


Definitions

& An outage Management
System (OMS)iis a
computer system and
software used By system
Operators te reduce eutage
times and helpiallecate
[eseUrces for system
restoration.

»  Geographic Infermaten System
(GIS); hased.

s CouldiincerporaierAutienated
meterreading (AMR)6r:
metennginirastctire(AVl)
SY/SIERIS.
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Systenm Ceniiel andiDaie
ACHUISTIERISYSIEMSHSCADA)

O Couleljeldfeifejoirziie elziel
ColECIed A CallsCENIErSHIoI
CUsiomeERniermat oRESySIems
(CIS) or lgiegzieive Vdjss
RESPORSE SystemsiIVR):
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Jrends

Utilities' are increasingly.
using Outage Management
Systems te aid in handling
System repair.

Sysiems have grown eVer
thae years fremian
amalgamatien of smaller
Systems designed fior other
USES.
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How It Can Help

& Integrates coordinates and displays
data frem many SeUrces.

# Includes computer algorithms to aid the
decision making precess.

IHelps infassessing wWhere troubles
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exist and now extensive the outage
[S.
IHelps; 1o identify Which customers

C AllECLETL —
pS pPriortize re%un el
pS i calctiating restoration

(&
(&
v-
(]
S

~tql flie
frll’]jf eell

NEREIECIHCROWERERGIRce iy




What 1s Needed tor am Effective
OMis System?

*: Utilities may needito re-think how! they respondito
trouble calls and issue work tickets.
» How are callsthandled? By operations; or CUstemer sernvice?

» How are treuble calls routed 1o the correct persen se actien may:
e taken?

» Iraning isineeded for all empleyees invelvediniis, use.
GEeM communIcateRWIthiR e ULty

NERE may e multiplercUStomeERSEVICE C
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