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~ Adaptable and Responsive to Market Needs

» Incentives for installing qualified energy ==
savings products i

® Turnkey solutions to identify savings
opportunities and perform work


http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJKG_Mef6MgCFYEVPgodYUsM2A&url=http://energy.gov/eere/education/explore-careers-weatherization&bvm=bv.106130839,d.dmo&psig=AFQjCNHOFMN6uTG25nGN0WdiZKAcgKmvCA&ust=1446227503249051
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKiHlqig6MgCFQN0PgodH0EBAg&url=http://www.cunybpl.org/boc-renewal-moc/&bvm=bv.106130839,d.dmo&psig=AFQjCNFSyz8FTXRkapZW_i5P63ekdOIW7w&ust=1446227735448815

Engage with Key Market Influencers

I

® Architects

® Builders

® Contractors
* Electricians
* Manufacturers/Suppliers
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® Retailers
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~ Quality Assurance & Post Installation Inspections to
Validate Savings Achieved

BEFORE PROJECT INSTALLED AFTER PROJECT INSTALLED

— Eriargy Savings

ENERGY USE

Engrgy Uas Balore
Efficlemnoy Projeot
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High Standards of Accountability
Annual Financial audits by NH PUC

Annual Certification audits by ISO-NE of peak demand
reductions for forward capacity market participation

Quarterly reporting to NH PUC and stakeholders of actual
program results versus planned results

Process and impact evaluations performed by third party
evaluators to verify energy savings



~ Funding Sources

Forward Capacity Market (FCM)
Regional Greenhouse Gas Initiative
(RGGI)

Gas Local Distribution
Adjustment Clause (LDAC

System Benefits Charge
(SBC)
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Over 1.3 million EE measures and projects
completed

Ir
New Hampshire / Population

1.327 million (2014)

® New Hampshire
1.327 million

Rhode Island
1.055 million

* Vermont
626,562
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Saved enough electricity and natural
gas to:
e Power the entire City of Manchester for 13 years

e Heat all of NH’s residential natural gas customers for
over two years

EEEEEEEEEEEE
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Saved electric customers:

 $1.7 Billion in energy costs

e Savings are 6X the costs of programs
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Saved natural gas customers:

e $203 Million in energy costs

e Savings are nearly 4X the costs of programs
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Reduced emissions equivalent to:

e Taking 1.8 million passenger cars off the road for one
year

14



~ Saved energy at a cost of:

* Electricity = $0.0235 per kWh
—compared to current cost of $0.14 per kWh
* Natural Gas = $0.213 per therm

—compared to current cost of $S0.83 per therm
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2015 Program Expenditures

By Source By Sector

(in Millions) (in Millions)

$32.2M

$19.9

SBC RGGI FCM  m Gas LDAC = Income Eligible  mResidential ~ m Business
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~ 2015 Savings — Electric Utilities

MWh MMBtu
Plan = 782,758 Actual = 1,064,079 > 136% Plan = 873,451 Actual =1,037,975 > 119%
Total dollars saved = $149.0 Million Total dollars saved = $18.3 Million

1,200,000 - 1,200,000 -
1,000,000 - 1,000,000 -
800,000 - 800,000 -
600,000 - 600,000 -
400,000 - 400,000 -
200,000 - 200,000 -

0 1 1 0 1 1

Plan Actual Plan Actual
B Residential ™ Business M Residential = Business

*Lifetime savings based on average electricity price of $0.14/kWh, average natural gas price (Tier 2) of $0.83/therm, and average prices for oil, liquid
propane, kerosene and wood. 18



~ 2015 Savings — Gas Utilities

MMBtu MWh
Plan = 2,236,530 Actual = 2,552,516 > 114% Plan = 5,592 Actual =10,043 - 180 %
Total dollars saved = $21.2 Million* Total dollars saved = $1.4 Million*
3,000,000 - 12,000 -~
2,500,000 - 10,000 -
2,000,000 - 8,000 -
1,500,000 - 6,000
1,000,000 - 4,000 -
500,000 - 2,000
0 T I O T T
Plan Actual Plan Actual
B Residential ™ Business M Residential = Business

*Lifetime savings based on average electricity price of $0.14/kWh, average natural gas price (Tier 2) of $0.83/therm, and average prices for oil, liquid
propane, kerosene and wood. 19



014 & 2015 Results

Electric Gas

1,200,000 05 136% 3,000,000 1 101% 114%
1,000,000 - 2,500,000 -
800,000 - 2,000,000 -
600,000 - 1,500,000 -
400,000 - 1,000,000 -
200,000 - 500,000 -
i

MWh 2014 MMBtu

W Goal m Actual

2015

2014

W Goal m Actual

2015
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make your home more

Learn more

PROGRAMMABLE
THERMOSTATS

WI-FI ENABLED
THERMOSTATS

UP TO

100
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Programmable and
Wi-Fi Enabled Thermostats

Wi-Fi connection must be enabled

w Liberty Utilities

REBATES FOR RESIDENTIAL CUSTOMERS OF NEW HAMPSHIRE

energy and money.

Learn more
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Tankless Water Heaters: Hot Water on Demand
Tankless units only heat water when you need it, saving
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; eatherized 4,113 homes (1,036 income
eligible)
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- 378,436 ENERGY STAR® Certified LEDs & CFLs Incented
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~—16,834 of ENERGY STAR® Certified Products
Incented
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: Spported Construction of 448 ENERGY STAR®
Certified Homes
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MONADNOCK REGIONAL
MIDDLE-HIGH SCHOOL
Homie of +he Huskies!

District
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3'd Party Financing

Projects 47
Average APR Buy Down S607
Average Project Cost $9,300
Average Loan $6,400
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Home Energy Reports

Eversource Pilot Program

€= 3X higher

Rewards

Normative

Slight uplift in other residential energy efficiency

Programs (0.4% of 7 MWh)
Overall program satisfaction ranged from
71% (normative) to 76% (rewards)

EVERS=URCE

PO Booe 330
Mo NH 5130

Home Energy B
Account number:
Regort pedod: 12041 508/ 0/18

This raport gves you confext on your energy use
to help you make smart energy saving declsions.
Far a full list of anargy saving products and
sarvices for purnhass, induding rebates fom
Evarsourca, visi eversource.com.

It you have questions or wish to go pepariess, call
(844) 6168318 or amail
energyrapartsNH@evormourca.cam.

Last 3 Months Nelghbor Comparison |

Effesint behiras. 1,848 h®
A g
You

= BT A 100 s B o 0 P s 1 .

‘Who are your Neighbors? I AR Raightzer

ewmatry e
iy 1T

Personal Comparison

How you'ra doing compared to kst yaa
2T

1843 ki

vou You
LA - FEB IS e - FEB 28
= bibe & 1t b B e 31 s oo

1 - fer,

Tum of

Home Energy Report
Account number: 12345678-12345678
Report period: 02/15/14 - 03/15/14

= Liberty Utilities

This report gives you context on your energy use
to help you make smart energy saving decisions,
For a full list of energy saving products and
services for purchase, including rebates from
Liberty Utilities, visit:

.@. www.libertyutilities.com/efficiency

ALEXANDER & DANEL RILEY

Last Month Neighbor Comparison  You used 58% more natural gas than your neighbors,

Eromnt Negroos | 295 CCF* How you're doing:
PROT Iy You used more
R sa7 than average
[
I
* GOF: Starcard Ut of mosing hoat 6oargy -

You

Turm ovi for ways 1o save

Who are your Neighbors? R Do e

1 2 s o
Last 12 Months Neighbor Comparison | oy used 68% more natural gas than your eficient neighbors.
This costs you about $910 extra per year

L

2013 2014

Turn over for savings —»
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/ ENERGY STAR® Sustained Excellence Award via
EPA

ENERGY STAR
ooff | AWARD 2015
PARTNER OF THE YEAR
Sustained Excellence
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ortheast Energy Efficiency Partnerships
Business Leaders in Energy Efficiency

e . > s 4 .

. W

 DevTech Labs Holderness School
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Waste Water Treatment Facilities’ Partnership with DES & OEP
Implementation of Retail and Large Business RGGI Grant funds
Expanded marketing initiatives via NHSaves.com

Expansion of retail lighting markdown partnerships




ANY

UESTIONS

Liberty:
Eversource:
NHEC:
Unitil:

Eric Stanley
Tom Belair
Carol Woods
Cindy Carroll

603.216.3602
603.634.2720
603.536.8627
603.773.6532
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