
Teresa R. Rosenberger 
State President - NH 
900 Elm Street, Suite 1611 
Manchester, NH 03101 

August 20,2010 

Kathryn M. Bailey, P.E. 
Director, Telecommunications Division 
New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

RE: FairPoint Staffing Report for July 2010 

Dear Kate, 

Pursuant to Section 5.1 of the Staff Settlement Stipulation, I have included the July 2010 FairPoint 
Staffing Report for your review. 

Please acknowledge receipt of this letter and its enclosures by signing or stamping and dating the 
receipt copy of this letter. Please let me know of any questions or concerns. 

Teresa R. Rosenberger 

cc: Meredith Hatfield 
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1 



Staffing CWA 

Qty I Title 
12 IService Representative - Credit and Collection" 
1 IAdministrative Assistant" 

33 IService Representative - Residential Credit and Collection" 

Union 
CWA 
CWA 
CWA 

Supv 
-Stewart 
Stewart 
Stewart 

VP 
Griffin 
Griffin 
Griffin 

Address 
33 Pleasant St 
33 Pleasant St 
266 Main St. 

City 
Littleton 
Littleton 

Burlinaton 

State 
NH 
NH 
VT 

Key 
Positions 

No 
No 
No 

"Pending review 

ITotal C~~ Positions I 46 I 
Key PosItions 0 

CWA Reconciliation -12-31-08 to 07-31-10 
Total Key 

Open Positions at 12-31-08 46 0 
Positions Filled 0 0 
Open Positions at 07-31-10 46 0 

Geographic Summary 
Littleton 13 

New Hampshire 13 
Burlington 33 
Vermont 33 

Total 46 

Notes: 
1. All of these positions were internally posted and there were 17 awards made on 
October 10. The remaining positions will be filled externally. 

2. Backfill requirements, if any, have not been identified. 



.. 
Staffing IBEW 

VP Dept. Address City 
- ----- ­ -----._-­

1 Outside Plant Technician IBEW 2320 Pouliot Mead Construction 6 Old Prescott Hill Rd Belmont NH 
1 Outside Plant Technician IBEW 2326 Pouliot Mead Construction 917 US Rt 5 Dummerston VT 

1 Outside Plant Technician IBEW 2326 Pouliot Mead Construction 131 Catamount Dr Milton VT 
1 Outside Plant Technician IBEW 2326 Pouliot Mead Construction 1077 US Rt 2 Middlesex VT 
1 Outside Plant Technician IBEW 2326 Pouliot Mead Construction 108 Kline Dr White River VT 
1 Outside Plant Technician IBEW 2326 Pouliot Mead Construction 108 Kline Dr White River VT 
1 Building Attendant IBEW 2327 Hagan Wasner Facilities 59 Park St Bangor ME 

1 SD Assoc - Evening Shift IBEW 2327 D' Entremont Wasner IT 59 Park St Bangor ME 
8 

External Hires: 
1 ISplice Service Technician Portland 
6 IAdministrative Asistant Billing Dispute 50 Pleasant St Littleton 
7 

13 31Maine
 
Key Positions 0
 

ITotallBEW Positions 
OIKey Positions 
71New Hamoshire 
OIKey ~ositions 

51Vermont 
OTKev Positions 

IBEW Reconciliation - 12-31-08 to 07-31-10 
Totall Ke 

o en Positions at 12-31-08 
Positions Filled 

Open Positions at 07-31-10 15 o 

Total Key 
BanQor 2
 

Portland
 
Belmont
 
Littleton 6 

Dummerston 
Middlesex 

Milton 
White River 2 
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Staffing Mgt 

Hiring Manager Recruiter 
....__ . 

Active: 
SMA73S Billing PC Operator (Evening) IT/IS laura Talbert David Bausch A Manchester NH No 

SM642 Billing Support Specialist Operations Support DAVID E BERGERON Ch risti na lord A S Portland ME No 
SM414D Compensation Analyst HR Shari Rhoades Patricia Wilson A Portland ME No 
A1l38 Customer Advocate External Relations Pamela Porrel Patricia Wilson A S. Burlington VT No 
A1l50 Executive Administrative Assistant I Finance Kevin Stewart Dmitri lodewyckx A Burlington VT No 
SM4268 General ledger Accountant Finance Carman Alenson Dmitri lodewyckx A Manchester NH No 
A1053 IT Security Admin.istrator IT/IS Tim Milford David Bausch A Manchester NH No 
SMA807 Junior Database Administrator IT/IS Gerard Wakeham Kate Morgan A Manchester NH No 
SM638 OSS Network Systems Specialist Operations Support Kathy Canterbury Christina lord A SPortland ME No 
SMA1062 PARS, B&C and ITC Settlements Analyst Finance Mark Pontbriand Dmitri lodewyckx A 5 Portland ME No 

SMA1058 Payroll Accountant Finance Raya Sevilla Dmitri lodewyckx A Bangor ME No 

SM4ll0 Sales Compensation Analyst HR Shari Rhoades Patricia Wilson A Portland ME No 

SMA1ll3 Senior Application Developer IT/IS Richard Finkelson David Bausch A Manchester NH No 
SMA1ll4 Senior Application Developer IT/IS Richard Finkelson David Bausch A Manchester NH No 

SM4240 Senior Manager Business Assurance Business Sales Ralph Thompson Peter Ransom A Portland ME No 

SMA1ll8 Specialist Applic!ltions Support IT/IS laura Talbert Kate Morgan A Manchester NH No 

SM4263 Supervisor Collections Finance Kevin Stewart Dmitri lodewyckx A Burlington VT No 

SM~264 Supervisor Collections Finance Kevin Stewart Dmitri lodewyckx A Burlington VT No 

SM4265 Supervisor Collections Finance Kevin Stewart Dmitri lodewyckx A Burlington VT No 
A1045 Supervisor Operations Business Sales William Parsons Peter Ransom A Bangor ME No 
C1095 Systems Administrator UNIX IT/IS Debra Dentremont Kate Morgan A Manchester NH No 

SMA1l63 Systems Administrator UNIX IT/IS Debra Dentremont Kate Morgan A Manchester NH No 
SMA936 Test Analyst IT/IS Steve Chizmas David Bausch A Manchester NH No 
SMA940 Test Analyst IT/IS Steve Chizmas David Bausch A Manchester NH No 

SMA941 Test Analyst IT/IS Steve Chizmas David Bausch A Manchester NH No 

SMA942 Test Analyst IT/IS Steve Chizmas David Bausch A Manchester NH No 

SMA943 Test Analyst IT/IS Steve Chizmas David Bausch A Manchester NH No 
489 Test Analyst lead IT/IS Steve Chizmas David Bausch A Manchester NH No 

662 Wholesale Billing Project Specialist Operations Support Patrick Block Christina lord A S Portland ME No 

Pending: 

SM4262 Accountant Revenue Retail Finance Gene Foley Dmitri lodewyckx P Portland ME No 
A825 Force ManaRement Specialist Operations Support Mike Wiley Christina lord P Portland ME No 
SM4259 General ledger Accountant Finance Carman Alenson Dmitri lodewyckx P Manchester NH No 
A1l67 Interconnection Analyst Finance Eric Doane Dmitri lodewyckx P SPortland ME No 
A869 Manager,ISP IT/IS Bill Davis Kate Morgan P Manchester NH No 
SMA865 Oracle TlJner IT/IS Gerard Wakeham .Kate Morgan P Manchester NH No 
SMAll17 Specialist Applications Support IT/IS laura Talbert Kate Morga_n P Manchester NH No 

Hold: 
SMA932 Account Manager Business Sales Jeff McCarthy Peter Ransom H S. Burlington VT No 

SM1ll0 Application Developer IT/IS Richard Finkelson David Bausch H Manchester NH No 
SMAl105 Application'Developer IT/IS Richard Finkelson Kate Morgan H Manchester ,NH No 
SMAll06 Application Developer IT/IS Richard Finkelson David Bausch H Manchester NH No 
SMAll07 Application Developer IT/IS Richard Finkelson David Bausch H Manchester NH No 

SMA1ll1 Application Developer IT/IS Richard Finkelson David Bausch H Manchester NH No 
SMA1ll2 Application Developer IT/IS Richard ~inkelson David Bausch H Manchester NH No 
A823 BBI Training Coordinator Operations Brian Hardy Christina lord H Manchester NH No 
A914 Build Request Specialist Operations Susan Sarrette Ed Tishkevich H Portland ME No 
550 Core Transport SenTor Engineer Operations Michael Brown Christina lord H Burlington VT No 

A1081 IIFMCSupervisor Operations Susan Sairette Ed Tishkevich H Portland ME No 
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Staffing Mgt 

ReqUisition 

10 IJob Title 

RAll04 IFMC Supervisor 
SM4020 IIOF Engineering Manager 
A868 IJr Application Developer 
RA1l45 ILocal Manager Installation & Maintenance 
RA1l46 ILocal Manager Installation & Maintenance 

SM4060 IMicrowave Engineer 
SMA652 INetwork Product and M&P Support 
PWILSON1SliSupervisor of VAR Services 

SMA644 ISystem Administration Specialist 

Al090 ITier II Network Management Support 

SMA1029 ITraffic Capacity Engineer 
503 IWireless Broadband Engineer 

Key 

Department Hiring Manager Recruiter Status City State Position 

Operations Susan Sarrette Ed Tishkevich H Manchester NH No 

Operations Vicky Weatherwalt Ed Tishkevich H Manchester NH No 

IT/IS Richard Finkelson David Bausch H Manchester NH No 
Operations Randy Schmitz Ed Tishkevich H Ellsworth ME No 

Operations Ra ndy Sch mitz Ed Tishkevich H Machais ME No 

Operations Vicky Weatherwalt Ed Tishkevich H Portland ME No 
Operations Support Terrance Horton Christina Lord H 'Portland ME No 
Consumer & Small Business Matt Stacy Dmitri Lodewyckx H Portland ME No 

Operations Support Mike Wiley Christina Lord H SPortland ME No 

Operations Don Romano Ed Tishkevich H Manchester NH No 

Operations Vicky Weatherwalt Ed Tishkevich H Portland ME No 
Operations Michael Brown Christina Lord H Burlington VT No 
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Staffing Mgt 

Management Open Positions at 07·31·10 

Positions Key Positions 

Offer Accepted 0 0 

Active Requisition 29 0 
Pending 7 0 

Hold 23 0 
Total 59 0 

I IALL KEY MANAGEMENT POSITIONS HAVE BEEN FILLED 

f¥IlIed this Month I 01 01 

Geographic Summary 

City I State 
Iota 

Positions 

Bangor 2 

Portland 11 

S Portland 6 

Ellsworth 1 

Machais 1 

Maine 21 

Manchester 30 

New Hampshire 30 

Burlington 6 

S. Burlington 2 

Vermont 8 

Tribune 0 

KS 0 

Ellensburg 0 
WA 0 

Total 59 
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Executive Leadership Team
 

David L Hauser 

PabiclaJ Wilson 

Peter G NixonRose B Cumminqs 

Raymond Alliari 

ShirleV Unn 
V. 

Kathleen Mclean Ajay Sabherwal Gary C Garvey 

FaI~nt 
r:=J NNE Employees I ITELECOM Employees c:::J1 Contractor 



President
 

Peter G Nixon 

Charles A Barrow 

Teresa Rosenberger 
ate Preslde"t 

Michael C. Reed 
Stat 

James 0 Cook 

FaI'ibtnt 
[:=J NNE Employees c::J TELECOM Employees c::J Contractor 



NNE Business Operations Group
 

Jeffrey WAllen 
lee 10)<111:"1"" Nnr1l1lll!l !'law El1llllllld 

Robert M Froberg 

Janet M, Brack 

Michelle R Hymson 
A~" 

Sleven GRush 

Bnan Jablonski 

FaJ'R.nt
 
I INNE Employees c=J TELECOM Employees .c:=J Contractor 



Corporate Strategic Planning
 

Raymond Allieri 

1-----­ ~----I 

John F McCarthy 'I r James Kenneth Weigert 
Pie:'locntBuSIl,e!>!; De\@/oomenl 

FaI'i:b.nt 
L:] NNE Employees c=J TELECOM Employees c=J Contractor 



Government Relations - TELECOM
 

Christopher S Barron 
["lir ': ,'1 

Patrick L. Morse 

Robert M Ellmer 

FaI'Rant 
c:J NNE Employees c=J TELECOM Employees c::=J Contractor 



Human Resources
 

JudyA. Due 

AmyC Vardell Daniel J White 
t 

acqueline T Coan Lisa T Burns 

Christopher G Walker 
r HR Mrni"ls~t 

FaI'ibtnt
 
CJ NNE Employees c=J TELECOM Employees c=J Contractor 



Legal
 

Shirley Linn 

Pamela G vvtitley 

David M Remele Robert L Boynton 
Dil1lCtOf Ooerallooal Ria 

Patrick McHugh 
Vice President A"'1~tant General Coon 

FaI'ib.nt. 
CJ NNE Employees [=:J TELECOM Employees CJ Contractor 



Regulatory
 

Ann MMorrison 
((-<Julnt 

Michael T Skrivan 
President RaaulitOlV 

FaJ'ibint 
I - INNE Employees I - ITELECOM Employees CJ Contractor 



NNE Operations
 

Bruce G Ballantyne John T Stone 
DII1":tor ,)oeratio Director Network u.pe:a.....,'~ Vice President 0 Director Sef"JCf' Malnten 
Richard G Powell Scott. P Aubrey 

FaJ'ibtnl 
[=:J NNE Employees c:::=J TELECOM Employees CJ Contractor 



Consumer & Small Business Sales & Service
 

DIanne C Connor 

Cynthia A Walker Thomas J Clarke 

Jolvl F Smee 
I, 

RIchard TMurtha Tom P Noftll'19 
Who.··. ,,.., '.~_ OM BIlllt\.o lI'd R...-e1#!}. 

Iiu'ibtnl:
 
c=J NNE Employees c:::::J TELECOM Employees CJ Contractor 



NNE Engineering & Network Planning
 

l'I!I 

Da'.1d R Lerory 
ni,*,lnr Ii......'" Management 

John J Lunny 
Vice P='d6JI NelWOli! Plllrm/og I Vice P 

Steven Freeman
 
;ng
 

FaJ'A"nt 
l~ INNE Employees c:=J TELECOM Employees [:=J Contractor 



Marketing & Product Development
 

James Kemeth Weigert 

Karen S Williams Tanner J Markus KeithT Bram 
ProduefMnnagemenI 

Mark E Hurley 
t ~oon1t't1t & SIr 

FaJ'A"nt 
c=J NNE Employees c=J TELECOM Employees c=J Contractor 



IT & Business Solutions
 

KatNeen McLean 

Angelique Williams
 
Executl-.e Adrnlrtistrall-.e Assistant 1\
 

Michael T Haga VickY L Weatherwax 
Vle~ Pn''i!'Y'l1t BU$ine:>& SohAl 

Fat'ibtnl: 
I INNE Employees I ITELECOM Employees c=J Contractor 



TELECOM Operations & Engineering
 

Albert B Cain 

Ann G Simpkins 

Matthew M Atkinson 

Kenv M Anthonv 

Patrick T. Murphy 

Leslie W. Rains James Joseph Christy 

FaJ'i:b.nl: 
CJ NNE Employees r=J TELECOM Employees c=J Contractor 



Finance
 

Ajay Sabherwal 

Dare! Ellis 
In 

Lee David Newitt Thomas E. GriffinLisa R. Hood 
I 

FaI'AHnl: 
c=J NNE Employees I· . ITELECOM Employees c=J Contractor 



Supply Chain
 

Charles A Barrow 

Robert Oldmixon Jerrold J. Fisher 
Contractor 

Donald R Caron 

FaJ'R.nI: 
c=J NNE Employees L::J TELECOM Employees [=:J Contractor 



Corporate Communications
 

Rose B Cummings 

Teresa H Meinert 

Jill Healev VVurm 

Danielle Bums 

Pamela A Joy 
••bn.......... Ptj)llc RolatiOOl
 muntoatiOlll Vice Pmtdeot Comm~IYMatrs 

Sabina Haskell
 
Ie RelatlCllS
 

FaI'ibtnt
 
CJ NNE Employees CJ TELECOM Employees CJ Contractor 


