Competitive Local Exchange Carrier Customer Contacts

Toll Free # &
Company Name Company Address Fax Numbers Web Site
A.R.C. Networks, Inc. 1018 West 9th Ave. 800-276-2384 www.broadviewnet.com

King of Prussia, PA 19406

347-287-0845

Access Point, Inc.

1100 Crescent Green, Ste 109
Cary, NC 27518

800-957-6468
919-851-5422

WWwWw.accesspointinc.com

AccessPlus Communications, Inc.

7 Knobb Hill
Byfield, MA 01922

1-877-978-1212
978-440-8062

www.accesspluscom.com

ACN Communications Services, Inc.

1000 Progress Place
Concord, NC 28025-2449

877-226-1010
704-260-3625

WWWw.acninc.com

Airespring, Inc.

6060 Sepulveda Boulevard
Ste. 220
Van Nuys, CA 91411

888-389-2899
818-786-9225

American Dial Tone, Inc.

6905 N. Wickham Rd., Ste. 403
Melbourne, FL 32940

End User:
877-146-1604
813-862-2318

www.adttel.com

AT&T Communications of New
England, Inc.

1 AT& T Way
Room 2B115E
Bedminster, NJ 07921

1-800-288-2747
832-213-0198

www.att.com

AT&T Corp. dba Conquest, CQ
Talk!, Lucky Dog Phone Co,
SmarTalk, AT&T Business Solutions

208 S. Akard St.
Dallas, TX 75202

1-800-222-0400
207-771-8544

www.att.com

Bandwidth.com CLEC, LLC

4001 Weston Parkway
Cary, NC 27513

800-808-5150
919-238-9903

www.bandwidth.com

BCN Telecom, Inc.

550 Hills Drive Ste. 110 1st Floor
Bedminster, NJ 07921

1-800-768-2852
269-381-4855

www.bcntele.com

Biddeford Internet Corporation dba
GWI

8 Pomerleau Street
Biddeford, ME 04005

1-866-494-2020
207-286-2061

www.gwi.net

Broadview Networks, Inc.

1018 West 9th Ave.
King of Prussia, PA 19406

1-800-276-2384
347-287-0845

www.broadviewnet.com

Broadview NP Aquisition Corp.

1018 West 9th Ave.
King of Prussia, PA 19406

800-276-2384
347-287-0845

www.broadviewnet.com

Broadvox-CLEC, LLC

1950 N. Stemmons Fwy, Ste. 3031
Dallas, TX 75207

877-884-6597
214-646-8005

BT Communications Sales, LLC

11440 Commerce Park Dr, Ste. 1000
Reston, VA 20191

866-221-8623
703-755-6740

www.btna.com

BullsEye Telecom, Inc.

25925 Telegraph Rd., Ste. 210
Southfield, MI 48033

877-638-2855
248-784-2501

www.bullseyetelecom.com

C&W Communications, LLC

58 High Street
Stratham, NH 03885

1-800-392-2585
603-929-9396

www.bestconnectivity.net

Charter Fiberlink NH-CCO, LLC

12405 Powerscourt Dr.
St. Louis, MO 63131-3674

1-866-212-1063
314-288-3555

www.charter.com
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Choice One of New Hampshire, Inc. 5 Wall St. End User www.earthlinkbusiness.com

dba EarthLink Business

Burlington, MA 01803

Customer Svc:

855-352-2731,7

am - 10 pm
781-362-1313

Cincinnati Bell Any Distance, Inc.

221 East Fourth St., Rm 103 - 1170

Cincinnati, OH 45202

800-571-6601
513-421-1367

www.cincinnatibell.com

Comcast Phone of New Hampshire,
LLC dba Comcast Digital Phone,
CIMCO

One Comcast Center
Philadelphia, PA 19103

1-800-266-2278

978-928-2603

www.comcast.com

ComTech21, LLC

One Barnes Park South
Wallingford, CT 06492

877-312-5564
877-312-5544

www.comtech21.com

Conversent Communications of New
Hampshire, LLC dba EarthLink
Business

5 Wall St.
Burlington, MA 01803

855-352-2731
781-362-1313

www.earthlinkbusiness.com

Covista, Inc.

225 East 8th St., Ste. 400
Chattanooga, TN 37402

866-454-7727
423-648-9730

CRC Communications LLC dba OTT
Communications

56 Campus Drive
New Gloucester, ME 04260

877-643-6246,
End User
Customer Svc:

M-F 8 am - 5 pm,

email:

cesr@ottcommuni

cations.com
207-992-9992

www.ottcommunications.com

Crexendo Business Solutions, Inc.

1303 North Research Way
Orem, UT 84097

866-621-6111
801-426-6712

www.crexendo.com

CTC Communications Corp dba
EarthLink Business

5 Wall St.
Burlington, MA 01803

855-353-2731
781-362-1313

www.earthlinkbusiness.com

DIECA Communications, Inc. dba
Covad Communications

6800 Koll Center Pkwy, Ste. 200

Pleasanton, CA 94566

888-635-2728
512-794-6006

www.megapath.com

DSCI Corporation

275 Wyman St., Ste. 260
Waltham, MA 02451

877-344-7441
781-861-4646

EnTelegent Solutions, Inc.

3800 Arco Corporate Drive
Suite 310
Charlotte, NC 28273

800-975-7192,
End User
Customer Svc:
email:

esupport@entelgen

t.com
704-504-5868

www.entelegent.com

Ernest Communications, Inc.

5275 Triangle Parkway
Ste 150
Norcross, GA 30092

1-800-456-8353
770-448-2645

WWWw.ernestgroup.com

5/15/2012

New Hampshire Public Utilities Commission

Page 2 of 8


http://www.earthlinkbusiness.com
http://www.cincinnatibell.com
http://www.comcast.com
http://www.comtech21.com
http://www.earthlinkbusiness.com
http://www.ottcommunications.com
http://www.crexendo.com
http://www.earthlinkbusiness.com
http://www.megapath.com
http://www.entelegent.com
http://www.ernestgroup.com

Competitive Local Exchange Carrier Customer Contacts

Toll Free # &
Company Name Company Address Fax Numbers Web Site
Eureka Telecom, Inc. dba 1018 West 9th Ave. 1-800-276-2384 www.broadviewnet.com

InfoHighway

King of Prussia, PA 19406

347-287-0845

Fiber Technologies Networks, LLC

300 Meridian Centre
Rochester, NY 14618

800-497-5578
585-442-8845

www.fibertech.com

France Telecom Corporate Solutions
LLC

13775 McLearen Road, Mail Stop 1100
Oak Hill, VA 20171-3212

1-866-280-3726
703-925-4712

www.francetelecom.com

Freedom Ring Communications, LLC
dba BayRing Communications

359 Corporate Dr.
Portsmouth, NH 03801

800-639-9896,
End User
Customer Svc:
email:
css@bayring.com
603-766-1050

www.bayring.com

G4 Telecom NH, Inc.

25 S. Maple St.
Manchester, NH 03103

888-840-4487,
End User
Customer Svc: 7
am - 10 pm
603-647-7576

www.gdcommunications.com

GC Pivotal, LLC

180 N. LaSalle Ste. 2430
Chicago, IL 60601

8 am - 5 pm, FAX:

312-673-2422
312-673-2422

www.globalcapacity.com

Global Crossing Local Services, Inc.

225 Kenneth Drive
Rochester, NY 14623-4277

800-414-1973
877-766-2492

www.globalcrossing.com

Granite Telecommunications LLC
dba Cornerstone Communications

100 Newport Avenue Extension
Quincy, MA 02171

1-866-847-1500
866-847-5550

www.granitenet.com

Great America Networks, Inc.

10350 Heritage Park Dr.
Ste. 101
Santa Fe Springs, CA 90670

800-435-7284
562-298-5022

www.goodlongdistance.com

IDT America, Corp.

550 Broad St.
17th Floor
Newark, NJ 07102

1-800-889-9126
973-438-1215

www.idt.net

inContact, Inc. dba UCN, Inc.

7730 So. Union Park Avenue,
Suite 500
Midvale, UT 84047

866-965-7227
303-663-0084

www.incontact.com

iNetworks Group, Inc.

125 South Wacker Drive
Suite 2510
Chicago, IL 60606

866-363-6387
312-422-9201

www.inetworksgroup.com

IntelePeer, Inc.

2855 Campus Drive, Ste. 200
San Mateo, CA 94403

1-866-780-8639
720-528-7691

www.intelepeer.com

International Network Solutions, LLC

225 W. Stone Ave.
Greenville, SC 29609

866-288-2187
864-241-0469

Www.ins-us.net

Level 3 Communications, LLC

1025 Eldorado Blvd.
Broomfield, CO 80021

877-453-8353
720-888-5134

www.level3.com

5/15/2012

New Hampshire Public Utilities Commission

Page 3 of 8


http://www.broadviewnet.com
http://www.fibertech.com
http://www.francetelecom.com
http://www.bayring.com
http://www.g4communications.com
http://www.globalcapacity.com
http://www.globalcrossing.com
http://www.granitenet.com
http://www.goodlongdistance.com
http://www.idt.net
http://www.incontact.com
http://www.inetworksgroup.com
http://www.intelepeer.com
http://www.ins-us.net
http://www.level3.com

Competitive Local Exchange Carrier Customer Contacts

Company Name

Company Address

Toll Free # &
Fax Numbers

Web Site

Liberty-Bell Telecom, LLC dba
DISH Network Phone & Internet

2460 W 26th Ave., Ste. #380-C
Denver, CO 80211

855-347-3474
303-831-1977

www.libertybelltelecom.com or

Light Tower Fiber LLC

80 Central St.
Boxborough, MA 01719

888-583-4237
978-264-6100

www.lightower.com

Lightship Telecom LLC dba
EarthLink Business

5 Wall Street
Burlington, MA 01803

End User
Customer Svc:
800-962-2488, 7
am - 10 pm, FAX:
888-832-3755,
email:

service@onecomm

unications.com
781-362-1313

www.earthlinkbusiness.com

Lightyear Network Solutions, LLC

1901 Eastpoint Parkway
Louisville, KY 40223

End User
Customer Svc:
800-393-7300, 8
am - 8 pm M-F
EST, Sat 10-6,
FAX:
502-419-0387,
email:
customercare@lig
htyear.net
502-515-4138

www.lightyear.net

Matrix Telecom, Inc. dba Matrix
Business Technologies, Trinsic
Comm, Vartec Telecom, Excel
Telecomm,

433 E. Colinas Blvd. Ste. 400
Irving, TX 75039

888-411-0111
813-973-3243

www.matrixbt.com

McGraw Communications, Inc.

3100 Breckinridge Blvd., Ste. 145
Duluth, GA 30096-7564

888-543-2000
678-802-3483

www.mcgrawcom.net

MClImetro Access Transmission
Service, LLC dba Verizon Access
Transmission Services

140 West Street
New York, NY 10007

800-444-3333

WWW.verizon.com

McLeodUSA Telecommunications
Services, Inc.

4001 N. Rodney Parham Rd.
Little Rock, AR 72212

1-800-211-9320
614-224-4433

WWwWw.paetec.com

MetroCast Cablevision of New
Hampshire, LLC

9 Apple Road
Belmont, NH 03220

End User
Customer Service:
800-952-1001,
email:
customerservice(@
metrocast.com
603-524-5190

www.metrocast.com

Metropolitan Telecommunications of
New Hampshire, Inc. dba MetTel

55 Water St., 31st Floor
New York, NY 10041

800-876-9823
303-663-0084

www.mettel.net
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Mitel NetSolutions, Inc.

7300 W. Boston Street
Chandler, AZ 85226

End User
Customer Svc:
800-821-1661,
email:
nscs@mitel.com
602-798-7015

www.mitel.com

Momentum Telecom, Inc.

2700 Corporate Drive
Suite 200
Birmingham, AL 35242

1-877-201-9499
615-248-3013

www.momentumtelecom.com

National Mobile Communications
Corp. dba Sovernet Communications

5 Canal St.
PO Box 495
Bellows Falls, VT 05101

End User
Customer Service:
877-877-2120, M -
F8am- 6 pm,
email:
accounts@sover.n
et

802-460-8133

www.sover.net

NEON Connect, Inc.

196 Van Buren St., Ste. 250
Herndon, VA 20170

End User

Customer Svc:
800-891-5080
703-434-8184

www.sidera.net

Neutral Tandem-New Hampshire,
LLC

550 West Adams Ste., Ste. 900
Chicago, IL 60661

866-388-7251
312-346-3276

www.neutraltandem.com

New Edge Network, Inc. dba
EarthLink Business

2610 Horizon Dr., Ste. B
Grand Rapids, MI 49546

855-352-2731,
End User
Customer Svc: 7
am - 10 pm
781-362-1313

www.earthlinkbusiness.com

New Hampshire FastRoads, LLC

51 Railroad St
Keene, NH 03431-3742

no toll free # yet
603-357-4917

www.newhampshirefastroads.n

New Hampshire Fiber Network, Inc.

1 New Hampshire Ave., Ste. 125
Portsmouth, NH 03801

800-974-2604
603-685-4786

www.nhfibernet.net

New Hampshire Optical Systems, Inc.

99 Pine Hill Rd.
Nashua, NH 03063

866-983-4237
603-821-1888

www.nhosystems.com

New Horizons Communications
Corp.

420 Bedford St., Ste. 250
Lexington, MA 02420

1-866-241-9423
781-207-0428

www.nhcgrp.com

Nextlink Wireless, Inc.

13865 Sunrise Valley Drive
Herndon, VA 20171

888-575-6398
703-547-2630

www.nextlink.com

North Atlantic Networks, LLC

16 Mason Ave., Ste. One
North Attleboro, MA 02760

1-800-299-3330
866-571-6936

www.nan.com

NOS Communications, Inc.

250 Pilot Rd., Ste. 300
Las Vegas, NV 89119

800-569-4667
702-942-5055
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PAETEC Communications, Inc.

4001 N. Rodney Parham Rd.
Little Rock, AR 72212

800-211-9320
614-224-4433

WWWw.paetec.com

PNG Telecommunications, Inc. dba
PowerNet Communications,
CrossConnect & Thr!ve

100 Commercial Drive
Fairfield, OH 45014

877-656-3761
513-645-4960

www.powernetglobal.com

QuantumShift Communications, Inc.

12657 Alcosta Boulevard, Ste 418
San Ramon, CA 94583

1-800-804-8266
925-415-1458

www.vcomsolutions.com

Qwest Communications Company,
LLC dba CenturyLink QCC

100 CenturyLink Dr.
Monroe, LA 71203-2041

End User www.centurylink.com
Customer Svc:

800-743-3793, 7

am - 9 pm EST

M-F

303-388-9602

RCN New York Communications,
LLC

55 Broad St., 2nd Floor
New York, NY 10004

End User www.sidera.net
Customer Svc:
800-891-5080
703-434-8534

Revolution Networks, LLC

491 Lisbon St.
Lewiston, ME 04240-7418

End User www.oxfordnetworks.com
Customer Svc:

800-520-9911, 8

am-5pmM-F,

email:

contactus@oxford

networks.com

207-333-3489

RNK, Inc.

333 Elm St., Ste 310
Dedham, MA 02026

877-323-2486
781-297-9836

www.rnkcom.com

Rural Economic Development
Network, Inc.

354 River St.
Springfield, VT 05156

1-866-973-3638
802-885-4003

SecureSysCom, Inc

51 East Wheelock Street
Hanover, NH 03755

800-275-1754
207-699-4203

www.securesyscom.com

segTEL, Inc.

PO Box 610
Lebanon, NH 03766-0610

1-866-431-4520,
End User
Customer Service:
8am-5pmM-F,
email:
accountdesk@segt
el.com
603-643-9854

www.segTEL.com
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Sovernet Fiber Corp dba Vermont 5 Canal St 877-877-2120, www.sover.net
FiberConnect PO Box 495 End User

Bellows Falls, VT 05101

Customer Service
email:
accounts@sover.n
et, M-F8am-6
pm

802-460-8133

Spectrotel, Inc.

3535 State Highway 66, Suite 7
Neptune, NJ 07753

888-773-9722
732-345-7893

www.spectrotel.com

Sprint Communications Company LP

6200 Sprint Parkway
Overland Park, KS 66251

1-800-877-4646
703-433-4804

WWwWw.sprint.com

TCG New Jersey, Inc. dba AT&T

208 S. Akard St.
Dallas, TX 75202

1-800-222-0400
207-771-8544

www.att.com

Telcentrex, LLC

5490 McGinnis Village Place, Suite 114
Alpharetta, GA 30005

1-888-835-2368
404-591-0895

www.telcentrex.com

Telco Experts, LLC

38 Park Ave., 2nd Floor
Rutherford, NJ 07070

800-795-6200
212-385-9010

www.telcoexperts.com

TelCove Operations, Inc.

1025 Eldorado Boulevard
Bloomfield, CO 80021

877-453-8353
720-888-5134

www.level3.com

Telecom Management, Inc. dba
Pioneer Telephone

39 Darling Avenue
South Portland, ME 04106

800-808-9000,
End User
Customer Svc:
email:
info@pioneertelep
hone.com
207-774-9508

www.pioneertelephone.net

Teleport Communications Boston,
Inc.

One AT&T Way
Room 2B115E
Bedminster, NJ 07921

1-800-288-2747
832-213-0198

www.att.com

Teljet Longhaul of New Hampshire
LLC

45 Krupp Drive
Williston, VT 05495

888-835-5381
802-264-3003

www.teljet.com

Time Warner Cable Information
Services (New Hampshire), LLC

60 Columbus Circle
New York, NY 10023

End User

Customer Svc:
800-833-2253
704-973-6239

www.timewarnercable.com

Topsham Communications, LLC

113 Fairgrounds Road
PO Box 1075
East Corinth, VT 05040

800-624-6085
315-324-5917

www.topshamcommunications.

Trans National Communications
International, Inc. dba TNCI

2 Charlesgate West
Boston, MA 02215

1-800-800-8400
617-369-1100

WwWw.tncii.com
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Transbeam, Inc. 20 West 36th St. 1-877-987-2672, www.transbeam.com
2nd Floor End User

New York, NY 10018

Customer Service

email:

cs@transbeam.co

m
212-379-1230

United Systems Access Telecom, Inc.

dba USA Telecom

5 Bragdon Lane
Kennebunk, ME 04043

888-872-9400,
End User

Customer Svc: 8
am-5pmM-F

207-518-2260

www.SaveWithUSA.com

Velocity The Greatest Phone
Company Ever, Inc.

7130 Spring Meadows Dr. West
Holland, OH 43528-9296

End User

Customer Svc:
800-993-5624
419-868-9986

www.velocity.org

Verizon Select Services, Inc.

1 Verizon Way, VC535460
Basking Ridge, NJ 07920

800-837-4966
908-766-3576

WWW.verizon.com

Wholesale Carrier Services, Inc.

5471 N. University Dr.
Coral Springs, FL 33067

888-280-4927
954-905-4293

WiMacTel, Inc.

2225 East Bayshore Rd., Ste. 200
Palo Alto, CA 94303-3220

888-476-0881
480-699-8522

www.wimactel.com

Windstream NuVox, Inc.

4001 Rodney Parham
Little Rock, AR 72212

800-600-5050

www.windstream.com

XO Communications Services Inc.

13865 Sunrise Valley Drive
Herndon, VA 20171

End User
Customer Svc:
800-424-0583,
M-F8-5
469-461-7159

WWW.X0.Com

YMax Communications Corp.

P.O. Box 6785
West Palm Beach, FL 33405-6785

800-370-5005
561-586-2328

WWW.ymaxcorp.com

Zone Telecom, LLC

3130 Pleasant Run
Springfield, IL 62711

877-366-2674
217-698-0100

www.anpisolutions.com
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