
/ I
•--

7 :-•. / -‘

/ ., -. I,.’ ‘. .

/

RE: Northern New England Telephone Operations LLC dfb/a FairPoint
Communications — NNE Quality of Service Report for September 2011

Dear Ms. Bailey:

In accordance with the Public Utilities Commission’s Electronic Report Filing program, Northern
New England Telephone Operations LLC d/b!a FairPoint Communications - NNE (“FairPoint”) has
electronically filed the Quality of Service Report for September 2011 and is also filing the attached
paper copy.

Please note that this report reflects the name change of the Access Lines in Service” metric to
‘Retail POTS Inventory in Service”, based on our discussion and agreement Tuesday, October 18,

2011. This name change will more accurately represent the definition of the reported metric, as well
as clear any potential confusion with other reports of access line equivalents.

There were forty-two (42) Exchanges that met or exceeded a 1.58 customer trouble report rate for three
consecutive months ending with the September 2011 report.

Please return the copy of this filing marked “Duplicate” with your stamp of receipt.

I can be reached at 603-656-8102 should you have any questions.

Yours truly.

Ryan P. Taylor
Director - Regulatory NHFair311
900 Elm Street, I 6th Floor
Manchester, NH 03 101

October 20, 2011

Ms. Kathryn M. Bailey. PE
Telecommunications Division Director
New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, New Hampshire 03301

cc: Meredith Hatfield
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10/20/2011Pleasenote:Thislistingwillbeprovidedintheformatas
AlsteadpreviouslyprovidedtotheNHPublicUtilitiesCommission,
AshlandbeginningwiththeNovember20,2011report.
Atkinson

BedfordFairPointapologizesforthisinconvenience.
Belmont

Barrington

Bristol

Candia

Canaan

Charlestown

Colebrook

Campton

Canterbury

Danbury

Deerfield

Durham

Derry

Enfield

Epsom

Errol

Exteter

Franklin

Farmington

Glendale

Greenfield

Greenville

Groveton

Hampton

Hampstead

Hinsdale

Hanover

Harrisville

Keene

Kingston

LaconIa

Lebanon

Lancaster

Lisbon

Lyme

Milford

Milton

Marlboro

Meredith

Marlow
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Merrimack

MiltonMills

NewBoston

NorthStratford

Newmarket

Northwood

Newport

Pike

Plaistow

Penacook

Pittsburg

Pittsfield

Portsmouth

Rumney

Rochester

RyeBeach

Raymond

Salem

Seabrook

Sanbornville

Sullivan

Suncook

Spofford

Sunapee

TiIton

Tamworth

Troy

WeirsBeach

Whiteffield

Wolfboro

Walpole

Westmoreland

WInchester

Warren

WestStewartstown


