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utreach, education, and n b
[ Gl Gituils [Agree. The PAs will explore cost-effective approaches to
< STAR articipation
- To re-eng d bring. o
&
ir v « h reach to HVA u
201711 [p i O 5/26/2017| 9/22/2017) 12/7/2017|Residential |Electric & Gas [Statewide exs Miles Ingram 2/16/2015| " Pro8T2M. the AT s the : pact cost- No
Program Impact Evaluation (2014-2015) on the benefits of using more
effectiveness, but the PAs will consider other incentive structures
et ooy suc incentive
fee, or provi
SDHACTEL0 10the HVAC | sed on project completion.
contractor).
Consider other ways including
online communication (e.g. include a small insert on the ENERGY STAR program in e-billing or email  |Agree. The PAs will ollaborate through the state-wide marketing
e STt o oy  lnks to the |, or case studies) team
201712 e B T TS 5/26/2017) 9/22/2017| 12/7/2017|Residential | Electric & Gas |Statewide s Miles ingram 2/16/2018| I ,useap e No
eram imp program or low-income MF building) marketing efforts.
additional builder materias (.. ensure that builders, HVAC contractors, architects, and other key
o create a ‘marketing kit” for builders)
partially Agree. In our experience, builders and contractors are
and HVAC pics e trained i technical areas, and are more likely to
most valuable. survey both certiied builders/HVAC |need I
lcontractors, and participated in training. For p , |ren contr program
ir v
201713 [ T :J;‘;o’::"f;m 5/26/2017| 9/22/2017| 12/7/2017|Residential |Electric & Gas [Statewide exs Miles Ingram ; for. burdensome, training may increase those No
e b For both, g burdens. Nevertheless, the program made some improvements.
in (or d ab of in 2017, and willcontinue to solct feedback
interested in. from builders and share workshop survey results with program
managers in quarterly meetings.
Develop materials to reach and educate first-time home builders and homeowner/home builders, such
i * / g Agree. The PAs have taken recent steps to increase program
— awareness and participation, ncluding through videos on
rogram an . o ‘
New Hampshire ENERGY STAR Homes tarting off) program processes and steps for participants, which are posted
201714 e e R 5/26/2017| 9/22/2017] 12/7/2017|Residential |Electric & Gas [statewide exs iles ngram 2/16/2018); out (e, alistthar |0 the NHSaves site and shared ntraining sesions. The PAs will No
SR e & continue and expand these efforts through outreach to and
describes key steps to take and things to remember, as well as mistakes to avoid)
oo ool toshow_|EUcation of potential firsttime home builders and
describe d answer ouilder/ouners
[Agree. Currently, the PAs provide HERS reports to bullders after
construction is complete, and will consider including additional
Perform cross-marketing to owners of, or tenants n, ENERGY STAR homes o alert them to other material that builders can provide to homebuyers, such as
. program offerings and energy efficient behaviors and ensure they are aware and know the benefits of information on other NHSaves programs and energy-saving
201715 B e e P 5/26/2017| 9/22/2017| 12/7/2017|Residential | Electric & Gas |Statewide ERS Miles Ingram inan ENERGY A behaviors. The PAS through No
eramime By repe the home's ge against other ENERGY d [marketing team to explore ways to tar for
lother local homes. other programs, including home energy reports, without
disrupting the sample design of the exising home energy report
program
New Hampshire ENERGY STAR Homes Devote part of a monthiy meeting with a utiities and the HERS raters to discussing expectations for |Agree. The PAs plan to cover these fssues ina future monthly
7.1 7] idential [Electr i N
2017-1:6 B e e P 5/26/201 9/22/2017] 12/7/2017|Residential |Electric & Gas |statewide exs Miles Ingram 2/16/2018] ) n i oram meeting o
partially agree. The PAs aready have program rules in place to
o
New Hampshire ENERGY STAR Homes increase also Gttt
201717 e B T e 5/26/2017| 9/22/2017| 12/7/2017|Residential | Electric & Gas |Statewide s Miles Ingram 21612018 touble-counting b occumin P responsible for other homes). However, the PAs will document No
e 3 . 5 > the process for handing off partcipants from a gas uily to an
electrc utiity,for nstance when the gas utiity has used itsful
program budget, to ensure consistent execution.
[Agree. The program currently incentivizes more effcient homes
by using asliding scale of rebates based on HERS scores (5100
1n2017, the
cor program design up s for above ENERGY STAR and zeronet | ; .
New Hampshire ENERGY STAR Homes Jnergy (ZNE) ready homes Promoting deep savings in new construction i aso a way forthe program to [ 01 £ Vet 2er0 Challenge/ to encourage construction of super
201718 P 5/26/2017) 9/22/2017| 12/7/2017|Residential | Electric & Gas |Statewide s Miles ingram 2/16/2018( "8V v EERE w78 v £ce high efficiency, zero net energy homes and in 2018 the PAs added No
Program Impact Evaluation (2014-2015) gain more savings per home. The Program should consider adding ater that is beyond ENERGY STAR
2 tierfor ENERGY STAR 3.1 homes. To encourage deeper energy
(such as the requirements for Version 3.1) and a ZNE-ready tier.
takehold
drive greater levels of effcient construction.
P
enhance the understanding of NH's new home market, depending
ir v
201719 [p ot O 5/26/2017| 9/22/2017] 12/7/2017|Residential |Electric & Gas [Statewide exs Miles Ingram 21612018 the market N lthe costs and benefits of these studies, the competing prirites No
Program Impact Evaluation (2014-2015) Hampshire.
018 - 2020, and th Fother
stakeholders in the NH EMA\ Working Group.
[Agree. The PAs have updated the UDRH to align with [ECC 2009
T A Update the UDRH to align with IECC 2009, the current statewide building code . Consider ncreasing the starting n 2018, with the exception of electric heating systems,
2017-1-10 B e e P 5/26/2017| 9/22/2017| 12/7/2017|Residential | Electric & Gas |Statewide s Miles Ingram requirement for pumps to a value above whatis required by [for which higher efficiency baselines were applied based on a es
SR ENERGY STAR V3.0 and 3.1
experience.
[Agree. The PAs wil consult with bullders, HVAC contractors, HERS
ir v 2 ? Jementer lop a threshold th
2017111 [p i O 5/26/2017| 9/22/2017| 12/7/2017|Residential |Electric & Gas [Statewide exs Miles Ingram 2/16/2018|Revise the Program to require a lower HERS index score for eligibilty. e o No

Program Impact Evaluation (2014-2015)

program participation
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