m Z Ryan P. Taylor
m Director - Regulatory NH

soati 770 Elm Street, 1** Floor
Manchester. NH 03101

April 20, 2012

&
REcEvED
Ms. Kathryn M. Bailey, PE

\
Telecommunications Division Director AF,\,{:' gUgUg oz
New Hampshire Public Utilities Commission UTILITIES

21 South Fruit Street, Suite 10

@, comwss:ou )
Concord, New Hampshire 03301

Re: RE: Northern New England Telephone Operations LLC d/b/a FairPoint
Communications — NNE Quality of Service Report for March 2012

Dear Ms. Bailey:

In accordance with the New Hampshire Public Utilities Commission’s (“Commission’s”) Electronic
Report Filing program, Northern New England Telephone Operations LLC d/b/a FairPoint
Communications - NNE (“FairPoint”) has electronically filed the Quality of Service Report for March
2012 and is also filing the attached paper copy.

As noted last month, in the course of reviewing data to report Metric No. 17 “Percent Call Completion”,
FairPoint discovered data irregularities which needed to be investigated. The investigation could not be
completed to file results for February with that filing. Through this review process, FairPoint
discovered calls to vacant code announcements were being included in the metric calculation for
“Percent Call Completion.” FairPoint hereby restates the metric calculations for the month of January to
remove the calls to vacant code announcements. The result for January was originally reported as 95%

and is restated to 97%. This Service Quality Report does include the February and March result for this
metric.

No Exchanges met or exceeded a 1.58 customer trouble report rate for three consecutive months ending
with the March 2012 report.

Please return the copy of this filing marked “Receipt” with your stamp of receipt.

I can be reached at 603-656-8102 should you have any questions.
Slncerely,

cc: Rorie Hollenberg

Ryan P. Taylor
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