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Contel of New Hampshire, Inc.
d/b/a GTE New Hampshire

ACCESS SERVICE

_ ISSUING and CONCURRING CARRIERS
1. All Regulations, Rates and Charges presented in this tariff are applicable
to the following Carriers. Wire center locatione for these Carriers are
located in the National Exchange Carrier Association Tariff, FCC No. 4.
Issuing Carrier
Contel of New Hampshire, Inc.
d/b/a GTE New Hampshire
Concurring Carrjer
Contel of Maine, Inc.
d/b/a GTE Maine
_' Effective in the towns of:
e East Conway and Chatham, New Hampshire
~~ssued: September 2, 1993 Dale E. Sporleder
ffective: October 1, 1993 Vice President-General -Counsel
—_— Authorized by NHPUC Order No, 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

To signify changed regulation

To signify discontinued rate or regulation

To signify increase

To signify matter relocated without change

To signify new rate or regulation

To signify reduction

To signify reissued matter

To signify a change in text but no change in rate
or regulation

To signify a correction

(c)
(D)
(I)

(N)
(R)

(T)
(2)

— Issued: September 2, 1993 Dale E. sE%éledar

. ‘ffective: October 1, 1993 Vice President-General Counsel
\; " Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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Hollis Telephone Company First Revised Sheet 9
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ACCESS SERVICE

EXPLANATION OF ABBREVIATIONS

ac - Alternating current
AML - Actual Measured Loss
ANI - Automatic Number Identification
AP - Program Audio
ASR - Access Service Request
AT&T - American Telephone and Telegraph Company
BD - Business Day
BHMC - Busy Hour Minutes of Capacity
CAROT -  Centralized Automatic Reporting on Trunks
CCs7 - Common Channel Signaling System 7
Cl -  Changes Interface
CN - Charge Number (N)
Cco -  Central Office
COCTX -  Central Office Centrex
Cont'd - Continued
CPE - Customer Provided Equipment
CPN - Calling Party Number N)
Cix - Centrex
dB - decibel
dBrnC - Declbel Reference Nolse C-Message Weighting
dBmCO0 -  Declbel Reference Noise C-Message Weighted 0
dBv - Decibel(s) Relative to 1 Volt (Reference)
dBvi - Declbel(s) Relating to 1 Volt (Reference)
dec - direct current
EDD - Envelope Delay Distortion
ELEPL - Equal Level Echo Path Loss
EML - Expected Measured Loss
EPL -  Echo Path Loss
ERL - Echo Return Loss
ESS - Electronic Switching System
ESSX - Electronic Switching System Exchange
f -  frequency
FID -  Field Identifier
- FCC - Federal Communications Commission
FX - Foreign Exchange
HC - High Capacity
Hz - Hertz
IC - Interexchange Carrier
ICB - Individual Case Basis
ICL - Inserted Connection Loss
IP - Internet Protocol (N)
KBPS - Kilobits per second
KHZ - Kilohertz
LATA - Local Access and Transport Area
A 272 )
ISSUED: March 26, 2012 ISSUED BY; .- Chd I fr5~

EFFECTIVE: April 25, 2012 ' “Joel Do(f}leier, Vice-President
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ACCESS SERVICE

EXPLANATION OF ABBREVIATIONS (CONT'D)

Milliamperes

Megabits per second
Multifrequency

Megahertz

Minimum Monthly Usage Charge
Monthly Recurring Charge
Metallic

Message Telecommunications Service(s)
Numbering Plan Area
Nonrecurring Charge
Non-Traffic Sensitive

Three Digit Central Office Code
Zero Transmission Level Point
Private Branch Exchange

Puise Code Modulation

Private Line Ringdown

Point of Termination
root-mean-square

Remote Switching Modules
Remote Switching Systems
Singing Return Loss

Signaling System 7

Switched Service Network
Serving Wire Center

Time Division Multiplexing
Telephone Exchange Service(s)
Transmission Level Point
Traffic Service Position System
Television

Uniform Service Order Code
Voice Grade

Vertical & Horizontal

Wideband Analog

Wide Area Telecommunications Service(s)
Wideband Data

2]

ISSUED: March 26, 2012

EFFECTIVE: April 25, 2012

ISSUED BY;3,.... G 1. Jrom

“Joel D@haier, Vice-President "

(N)
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REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone
Company, the reference is to the tariffs in force as of the effective date of
this tariff, and to amendments thereto and successive issues thereof.

TO I U ON.

The following technical publications are referenced in this tariff and may be
obtained from Bell Communications Research, Inc., Distribution Storage Center,

60 New England Avenue, Piscataway, N.J. 08854.

Compatibility Bulletin 106, Issue 2
Issued: December, 1981 Available: March 11, 1982

Technical Reference:

PUB 41004 Data Communicationa Using Voiceband Private Line Channels

Issued: October, 1973 Available: October, 1973

PUB 62310 Digital Data System Channel Interface Specification

Issued: September, 1983 Available: October, 1983

PUB 62411 High éapacity Digital Service Channel Interface
Specifications

Issued: September, 1983 Available: October, 1983

TR-NPL-000334 Voice Grade Switched Access Service
Issued: June, 1986 Available: July, 1986

Multiple Exchange Carrier Access Billing Guidelines (MECAB)
Isgued: December, 1991 Available: December, 1991

Multiple Exchange Carrier Ordering and Design Guidelines (MECOD)
Issued: November, 1989 Available: November, 1989

TR-NPL-000054 High Capacity Digital Service (1.544 Mb/s)
Interface Generic Requirements for End Users
Issued: April, 1989 Available: April, 1989

TR-TSV-000905 Common Channel signaling (CCS) Network Interface

Specification, Issue 1
Issued: August, 1989 Available: August, 1989

Y7

Issued: September 2, 1993 Dale E. Sporleder

~ ©ffective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated Auqust 2, 1993.
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ACCESS SERVICE

REFERENCE TO TECHNICAL PUBLICATIONS (Cont‘d)

The following technical publication is referenced in this tariff and may be
obtained from the Bell Tommunications Technical Education Center, Room B02,

6200 Route 53, Lisle, IL 60532,

Telecommunications Transmission Engineering
Volume 3 - Networks and Services (Chapter 6 and 7)

Second Edition, 1980
Issued: June, 1980 Available: June, 1980

The following Tachnical Publication is referenced in this tariff and may be
obtained from the National Exchange Carrier Association, Inc., Director —=Tariff
and Regulatory Matters, 100 So. Jefferson Road, Whippany, NJ 07981 and the
Federal Communications Commission’s commercial contractor.

PUB AS No. 1, Issue II
Issued: May, 1584 Available: May, 1984
Addendum: March 1987 Available: March, 1987

The following tariff is referenced in this tariff and may be obtained from the
Federal Commwunications Commission‘s commercial contractor.

National Exchange Carrier Association
Tariff FCC Nos. 4 and 5

(25, v

el

_Issued: September 2, 1993 Dale E. §p6tledar
‘ffective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1593.
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Section 1

Contel of New Hampshire, Inc. . Original 'Page |
d/b/a GTE New Hampshire

ACCESS SERVICE

1. A ica n of Tar

;A | This tariff contains reqgulations, rates and charges applicable to the
provision of Carrier Common Line, End User Access, Switched Access
Services and other miscellaneous services, hereinafter referred to
collectively as saervice(s), provided by the Issuing Carriers of this
cariff, hereinafter referred to as the Telephone Company, to
customers.

1.2 The provision of such services by the Telephone Company as set forth
in this tariff does not constitute a joint undertaking with the
customer for the furnishing of any service.

_Issued: September 2, 1593 Dale E. Sporleder

“ffective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1953.
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ACCESS SERVICE

2. General Requlations

2.1 U

2.1.1 Scope

(A)

(B)

(<)

(B)

(E)

2.1-2

—

(&)

ertaki of the epho Compan

The Telephone Company does not undertake to transmit messages
under this tariff.

The Telephone Company shall be responsible only for the
installation, operation and maintenance of the services it
provides.

The Telephone Company will, for maintenance purposes, test its
services only to the extent necessary to detect and/or clear
troubles.

Services are provided 24 hours dally, seven days per week,
except as set forth in other applicable sections of this tariff.

The Telephona Company does not warrant that its facilities and
services meet standards other than those set forth in this
tariff.

tat 8

The customer may not assign or transfer the use of services
provided under this tariff; however, where there is no
interruption of use or relocation of the services, such
agsignment or transfer may be made to:

(1) another customer, whether an individual, partnership,
assoclation or corporation, provided the assignee or
transferee assumes all outstanding indebtedness for auch
services, and the unexpired portion of the minimum period
:2d the termination liability applicable to such services,

any; or

L. o5ttt

jsued: September 2, 1993 Dale E. Sporleder

Jgfective:

October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.




P.U.C. = New Hampshire - No. 12 Section 2
Contel of New Hampshire, Inc. Original Page 2
d/b/a GTE New Hampshire

s Gen

ACCESS SERVICE

u iona (Contr'd)

2.1 Undertaking of the Telephone Company (Cont‘d)
2.1.2 Limitations (Cont‘d)

(&)

(B)

(<)

(D)

(Cont‘d)

(2) a court-appointed receiver, trustee or other person acting
pursuant to law in bankruptcy, receivership,
reorganization, insolvency, ligquidation or other similar
proceedings, provided the assignee or transferee assumes
the unexpired portion of the minimum period and the
termination liability applicable to such services, if any.

In all cases of assignment or tranefer, the written
acknowledgment of the Telephone Company is required prior
to such assignment or transfer which acknowledgment shall
be made within 15 days from the receipt of notification.
All rates, regulations and conditione contained in this
tariff shall apply to such assignee or transferee.

The assignment or transfer of servicee does not relieve or
discharge the assignor or transferor from remaining
jointly or severally liable with the assignee or
transferee for any obligation existing at the time of the

assignment or transfer.

The use and restoration of services shall be in accordance with
Part 64, Subpart D, Appendix A, of the Federal Communications
Commission‘s Rules and Regulations, which specifies the priority
system for such activities.

Subject to compliance with the rules mentiocned in preceding,'tha
services offered herein will be provided to customers on a
first-come, first-served basis, except as outlined in (D)
following.

When an end office is scheduled to be converted to an equal
accese end office, and a shortage of facilities exists, the
Telephone Company will allocate available resources to
participating ICs as set forth Section 5 of GTE System Telephone
Companies Tariff FCC No. 1.

Issued: September 2, 1993 Dale E. éporlader

Effactive:

October 1, 1993 Vice President-General. Counsel

Authorized by NHPUC Order No. 20,916, in DE 50-002, dated Auguat 2, 19923.
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P.U.C. - New Hampshire - No. 12
Original Page 3

contel of New Hampshire, Inc.
d/b/a GTE New Hampshire

= ACCESS SERVICE

B 2, General Requlations (Cont‘d)
2.1 Undertaking of the Telephone Company (Cont‘d)

2.1.3 Liability

(A) The Telephone Company‘’s liability, if any, for its willful
migconduct is not limited by this tariff. With respect to any
other claim or suit, by a customer or by any others, for damages
associated with the installation, provision, termination, -
maintenance, repair or restoration, of service, and subject to
the provisions of (B) through (H) following, the Telephone
Company‘s liability if any, shall not exceed an amount equal to
the proportionate charge for the service for the period during
which the service was affected. This liability for damages
shall be in addition to any amounts that may otherwise be due
the customer under this tariff as a Credit Allowance for a

Service Interruption.

(B) The Telephone Company shall not be liable for any act or
omission of any other carrier or customer providing a portion of
a service, nor shall the Telephone Company for its own act or
omission hold liable any other carrier or customer providing a

portion of a service.

(C) The Telephone Company is not liable for damages to the customer
premises resulting from the furnishing of a service, including
the installation and removal of equipment and associated wiring,

- unless the damage is caused by the Telephone Company’s
negligence.
Tf:; (D) The Telephone Company shall be indemnified, defended and held
i harmless by the IC or end user against any claim, loss or damage

arising from the IC or end user’s use of services offered under
this tariff, involving:

(1) Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from the IC or end
user’s own communications.

- Loass, 1A

Issued: September 2, 1993 Dale E. Sporleder
Effective: October 1, 1993 Vice President-General Counsel

smiy  Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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P.U.C. - New Hampshire -~ No. 12 Section 2
Contel of New Hampshire, Inc. 1st Revised Page ¢
d/b/a GTE New Hampshire In Lieu of Original Page 4
- ACCESS SERVICE
e 2. General Regulatjons (Cont‘d)

2.1 Undertaking of the Telephone Company (Cont‘d)
2.1.3 Liability (Cont‘d)
(D) (Cont’d)

(2) Claims for patent infringement arising from the customer’s
acts combining or using the service furnished by the
Telephone Company in connection with facilities or
equipment furnished by the IC or end user or;

(3) All other claims arising out of any act or omission of the
IC or end user in the course of using services provided
pursuant to this tariff.

(E) The Telephone Company does not guarantee or make any warranty
with respect to its services when used in an explosive
atmosphere. The Telephone Company shall be indemnified,
defended and held harmless by the customer from any and all
claims by any person relating to such customer’s use of services

8o provided.

(F) No license under patents (other than the limited license to use)
is granted by the Telephone Company or shall be implied or arise
by estoppel, with respect to any service offered under this
tariff.

(G) (Reserved for Future Use)

(H) The Telephone Company‘s failure to provide or maintain services
under this tariff shall be excused by governmental orders, civil
commotions, criminal actions taken against the Telephone
Company, acts of God and other circumstances beyond the
Telephone Company‘s reasonable control, subject to the Credit
Allowance for a Service Interruption as set forth in 2.4.4
following.

_ (D024, 1L

Issued: September 30, 1993 Dale E. Spbrleder
Effective: October 1, 1993 Vice President-General Counsel

h vearni Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.




a—

P.U.C. ‘"= New Hampshire - No. 12 Section 2
contel of New Hampshire, Inc. Original Page §
d/b/a GTE New Hampshire

2.
2.1
2.1.4

2.1.5

ACCESS SERVICE

General Requlations (Cont’'d)
Undertaking of the gelgnhone'ggggnaz (Cont'd)

Provisio S c

The Telephone Company, to the extent that such services are or can be
made available with reasonable effort, and after provision has been
made for the Telephone Company’s telephona exchange services, will
provide to the customer upon reasonable notice services offered in
other applicable sectiona of this tariff at rates and charges

specified therein.
a (=] e

The services provided under this tariff (A) will include any entrance
cable or drop wiring and wire or intrabuilding cable to that point
where provision is made for termination of the Telephone Company’s
outeide distribution network facilities at a location at the
customer-designated premises and (B) will be installed by the
Telephone Company to such Point of Termination. The Telephone Company
will work cooperatively with the customer to determine the location of
the Point of Termination in accordance with the Telephone Company’s
standard operating procedures.

Each Access Service has only one Point of Termination per customer
premises. Any additienal terminations beyond such Point of
Termination are the eole reeponsibility of the customer. Moves of the
Point of Termination are handled as set forth in 6.5.4(C).

in ance Se

The services provided under this tariff shall be maintained by the
Telephone Company. The customer or others may not rearrange, move,
disconnect, remove or attempt to repair any facilities provided by the
Telephone Company, other than by connection or disconnection to any
interface means used, except with the written consent of the Telephone

Company. :

Issued:

Effective: October 1, 1993

September 2, 1993 Dale E. 5poé§eder

Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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i ACCESS SERVICE

gal =equlations (Cont’d)
:gtaking of the Telephone Company (Cont'‘d)
B u ¥ a

.ept as provided for equipment and systems subject to FCC Part 68
julations at 47 C.F.R Section 68.110(b), the Telephone Company may,
sre such action is reasonably required in the operation of its
siness

v) Substitute, change or rearrange any facilities used in providing
service under this tariff, including but not limited to;

(1) substitution of different metallic facilities,

(2) substitution of carrier or derived facilities for metallic
facilities used to provide other than metallic facilities,
and

(3) substitution of metallic facilities for carrier or derived
facilities used to provide other than metallic facilities;
and

(4) change in the routing of access service traffic.
(B) Change minimum protection criteria;

s Change operating or maintenance characteristics of facilities
Or;

(D) Change operations or procedures of the Telephone Company.

In case of any such substitution, change or rearrangement, the
transmiseion parameters will be within the range as set forth in
Section 6 following. The Telephone Company shall not be
responsible if any such substitution, change or rearrangement
renders any customer furnished services obsolete or requires
modification or alteration thereof or otherwise affects their
use or performance. If such substitution, change or
rearrangement materially affects the operating characteristics
of the facility, the Telephone Company will provide reasonable
notification to the customer in writing. Reasonable time will
be allowed for any redesign and implementation required by the
change in operating characteristics. The Telephone Company will
work cooperatively with the customer to determine reascnable
notification procedures.

sued: September 2, 1993 Dale E. sﬁurlgger

Effective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

2. General Regulations (Cont‘d)
2.1 Undertaking of the Te;eghone.COmgggx (Cont‘d)
2.1.8 Refusal and Discoptinuance of Service

() Unless the provisions of 2.2.1(B) or 2.5 following apply, if a
customer fails to comply with the regulations set forth in:
2.1.6; Maintenance of Service, 2.2.2; Unlawful Use, 2.3.1;
Damages, 2.3.4; Availability for Testing, 2.3.5; Balance, and
2.4; Payment Arrangements and Credit Allowances, or fails to
make any payment to be made by it on the dates and times herein
specified, the Telephone Company may, on thirty (30) days
written notice by Certified U.S. Mail to the person designated
by that customer to receive such notices of noncompliance:

(1) Refuse additional applications for service and/or refuse
to complete any pending orders for service by the
non-complying customer; and/or

(2) Discontinue the provision of the services to the
noncomplying customer. In the case of such
discontinuance, all applicable charges including
termination charges shall become due.

If the Telephone Company does not refuse additional
applications for service on the date specified in the
thirty (30) days notice given pursuant to (a) above, or
does not discontinue its provision of services involved on
the date specified in the thirty (30) day notice given
pursuant to (b} above and the customer‘s noncompliance
continues, nothing contained herein shall preclude the
Telephone Company‘s right to refuse additional
applications for service to the non-complying customer
without further notice.

(B) When access service is provided by more than one Telephone
Company, the Companies involved in providing the joint service
may individually or collectively deny service to a customer for
nonpayment. Where the Telephone Company(s) affected by the
nonpayment is incapable of effecting discontinuance of service
without cooperation from the other joint providers of Switched
Access Service, such other Telephone Company(s) will, if
technically feasible, assist in denying the joint service to the
customer. Service denial for such joint service will only
include calls originating or terminating within, or transiting,
the operating territory of the Telephone Companies initiating
the service denial for nonpayment. When more than one of the
joint providers must deny service to effectuate termination for
nonpayment in cases where a conflict exists in the applicable
tariff provisions, the tariff regulations of the end office
Telephone Company shall apply for joint service discontinuance.

‘ssued: September 2, 1993
Effective: oOctober 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993,
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Contel of New Hampshire, Inc. Original Page 8
d/b/a GTE New Hampshire

2.1
2.1.9

2.1.10

~ 2.1.11

2.1.12

ACCESS SERVICE

General Requlations (Cont‘d)

Undertakin t ele ne_ Compan Cont’'d

Limitation of Use o et ic _Facjilities

Signals applied to a metallic facility shall conform to the

limitations set forth in Technical Reference Publication AS No. 1. In ~
the case of applications of dc telegraph signaling systems, the
customer shall be responsible, at its expense, for the provision of
current limiting devices to protect the Telephone Company facilities
from excessive current due to abnormal conditions and for the

provision of noise mitigation networks when required to reduce
excessive noise.

otific n S - e v

The Telephone Company will provide the customer reasonable
notification of service-affecting activities that may occur in normal
operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or
rearrangements, routine preventative maintenance and major switching
machine change-out. Generally, such activities are not individual
customer service specific, they affect many customer services. No
specific advance notification period is applicable to all
service-affecting activities. The Telephone Company will work
cooperatively with the customer to determine the notification

requirements.
Coordination with ct.t twork Con 8

The Telephone Company intends to work cooperatively with the customer
to develop network contingency plans in order to maintain maximum
network capability following natural or man-made disasters which
affect telecommunications services.

Provision and Owners of Te s

The Telephone Company reserves the reasonable right to assign,
designate or change telephone numbers, any other call number
designations associated with Access Services, or the Telephone Company
serving central office prefixes associated with such numbers, when
necessary in the conduct of its business. Should it become necessary
to make a change in such number(s), the Telephone Company will furnish
to the customer 6 months notice, by Certified U.S. Mail, of the
effective date and an explanation of the reason(s) for such change(s).

-~ Issued:

September 2, 1993

Effective: October 1, 1993 Vice President-General Counsel

RO =2

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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Contel of New Hampshire, Inc. Original Page 9
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ACCESS SERVICE

2. General Requlations (Cont’d)

2.2 Use

2.2.1
(A)

(B)

ence a n

The characteristics and methods of operation of any circuits,
facilities or equipment provided by other than the Telephone
Company and associated with the facilities utilized to provide
services under this tariff shall not interfere with or impair
service over any facilities of the Telephone Company or its
concurring carriers involved in ite services, cause damage to
their plant, impair the privacy of any communications carried
over their facilities or create hazards to the employees of any
of them or the public. .

Except as provided for equipment or systems subject to the FCC
Part 68 Rules in 47 C.F.R Section 68.108, if such
characteristics or methods of operation are not in accordance
with (A) preceding, the Telephone Company will, where
practicable, notify the customer that temporary discontinuance
of the use of a service may bé required; however, where prior
notice is not practicable, nothing contained herein shall be
deemed to preclude the Telephone Company‘s right to temporarily
discontinue forthwith the use of a service if such action is
reasonable under the circumstances. In case of such temporary
discontinuance, the customer will be promptly notified and
afforded the opportunity to correct the condition which gave
rise to the temporary discontinuance. During such period of
temporary discontinuance, credit allowance for service
interruptions as set forth in 2.4.4 following is not applicable.

2.2.2  Unlawful Use

The service provided under this tariff shall not be used for an
unlawful purpose.

.8sued: September 2, 1993 Dale E. S%lader

Effective:

October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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2.
2.3
2.3.1

ACCESS SERVICE

General Regulations (Cont‘d)

Obligatjions of the Customer

Damages

The customer shall reimburse the Telephone Company for damages to
Telephone Company facilities utilized to provide services under this
tariff caused by the negligence or willful act of the customer, or
resulting from the customer‘s improper use of the Telephone Company
facilities, or due to malfunction of any facilities or equipment
provided by other than the Telephone Company. Nothing in the
foregoing provision shall be interpreted to hold one customer liable
for another customer‘s actions. The Telephone Company will, upon
reimbursement for damages, cooperate with the customer in prosecuting
a claim against the person causing such damage and the customer shall
be subrogated to the right of recovery by the Telephone COmpany for
the damages to the extent of such payment.

ownership of Facjilities

Facilities utilized by the Telephone Company to provide service under
the provisions of this tariff shall remain the property of the
Telephone Company. Such facilities shall be returned to the Telephone
Company by the customer, whenever requested, within a reasonable
period following the request in as good condition as reasonable wear

will permit.
Equipment Space and Power

The customer shall furnish or arrange to have furnished to The -
Telephone Company, at no charge, equipment space and electrical power
required by the Telephone Company to provide services under this
tariff at the points of termination of such services. The selection
of ac or dc power shall be mutually agreed to by the customer -and the
Telephone Company. The customer shall also make necessary
arrangements in order that the Telephone Company will have access to
such spaces at reasonable times for installing, testing, repairing or
removing Telephone Company services.

Lssued:

September 2, 1993 Dale E. Sporleder

£ £ffective: October 1, 1993 Vice President-General Counsel
Wi  Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.

et o =
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=5 ACCESS SERVICE
ek S £ General Regulations (Cont‘d)

2.3 Obligations of th r .

2.3.4 v ty for Testin

The services provided under this tariff shall be available to the
Telephone Company at times mutually agreed upon in order to permit the
Telephone Company to make tests and adjustments appropriate for
maintaining the services in satisfactory operating condition. Such
tests and adjustments shall be completed within a reasonable time. No
credit will be allowed for any interruptions involved during such
teegts and adjustments.

2.3.5 Balance

All signals for transmission over the services provided under this
tariff shall be delivered by the customer balanced to ground except
for ground start, duplex (DX) and McCulloh-Loop (Alarm System) type
signaling and dc telegraph transmisgion at speeds of 75 baud or less.

2.3.6 t S e

Subject to the provisions of 2.1.7 preceding, the customer shall be

solely responsible, at its own expense, for the overall design of ite

services and for any redesigning or rearrangement of its services

which may be required because of changes in facilities, operations or

procedures of the Telephone Company, minimum protection criteria or
A operating or malntenance characteristics of the facilities.

- 2+3.7 eference o e Te one a

The customer may advise End Users that certain services are provided
by the Telephone Company in connection with the service the customer
furnishes to End Users; however, the customer shall not represent that
the Telephone Company jointly participates in the customer’s services.

2.3.8 cl and Demands for D eq

(A) With respect to claims of patent infringement made by third
persons, the customer shall defend, indemnify, protect and save
harmless the Telephone Company from and against all claims
arising out of the combining with, or use in connection with,
the services provided under this tariff, any circuit, apparatus,

system or method provided by the customer.

. S5, «

Issued: September 2, 1993 Dale E. Sporleder
Effective: October 1, 1993 Vice President-General Counsel

T ety Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.




2

§ N ke at e e ke

P.U.C. ~ New Hampshire - No. 12 Section 2
Contel of New Hampshire, Inc. Original Page 12
d/b/a GTE New Hampshire ’

2.
2.3
2.3.8

2.3.10

ACCESS SERVICE

General Requlations (Cont‘d)
obligations of the Customer (Cont‘d)
Claims and Demands for Damages (Cont‘’d)

(B) The customer shall defend, indemnify and save harmless the
Telephone Company from and against any suits, claims, losses or
damages, including punitive damages, attorney fees and court
costs by third persons arising out of the construction,
installation, operation, maintenance, or removal of the
customer’s circuits, facilities, or equipment comnected to the
Telephone Company‘s services provided under this tariff,
including, without limitation, Workmen‘s Compensation claims,
actions for infringement of copyright and/or unauthorized use of
program material, libel and slander actions based on the content
of communications transmitted over the customer‘s circuits,
facilities or equipment, and proceedings to racover taxes,
fines, or penalities for failure of the customer to obtain or
maintain in effect any necessary certificates, permits,
licenses, or other authority to acquire or operate the services
provided under this tariff; provided, however, the foregoing
indemnification shall not apply to suits, claims, and demands to
recover damages for damage to property, death, or personal
injury unless such suits, claims or demands are based on the
tortuous conduct of the customer, its officers, agents or
employees.

(C) The customer shall defend, indemnify and save harmless the
Telephone Company from and against any suits, claims, losses or
damages, including punitive damages, attorney fees and court
costs by the customer or third parties arising out of any act or
omission of the customer in the course of using services i
provided under this tariff.

Coordination with Respect to Network Contingencies

The customer shall, in cooperation with the Telephone Company,
coordinate in planning the actions to be taken to maintain maximum
network capability following natural or man-made disasters which
affect telecommunications services.

Sectio ion o oub Reportin

The customer will be responsible for reporting troubles sectionalized
to Telephone Company facilities and/or equipment. When trouble cannot
be clearly sectionalized to the Telephone Company facilities and/or
equipment, the Telephone Company will test cooperatively or
independently to assist in trouble sectionalization.

Issued:

Effective: October 1, 1993

September 2, 1993 Dale E. Sporleder
Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE PFR@WE
2. GENERAL REGULATIONS (Continued) "

2.3 Obligations of the Customer (Continued)
23.11  Jurisdicti eport and Certification Requ S

(A) Jurisdictionai Reporting - Switched Access
(1) General

The following regulations govem jurisdictionai reporting by the
customer and cases where the Telephone Company wiii deveiop
jurisdictional percentages.

(a) Sufficient Call Detail Billing

When the Telephone Company receives sufficient call detail
to determine the jurisdiction of the originating and terminating
access minutes of use, the Telephone Company shall use
that cali detall to render biils for those minutes of use, and
shali not apply the jurisdictional factor(s) to those minutes of
use.

(b) insufficient Call Detall Billing

When the Telephone Company receives Insufficient call
detail to determine the jurisdiction of the originating and
terminating access minutes of use, the Teiephone Company
wili apply the jurisdictional factor(s) provided by the customer
or developed by the Telephone Company as set forth below,
only to those minutes of use for which the Telephone
Company does not have sufficient cali detall. Such
jurisdictional factor(s) will be used until the customer provides
an update to its jurisdictional factor(s) as set forth below.

For ali flat rated Switched Access Services, the Telephone
Company will apply the jurisdictional factor(s) as provided by
the customer or developed by the Telephone Company as
set forth below, each month untli the customer provides an
update to its factor(s) as described below.

ISSUED: September 1, 2010 ISSUED BY:
EFFECTIVE: October 1, 2010 ’ Joel Do,

Authorized by NH PUC Docket No. DT-10-227

©
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Cancels First Revised Sheet 12.2

ACCESS SERVICE -
N—— APPROVED
2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11  Jurisdictional Report and Cetification Requirements (Continued)
(A) Jurisdictional Reporting - Switched Access (Continued)

(2) Initial Order

When the customer submits an initial service order to the
Telephone Company, the customer is required to provide the
percentage of interstate and intrastate use for originating and/or
terminating minutes for each service arranged for interstate and
intrastate use.

If the Telephone Company receives usage for which no order
for service has been recelved, the Telephone Company may
develop the jurisdictional factors as needed.

(3) Quérterly Reports

Effective on the first of January, April, July, and October of each
year, the customer shall update its interstate and intrastate
jurisdictional report. The customer shall forward to the
Telephone Company, to be received by the Telephone
Company no later than fifteen days after the first of each such
month, a revised report showing the interstate and intrastate
percentage of use for the past three months ending the last day
of December, March, June, and September, respectively, for
each service arranged. Such revised report will serve as the
basis for the next three months billing for determining the
jurisdiction for Switched Access Services in cases where the
Telephone Company does not have sufficient call detail to do
so, and will be applied to the customer’s usage on a prospective
basis only. No prorating or back billing will be done based on
the report.

For each service, the customer may only provide jurisdictional
factors that are in a whole number format, i.e., a number from 0

to 100.
ISSUED: September 1, 2010 ISSUED BY:
EFFECTIVE: October 1, 2010 Joel Do -President

Authorized by NH PUC Docket No. DT-10-227

©)

(©)
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. cmamansoncmes  NPPAOIED

2.3 Obiigations of the Customer (Continued)

2.3.11 Jurisdictional Report and Certification Requirements (Continued)
(A) Jurisdictional Reporting - Switched Access (Continued)

(8) Quarterly Reports (Continued) (C)

If the customer does not supply a quarterly report, the
Telephone Company will assume the percentages to be the
same as those provided in the last quarterly report received. In
the instance the customer has failed to update the percentages
after six months either as set by the previous quarterly report or
a service order, the Telephone Company may develop a
jurisdictional percentage based on either actual usage, or a
weighted average using billed access minutes of all other
customers' usage.

(4) Subsequent Orders

When the customer adds Busy Hour Minutes of Capacity
(BHMC), lines or trunks to an existing end office group, the
customer shall furnish revised projected interstate and intrastate
percentages that apply to the total BHMC, lines or trunks. When
the customer discontinues BHMC, lines or trunks from an
existing group, the customer shall furnish revised projected
interstate and intrastate percentages for the remaining BHMC,
lines or trunks in the end office group. The revised report will
serve as the basis for future billing, and will be applied to the
customer’s usage on a prospective basis only. No prorating or
back biiling will be done based on the report. (€)

ISSUED: September 1, 2010 ISSUED BY:
EFFECTIVE: October 1, 2010 Joel Do

i“e-President

Authorized by NH PUC Docket No. DT-10-227
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)

2.3.11  Jurisdictional Report and Certification Requirements (Continued)
(D)

(D)

(B) Disputes Involving Jurisdictional Reports

For Switched Access, if a jurisdictional dispute arises concerning the
projected interstate or intrastate percentages, the Telephone Company
will notify the customer to provide the data the customer used to
determine the projected interstate or intrastate percentages. The
Telephone Company will not request such data more than once a year
provided that the customer complies with the initial request. The
customer shall supply the data within thirty (30) days of the request.

If the customer fails to provide the requested data to the Telephone
Company within thirty (30) days of the receipt of the notice, the customer
will be in violation of the Tariff. In such event, the Telephone Company
may develop percentages for originating and terminating usage based
on either actual usage, or a weighted average using billed access
minutes of all other customers' usage. This factor will be applied to the
customer’s usage on a prospective basis only and will be utilized until the
customer provides supporting data that substantiates the requested

percentages.
ISSUED: May 26, 2016 ISSUED BY: ﬂ
EFFECTIVE: July 1, 2016 Joel Dhmeier, Vice-President

Authorized by NH PUC Docket No. DT 16-610
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ACCESS SERVICE il i
2. GENERAL u (Continued)
2.3 Obligations of the Customer (Continued) (©)
2.3.11 nts (Continued)

(B) Disputes Involving Jurisdictional Reports (Continued)

If the Telephone Company finds that the data submitted by the customer
does not adequately support the reported percentages, the Telephone
Company may develop percentages for originating and terminating
usage based on elther actual usage, or a weighted average using billed
access minutes of all other customers' usage. Upon assigning an
Intrastate percentage of use, the Telephone Company will notify the
customer of the change and when It will go into effect. The Telephone
Company's designated methodology used to develop the jurisdictional
percentage will remalin In effect for twelve (12) months.

If the Telephone Company and the customer cannot informally resolve
the dispute, the customer may contest the designated intrastate
percentage by requesting an audit be conducted by a mutually agreed
upon independent auditor.

(1) The cost of an Independent audit will be bome by the customer.
(2) During the audit, If the customer falls to provide the requested data

to the auditor within thirty (30) days of the receipt of the notice, the
customer will be In violation of the Tariff.

(3) The audit results will be furnished to both the customer and
Telephone Company. (C)

ISSUED: September 1, 2010 ISSUED BY:
EFFECTIVE: October 1, 2010

Authorized by NH PUC Docket No. DT-10-227
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
2.3 Obligations of the Customer (Continued)

2.3.11 Jurisdictional Report and Certification Requirements (Continued)
(B) Disputes Involving Jurisdictional Reports (Continued)

If the Telephone Company....(Continued)

(4) The Telephone Company will adjust the customer's jurisdictional
percentage based upon the audit results. The jurisdictional
percentage resulting from the audit shall be applied to the
customer’s usage on a prospective basis only and will remain in
effect for the two (2) quarters following the completion of the audit.
After that time, the customer may report revised jurisdictional
percentage pursuant to (A.3) above.

The Telephone Company may also request an independent audit
to resoive a jurisdictional dispute. If, as a result of the audit
conducted by an independent auditor, a customer is found to have
over-stated its jurisdictional percentage by 5 percentage points or
more, the Telephone Company shall require reimbursement from
the customer for the cost of the audit. Such bili(s) shall be due and
paid in immediately available funds within 30 days from receipt,
and shall carry a late payment penalty as set forth in Section
2.4.1(C)(2)(b), Payment of Rates, Charges and Deposits following,
if not paid within the 30 days. The jurisdictional percentage
resulting from the audit shall be applled to the usage for the quarter
the audit was completed, the usage for the quarter prior to the
completion of the audit, and to the usage for the two quarters
following the completion of the audit. After that time, the customer
may report revised jurisdictional percentage pursuant to (A.3)

above. )

(M) Material now appears on Sheet 12.13, (M)

)

ISSUED: March 28, 2012 ISSUED BY: ». . - 4
EFFECTIVE: April 25, 2012 " ZJoel eier, Vice-President
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Hollis Telephone Company

Section 2
First Revised Sheet 12.8
Cancels Original Sheet 12.8

ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)

23 Obligétions of the Customer (Continued)
2.3.11 Jurisdictional Report Requirements (Continued)

(C) Identification and Rating of VolP — PSTN Traffic (Continued)

(3) Calculation and Application of Percent-VolP-Usage Factor (Continued)

(d)

(e)

(®

@

(h)

The Customer will caiculate and furnish to the Telephone Company a
terminating PVUC factor (along with the supporting documentation as
specified in (C)(3)(g) below) representing the whole number percentage of
the Customer's total terminating intrastate access MOU that the Customer
sent to Telephone Company and which originated in IP format and that
would be billed by the Telephone Company as intrastate terminating
access MOU.

If applicable, the Telephone Company will calculate and periodically update
a terminating PVUT factor representing the percentage (as a whole
number) of total intrastate terminating access MOU that the Company
receives from the Customer that terminates in IP format at the end user's
premises.

The customer will calculate and furnish to the Telephone Company an
originating PVUC factor (along with the supporting documentation as
specified in (C)(3)(h) below) representing the whole number percentage of
the customer’s total originating intrastate access MOU that the customer
receives from the Telephone Company and that is terminated in IP format
and that would be billed by the Telephone Company as intrastate
originating access MOU.

If applicable, the Telephone Company will calculate and periodically update
an originating PVUT factor representing the percentage (as a whole
number) of total originating access MOU that the telephone company
originated in IP format at the end user's premises, and that is sent to the
customer.

The Company will develop a total originating and a total terminating
Percent VoIP Usage (“PVU") factor combining the Customer’s applicable
originating or terminating PVUC factor with the Company’s applicable
originating or terminating PVUT factor.

1) The PVU calculation below is applied when the Company does not bill
based on actual call detail records for the Company’s intrastate IP
traffic at interstate rates.

PVU = PVUC + [PVUT x (1-PVUC)] applied to the Company's end
user's total intrastate originating or terminating MOU.

Example (applicable to terminating MOU): The Customer reported that
their PVUC as 40%. The Company’s PVUT is 10%. This results in the
following:
PVU = 40% plus (10% times (1-40%)) = 46%
This means that 46% of the Intrastate terminating MOU exchanged
between the Customer and the Company’s end users will be rated at
Interstate rates.

P 2 W 4

ya
ISSUED: February 13, 2014 ISSUED BY: W ,VW

EFFECTIVE: March 17, 2014 Joel Doh r, Vice-President

Authorized by NH PUC Docket No. DT 14-050
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)

2.3 Obligations of the Customer (Continued)
2.3.12 Determination of intrastate Charges for Mixed Interstate and Intrastate Access M)

Service

When mixed interstate and intrastate Access Service is provided, all charges
(i.e., nonrecurring, monthly and/or usage inciuding optional features charges),
will be prorated between Interstate and intrastate. The percentages as set
forth in 2.3.11 will serve as the basis for calculating the charges. The
percentages of an Access Service to be charged as intrastate are applied in
the following manner:

(A) For monthly and/or usage and nonrecurring chargeable rate elements
associated with Access Services multiply the intrastate percent times the
quantity of chargeable elements times the tariffed rate per element.

(B) For usage sensitive (i.e., access minutes) chargeable rate elements,
charges are calculated as follows:

1)  Multiply the percentage intrastate use times actual use (i.e.,
measured, Telephone Company assumed average use) times the
tariffed rate.

The intrastate percentage will change as revised usage reports are
submitted or a revised percentage is calculated as set forth in 2.3.11.

2.3.13 Report Requirements When More Than One Exchange Telephone Company

is involved

In addition to furnishing the jurisdictional reports specified in 2.3.11 and 2.3.12,
when service(s) is provided where one end of the Local Transport element is in
the Telephone Company operating territory and the other end is in another
exchange telephone company operating teritory, the customer will provide on
the first business day of each calendar month a record of usage data and the
other exchange telephone company associated with it. This information will be
used to calculate billing as set forth in 2.4.7.

(M)

(M) Material previously appeared on Sheets 12.6 and 12.7.

e W W

ISSUED: March 26, 2012 ISSUEDBY: ___ Chd 1. potrr
EFFECTIVE: April 25, 2012 . Joel Dol@éier, Vice-President
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P.U.C. -~ New Hampshire - No. 12 Section 2
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d/b/a GTE New Hampshire In Lieu of Original Page 13

ACCESS SERVICE

2. Genera) Requlations (Cont‘d)
2.4 e d_Credi as
2.4.1 t_of Rates, C 8 _and Deposits

(A) Depcsits

The Telephone Company will, in order to safeguard its interests,
only require a customer which has a proven history of late
payments to the Telephone Company or does not have established
credit, to make a deposit prior to or at any time after the
provision of a service to the customer to be held by the
Telephone Company as a guarantee of the payment of rates and
charges. No such deposit will be required of a customer which
is a successor of a company which has established credit and has
no history of late payments to the Telephone Company. Such
deposit shall be in accordance with P.U.C. Rule 403.04(a) and
403.04(b)(1). The fact that a deposit has been made in no way
relieves the customer from complying with the Telephone
Company’e regulations as to the prompt payment of bills. At
such time as the provision of the service to the customer is
terminated, the amount of the deposit will be credited to the
customer’s account and any credit balance which may remain will
be refunded.

Such a deposit will be refunded or credited to the account when
the customer has established credit or, in any event, after the
customer has established a one~year prompt payment record at any
time prior to the termination of the provision of the service to
the customer. 1In case of a cash deposit, for the period the
deposit is held by the Telephone Company, the customer will
receive interest at the rate specified in P.U.C. Rule
403.04(b)(2). Should a deposit be credited to the customer’s
account, as indicated above, no interest will accrue on the
deposit from the date such deposit is credited to the customer’s

account.
Issued: September 30, 1993 Dale E. Spofleder
Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)

2.4 Payment Arrangements and Credit Allowances (Continued) (T)

2.41 Payment of Rates, Charges, and Deposits (Continued) (T)

(B) Payment of Rates and Charges

The Telephone Company shall bill on a current basis all charges
incurred by and credits due to the customer under this tariff
attributable to services established or discontinued during the
preceding billing period. In addition, the Telephone company shall bill
in advance charges for all services to be provided during the ensuing
billing period except for charges associated with service usage and
for the Federal Government which will be billed in arrears. The bill
day (i.e., the billing date of a bill for a customer for Access Service
under this tariff), the period of service each bill covers and the
payment date will be as follows:

(1) (Reserved for Future Use)

(2) For Switched Access Service and Miscellaneous Service
charges, the Telephone Company will establish a bill day each
month for each customer account or advise the customer in (T)
writing of an alternate billing schedule, Alternate billing
schedules shall not be established on less than 60 days' notice
or initiated by the Telephone Company more than twice in any
consecutive 12 month period. The bill will cover non-usage (T)
sensitive service charges for the ensuing billing period for which
the bill is rendered, any known unbilled non-usage sensitive
charges for prior periods and unbilled usage charges for the
period after the last bill day through the current bill day. Any
known unbilled usage charges for prior periods and known
unbilled adjustments will be applied to this bill. Payment for
such bills is due as set forth in (3) following. If payment is not
received by the payment date, as set forth in (3) following in
immediately available funds, a late payment penalty will apply
as set forth in (C) following.

yd) 27
ISSUED: September 13, 2012 ISSUED BY: b
EFFECTIVE: October 15, 2012 Joel [(cy{meier, Vice-President

Authorized by NH PUC Docket No, DT-12-318
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P.U.C. - New Hampshire - No. 12 Section 2

Contel of New Hampshire, Inc. 2nd Revised Page 15
d/b/a-GTE New Hampshire In Lieu of Original and
— 1st Revised Page 15
hy ACCESS SERVICE
il
2. General Regulationsg (Cont‘d)
2.4 Payment Arrangements and Credit Allowances (Cont‘d)
2.4.1 Payment of Rates, Charges and Deposits (Cont’d)

(B) (Cont‘4d)

(3) All bills dated as set forth in (2) preceding for service,
provided to the customer by the Telephone Company are due
31 days (payment date) after the bill date or by the next
bill date (i.e., same date in the following month as the
bill date), whichever is the shortest interval, except as
provided herein, and are payable in immediately available
funds. If such payment date would cause payment to be due
on a Saturday, Sunday or Holiday (i.e., New Year’s Day,
Independence Day, Labor Day, Thanksgiving Day, Christmas
Day, the first Tuesday in November and the day when
Washington‘s Birthday, Memorial Day or Columbus Day is
legally observed), payment for such bills will be due from
the customer as follows:

If such payment date falls on Sunday or on a Holiday which

is observed on a Monday, the payment date shall be the

first non-Holiday day following such Sunday or Holiday.

If such payment date falls on a Saturday or on a Holiday
— which is observed on Tuesday, Wednesday, Thursday or

Friday, the payment date shall be the last non-Holiday day

preceding such Saturday or Holiday.

L (c) e ent Pe t

If any portion of the payment is received by the Telephone
Company after the payment date as set forth in (B)(3) preceding,
or if any portion of the payment is received by the Telephone
Company in funds which are not immediately available to the
Telephone Company, then a late payment penalty shall be due to
the Telephone Company in addition to the outstanding amount.

The late payment penalty shall be the portion of the payment not
received by the payment date times the interest rate authorized
by P.U.C. Rule 403.06(b)(2)d., or other applicable rule.

Issued: October 19, 1993
Effective: October 1, 1993 Vice President-General Counsel

i Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.

.
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ACCESS SERVICE

ap~—1 Regulations (Cont‘d)

Avment Arrangements and Credit Allowances (Cont‘d)
2ayment of Rates, Charges and Deposits (Cont'd)
Billing Disputes

In the event that a billing dispute occurs concerning any
charges billed to the customer by the Telephone Company the
following regulations will apply.

(D)

(1)

(2)

(3)

(¢4)

The date of the dispute shall be the date on which the
customer furnishes the Telephone Company sufficient
documentation to investigate the claim, Documentation
must include, at the minimum, the account number under
which the bill has been rendered, the date of the bill,
the specific items on the bill being disputed, and, when
poseible, the applicable tariff section if the dispute is
pradicated on a tariff rate or regulation.

The date of resolution shall be the date on which the
Telephone Company completes its investigation of the
dispute, notifies the customer of the dispcsition and
applies a credit for the amount of the dispute resolved in
the customer’s favor or late payment penalty as
appropriate. The Telephone Company will work
cooperatively with any customer to resolve billing
disputes.

If a billing dispute is resolvéd in favor of the Telephone
Company, any payments withheld pending resolution of the
dispute shall be subject to the late payment penalty as
set forth in (C) preceding.

If the customer pays the total billed amount and disputes
all or part of the amount, the Telephone Company will
refund any overpayment and will apply a credit for a
disputed amount penalty as set forth in (a2) and (b)
following.

(a) If a customer disputes a blll within ninety (90)
days of the payment date established by the
Telephone Company, and the billing dispute is
resolved in favor of the customer, the customer will
receive a credit for a disputed amount penalty from
the Telephone Company for the period starting with
the date of overpayment and ending on the date of
resolution. The credit for a disputed amount
penalty shall be an amount equal to the disputed
amount resolved in the customer’s favor times a
penalty factor equivalent to the rate of interest on
deposits as specified in 2.4.1(A).

ffective:

September 30, 1993 Dale E. s%-d.:

October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
2. Generxal Requlatione (Cont‘d)
2.4 Payme Arrangemen and Cred Allowances
2.4.1 Payment of Rates, Charges and Deposits (Cont’d)

(p) Billing Disputes
(4) (Cont‘d)

(Cont’d)

(b) If a customer disputes a bill after ninety (90) days
from the payment date established by the Telephone
Company, and the billing dispute is resolved in
favor of the customer, the customer will receive a
credit for a disputed amount penalty from the
Telephone Company for the period starting with the
latter of the date of claim or date of overpayment
and ending on the date of resolution. The credit
for a disputed amount penalty shall be an amount
equal to the disputed amount resoclved in the
customer’s favor times a factor equivalent to the
rate of interest on deposits as specified in

2.4.1(A).

(E) Billing Adjustments and Rounding

Adjustmente for the quantities of services established or
discontinued in any billing periocd beyond the minimum period set
forth for services in other sections of this tariff will be
prorated to the number of days or major fraction of days based
on a 30 day month., When a rate as set forth in this tariff is
shown to more than two decimal places, the charges will be
determined using the rate shown. The resulting amount will then
be rounded to the nearest penny (i.e., rounded to two decimal
places).

Issued: September 30, 19393 Dale E. éledﬂ:

Effective: October 1, 1953 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1953.
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ACCESS SERVICE

(\"w 2. General Requlations (Cont‘°d)
2.4 ent and Cr . t es (Cont’d)
2.4.1 Payment of Rates, Charges and Deposits (Cont‘d)
(F) visio c lling and Vi catio

(1) The Telephone Company will, upon reasonable request and if
available, furnish such detailed information as may be
required for verification of any bill.

(2) The customer will receive its monthly bille in a standard
paper format, or, at the customer’s option, on magnetic
tape in standard industry format for those access services
for which the Telephone Company is technically capable of
providing magnetic tape billing.

2.4.2 Mipimum Periods

The minimum period for which services are provided and for which rates
and charges are applicable is one month except as otherwise specified.

The minimum period for which service is provided and for which rates
and charges are applicable for a Specialized Service or Arrangement
provided on an individual case basis as set forth in 12. following, is
one month unless a different minimum period is established with the

3 individual case filing.
= When a service is discontinued prior to the expiration of the minimum
o period, charges are applicable, whether the service is used or not, as
follows: .

(A) When a service with a one month minimum period is discontinued
prior to the expiration of the minimum period, a ona month
charge will apply at the rate level in effect at the time
service is discontinued.

(B) When a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the
applicable charge will be the lesser of (1) the Telephone
Company‘s total nonrecoverable costs less the net salvage value
for the discontinued service or (2) the total monthly charges,
at the rate level in effect at the time service is discontinued,

for the remainder of the minimum period.

Lssued: September 2, 19913 Dale E. éporleda:

-_, ., Effective: October 1, 1993 Vice President-General Counsel
TZ¥Y  Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
- 2. General Regulatjons (Cont’d)
2.4 Pavment Arrangements and Credit Allowances (Cont’d)
2.4.3 Cancellation of an Order for Service

Provisions for the cancellation of an order for service are set forth
in Section 5.3.2 following.

2.4.4 Credit Allowance for Service Interruption
(A) General

A service is interrupted when it becomes unusable to the
customer because of a failure of a facility component used to
furnish service under this tariff or in the event that the
protective controls applied by the Telephone Company result in
the complete loss of service by the customer as set forth in
6.4(A) following. An interruption period starts when an
inoperative service, is reported to, or discovered by the
Telephone Company designated trouble reporting office and ends
when the service is operative. The customer is responsible for
sectionalizing trouble to the Telephone Company facilities
and/or equipment as set forth in 2.3.10 preceding.

In case of an interruption to any service, allowance for the
period of interruption, if not due to the negligence of the
customer, shall be calculated as set forth in (B) and (C)
following. Interruptions for which no credit allowance applies
are set forth in (D) following.

The credit allowance(s) for an interruption or for a series of
interruptions shall not exceed the monthly rate and minimum
monthly usage charge for the service interrupted in any one
monthly billing period.

Service interruptions for Specialized Service or Arrangements
provided under the provisions of 12. following shall be
administered in the same manner as those set forth in this
section (2.4.4) unless other regulations are specified with the
individual case filing.

(B) (Reserved for Future Use)

Issued: September 30, 1993 Dale E. Spotrleder
Bffective: October 1, 1953 Vice President-General Counsel

R Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
- 2. Geperal Requlations (Cont’d)
2.4 Payment Arrangements and Credit Allowances (Cont’d)
2.4.4 credit Allowance for Service Interruption (Cont‘d)
(€¢) Switched Acceps Service
For Switched Accese Service, no credit shall be allowed for an
interruption of less than 24 hours. The customer shall be
credited for an interruption of 24 hours or more at the rate of
1/30 of any applicable monthly charge, asmsumed usage, or minimum
monthly usage charge for each period of 24 hours or major
fraction thereof that the interruption continues.
(D) Hhen a Credit Allowance Does Not Apply
No credit allowance will be made for:
(1) Interruptions caused by the negligence of the customer.
(2) Interruptions of a service due to the fallure of egquipment
or systems provided by the customer or others.
(3) Interruptiona of service during any period in which the
Telephone Company is not afforded access to the premises
where the service is terminated.

(4) (Reserved for Future Use)

Issued: September 30, 1993 Dale E. s;nélndat

: Effective: October 1, 1993 Vice President-General Counsel
T . Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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= ACCESS SERVICE
A 2. General Regulations (Cont’d)
-1"*:-:"
2.4 Payment Arrangements and Credit Allowances (Cont‘d)
2.4.4 credit Allowance for Service Interruption (Cont‘d)
(D) Hhen a Credit Allowance Doee Not Apply (Cont‘d)

(E)

(F)

(5) 1Interruptions of a service which continue because of the
failure of the customer to authorize replacement of any
element of spacial construction, as set forth in GTE
System Telephone Companies Tariff FCC No. 2 for Special
Construction. The period for which no credit allowance is
made bagins on the seventh day after the customer receives
the Telaphone Company’s writtan notification of the need
for such replacement and ends on the day after receipt by
the Telephone Company of the customer'’'s written
authorization for such replacement.

(6) Periode when the customer elects not to release the
service of testing and/or repair and continues to use it
on an impaired basis.

(7) An interruption or a group of interruptions, resulting
from a common causa, for amounts less than one dollar.

Should the customer elect to use an alternative service provided
by the Telephone Company during the period that a service is
interrupted, the customer must pay the tariffed rates and
charges for the alternative service used.

a d ervice

In certain inetances, the customer may be requested by the
Telephone Company to surrender a service for purposes cther than
maintenance, testing or activity relating to a service order.

If the customer consents, a credit allowance will be granted.
The credit allowance will be 1/1440 of the monthly rate for each
period of 30 minutes or fraction thereof that the service is
surrenderad. In no case will the credit allowance exceed the
monthly rate for the service surrendered in any one monthly
billing peried.

““Yssued: September 30, 1993 Dale E. Sporleder
{ffective: October 1, 1993 Vice  President-General Counsel
. Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

- 3, General Regulations (Cont’d)

2.4 Payment Arrangements and Credit Allowapnces (Cont‘d)
2.4.5 Re-establishment Service Flocod o ce
(A) onrecurr Cl es _DPo Not A

Charges do not apply for the re-establishment of service
following a fire, flood or otheroccurrence attributed to an Act
of God provided that:

(1) The service is of the same type as was provided prior to
the fire, flood or other occurrence.

(2) The service is for the same customer.
(3) The service is at the same location on the same premises.

(4) The re-establishment of service begins within 60 days
after Telephone Company service is available. (The 60 day
period may be extended a reasonable period if the
renovation of the original location on the premises
affected is not practical within the alloted time peried).

(B) Nonrecurring Charges Apply

= Nonrecurring Charges apply for establishing service at a
different location on the same premises or at a different
premises pending re-establishment of service at the original

E‘:ﬂ« location.

2.4.6 Title or Ownership Rights

The payment of rates and charges by Customers for the services offered
under the provisions of this tariff does not assign, confer or
transfer title or ownership rights to proposals or facilities
developed or utilized, respectively, by the Telephone Company in the
provision of such services.

Issued: September 2, 1993 Dale E. S%lod&r

Effective: October 1, 1993 Vice President-General Counsel
asiy Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

N 2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont‘d)

'2.4.7 Access Services d b o) T one

The Telephone Company will perform the rating and billing of Access
Services under this tariff where more than one Telephone Company is
involved in the provision of Access Service as set forth in (A) or (B)
following. The Single Company Billing arrangement as set forth in (A)
following will be uped for FGA Switched Access Services except where
interconnection arrangements between the telephone companies involved
permit the use of the Multiple Company Billing arrangement as set
forth in (B) following. The Telephone Company will notify the
customer of the billing arrangement when the customer orders FGA
service. The Multiple Company Billing arrangement, as set forth in
{(B) following, will be used for all FGB, FGC, FGD, and 800 Access, and
900 Access Switched Access Services.

(A) Single Company Billing

The Telephone Company receiving the order from the customer as
epecified in 5.2.1(A) following will arrange to provide the
service, determine the applicable charges and bill the customer
forigge entire service in accordance with its Access Services
tar .

(B) u le

(1) For access services subject to Multiple Company Billing,
the customer will be billed in accordance with the

e Exchange Carrier Standards Assocliation’s Multiple Exchange

Carrier Access Billing Guidelines (MECAB) and Hultiple
Exchange Carrier Ordering and Design Guidelines (HBCOD)
One of the following methods will be used:

Single Bill - The customer will receive a single bill for
all access services provided.by multiple Telephone
Companies. The single bill will include all rate elements
applicable to the access service(s) provided under one
billing account.

1
Issued: September 2, 1993 Dale E. Spogéeder

Effective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.




P.U.C. - New Hampshire - No. 12 Section 2
Ccontel of New Hampshire, Inc. Original Page 24
d/b/a GTE New Hampshire

J/’“ ACCESS SERVICE

2. General Regulations (Cont‘d)

2.4 Payment Arrangements and Creéit Allowances (Cont‘d)

2.4.7 Access Services Provided by More Than One Telephone Company (Cont‘d)

(B) Multiple Company Billing (Cont’d)
(1) (Cont‘d)

Multiple Bill - The customer will receive a bill from each
Telephone Company providing the access service. Multiple
bills will include all charges applicable to the
individiual portion of the access service provided by each
Telephone company. Such bills will include the following
information in accordance with the MECAB Guidelines:

Billing Account Reference (BAR)

Billing Account Cross Reference (BACR)

Billing Account Number (BAN)

End Office NPA/NXX or End Office CLLI Code
Billing Percentages as listed in National Exchange
Carrier Association Tariff FCC No. 4

Percent Interstate Usage (PIU)

Usage "from™ and "through" dates

The choice of billing method shall be determined by the
Telephone Companies involved. The Telephone Company will
— notify the customer which method applies when the customer
~ orders access service and will provide the customer thirty
days’ notice in the event that the billing method is
changed.

(2) For Switched Access Services, the Telephone Company wlli
determine the applicable charges as follows:

(a) Determine the distance in airline miles using the V&H
method set forth in National Exchange Carrier
Association Tariff FCC No. 4, between the Telephone
Company‘s end office switch and the customer’ a
serving wire center.

. ssued: September 2, 1993 Dale E. %porleder

i cffective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

2 General Requlations (Cont’d)
2.4 Payment Arrangements and Cgeg. it Allowances (Cont‘’d)
2.4.7 Access Services Provided by More Than One Telephone Company (Cont‘d)
(B) HMultiple Company Billing (Cont'd)
(2) (cont’d)

(b) The airline distance in miles developed in (a)
preceding will be multiplied by the Local Transport
Mileage rate times the number of access minutes of
use times the billing percentage to determine the
appropriate Local Transport Mileage charges. The
billing percentage is that portion of local
transport to be billed by each company and is
mutually agreed upon by the Telephone Companies
involved in providing Access Services to the
customer. Billing percentages are listed in
National Exchange Carrier Association Tariff FCC No.
4.

{c) The total Local Transport charge shall be the Local
Transport Mileage charge aa determined in (b)
preceding plus the Local Transport Circuit
Connection rate times the number of access minutes
— of use. The Circuit Connection rate is applied once
per the Telephone Company end office, where the end
office is defined as the end user’s end office.

e (4) All other appropriate recurring and nonrecurring
charges in each Telephone Company‘s access tariff
are applicable. The Nonrecurring Charges for
Switched Accese, as set forth in 6.5.4 following,
apply in full. The ASR Ordering Charge applies per
ASR submitted to the Telephone Company while the
Installation Charge-applies par line or trunk
installed by the Telephone Company.

Issued: September 2, 1993 Dale E. Sporleder
Effective: October 1, 1993 Vice President-General Counsel

rre—— Authorized by NHPUC Order No. 20,916, in DE 90~002, dated August 2, 1993.
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2‘
2.6

ACCESS SERVICE

General Regulations (Cont'd)
Refipnitions '

Certain terme used herein are defined as follows:

Access Area

The term "Access Area” denotes a specific calling area serviced by one
or more Central Offices associated with the various Switched Access
Services offered under this tariff. The size and configuration of the
Access Area a customer obtains is dependant upon the Feature Group
type and the specific characteristics of the Central Office or Access
Tandem Network in which the connection is made.

Access Code

The term "Access Code" denotes a uniform five or seven digit code
assigned by the Telephone Company to an individual customer. The five
dLglt/codc has the form 10XXX, and the seven digit code has the form
950-1/0XXX.

Access Minutes

The term “"Access Minutes” denotes that usage of exchange facilities in
intrastate service for the purpose of calculating chargeable usage.

On the originating end of an intrastate call, usage is measured from
the time the originating end user’s call is delivered by the Telephone
Company to and acknowledged as received by the customer’s facilities
connected with the originating exchange. On the terminating end of an
intrastate call, usage is measured from the time the call ie received
by the end user in the terminating exchange. Timing of usage at both
originating and terminating ends of an intrastate call shall terminate
when the calling or called party disconnects, whichever event is
recognized first in the originating and terminating exchanges, as
applicable.

Accegs Tandem

The term "Access Tandem™ denotes a Telephone Company switching system
that provides a concentration and distribution function for
originating and/or terminating traffic between end offices and a
customer’s premises.

(Ol st

Issued:

September 30, 1993 Dale E. Sporleder

Bffective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)
26 Definitions
Access Tandem Network

The term "Access Tandem" denotes a Telephone Company switching systern that
provides a concentration and distribution function for originating or terminating traffic
between end offices and a Customer's premises.

Agent

The term "Agent” as used in Section 8.5 of this tariff, is defined as that person or entity
that the Telephone Company acknowledges as the possessor of authority to make
decisions pertaining to instrument placement, subscription authorization, and access or
usage control of Public or Semipublic Pay Telephone Service or, that person or entity
duly authorized to act in that capacity by the owner of the premises.

Answer/Disconnect Supervision
The term "Answer Disconnect Supervision" denotes the transmission of the switch

trunk equipment supervisory signal (off-hook or on-hook) to the Customer's point of
termination as an indication that the called party has answered or disconnected.

Answer Message

The term "Answer Message" denotes an SS7 message sent in the backward direction
to indicate that the call has been answered

Attenuation Distortion

The term "Attenuation Distortion” denotes the difference in loss at specified frequencies
relative to the loss at 1004 Hz, unless otherwise specified.

Automatic Num dentif

The term “Automatic Number Identification” denotes the Multi-Frequency (MF) signaling
parameter that identifies the billing number of the calling party.

2 ]
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)

2.6 Definitions (Continued)

Bit
The term "Bit" denotes the smallest unit of information in the binary system of notation.

Business Day

The term "Business Day" denotes the time of day that a company is open for business.
Generaliy, in the business community, these are 8:00 or 9:00 A.M. to 5:00 or 6:00 P.M.,
respectively, with an hour for lunch, Monday through Friday, resuiting in a standard forty
(40) hour work week. However, Business Day hours for the Telephone Company may
vary based on company policy, union contract and location. To determine such hours
for an individuai company, or company location, that company should be contacted.

Busy Hour Minutes of Capacity (BHMC)

The term "Busy Hour Minutes of Capacity (BHMC)" denotes the Customer specified
maximum amount of Switched Access Service access minutes the Customer expects
to be handled in an end office switch during any hour in an 8:00 A.M. to 11:00 P.M.
period for the Feature Group ordered. This Customer furnished BHMC quantity is the
input data the Telephone Company uses to determine the number of transmission
paths for the Feature Group ordered.

Call

The term "Call" denotes a Customer attempt for which the complete address code
(e.g., O-, 911, or 10 digits) is provided to the serving dial tone office.

Calling Party Number (N
The term “Calling Party Number® denotes the SS7 out of band signaling parameter and
the MF or other In band signaling parameters that identifies the subscriber fine number
or directory number of the calling party. (N)

Carrier or Common Carrier
See Interexchange Carrier.

CCS

The term "CCS" denotes a hundred call seconds, which is a standard unit of traffic load
that is equal to 100 seconds of usage or capacity of a group of servers (e.g., trunks).

A 201
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ACCESS SERVICE
2. GENERAL REGULATIONS (Continued)
26 Definitions (Continued)
Central Office

The term "Central Office" denotes a local Telephone Company switching system where
Telephone Exchange Service Customer station loops are terminated for purposes of
interconnection to each other and to trunks.

| P
The term "Central Office Prefix" denotes the first three digits (NXX) of the seven digit
telephone number assigned to a Customer's Telephone Exchange Service when dialed
on a local basis.

Circuit(s)

The term "Circuit(s)" denotes an electrical or photonic, In the case of fiber optic-based
transmission systems, communications path between two or more points of
termination.

Channelize

The term "Channelize" denotes the process of multiplexing/demultiplexing wider
bandwidth or higher speed channels into narrower band-width or lower speed channels.

Charge Number (CN) )
The term “Charge Number” denotes the SS7 out band signaling parameter and the MF
or other in band signaling parameters that identifies the billing telephone number of the
calling party. (N)

Coin Stati
The term "Coin Station" denotes a location where Telephone Company equipment is
provided In a public or semipublic place where Telephone Company Customers can
originate telephonic communications and pay the applicable charges by inserting coins
into the equipment.

Common Channel Signalin m 7 Network (CCS7

The term "Common Channel Signaling System 7 Network (CCS7)” denotes a dedicated
out-of-band signaling network which utilizes Signaling System 7 (SS7) protocol to
provide call handling and data base access services.

ISSUED: March 26, 2012 ISSUED BY:;
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ACCESS SERVICE

2. . GENERAL REGULATIONS (Continued)
26 Definitions (Continued)

Common Line

The term "Common Line" denotes a line, trunk, pay telephone line or other facility
provided under the general and/or local exchange service tariffs of the Telephone
Company, terminated on a central office switch. A common line-residence is a line or
trunk provided under the residence regulations of the general and/or local exchange
service tariffs. A common line-business is a line provided under the business
regulations of the general and/or local exchange service tariffs.

mmunications System

The term "Communications System" denotes channels and other facilities which are
capable of communications between terminal equipment provided by other than the
Telephone Company.

Customer(s)

The term "Customer(s)" denotes any individual, partnership, association, Joint-stock
company, trust, corporation, or governmental entity or other entity which subscribes to the

services offered under this tariff, including but not limited to End Users, Interexchange gg;
Carriers (IC's), Toll Providers, iocal exchange providers, and other telecommunications ©)
carriers or providers of originating or terminating toll VoIP-PSTN traffic.

Decibel

The term "Decibel" denotes a unit used to express relative difference in power, usually
between acoustic or electric signals, equal to ten (10) times the common logarithm of the
ratio of two signal powers.

measurements with C-Message weighting in decibels relative to a reference 1000 Hz tone
of 90 dB below 1 milliwatt.

Decibel Reference Noise 0

The term "Decibel Reference Noise C-Message Referenced to 0" denotes noise power in
"Decibel Reference Noise C-Message Weighting” referred to or measured at a zero
transmission level point.

P
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ACCESS SERVICE

2. General Requlationg (Cont‘d)
2.6 Refinitions (Cont’d)
Rual Tone Multifrequency Address Sigpaling

The term "Dual Tone Multifrequency Address Signaling"” denotes a type
of signaling that is an optional feature of Switched Access Feature
group A. It may be utilized when Feature Group A is being used in the
terminating direction (from the point of termination with the customer
to the local exchange and office). An office arranged for Dual Tone
Multifrequency Signaling would expect to recelve address signals from
the customer in the form of Dual Tone Multifrequency signals.

Echo Control

The term "Echo Control" denotes the control of reflected signals in a
telephone transmission path. ;

Echo Path Loes

The term "Echo Path Loss" denotes the measure of reflected signal at a
4-wire point of interface without regard to the send and receive
Transmission Level Point.

Echo Returp Loss

The term "Echo Return Losa” denotes a frequency weighted measure of
return loes over the middle of the voiceband (approximately 500 to
2500 Hz), where talker echo is most annoying.

Effective 2-Wire

The term "Effective 2-Wire" denotes a condition which permits the
simultanecus transmission in both directions over a channel, but it is
not possible to insure independent information transmission in both
directions. Effective 2-wire channels may be terminated with 2~wire

or 4-wire interfaces.

Effective 4-Wire

The term "Effective 4-Wire" denotes a condition which permits the
simultaneous independent transmission of information in both
directions over a channel. The method of implementing effective
4-wire transmission is at the discretion of the Telephone Company
(physical, time domain, frequency-domain separation or echo
cancellation techniques). Effective 4-wire channels may be terminated
with a 2-wire interface at the customer‘s premises. However, when
terminated 2-wire, simultaneous independent transmission cannot be
supported because the two wire interface combines the transmission
paths into a single path.

COlsd ol
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ACCESS SERVICE

General Regulationsg (Cont’d)
Definitions (Cont’d)
End Office sSwitch

The term "End Office Switch" denotes a local Telephone Company
switching system where Telephone Exchange Service customer station
loops are terminated for purposes of interconnection to each other and
to trunks. Included may be Remote Switching Modules and Remote
Switching Systems served by a host office in a different wire center.

End User

The term "End User” denotes any customer of intrastate
telecommunications service that is not a carrier, except that a
carrier shall be deemed to be an “end user™ to the extent that such
carrier uses a telecommunicationes service for administrative purposes,
without making such service available to others, directly or
indirectly.

Entxy Switch
See First Point of Switching.

Equal Level Echo Path Loss

The term "Equal Level Echo Path Loss"™ (ELEPL) denotes the measure of
Echo Path Loss (EPL) at a 4-wire interface which is corrected by the
difference between the send and receive transmission Level Point
(TLP). |[ELEPL = TLP (send) + TLP (receive)])

Exchange

The term "Exchange" denotes a unit generally smaller than a local
access and transport area, established by the Telephone Company for
the administration of communications service in a specified area which
usually embraces a city, town or village and ite environs. It
consists of one or more central offices together with the associated
facilities used in furnishing communications service within the area.
One or more designated exchanges comprise a given local access and
transport area.
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ACCESS SERVICE

General Regulations (Cont‘d)
Definitiona (Cont’d)

Exit Message

The term "Exit Message” denotes an SS7 message sent to an end office
by the Telephone Company tandem switch to mark the connect time when
the Telephone Company‘s tandem switch sends an Initial Address Message
to a customer.

Expected Measured Loss

The term "Expected Measured Loss" denotes a calculated loss which
ppecifies the end-to-end 1004-Hz loss on a terminated test connaction
between two readily accessible manual or remote test points. It is
the sum of the inserted connection loss and test access loss including

any test pads.
Ext d

The term "Extended Area Service" denotes a telephone exchange service
in which a customer in one exchange can call a local number in another
exchange that is part of the extended area without paying a toll
charge.

Eleld Ideptifier

The term "Field Identifier” denotes two to four characters that are
used on service orders to convey specific instructions. Field
Identifiers may or may not have associated data. Selected Field
Identifiers are usad in Telephone Company billing systems to generate
nonrecurring charges.

e — Firse ed

The term "First Come = First Served” denotes a procedure followed by
the Telephone Company to process fully completed Access Orders
according to the sequence in which they are received.

Eirst Point of Switching

The term "First Point of Switching” denotes the first Telephone
Company location at which switching occurs on the terminating path of
a call proceeding from the customer premises to the termianting end
office and, at the same time, the last Telephone Company location at

which ewitching occurs on the originating path of a call proceeding
from the originating end office_to the customer premises.
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ACCESS SERVICE

General Regulations (Cont‘d)

2.6 Definitions (Cont’d)
Erequency shift
The term "Fraquency Shift" denotes the change in the frequency of a
tone as it is transmitted over a channel.
Grapdfathered
The term “Grandfathered" denotes Terminal Equipment, Multiline
Terminating Systems and Protective Circuitry ctly connected to the
facilities utilized to provide services under the provisions of this
tariff, and which are considered grandfathered under Part 68 of the
F.C.C.’'s Rules and Regulations.
Host Office
The term "Host Office™ denotes an electronic switching iyltan which
provides call processing capabilities for one or more Ranot- Swltchinq
Modules or Femote Switching Systems.
Immediately Available Funds
The term "Immediately Available Funds" denotes a corporate or personal
check drawn on a bank account and funds which are available for use by
the receiving party on the same day on which they are received and
= include U.S. Federal Reserve bank wire transfers, U.S. Federal Reaserve
notes (paper cash), U.S. coins, U. s. Postal Money Orders and New York
Certificates of Deposit.
Ly . 3 ]
The term "Impedance Balance™ denotes the method of expressing Echo
Return Loes and Singing Return Loss at a 4-wire interface whereby the
gains and/or loss of the 4 wire portion of the transmiseion path,
including the hybrid, are not included in the specification.
Individual Case Basis
The term "Individual Case Basis®™ denotes a condition in which the
regulations, if applicable, rates and charges for an offering under
the provisions of this tariff are developed based on the circumstances
in each case.
.8sued: September 2, 1993 Dale E. sPO%IQdar
Sffective: October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

2, GENERAL REGULATIONS (Continued)
2.6 Definitions (Continued)

Inl Mess IAM

The term “Initial Address Message (IAM)" denotes a Signaling System 7 (SS7)
message sent in the forward direction to initiate trunk set up with the busying of an
outgoing trunk which carries the information about that trunk along with other
information relating to the routing and handling of the call to the next switch.

Inse! Co! ion Loss

The term "Inserted Connection Loss" denotes the 1004 Hz power difference (in dB)
between the maximum power available at the originating end and the actual power
reaching the terminating end through the inserted connection.

Interexchange Carrier (IC) or In hange Common Ca

The terms “Interexchange Carrier (IC) or "Interexchange Common Carrier" denotes
any individual, partnership, assoclation, joint-stock company, trust, govemmental entity
or corporation, other than the Telephone Company, authorized by the New Hampshire
Public Utilities Commission, and engaged for hire in intrastate communications by wire
or radio, between two or more exchanges.

Intemet Protocol (IP) Signaling
The term “intemet (IP) Signaling” denotes a packet data-oriented protocol used for

communicating call signaling information,
1 C unication
The term "Interstate Communications” denotes both interstate and foreign
communications subject to oversight by the Federal Communication Commission.
Intrastate Communications

The term "Intrastate Communications" denotes any communications within a state
subject to oversight by a state regulatory commission as provided by the laws of the
state involved.

Line Side

The term "Line Side Connection" denotes a connection of a transmission path to the
line side of a local exchange switching system.
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
2.6 Definitions (Continued)

Loss Deviation
The term "Loss Deviation" denotes the variation of the actual loss from the
designed value.

Message
The term "Message" denotes a Call as defined preceding.

Multi-Frequency (MF Signalin (N)

The term “Multi-Frequency (MF) Signaling" denotes an in-band signaling
method in which call signaling information is transmitted between network
switches using the same voice band channel used for voice. (N)

Network Control Signaling

The term "Network Control Signaling” denotes the transmission of signals used
in the telecommunications system which perform functions such as supervision
(control, status, and charge signals), address signaling (e.g., dialing), calling
and called number identifications, rate of flow, service selection error control
and audible tone signals (call progress signals indicating re-order or busy
conditions, alerting, coin denominations, coin collect and coin return tones) to
control the operation of the telecommunications system.

North American Numbering Pl

The term "North American Numbering Plan" denotes a three-digit area
(Numbering Plan Area) code and a seven-digit telephone number made up of
a three-digit Central Office code plus a four-digit station number.

Off-hook

The term "Off-hook” denotes the active condition of Switched Access or a
Telephone Exchange Service line.

On-hook

The term "On-hook" denotes the idle condition of Switched Access or a
Telephone Exchange Service line.

ISSUED: March 26, 2012 ISSUED BY:
EFFECTIVE: April 25, 2012
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ACCESS SERVICE

2. GENERAL REGULATIONS (Continued)
2.6 Definitions (Continued)

Originating Direction
The term "Originating Direction" denotes the use of Switched Access Service

for the origination of calls from an End User premises to a customer’s (C)
premises. (C)

Pay Telephone

The term "Pay Telephone" denotes Telephone Company provided instruments
and related facilities that are available to the general public for public
convenience and necessity, including public and semipublic telephones, and
coinless telephones.

Point of Termination

The term "Point of Termination” denotes the point of demarcation at a
customer-designated premises at which the Telephone Company’s
responsibility for the provision of Access Service ends.

Premises

The term "Premises” denotes a building or buildings on continuous property
(except Railroad Right-of Way, etc.) not separated by a public highway.

Remote Switching Modules/Systems

The term "Remote Switching Modules/Systems" denotes small, remotely
controlled electronic end office switches which obtain their call processing
capability from an electronic Host Central Office. The Remote Switching

Modules/Systems cannot accommodate direct trunks to a customer's (C)
premises. (C)
Returmn Loss

The term "Retum Loss" denotes a measure of the similarity between the two
impedances at the junction of two transmission paths. The higher the retum
loss, the higher the similarity.

W B I o B
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ACCESS SERVICE

General Regulations (Cont’d)
Definitions (Cont’d)
Registered Equipment

The term "Registersd Equlpnant; denoctes the customer’s premises
equipment which complies with and has been approved within the
Registration Provisions of Part 68 of the FCC’s Rulee and Regulations.

Release Message

The term “"Release Message"” denotes an SS7 Maessage sent in either
direction to indicate that a specific circuit is being released.

Serving Wire Center

That Telephone Company designated wire center serving the customer’s
designated premises and used for mileage measurement to determine
local transport or circuit mileage charges for AcCess Service.

The term “Shortage of Facilities or Equipment™ denotes a condition
which occurs when the Telephone Company does not have appropriate
cable, switching capacity, bridging or, multiplexing equipment, etc.,
necessary to provide the Access service requested by the customer.

Sigpaling System 7 (SS7)

The term "Signaling System 7 (SS7) denotes the layered protocol used
for standardized common channel signaling in the United States.

Singing Return Loss

The term "Singing Return Loss" denotes the frequency weighted measure
of return lose at the edges of the voiceband (200 to 500 Hz and 2500
to 3200 Hz), where singing (instability) problems are most likely to
occur.

Subtending End Office of an Access Tandem &

The term "Subtending End Office of an Access Tandem" denotes an end
office that has final trunk group routing through that tandem.

Issued:
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ACCESS SERVICE

GENERAL REGULATIONS (Continued)

2.6

Deflnitions (Continued)

Terminating Direction

The term “"Terminating Direction” denotes the use of access service for the completion c
of calls from a customer's premises to an End User. ©)

Toll VolP-PSTN Traffic (N)
The term “Toll VolP-PSTN Traffic® denotes a customer's interexchange voice traffic
exchanged with the Telephone Company in Time Division Multiplexing (TDM) format
over PSTN facilities, which originates and or terminates In Internet Protocol (IP) format.

“Toll VoIP-PSTN Traffic* originates and/or terminates in IP format when it originates
from and/or terminates to an end user customer of a service that requires IP-compatible
customer premise equipment. (N)

Transmissjon Path
The term "Transmission Path" denotes an electrical path capable of transmitting signals
within the range of service offering, e.g., a voice-grade transmission path is capable of
transmitting voice frequencies within the approximate range of 300 to 3000 Hz. A
transmission path is comprised of physical or derived facilities consisting of any form or
configuration of plant typically used in the telecommunications industry.

Trunk
The term "Trunk" denotes a communications path connecting two switching systems in
a network, used in the establishment of an end-to-end connection.

Trunk Group

The term "Trunk Group” denotes a set of trunks which are traffic engineered as a unit
for the establishment of connections between switching systems in which all
communications paths are interchangeable.

Trunk-Side Connection

The term "Trunk-Side Connection" denotes the connection of a transmission path to the
trunk side of a local exchange switching system.

Two-Wire to Four-Wire Conversion

The term "Two-Wire to Four-Wire Conversion" denotes an arrangement which converts
a four-wire transmission path to a two-wire transmission path to allow a four-wire facility
to terminate in a two-wire entity (e.g., a central office switch).

Uniform Service Order Code

The term "Uniform Service Order Code" denotes a three or five character alphabstic,
numeric, or an alphanumeric code that identifies a specific item of service or
equipment. Uniform Service Order Codes are used in the Telephone Company billing
system to generate recurring rates and nonrecurring charges.
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o 2, General Regulations (Cont'd)
2.6 Definitjions (gont'd].
V& =] a

The term "V and B Coordinates Method" denctes a method of computing
airline miles between two points by utilizing an established formula
which is based on the vertical and horizonal coordinates of the twe

points.
WATS Serving Office

The term "WATS Serving Office" denotes a Telephone Cocmpany switching
office capable of performing the optional screening functions used in
the provision of WATS Service.

Wire Center

The term "Wire Center" denotes a building in which one or more central
offices, including end office switches, used for the provision of
Telephone Exchange Services, are located.

~ Deos] ..t
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ACCESS SERVICE

Carrier Common Line Access Service (Cont‘d)
Limitations (Cont‘d)
WATS/WATS-Type Access Lines

Whare Switched Access Services connect with private line type services
at Telephone Company designated WATS Serving Offices for the provision
of WATS or WATS~type Services, Switched Accese Service minutes which
are carried on that end of the service (i.e., originating minutes for
outward WATS and WATS-type services and terminating minutes for inward
WATS and WATS-type services) will be assessed Carrier Common Line
Access per minute charges as set forth in 3.7.1 following.

Except as set forth herein, all Switched Access Service provided to
the customer will be subject to Carrier Common Line Access charges.

Retermipation of Jurisdiction

The Switched Access Service provided by the Telephone Company includes
the Switched Access Service provided for both interstate and
intrastate communications. When the customer reports interstate and
intrastate use of Switched Access Service, the associated Carrier
Common Line Access used by the customer for interstate will be
determined as set forth in 3.6.4 following (Percentage Interstate
Use-PIU).

Case Involving Usage Recording by the Customer

Where Feature Group C end office switching is provided without
Telephone Company recording and the customer records minutes of use
used to determine Carrier Common Line Access charges (i.e., PFeature
Group C operator, and calls such as pay telephone sent-paid,
operator-DDD, operator-person, collect, credit-card, third number
and/or other like calls), the customer shall furnish such minutes of
use detail to the Telephone Company in a timely manner. If the
customer does not furnish the data, the customer shall identify all
Switched Access Services which could carry such calls in order for the
Telephone Company to accumulate the minutes of use through the use of
special Telephone Company measuring and recording equipment.

Dale E. s%loder

September 30, 1993
Vice President-General Counsel
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ACCESS SERVICE

Carrier Common Line Access Service (Cont‘d)

e S ic

Where the customer is reselling MTS and/or MTS-type service(s) on
which the Carrier Common Line and Switched Access charges have been
assessed, the customer will obtain Feature Group A, Feature Group B,
or Feature Group D Switched Access Service as set forth in Section 6
for originating and/or terminating access in the local exchange. Such
access group arrangements whether single lines or trunks or multiline
hunt groups or trunk groups will have Carrier Common Line Access
charges applied as set forth in 3.7.1 following.

Cojin Services

a n_Statio onjie

When the customer is provided Operator Trunk-Coin or Combined Coin and
Non-Coined or Operator Trunk-Full Feature Optional Features for
sent-paid pay telephone access as set forth in Section 6, the
Telephone Company will collect sent-paid monies from pay telephone
stations and will remit monies to the customer as set forth in 3.5.3.
The Telephone Company will provide message call detail format and bill
periods used to determine the monies upon request from the customer.

Provision of 8 e C eta Conce n_ St O onie

Where Operator Trunk-Coin or Combined Coin and Non Coin or Operator
Trunk-Full Feature Optional Features for sent-paid pay telephone
access is provided to the customer and the customer wishes to receive
the monies it is due for the monies collected by the Telephone Company
from coin pay telephone stations, the customer shall furnish to the
Telephone Company, at a location specified by the Telephone Company,
the customer message call detail for the customer sent-paid (coin) pay
telephone calls in accordance with the Telephone Company collection
schedule. The customer message call detail furnished shall be in a
standard format established by the Telephone Company. - The Telephone
Company will provide to the customer the precise details of the
required standard format. 1If, in the course of Telephone Company
business, it is necessary to change the standard format, the Telephone
Company will provide notification to the involved customer six months
prior to the change. If no customer message call detail is received
from the customer for each bill period established by the Telephone
Company, the Telephone Company will assume there were no customer
sent-paid (coin) pay telephone calls for the period. In addition the
customer shall furnish a schedule of its charges for sent-paid (coin)
calls to the Telephone Company at a location and date as specified by
the Telephone Company. Any change in the customer’s schedule of
charges shall be furnished to the Telephone Company one day after the
change becomes effective.

[ssued:

September 30, 1993 Dale E. s%%rleder
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont‘d)
3.5 Coin Services (Cont’d)

3.5.3 Payment of Coin Sent-Paid Monies

The Telephone Company will collect the moniee from coin pay telephone
stations and will determine and remit amounte due to a customer which
ie provided Operator Trunk-Coin or Combined Coin and Non-Coin or
Operator Trunk-Full Feature Optional Features from sent-paid pay
telephone access as set forth in Section 6 as follows:

(A) i evenue

The Telephone Company will establish a collection schedule for
each coin pay telephone station and will collect the monies from
the coin pay stations based on this collection schedule. The
monies collected based on this schedule during each bill period
established by the Telephone Company will be identified by coin
pay telephone station and summed to develop the Bill Period Coin
Revenue for each coin record day (i.e., the day a record is
prepared and dated to show the amount due the customer).

(B) Total Customer Coin Revenue

The intrastate Total Customer Coin Revenue will be determined by
the Telephone Company based on the customer message call detail
received from the customer for each bill period and the
customer ‘s schedule of charges for sent-paid coin calls. Such
Total Customer Coin Revenue will be developed each coin record
day.

(C)  Recourse Adjustments

For each coin record day, the Telephone Company will subtract
from the Total Customer Coin Revenue an amount for coin station
shortages. Coin Station shortages are amounts resulting from
unauthorized calling at coin pay telephone stations, use of
unauthorized coins (i.e., foreign coins, slugs and improper use
of U.S5. pennies), unauthorized removal of ceins from coin pay
telephone stations and coin refunds beyond the Telephone
Company‘s control. Such amount for coin station shortages will
be developed by the Telephone Company by multiplying the Total
Customer Coin Revenue for each coin record day by a shortage
factor. Such amount will be rounded to the nearest penny. The
shortage factor will be determined by dividing the yearly total
coin shortages amount by the yearly total coin revenue amount
(i.e., total coin revenue equals the coin revenue due under
exchange tariffs, state toll tariffs, and interstate toll
tariffs). The total coin shortage amount and the total revenue
amount will be determined by the Telephone Company through an
annual special study. - ’

Issued: September 2, 1993 Dale E. SporYleder
Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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3.
3.6
3.6.1

3.6.2

ACCESS SERVICE

Carrijer Common Line Access Service (Cont‘d)
Rate a
i a 8

Carrier Comom Line charges will be billed to each Switched Access
Service provided under this tariff in accordance with the regulations
as set forth in 3.6.5 following (Determination of Premium and
Non-Premium Charges).

Measuring and Recording of Call Detajl

When access minutes are used to determine Carrier Common Line charges,
they will be accumulated using call detail recorded by Telephone
company equipment except as set forth in 3.6.3 following (Unmeasured
FGA and B Usage) and Feature Group C operator and automated operator
services systems call detail such as pay telephone sent-paid,
operator-DDD, operator-person, collect, credit-card, third number
and/or other like calls recorded by the customer. The Telephone
Company measuring and recording equipment, except as set forth in
3.6.3 following (Unmeasured FGA and B Usage), will be associated with
end office or local tandem switching equipment and will record each
originating and terminating access minute where answer supervision is
received. The accumulated access minutes will be summed on a line by
line basis, by line group or by end office, whichever type of account
is used by the Telephone Company, for each customer and then rounded
to the nearest minute.

Unmeasured Feature Gro and Usa

When Carrier Coomon Line Access is provided in association with
Featurae Group A or Feature Group B Switched Access Service in
Telephone Company offices that are not equipped for measurement
capabilities, an aseumed average intrastate access minutes will be,
used to determine Carrier Common Line Access charges. These nnsumnd
access minutes are as set forth in Section 6.5.5(G) and 6.6 following.

e n U

When the custcomer reports interstate and intrastate use of in-service
Switched Access Service, Carrier Common Line charges will be billed
only to intrastate Switched Access Service access minutes based on the
data reported by the customer as set forth in 6.5.5(H) following
except where the Telephone Company is billing according to actuals by
jurisdiction. Intrastate Switched Access Service access minutes will,
when necessary, be used to determine Carrier Common Line Charges as
set forth in 3.6.5 following.

Issued:

September 2, 1993 Dale E. Spofleder

Effective: October 1, 1593 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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3.

3.6 Rat egqula

3.6.5 ete na o
After the adjustments as
applied, when necessary,
charges for the involved

follows:

Access minutes for
subject to Carrier
Premium Access per

(A)

Access minutes for
subject to Carrier

(B)

ium and Non-Premium a

Section 3
Original Page 7

ACCESS SERVICE

Carrier Common Line Access Service (Cont‘d)

i (Cont‘d)

set forth in 3.6.4 preceding have been
to Switched Access Service access minutes,
customer account will be determined as

all premium rates Switched Access Service
Common Line charges will be multiplied by the
minute rate as set forth in 3.7.1 following.

all non-premium rates Switched Access Service
Common Line charges will be multiplied by the

Non-Premium Access per minute rate as set forth in 3.7.1
following.

Carrier Common Line charges shall not be reduced as set forth in
3.6.1 preceding unless Switched Access Charges, as set forth in
Section 6. following, are applied to the customer’s Switched
Access Services.

(€}

Terminating Premium Access or Non-Premium Access, per minute
charge(s) apply to:

(D)

= all terminating access minutes of use;

- less those terminating access minutes of use associated with
Mobile Telephone Switching Offices (MTSOs).

- T—-.

all originating access minutes of use associated with FGA
Access Services used to provide Foreign Exchange Services;
and

all originating access minutes of use associated with calls
placed to 700, 800 and 900 numbers, less those originating
accesa minutes of use associated with calls placed to 700,
800 and 900 numbers for which the customer furnishes for each
month a report of either the number of calls or minutes or a
report of the percent of calls or minutes that terminate in a
switched Access Service that is assessed Carrier Common Line
charges.

Issued: September 2, 1993 Dale E. S leder
ﬁ Effective: October 1, 1993 Vice President~-General Counsel

Q:jy Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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= ACCESS SERVICE

s+ 3. Carrier Common Line Access Service (Cont-‘d)
3.6 Rate Regulations (Cont‘d)
3.6.5 Determipation of Premjum and Non-Premium Charges (Cont‘’d)

(D)  (Cont‘d)

When the customer makes this report available to the Telephone
Company in advance of billing, these minutes of use will be
charged on the current bill as originating minutes of use as set
forth in (E) following. If a billing dispute arises concerning
the customer provided report, the Telephone Company will requast
the customer to provide the data the customer used to develop
the report. Unless a different audit interval is agreed to by
the customer and the Telephone Company, the Telephone Company
will not request such data more than once a year. The customer
shall supply the data within 30 days of the Telephone Company
request, or within the number of days as agreed to by the
customer and the Telephone Coempany.

When.the report is not available to the Telephone Company until
after billing, it shall be used by the Telephone Company to
calculate and poet a credit to the customer‘s account. The
credit shall be posted to the customer’s account within 30 days
of receipt of the report. The credit shall be calculated by
multiplying the number of access minutes of use, for which a
credit is datermined to be applicable, times the difference

- between the terminating and originating Carrier Common Line
charges in effect when the calls were completed.

(&ﬁﬁ (E) The originating Premium Access or Non-Premium Access, per minute
charge(s) apply to:

- all originating access minutes of use;

- lese those originating access minutes of use associated
with Feature Group A Access Services used to provide
foreign Exchange Services;

= less all originating access minutes of use associated with
calls placed to 700, B00, and 900 numbers;

= less those originating access minutes of use associated
with Mobile Telephone Switching Offices (MTSOs).

-~ plus all originating acceas minutes of use associated with
calls placed to 700, 800, and 900 numbers for which the
customer furnishes for each month a report of either the
number of calls or minutes or a report of the percent of
calls or minutes that terminate in a Switched Access’
Service that is assessed Carrier Common Line charges,and
for which a corresponding reduction in the number of
terminating access minutes of use has been made as set
forth in (D) preceding.

Issued: September 2, 1993 Dale E. sPorgadar

- Effective: October 1, 1993 Vice President~General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS TARIFF

3. CARRIER COMMON LINE ACCESS SERVICE (Continued)

3.7 Rates and Charges

3.7.1 Carrier Common Line Access Service

Rates and charges for Carrier Common Line Access Service are as

follows:
Premium Access Rate
- Terminating Per Access Minute $0.000000 (R)
- Originating Per Access Minute $0.005000
(D)
(D)
ISSUED: June 1, 2012 ISSUED BY:
EFFECTIVE: July 3, 2012 ‘Joel D

Authorized by NH PUC Docket No. DT-12-152
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE

6.1

6.1.1

Switched Access Service, which is available to Customers for their use in fumishing
their service to End Users, provides a two-point electrical communications path
between a customer’s premises and an End User's premises. It provides for the use
of common terminating, switching and trunking facllities, and common subscriber plant
of the Telephone Company. Switched Access Service provides for the ability to
originate calls from an End User's premises to a customer's premises, and to
terminate calls from a customer's premises to an End User's premises in the Access
Area where It Is provided. Specific descriptions of each Switched Access Service are
provided in 6.2 following.

The Telephone Company, to the extent that such services are or can be made
avallable with reasonable effort, and after provision has been made for the Telephone
Company's telephone exchange services, will provide to the customer upon
reasonable notice service offered in this section of this tariff at rates and charges
specified therein.

The following provision applies to the treatment of Toll VoIP-PSTN Traffic pursuant to
the F.C.C.'s Part 51 Interconnection Rules and in compliance with the F.C.C.'s Report
and Order and Further Notice of Proposed Rulemaking In CC Dockset Nos. 9645 and
01-92; GN Docket No. 09-51; WC Docket Nos. 03-109, 05-337, 07-135 and 10-90,
and WT Docket No. 10-208, adopted October 27, 2011 and released November 18,
2011 (FCC 11-161). In the absence of an interconnection agreement between the
Telephone Company and the customer specifying the treatment of Toll VolP-PSTN
Traffic, the Telephone Company will bill the customer the applicable Interstate
switched access rates on all jurisdictionally Intrastate voice traffic identified as Toll
VoIP-PSTN Traffic.

Service Arrangements

Switched Access Service is provided In six different arrangements, Feature Groups A
through D, 800 Access Service and 900 Access Service. These service categories
are differentiated by their line side or trunk side connection to the Telephone Company
switch, and, the possible requirement for an end user carrier access code. The
provision of each Switched Access Service arangement requires Local Transport
facilities and the appropriate End Office switching functions.

Feature Groups are arranged for either originating, terminating or two-way calling,
based on the customer end office switching capacity ordered, while originating 800
Access Service is arranged for originating calling only. Originating calling permits the
delivery of calls from Telephone Exchange Service locations to the customer's
premises. Terminating calling permits the delivery of calis from the customer’s
premises to Telephone Exchange Service locations. Two-way calling permits the
delivery of calis in both directions, but not simultaneously.

i

ISSUED: March 26, 2012 ISSUED BY:

EFFECTIVE: April 25, 2012 Joéi Dohnﬁe. Vice-President
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6.1
6.1.1

6.1.2

6‘1.3

:'ﬁ\

6.2

ACCESS SERVICE

Switched Accesa Service (Cont’d)
General (Cont-'d)
Service Arrangements (Cont‘d)

Switched access services are classified as either "line-side"
connections or “trunk-side” connections. The type of access
connection provided by the Telephone Company is dependent upon the
Switched Access Arranagment ordered by the customer.

c al Spec t 8

There are three specific transmission specifications (i.e., Types A, B
and C) that have been identified for the provision of Switched Access
Arrangements. The specifications provided are dependent on the
Interface Group and the routing of the service, i.e., whether the
service ls routed directly to the end office or via an access tandem.
The parameters for the transmission specifications and descriptions of
the Interface Groups are set forth in Section 9 of GTE System
Telephone Companies Tariff FCC No. 1.

Opt ional Features

There are various nonchargeable optional features available with the
Switched Access Arrangements. These additional optional features are
provided as Local Transport, Common Switching or Transport Termination
optiona. Each Feature Group and 800 Access Service’s nonchargable
optional features for each Switched Access Arrangement are identified
in 6.2.1, 6.2.2, 6.2.3, 6.2.4, 6.2.5, and 6.2.6 following.

W c t

Following are detailed descriptions of each of the available Fedture
Groups, 800 Access Service and 900 Access Service. Each is described
in terms of its specific physical characteristics and calling
patterns, the transmission specifications with which it is provided,
the optional features available for use.

Opticnal features are described in 6.3 following. Additional
regulations pertaining to the provision of these arrangements are set
forth in 6.4 follewing.

ssued:

September 2, 1993 Dale E. Spérleder

Jffective: October 1, 1993 Vice President—-General Counsel

iy

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Accesg Service (Cont‘d)

6.2 Switched Access Service Arrangements (Cont‘d)
up A

6.2.1 e

(A) Description

(1)

(2)

(3)

(4)

FGA is provided via a line side connection at Talephone
Company electronic end office switches with an associated
seven digit telephone number for the customer’s use in
originating communications to or terminating
communications from an Interexchange Carrier’s Intrastate
Service or a customer provided intrastate communications
capability. At the option of the customer, PGA is
provided on a single or multiple line group basis and is
arranged for originating calling only, terminating calling
only, or two-way calling.

FGA provides a line side termination at the first point of
switching. The line side termination will be provided
with either ground start supervisory signaling or loop
start supervisory signaling. The type of signaling is at
the option of the customer.

The Telephone Company shall select the first point of
switching, within the selected FGA Access Area, at which
the line side connection ie to be provided unless the
customer requests a different first point of switching and
Telephone Company facilities and measurement capabilities,
where necessary, are available to accommodate such a

request.

A seven digit local telephone number aseigned by the
Telephone Company is provided for access to FGA switching
in the originating direction. The saven digit local
telephone number will be associated with the selected end
office switch and ie of the form NXX-XXXX.

If the customer reguests a spacific seven digit telephone
number that is not currently assigned, and the Telephone
Company can, with reasonable effort, comply with that
request, the requested number will be assigned to the
customer.

Qb 2Lodlen

" "ssued: September 30, 1993 Dale E. Sporleder

.ffective: October 1, 1993

Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Sw 88 S (Cont*d)
6.2 Switched Access Service Arrangements (Cont‘d) .
6.2.1 Feature Group A (FGA) (Cont‘d) '

(A) Ppescription (Cont’d)
(7) (Cont’d)

Charges for FGA terminating calle requiring operator
assistance or calls to 611 or 911 will only apply where
sufficient call details are available. Additional
non-access charges will also be billed on a separate
account for (1) an operator surcharge, as set forth in the
local exchange tariffs, for local operator assistance (0-
and 0+) calls, (2) calls to certain community information
services, for which rates are applicable under Telephone
Company exchange service tariffs, e.g., 976 (DIAL-IT)
Network Services, and (3) calls from~a FGA line to another
customer’s service in accordance with that customer‘s
applicable service rates when the Telephone Company
performs the billing function for that customer.

For calle to Directory Assistance additional non access
charges may also be billed at the applicable rates under

the Telephone Company local exchange tariffs.

(8) Feature Croup A Switched Access Service is available with
additional termination (i.e. extensions) of the service at
different building(s) in the same or different local
calling area. Application of rates for Feature Group A
extension service is found in 6.5.8 following.

(9) When a FGA switching arrangement for an individual
customer (a- single line or entire hunt group) is
discontinued at an end office, an intercept announcement
is provided. This arrangement provides, for a limited
period of time, an announcement that the service
associated with the number dialed has been disconnected.

Issued: September 2, 19593 Dale E. :é:leder

Effective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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- ACCESS SERVICE
h- 4 6. Switched Access Service (Cont-d)
6.2 Switched Access Service Arrangements (Cont’d)

6.2.1 Feature Group A (FGA) (Cont‘d)
(A) Description (Cont‘d) v
(10) eggsage U

Calls from end users to the seven digit local telephone
numbers associated with Feature Group A Switched Access
Service are subject to Telephone Company local and/or
general exchange service tariff charges (including meseage
unit and toll charges as applicable). The monthly bills
rendered to customers for their FPeature Group A Switched
Access Service will include a credit to reflect any
message unit charges billed to their end users under the
Telephone Company’s local and/or general exchange service
tariffs. The credit will apply for recorded originating
usage or for assumed originating usage, as appropriate for
the FGA service provided. When the credit is applied on
assumed usage, such credit will not exceed the assumed
levels of usage set forth in 6.6 following. No credit
will apply for any terminating FGA access minutes. The
message unit credit for originating access minutes will be
based on the generally applicable message unit charges of
the Telephone Company. All applicable message unit
credits will be developed on an exchange specific basis
only.

i (B)  Optional Features

(1) witc i Feature

(a) Bunt Group Arrangement

(b) Uniform call Distribution Arrangement

(e) Nonhunting Number for Use with Hunt Group
Arrangement or Uniform Call Distribution Arrangement

(d) Call Denial

(e) Service Code Denial

~ Tssuea: September 2, 1993 Dale E. :érlade:

; Effective: October 1, 1993 Vice President-General Counsel
e Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont’d)

6.2 Switched Access Service Arrangements (Cont‘d)
6.2.1 Feat ou FGA) (Cont'd)

(B) Optional Features (Cont’d)
(2) ZIransport Terminatiopn Optional Features

(a)
(b)

(c)

(d)

(e)
(f)
(9)

(h)

(1)
(3)

(3)

(a)
(b)

Two-way operation with dial pulse address signaling
and loop start supervisory signaling

Two-way operation with dial pulse address signaling
and ground start supervieory signaling

Two-way operation with dual tone multifrequency
address signaling and loop start supervisory
signaling

Two-way operation with dual tone multifrequency
addrese signaling and ground start supervisory
signaling

Terminating operation with dial pulse address
signaling and loop start supervisory signaling
Terminating operation with dial pulse address
signaling and ground start supervisory signaling
Terminating operation with dual tone multifrequency
address signaling and lcoop start supervisory
signaling

Terminating operation with dual tone multifrequency
address signaling and ground start supervisory
signaling

Originating operation with loop start supervisory
signaling .

Originating operation with ground start supervisory
signaling.

a t l1F

Supervisory Signaling
Customer Specified Entry Switch Receive Lavel

Issued: September 2, 1993 Dale E. Spdrleder

Effective: October 1,

1993 Vice Preeident-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
6. Switched Accegs Service (Cont’d)
6.2 Switched Access Service Arrangements (Cont‘d)
6.2.1 Peature Group A (FGA) (Cont‘d)
(B) Optional Features (Cont‘d)
(4) [Local Features

Certain other features which may be available in
connection with Feature Group A are provided under the
r-lzggonc Company’s local and/or general exchange service
tar 8.

These are:

(a) Speed Calling

(b) Bill Number Screening
(e) IntralATA extensions

(C) ZIxanemission Specifications

FGA is provided with either Type B or Type C Transmission
Specifications. The specifications for the associated
parameters are guaranteed to the first point of switching. Type
C Transmission Specifications are provided with Interface Group
1 and Type B is provided with Interface Groups 2 through 10.
Type DB Data Transmission Parameters are provided with FGA to
the first point of switching.

Issued: September 30, 1993 I Dale E. Sporleder
Effective: October 1, 1993 Vice President-Genaral Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)
6.2 Switched Access Service Arrangements (Cont‘d)
6.2.2 Grou

(A) Descri

(1)

(2)

(3)

(4)

FGB provides trunk side access to Telephone Company end
office switches with an associated uniform access code for
the customer’s use in originating communications to and
terminating communications from an Interexchange Carriler’s
Intrastate Service or a customer - provided intrastate
communications capability. FGB is provided by the
Telephone Company directly to appropriately equipped
Telephone Company electronic end offices or via Telephone
Company designated electronic access tandem switches,
which provides access to Telephone Company electronic end
offices within that Access Tandem Network.

FGB is provided as trunk side switching through the use of
end office or access tandem switch trunk equipment. The
switch trunk equipment is provided with wink start
start-puleing signals and answer and disconnect
supervigory signaling.

FGB switching is provided with multifrequency address
eignaling in both the originating and terminating
directions. Except for FGB switching provided with
automatic number identification (ANI) or rotary dial
station signaling arrangements as set forth in 6.3
following, any other address signaling in the originating
direction, if required by the customer, must be provided
by the customer’s end user using inband tone signaling
techniques. Such inband tone address signals will not be
regenerated by the Telephone Company and will be subject
to the ordinary transmission capabilities of the Local
Transport provided.

The access code for FGB switching is a uniform access code
in the form of 950-1/0XXX for carriers. One uniform
access code will be assigned to the customer for the
customer’s domestic communications and another will be
assigned to the customer for its international
communications, if required. These uniform access codes
will be the assigned access numbers of all FGB switched
access service provided to the customer by the Telephone

Company.

O LLL L

Issued:
Effective:

September 30, 1993 Dale E. Sporleder
October 1, 1993 Vice Prasident-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993,
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ACCESS SERVICE
f - 6. Switched Accessg Service (Cont‘d)

6.2 Switched Access Service Arrapgements (Cont‘d)
6.2.2 Feature Group B (FGB) (Cont'd)

(A) Rescription (Cont‘d)

{5) FGB switching, when used in the terminating diraection, may
be used to access valid NXXs in the FGB Access Area. When
directly routed to an end office, the Access Area for FGB
includes only those valid NXX codes served by that end
office. When routed through an access tandem the Access
Area for FGE service includes only those valid NXX codes
served by end offices subtending that access tandem.

Access is also available to time or weather announcement
services of the Telephone Company, community information
services of an information service provider and other

customers’ services (by dialing the appropriate digits).

The customer will also be billed additional non-access
charges for calls to certain community information
services for which rates are applicable under Telephone
Company exchange service tariffs, e.g., 976 (DIAL-IT)
Network Service. RAdditionally, non-access charges will
also be billed for calls from a FGB trunk tc another
customer’s service in accordance with that customer’s
applicable service rates when the Telephone Cocmpany
performs the billing function for that customer.

Calls in the terminating direction will not be completed
to 950-1/0XXX access codes, local operator assistance (0-
and 0+), Directory Assistance (411 and 555-1212), service
codes 611 and 911 or l0XXX access codes. FGB may not be
switched, in the terminating direction, to Switched Access
Service Feature Groups B, C and D.

P e

(6) The Telephone Company will establish a trunk group or
groups for the customer at end office switches or access
tandem switches where FGB switching is provided. When
required by technical limitations, a separate trunk group
will be established for each type of FGE switching
arrangement provided. Different types of FGB or other
sewitching arrangements may be combined in a single trunk
group at the option of the Telephone Company.

Issued: September 30, 1993 Dale E. gporleder

=~ Effective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 50-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)
6.2 Switched Accesg Service Arrangements (Cont’d)
6.2.2 Feature Group B (FGB) (Cont‘d)

(A)

(B)

—

(c)

Description (Cont‘d)

(7) When all FGB switching arrangements are discontinued at an
end offica and/or in a Access Area, an intercept
announcement is provided. This arrangement providas, for
a limited period of time, an announcement that the service
associated with the number dialed has been disconnected.

Optional Features
(1) c Sw B tures

(a) Automatic Number Identification (ANI)
(b) Up to Seven Digit Outpulsing of Access Digits to
Customer

(2) ° ZTransport Terminatjion Optional Features

(a) Rotary Dial Station Signaling
(3) ] ol t

(a) Customer Specification of Local Transport
Termination

({b) Supervisory Signaling

(c) Customer Specified Entry Switch Receive Level

(4) [Local Features

Another feature, Billed Number Screening, which may be
available in connection with FGB, is provided under the
Telephone Company‘s local and/or general exchange service

tariffa.
ransmissic jcations

FCB is provided with either Type B or Type C Transmission
Specifications. The specifications for the associated
parameters are guaranteed to the end office when routed directly

or to the first point of switching when routed via an access
tandem. Type C Transemission Specifications are provided with
Interface Group 1 and Type B is provided with Interface Groups 2
through 10. Type DB Data Transmission Parameters are provided
with FGB to the first point of ewitching.

Issued: September 2, 1993 Dale E. Spdrleder

~ Effective:

October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order Ne. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
e (Cont’'d)

6.2 Switched Access Service Arrangements (Cont‘d)
6.2.3 Feature Group C (FGC) (Cont'd)

(A)

(5)

(6)

Rescription (Cont’d)

FGC switching, when used in the terminating direction, may
be used to access valid NXXs in the FGC Access Area. When
directly routed to an end office the FGC Access Area
includes only those wvalid NXX ccdes served by that office.
When routed through an access tandem, the FGC Access Area
includes only those valid NXX codes served by offices
subtending that access tandem.

Access is also available to time or weather announcement
sexvices of the Telephona Company, community information
services of an information provider, and other customers’
services (by dialing the appropriate codes) when the
services can be reached using valid NXX codes.

Where measurement capabilities exiat, the customer will
also ba billed additional non—-access charges for calls to
certain community information services, for which rates
are applicable under Telephone Company exchange service
tariffs, e@.g., 976 (DIAL-IT) Network Services.
Additionally, non-access charges will also be billed for
calls from a FGC trunk to another customer’s service in
accordance with that customer's applicable service rates
when the Telephone Company performs the billing function
for that customer.

The Telephone Company will establish a trunk group or
groups for the customer at end office switches or access
tandem switches where FGC switching is provided. When
raquired by technical limitations, a separate trunk group
will be established for each type of FGC switching
arrangement provided. Different types of FGC or cother
ewitching arrangements may be combined in a single trunk
group at the option of the Telephone Company.

Issued: September 30, 1993 Dale E. Sporleder

Effective:

October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont’'d)
6.2 Switehed Access S e Arran tg (Cont°d)
6.2.3 Feature Group C (FGC) (Cont’d)

{C) Transmission Specifications

FGC is provided with either Type B or Type C Transmission
Specifications as follows:

— When routed directly to the end office either Type B or Type
C is provided.

-~ When routed to an access tandem only Type B is provided.

- Type B or Type C is provided on the transmission path from
the access tandem to the end office.

Type C Transmission Specifications are provided with Interface
Group 1 whan routed directly to an end office. Type B is
provided with Interface Groups_ 2 through 10, whether routed
directly to an end office or to an access tandem.

Type DB Data Transmission Parameters are provided with FGC for
the transmission path between the customer’s premises and the
end office when directly routed to the end ocffice, and Type DB
Data Transmigsion Parameters are provided for the. transmisaion
path between the customer’s premises and the access tandem and
between the access tandem and the end office when routed wvia an
access tandem.

Issued: September 2, 1993 Dale E. Spdrleder

— Effective: October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

6. Switched Access Service (Cont’d)
6.2 Switched Access Service Arrangements (Cont‘d)
6.2.4 Feature Group D (FGD)

(A)

(1)

(2)

(3)

(4)

Description

FGD is provided at Telephone Company designated end office
switches whether routed directly or via Telephone Company
designated access tandem switches.

FGD ie provided as trunk side switching through the use of
end office or access tandem switch trunk equipment. The
switch trunk equipment is provided with wink start start-
puleing signals and answer and disconnect supervisory
signaling.

FGD switching is provided with multifrequency address
signaling. Up to 12 digits of the called party number
dialed by the customer’s end user using dual tone
multifrequency or dial pulse address signals will be
provided by Telephone Company equipment to the customer’s
premises where the Switched Access Service terminates.
Such address signals will be subject to the ordinary
transmission capabilities of the Local Transport provided.

FGD switching, when used in the terminating direction, may
be used to access valid NXXs in the PGD Access Area. When
directly routed to an end office the FGD Access Area
includes only those valid NXX codes served by that office.
When routed through an access tandem the FGD Access Area
includes only those valid NXX codes served by equal access
end offices in the access tandem network.

Access is alsc available to time or weather announcement
services of the Telephone Company, community information
service of an information service provider, and other
customers’ services (by dialing the appropriate codes)
when such services can be reached using valid NXX codes.

Issued: September 30, 1993 Dale E. Sporleder

Effective:

Octcber 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

6. Switched Access Service (Cont'd)
6.2 Switched Accesg Service agraﬁggggggg (Cont‘d)
6€.2.4 Feature Group D (FGD) (Cont‘d)

(c) Transmission Specificatjions

FGD is provided with either Type A, Type B or Type C
Transmission Specifications as follows:

- When routed directly to the end office either Type B or C
is provided.

= When routed to an access tandem only Type A is provided.

- Type R is provided on the transmission path from the access
tandem to the end office.

Type C Transmission specifications are provided with Interface
Croup 1. Type A and Type B Transmission Specifications are
provided with Interface Groups 2 through 10.

Type DA Dzta Transmission Parameters are provided for the
transmission path between the customer’s premises and the
access tandem and between the access tandem and the end office.
Type DB Data Transmission Parameters are provided with FGD for
the transmission path between the customer’s premises and the
end office when directly routed to the end office.

(o). o

Bsued: September 2, 1993 Dale E. Spbrleder
Effective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)

6.2 Switched Access Service Arrangements (Cont’d)

6.2.5 800

(A)

)

(2)

ccess Service

Description
(1)

800 Access Service provides for the forwarding of end user
dialed BOO-NXX-XXXX calls to a customer via a Telephone
Company designated switch capable of performing a customer
identification function. The 800 Access Service customer
identification function utilizes 800 Data Base Query
Service, as described in the tariffs of the New England
Telephone Company to screen all ten digits of all BOU-NXX-
XXXX type calls generated by end users to determine the
customer to which the BOO call is routed by the Telephone

Company .

The 800 Access Service customer identification function
will be available at suitably equipped end office or
access tandem switches. Once customer identification has
been established, the call will be routed to the customer.
B00 Access Service may be provided via B0O Access Service
switched trunk groups or in conjunction with a customer‘s

.FGC or FGD Switched Access Service.

800 Access Service is an originating trunk side switched
service that is available to the customer via 800 Access
Service trunk(s) at Telephone Company designated switches
capable of performing the 800 Access Service customer
identification function. If the customer‘s 800 Access
traffic originates from an end office switch not equipped
to perform the BO0 Access Service customer identification
function, the call will be routed to the nearest office at
which the function is available. Once customer
identification has been established, the call will be
routed to the customer.

Unless prohibited by technical limitations, the customer’s
800 Access Service traffic may, at the option of the
customer, be combined in the same trunk group arrangement
with the customer‘s Feature Group C or Feature Group D
Access Service traffic. When required by technical
limitations a separate trunk group must be established for
B0O Access Service.

™ Issued: September 2, 1993 Dale E. Sporleder

Zffective:
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)

6.2 Switched Access Service Arrangements (Cont‘d)
6.2.5 800 Access Service (Cont‘d)

Description (Cont’d)

(A)

(B)

(3)

800 Access Service is provided as trunk side switching
through the use of end office or access tandem switch
trunk agquipment. 800 Access Service originating from
equal access end offices with the 800 Access Service
customer identification function will be provided using
Feature Group D signaling as set forth in 6.2.4 (A)(2) and
(3) preceding. When Feature Group D signaling is
provided, ANI will be provided in the same manner in which
ANI is provided for Feature Group D as set forth in 6.3.2
(F) following.

B00 Access Service orlzlnnting from end offices not having
equal access capabilities will be provided using Feature
Group C signaling as set forth in 6.2.3 (A)(2) and (3)
preceding. When Feature Group C signaling is provided,
ANI will be provided in the same manner in which ANI is
provided for Feature Group C as set forth in 6.3.2 (F)
following.

Optional Features

(1)

(2)

Common_Switching Optional Features

(a) Autcmatic Number Identification (ANI)
(b) Dial Pulse Address Signaling

(c) Revertive Pulse Address Signaling

(d) Delay Dial Start-Pulsing sSignaling

(e) Immediate Dial Pulse Address Signaling
(£) Panel Call Indicator Address Signaling
(g) Alternate Traffic Routing

Local) Transport Optional Features

(a) Supervisory Signaling

Col Sttt

Issued: September 30, 1993 Dale E. Sporleder

Effective:

October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

6. Switched Access Service (Cont'd)
6.2 Switched Access Service Arrangements (Cont’'d)

6.2.5 800 Access Service (Cont‘d)

(C) Transmissio cifications

(1)

=Co t o] e

In end offices that have not been converted to equal
access, B00 Access Service is provided with either Type B
or Type C Transmisaion Specifications as follows:

= When routed directly to the end office either Type B or
Type C is provided.

- When routed to an access tandem only Type B is provided.

- Type B or Type C is provided on the transmission path
from the access tandem to the end office.

Type C Transmission Specifications are provided with
Interface Group 1 when routed directly to an end office.
Type B is provided with Interface Groups 2 through 10,
whether routed directly to an end office or to an access

tandem.

Type DB Data Transmission Parameters are provided with 800
Access Service for the transmission path between the
customer’s premises and the end office when dirsctly
routed to the end office, and Type DB Data Transmission
Parameters are provided for the transmission path between
the custcmer’'s premises and the access tandem and between
the access tandem and the end office when routed via an
access tandem.

Issued: September 2, 1993 Dale E. Sporleder

Effective: October 1, 1993

Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont’d)

6.2 Switched Access S e Arran ks (Cont'd)

6.2.5 800 Access Service (cont‘d)
(c) Transmission Specifications (Cont’'d)

(2) 88 End Offices

In end offices converted to equal access, B00 Access

Service is provided with either Type A, Type B or Type C
Transmission Specifications as follows:

- When routed directly to the end office either Type B or
C ie provided.

- When routed to an access tandem only Type A is provided.

- Type A is provided on the transmission path from the
access tandem to the end office,.

Type C Transmission specifications are provided with
Interface Group 1. Type A and Type B Transmission
Specifications are provided with Interface Groups 2
through 10.

- Type DA Data Transmission Parameters are provided for the
transmission path between the customer’'s premises and the
access tandem and between the access tandem and the end

b= e office. Type DB Data Transmission Parameters are provided
t—r for the transmission path between the customer’s premises
and the end office when directly routed to the end office.

= flas).. .

Issued: September 2, 1993 Dale E. Sporfieder
( _Effective: October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

- 6. Switched Access Service (Cont‘d)
6.2 wi ed Access Servi rr ts (Cont‘d)

6.2.6 00 Access Serv
(R) Description

(1) 500 Access Service is an originating trunk side service
that provides for the forwarding of end user dialed
900-NXX-XXXX calls to a customer via a Telephone Company
designated switch capable of performing a customer
identification function. The customer identification
function determines the customer to which the 900 call is
routed by the Telephone Company based on the dialed
digits.

The customer identification function will be available at
suitably equipped end office or access tandem switches.
Once customer identification has been established, the
call will be routed to the customer. 900 Access Service
may be provided via 900 Access Service switched trunk
groups or in conjunction with a customer‘s FGC or FGD
Switched Access Service.

£

(2) If the customer’s 900 Access traffic originates from an
end office switch not equipped to perform the customer
identification function, the call will be routed to the

- nearest office at which the function is avallable. Once
customer ldentification has been established, the call
will be routed to the customer.

Unless prohibited by technical limitations, the customer’s
900 Access Service traffic may, at the optiom of the
customer, be combined in the same trunk group arrangement
as the customer‘s Feature Group C or Feature Group D
Access Service traffic. When required by technical
limitations a separate trunk group must be established for
900 Access Service.

e - : W
Iasued: September 2, 1993 Dale E. Sporleder
Effective: October 1, 1993 Vice President-General Counsel
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i ACCESS SERVICE

6. Switched Access Service (Cont‘’d)
6.2 Switched Access Service Arrangements (Cont’d)
6.2.6 900 Accegs Service (Cont‘d)

(A) Description (Cont‘d)

(3) 900 Access Service is provided as trunk side switching
through the use of end office or access tandem switch
trunk equipment. 900 Access Service originating from
equal access end offices with the customer identification
function will be provided using Feature Group D signaling
as set forth in 6.2.4 (A)(2) and (3) preceding. When
Feature Group D signaling is provided, ANI will be provied
in the same manner in which ANI is provided for Feature
Group D as set forth in 6.3.2 (F) following.

900 Access Service originating from end offices not having
equal access capabilities will be provided using Feature
Group C Signaling as set forth in 6.2.3(A)(2) and (3),
preceding. When Feature Group C signaling is provided,
ANI will be provided in the same manner in which ANI is
provided for Feature Group C as set forth in 6.3.2 (F),
following.

In cases where 900 Access Service will be used for mass
a calling events, the customer is required to provide notice
of the event to the Telephone Company. Notification must
C”_i be provided at least two business days prior to the event.
e As a result of such notification, the Telephone Company
may implement protective controls to ensure acceptable
service levels.

Failure to notify the Telephone Company of such events may
subject the 900 Access Service to discontinuance as
specified in Section 2.2.1 preceding.

Calls to a 900 number dialed via 1+ from coin telephones,
10XXX, Inmate Service and Hotel/Motel Service will be
blocked. Calls to a 900 number dialed via 0+ or 0= will
be blocked. Calls to a 900 number dialed via O+ from end
offices converted to equal access will be unblocked if an
ASR requesting unblocking is submitted to the Telephone

Company by the customer.

Effective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

Switched Access Service (Cont‘d)

Switched Access Service Arrangements (Cont‘d)
200 Access Service (Cont‘d)

(B) Optional Features

(1)

(2)

Common Switching Optional Features

(a) Automatic Number Identification (ANI)
(b) Dial Pulse Address Signaling

{(c) Revertive Pulse Address Signaling

(d) Delay Dial Start-Pulsing Signaling

(e) Immediate Dial Pulese Address Signaling
(f) Panel Call Indicator Address Signaling
(g) Alternate Traffic Routing

Local Transpori Optional Features

(a) Eupervisory Signaling

(C) Iranemission Specificatjions

(1)

Non-Converted End Offices

In end offices that have not been converted to equal
access, 500 Access Service is provided with either Type B
or Type C Transmission Specifications as follows:

= When routed directly to the end office either Type B or
Type C is provided.

- When routed to an access tandem only Type B is provided.

- Type B or Type C im provided on the transmission path
from the access tandem to the end office.

Type C Transmission Specifications are provided with
Interface Group 1 when routed directly to an end office.
Type B is provided with Interface Groups 2 through 10,
whether routed directly to an end office or to an access
tandem.

Issued:
Effective:

September 30, 1993 Dale E. Sporleder

Octocber 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

6. Switched Access Service (Cont’'d)

6.2 w hed Acces ce Arran an (Cont'd)
6.2.6 900 Access Service (Cont‘d)
(C) TIxansmission Specifications (Cont'd)

(1) DNon copverted End Offices (Cont‘’d)

Type DB Data Transmission Parameters are provided with 900
Access Service for the tranmmission path between the
customer’s premises and the end office when directly
routed to the end office, and Type DB Data Transmission
Parameters are provided for the transmission path between
the customer‘s premises and the access tandem and between
the access tandem and the end office when routed via an
access tandem.

(2) Equal Access End Offices

In end offices converted to egqual access, 900 Access

Service is provided with either Type A, Type B or Type C
Transmission Specifications as follows:

- When routed directly to the end office either Type B or
C is provided.

- When routed to an access tandem only Type A is provided.

- Type A is provided on the transnisnion path from the
access tandem to the end office.

Type C Transmission epacifications are provided with
Interface Group 1. Type A and Type B Transmission
Specifications are provided with Interface Graupa 2
through 10.

Type DA Data Transmission Parameters are provided for the
transmission path between the customer‘s premises and the
access tandem and between the access tandem and the end
office. Type DB Data Transmission Parameters are provided
for the transmission path between the customer’s premises
and the end office when directly routed to the end office.

Issued: September 2, 1993 Dale E. s%%rleda:

Effective: October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

6. Switched Access Service (Cong‘d}
6.3 o n e
Following are descriptions of the various optional features that are
available in lieu of, or in addition to, the standard features
provided with Switched Access Services. They are provided as either
Local Transport, Common Switching or Transport Termination options.
6.3.1 Local Transport Optional Features
(A)  Supervigory Signaling
Where the transmission parameters permit, and where signaling
conversion is required by the customer to meet its signaling
capability, the customer may order an optional supervisory
signaling arrangement for each transmission path provided as
follows:
- For Interface Groups 1 and 2
DX Supervisory Signaling,
E&M Type 1 Supervisory Signaling,
EEM Type II Supervisory Signaling, or
E&M Type III Supervisory Signaling
- = For Interface Group 2
SF Supervisory Signaling, or
Tandem Supervisory Signaling
'lr'fb,-!l'
- - For Interface Groups 6 through 10
At the option of the customer, these Interface Groups may be
provided with individual transmission path SF supervisory
signaling where such signaling is avalilable in Tel e
Company central offices. Generally such signaling ‘available
only where the entry switch provides an analog (i.e., non
digital) interface to the transport termination.
These optional supervisory signaling arrangements are not
available in conjunction with Signaling System 7 (S57) Out of
Band Signaling.

Issued: September 2, 1993 Dale £. Sporleder
Effective: October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

6. Switched Accees Service (Cont’d)
6.3 Optional Features (Cont'd)
6.3.1 Local Transport Optional Peatures (Cont‘d)
(B) Customer Specified Entry Switch Receive Level

This feature allows the customer to specify the receive
tranemission level at the first point of switching. The range
of transmission level which may be specified is described in
Technical Reference TR-NPL-000334. This feature is available
with Interface Groups 2 through 10 for Peature Groups A and B.

(C) Customer Specification of Local Traneport Termination

This option allows the customer to specify, for Feature Group B
routed directly to an end office or access tandem, a four wire
tarmination of the Local Transport at the entry switch in lieu
of a Telephone Company selected two-wire termination. This
option is available only when the Feature Group B arrangement is
provided with Type B Transmission Specifications.

6.3.2 on tu

(A) call Denial on Lipe or Hunt Group

This option allows for the screening of terminating Feature
Group A calls. The following screening arrangements are
available with this option:

l) Screening of terminating calls for completion to only 411,
611, 911, 555-1212 all valid NXXs assoclated with the end
offices within the state of New Hampshire.

2) Screening of terminating calls within the Peature Group A
Access Area for completion to only 411, 611, 911, 800,
555-1212, and a Telephone Company specified set of NXXs
within the Telephone Company local exchange calling area of
the dial tone office in which the arrangement is provided.

All other calls are routed to a reorder tone or recorded
announcement. Arrangement 1 is provided where available.
Arrangement 2 is provided in all Telephone Company electronic
end offices. These options are available with Feature Group A.

Issued: September 30, 1993 Dale %{ Sporleder

Effective: October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

6. Switched Access Service (Cont’'d)

6.3 Optional Features (Cont’d)

6.3.2 common Switching Optional Features (Cont‘d)
(B) Co o o

This option allows for the screening of terminating calls 0-,
555 and N11 (e.g., 411, 611, and 911). This feature is provided
where available in all Telephone Company electronic end offices.
It is available with Feature Group A.

(C) Hupt Group Arrangement
This option provides for:

- the ability to sequentially access one of two or more Feature
Group A line side connections in the originating direction,
when the access code of the line group is dialed, and

- the ability to sequentially access one of two or more Voice
Grade Circuits (e.g., 800 Service Circuits) in the
terminating direction, when the hunting number of the line
group is forwarded from the customer to the Telephone

Company.
(D) Uniform Call Distribution Arrangement

~ This option provides a type of multiline hunting arrangement
which provides for an even distribution of calls among the
X available lines in a hunt group. Where available, this feature
&“'J is provided in Telephone Company electronic end offices only.

oy )

. It is available for originating use with Feature Group A.

(E) on t e Use Gxoup or Unifo Ccal

bistribution Arrangement

This option provides an arrangement for an individual line
within a multiline hunt or uniform call distribution group that
provides access to that line within the hunt or uniform call
distribution group when it is idle or provides busy tone when
it is busy, when the nonhunting number is dialed. Where
available, this feature is provided in Telephone Company
electronic end offices only. It is available with Feature
Group A.

ssued: September 30, 1993 Dale E. %porleder

ffective: October 1, 1993 Vice.President-General Counsel
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ACCESS SERVICE

Switched Accegs Service (Cont’d)
Optional Features (Cont’d)
Common Switching Optiopnal Features (Cont‘d)

(F)

Automatic Number Identification (ANTI)

This option provides the automatic transmission of a seven or
ten digit number and information digits to the customer’s
premises for calls originating in the Access Area to identify
the calling station. The ANI feature is an end office software
function which is associated on a call-by-call basis with (1)
all individual transmission paths in a trunk group routed
directly between an end office and a customer’s premises or,
where technically feasible, with (2) all individual transmission
pathe in a trunk group between an end office and an access
tandem, and a trunk group between an access tandem and a
customer’s premises.

The seven digit ANI telephone number is available with Feature
Groups B and C. With these Feature Groups, technical
limitations may exist in Telephone Company switching facilities
which require ANI to be provided only on a directly trunked
basis. ANI will be transmitted on all calls except those
originating from multiparty lines, coin stations and coinless
pay telephones using Feature Group B, or when an ANI failure has
occurred.

The ten digit ANI telephone number is only available with
Feature Group D and where the technical capability exists,
Feature Group B. The ten digit ANI telephone number consists of
the Numbering Plan Area (NPA) plus the seven digit ANI telephone
number. Then ten digit ANI telephone number will be transmitted
on all calls except those identified as multiparty line or ANI
failure, in which case only the NPA will be transmitted (in
addition to the information digit described below).

For FGD where technical capabilities exist, ANI may be ordered
on a class of service (type of call) basis, rather than the
trunk group on which the call is routed. Class of service as
defined here means: A) Service type B) Line Class of Service
(e.g., Hotel/Motel, Cein); C) Service Access Code (SAC) e.g.,
BOD or 900); D) Prefix dialed (0+, 0-, 00-, 01+, Oll+); or any
combination of A through D.

Issued:
Effective:

September 30, 1993 Dale E. sgérludet
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ACCESS SERVICE

6. Switched Access Service (Cont’d)
6.3 Optional Features (Cont’d)

6.3.2 Common Switchi Optional Features (Cont‘d)

(F)  Automatic Number Identification (ANI) (Cont’d)

With Feature Group C, ANI is provided from end offices at which
Telephone Company recording for end user billing is not
provided, or where it is not required, as with 800 or 500 Access
Service. It is not provided from end offices for which the
Telephone Company needs to forward ANI to its recording

equipment.

Where ANI cannot be provided, e.g., on calls from 4 and 8 party
services, information digits will be provided to the customer.

The information digits identify: (1) telephone number is the
station billing number - no special treatment required, (2)
multiparty line - telephone number is a 4- or 8~party line and
cannot be identified - number must be obtained via an operator
or in some other manner, (3) ANI failure has occurred in the end
office switch which prevents identification of calling telephone
number - must be obtained by operator or in some other manner,
(4) hotel/motel originated call which requires room number
identification,. (5) coinless station, hospital, inmate, etc.
call which requires special screening or handling by the
customer, and (6) call is an Automatic Identified Outward Dialed
(AIOD) call from customer premises equipment. The ANI telephone
number is the listed telephone number of the customer and ia not
the telephone number of the calling party.

These ANI information digits are available with Feature Groups
B, C, and D.

Additional ANI information digits are available with Feature
Group D enly. They include:

(1) InterLATA restricted — telephone number is identified line
(2) InterLATA restricted - hotel/motel line

(3) InterLATA restricted - coinless, hospital, inmate, etc.,
line

These information digits will be transmitted as agreed to by the
customer and the Telephone Company.

Lol o

Issued: September 2, 1993 Dale E. Sporleder
Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)
6.3 Optional Features (Cont‘d)

6.3.2 Common Switching Opticpal Features (Cont‘d)

()

(H)

(I)

to 7 Digit Outpulsi of cess D to Custome

This option provides for the end office capability of providing
up to 7 digits of the uniform access code (950-1XXX or 950-0XXX)
to the customer‘s premises. The customer can regquest that only
some of the digits in the access code ba forwarded. The access
code digits would be provided to the customer‘’s premises using
multifrequency signaling, and transmission of the digits would
precede the forwarding of ANI if that feature were provided. It
is available with Feature Group B.

vertive Pu d i

This option provides for a dc pulsing arrangement that transmits
intelligence in the following manner:

(1) The equipment at the originating location presets itself
to represent the number of pulses required and to count
the pulses received from the terminating location.

(2) The equipment at the terminating location transmite a
series of pulses by the momentary grounding of its battery
supply until the originating location breaks the dc path
to indicate that the required number of pulses has been
counted.

This option is available with Feature Group C and 800
Access Service, and soq_hccnl- Service.

Delay Dial art=-Pulsi Sigpa -

This option provides a method of indicating to the near end
trunk circuit readiness to accept address signaling information
by the far end trunk circuit. Delay dial ie often referred to
as an off-hook interval and the start-pulsing signal is the
on-hook interval. With integrity check, the calling office will
not outpulse until & delay dial (off-hcok) signal followed by a
start-puleing (on-hook) signal has been identified at the
calling office. This option is available with Feature Group C
and BO0 Access Service, and 900 Access Service.

Jlozy ot

Issued: September 2, 1993 Dale E. ‘Sporleder

Effective:
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ACCESS SERVICE

6. Switched Access Service (Cont®d)

6.3 Optio eatures (Cont‘d)
6.3.2 Common Switching Optional Features (Cont-‘d)
(J) Immediate Dial Pulse Addrees Signaling

This option provides for the forwarding of dial pulses from the
Telephone Company end office to the customer without the need of
a start-pulsing signal from the customer. It is available with
Feature Group C and 800 Access Service, and 900 Access Service.

(K)  pial Pulse Address Signaling

This trunk side option provides for the transmission of number
information, e.g., called number, between the end office
switching system and the customer’s premises (in either
direction) by means of direct current pulses. It is avallable
withirenture Group C and 800 Access Service, and 900 Access
Service.

(L) el Cal dicator egs_Signa

This option provides a dc pulsing arrangement in which each
digit is tranemitted as a series for four marginal and polarized
impulses. It is available with Feature Group C and B0O Access
Service, and 900 Access Service.

() Se ce C 8 t

This option provides the capability of directing originating
traffic from an end office to a trunk group to a customer
designated premises, based on the line class of service (e.g.,
coin, multiparty or hotel/motel), service prefix indicator
(e.g., 0-, 0+, 01+ or 0ll+) or service access code (e.g., 800 or
900). When a customer orders service class routing, it must
report the appropriate codes to be instituted in each end office
or access tandem switch. Originating B00-NXX-XXOXX calls are
routed in accordance with the 800 customer identification
function described in 6.2.5(A)(1). It is provided in suitably
equipped end office or access tandem switches and is available
with Feature Groups C and D.

Issued: September 2, 1993 ' Dale £. Sporleder
Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
6. Switched Access Service (Cont’d)
6.3 Optional Features (Cont’d)

6.3.2 common Switching Optional Features (Cont‘d)
(N) Alternate Traffic Routing

This option provides the capability of directing originating
traffic from an end office (or appropriately equipped access
tandem) to a trunk group (the "high usage"™ group) to a customer
designated premises until that group is fully loaded, and then
delivering additional originating traffic (the "overflowing”
traffic) from the same end office or access tandem to a
different trunk group (the "final®" group) to a second customer
designated premises. The customer shall specify the last trunk
CCS desired for the high usage group. It is provided in
suitably equipped end office or access tandem awitches and is
available with Feature Groups C, D, 800 Access Service, and 9500
Access Service.

(0) ZIzunk Access Limitation

This option provides for the routing of originating 900 service
calls to a specified number of transmission paths in a trunk
group, in order to limit (choke) the completion of such traffic
to the customer. Calls to the designated service which could
not be completed over the subset of transmission paths in the
trunk group, i.e., the choked calls, would be routed to reorder
tone. It is provided in all Telephone Company electronic end
offices. The customer must specify the number of trunks to be
instituted in each end office or access tandem switch for each
arrangement ordered. It is available with Feature Groups C and
D, and 900 Access Service.

(P) Call Gappipg Arrangement

This option, provided in suitably egquipped end office switches,
provides for tha routing of originating calls to 900 service to
be switched in the end office to all transmission paths in a
trunk group at a prescribed rate of flow, e.g., one call every
five seconds, in order to limit (choke) the completion of such
traffic to the customer. Calls to the designated service which
are denied access by this feature, i.e., the choked calls, would
be routed to a no=-circuit announcement. The customer must
specify the trunk groups affected and prescribed rate of flow in
each end office or access tandem switch for each arrangement
ordered. It is provided in selected Feature Group D equipped
end offices and is available only with Feature Group D and S00
Access Service.

Issued: September 30, 1993 Dale E. s%%:leder

Effective: October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE
il 6. Switched Access Service (Cont'd)
6.3 Optional Features (Cont’d)

6.3.2 Common_Switching Optional Features (Cont‘d)
(Q) terna Ca O

This option allows for Feature Group D end offices or access
tandem switches equipped for International Direct Distance
Dialing to be arranged to forward the international calls of one
or more international carriers to the customer (i.e., the
Telephone Company is able to route originating international
calle to a customer other than one designated by the end user
either through presubscription or 10XXX dialing). This
arrangement requires provision of written verification to the
ralepho?: Company that the customer is authorized tec forward
such calls.

The written verification must be in the form of a letter of
agency authorizing the customer te order the option on behalf of
the international carrier. This option is only provided at
Telephone Company end offices or access tandems equipped for
International Direct Distance dialing. It is available with
Feature Group D. )

(R) Non-Overlap Outpulsing

This option allows the customer to specify that all dialed

: digits must be received by the Telephone Company end office

- before any outpulsing takes place. After all dialed digits are
received, the Telephone Company seizes a trunk toward the
customer. Thia option is available with Feature Group D where
technically feasible.

(S) Cut-Through

This option allows end users to reach the customer’s premises by

dialing 10XXX + #. This option provides for connection of the

call to the premises of the customer indicated by the 10XXX code

upon receipt of the end of dialing the # digit. The Telephone

Company will not record any other dialed digits for these calls.

ghin option is available with Feature Group D where technically
easible.

{T) (Reserved for Future Use)

Issued: September 2, 1993 Dale E. Sporleder
. . Effective: October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.3  Optional Features (Cont'd)

6.3.2 Common Switching Optional Features (Cont'd)
(¥) Switched Data Service

(1)

Switched 56

This option provides for a connection capable of up to 56
Kbps digital transmission between the customer’s CDL and a
suitably equipped end office. Switched Data service lines
connected at thoss suitably equipped end offices will be
accassed on a switched basis for digital transmission up
to 56 Kbps. These locations are identified in the
National Exchange Carrier Association, Inc., Tariff FCC
No. 4 Wire Center and Interconnection Information.

This option is provided only with FPGD. A separate FGD
trunk group must be established for the provision of
Switched Data service. This trunk group requires the use
of a DS1 digital interface. Switched Data and
Non-Switched Data traffic may not be combined on the same

trunk group.
Access is made via the standard dialing pattern.

Issued: September 30, 1993 Dale E. %lader

Effective: October 1, 1993

vVice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE
( 6. Switched Access Service (Cont'd)
6.3 Ootional Pestures (Cont’d)
6.3.2  Common Switching Optional Festures (Cont’d)

‘ssued: September 30, 1993 Dale E. Sporleder
tffective: October 1, 1993 Vice President-General Counsel
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)
6.3 Optional Peatures (Cont‘d)
6.3.2 Common Switching Optional Features (Cont'd)

~ Issued: September 30, 1993 Dale E. Sporleder
iffective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993,
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ACCESS SERVICE

6. Switched es i (Cont'd)
6.3 Optiona)l Features (Cont-‘d)
6.3.3 8 e t

(A) Rotary Dia) sStation Signaling

Thie option provides for the transmission of called party
address signaling from rotary dial stations to the customer‘’s
premises for originating calle. This option is provided in the
form of a apecific type of Transport Termination. It is
available with Feature Group B, only on a directly trunked

basis.
(B)
This option may be ordered to provide coin, non=-coin, or
combined coin and non-coin operation. It is available, only
with Feature Group C and is provided in electronic end offices
and other Telephone Company end offices where egquipment is
available. It is provided as a trunk type of Transport
Termination.
Coin:
This arrangement provides for initial coin return control and
routing of 0+, 0-, 14, 01+ or 0ll+ prefixed originating coin
calls requiring operator assistance to the customer’s premises.
Because cperator assisted coin calling traffic is routed over a
trunk group dedicated to operator assisted calls, this
arrangement is only provided in association with the Service
Class Routing option.
The operator assistance coin calling arrangement is also
normally ordered by the customer in conjunction with the ANI
optional feature, since the preponderance of trunk groups
equipped with this arrangement will be terminated in the
customer‘s TSPS or ISPS-like systems, rather than in the
customer ‘s manual cord boards.
Non-Codin:
This arrangement provides for the routing of 04, 0-, 1+, 01+ or
011+ prefixed originating non-coin calls requiring operator
assistance to the customer’s premises. Because operator
assisted non—-coin calling traffic is routed over a trunk group
dedicated to operator assisted calls, this arrangement is only
provided in association with the Service Class Routing option.
Issued: September 2, 1993 Dale E. Sporleder
Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)
6.3 Optional Features (Cont’d)
6.3.3 Transport Termination Optional Features (Cont‘d)
(B) [s] to nk_— Coin o o) d_Nop-Co
(Cont‘d)

Non-Coin (Cont‘d):

The operator assistance non-coin calling arrangement is also
normally ordered by the customer in conjunction with the ANI
optional feature, since the preponderance of trunk groups
equipped with this arrangement will be terminated in the
customer‘s TSPS systems, rather than in the customer’s manual
cord boards. When so equipped, the ANI feature provides for the
forwarding of information digits which ildentify that the call
has originated from a hotel or motel, and whether room number
identification is required, or that special screening is
required, e.g., for coinless public stations, dormitory or
inmate stations, or other screening arrangements agreed to
between the customer and the Telephone Company.

Combined Coin and Non-Coin:

This arrangement provides for initial coin return control and
routing of 0+, O=, 1+ or 011+ prefixed originating operator
assisted coin and non-coin calls requiring operator assistance
to the customer’s premises. Because operator assisted coin and
non-coin calling traffic is routed over a trunk group dedicated
to operator assisted calls, this arrangement is only provided in
association with the Service Class Routing option.

This arrangement is normally ordered by the customer in
conjunction with the ANI optional feature, since the
preponderance of trunk groups equipped with this arrangement
will be terminated in the customer’s operator services systems
rather than in the customer’s manual cord boards. When so
equipped, the ANI optional feature provides for the forwarding
of information digits which identify that the call has
originated from a hotel or motel, and whether room number
identification is required, or that special screening is
required, e.g., for coinless public stations, dormitory or
inmate stations, or other screening arrangemants agreed to
between the customer and the Telephone Company.

- DL
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cho. Access Service (Cont'd)

-jeion of Switched Access Service (Cont‘d)
sign and Traffic ting of Switched Access Service

The Telephone Company shall design and determine the routing of
Switched Access Service, including the selection of tha first
point of switching and the selection of facilities from the
interface to any switching point and to the end offices
servicing the customer. The Telephone Company shall alsoc decide
if capacity is to be provided by originating only, terminating
only, or two way trunk groups unless the customer specifies the
directionality of calling desired. Finally, the Telephone
Company will decide whether trunk side access will be provided
through the use of two-wire or four-wire trunk terminating

equipment.

Selection of facilities and equipment and traffic routing of the
service are based on standard engineering methods, available
facilities and equipment, Telephone Company traffic routing
plans, the customer‘s order for service. If the customer
desires routing different from that determined by the Telephone
Company, the Telephone Company will, subject to ita obligation
to manage its network as provided in (A) preceding, work
cooperatively with the customer to determine routing to be used
in lieu of the Telephone Company selected routing.

customer may request that the facilities used to provide
tched Accass Service be specially routed. The regulations,
.es and charges for Special Facilities Routing (i.e.,
Avoidance, Diversity, and Cable-Only) are set forth in
Section 11 following.

Access Tandem Arrapgements

Trunk side switched access services may be provided via an
access tandem to specific end officee subtending that access
tandem. Each subtending end office will be located within the
Access Tandem Network as defined by the Telephone Company.
Access Tandem offices are ldentified in the National Exchange
Carrier Aspociation Tariff FCC Nc. 4. The Telephone Company
will provide the description of an Access Tandem Network to a
customer upon request. When trunk side access is ordered to a
specific access tandem office, access will be provided to all
the NXXs included in that Access Tandem Network.

te r 2, 1993 Dale E. fporleder
J¢ Ler 1, 1993 Vice President-General Counsel
d by NHPUC Order No. 20,916, in DE 90-002, dated RAugust 2, 1993.
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ed _cess Service (Cont‘d)

ijon_of Switched Accegs Service (Cont’d)

eterminati of Number of Transmigsion Paths and Terminations

For Switched Access Service arrangements ordered on a per line
or per trunk basis, the customer specifies the number of
transmission paths between the customer designated premises and
the first point of switching in the order for service.

The Telephone Company will determine the number the Switched
Access Service transmission paths to be provided for Switch
Access Services Ordered in busy hour minutes of capacity. A
tranemission path is a communication path within the frequency
band width of approximately 300 to 3000 Hz or a derived
communication path of frequency bandwidth of approximately 300
Hz to 3000 Hz provided over a high frequency analog facility or
a high speed digital facility between a customer’s premises and
a Telephone Company location.

The number of transmission paths will be developed using the
total busy hour minutes of capacity by type for the end offices
for each Switched Access Arrangement ordered from a customer'’s
premises. The total busy hour minutes of capacity by type for
the end office will be converted to transmission paths using
standard Telephone Company traffic engineering methods. The
number of transmission paths provided shall be the number

~Xequired based on (1) the use of access tandem switches and end
ffice switches, (2) the use of end office switches only, or (3)
-he use of tandem switches only.

For analog entry switches, a termination will be provided for
each transmission path provided. For digital entry switched, an
equivalent termination will be provided for each’transmission
path provided. T

E) Trans on S ificatio

Each Switched Access Service transmission path is provided with

standard transmission specifications. There are three different
standard specifications (Types A, B and C). The standard for a

particular transmission path is dependent on the Switched Access
Service, the Interface Group and whether the service is directly
routed or via an access tandem.

i Ga gl o
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ACCESS TARIFF
6. SWITCHED ACCESS SERVICE (Continued)

6.4 Provision of Switched Access Service (Continued)

(E) Transmission Specifications (Continued)

The available transmission specifications are as set forth in GTE System
Telephone Companies Tariff FCC No. 1. Data Transmission Parameters are
also provided with each Switched Access Service transmission path. The
Telephone Company will, upon notification by the customer that the data
parameters are not being met, conduct test independently or in cooperation
with the customer, and take any necessary action to insure that the data
parameters are met.

(F) Design Layout Report

At the request of the customer, the Telephone Company will provide to the
customer the makeup of the facilities and services provided from the
customer’s premises to the first point of switching. This information will be
provided in the form of a Design Layout Report. The Design Layout Reports
will be provided to the customer at no charge, and will be reissued or
updated whenever these facilities are materially changed.

(G) Testing
(1) Acceptance Testing

Prior to the customer’s acceptance of Switched Access Service, and at
the Customer’s request, the Telephone Company will cooperatively test
the following parameters as set forth in (a) and (b) following. Also,
when a customer provides digital to analog conversion in the provision
of Switched Access Service, the customer has the ability to specify
either the digital or analog acceptance tests as described in (a) or (b)
following to be performed by the Telephone Company. In addition to
the various tests outlined below which will be included with the
installation of service, other additional Cooperative Acceptance Testing
and Additional Manual Testing is available for Switched Access Service (T)
as detailed in 8. following.

(a) When a customer orders FGB, FGC, FGD, 800 Access Service,
or 900 Access Service and the Telephone Company provides a
digital transmission facility between the Telephone Company
sedrving wire center and the customers designated premise
without a digital to analog conversion; the digital acceptance tests
performed by the Telephone Company will consist of the
following:

P
ISSUED: May 31, 2013 ISSUED BY: .. . '
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Testing (Cont’d)
Acceptance Testing (Cont’d)

(G)
(1)
(a)

(b)

(c)
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ACCESS SERVICE

6. Switched Access Service (Cont’d)

c cce S ce (Cont‘d)

(Cont*d)

= Bit Error test in each transmission direction

- 1004 Hz test per trunk group per di-group in each
tranemission directicn

- C-notched nolse test per trunk group per di-group
in each transmission direction

- One operational signaling test per trunk in each
transmission direction.

When a customer orders FGB, FGC, FGD, or 800 Switched
Access Service and the Telephone Company provides
analog transmission facilities between the Telephone
Company serving wire center and the-customer‘’s
designated premise, the analecg tests performed by the
Telephone Company consist of the following:

Attenuation tests
Balance tests (ERL-SRL)
C-Hessage noise test
C-notched noise

3 tone slope

DC continuity
Oparational Signalling

When 800 or 900 NXXs are activated (new translations
installed) by the Telephone Company, NXX code testing
will be performed by the Telephone Company. For each
new NXX activated in a Telephone Company switch
capable of performing the customer identification
function for 800 or 900 Access Service, the Talephone
Company shall place one test call to the IC 800 or
900~-NXX-XXXX test number. This number provides an
announcement identifying the IC, thereby verifying
Telephone Company routing.

Issued:
~ Effective:

September 2, 1993
October 1, 1993

Dale E. Sporleder
Vice President-General Counsel
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= Ba wit ccess Service (Cont‘d)
6.4 Provision of Switched Access Service (Cont'd)

(G) Testing (Cont’d) ‘
(2) In-Service Testing

After a Switched Access Service has been tested and
accepted by the customer for service, the Telephone
Company may perform various tests to ensure the quality of
the Switched Access Service. These tests may be performed
on a routine basis at the discretion of the Telephone
Company, and are made subject to the availability of
qualified parsonnel and test equipment. No charge will be
asgessed to the customer for the provision of In-Service
tests.

The Telephone Company may at its option provide the
following types of In-Service Switched Access Service

tests:

- Attenuation and noise tests
- Balance tasts
- Gain - slope tests

When the Telephone Company and the Customer agree to test
cooperatively, the Telephone Company shall provide the
personnel and test equipment necessary to perform such
tests at a mutually agreed upon time. The customer may
request the Telephone Company to provide a technician at
the customer’s premises in order to perform thaese
cooperatively scheduled tests. Rates and charges as set
forth in 8.4 following will apply per technician provided.

b

(3) t ca t

Feature groups A through D are provided, in the
terminating direction where equipment is available, with
Seven Digit Access to balance (100 type), and milliwatt
(102 type) testlines.

Additionally, when Feature Groups B through D are
provided, in the terminating direction where equipment is
available with seven digit access to the following test
lines: P

Nonsynchronous or synchronous test lines

Automatic transmission measuring (105 type) test line
Data transmission (107 type) test line

Loop arocund test line !

Short circuit and open circuit test line

LLlegl. s

siun I8sued: September 2, 1993 Dale E. Spafleder
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6. Switched Access Service (Cont‘d)
6.4 Provision of Switched Access Service (Cont’d)
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ed Access Service (Cont’d)
sion of Switched Access Service (Cont‘d)

Q 8 t B

Subject to availability, the Telephone Company will make
available trunk group data in the form of usage in CCS, peg
count and overflow, to the customer based on previously agreed
to intervals.

With the agreement of the customer, trunk group data in the form
of usage in CCS, peg count and overflow for its end of all
access trunk groups, where technologically feasible, will be
made available to the Telephone Company. These data will be
used to monitor trunk group utilization and service performance
and will be based on previously arranged intervals and format.

Service Performance Data

Subject to availability, end-to-end service performance data .
available to the Telephone Company through its own service
evaluation routines, may also be made available to the customer
based on previously arranged intervals and format. These data
provide information on overall end-to-end call completion and
non-completion performance, e.g., customer equipment blockage,
failure results and transmission performance. These data do not
_include service performance data which are provided under other
ariff pections; e.g., testing service results. If data are to
2 provided in other than paper format, the charges for such
exchange will be determined on an individual case basis.

) Egual Access Conversions

Rates and charges for Switched Access Service depend generally
upon its use by the customer, and whather it is provided in a
Telephone Company end office that is equipped to provide equal
access capabilities (FGD Access described in 6.2). The
Telephone Company will provide written notification to all
access customers of record (at the minimum) within a particular
LATA that an end office in that LATA is scheduled to be
converted to an equal access end office. This notification will
be sent, via certified U.S. Mail, to each access customer of
record in the LATA where the conversion is scheduled to occur,
at least six months in advance of the conversion date.

—

~tember 2, 1993 Dale E. Sporleder
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ACCESS SERVICE

6. Switched Access Service [Cont‘d)
6.4 Provision of Switched Access Service (Cont’d)

(J)

(K)

Equal Access Conversions (Cont‘d)

ICs must comply with the Feature Group D ordering procedures of
the Telephone Company and a firm order for this service must be
received no later than 120 days prior to the end office equal
access conversion date in order for the IC to participate in the
presubscription process ag described in Section 8 of GTE System
Telephone Companies Tariff FCC No. 1.

Customers may request FGD service to replace their existing
Feature Group service(s) subsequent to an office conversion to
equal access. Rates and charges for such requests are set forth
in 6.5.4(e) following.

Desjign Blocking Probability

The Telephone Company will design the facilitles used in the
provision of Switched Accesa Service to meet the blocking
probability criteria as set forth as follows:

For Feature Groups A and B no design bleocking criteria apply.

For Feature Group C, the design blocking objective will be no
greater than one percent (.01l) between the point of termination
at the customer’s premises and the first point of switching when
traffic ie directly routed without an alternate route. Standard
traffic engineering methods will be used by the Telephone
Company to determine the number of transmission paths required
to achieve this level of blocking.

For Feature Group D, the design blocking objective will be no
greater than one percent (.0l1) between the point of termination
at the customer’s premises and the end office switch, whether
the traffic is directly routed without an alternate route or
routed via an access tandem. Standard traffic engineering
methods as set forth in rafe:enca docunsnt Iglggggmnnigg_xgn_

11 = : s 4
{Chtpturl 6—7] will be usad by tha Talephnna Camplny to
determine the number of transmission paths required to achieve
thie level of blocking.

Ll o

.ffective:

"~ “ssued: September 2, 1993 Dale Bf Sporleder
October 1, 1993 Vice President~General Counsel

Authorized by NHPUC Order No. 20,916, in DE S0-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)

6.4 Provision of Switched Access Service (Cont’d)

(X)

Design Blocking Probability (Cont‘d)

For 800 Access Service provided via 800 Access Service trunk(s),
or 900 Access Service provided via 900 Access Service trunk(s)
the design blocking objective will be no greater than one
percent (.01) between the point of termination at the customer’s
premises and the first point of switching when traffic is
directly routed without an alternate route. Standard traffic
engineering methods will be used by the Telephone Company to
determine the number of transmission paths required to achieve
this level of blocking. During mass calling events,the blocking
objective of no greater than one percent (.0l1) can not be
guaranteed.

The Telephone Company will perform routine measurement functions
except on Feature Groups A and B, to assure that an adequate
number of transmission paths are in service. The Telephone
Company will recommend that additional capacity (i.e., busy hour
minutes of capacity or trunks) be ordered by the customer when
additional paths are required to reduce the measured blocking to
the designed blocking level. For the capacity ordered, the
design blocking objective is assumed to have been met if the
routine measurements show that the measured blocking does not
exceed the threshold listed in the following tables.

(1) For transmission paths carrying only first routed traffic
direct between an end office and customer’s premises
without an alternate route, and for paths carrying only
overflow traffic, the measured blocking thresholds are as

follows: _
Measured Blocking Thresholds
in the Time Consistent Busy Hour
Number of for the Number of Measurements
Transmission Paths Taken Between 8:00 a.m. and 11:00 p.m.
Per Trunk Group Per Trunk Group
15-20 11-14 7-10 3-6
Measurements Measurements Measurements Measurements
2 .070 .080 .090 .140
3 .050 .060 .070 .090
4 .050 .0860 .070 .080
5-6 .040 .050 .060 .070
7 or more .030 .035 .040 .060
Issued: September 2, 1993 Dale E./Sporleder
Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Cont'd)
6.4 Provision of Switched Access Service (Cont'd)

(K)  Desian Blocking Probability (Cont'd)

(2) For transmission paths carrying first routed traffic between an end office
and Customer's premises via an access tandem, the measured blocking
thresholds are as follows:

Number of Measured Blocking Thresholds in the Time
Transmission Paths Consistent Busy Hour for the Number of Measurements
Per Trunk Group Taken Between 8:00 a.m. and 11:00 p.m.
Per Trunk Group
15-20 11-14 7-10 36
Measurements Measurements Measurements Measuremenis
2 .045 .055 .080 .085
3 .035 .040 .045 .080
4 .035 040 045 .055
58 .025 .035 .040 045
7 or more .020 025 .030 .040
(M)
(M)
(M) Material moved to Sheet 52.2.
oo BN - X I 4
ISSUED: March 26, 2012 ISSUEDBY: . Ghel I prbmsn

EFFECTIVE: April 25, 2012 Joel Dol’@dier, Vice-President
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Contd)

6.4 Provislon of Switched Access Service (Contd)
6.4.1 Obligations of the Customer
(A) Call Signaling -

Depending on the signaling system used by the customer in its network,
the customer's facilities shall transmit the following call signaling
information to the Telephone Company on traffic the customer's end
users originate which is handed off for termination on the Telephone
Company’s network.

(N)

(1) Signaling System 7 (SS7) Signaling
When the customer uses SS7 signaling, it will transmit the Calling
Party Number (CPN) or, if different from the CPN, the Charge
Number (CN) Information in the SS7 signaling steam.,

(2) Muilti-Frequency (MF) Signaling
When the customer uses MF signaling, it will transmit the number
of the calling party or, if different from the number of the calling
party, the Charge Number (CN) information in the MF Automatic
Number Identification (ANI) field.

(3) Internet Protocol (IP) Signaling
When the customer uses IP signaling, it will transmit the telephone
number of the calling party or, if different from the telephone

number, the billing number of the calling party. (N)

(M)

(M) Material previously appeared on Sheet 52. )
ISSUED: March 26, 2012 ISSUED BY: 1? W”‘“"

EFFECTIVE: April 25, 2012 * Joel Dghmeier, Vice-President
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Cont'd)
6.5 Categories lications and Regqul

™M)

6.5.1 Rate Categories
Switched Access Service is composed of four general Rate Categories
which are combined to form the foundation for measuring and rating such
services. Each Rate Category is composed of certain specific rate
elements which may apply to each Switched Access Service. The specific
rate elements which comprise each Rate Category are as follows:

Local Transport (Described in 6.5.2 following)

- Circuit Connection
- Local Transport Mileage

End Office (Described in 6.5.2 following)

- Local Switching )

(M) Material previously appeared on Sheet 52.

P I 4

N
ISSUED: March 26, 2012 ISSUED BY: Chd Iyt
EFFECTIVE: April 25, 2012 Joel Dofinieier, Vice-President
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(f/k/a Contel of New Hampshire, Inc.) Cancels Original Sheet 53
ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Cateqories, Applications and Regulations
6.5.1 Rate Categories (Continued)

Carrier Common Line (Described in Section 3 preceding)

- Originating Element
- Terminating Element

Nonrecurring Charge (Described in 6.5.4 following).

Local Transport, End Office and Carrier Common Line Charges are usage
based rates applied on a per access minute basis, and are also applied as
either premium rates or nonpremium rates as set forth in 6.5.6 following.
Access minute charges are accumulated over a monthly period. The
determination of access minutes is set forth in 6.5.5 following.

6.5.2 Local Transport

(A) Local Transport Description

The Local Transport rate category provides the transmission and tandem
switching facilities between the customer's premises and the end office
switch(es) where the customer's fraffic is switched to originate or
terminate the customer's communications. For purposes of determining
Local Transport mileage, distance will be measured from the wire center
that normally serves the customer's premises to the end office
switch(es). Local Transport mileage measurement rules are set forth in
6.5.2 (B) following and in this section.

Local Transport is a two-way voice frequency transmission path
composed of facilities determined by the Telephone Company. The two-
way voice frequency transmission path permits the transport of calls in
the originating direction (from the end user end office switch to the
customer's premises) and in the terminating direction (from the
customer's premises to the end office switch), but not simultaneously.
The voice frequency transmission path may be comprised of any form or
configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and
associated telephone signals within the frequency bandwidth of
approximately 300 to 3000 Hz.

Local Transport is comprised of an Entrance Facility, Direct-Trunked
Transport, Tandem-Switched Transport, and Multiplexing. Descriptions
of the Local Transport components are provided in (1) through (4)

following.
7 22/
ISSUED: June 1, 2012 ISSUEDBY: . Sk I promes
EFFECTIVE: July 3, 2012 Joel meier, Vice-President

Authorized by NH PUC Docket No. DT-12-152
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Categories, Applications and Regulations (Continued)

6.5.2 Local Transport (Continued)

(A) Local Transport Description (Continued)

The Telephone Company will work cooperatively with the customer in
determining (1) whether the service is to be routed directly to an end office
switch or through an access tandem switch, and (2) the directionality of the
service.

Local Transport is provided at the rates and charges as set forth in 6.6
following. The application of these rates with respect to individual Local Access
Service arrangements is set forth in 6.5.8 and 6.5.9 following.

The number of Switched Transport transmission paths and terminations
provided is based on the customer's order and is determined by the Telephone
Company as set forth in 6.4 (D) following.

(1) Entrance Facility

An Entrance Facility provides the communication path between a
customer's premises and the Telephone Company's serving wire center for
that premises. The Entrance Facility is dedicated to the use of a single
customer and is available for use with all line side and trunk side Switched
Access services. An Entrance Facility is provided even if the customer's
premises and the serving wire center are located in the same building. The
Entrance Facility rate element includes the transmission medium of the
facility as well as certain circuit equipment that is used at the ends of the
facilty and employed to provision the channels on the transmission
medium. The Entrance Facility rate element also includes an Interface
Group, which defines the technical characteristics and types of signaling
capability associated with the connection (i.e., voice grade, DS1 or DS3)
that comprises the Entrance Facility. The following types of Entrance
Facility are available:

(a) Voice Grade Entrance Facility

Voice Grade Entrance Facility is provided in quantities of channels.
Each Voice Grade channel provides voice frequency transmission
capability in the nominal frequency range of 300 to 3000 Hz and may
be terminated two-wire or four-wire. When a single Voice Grade
channel is ordered to be terminated at a customer's premises where
the premises is all-digital and requires a minimum digital interface level
of 1.544 Mbps, the Telephone Company will provide the required
interface where facilities are available.

(b) DS1 Entrance Facility

DS1 Entrance Facility provides 24 channels for the transmission of
nominal 56 kbps or 1.544 Mbps isochronous serial data. The actual bit
rate and framing format is a function of the channel interface selected
by the customer.

ISSUED: June 1, 2012

EFFECTIVE: July 3, 2012

427/ -
ISSUED BY: i

Joel Pghmesier, Vice-President
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Categories, Applications and Requlations (Continued)

6.5.2 Local Transport (Continued)

(A) Local Transport Description (Continued)

(1)

(2)

Entrance Facility (Continued)

(c) DS3 Entrance Facility

DS3 Entrance Facility provides 28 DS1s or 672 channels for
the transmission of nominal 44.736 Mbps isochronous serial
data. With DS3, an electrical interface will be installed at the
customer's premises which provides an electrical signal with
a transmission speed of 44.736 Mbps per channel. The
minimum period for which a DS3 Entrance Facility is
provided is twelve months.

Direct-Trunked Transport

Direct-Trunked Transport provides the communication path
between the serving wire center of a customer's premises and
an end office. Direct-Trunked Transport is dedicated to the use
of a single customer and does not require switching at an
access tandem. Direct-Trunked Transport is available for use
with all line side and trunk side Switched Access services.

Direct-Trunked Transport is not available to end offices that lack
recording and measuring capabilities needed to provide Direct-
Trunked Transport.

Direct-Trunked Transport provides for the transmission facilities
between the Telephone Company's serving wire center and an
end office when such facilities are not switched through an
access tandem. This includes the transmission medium itself as
well as certain circuit equipment that is used at the ends of the
interoffice links and employed to provision the channels on the
transitional medium and circuit equipment used within the
network to manage the circuits at intermediate locations.

Direct-Trunked Transport also provides for the transmission
facilities between the Telephone Company's serving wire center
and a hub that interconnects facilities for both Tandem-
Switched Transmission and Direct-Trunked Transport.

2 7 /]

ISSUED: June 1, 2012
EFFECTIVE: July 3, 2012

ISSUED BY: . (jﬂ( |
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Categories, Applications and Regulations (Continued)

6.5.2 Local Transport (Continued)

(A) Local Transport Description (Continued)

(2)

3

Direct-Trunked Transport (Continued)

Direct-Trunked Transport rates consist of a Direct-Trunked Facility rate
specified in 6.6 following which is applied on a per mile basis and a Direct-
Trunked Termination rate which is applied at each end of each measured
segment of the Direct-Trunked Facility (e.g., at the end office, hub, tandem,
and the serving wire center). The minimum period for which a High Capacity
DS3 Direct Transport is provided is twelve months.

Tandem-Switched Transport

Tandem-Switched Transport provides the communication path between the
serving wire center of a customer's premises and an end office, and includes
tandem switching functions. Tandem-Switched Transport also includes
circuits dedicated to the use of a single customer (from the serving wire
center to the access tandem) and circuits provided for the common use of all
customers who have requested tandem switching (from the access tandem
to the end office). Tandem-Switched Transport is available for use with all
trunk side Switched Access services. Tandem-Switched Transport is not
available for use with line side Switched Access services.

Tandem-Switched Transport provides for the transmission facilities between
the Telephone Company's serving wire center and an end office that is
switched through a tandem. Tandem-Switched Transport is composed of
three sub elements:

(@) Tandem-Switched Transmission, which provides for the transmission
facilities from the Telephone company's serving wire center to an access
tandem switch and from the Telephone Company's access tandem
switch to an end office. This includes the transmission medium itself as
well as certain circuit equipment that is used at the ends of the interoffice
links and employed to derive the channels on the transmission medium,
and circuit equipment used within the network to manage the circuits at
intermediate locations.

The Tandem-Switched Facility rate specified in 6.6 following is applied on
a per access minute per mile basis for all originating and terminating
minutes of use routed over the facilty. The Tandem-Switched
Termination rate specified in 6.6 following is applied on a per access
minute basis (for all originating and terminating minutes of use routed
over the facility) at each end of each measured segment of Tandem-
Switched Facility.

ISSUED: June 1, 2012

EFFECTIVE: July 3, 2012 - Joel D

ISSUED BY:

Authorized by NH PUC Docket No. DT-12-15
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Categories, Applications and Regulations (Continued)

6.5.2 Local Transport (Continued)

(A) Local Transport Description (Continued)

(3) Tandem-Switched Transport (Continued)

(b) Tandem Switching, which provides for use of the
Telephone Company's access tandem.

Local Transport is provided at the rates and charges as
set forth in 6.6 following. The application of these rates
with respect to individual Switched Access Service
Arrangements is set forth in 6.5.8 and 6.5.9 following.

The number of Switched Transport transmission paths and
terminations provided is based on the customer's order
and is determined by the Telephone Company as set forth
in 6.4 (D) following.

(4) Multiplexing

Multiplexing provides for arrangements to convert a single
higher capacity or bandwidth circuit for bulk transport to several
lower capacity or bandwidth circuits. Multiplexing is only
available at Telephone Company designated Hubs arranged for
multiplexing or at the access tandem trunk on the serving wire
center side of the access tandem. All types of multiplexing may
not be available at each Hub location.

Listed below are the multiplexing arrangements offered with
switched access.

- D81 to Voice

An arrangement that multiplexes twenty-four voice grade
circuits to single DS1 digital circuit at a rate of 1.544 Mbps,
or multiplexes a single DS1 digital circuit at a rate of 1.544
Mbps to twenty-four voice grade circuits.

ISSUED: June 1, 2012 ISSUED BY: (Ll [ L tomsen

EFFECTIVE: July 3, 2012 * Joel Dghmeier, Vice-President
Authorized by NH PUC Docket No. DT-12-152

(N)

(N)



P.U.C. — New Hampshire — No. 12

HOLLIS TELEPHONE COMPANY Section 6
d/b/a TDS Telecom Original Sheet 56.2
(f/k/a Contel of New Hampshire, Inc.)

ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Categories, Applications and Requlations (Continued)
6.5.2 Local Transport (Continued)

(A) Local Transport Description (Continued)
(4) Multiplexing (continued)
- DS3tc DS1
An arrangement that multiplexes twenty-eight DS1 digital circuits to a
single DS3 digital circuit at a rate of 44.736 Mbps, or multiplexes a
single DS3 digital circuit at a rate of 44.736 Mbps to twenty-eight DS1
digital circuits.
(5) Interface Groups
Ten Interface Groups are provided for terminating the Local Transport at

the customer’s designated premises. Technical specifications concerning
the available interface groups are set forth in 6.4 (E) following.

(6) Nonchargeable Optional Features
Where transmission facilities permit, the Telephone Company will, at the
option of the customer, provide the following optional features in
association with Local Transport.

(a) Supervisory Signaling

Where ftransmission parameters permit, and where signaling
conversion is required by the customer to meet its signaling
capability, the customer may order an optional supervisory signaling
arrangement for each transmission path provided as set forth in 6.3.1
(A) following.

(b) Customer Specified Entry Switch Receive Level

This option allows the customer to specify the receive transmission
level at the first point of switching. The range of transmission levels
which may be specified is described in Technical Reference PUB
62500. The feature is available with interface Groups 2 through 10
for Feature Groups A and B.

(c) Customer Specified of Local Transport Termination

This option allows the customer to specify, for Feature Group B
routed directly to an end office or access tandem, a four-wire
termination of the Local Transport at the entry switch in lieu of a
Telephone Company selected two-wire.

Z) 4 2
ISSUED: June 1, 2012 ISSUEDBY: - & (- J7°
EFFECTIVE: July 3, 2012 Joel eier, Vice-President

Authorized by NH PUC Docket No. DT-12-152
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Categories, Applications and Regulations (Continued)

6.5.2 Local Transport (Continued)

(B)

Mileage Measurement

The mileage to be used to determine the rate for Direct-Trunked Transport
and Tandem-Switched Transport is calculated based on the airline distance
between the end office switch, which may be a Remote Switching Location,
where the call carried by Local Transport service originates or terminates and
the customer's serving wire center, except as set forth following. Where
applicable, The V&H coordinates method is used to determine mileage. This
method is set forth in the NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. NO. 4 for Wire Center Information
(V&H coordinates).

If the calculation results in a fraction of a mile, always round up to the next
whole mile before applying the rates.

Exceptions to the mileage measurement rules are as follows:

(1) Eeature Group A - Originating Usage

Direct-Trunked Transport Mileage for premium and non-premium rated
access minutes in the originating direction over Feature Group A
Switched Access Service will be calculated on an airline basis using
the V&H coordinates method. The mileage measurement will be
between the first point of switching (end office switch where the
Feature Group A switched dial tone is provided)and the customer's
serving wire center for the Switched Access Service provided.

(2) Feature Group A - Terminating Usage

The Local Transport mileage for terminating Feature Group A Switched
Access Service will be measured in two segments. Direct-Trunked
Transport Mileage will be measured between the customer's serving
wire center and the first point of switching (i.e., the end office switch
where the Feature Group A switching dial tone is provided). Tandem-
Switched Transport mileage will be measured between the first point of
switching and the terminating end office.

(M)-Material previously appeared on Sheets 55 & 56 of this Section.

ISSUED: June 1, 2012

EFFECTIVE: July 3, 2012 ~Joel D
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Cateqgories, Applications and Regulations (Continued)

6.5.2 Local Transport (Continued)

(B) Mileage Measurement (Continued)

3)

4)

()

Feature Group B, C, and D - Alternate Traffic Routing

When the Alternate Traffic Routing optional feature is provided with
Feature Groups B, C and D, the Local Transport access minutes will
be apportioned between the two transmission routes used to provide
this feature. Such apportionment will be made using: (1) actual minutes
of use if available, (2) standard Telephone Company traffic engineering
methodology and will be based on the last trunk CCS desired for the
high usage group, as described in 6.3.2 (N) preceding, and the total
busy hour of capacity ordered to the end office, when the feature is
provided at an end office switch, or to the subtending end offices when
the feature is provided at an access tandem switch, or (3) an
apportionment mutually agreed to by the Telephone Company and the
customer. This apportionment will serve as the basis for Local
transport mileage calculation.

Feature Group C - Multiple CDPs

When terminating Feature Group C Switched Access Service is
provided from multiple customer premises to an end office not
equipped with measurement capabilities, the total Local Transport
access minutes for that end office will be apportioned among the trunk
groups accessing the end office on the basis of the capacity ordered
for each FGC trunk group. This apportionment will serve as the basis
for Local Transport mileage calculation and the customer will be billed
accordingly.

Feature Groups A, B, C and D - WATS

Where Feature Groups A, B, C, and D Switched Access Services are
connected with Special Access Service at a WATS Serving office, the
Telephone Company will measure mileage on an airline mileage basis
between:

(a) The WATS Serving Office and the Serving Wire Center for the
customer designated premises, or

(b) The Feature Group A or B entry switch and the Serving Wire
Center for the customer designated premises.

(M)-Material previously appeared on Sheets 55 & 56 of this Section.

ISSUED: June 1, 2012
EFFECTIVE: July 3, 2012

Authorized by NH PUC Docket No. DT-12-152

ISSUED BY:
Joel D

ce-President

(M) (T)

(M) (M)



P.U.C. - New Hampshire — No. 12

HOLLIS TELEPHONE COMPANY Section 6

d/b/a TDS Telecom Second Revised Sheet 57

(f/k/a Contel of New Hampshire, Inc.) Cancels First Revised Sheet 57
ACCESS TARIFF

6. SWITCHED ACCESS SERVICE (Continued)

6.5 Rates Categories, Applications and Requlations (Continued)

6.5.2 Local Transport (Continued)

(B) Mileage Measurement (Continued)

(6) Feature Groups B, C, and D - Remote Offices

The Local Transport mileage for Feature Group B, C, and D Switched Access
Service provided to a Remote Office will be measured in multiple segments.

When the facility is directly trunked to the Host Office, Direct-Trunked Facility
mileage will be measured between the customer’s serving wire center and the
Host Office, and Tandem-Switched Facility mileage will be measured between
the Host Office and the Remote Office. The Tandem Switching charge will not

apply.

When the facility is directly trunked to a tandem, Direct-Trunked Facility will be
measured from the Serving Wire Center to the tandem, Tandem-Switched
Facility mileage will be measured from the tandem to the host, and another
segment of Tandem-Switched facility will be measured from the host to the
remote. The Tandem Switching charge will be applicable at the tandem.

When service to the remote is ordered as only Tandem-Switched Facility,
mileage will be separately measured between the serving wire center and the
host and between the host and the end office. The Tandem Switching charge
will be applicable at the Tandem.

6.5.3 End Office

The End Office rate category provides the local end office switching and end user
termination functions necessary to complete the transmission of Switched Access
communications to and from the end users served by the local end office. The End
Office Rate category includes the Local Switching rate element.

End Office rates (Local Switching) do not apply to switched access minutes of use that
originate or terminate at a Mobile Telephone Switching Office (MTSO) directly
interconnected to a Telephone Company access tandem office.

(A) Local Switching

The Local Switching rate element provides for the use of end office switching
equipment, the termination of end user common lines at the local end office, and
the termination of calls at a Telephone Company intercept operator or recording.
The intercept operator or recording tells a caller why a call could not be completed
and, if possible, provides the correct number.

Where end offices are appropriately equipped, international dialing may be
provided. International dialing provides the capability of switching international calls
with service prefix and address codes having more digits than are capable of being
switched through a standard FGC or FGD equipped end office.

ﬂ LIV I?vle‘.llb
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ACCESS SERVICE
6. Switched Access Service (Cont‘d)

6.5 Rates Categories, Applications, and Requlations (Cont‘d)
6.5.3 End Office (Cont‘d)
(A)  Local Switching (Cont‘d)

The Local Switching rate element is divided Premium and
Nonpremium Local Switching. Rates for Local Switching are set
forth in 6.6 following. The application of these rates with
respect to individual Switched Access Arrangements is as set
forth in 6.5.5 following.

(1) Premium Local Switching

Premium Local Switching provides local dial switching in
end offices converted to equal access and all originating
and terminating access minutes where the service is
provided to ATE&T.

(2) Nonpremjum Local Switching

In end offices not equipped with equal access
capabilities, nonpremium Local Switching rates apply to
all Feature Group A, Feature Group B, 800 Access Service,
and 900 Access Service access minutes that originate from
or terminate at such end offices. Nonpremium Local
Switching rates shall only apply to non-AT&T customers.

Issued: October 19, 1993 Dale E. Spbrleder
Effective: October 1, 1993 Vice President-General Counsel

& Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.




Hampshire - No. 12 Section 6

+ Hampshire, Inc. lst Revised Page 59

- Bampshire In Lieu of Original Page 5%
.= ACCESS SERVICE

he _.ccess Service (Cont’d)

_Categories, Applications, and Regulations (Cont’d)

curring Charges

curring charges are one-time charges that apply for a specific
activity (i.e., installation or change to an existing service).
ypes of nonrecurring charges that apply for Switched Access

ce are: Installation of Service, Service Rearrangements, Moves,
ranslations, and change of Feature Group type.

Installation of Service

For Switched Access Service installations two types of
nonrecurring charges apply.

(1) ASR Ordering Charge

Thise charge applies on a per ASR basis for customer
regquests for installation of Switched Access Services.
The ASR Ordering Charge shall apply regardless of whether
the service is ordered on a line, trunk, or busy hour
minute of capacity basis.

(2) Installation Charge

This charge applies per line or trunk installed. For
switched access services ordered on a busy hour minute of
capacity basis, the Installation Charge is applied only
when the capacity ordered requires the installation of an
additional trunk from the first point of switching to the
customer designated premises.

Ssrvice Rearrangemente

The ASR Ordering Charge described in (A)(1) preceding will apply
on an ASR baeis for changes to existing services other than
changes involving administrative activities. Changes to
existing services include activities such as changes and/or
additlions in optional features, the combination or splitting of
FGA hunt groups, and moves of the point of termination within
the same building.

0,4%..45
w30, 1593 Dale E. rleder

O 1, 1993 Vice President-General Counsel
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6. Switched Access Service (Cont’d)
6.5 Rates Categories, Applications, and Requlations (Cont‘’d)
6.5.4 Nonrecurring Charges (Cont’d)
(B) Service Rearrapgements (Cont‘d)
Administrative changes will be made without charge(s) to the
cuatomer. Administrative changes are as follows:
= Change of customer nama,
= Change of customer or customer‘s end user premises address
when the change of address is not a result of a physical
relocation of equipment,
= Change in billing date (name, address, or contact name or
telephone number),
= Change of agency authorization,
- Change of customer circuit ldentification,
- Change of billing account number,
- Change of customer test line number,
- Change of customer or customer‘s end user contact name or
telephone number, and
= Change of jurisdiction.
(C) HMoves
A move involves a change in the physical location of one of the
following:
- The point of termination at the customer‘s premises
= The customer‘s premises
The charges for the move are dependent on whether the move is
to a new location within the same building or to a different
building.
(1) Hoves Within the Same Building
when the move is to a new location within the same
building, the Telephone Company shall be responsible for
the physical relocation of the Point of Termination and any
assoclated Network Terminating Wire as outlined in
applicable Telephone Company operating practices. The
charge for the move will be the ASR Ordering Charge as set
forth in (A)(1) preceding. There will be no change in the
minimum period requirements.
- ——
Issued: September 2, 1993 Dale E. Spdrleder
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6. Switched Access Service (Cont*d)
6.5 Rateg Categories, Applications, and Requlations (Cont‘d)

6.5.4 Nonrecurring Charges (Cont’d)

c)

()

Hoves (Cont’d)
(2) ves Different Bu

Moves to a different building will be treated as a
discontinuance and start of service and the Telephone
Company shall provide a physical Point of Termination and
any necessary Network Terminating Wire located at the new
building as ocutlined in applicable Telephone Company
operating practices. All associated nonrecurring charges
will apply per sarvice. New minimum period requirements
will be established for the new service. The customer
will also remain responsible for satisfying all
outltnndinq minimum period charges for the discontinued
service.

NXX Tranelation Nonrecurring Charge

The NXX Translation Nonrecurring Charge, as set forth in 6.6
following, shall apply to each 900 NXX activated or deactivated
in a Telephone Company Bwitch capable of performing the customer
identification function for 900 Access Service. The total
nonrecurring charge per customer order shall be determined by
multiplying the number of awitches in which the Telephone
Company must activate or deactivate the NXX code within the
serving area specified by the customers‘s order times the
appropriate nonrecurring charge. Separate nonrecurring charges
apply to the activation or deactivation of the firest NXX code
contained in a customer’s order and to the activation or
deactivation of each additional NXX code contained in the same
order. In addition, the ASR Ordering Charge, as set forth in
6.5.4(A) (1) preceding will apply per ASR submitted for the
activation or deactivation of NXX codes.

ssued: September 2, 1993 3
October 1, 1993 Vice President-General Counsel
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6. Switched Access Service (Cont‘d)
6.5 Rates Categories., Applications. and Regulations (Cont‘d)
6.5.4 Nonrecurring Charges (Cont’d)

(E)

Change of Feature Group Type

Changes from one type of Feature Group to another will be
treated as a discontinuance of one typs of service and a start
of another and new minimum period obligations will be
established. Nonrecurring charges will apply, with one
exception,

When a customer upgrades a Feature Group A or B service to a
Feature Group D service, and when Feature Group C is upgraded to
Feature Group D coincident with the availability -of Feature
Group D in an end office the nonrecurring charge will not apply
and minimum period cbligations will not change if the following
conditions are met:

(1) The same customer premises is maintained, and

(2) the customer submits a disconnect order for FGA or FGB
within 30 days after the customer is notified by the
Telephone Company as to the results of the final
Presubscription allocation of end users to the customer.
Purther, the customer must request an effective date for
the disconnect orders within 60 days after the Telephone
Company has notified the customer of the results of the
final Presubscription allocation.

— Issued; September 30, 1993
October 1, 1993 Vice President-General Counsel

ffactive:
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A)

Measurement and Determination of Access Minutes

Customer traffic to end offices will be measured (i.e.,
recorded) by the Telephone Company at end office switches or
access tandem switches. Originating and terminating calls will
be measured by the Telephone Company, as set forth in (B)
through (F) following to determine the basis for computing
chargeable access minutes. The Customer‘s facllities shall
provide the necessary on-hook, off-hook, answer and disconnect
supervision.

For terminating calls over FGA, FGB, FGC to 800 or 900, and FGD,
and for originating calls over FGA, FGB, FGD, and 800 Access
Service and 900 Accese Service from egual access offices, the
measured minutes are the chargeable access minutes. For
originating calls over FGC and 800 Access Service and 900 Access
Service from non-equal access offices, chargeable originating
access minutes are derived from recorded minutes as set forth in
(D) following. When assumed minutes are used, the assumed
minutes are the chargeable access minutes as set forth in (G)
following. When mixed interstate and intrastate Switched Access
Service is provided the percent of intrastate usage is
determined as set forth in (H) follewing.

Jor FGB, FGC and FGD access minutes or fractions thereof, the
exact value of the fraction being a function of the switch
technology where the measursment is made, are accumulated over
the billing period for each end office, and are then rounded up
to the nearest access minute for each end office.

For FGA access minutes or fractions thereof, the exact value of
the fraction being a function of the switch technology where the
measurement is made, are accumulated over the billing periocd of
each line or hunt group, and are then rounded up to the nearest
access minute for each line or hunt group.

Ll .

ep* 'ber 2, 1993 Dale E. Spbrleder

ober 1, 1993 Vice President-General Counsel
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6. Switched Access Service (Cont’d)
6.5 Rates Categories, Applications, and Requlations (Cont‘d)

6.5.5 Determination of Access Minutes (Cont‘d)

(B) Feature Group A Usage Measurement

For originating calls over FGA, usage measurement begins upon
acknowledgment from the customer.

The measurement of originating call usage over FGA endas when the
originating FGA entry switch receives an on-hook supervisory
signal from either the originating end user‘s end office,
indicating the originating end user has disconnected, or the
customer‘s point of termination, which ever ie recognized first
by the entry switch.

For terminating calls over FGA, usage measurement begins when
the terminating FGA entry switch raceives an off-hook
supervisory signal from the terminating end user’s end office,
indicating the terminating end user has answered.

The measurement of terminating call usage over FGA ende when the
terminating FGA entry switch receives an on-hook supervisory
signal from either the terminating end user’s end office,
indicating the terminating end user has disconnected, or the
customer‘s point of termination, whichever is recognized first
by the entry switch.

5 (C) Eeature Group B Usage Measurement

For originating calls over FGB, usage measurement begins when
the originating FGB entry switch receives anawer supervision
forwarded from the customar’s point of termination, indicating
the custcmer’s equipment has answered.

The measurement of originating call usage over FGB ends when the
originating FGB entry switch receives disconnect supervision
from either the originating end user’s end office, indicating
the originating end user has disconnected, or the customer’s
point of termination, whichever is recognized first by the entry
switch.

~ 1Issued: September 2, 1993 Dale E. Spbrleder
Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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6. Switched Access Service (Cont‘d)
6.5 Rates Categories, AEQILcatioés, ané Requlations (Cont’d)
6.5.5 Determipation of Access Minutes (Cont‘d)

(C) Feature Group B Usage Measurement (Cont‘d)

For terminating calls over FGB, usage measurement begins when
the terminating FGB entry switch receives answer supervision
from the terminating end user’s end office, indicating the
terminating end user has answered.

The measurement of terminating call usage over FGB ends when the
terminating FGB entry switch receives disconnect supervision
from either the terminating end user‘s end office, indicating
the terminating end user has disconnected, or the customer’s
point of termination, which ever is recognized first by the
entry switch.

(D) Feature Group C Usage Measurement

For originating calls over FGC, usage measurement begins when
the originating FGC entry switch receives answer supervision
from the customer‘s point of termination, indicating the called
party has answered.

The measurement of originating call usage over FGC ends when the
originating FGC entry switch receives disconnect supervision
from either the originating end user’s end office, indicating
the originating end user has disconnected, or the customer‘s
point of termination, whichever is recognized first by the entry
switch.

For originating calls over FGC, chargeable access minutes are
calculated as follows.

Step 1: Obtain recorded originating minutes and messages
(measured as set forth in (C) following) from the
appropriate recording data.

‘8sued: September 2, 1993 Dale E. Spo%leder

£ffective: October 1, 1993 Vice President-General Counsel
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Step 2: Obtain the total attempts by dividing the originating
measured messages by the completion ratio. Completion
ratios (CR) are obtained separately for the major call
categories such as DDD, operator, 800, 9200, directory
asgistance and international from a sample study which
analyzes the ultimate completion status of the total
attempts which receive acknowledgment from the
customer. That is, Measured Messages divided by
Completion Ratio squals Total Attempts.

Step 3: Obtain the total non-conversation time additive (NCTA)
by multiplying the total attempts (cbtained in Step 2)
by the NCTA per attempt ratio. The NCTA per attempt
ratio is obtained from the sample study identified in
Step 2 by measuring the non-conversation time
associated with both completed and incompleted
attempts. The total NCTA is the time on a completed
attempt from customer acknowledgment of receipt of call
to called party answer (set up and ringing) plus the
time on an incompleted attempt from customer

- acknowledgment of call until the access tandem or end
office receives a disconnect signal (ring - no answer,
busy or network blockage). That ias, Total Attempts
times Non-Conversation Time per Attempt Ratio equals
Total NCTA.

Step 4: Obtain total chargeable originating access minutes by
adding the total NCTA (obtained in Step 3) to the
recorded originating measured minutes (cbtained in Step
1). That is, Measured Minutes plus NCTA equals
Chargeahle Originating Access Hinutes.

y Y Y
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Following is an example which illustrates how the chargeable
originating access minutes are derived from the measured
originating minutes using this formula.

Where: Measured Minutes (M. Min.) = 7,000
Measured Messages (M. Mes.) = 1,000
Completion Ratio (CR) = ,75
NCTA per Attempt = .4

(1) Total Attempts = 1,000(M Mes) = 1,333.33
.75

(2) Total NCTA = .4 (NCTA per Attempt) x 1,333.33 =
533.33

(3) Total Chargeable Originating Access Minutes =
7,000 (M. Min) + 533.33 (NCTA) = 7,533.33

For terminating calls over FGC to services other than 800, 900
or Directory Assistance, terminating FGC usage is not directly
measured at the terminating entry switch, but is imputed from
the originating service usage, excluding usage from calls to
B00, 500 or Directory Assistance Services.

For terminating calls over FGC to 800 or 900 Service, usage
measurement begins when the terminating FGC entry ewitch
receives answer supervision from the terminating end user‘s end
office, indicating the terminating 800 or 900 Service end user
haes answered.

The measurement of terminating call usage over FGC to BOO or
900 Service ends when the terminating FGC entry switch receives
an off-hook supervisory signal from the terminating end user’s
end office, indicating the terminating 800 or 900 Service end
user has disconnected, or from the customer’s point of
termination, whichever ie recognized first by the entry switch.

S._ .ember 2, 1993 Dale E.'Sporleder
2: October 1, 1993 Vice President-General Counsel
ized by NHPUC Order No. 20,916, in DE 90-002, dated Auguet 2, 1993.
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6.5 Rates Categories. Avplications., and Regulationg (Cont‘d)
6.5.5 Determination of Access Minutes (Cont‘d)
(E) [Feature Group D Usage Meagurement

For originating calls over FGD with multifrequency (MF)
signaling, usage measurement begine when the originating FGD
entry switch receives the firet wink supervisory signal
forwarded from the customer's point of termination.

The measurement of originating call usage over FGD with MF
signaling ends when the originating FGD entry switch receives
disconnect supervision from either the originating end user’s
end office, indicating the originating end user has
disconnected, or the customer’s point of termination, whichever
is recognized first by the entry switch.

For terminating calle over FGD with MF signaling, usage
measurement of access minutes begins when the terminating FGD
entry switch receives answer supervision from the terminating
end user’s end office, indicating the terminating end user has
answered.

The measurement of terminating call usage over FGD with MF
signaling ends when the terminating FGD entry switch receives
disconnect supervision from either the terminating end user’s

i end office, indicating the terminating end user has
disconnected, or the customer’'s point of termination, whichever
is recognized first by the entry switch.

“~ssued: September 30, 1993 Dale E. Sporleder
ffective: October 1, 1993 Vice President-General Counsel
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6. Switched Accesg Service (Cont’d)
6.5 Rates Categorjes, Applications, and Regulations (Cont‘d)
6.5.5 PDetermination of Access Minutes (Cont‘d)

(F) ] eas

For originating calls over BOO0 and 900 Access Service with MF
signaling, usage measurement begins when the originating 800 or
900 Access Service entry switch receives answer supervision from
the customer’s point of termination, indicating the called party
has answered.

The measurement of originating call usage over 800 and 500
Access Service with MF signaling ends when the originating 800
or 900 Access Service entry switch receives disconnect
supervision from either the originating end user‘’s end office,
indicating the originating end user has disconnected, or the
customer’s point of termination, whichever is recognized first

by the entry switch.
(6) Assumed Miputes of Use

Assumed minutes are used where measurement capability does not
exist for FGA or FGB services and are applied on a per line or
per trunk basis, as appropriate. The application of assumed
minutes of use for FGA and FGB is set forth in (1) and (2)
following.

Issued: September 30, 1993 Dale E. sélader
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(G) Assumed Minutes of Use (Cont‘d)

1)

Where originating and terminating measurement capability
does not exist for a FGA service arranged for two way
calling, the number of assumed access minutes as set forth
under the "2- Way" total in 6.6 following will apply per
line. Where measurement capability exists for either
originating or terminating usage, but not both, on a line
arranged for two way calling, the number of access minutes
per line will be the number of assumed access minutes as
set forth under the "2-Way" total in 6.6 following or the
measured usage, whichever is greater.

Where a FGA service is arranged for either originating
calling only or terminating calling only, the number of
assumed access minutes as set forth under "Originating® or
Tcmi:;.at.lnq‘-in 6.6 following, as appropriate, will apply
per line.

Where measurement capability does not exist for FGA
service, the originating and/or terminating CCL rate as
set forth in Section 3.7 preceding will be applied based
on the directionality of the line, (i.e., originating or
terminating). For linae arranged for two-way calling,
other than those arranged for foreign exchange service,
53% of the "two-way" surrogate will be use to apply the
originating CCL rate and 47% of the "two-way" surrogate
will be used to apply the terminating CCL rate. For FGA
service arranged to provide a foreign exchange service,
the terminating CCL rate shall apply tc all originating
and terminating assumed minutes of use.

-~ Issued: September 2, 1993 Dale E. Sporledar

Effective: October 1, 1993
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(2) Where originating and terminating measurement capability
does not exist for PGB service provided to an end office
switch or access tandem, the number of access minutes will
be the "2-Way" assumad minutes of use as set forth in 6.6
following, per trunk per month when the trunk is arranged
for two way calling. Where measurement capability exists
for either originating or terminating usage, but not both,
on a trunk arranged for two way calling, the number of
access minutes per trunk per month will be the 2-Way
assumed minutea of use or the measured usage, whichever is
greater.

Where a FGB service is arranged for either originating
calling only or terminating calling only, the "Originating
Only," or, "Terminating Only"™ assumed minutes of use, as
set forth in 6.6 following, will apply per trunk per month
for trunks arranged for criginating calling only or
terminating calling only.

Where originating or terminating measurement capability
does not exist for FGB service provided to an access
tandem, the number of assumed access minutes will be
allocated to each subtending end office for the purposes
of applying Local Transport charges. This usage
allocation will be based on the ratio of the number of
subscribar lines in each end office to the total number of
subscribar lines in the FGBE Accees Area.

Issued: September 30, 1993 Dale E. rleder
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6.5.6 et um and u ates

(A) Rates are applied either as premium rates or nonpremium rates.
Nonpremium rates are discounted access minute rates for measured
or assumad access minutes.

The specific application of these rates for a customer is
dependent upen the Switched Access Service and the availability
of equal access capabilities in the end office to which the
service is provided.

The following rules provide the basis for applying the rates and
charges: :

(1) Premium rataes apply to all:
(a) FGC and FGD access minutes,

(b) FGA and PGB access minutes that originate from or
terminate at end offices or entry switches equipped
with equal access (i.e., FGD) capabilities, axcapt
those end offices subtending a centralized equal
access tandem where the use of a 10XXX access code is
not available,

. {c) 800 and 900 Access Service acceas minutes that
- - originate from end offices equipped with equal access
’ (i.e., PGD) capabilities,

(d) all originating and terminating access minutes where
the service is provided to AT&T, and

(e) all switched access minutes of use that originate or
terminate at a MHobile Telephone Switching Office
(MTSO) directly interconnected to a Telephone Company
access tandem office.

When an end office is converted to an equal access end office,
the FGA and FGB custcmers will have the choice of converting
existing services to equal access (i.e., Feature Group D) at no
charge, as set forth in 6.5.4(E) preceding or retaining the
existing services. Except for those end officas set forth in
(b) preceding, premium rates will apply to the total access
minutes beginning on the actual conversion date, whether the
customer chooses to convert to FGD or. ratain existing services.
Existing FGC service must be converted to FGD service when an
end office is converted to equal access,

Issued: September 2, 1993 Dale E. 8porleder
. . Effactive: October 1, 1993 Vice President-General Counsel
g Authorized by NHPUC Order No. 20,916, in DE 90-002, dated RAugust 2, 1993.




g - -

R : Section [

Contel of New Hamplhtre, Inc. Original Page 7§
d/bfa GTE New Hampshire ;

9

ACCESS SERVICE
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Sl Rates Categorips., Applications, and Regulations (Cont‘d)
6.5.6 Determination of Nonpremium and Premium Rates (Cont‘d)

(Cont 'd)

(A)

(B)

(2)

Nonpremium usage rates apply to all FGA or FGB access
minutes (measured or assumed) and all 800 Access Service
and 900 Access Service access minutes that originate from
or terminate at end offices not equipped with equal access
capabilities, except where the sarvice is provided to
AT&T. Nonpremium rates also apply to all FGA and FGB
access minutes originating from or terminating to an end
office subtending a centralized equal access tandem where
the use of a 10XXX access code is not available.

Where originating and/or terminating measurement capability does
not exist for FGA or FGB provided to an entry switch the number
of access minutes that will be assumed are as set forth in

Section 6.6 following.

Ixapsition Billing Arrangement

(1)

(2)

When FGA or FGB Switchad Access Service provided to an
entry switch (i.e., dial tone office for FGA and access
tandem for FGB) has usage originating from and/or
terminating at both end offices that have been converted
to equal access and end offices that have not been
converted, the premium and nonpremium rates will apply in
the following manner:

All access minutes that originate from or terminate at the
equal access end office(s) will be billed at premium
rates. Access minutes that originate from or terminate at
end offices not equipped with equal access capabilities,
and those end offices subtending a centralized equal
access tandem as specified in (A)(2) preceding,
hereinafter referred to as non-premium access minutes,
will continue to be billed at nonpremium rates.

Honpremium usage rates will apply as follows depending on
the type of service.

L sf a

Issued: September 2, 1993 Dale E. Sporleder

"™ Effective:

October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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- ACCESS SERVICE

6. wi e c ce (conf'd)

6.5 Rates Categorjes, Applicatiops, and Regulations (Cont‘d)

6.5.6 Determipation of Noppremium and Premium Rates (Cont-d)
() Iransition B{lling Arrangement (Cont‘d)

(3) The numbar of non-premium access minutes to be billed at
nonpremium rates ls derived by subtracting the number of
premium rated access minutes from the total number of
access minutes.

(4) The number of access minutes to be rated as premium access
minutes is determined as follows:

Where end office spacified usage data is available,
premium rates apply to the measured access minutes
originating from or terminating at the equal access end
office(s) excluding access minutes originating or
terminating at end offices subtending a centralized equal
access tandem as specified in (A)(2) preceding.

Where measurement capability does not exist and/or end
office specific usage data is not available, originating
and/or terminating usage will be apportioned between
premium and non premium usage' as described following:

(5) The usage to be apportioned will be the recorded usage or
the assumed usage for FGA and FGB. Such apportionment
will be based on the ratio of the number of subscriber
lines in the access area (i.ae., local calling area, or end
offices subtending the access tandem, as appropriate) of
the entry switch that are served by equal access end
offices to the total number of subscriber lines in that
access area. For purposes of this apportionment, lines
served by end offices subtending a centralized equal
access tandem in which the use of a 10XXX access. code is
not available will not ba included in the count of equal
access lines for billing of access minutes. The ratic
thus developed is applied to the total measured or assumed
originating FGA usage, terminating FGA usage, originating
FGB usage or terminating FGB usage, as applicable, to
determine the usage to be billaed at premium rates.

Issued: Saptember 2, 1993 Dale E. Sporleder
Effectlve: October 1, 19353 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

6. Switched Access Service (Cont‘d)

W

6.5 Rates Categories, Applications, apd Requlations (Cont’d)
6.5.6 Determination of Nonpremium and Premium Rates (Cont‘d)
(B) Transition Billing Arrangement (Cont’d)

(5) (Cont’d)-

The ratios used to determine the premium usage, as met
forth in (ii) preceding, will be updated on a quarterly
basis and provided to the customer with the last bill
rendered for the preceding quarter or malled separately
within five working days after the first day of the new
quarter. Information regarding the data used to derive
the ratios will be provided to the customer upen
reasonable request.

(6) For purposes of administering this provision: (1)
subscriber lines are defined as exchanga service lines,
Centrex lines and Centrex-type lines provided by the
Telephone Company under its local and/or general axchange
service tariff; (2) the access area is dafined as the
local calling area of the dial tone office for originating
and terminating FGA, and all end offices subtending the
access tandem for originating and terminating FGB; and (3)
the local calling area of the dial tone offics is as
defined in the Telephone Company’s local and/or general
exchange service tariff.

{‘% 6.5.7 Minimum Periods and Charges

(A) Minimum Periods

Switched Access Service is provided for a minimum period of one
month.

(B) Mipimum Monthly Charge

Switched Access Service ls subject to a minimum monthly charge.
The minimum charge applies for the total capacity of service
provided.

For all Switched Access Arrangements, the minimum monthly charge
is the sum of Local Switching, Local Transport and Information
Surcharge charges set forth in 6.6 following in 3.7 preceding
for the measured or assumed usage for the month.

gl e

Issued: September 2, 1993 Dale E. Spérleder
« Effective: oOctober 1, 1993 Vice President-General Counsel
" Authorized by NHPUC Order No. 20,916, in DE 50-002, dated August 2, 1993.
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ACCESS SERVICE
6. Switched Access Service (Cont’d)

6.5 Rates Categories, Applications, and Regulations (Cont’d)
6.5.8 o A i rvice

When a FGA extension service is provided with additional terminations
of the service at different building(s) in the same or a different
Local Serving Area, the Feature Group A extensions within the Local
Serving Area are provided and charged for under the Telephone
Company’s local and/or general exchange service tariffs, and the
Featura Group A extensions in different Local Serving Areas are
provided and charged for as access connections.

6.5.9 c B8 t s

For calls terminated on a 1+ basis to NXXe ocutside the Fén Access
Area, however inside the LATA, as set forth in 6.2.1 (A)(7) preceding,
the following additional Switched Access rates shall apply:

= For each such call Carrier Common Line, Local Switching,
Information Surcharge and Local Transport Circuit Connaction
rates shall apply per terminating access minuta.

- For each such call, Local Transport Nileage rates shall apply per
terminating access minute per mile. Mileage is calculated on the
airline distance between the dial tone office where the FGA
service ls provided and the end office where the call is
terminated.

Rates for FGA calls terminated to NXXs outside the FGA Access Area as
set forth in the preceding paragraphs are in addition to the
applicable FGA rates charged within the PGA Access Area for each such

call.
<~ Issued: September 2, 1993 Dale E. rleder
Effective: October 1, 1993 Vicea President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated Rugust 2, 1993.
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6.5
6-5.10

ACCESS SERVICE

switched Access Sarvice (Cont°d)
Rates Categorjes, Applicatiogs, and Requlations (Cont’d)

etwork k a F ro D

In the event that a customer‘s FGD trunk group blocking threshold
stated below is exceeded, the customer will be notified by the
Telephone Company to increase its capacity (busy hour minutes of
capacity or quantities of trunks) when excessive trunk group blocking
occurs on groups carrying Feature Group D traffic and the measured

‘access minutes for that hour excead the capacity purchased. The

blocking thresholds are predicted on time consistent, hourly
measurements over a 30 day perlod excluding Saturdays, Sundays and
national holidays. If the order for additional capacity has not been
received by the Telephone Company within 15 days of the notification,
the Telephone Company will bill the customer, at the rate set forth in
6.6 following, for each overflow in excess of the blocking threshold
when (1) the average "30 day period” overflow exceads the threshold
level for any particular hour and (2) the "30 day period” measured
average originating or two-way usage for the same clock hour exceeds
the capacity ordered.

Blocking Thresholds
Trunks in Service 1 1/2%

1-2 .070 .045

3-4 .050 .035

5-6 .040 .025

7 or greater .030 .020
The 1% blocking threshold is for transmissicn pathe carrying traffic
direct (without an alternate route) between an end office and a
customer’s premises. The 1/2% blocking threshold is for transmission

paths carrying first routed traffic between an end office and a
customer’s premises via an access tandem.

Ladl ek

—~Il8gued:

September 2, 1993 Dale E./ Sporleder

‘ffective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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HOLLIS TELEPHONE COMPANY Section 6

d/b/a TDS Telecom Ninth Revised Sheet 81

(f/k/a Contel of New Hampshire, Inc.) Cancels Eighth Revised Sheet 81
ACCESS TARIFF

6. SWITCHED ACCESS SERVICE

6.6 Switched Access Rates and Charges

6.6.1 Nonrecurring Charges Rate

(A) Local Transport - Installation
Per Entrance Facility

- Voice Grade Two-Wire $474.14
- Voice Grade Four-Wire $474.14
- High Capacity DS1 $347.70
- High Capacity DS3 $468.87
- Synchronous Optical Channel OC3 $379.30
- Synchronous Optical Channel OC12 $379.30

(B) Interim NXX Translation Per Order

Per LATA or Market Area $231.80
(C) Trunk Activation

Per Order

- Per 24 Trunks Activated $483.61

or Fraction thereof, on
a Per Order Basis

6.6.2 Local Transport

- Entrance Facility
Per Termination

- Voice Grade Two-Wire $17.90 (R)

- Voice Grade Four-Wire $28.65

- High Capacity DS1 $87.28

- High Capacity DS3 $796.91

- Synchronous Optical Channel OC3 $812.61

- Synchronous Optical Channel OC12 $867.61 (R)

A 22/

ISSUED: May 28, 2015 ISSUED BY: Cad I- p7
EFFECTIVE: July 1, 2015 Joel Dohrffefer, Vice-President

Authorized by NH PUC Docket No. DT 15-187
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(f/k/a Contel of New Hampshire, Inc.)

Section 6
Third Revised Sheet 82

Cancels Second Revised Sheet 82

ACCESS TARIFF

6. SWITCHED ACCESS SERVICE

6.6 Switched Access Rates and Charges (Continued)

6.6.2 Local Transport (Continued)

Rate

Direct Trunked Transport
- Direct Trunked Facility

Per Mile

- Voice Grade $1.27

- High Capacity DS1 $5.97

- High Capacity DS3 $52.08

- Synchronous Optical Channel OC3 $55.76

- Synchronous Optical Channel OC12 $69.98
- Direct Trunked Transport Termination

Per Termination

- Voice Grade $12.81

- High Capacity DS1 $31.02

- High Capacity DS3 $199.23

- Synchronous Optical Channel OC3 $207.44

- Synchronous Optical Channel OC12 $451.65
Multiplexing
Per Arrangement
- D83 to DS1 $181.77
- DS1 to Voice $70.18
Tandem Switched Transport
- Tandem Switched Facility

Per Access Minute Per Mile

-Terminating $0.000120

-Originating $0.000188
- Tandem Switched Termination

Per Access Minute Per Termination

-Terminating $0.000623

-Originating $0.000979
- Tandem Switching

Per Access Minute Per Tandem

-Terminating $0.001571

-Originating $0.002468
Network Blocking Per Blocked Call
Applies to FGD only $0.010000

pa) 22/
ISSUED: May 28, 2015 ISSUED BY: Chd 1.
EFFECTIVE: July 1, 2015 Joel Do

Authorized by NH PUC Docket No. DT 15-187

Wler, Vice-President
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HOLLIS TELEPHONE COMPANY Section 6

d/b/a TDS Telecom Fourth Revised Sheet 83
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ACCESS TARIFF

6. SWITCHED ACCESS SERVICE

6.6 Switched Access Rates and Charges (Continued)

6.6.2

6.6.3

6.6.4

6.6.5

Local Transport (Continued)

Rate

Residual Interconnection Charge
Per Originating Minute $0.006070
800 Data Base Access Service Queries
Per Query
- Basic SN/A
- Feature SN/A
End Office
(A) Local Switching, Per Access Minute

- Terminating $0.005000 (R)

- Originating $0.017800
(B) Information Surcharge, Per 100 Access Minutes

- Terminating *

- Originating SN/A
(C) Transitional End Office Access Service

Per Terminating Minute $0.000000
ILP Implementation Charge $0.00

Switched Access Assumed Minutes of Use

Orig Only Term Only 2-Way

Feature Group A 2,493 2,210 4,703
Feature Group B 5,042 5,042 5,042

*The terminating Information Surcharge is included in the terminating Local Switching rate.

ISSUED: May 26, 2016 ISSUED BY: (Ll B [ micm

EFFECTIVE: July 1, 2016 Joel Dzr?ﬁéié'r, Vice-President

Authorized by NH PUC Docket No. DT 16-610
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HOLLIS TELEPHONE COMPANY Section 7
d/b/a TDS Telecom Second Revised Sheet 1
(f/k/a Contel of New Hampshire, Inc) Cancels First Revised Sheet 1

ACCESS SERVICE &P@ig‘ \j E“}J

Holiis Telephone Company concurs in the regulations, rules and rates of Special Access
Service as set forth in the Wilton Telephone Company Tariff NHPUC No. 6. This
concurrence applies to all Special Access Services contained.

7. SPECIAL ACCESS SERVICE

ISSUED: October 23, 2002
EFFECTIVE: November 22, 2002 By: Paul E. Pederson, Vice - President
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d/b/a GTE New Hampshire

ACCESS SERVICE

8. isc aneous

In this sectien normally scheduled working hours are an employee’s
scheduled work period in any given calendar day (e.g., 7:00 a.m. to
4:00 p.m.) for the application of rates based on working hours. Basic
Time is that time during normally scheduled working hours. Overtime
is that time outside of normally scheduled working hours on scheduled
working days., Premium Time is that time ocutside of normally scheduled

working days.

A call-out of a Telephone Company employee at a time not consecutive
with the employee‘s scheduled work period is subject to a minimum
charge of four hours. Work subject to Premium Time is always subject
to a minimum charge of four hours.

8.1 Additional Epngineering

Additional Engineering will be provided by the Telephone Company at
the request of the customer or when the Telephone Company determines
that Additional Engineering is neceassary to accommodate a customer’s
request.,

Additional Engineering is provided when:

A) A customer requests additional technical information beyond that
normally included by the Talephone Company on the Design Layout
Report (DLR) as set forth in 6.4(F).

B) Additional engineering time is incurred by the Telephone Company

Psca to engineer a cuetomer’s specific written regquest for a
R = customized service or additional engineering activities which

are not normally performed in the provision of services under
this tariff.

The Telephone Company will notify the customer that Additional
Engineering charges, as set forth in 8.1.1 following, will -apply
before any additional engineering is undertaken. When it is
required, the customer will be so notified and will be furnished
with a written statement setting forth the justification for the
Additional Engineering as well as an estimate of the charges.

If the custcomer agrees to the Additional Engineering, a firm
order will be established. If the customer doesa not want the
service or facilities after being notified that Additional
Engineering of Telephone Company facilities is required, the
order will be withdrawn and no charges will apply. Once a firm
order has besn established, the total charge to the customer for
the Additional Engineering may not exceed the estimated amount
by more than 10%.

Y Y I

Iassued: September 2, 1993 Dale E./Sporleder

““ -~ Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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HOLLIS TELEPHONE COMPANY Section 8

d/b/a TDS Telecom First Revised Sheet 2

(f/k/a Contel of New Hampshire, Inc) Cancels Original Sheet 2
ACCESS SERVICE

8. MISCELLANEOUS SERVICES (Continued)

8.1 Additional Engineering (Continued)

8.1.1 Charges for Additional Engineering

The charges for Additional Engineering are as follows:

Each Half ©)
Hour or (©)
Fraction
Thereof
Special Switched (T)
Access Access

(1) Basic Time per engineer
normally scheduled
working hours $21.11 $31.03 (&1{)

(2) Overtime per engineer
outside of normally
scheduled working hours $31.67 $46.55 ((910)]

(3) Premium Time* per engineer
outside of scheduled
work day $42.22 $62.06 (TY(CX)(I)

*Subject to a minimum charge of four hours.
8.2 Additional Labor

Additional labor is that labor requested and authorized by the customer on a given service
and agreed to by the Telephone Company as set forth in 8.2.1 through 8.2.5 following.
The Telephone Company will notify the customer that additional labor charges as set forth
in 8.2.7 following will apply before any additional labor is undertaken.

8.2.1 Overtime Installation

Overtime installation is that Telephone Company installation effort performed
outside of normally scheduled working hours.

8.2.2 Overtime Repair

Overtime repair is that Telephone Company maintenance effort performed outside
of normally scheduled working hours.

8.2.3 Stand By
Stand by includes all time in excess of one-half (1/2) hour during which Telephone

Company personnel stand by to make installation acceptance tests or cooperative
tests with a customer on a given service.

ya )
ISSUED: May 31, 2013 | b E K

EFFECTIVE: July 2, 2013 By: Joel Dohme@’, Vice - President
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HOLLIS TELEPHONE COMPANY Section 8

d/b/a TDS Telecom First Revised Sheet 3

(f/k/a Contel of New Hampshire, Inc) Cancels Original Sheet 3
ACCESS SERVICE

8. MISCELLANEOUS SERVICES (Continued)
8.2 Additional Labor (Continued)

8.2.4 Maintenance with Other Telephone Companies (M)
Additional labor charges apply to additional maintenance or repair of facilities
which connect to facilities of other telephone companies. This is in addition to the
normal efforts required to maintain or repair facilities provided solely by the
Telephone Company, as set forth in 2.1.1 (C). (M)

8.2.5 Other Labor
Other labor is that additional labor not included in 8.2.1 through 8.2.4 preceding.

This includes labor incurred to accommodate a specified customer request that
involves only labor which is not covered by any other section of this tariff.

8.2.6 Charges for Additional Labor

The charges for additional labor are as follows:

Each Half (C)
Hour or (C)
Fraction
Thereof
Special Switched (T
Access Access

(1) Installation or Repair

(a) Basic time per technician
normally scheduled
working hours $19.09 $19.09 (C)

(b) Overtime per technician
outside of normally

scheduled working hours $28.64 $47.57 (0]
(c) Premium Time per technician

outside of scheduled

work day $38.19 $63.42 €)M

(2) Standby

(a) Basic time per technician
normally scheduled
working hours $19.09 $21.18 (9]1{)]

(b) Overtime per technician
outside of normally
scheduled working hours $28.64 $31.77 (S]]

(c) Premium Time per technician
outside of scheduled ,
work day $38.19 $42.36 (M(C)(1

(M)-Material previously appeared on Sheet 2 of this Section.

pall ¢
" W\-

ISSUED: May 31, 2013 : 2i L % S
EFFECTIVE: July 2, 2013 By: Joel Dohm{i}f, Vice - President
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HOLLIS TELEPHONE COMPANY Section 8

d/b/a TDS Telecom First Revised Sheet 4

(f/k/a Contel of New Hampshire, Inc) Cancels Original Sheet 4
ACCESS SERVICE

8. MISCELLANEOUS SERVICES (Continued)
8.2 Additional Labor (Continued)

8.26 Charges for Additional Labor (Continued)

Each Half (C)
Hour or (C)
Fraction
Thereof
Special Switched (T
Access Access

(3) Testing and Maintenance
with other Telephone
Companies, or Other Labor

(a) Basic Time per technician
normally scheduled working
hours $19.09 $31.71 (C)(1)

(b) Overtime™ per technician
Outside of normally

scheduled working hours $28.64 $47.57 (CYD)
(c) Premium Time* per technician
outside of scheduled
work day $38.19 $63.42 (TYCXD
*A call-out of a Telephone Company employee at a time not consecutive with the (M1)

employee's scheduled work period is subject to a minimum charge of four hours.
8.3 Maintenance of Service (M)

(A) The customer will be responsible for reporting troubles sectionalized to Telephone
Company facilities and/or equipment. When trouble cannot be clearly sectionalized
to the Telephone Company facilities and/or equipment, the Telephone Company will
test cooperatively or independently to assist in trouble sectionalization.

When a customer reports a trouble to the Telephone Company for clearance and no
trouble is found in the Telephone Company’s facilities, the customer shall be
responsible for payment of a Maintenance of Service charge for the period of time
from when Telephone Company personnel are dispatched to the customer's or (M1)
customer's end user premises to when the work is completed. Failure of Telephone
Company personnel to find trouble in Telephone Company facilities will result in no
charge if the trouble is actually in those facilities, but not discovered at the time. (M)

(B) The customer shall be responsible for payment of a Maintenance of Service charge
when the Telephone Company dispatches personnel to the customer's premises,
and the trouble is in equipment or communications systems provided by other than
the Telephone Company or in detariffed CPE provided by the Telephone Company.

In either (A) or (B) preceding, no credit allowance will be applicable for the
interruption involved if the Maintenance of Service Charge applies.

(M)-Material previously appeared on Sheet 3 of this Section.
(M1)-Material now appears on Sheet 4.1 of this Section.

) 7
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ISSUED: May 31, 2013

EFFECTIVE: July 2, 2013 By: Joel Dohmeiéy Vice - President
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HOLLIS TELEPHONE COMPANY Section 8
d/b/a TDS Telecom Original Sheet 4.1
(f/k/a Contel of New Hampsbhire, Inc)
ACCESS SERVICE
8. MISCELLANEOUS SERVICES (Continued)
8.3 Maintenance of Service (Continued)
(C) The charge for Maintenance of Service are as follows: (M)
Each Half (C)
Hour or (C)
Fraction
Thereof
Special Switched (M
Access Access
Maintenance of Service See the rates
Basic Time, Overtime* for Additional
and Premium Time* Labor as set
forth in
8.2.6 (3) preceding (M

8.4 Additional Testing

Testing services provides for the use of a Telephone Company technician in
performing specific tests authorized by the customer including additional testing of
facilities which connect to facilities of other telephone companies. Testing
Services offered under this section of the tariff are optional and are in addition to
acceptance tests and in-service tests performed by the Telephone Company as
described in 6.4 (G). Testing Services are made subject to the availability of the
necessary qualified personnel and test equipment at the requested test locations.

(M)-Material previously appeared on Sheet 4 of this Section.

ISSUED: May 31, 2013
EFFECTIVE: July 2, 2013

Chdl T J 7

By: Joel Dohmeie(/ice - President
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ACCESS SERVICE

8. Miscellaneous Services (Cont’d)

8.4 Additional Testing (Cont‘d)

Testing Services consist of Additionall Cooperative Acceptance Testing
(ACAT) which is performed during installation of Access Services and
Nonscheduled Testing (NST) which is performed after acceptance of
Access Services by the customer. Rates and charges for Testing
Service are set forth in B8.4(C) following.

The Telephonas Company will provide, upon request, documentation that
lista the results of the tests performed. Trunk test failures
raquiring customer participation for trouble resolution will be
provided to the customer on an as-occurs basis.

(A) Additional Cooperative Acceptance Testing

Rates and charges for Additional Cooperative Acceptance Testing
of Switched Access Service apply per technician used.

Additional Cooperative Acceptance Testing (ACAT) of Switched
Access Service is performed at the time of installation and
involves the Talephone Company provision of a technician at its
office(s) and the customer provides a technician at its
premises, with suitable test equipment to perform the required
tests. The Telephone Company may, at the request of the
customer, supply a technician at the customer‘s premises to
perform the required testa.

— Additional Cooperative Acceptance Testing may, for example,
4 ! congist of the following tests:

i C-Notched Noise

. Impulse Noisae

- Phase Jitter

. Signal to C-Notched Noise Ratio

- Intermodulation Distortion (Nonlinear)

5 Frequency Shift (Offset)

. Envelope Delay Distortion

< Dial Pulse Percent Break

., I8sued: sSeptember 2, 1993 Dale E. Sporleder

: Effective: October 1, 1993 Vice President-General Counsel

L

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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HOLLIS TELEPHONE COMPANY Section 8

d/b/a TDS Telecom First Revised Sheet 6

(f/k/a Contel of New Hampshire, Inc) Cancels Original Sheet 6
ACCESS SERVICE

8. MISCELLANEOUS SERVICES (Continued)

8.4 Additional Testing (Continued)

(B) Additional Manual Testing (T

Nonscheduled tests are performed by the Telephone Company “on demand”. When
a customer provides a technician at its premises with suitable test equipment to
perform the required tests, the Telephone Company may provide a technician at its
office for the purpose of conducting Nonscheduled Testing of Switched Access
services. At the customer's request, the Telephone Company may provide a
technician at the customer's premises. Nonscheduled tests may consist of any tests,
e.g., loss, noise, slope, envelope delay, which the customer may require. Rates and
charges for Nonscheduled Testing apply per technician used.

(C) Additional Automatic Testing
(N)

(N)

Not Available

(D) Rates and Charges
(M)

Each Half (T
Hour or
Fraction
Thereof
Special Switched
Access Access

(1) Additional Cooperative Acceptance Testing

Basic Time, Overtime* See the rates
and Premium Time* for Additional ()
Labor as set

forth in
8.2.6 (3) preceding (M)

(2) Additional Manual Testing
Each Half
Hour or
Fraction
Thereof
Special Switched
Access Access

Basic Time, Overtime* See the rates
and Premium Time* for Additional (1)
Labor as set

forth in
8.2.6 (3) preceding (TYM)

*

A call-out of a Telephone Company employee at a time not consecutive with the employee’s scheduled work
period is subject to a minimum charge of four hours.

(M)-Material now appears on Sheet 6.1 of this Section.

o W W i
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ISSUED: May 31, 2013 S A% W /4 /":”""
EFFECTIVE: July 2, 2013 By: Joel Dohmeitff/ice-President
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HOLLIS TELEPHONE COMPANY Section 8
d/b/a TDS Telecom Original Sheet 6.1
(f/ik/a Contel of New Hampshire, Inc)

ACCESS SERVICE
8. MISCELLANEOUS SERVICES (Continued)
8.5 (Reserved for Future Use) (M)
8.6 (Reserved for Future Use)
8.7 (Reserved for Future Use)

8.8 Telecommunications Service Priority

The Telephone Company will arrange a Telecommunications Service Priority (TSP)
installation and service restoration classification on receipt of certification in conformance
with Part 64, Subpart D, Appendix A of the Federal Communications Commission’s Rules
and Regulations. Telephone Company regulations, rates and charges for
Telecommunications Service Priority are found in NECA's FCC Tariff No. 5. (M)

(M)-Material previously appeared on Sheet 6 of this Section.

714 i? 2
ISSUED: May 31, 2013
EFFECTIVE: July 2, 2013 By: Joel Dohmeigr NVice - President
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8.9

wtsscmima . APPAOVED

TA ]

(A) General

IntraLATA Presubscription is a procedure whereby a customer designates to the
Telephone Company the carrier which the customer wishes to be the carrier of
choice for intraLATA toll calls. Such calls are automatically directed to the
designated carrier, without the need to use carrier access codes or additional dialing
to direct the call to the designated carrler. Intral ATA presubscription does not
prevent a customer, who has presubscribed to an intralLATA toll carrier, from using
carrier access codes or additional dialing to direct calls to an altemnative intraLATA
toll carrier on a per call basis.

All intraLATA (oll message calls are subject lo IntraLATA Presubscription. An
intraLATA toll message call is a completed call on the public switched network
between the originating location and a terminating location within a given LATA, but
outside the local service area of the originating location.

All 0- calls, calls to 1-HNPA-555-1212 or 5551212, 411, 611, 911, Public
Announcement Service calls (976-XXXX), and all local calls, inciuding Extended
Area Service (EAS) and Expanded Local Calling calls, are specifically excluded from
IntralLATA Presubscription. Calls using the 500, 700, 800 series, or 900 service
access codes shall be routed in accordance with the North American Numbering
Plan.

(B) Rules and Regulations

Customers of record on the effective date of this tariff will retain their current dialing
arrangements until they request that their dialing arrangements be changed. All
customers of record will be Initially presubscribed to the Telephone Company’s
IntralLATA carrier.

Customers may change their Option and/or their presubscribed IntraL ATA toll carrier
at any time subject to charges specified in Paragraph D below.

o,
ISSUED: October 21, 2005 ALY —

EFFECTIVE: December 1, 2005

By: Paul E. Pederson, Vice - President

(N)

(N)
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(D)

IntraL ATA Presubscription Customer Notices

The Telephone Company will nofify customers that intraLATA Presubscription Is
available no longer than thirty (30) days following the effective date of this tariff. The
notice will contain a description of intraLATA toll presubscription, how to make an
intraLATA toll presubscription carrier selection, a description of when and what
charges apply related to the selection of an intral ATA toll carrier.

IntralLATA Presubscription Charges

There will be no charge for a customer’s Initial intraLATA toll presubscription
selection for a period beginning on the effective date of this tariff and ending no
sooner than ninety (90) days following the mailing date of customer notification of
intral ATA presubscription avallabllity.

New local service customers will be asked to select a carrier(s) for their intraLATA
toll and interLATA calls subject to presubscription at the time they place on order
with the Telephone Company for local exchange service. If the new customer is
unable to make a selectlon, at that time, the new customer will be read a random
listing of all available intral ATA toll carriers to aid their selection. If the new
customer is still unable to make a seiection, at that time, the Telephone Company
will Inform the new customer that their intralLATA calling arrangements will be
defaulted to their interLATA carrier.

After a customer’s initial selection for a presubscribed intralLATA toll carrier, for any
change thereafter, an IntraLATA Presubscription Change Charge, as set forth in
Paragraph D.1. will apply. The applicable presubscription charge for each
interLATA PIC Change submitted is set forth in the National Exchange Carrier
Association Tariff FCC No. 5, Section 13.4.
1. Non-recurring Charges
(a) IntraLATA Presubscription Change Charge
Per business or residence line, trunk, or port
— Initial line, trunk, or port $1.25
(b) Simultaneous IntraLATA/InterlL ATA Change Charge
Per business or residence line, trunk, or port

~ Initial line, trunk, or port $0.62

CRC2

ISSUED: October 21, 2005 P A

EFFECTIVE: December 1, 2005

By: Paul E. Pederson, Vice - President

(N)

(N)
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ACCESS SERVICE
9. (Reserved for Future Use)
Issued: September 2, 1993 Dale E. rleder
‘iffective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993,
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10. (Reserved for Future Use)

Section 10
Original Page 1

Lod e

Issued: September 2, 1993
Effactive: October 1, 1993
Authorized by NHPUC Order No. 20,916, in DE 9

Dale E. gporleder
Vice President-General Counsel
0-002, dated Auguat 2, 1993.
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ACCESS SERVICE

1l. ill Rout of Acces g

11.1 Description of Special Facilities Routing of Access Services

The services provided under this tariff are provided over such routes
and facilities as the Telephone Company may elect. Special Facilities
Routing is involved when, in order to comply with requirements .
specified by the customer, the Telephone Company provides Switched
Access Service in a manner which includes one or more of the following

conditions:

11.1.1 Diversity

Two or more services must be provided over not more than two different
physical routes.

11.1.2 Avoidance

A service must be provided on a route which avoids specified
geographical locations.

11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only Facilitlies to
meet the particular needs of a customer.

Service ls provided subject to the availability of cable-Only
facilities. In the event of service failure, restoration will be made
through the use of any available facilities as selected by the

Telephone Company.

Avoidance and Diversity and Cable Only Facilities are available on
Switched Accese Service as set forth in Section 6.

In order to avoid the compromise of special routing information, the
Telephone Company will provide the required routing information for
each specially routed service to only the ordering customer. If
requested by the customer, this information will be provided when
service is installed and prior to any subsequent changes in routing.

The rates and charges for Special Facilities Routing of Access
Services as set forth in 11.2 following are in addition to all other
rates and charges that may be applicable for services provided under
other sections of this tariff.

G losl u

Issued: September 2, 1993 Dale E. Sporleder
Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993,
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1. Special Facilities Routing of Access Services

11.2. es d Charges Special Faciljtie ut of cess Service

.

The rates and charges for Special Facilities Routing of Access
Services are as follows:

11.2.1 Diversity

For each service provided in accordance with 11.1.1 preceding, the
rates and charges will be developed on an individual case basis and
filed below:

11.2.2 vo c

For each service provided in accordance with 11.1.2 preceding, the
rates and charges will be developed on an individual case basis and

filed below: y

11.2.3 Diversity and Avoidance Combined

For each service provided in accordance with 11.1.1 and 11.1.2
preceding, combined, the rates and charges will be developed on an
individual case basis and filed below:

11.2.4 cCable-Only Facilities

For each service provided in accordance with 11.1.3 preceding, the
rates and charges will be developed on an individual case basis and
filed below:

{)od.. i

. Issued: September 2, 1993 Dale E. Sporleder

Effective: October 1, 1993 Vice President-General Counsel
Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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12. (Raserved for Future Use)
Issued: September 30, 1993 Dale E./Sporleder
Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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6’- 13. (Reserved for Future Use)

£~

Issued: September 2, 1993
~ Effective: October 1, 1993
E Authorized by NHPUC Order No.

Dale E. Spgrleder
Vice President-Genéral Counsel
20,864, in DE 90-002, dated August 2, 1993.




t.

P.U.C. = New Hampshire ~ No. 12 Section 14
contel of New Hampshire, Inc. Original ,Page 1
d/b/a GTE New Hampshire

ACCESS SERVICE

14. (Reserved for Future Use)

Issued: September 2, 1993 Dale E. S leder
.~ Effective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated August 2, 1993.
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ACCESS SERVICE

15. Operating Territory

15.1 The operating territory of the Telephone Company for New Hampshire
comprises the following locations, defined by the names of towns:

CONTEL OF NEW HAMPSHIRE, INC., d/b/a GTE New Hampshire:

Antrim
Bennington
Deering
Francestown
Greenfield
Hancock
Henniker
Hillsboro
Hollis
Moultonboro
Tuftonboro
Warner

CONTEL OF MAINE, INC., d/b/a GTE Maine:

Chatham
East Conway

Klod o

“Tssued: September 2, 1993 Dale E. Sporleder
ffective: October 1, 1993 Vice President-General Counsel

Authorized by NHPUC Order No. 20,916, in DE 90-002, dated Auguat 2, 1993.
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