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Excluding $1M in ESG adjustments related to ICB rating f            



Data (FT Orders) Total FT Pending B   New FT Orders R New FT Orders R    Total Completed3 100% FT Comple Total FT Pending   % Flow Through
Retail (POTS, DSL, Dir Listing)
12/20/2010 - 12/26/2010 1380 7410 5833 7403 5558 1387 0.7508
12/27/2010 - 01/02/2011 1387 8649 7117 8457 6830 1579 0.8076
01/03/2011 - 01/09/2011 1579 11905 9807 11643 8125 1841 0.6978
01/10/2011 - 01/16/2011 1841 8421 6608 8438 5923 1824 0.7019
01/17/2011 - 01/23/2011 1824 9649 7758 9836 7186 1637 0.730581537
LSR - JB
12/20/2010 - 12/26/2010 856 2003 1101 2261 2212 598 0.9783
12/27/2010 - 01/02/2011 598 2226 1043 1997 1890 827 0.9464
01/03/2011 - 01/09/2011 827 3461 2119 3363 2792 925 0.8302
01/10/2011 - 01/16/2011 925 2976 1741 3081 2770 820 0.8991
01/17/2011 - 01/23/2011 820 2616 1461 2626 2248 810 0.856054836
LSR - CB
12/20/2010 - 12/26/2010 3630 652 38 812 570 3470 0.702
12/27/2010 - 01/02/2011 3470 787 71 644 439 3613 0.6817
01/03/2011 - 01/09/2011 3613 1110 93 753 480 3970 0.6375
01/10/2011 - 01/16/2011 3970 988 101 972 636 3986 0.6443
01/17/2011 - 01/23/2011 3986 908 76 874 502 4020 0.574370709
LSR - All other (AB, BB, DB, EB, FB, KB, MB, NB, PB, QB, SB)
12/20/2010 - 12/26/2010 102 470 176 525 417 47 0.7943
12/27/2010 - 01/02/2011 383 431 208 526 419 288 0.7966
01/03/2011 - 01/09/2011 288 590 264 524 344 354 0.6565
01/10/2011 - 01/16/2011 354 582 288 628 461 308 0.7341
01/17/2011 - 01/23/2011 308 580 219 539 404 349 0.749536178

Week Ending 12/2Week Ending 1/0Week Ending 1/0Week Ending 1/16Week Ending 1/24/2011
RE% Retail Total Orders Designed   0.7791 0.7776 0.7814 0.7644 0.789671823

% LSR Total Orders Designed as  0.9565 0.9535 0.9459 0.9637 0.962702322

5 Pending total represents in-flight orders that did not complete in current week and carry over to start of following week.

Flow Through

1 Flow through eligible orders consist of only those orders with 100% system processing by design.
2 This is a subset of flow through orders received. These are included in new received.
3 These represent all Flow Through orders that have completed regardless of manual intervention.
4 These represent all flow through orders that have completed without manual intervention.  These are included in the Total Completed 



           es all channels, products and does not include disconnects.
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             metric. This includes all channels and products. 

11/8-11/14 11/15-11/21 ( 11/22-11/28 (211/29-12/5 12/6-12/12 ( 12/13-12/19 12/20-12/26 ( 12/27-1/2 (20 1/3-1/9 (201 1/10-1/16 (1/17-1/23 (

0.5 0.41 0.27 0.39 0.37 0.5 0.28 0.32 0.35 0.31 0.31
0.06 0.06 0.05 0.06 0.05 0.06 0.06 0.04 0.04 0.04 0.04
0.81 0.83 0.87 0.87 0.8 0.85 0.86 0.85 0.85 0.83 0.86
0.52 0.66 0.63 0.73 0.64 0.62 0.67 0.68 0.65 0.61 0.67

11/8-11/14 11/15-11/21 ( 11/22-11/28 (211/29-12/5 12/6-12/12 ( 12/13-12/19 12/20-12/26 ( 12/27-1/2 (20 1/3-1/9 (201 1/10-1/16 (1/17-1/23 (

65 47 47 41 39 37 39 31 32 41 42
30 13 10 17 8 5 13 4 2 4 5
12 13 4 15 6 7 5 5 11 5 7
47 47 41 39 37 39 31 32 41 42 44

21 30 20 19 17 20 15 12 24 22 27



           includes all channels, products and does not include disconnects.
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            weekly metric. This includes all channels and products. 
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           ncludes all channels, products and does not include disconnects.
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            ekly metric. This includes all channels and products. 
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