Teresa R. Rosenberger

State President- NH
B'r 900 Elm Street, Suite 1611 T
Pa,nt Manchester, NH 03101 N é)/’ Al
Tel.: 603-656-1646 Z g S ’

October 20, 2010

Kathryn Bailey, P.E.

Director, telecommunications Division

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, NH 03301-2429

Dear Kate:

Pursuant to the Memorandum of Understanding on behalf of Irene Schmitt/New Hampshire Legal
Assistance (NHLA), attached is the September 2010 report of the New Hampshire Lifeline and
Link-up participation levels for your review.

Please acknowledge receipt of this letter and its enclosures by signing or stamping and dating the
receipt copy of this letter. Please let me know of any questions or concerns.

Teresa R. Rosenberger

Ce: Meredith Hatfield
NHLA- Alan Linder
Amanda Noonan

Attachment



New Hampshire L

ifeline/Linkup Customers

Data Reporting Month-12 months summary 2010

Data Type Jan10 | Feb-10 | Mar-10 | Apr-10 | May-10 { Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10
NH Lifeline 4,094 4,055 3,893 | 4,003 3941 3874 | 3832 3733 | 3,671

NHLlinkup 24 21 24 78 17 16 19 28 | 18 -
Total Res 230,415 225359 221,029| 217,973 215,491 212,650 209,299 | 206,038 | 203,850 )
Difference 30 -39 -162 | 110  -62 67 42 | 99 62 N
% of Total Res 2% 2% 2% 2% 2% 2% 2% 2% 2% |




