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COMMISSION MEETING AGENDA
FOR REMOTE ACCESS PUBLIC MEETING

Thursday, April 9, 2020
1:00 p.m.

The Commission’s April 9, 2020 public meeting will be held by remote access due to Covid-19 concerns.!
During this public meeting, participants shall not be physically present at a shared location. Instead, the
Commission will conduct this public meeting remotely by video conference. The meeting will address items 1-
4 listed below.

Members of the public who wish to access this meeting are invited to register either through the following
web link: https://nhgov.webex.com/nhgov/onstage/q.php?MTID=e15c¢972b0ab4b98ffch6aba7b5ec4 73a7

or by calling the Commission at (603) 271-2431.
Once registered, members of the public may listen to this meeting by telephone. Registered public participants
will be provided with additional instructions prior to the meeting. If you have any difficulty obtaining access
to the public meeting on April 9th, please notify the Commission by calling (603) 271-2431 as soon as
possible.

1. Approval of March 11, 2020 Commission Meeting Minutes

2. Rulemaking, Puc 1200, Uniform Administration of Utility Customer Relations — Commission to
Adopt Final Rule for Readoption with Amendments of Puc 1200 Rules

3. New Business

4. Miscellaneous Administrative Matters

! See RSA 91-A, Executive Order 2020-04 paragraphs 8 and 18, Emergency Order #12 Temporary modification of public access to
meetings under RSA 91-A, and Emergency Order #16 Temporary prohibition on scheduled gatherings of 10 or more attendees. See
https://www.governor.nh.gov/news-media/emergency-orders/.
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