Offered - Specials DS1 DS1 Parity with VZ Retail 14.44186 8.0625 
PR-1-08-2213 Average Interval Offered - Specials DS3 DS3 Parity with VZ Retail 6.5 N A 
PR-7-08-3213 Average Interval Offered - Specials DS3 DS3 Parity with VZ Retail 6.5 N A 
PR-1-09-3511 Average Interval Offered -Total UNE EEL Backbone No Standard N A 
PR-1-09-3512 Average Interval Offered - Total UNE EEL Loop No Standard 8.57142 
PR-1-09-3530 Average Interval Offered -Total UNE IOF No Standard 10.6 
PR-1-09-5020 Average Interval Offered -Total Interconnection Trunks ( Parity with VZ Retail 26 N A 
PR-1-09-5030 Average Interval Offered -Total Interconnection Trunks ( Parity with VZ Retail 35 11 
PR-1-12-2103 Average Interval Offered - Disconnects Resale POTSlComplex Parity with VZ Retail 2.28635 4.57608 
PR-1-12-2200 Average Interval Offered - Disconnects Resale Specials Parity with VZ Retail 10.15294 4.5 
PR-1-12-3133 Average Interval Offered - Disconnects UNE POTS 8 Complex Parity with VZ Retail 2.28635 3.60561 
PR-1-12-3200 Average Interval Offered -Disconnects UNE Specials Parity with VZ Retail 10.15294 5.77419 
PR-1-33-3525 Average Interval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Batcl No Standard N A 
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METRIC- ME I KIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZPERF CLEC-PERF 
MONTH 
1-Jan-08 PR-1-13-3529 Average Interval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Basil No Standard N A 
l-Jan48 PR-3-01-2100 % Completed in one (1) Day one (1) to five (5) Line Resale POTS Parity with VZ Retail 83.148 86.956 
l-Jan-08 PR-3-01-3140 % Completed in one (1) Day one (1) to five (5) Line UNE POTS Platform Parity with VZ Retail 83.148 88.829 
l-Jan-08 PR-3-03-3343 O h  Completed in three (3) Days one (1) to five (5) Li UNE 2-Wire xDSL - Lint Parity with VADlmSNO and RI 99.419 100 
l-Jan-08 PR-3-03-3343a % Completed in three (3) Days one (1) to five (5) LI UNE 2-Wire xDSL - Linc 95% within the lesser of three (3) business 100 
l-Jan48 PR-3-03-3345 % Completed in three (3) Days one (I) to five (5) Li UNE 2-Wire xDSL - Line Parity with VADllDSNO and Rc 99.419 100 
l-Jan-08 PR-3-03-3345a % Completed in three (3) Days one (1) to five (5) Li UNE 2-Wire xDSL - Linc 95% within the lesser of three (3) business 100 
l-Jan-08 PR-3-06-2100 % Completed in three (3) Days one (1) to five (5) Li Resale POTS Parity with VZ Retail 70.617 100 
1-Jan-08 PR-3-06-3113 % Completed in three (3) Days one (1) to five (5) Li UNE POTS Loop New Parity with VZ Retail 70.617 85.294 
l-Jan-08 PR-3-06-3140 % Completed in three (3) Days one (1) to five (5) Li UNE POTS Platform Parity with VZ Retail 70.61 7 79.487 
l-Jan-08 PR-3-08-3534 % Completed in five (5) days - No Dispatch UNE Basic Hot Cut Loo1 95% 100 
l-Jan-08 PR-3-09-2100 % Completed in five (5) Days one (1) to five (5) Linr Resale POTS Parity with VZ Retail 88.395 100 
l-Jan-08 PR-3-09-3113 % Completed in five (5) Days one ( I )  to five (5) Linc UNE POTS Loop New Parity with VZ Retail 88.395 100 
l-Jan48 PR-509-3140 % Completed in five (5) Days one (1) to five (5) Lint UNE POTS Platform Pariiy with VZ Retail 88.395 97.435 
l-Jan48 PR-3-10.3341 O h  Completed in six (6) Days one (1) to five (5) Line UNE 2-Wire Digital Loo] Parity with VZ Retail 100 100 
l-Jan-08 PR-310-3342 % Completed in six (6) Days one (1) to five (5) Line UNE 2-Wire xDSL Loop 95% 97.777 
l-Jan-08 PR-3-11-3528 % Completed in 10 Business Days UNE POTS Loop Basic 95% N A 
l-Jan-08 PR-312-3531 % Completed in 15 Business Days UNE POTS Loop Large No Standard N A 
l-Jan-08 PR-3-12-3532 % Completed in 15 Business Days UNE POTS Loop Large No Standard N A 
l-Jan-08 PR-313-3531 % Completed in 26 Business Days UNE POTS Loop Large 98% N A 
1-Jan-08 PR-3-13-3532 % Completed in 26 Business Days UNE POTS Loop Large 98% N A 
l-Jan-08 PR4-01-2210 % Missed Appointment - Verizon - Total Resale Specials DSO Parity with VZ Retail 5.882 NA 
l-Jan-08 PR4-01-2211 % Missed Appointment - Verizon -Total Resale Specials DSl Pariiy with VZ Retail 21.052 NA 
l-Jan-08 PR401-2213 % Missed Appointment - Verizon - Total Resale Specials DS3 Parity with VZ Retail 0 N A 
l-Jan-08 PR4-01-2214 O h  Missed Appointment - Verizon - Total Resale Specials (Non D Parity with VZ Retail N A N A 
l-Jan-08 PR-4-01-3210 % Missed Appointment - Verizon -Total UNE Specials DSO Parity with VZ Retail 5.882 NA 
l-Jan-08 PR-4-01-3211 % Missed Appointment - Verizon -Total UNE Specials DS1 Pariiy with VZ Retail 21.052 12 
l-Jan-08 PR401-3213 % Missed Appointment - Verizon -Total UNE Specials DS3 Parity with VZ Retail 0 N A 
l-Jan-08 PR401-3214 % Missed Appointment - Verizon -Total UNE Specials (Non DSC Parity with VZ Retail N A N A 
l-Jan-08 PR4-01-3510 % Missed Appointment - Verizon -Total UNE EEL Parity with VZ Retail 21.052 21.428 
l-Jan-08 PR-4-01-3530 % Missed Appointment - Verizon -Total UNE IOF Parity with VZ Retail 0 0 
l-Jan-08 PR4-02-2100 Average Delay Days -Total Resale POTS Parity with VZ Retail 3.44343 1 
l-Jan-08 PR402-2200 Average Delay Days -Total Resale Specials Parity with VZ Retail 4.11111 NA 
l-Jan-08 PR402-2341 Average Delay Days -Total Resale 2-Wire Digital SI Parity with VZ Retail 2.75 N A 
1-Jan-08 PR402-3100 Average Delay Days - Total UNE POTS Parity with VZ Retail 3.44343 1 
1-Jan-08 PR402-3200 Average Delay Days - Total UNE Specials Parity with VZ Retail 4.11111 3 
1-Jan-08 PR402-3341 Average Delay Days - Total UNE 2-Wire Digital Sen Parity with VZ Retail 2.75 N A 
l-Jan-08 PR402-3342 Average Delay Days - Total UNE 2-Wire xDSL Loop Parity with VZ Retail 2 25 
l-Jan-08 PR402-3343 Average Delay Days - Total UNE 2-Wire xDSL - Lint Parity with VADIIDSNO and RI 3.01818 NA 
l-Jan-08 PR402-3345 Average Delay Days - Total UNE 2-Wire xDSL - Line Parity with VADllDSNO and Rr 3.01818 NA 
l-Jan-08 PR402-3510 Average Delay Days - Total UNE EEL Parity with VZ Retail 4.375 3.66666 
l-Jan48 PR402-3530 Average Delay Days - Total UNE IOF Parity with VZ Retail N A N A 
l-Jan08 PR402-5000 Average Delay Days - Total Interconnection Trunks ( None: Analysis Only N A 
l-Jan-08 PR403-2100 % Missed Appointment - Customer Resale POTS No Standard 9.589 
1-Jan-08 PR-4-03-2200 % Missed Appointment - Customer Resale Specials No Standard N A 
l-Jan-08 PR403-2341 % Missed Appointment - Customer Resale 2-Wire Digital SI No Standard 0 
l-Jan-08 PR403-3100 O h  Missed Appointment - Customer UNE POTS No Standard 1.901 
l-Jan-08 PR403-3200 % Missed Appointment - Customer UNE Specials No Standard 51.851 
1-Jan-08 PR403-3341 % Missed Appointment - Customer UNE 2-Wire Digital Sen No Standard 0 
l-Jan-08 PR403-3342 O h  Missed Appointment - Customer UNE 2-Wire xDSL Loop No Standard 9.302 
l-Jan-08 PR403-3343 % Missed Appointment - Customer UNE 2-Wire xDSL - Lint No Standard 0 
l-Jan-08 PR403-3345 % Missed Appointment - Customer UNE 2-Wire xDSL - Lint No Standard 0 
I-Jan-08 PR-4-03-3510 % Missed Appointment - Customer UNE EEL No Standard 28.571 
l-Jan48 PR4-03-3530 % Missed Appointment - Customer UNE IOF No Standard 50 
l-Jan48 PR403-5000 % Missed Appointment - Customer Interconnection Trunks ( No Standard 0.128 
l-Jan48 PR404-2100 K Missed Appointment - Verizon - Dispatch Resale POTS Parity with VZ Retail 11.73 3.703 
l-Jan-08 PR-4-04-2341 % Missed Appointment - Verizon - Dispatch Resale 2-Wire Digital &Parity with VZ Retail 14.814 0 
l-Jan48 PR4-04-3113 % Missed Appointment - Verizon - Dispatch UNE POTS Loop New Parity with VZ Retail 11.73 0 
l-Jan48 PR4-04-3140 O h  Missed Appointment - Verizon - Dispatch UNE POTS Platform Parity with VZ Retail 11.73 4.255 
l-Jan-08 PR4-04-3341 O h  Missed Appointment - Verizon - Dispatch UNE 2-Wire Digital Sen Pariiy with VZ Retail 14.814 0 
l-Jan-08 PR4-04-3343 % Missed Appointment - Verizon - Dispatch UNE 2-Wire xDSL - Lint Parity with VADIIDSNO and RI 5.807 0 
l-Jan-08 PR404-3345 Oh Missed Appointment - Verizon - Dispatch UNE 2-Wire xDSL - Line Parity with VADIIDSNO and RI 5.807 NA 
l-Jan-08 PR-4-052100 % Missed Appointment - Verizon - No Dispatch Resale POTS Parity with VZ Retail 0 0 
l-Jan-08 PR4-052341 % Missed Appointment - Verizon - No Dispatch Resale 2-Wire Dlgital Sf Parity with VZ Retail 0 0 
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STATE METRIC- ME1 KIC-ID METRIC-DESC PRODUCT-DESC STANDARD VLPERF 
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NH 1-Jan-08 PR-4-053113 % Missed Appointment - Verizon - No Dispatch UNE POTS Loop New Parity with VZ Retail 0 
NH 1-Jan-08 PR-4-05-3140 % Missed Appointment - Verizon - No Dispatch UNE POTS Platform Parity with VZ Retail 0 
NH 1-Jan48 PR-4-053341 % Missed Appointment - Verizon - No Dispatch UNE 2-Wire Digital Sen Parity with VZ Retail 0 
NH 1-Jan48 PR-445-3343 % Missed Appointment - Verizon - No Dispatch UNE 2-Wire xDSL - Linc Parity with VADIIDSNO and Re 0.48 
NH 1-Jan-08 PR-4-05-3345 % Missed Appointment - Verizon - No Dispatch . UNE 2-Wire xDSL - Linc Parity with VADIIDSNO and RI 0.48 
NH 1-Jan-08 PR-4473540 % On Time Performance - LNP Only UNE LNP 95% on time 
NH 1-Jan-08 PR-4-08-2200 % Missed Appointment - Customer - Due to Late 01 Resale Specials No Standard 
NH 1-Jan-08 PR-4-08-2341 % Missed Appointment - Customer - Due to Late 01 Resale 2-Wire Digital SI No Standard 
NH 1-Jan-08 PR-4-08-3200 % Missed Appointment - Customer - Due to Late 01 UNE Specials No Standard 
NH 1-Jan48 PR-4-08-3341 % Missed Appointment -Customer - Due to Late 01 UNE 2-Wire Digital Sen No Standard 
NH 1-Jan-08 PR-4-083342 % Missed Appointment -Customer - Due to Late 01 UNE 2-Wire xDSL Loop No Standard 
NH 1-Jan-08 PR414-3342 O h  Completed On Time - 2-Wre xDSL UNE 2-Wire xDSL Loop 95% on time 
NH 1-Jan-08 PR415-5000 % On Time Provisioning - Trunks Interconnection Trunks ( 95% on time 
NH 1-Jan-08 PR-501-2100 K Missed Appointment - Verizon -Facilities Resale POTS Parity with VZ Retail 1.326 
NH 1-Jan-08 PR-5-01-2200 % Missed Appointment - Verizon - Facilities Resale Specials Parity with VZ Retail 0 
NH 1-Jan48 PR-501-2341 % Missed Appointment - Verizon - Facilities Resale 2-Wire Digital St Parity with VZ Retail 0 
NH 1-Jan48 PR-501-3112 % Missed Appointment - Verizon - Facilities UNE POTS Loop Parity with VZ Retail 1.326 
NH 1-Jan48 PR-5-01-3140 % Missed Appointment - Verizon - Facilities UNE POTS Platform Parity with VZ Retail . 1.326 
NH 1-Jan-08 PR-5-01-3200 56 Missed Appointment - Verizon -Facilities UNE Specials Parity wilh VZ Retail 0 
NH 1-Jan-08 PR-501-3341 % Missed Appointment - Verizon - Facilities UNE 2-Wire Digital Sen Parity with VZ Retail 0 
NH 1-Jan-08 PR-541-3342 % Missed Appointment - Verizon -Facilities UNE 2-Wire xDSL Loop Parity with VADllDSNO and Re 0.839 
NH 1-Jan-08 PR-501-3343 % Missed Appointment- Verizon - Facilities UNE 2-Wire xDSL - Lint Parity with VADllDSNO and Re 0.839 
NH 1-Jan-08 PR-5-01-3345 % Missed Appointment - Verizon - Facilities UNE 2-Wire xDSL - Lint Parity with VADllDSNO and Re 0.839 
NH 1-Jan-08 PR-5-01-5000 % Missed Appointment - Verizon - Facilities Interconnection Trunks ( Parity with VZ Retail 0 
NH 1-Jan-08 PR-5-02-2100 % Orders Held for Facilities > 15 Days Resale POTS Parity with VZ Retail 0.265 
NH 1-Jan-08 PR-502-2200 % Orders Held for Facilities > 15 Days Resale Specials Pariiy with VZ Retail 0 
NH 1-Jan-08 PR-5-02-2341 % Orders Held for Facilities > 15 Days Resale 2-Wire Digital St Parity with VZ Retail 0 
NH 1-Jan-08 PR-5-02-3112 O h  Orders Held for Facilities > 15 Days UNE POTS Loop Pariiy with VZ Retail 0.265 
NH 1-Jan-08 PR-5-02-3140 O h  Orders Held for Facilities > 15 Days UNE POTS Platform Parity with VZ Retail 0.265 
NH 1-Jan-08 PR-542-3200 % Orders Held for Facilities > 15 Days UNE Specials Parity with VZ Retail 0 
NH 1-Jan-08 PR-5-02-3341 % Orders Held for Facilities > 15 Days UNE 2-Wire Digital Sen Parity with VZ Retail 0 
NH 1-Jan-08 PR-5-02-3342 % Orders Held for Facilities > 15 Days UNE 2-Wire xDSL Loop Parity with VADllDSNO and RI 0.279 
NH 1-Jan-08 PR-5-02-3343 % Orders Held for Facilities > 15 Days UNE 2-Wire xDSL - Lint Parity with VADllDSNO and Re 0.279 
NH 1-Jan-08 PR-5-02-3345 % Orders Held for Facilities > 15 Days UNE 2-Wire xDSL - Lint Parity with VADllDSNO and RI 0.279 
NH 1-Jan-08 PR-5-02-5000 % Orders Held for Facilities > 15 Days Interconnection Trunks ( Parity with VZ Retail 0 
NH 1-Jan-08 PR-503-5000 % Orders Held for Facilities > 60 Days Interconnection Trunks ( Parity with VZ Retail 0 
NH 1-Jan48 PR-5-04-3112 % Orders Cancelled (> five (5) days) afler Due Date UNE POTS Loop No Standard 
NH 1-Jan-08 PR-5-04-3200 % Orders Cancelled (>five (5) days) afler Due Date UNE Specials No Standard 
NH 1-Jan-08 PR-5-04-3341 % Orders Cancelled (>five (5) days) afler Due Date UNE 2-Wire Digital Sen No Standard 
NH 1-Jan-08 PR-5-04-3342 O h  Orders Cancelled (>five (5) days) afler Due Date UNE 2-Wire xDSL Loop No Standard 
NH 1-Jan-08 PR-6-01-2100 % Installation Troubles reported wahin 30 Days Resale POTS Parity with VZ Retail for Found 3.189 
NH 1-Jan-08 PR-6-01-2200 O h  Installation Troubles reported within 30 Days Resale Specials Parity with VZ Retail for Found 0 
NH 1-Jan-08 PR-6-01-2341 % lnstallation Troubles reported within 30 Days Resale 2-Wire Digital St Parity with VZ Retail for Found 2.4 
NH 1-Jan-08 PR-6-01-3113 % lnstallation Troubles reported within 30 Days UNE POTS - Loop - Ne\ Parity with VZ Retail for Found 3.141 
NH 1-Jan-08 PR-6-01-3140 % lnstallation Troubles reported within 30 Days UNE POTS Platform Parity with VZ Retail for Found 3.189 
NH 1-Jan-08 PR-6-01-3200 % Installation Troubles reported within 30 Days UNE Specials Parity with VZ Retail for Found 0 
NH 1-Jan-08 PR-601-3341 % lnstallation Troubles reported within 30 Days UNE 2-Wire Digital Sen Parity with VZ Retail for Found 3.141 
NH 1-Jaw08 PR-6-01-3342 % lnstallation Troubles reported within 30 Days UNE 2-Wire xDSL Loop Parity with VZ Retail for Found 3.141 
NH 1-Jan-08 PR-6-01-3343 % lnstallation Troubles reported within 30 Days UNE 2-Wire xDSL - Lint Parity with VADIIDSNO and Re 2.687 
NH 1-Jan48 PR-6-04-3345 % lnstallation Troubles reported within 30 Days UNE 2-Wire xDSL - Linc Parity with VADllDSNO and RI 2.687 
NH 1-Jan-08 PR-6-01-5000 % lnstallation Troubles reported within 30 Days lnterconnection Trunks ( Parity with VZ Retail for Found 0 
NH 1Jan-08 PR-6-02-3520 % lnstallation Troubles reported within seven (7) Da UNE Loop Basic Hot Cu 2% 
NH 1-Jaw08 PR-6-02-3523 % lnstallation Troubles reported within seven (7) Da UNE Loop - Large Job k 2% 
NH 1-Jan-08 PR-6-02-3525 % lnstallation Troubles reported within seven (7) Da UNE Loop - Batch H d  C 2% 
NH 1-Jan-08 PR-6-03-2100 % Installation Troubles reported within 30 Days - FC Resale POTS No Standard 
NH 1-Jan-08 PR-6-03-2200 % Installation Troubles reported within 30 Days - FC Resale Specials No Standard 
NH 1-Jan-08 PR-6-03-2341 % lnstallation Troubles reported within 30 Days - FC Resale 2-Wire Digital &No Standard 
NH 1-Jan-08 PR-6-03-3112 % lnstallation Troubles reported within 30 Days - FC UNE POTS Loop No Standard 
NH 1-Jan-08 PR-6-03-3140 O h  lnstallation Troubles reported within 30 Days - FC UNE POTS Platform No Standard 
NH 1-Jan-08 PR-6-03-3200 Sb Installation Troubles reported within 30 Days - FC UNE Specials No Standard 
NH 1-Jan48 PR-6-03-3341 % lnstallation Troubles reported within 30 Days - FC UNE 2-Wire Digital Sen No Standard 
NH 1-Jan48 PR-6-03-3342 % lnstallation Troubles reported within 30 Days - FC UNE 2-Wire xDSL Loop No Standard 
NH 1-Jan-08 PR-6-03-3343 % Installation Troubles reported within 30 Days - FC UNE 2-Wire xDSL - Linc No Standard 
NH 1-Jaw08 PR-6-03-3345 % lnstallation Troubles reported within 30 Days - FC UNE 2-Wire xDSL - Linc No Standard 
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METRIC- Mk n 4 ~IC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF 
MONTH 
1-Jan-08 PR-6095000 % Installation Troubles reported within 30 Days - FC Interconnection Trunks ( No Standard 
1-Jan48 PR-501-2100 Percent Open Orders in a Hold Status > 30 Days Resale POTS Parity with Verizon Retail 0.203 
1-Jan-08 PR-8-01-2200 Percent Open Orders in a Hold Status > 30 Days Resale Specials Parity with Verizon Retail 0 
1-Jan48 PR-8-01-2341 Percent Open Orders in a Hold Status > 30 Days Resale 2-Wire Digital SI Parity with Verizon Retail 0 
1-Jan-08 PR-8-01-3100 Percent Open Orders in a Hold Status > 30 Days UNE POTS Parity with Verizon Retail 0.203 
1-Jan-08 PR-8-01-3200 Percent Open Orders in a Hold Status > 30 Days UNE Specials Parity with Verizon Retail 0 
1-Jan-08 PR-8-01-3341 Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire Digital Sen Parity with Verizon Retail 0 
1-Jan48 PR-8-01-3342 Percent Open Orders in a Hold Status > 30 Days UNE 2-W~re xDSL Loop Parity with Verizon Retail 0 
1-Jan-08 PR-501-3343 Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xDSL - Lint Parity with VADIIDSNO and Rf 0.084 
1-Jan-08 PR-8-01-3345 Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xDSL - Linc Parity with VADIIDSNO and Rc 0.084 
1-Jan-08 PR-8-01-3510 Percent Open Orders in a Hold Status > 30 Days UNE EEL Parity with Verizon Retail 0 
1-Jan48 PR-8-01-3530 Percent Open Orders in a Hold Status > 30 Days . UNE IOF Parity with Verizon Retail 0 
1-Jan-08 PR-8-01-5000 Percent Open Orders in a Hold Status > 30 Days Interconnection Trunks (Parity with Verizon Retail 50 
1-Jan-08 PR-8-02-2100 Percent Open Orders in a Hold Status > 90 Days Resale POTS Parity with Verizon Retail 0.152 
1-Jan-08 PR-8-02-2200 Percent Open Orders in a Hold Status > 90 Days Resale Specials Parity with Vertzon Retail 0 
1-Jan-08 PR-8-02-2341 Percent Open Orders in a Hold Status > 90 Days Resale 2-Wire Digital SI Parity with Verizon Retail 0 
1-Jan-08 PR-8-02-3100 Percent Open Orders in a Hold Status > 90 Days UNE POTS Parity with Verizon Retail 0.152 
1-Jan48 PR-8-02-3200 Percent Open Orders in a Hold Status > 90 Days UNE Specials Parity with Verizon Retail 0 
1-Jan-08 PR-8-02-3341 Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire Digital Sen Parity with Verizon Retail 0 
1-Jan-08 PR-8-02-3342 Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire xDSL Loop Parity with Verizon Retail 0 
1-Jan-08 PR-8-02-3343 Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire xDSL - Linc Parity with VADllDSNO and Rc 0.084 
1-Jan-08 PR-8-02-3345 Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire xDSL - Linc Parity with VADIIDSNO and Rc 0.084 
1-Jan-08 PR-8-02-3510 Percent Open Orders in a Hold Status > 90 Days UNE EEL Parity with Verizon Retail 0 
1-Jan-08 PR-8-02-3530 Percent Open Orders in a Hold Status > 90 Days UNE IOF Parity with Verizon Retail 0 
1-Jan-08 PR-8-02-5000 Percent Open Orders in a Hold Status > 90 Days Interconnection Trunks ( Parity with Verizon Retail 0 
1-Jan-08 PR-9-01-3520 % On Time Performance - Hot Cut UNE Loop - Basic Hot C 95% Completed Wthin Window 
1-Jan-08 PR-9-01-3523 % On Time Performance - Hot Cut UNE Loop - Large Job 195% Completed Within Window 
1-Jan-08 PR-9-01-3525 % On Time Performance - Hot Cut UNE Loop - Batch Hot C 95% Completed Within W~ndow 
1-Jan-08 PR-404-3525 O h  On Time Batch Due Date UNE Loop - Batch Hot C 95% within six business days 
1-Jan-08 PR-948-3533 Average Duration of Hot Cut Installation Troubles UNE POTS - Loop - Hot Parity with Verizon Retail 17.99575 
1-Jan-08 MR-141-6050 Average Response Time - Create Trouble LSI-TA Parity with Retail plus not mom 8.73486 
1-Jan48 MR-1-02-6050 Average Response Time - Status Trouble LSI-TA Parity with Retail plus not mom 7.37131 
1-Jan-08 MR-1-03-6050 Average Response Time - Modify Trouble LSI-TA Parity with Retail plus not mom 8.12483 
1-Jan-08 MR-1-04-6050 Average Response Time - Request Cancellation of LSI-TA Parity with Retail plus not mom 8.65514 
1-Jan-08 MR-1-05-6050 Average Response Time -Trouble Report History (t LSI-TA Parity with Retail plus not more 8.49227 
1-Jan-08 MR-1-06-6050 Average Response Time -Test Trouble (POTS Onl) LSI-TA Parity with Retail plus not morc 67.38487 
1-Jan48 MR-1-07-6060 % On-Time Ticket Closure on Bonded Open Tickets EBTA 98% on-time 
1-Jan48 MR-1-07-6095 O h  On-Time Ticket Closure on Bonded Open Tickets TAXI 98% on-time 
1-Jan-08 MR-1-08-6060 % On-Time - Create Trouble EBTA 95% within 2 minutes 
1-Jan-08 MR-1-08-6095 % On-Time - Create Trouble TAXI 95% within 2 minutes 
1-Jan-08 MR-1-09-6060 % On-Time - Status Trouble EBTA 95% within 2 minutes 
1-Jan-08 MR-1-09-6095 % On-Time - Status Trouble TAXI 95% within 2 minutes 
1-Jan-08 MR-1-10-6060 % On-Time - Modify Trouble EBTA 9596 within 2 minutes 
1-Jan48 MR-1-10-6095 % On-Time - Modtfy Trouble TAXI 95% within 2 minutes 
1-Jan-08 MR-1-11-6060 % On-Time - Request Cancellation of Trouble EBTA 95% within 2 minutes 
1-Jan-08 MR-1-11-6095 % On-Time - Request Cancellation of Trouble TAXI 95% within 2 minutes 
1-Jan-08 MR-1-12-6060 % On-Time - Test Trouble (POTS Only) EBTA 95% within 2 minutes 
1-Jan-08 MR-1-12-6095 O h  On-Time - Test Trouble (POTS Only) TAXI 95% within 2 minutes 
1-Jan48 MR-2-01-2200 Network Trouble Report Rate Resale Specials Parity with Verizon Retail 0.23 
1-Jan-08 MR-2-01-3200 Network Trouble Report Rate UNE Specials Parity with Verizon Retail 0.23 
1-Jan-08 MR-2-01-5000 Network Trouble Report Rate Interconnection Trunks ( Parity with Verizon Retail 0.001 
1-Jan48 MR-2-02-2100 Network Trouble Report Rate - Loop Resale POTS Parity with Verizon Retail 0.789 
1-Jan-08 MR-2-02-2341 Network Trouble Report Rate - Loop Resale 2-Wire Digital St Parity with Verizon Retail 0.495 
1-Jan48 MR-2-02-3112 Network Trouble Report Rate - Loop UNE POTS Loop Parity with Verizon Retail 0.789 
1-Jan48 MR-242-3140 Network Trouble Report Rate - Loop UNE POTS Platform Parity with Verizon Retail 0.789 
1-Jan-08 MR-2-02-3341 Network Trouble Report Rate - Loop UNE 2-Wire Digital Loo1 Parity with Verizon Retail 0.787 
I-Jan48 MR-2-02-3342 Network Trouble Report Rate - Loop UNE 2-Wire xDSL Loop Parity with Verizon Retail 0.787 
1-Jan48 MR-2-02-3343 Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Linc Parity with VADIDSNO and Rf 0.1 79 
1-Jan-08 MR-2-02-3345 Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Lint Parity with VADIIDSNO and Rc 0.179 
1-Jan-08 MR-2-03-2100 Network Trouble Report Rate - Central Office Resale POTS Parity with Verizon Retail 0.039 
I-Jan-08 MR-2432341 Network Trouble Report Rate - Central Office Resale 2-Wtre Digital 8 Parity with Verizon Retail 0.165 
1-Jan-08 MR-2-03-3112 Network Trouble Report Rate - Central Office UNE POTS Loop Parity with Verizon Retail 0.014 
1-Jan-08 MR-2-03.3140 Network Trouble Report Rate - Central Office UNE POTS Platform Parity with Verizon Retail 0.039 
1-Jan48 MR-2-03-3341 Network Trouble Report Rate - Central Omce UNE 2-Wire Digital Loo1 Parity with Verizon Retail 0.014 
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DIFFEREF STANDARD Z-SCORE 
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NH 
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NH 
NH 
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NH 
NH 
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NH 
NH 
NH 
NH 
NH 
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NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 
NH 

;TE METRIC- ME l nlC-lD METRIC-DESC 
MONTH 
l-Jan-08 MR-2-03-3342 Network Trouble Report Rate - Central Office 
l-Jan48 MR-2-03-3343 Network Trouble Report Rate - Central Office 
l-Jan48 MR-2-03-3345 Network Trouble Report Rate - Central Office 
l-Jan-08 MR-2-04-2100 % Subsequent Reports 
1-Jan-08 MR-2-04-2341 % Subsequent Reports 
l-Jan48 MR-2-04-3112 O h  Subsequent Reports 
l-Jan-08 MR-2-04-3140 % Subsequent Reports 
l-Jan48 MR-2-04-3341 % Subsequent Reports 
l-Jan-08 MR-2-04-3342 % Subsequent Reports 
l-Jan-08 MR-2-04-3343 % Subsequent Reports 
l-Jan-08 MR-2-04-3345 % Subsequent Reports 
l-Jan-08 MR-2-05-2100 % CPWOWFOK Trouble Report Rate 
l-Jan-08 MR-2-05-2200 O h  CPEfrOWFOK Trouble Report Rate 
l-Jan-08 MR-2-05-2341 % CPEITOWFOK Trouble Report Rate 
l-Jan-08 MR-2-05-3112 % CPWOWFOK Trouble Report Rate 
l-Jan-08 MR-2-05-3140 % CPEITOWFOK Trouble Report Rate 
l-Jan-08 MR-2-05-3200 O h  CPEKOWFOK Trouble Report Rate 
l-Jaw08 MR-2-053341 % CPWOIUFOK Trouble Report Rate 
l-Jan-08 MR-2-05-3342 % CPMOWFOK Trouble Report Rate 
l-Jan-08 MR-2-05-3343 % CPWOWFOK Trouble Report Rate 
l-Jaw08 MR-2-053345 % CPUTOWFOK Trouble Report Rate 
l-Jan-08 MR-3-01-2110 % Missed Repair Appointment - Loop 
l-Jaw08 MR-3-01-2120 % Missed Repair Appointment - Loop 
l-Jan-08 MR-3-01-2341 9'0 Missed Repair Appointment - Loop 
l-Jan-08 MR-3-01-3112 % Missed Repair Appointment - Loop 
l-Jan-08 MR-3-01-3144 % Missed Repair Appointment - Loop 
1-Jan-08 MR-3-01-3145 % Missed Repair Appointment - Loop 
1-Jan-08 MR-3-01-3341 % Missed Repair Appointment - Loop 
l-Jaw08 MR-3-01-3342 % Missed Repair Appointment - Loop 
l-Jan-08 MR-3-01-3343 % Missed Repair Appointment - Loop 
l-Jan-08 MR-3-01-3345 % Missed Repair Appointment - Loop 
1-Jan-08 MR-3-02-2110 % Missed Repair Appointment - Central Office 
l-Jan-08 MR-342-2120 % Missed Repair Appointment - Central Office 
l-Jan-08 MR-3-02-2341 Sb Missed Repair Appointment - Central Office 
1-Jan-08 MR-3-02-3112 % Missed Repair Appointment - Central Office 
1-Jan-08 MR-342-3144 56 Missed Repair Appointment - Central Office 
l-Jan-08 MR-3-02-3145 % Missed Repair Appointment - Central Office 
l-Jan-08 MR-3-02-3341 Sb Missed Repair Appointment - Central Office 
l-Jan48 MR-3-02-3342 % Missed Repair Appointment - Central Office 
l-Jan48 MR-3-02-3343 % Missed Repair Appointment - Central Office 
1-Jan-08 MR-3-02-3345 % Missed Repair Appointment - Central Office 
l-Jan-08 MR-343-2100 % CPEITOWFOK - Missed Appointment 
l-Jan-08 MR-3-03-2341 % CPEITOWFOK - Missed A~~ointment 

NH l-Jan-08 MR-3-03-3112 % CPWOWFOK - Mlssed ibpolntment 
NH 1-Jan48 MR-3-03-3140 % CPWOWFOK - Mlssed Appolnlment 

1-Jan-08 MR-3-03-3341 % CPEITOWFOK - Missed Appointment 
l-Jan-08 MR-3-03-3342 %CPE/TOWFOK - Missed Appointment 
l-Jan-08 MR-3-03-3343 %CPWOWFOK - Missed Appointment 
1-Jan-08 MR-3-03-3345 %CPEITOWFOK - Missed Appointment 
l-Jan-08 MR4-01-2100 Mean Time To Repair - Total 
l-Jan-08 MR401-2216 Mean Time To Repair - Total 
1-Jan-08 MR401-2217 Mean Time To Repair - Total 
l-Jan-08 MR4-01-2341 Mean Time To Repair - Total 
l-Jan48 MR4-01-3112 Mean Time To Repair - Total 
l-Jan-08 MR401-3140 Mean Time To Repair- Total 
l-Jan48 MR-4-01-3216 Mean Time To Repair - Total 
l-Jan48 MR4-01-3217 Mean Time To Repair - Total 
l-Jan-08 MR-4-01-3341 Mean Time To Repair - Total 
l-Jan48 MR401-5000 Mean Time To Repair - Total 
l-Jan-08 MR402-2110 Mean Time To Repair - Loop Trouble 
1-Jan-08 MR402-2120 Mean Time To Repair - Loop Trouble 
l-Jan-08 MR402-2341 Mean Time To Repair - Loop Trouble 
l-Jan-08 MR4-02-3112 Mean Time To Repair - Loop Trouble 
l-Jan-08 MR-4-02-3144 Mean Time To Repair - Loop Trouble 

PRODUCT-DESC STANDARD VZ-PERF 

UNE 2-Wire xDSL Loop Parity with Verizon Retail 0.014 
UNE 2-Wire xDSL - Llnc Parity with VADllDSNO and Rc 0.006 
UNE 2-Wire xDSL - Linc Pariiy with VADllDSNO and Rt 0.006 
Resale POTS No Standard 
Resale 2-Wire Digital St No Standard 
UNE POTS Loop No Standard 
UNE POTS Platform No Standard 
UNE 2-Wire Digital Loo1 No Standard 
UNE 2-Wire xDSL Loop No Standard 
UNE 2-Wire xDSL - Linc No Standard 
UNE 2-Wire xDSL - Linc No Standard 
Resale POTS No Standard 
Resale Specials No Standard 
Resale 2-Wire Digital SI No Standard 
UNE POTS Loop No Standard 
UNE POTS Platform No Standard 
UNE Specials No Standard 
UNE 2-Wire Digital Loo1 No Standard 
UNE 2-Wire xDSL Loop No Standard 
UNE 2-Wire xDSL - Lint No Standard 
UNE 2-Wire xDSL - Lint No Standard 
Resale POTS Business Parity with VZ Retail 23.372 
Resale POTS Resideno Parity with VZ Retail 17.712 
Resale 2-Wire Digital SI Parity with VZ Retail 66.666 
UNE POTS Loop Parity with VZ Retail 18.628 
UNE Platform Business Parity with VZ Retail 23.372 
UNE Platform Resideno Parity with VZ Retail 17.712 
UNE 2-Wire Digital Loo1 Parity with VZ Retail 18.746 
UNE 2-Wire xDSL Loop Parity with VZ Retail 18.746 
UNE 2-Wire xDSL - Lint Parity with VADIIDSNO and Rc 7.352 
UNE 2-W~re xDSL - Lint Parity with VADIIDSNO and Rf 7.352 
Resale POTS Business Parity with VZ Retail 20 
Resale POTS Resideno Parity with VZ Retail 15.107 
Resale 2-Wire Digital St Parity with VZ Retail 0 
UNE POTS Loop Panty with VZ Retail 15.151 
UNE Platform Business Parity with VZ Retail 20 
UNE Platform Resideno Parity with VZ Retail 15.107 
UNE 2-Wire Digital Loo1 Parity with VZ Retail 14.492 
UNE 2-Wire xDSL Loop Parity with VZ Retail 14.492 
UNE 2-Wire xDSL - Lint Parity with VADllDSNO and Rc 0 
UNE 2-Wire xDSL - Lint Parity with VADIIDSNO and Rc 0 
Resale POTS No Standard 
Resale 2-Wire Digital SI No Standard 
UNE POTS Loop No Standard 
UNE POTS Platform No Standard 
UNE 2-Wire Digital Loo1 No Standard 
UNE 2-Wire xDSL Loop No Standard 
UNE 2-Wire xDSL - Lint No Standard 
UNE 2-Wire xDSL - Lint No Standard 
Resale POTS Parity with VZ Retail 25.65797 
Resale Specials (Non D Parity with VZ Retail 6.65087 
Resale Specials (DSl 8 Parity with VZ Retail 6.57476 
Resale 2-Wire Digital St Parity with VZ Retail 16.98888 
UNE POTS Loop Parity with VZ Retail 26.14804 
UNE POTS Platform Parity with VZ Retall 25.65797 
UNE Specials (Non DSC Parity with VZ Retail 6.65087 
UNE Specials (DS1 D Parity with VZ Retail 6.57476 
UNE 2-Wire Digital Loo1 Parity with VZ Retail 26.1 1864 
Interconnection Trunks (Parity with VZ Retail 6.16666 
Resale POTS Business Parity with VZ Retail 16.08016 
Resale POTS Resideno Parity with VZ Retail 28.40471 
Resale 2-Wire Digital St Parity with VZ Retail 17.88148 
UNE POTS Loop Parity with VZ Retail 26.38037 
UNE Platform Business Parity with VZ Retail 16.08016 

CLEC. 

4705 
533 
7 
41 
1 
380 
184 
3 
50 
4 
1 
9080 
668 
193 
37954 
27615 
4171 
930 
4705 
533 
7 
26 
2 
1 
246 
58 
93 
2 
29 
4 

4 

5 
6 
4 

2 

1 
43 
1 
173 
82 
14 
67 
2 

32 
4 

1 
253 
161 

55 
2 

26 
2 
1 
246 
58 

CLEC-NUM DIFFEREP STANDARD Z-SCORE 
-DEV 








