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Origmal 

Verizon New England lnc. 
.-- 

1. Tariff Information and General Regulations 
1.1 Tariff Information 

Rates and chargcs for services explained herein are cantaincd in Part M, Section 
1.1. 

A. The tariff is divided into parts which are structured alphabetically, k g . ,  Parts A, B, C, I I ctc.). Each part is subdivided into sections which arc structured numerically, ( e . ~ . ,  I 
I I Section 1, 2,'3 etc.). I 
1.12 Page Revisions 

L 
As a result of regulatory initiatives, tariff pages are revised and filed with the PUC on 
a continual basis. When tariff pages are filed, they show an  lssued and Effective date 
(see page bottom). The issued date is the day upon which the pages were filed. The 
effective date is 30 days following the issued date, or the date upon which the pages 
have been ordered to become effective. 

Each tclriff page displays unique page identification information (see page top right). 
The first issuance of a page is labeled as the Original. Future revisions are issued 
sequentially as  follows, First Revision, Second Revision, Third Revision, etc. Revised 
pages cancel effective pages. The effective page is the foundation upon which cill 
revisions are made. 

Supplement Numbers-Tariff pclgcs a rc occasionally issued as supplements. Tlus 
occurs when the page being filed is already pending PUC decision in another 
regul,~ tory initiative. When the pend ing page becomes effective and the su pplement 
page bcc;)mes effective as well, it becomes necessary to incorporate the revisions 
contained on  the supplement page into a standard number tariff page. The 
incorporation will generally occur in the next regulatory initiative in which that page 
Is involved. 

Tariff Codes 
Appearing in the right margins ot tariff pages are uppcr case alphabetical characters 
enclosed in parenthesis. These characters represent a coding mechanism to explain the 
modification that has been made from one page revision to the next. The tariff codes 
are as follows. 

(C)-A change in regulation 

(D)-A deletion due  to discontinuance o f  a rate or regu1,ition 

(I)-A rate that has been increased 

(N)-A new regulation or rate 

(R)-A ratc that has been decreased 

6)-The incorporation of approved material issued under a supplement 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President- NH 
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Second Revision 

Verizon New England Inc. Canceling First Revision 

1. Tariff Information and General Regulations 
1.1 Tariff Information 

(X)-Text that has been moved from one page to another 
Appearing in the Rates and Charges section (Part M) under the Uniform Service Ordering Code 
(USOC) column are upper case alphabetical characters which are used to indicate the following. 

are claimed as trademarks or service marks. Rather thanprinting a trademark symbol with every 
occurrence of a trademarked or service marked product name as it is used throughout this tariff, let 
it be stated that when using the names of the Telephone Company products and services herein, 
such use is in an editorial fashion. Following are the proper use names of the Telephone Company 
trademarks and service marks that are referred to herein in terms of product and service offerings. 

Registered Service Marks 

CALLAROUND3 

CIRCUIT 98 

DIGIPATHB 

DOVPATHB 

FLEXGROWB 

FLEXPATHB 

INFOPATHB 

INTELLIDIALB 

INTELLIPATHB 

INTELLISMARTB 

PATHWAYS@ 

PHONESMARTB - 

/ / /' 
Issued: June 20,2003 C/ J. Michael Hickey 1 &i- 
Issued: July 20,2003 President-NH 
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Verizon New England Inc. 

1. Tariff Information and General Regulations 
I .I Tariff Information 

I SUPERPATHB n I 
VALUFLEXB 

NYNEXB 

I Service Marks 11 
PULSENET 5M 

REMOTELINE SM 

Additional Listing-A listing in addition to the initial or joint user listing provided with the customer's 
service. 
Authorized Protective Connecting Modul-A protective unit designed by the Telephone Company 
and manufactured under the control of the Telephone Company quality assurance procedures. This unit 
is incorporated in a customer provided answering device. 
Authorized User-An individual authorized by the Telephone Company to use a customer's telephone 
service. It includes members of the household, employees, or agents of the customer, residential tenants 
of hotels, clubs, etc.; and joint users as arranged for. The term authorized user, used in connection with 
private line service, denotes a person, firm or corporation designated by the customer and authorized by 
the Telephone Company to use the customer's service. 

Baud-A unit of signaling speed. It is the reciprocal of the time of duration in seconds of the shortest 
signal element (mark or space) within a code signal. The speed in bauds is the number of signal 
elements per second. 

Building-A structure under one roof, or two or more structures where such structures adjoin, connect 
or are occupied as follows. The structures directly adjoin each other, being separated only by a building 
wall. The structures are connected by a completely enclosed passageway designed for and used 
primarily as the regular route for foot travel between the structures and is also suitable for the installation 
or maintenance of interior telephone facilities. The major portion of the structures are occupied b y  the 
same customer. 

Bridging Connection-As used in connection with Private Line Series 6000 channels, indicates 
amplifying equipment and services required to connect a station, or an interexchange channel servi ng a 
station, at an intermediate point on an interexchange network, or to connect an additional station at a 
terminal point. 

Issued: June 20,2003 2 J. Michael H ickay 6 
Issued: July 20,2003 President-NH 
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Verizon New England Inc. 

1. Tariff Information and General Regulations 
1.1 Tariff Information 

Carrying Plant or Supporting Plant- Poles or conduit (including trenching) required for 
cable or wire facilities. In some instances tree hitches are considered to be carrying plant. 

Central Office-A switching unit in a telephone system, providing service to thc general 
public, having the necessary equipment and operating arrangements for terminating and 
interconnecting lines. More than one central office may be located in the same building. 

Central Office Building-A building containing one or more central offices. There may be 
more than one central office building in a n  exchange and one central office building may 
serve more than one exchange. 

Central Office Line-A main telephone exchange service or trunk line. 

Centrex Service-A service arrangement consisting of dial switchng equipment and 
facilities that permits completion of inward and outward local and toll calk from stations of 
the svstem without handling by the Centrex service attendant. 

Channel-An electr id  path furnished by the Telephone Company between two or more 
points suitable for the purpose furnkhed and derived in a manner elected by the Telephone 
Company. A single pair of wires may bc used to provide more than one channel. A channel 
may be provided in whole or in part by cable, wire, or radio. 

Circuit- A channel. 

Class of Service-The method of ch'irging for local messages, namely unlimited or 
measured. 

Communications Systems-Dedicated channels and other facilities, (e.~;., private 
microwave, nnnlogldigital carrier, or cable), furnished by a customer or an other common 
carrier for communication between premises. These communications systems are not subject 
to Part 68 of the FCCs rules and regulations. 

Complex Business Systems-Service and equipment other than one and two line non-key 
services located on a customer's premises, including conunon ecluipinent such as key 
telephone systenx, ComKey, Horizon communications systems, Private Branch Exchange 
(PBX) systen~s, Centrex data arrangements, mobile telephone services, and other equipment. 

Complex Service-The premises wire and network access line associated with complex 
business systems. 

Conforming Answering Device-A custoiwr provided device which automatically 
answers incoming calls; transmits a pre-recorded voice message or appropriate audible 
signal to the caIling party; records a voice message from the calling party if so designed and 
arranged; and autoinatically disconnects from the line in a pre-arranged manner on  
completion of the last of the functions for which it was designed and arranged as described 
herein. The conforming answcring device may include remote interrogation and/or device 
function control. A conforming answcring device must incorporate an  authorized protective 
connecting module and must bear a valid conformance number. 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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1. Tariff Information and General Regulations 
1.1 Tariff Information 

1.1.6 Definitions 

Conformance Number-An identifying number assigned by the Telephone Company to a 
particular model of conforming answering device incorporating an  authorized protective 
connecting module when that model of device is in conformance with the provisions set 
forth by the Telephone Company in its technical reference for conforming answering 
devices . 

Connecting Arrangement-The equipinent provided by the Telephone Company to 
accomplish the direct electrical connection of terminal equipment or multi-line terminating 
svsteins with the facilities o f  the Tele~hone Corn~anv.  

Connection, Acoustic- A connection made bj7 sou ncl. 

Connection, Direct Electrical-A physical connection of the conductors in the 
communications path nt the telephone svstem. 

Connection, Inductive-A connection made by using the electromagnetic field generated 
by a telephone. 

Coordinating Facilities-Facilities used for comn~unication between stations on program 
networks to enable the customer to pass information necessary for the proper handling of 
his program. 

Customer-An individual, partnership, associa tion, or corporation that arranges for service, 
is responsible for the payment of charges, and is in compliance with the rules and 
regu lations of the Tcleplione Corn pa ny. 

Customer Provided Terminal Equipment-Devices, apparatus, and their associated wiring 
provided by a customer which do not constitute a multi-line terminating system and which, 
when connected to the communications path of the telephone system, are so connected 
either electrically, acoustically, or inductively. 

Data Access Arrangement-A protective connecting arrangement for use with the network 
control signaling unit, or in lieu of the arrangement, an arrangement to identify a central 
office line and protective facilities and procedures to determine compliance with 
appropriate network protection criteria. 

Demarcation Point-The point of interconnection between Telephone Company 
con~inunications facilities and premises wire. 1t is located within 12 inches of the protector 
or within 12 inches of where Telephone Company communications facilities enter the 
building or terminate in Telephone Company provided distribution terminals. 

Distributing Center-Amplifying and bridging equipment at Telephone Company 
premises where program transmission channels, used in connection with loudspeakers, are 
interconnected to form a network for the distribution of program material to a number ol 
loudspeaker locations. 

Duplex Service-Service which provides for simultaneous transnussion in both directions. 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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1. Tariff Information and General Regulations 
1.1 Tariff Information 

2.1.6 Definitions 

Equalization-A procedure applied to Private Line Series 6000 channels so that the 
component frequencies of the material transmitted have about the same relationship at the 
two ends of the channel. 

Exchange-A geographical unit establis hed for the administration of telephone 
ccxnn~unications in a specified area. I t  generally consists of one or more central offices 
together with the associated plant used in furnishing conununica tions within that area. 

Exchange Access Line-The serving central office line equipment and all Telephone 
Company plant facilities up  to and including the Telephone Company provided network 
interface. 

Exchange Area-The territorv served by an exchange. 

Exchange Service-The furnishing of central office line facilities to provide for telephone 
con~nlunications within the local service calling area on a measured or unlimited service 
basis in accordance with the rates and regulations of the tariff. 

Extension Line-A private line channel to provide extended service in connection with 
main telephone exchzingc and PBX telephone service to locations not in the same building 
as the niain telephone exchange service or PBX attendant's switchboard position. 

Extension Station Line-lnterior wiring at a customer's preniises to a jack or outlet at a 
PBX or Centrex terniirxition other than that which is associated with the PBX or Centrex 
main station. 

Foreign Central Office Service-Exchange service furnished from a central office in a 
multi-office exchange which is other than that normally serving the area where the 
customer is located. 

Foreign Exchange Service- Exchange service furnished froni an exchange other than that 
normally serving the area where the customer is located. 

General Cable Distributing Plant-The cable provided primarily to distribute local 
exchange service to the general public. 

General Distributing Plant-The carrying plant and associated wire or cable to provide 
service to the general public within an exchange. 

Grade of Service-The number of parties that a main telephone line is intended to serve. 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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1. Tariff Information and General Regulations 
1.1 Tariff Informa tion 

1.1.6 Definitions 

Grandfathered Connections of Multi-line Terminating Systems-Connections via 
Telephone Company provided connecting arrangenients of multi-line terminating systenis 
(including their equipment and prcmises wiring) at the customer's premises, in accordance 
with any Telephone Conipany's tariffs, and that are considered to be grandfathered under 
Part 68 of the FCCs rules and regulations because of the following situations. The 
cc>nnections to the tclecomniunications network or the private line services specified in Part 
B were made via Telephone Company provided connecting arrangements prior to January 
1, 1980, and the connecting arrangements were of a type of connecting arrangement 
connected to the teleconiniunications network, or the privatc line services as of June 1, 1978. 
The connections to thc private line services specified in Part B or Part C are made via 
Telephone Conipany provided connecting arrangenients prior to May 1, 1983, and the 
connecting arrangenients arc of a type of connecting arrangeincnt connected to the private 
Line services as o f  A ~ r i l  30, 1980. 

Grandfathered Connections of Terminal Equipment-Coiinection~ i Telephone 
Company provided connecting arrangements of terminal equipment connected at the 
customer's prcmises, in accordance with any Telephone Conipany's tariffs, and that are 
considered to bc grandfathered under Part 68 of FCCs rules and regulations because of the 
following situations. The connections to the teleconiinunications nctwork, or the private linc 
services specified in Part B were niade via Telcphonc Conipany provided connecting 
arrangeinents prior to July 1, 1979, and the connecting arraiigeiiients were of a type of 
connecting arrangement connected to the teleconiniunications nctwork or the private linc 
services as October 17, 1977. Such connections to the private line scrvices specified in Part B 
or Part C are made via Telephone Company provided connecting arrangenients prior to 
May 1, 1983, and such connecting arrangements are of a type of connecting arrangeiiient 
connected to the private line services as of April 30, 1980. 

Grandfathered Multi-line Terminating Systems-Multi-line terminating systems 
(including their equipment, premises wiring, and protective circuitry, if any) connected at 
the customer's prei~iises, in accordance with any Telephone Company's tariffs, and that are 
considered to be grandfathered under Part 68 of the FCCs rules and regulations because of 
the following situations. The sys teins were connected to the tcleconi~nunica tions network, 
or the private linc services specified in Part B prior to January 1, 1980, and were of a type of 
system which was directly connected (i.e., without Telephone Company provided 
connecting arrangenients) to the telccoinmunications network, or the privatc line services as 
o f  June 1, 1978. The systems are connected to the private line services prior to May 1, 1983, 
and are of a type of system which was directly connected (i.e., without Telephone Company 
provided connecting arrangenients) to the private line services specificd in Part B or Part C 
as of April 30, 1980. 

Issued: March 07, 2001 J. Michael Hickey 
Effective: March 07,2001 President-NH 
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Verizon New England Inc. 

I. Tariff Information and General Regulations 
I .3 Tariff Terminology 

Incumbent Local Exchange Carrier-With respect to an area, the local exchange carrier that (a) on the 
date of enactment of the Telecommunications Act of 1996, provided telephone exchange service in such 
area; and (b)(l) on such date of enactment, was deemed to be a member of the exchange carrier 
association pursuant to section 69.601 (b) of the FCC's regulations (47 C.F.R. 69.601(b)); or (b)(2) is a 
person or entity that, on or after such date of enactment, became a successor or assign of a member 
described in clause (1). For purposes of this tariff, the Telephone Company is the ILEC in the current 
areas of the state in which it presently provides local exchange service. 

Interconnection-As described in the Act and refers to the connection of network, equipment, or 
facilities of the Telephone Company with the network, equipment, or facilities of another TC for the 
purpose of transmission and routing of telephone exchange service traffic and exchange access traffic. 

InterlATA Service--As defined in the Act means telecommunications between a point located in a 
LATA and a point outside such area. 

Local Exchange Service-Also referred to as Plain Old Telephone Service (POTS), this is a service 
that supplies the end user with local dial tone and a telephone connection to the public switched 
telecommunications network and provides the end user a unique telephone number address on the 
~ubl ic switched network. 

Local Traffic-Any intrastate call which is originated and terminated within a local calling area as defined 
in NHPUC No. 83, Part A, Section 6. 

Network Design Request-A procedure that establishes the TC's initial presence in a switch. A Project 
Manager coordinates the meeting which will be attended by the TC's technical and administrative team 
and representatives from each Telephone Company department involved in developing the technical, 
administrative, and legallregulatory requirements. Time frames for completion will be negotiated between 
the Account Team and the TC. An NDR is required prior to a TC ordering any unbundled line ports. 

Point of Termination-The demarcation point in an NXX serving area at which the Telephone 
Company's provision of service ends. The point of demarcation is the point of interconnection between 
Telephone Company communications facilities and CLEC provided facilities. The Telephone Company's 
designated point of termination for CLEC traffic terminated to the Telephone Company shall be the point 
of termination.bay for a collocated interconnection node or a comparable alternative arrangement 
provided under an individual case basis arrangement located in the terminating end user's end office or 
its designated serving access tandem. 

Point of Termination Bay-The distributing frame system which serves as the point of 
demarcation for physically collocated interconnection. Collocators may propose alternative 
means of interconnection other than the POT bay that are technically feasible by submitting a 
bona fide request for negotiation. 

Issued: October 23,2002 
Effective: November 22,2002 
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Verizon New England Inc. 

1. Tariff Information and General Regulations 
1.1 Tariff Information 

Local Access and Transport Area (LATAI-A geographic area es ta blished by the 
Telephone Company for the administration of con~munications service. A LATA 
encompasses designated exchanges, which are grouped to serve common social, economic 
and other purposes. 

Local Channel-A communication path withn an exchange connecting a customer's 
premises with an interexchange channel. Used in connection with Private Line Series 6000 
channels, local channel denotes a channel located within a single program exchange area 
and extending between stations, studios or distributing centers; between a station, a studio, 
or a distributing center and the point of connection with interexchange facilities; or between 
a station o r  a studio and a Telephone Company central office where switching equipment 
for interconnection of local channels is located. 

Main Telephone Station-Terminal equipment directly connected to the central office 
switching equipment by an individual or party linc circuit or, in the case of PBX and 
Centrex service, terminal equipment directly connected to the PBX and Centrex switching 
equipment by an individual line circuit. 

Maximum Termination Liability (MTL)-A liability assumed by a customer for certain 
equipment or service for which a minimum service period in excess of one month applies. 

Message-A completed communication between two telephone numbers and classified as 
either local or toll. 

Message, Local-A message between telephones where tht. called telephone is within thc 
unlimited or message unit calling are~i of the calling telephone. 

Message, Toll-A message between telephones in different local calling areas for which a 
Message Teleconununicatiom Service charge applies. 

Message Telecommunicatioi~s Service (MTS)-Service that furnishes facilities for 
telecon~munications between local service areas. The terms toll and long distance are used 
interchangeably throughout thc tariff. 

Message Unit-The unit of nieasuremcnt for charging for local messages. 

Minimum Service Period-A stated length of time that a customer is required to retain 
service at a specific location. 

Miscellaneous Common Carriers-Comn~unications common carriers, as dcfincd in Parl 
21 of the FCCs rules, that arc not engaged in the business of providing either a public land 
linc message telephone service or public message telegraph service. 

Move-The relocation, on the same premises, of equipment and wiring associated with a 
customer's service. 

Multi-Central Office Exchange-An exchange served by more thin one central office. 

Issued: March 07, 2001 
Effective: March 07, 2001 
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President-NH 
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1. Tariff Information and General Regulations 
1.1 . Tariff Information 

Multipling Arrangement- Associated with a custcxner's trunk line, tie line, or main 
exchange service to provide for an additional appearance of a line when the service is 
multiplied between nonrnultiple switchboard positions or between a switchboard and 
station equipnient of another type. 

Municipality-A city, town or incorporated place. Any entity larger than a city, tor 
example, a countv, is not a municipalitv. 

Multi-line Terminating System-Switchg equipment (c.g., PBX, Centrcx C.U., ACD), or 
key telephone systems that are capable of terminating more than one exchange access line, 
WATS access line, private line, or channel from a communications system or a combination 
of these. 

Network Access Line-The exchange line from the serving central office terminating at the 
den~arcation mint. 

Network Control Signaling-The transmission of signals used in the exchange and 
message telecon~munications system, performing functions such as supervision (control, 
status, and charging signals), address signaling (e.g., dialing), calling and called number 
identification, and other audible tone signals to control the operation oi transmission and 
switching systenis within the teleconiiiiunication network. 

Network Control Signaling Unit-Terminal equipnwnt furnished, imtallcd and 
niaintained by the customer for the provision of network control signaling. 

Network Interface-A standard FCC registration program jack or equivalent that may be 
installed by the Telephone Company as part of the network access line on a customer's 
premises at the demarcation point. 

Network Terminating Wire-Wire installed for network service for a specific customer and 
used to connect the i<trabuildinR network cable or the outside plant distribution facilities to 

-. 

the demarcation point. 

Nondirectory Listed Service-Exchange service telephone numbers not listed in the 
Telephone Conipany's directory, but carried in the Telephone Company's directory 
assistance records and given to any calling party on request. 

Nonlisted Service-Exchange service telephone nunibers not listed in the Telephone 
Company's directory or carried in the Telephone Company's directory assistance records. 
There arc no restrictions against giving out these numbers if they are known. This service is 
provided only to customers with other listed exchange service, either a complete listing or 
in directorv assistance records onlv. 

Nonpublished Service-Exchange service telephone nunibers not listed in the Telcphone 
Company's directory or carried in the Telephone Company's directory assistance records 
and not available to the general public. 

Issued: March 07, 2001 J. Michael Hickey 
Effective: March 07, 2001 
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I. Tariff Information and General Regulations 
I .3 Tariff Terminology 

1.3.2 Definitions 

TC Location -The point where the Telephone Company terminates the Telephone Company's 
unbundled interoffice transmission facilities. 

Telecommunications Act-The Telecommunications Act of 1996 and any rules and regulations 
promulgated thereunder. 

Telecommunications Service-As defined in the Telecommunications Act of 1996, the offering of 
telecommunications for a fee directly to the public, or to such classes of users and to be effectively 
available directly to the public, regardless of the facilities used to transmit the telecommunications 
service. 

Telephone Company-Verizon New England Inc, unless otherwise stated. Verizon New England Inc. 
also does business under the name Verizon New Hampshire. Advertising and billing of customers are 
done under the name Verizon New England Inc. 

Telephone Exchange Service-As defined in the Act means: (a) service within a telephone exchange, 
or within a connected system of telephone exchanges within the same exchange area operated to 
furnish to subscribers intercommunicating service of the character ordinarily furnished by a single 
exchange, and which is covered by the exchange service charge, or (b) comparable service provided 
through a system of switches, transmission equipment, or other facilities (or combination thereof) by 
which a subscriber can originate and terminate a telecommunications service. 

Telephone Exchange Service Call or  Telephone Exchange Service Traffic-A call completed 
between two telephone exchange service customers of two local exchange carriers located in the same 
LATA, originated on one party's network and terminated on the other party's network where such call 
was not carried by a third party as either a presubscribed call ( I+)  or a casual dialed (101XXXX) call. 
Telephone exchange service traffic is transported over traffic exchange trunks. 

Telephone Toll Service-As defined in the Act means telephone service between stations in different 
exchange areas for which there is a separate charge not included in contracts with subscribers for 
exchange service. For purposes of this tariff, all calls for which toll dialing parity applies are considered 
telephone toll service calls and all calls for which toll dialing parity does not apply are not considered as 
tele~hone toll service calls. 

Issued: October 4,2005 DT 05-120 
Effective: September 23, 2005 Order No. 24,518 
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1.1.6 Definitions 
Nonrecurring Charge-A charge applying to the provision of certain items of service and 
equipment or facilities as distinguished from the service charges applicable for the 
establishment of telephone service. 

Normal Types of Construction-Aerial or underground construction. 

Premises-A dwelling unit, other building or a legal unit of real property such as ,I lot on 
which the customer's dwelling unit is located, as determined by the Telephone Company. 

Premises Wire-All wire withn a customer's premises located beyond the demarc a t '  ion 
point. 

Private Branch Exchange System (PBX)-An arrangement of switchins equipment, 
consisting of a manually operated attendant position or console, or dial switching 
,ipparatus, or both, with connecting central office and PBX telephones and lines. 

Private Line Service-Channels and cquipmcnt furnished to a customer for communication 
lx~t\\ .c~w specified loc a t '  ions. 

Private Property Construction-Aerial or underground telephone construction on private 

Rate Center- A specified geographical location within an excha nge area froin whcli 
niilc~,i~c~ nicasurenients are determined for the application of toll rates ,ind private line 
in t~~rc~~ch, inge mileage rates. 

Itegistered Equipment-Equipnicnt that coiiiplics with and his been approved within the 
rcyistr;~tion provisions of Part 68 of the FCCs rules and regulations. 

Restoral of Service-The return of service following a period of temporary interruption for 
nc~ngavnient of bills, provided this return occurs prior to discontinuance of thc service. 

Same Continuous Property-A continuous plot of ground occupied or managed by one 
cu\torncv, or contiguous plots of ground occupied by the one customer, the plot or plots 
Ioc,itcJ within the same exchange. When a customer owns (or leases) and is the sole 
occupant of properties on both sides of a strcet, alley, or railroad right-of-way, that 
otherwise would constitute a continuous plot, the properties are considered the same 
z~)nti~iuous property i f  the supporting structures required for the wire facilities between thc 
propcrtics are custoiiicr owned and built by the customer or built by the Telephone 
Comp,iny at the customer's expense. 

Secretarial Service-An arrangement of terminal equipment permitting the answering at 
onc location of calls to main telephone lines of different custoiiiers when these lines arc 
u n,l ttcmdcd. 

Secretarial Service Equipment-An arrangement of telephone service furnished at 
sccrct;iri;il answering bureau locations where the termination of a customcr's line is not in a 
sccrctari~l scrvice board. 

Issued: March 07, 2001 
Effective: March 07, 2001 
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1.1.6 Definitions 

Service Terminal-A facility for connecting and terminating a Private Line Series 5000 
channel in equipment at the customer's premises and also where, at the request of the 
customer, the cha,nnel is terminated in a Telephone Company central office. 

Shared Tenant Service (STS)-The provision by a developer, landlord, building owner or 
contractor of teleconiniunications and related services to tenants. Such services are resold 
and shared in accordance with any rules and regulations set forth by the PUC. The 
developer, landlord, building owner or contractor is the customer of record in an STS 
arrangcnien t. 

Sharing-The shared use of certain intraLATA services by a business custonier with others 
on a shared cost basis in accordance with any rules and regulations set forth by the PUC. 
There is one custonicr of record in a sharing arrangement. 

Single-Ended Terminal Device-A teriiiinal device that terminates only one line at a given 
time (e.g., headset). 

Standard Jack-The Telephone Company provided means of connection, subject to 
specifications and requirements of the FCCs registration program, for connecting teriiiinal 
equipnwnt o r  multi-line terminating sys teins to te lecon~municat io~ services. 

Standard Service-The premises wire and network access line associated with one or two 
linc non-key customers. 

Station-Transmitting or receiving cquipment, or combination transmitting and receiving 
equipment, at any location on  a premises and connected for p r i ~ a t e  linc service, or when 
the service involves only channels, denotes a point o n  a premises where a channel is 
terminated. Used in connection with Private Line Series 6000 channels, a station denotes 
prcniiscs designated by the customer where material is transmitted to or received frvni a 
program transmission channel. A point of connection of Telephone Company interexchange 
and local channels is not a station. 

Station Connection-Central office amplifying equipment and services including special 
supervision that may be required when a station trammits program material to, or receives 
p rog r~~n i  niaterial from, an  interexchange channel. 

Studio-A premises under the custonier's control and arranged to prevent access by 
unau thori/ed persons where program ma tcrial originates or is received for transmission to 
a program transmission channel. 

Switching Equipment-Equipiiient that performs the function of establishing and releasing 
connections between two or more Telephone Company provided services or Telephone 
Company provided service(s) and a multi-line terminating systern(s) provided by thc 
customer. The cquipment niust establish each connection for the purpose of transmission ol 
coiiimunications and must rcleasc the conncction, or generate a supervisory signal for thc 
manual release of the connection by an attendant, immediately following the conclusion ol 
each call. 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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1. Tariff Information and General Regulations 
1.1 . Tariff Information 

Telephone Company-Verizon New England Inc. unless otherwise stated. Verizon Ncw 
England Inc. also does business under the name Verizon New Hampshre. Advertising and 
billing of customers are done under the name Verizon New England Inc. 

Temporary Suspension of Service-An arrangement whereby service is made inoperative 
for a tem~orarv ~ e r i o d  at the reauest of the customer. 

Termination Charge-The charge made when the service for which an  MTL applies is 
terminated bv the customer prior to the expiration of the minimum service period. 

Tie Line-A channel connecting two PBX svstems, two Ccntres systems, or a PBX s ~ ~ s t e n i  
and a Centrex svstem. 

Trunk Line-A central office line terminating in a PBX system, certain automatic call 
distributor and answering service systems, or other switching equipment that utilizes 
~ o o l e d  line facilities. 

Unauthorized Attachment or Connection-Any terminal equipment, multi-line 
terminating systcm that is attached to the facilities of the Telephone Company contrary to 
provisions of this tariff. 

Wideband Channel-As used in connection with Private Line Series 5000 channels is a 
channel that has the total equivalent of 12 or more Privatt. Line Type 2001 (voice grade) 
channels. 

Wiring, Complex- Wire associated with complex service and Ioca ted on the cus tonier's 
side of the demarcation point. This term is often taken to be synonymous with intrasysteni 
wiring. 

Wiring, Simple-Premises wiring associated with one or two line non-key customers. 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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Verizon New England Inc. 

1. Tariff Information and General Regulations 
1.2 Application of Tariff 

1.2.1 General 
Regulations, rates and charges in this tariff apply to telephone service furnished 
within thc State of New Hampshire whch  comprises a single LATA and includes 
service to telephones located in New Hampshire connected to and served from a 
central office in another state. 

Thc regulations specified herein are in addition to the regulations contained in other 
sections of this tariff and govern the furnishing of telephone service to customers. I 
Interexchange toll service providers (other than a LEC to11 provider using its own 
network) must purchase service from NHPUC No. 82 tariff for the conveyance oi 
such interexchange service(s) when using LEC facilities or purchasing LEC services to 
originate or termina te its intrastate toll traffic. 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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1. Tariff Information and General Regulations 
1.3 Use of Service 

Lawful Use 
Service is furnished subject to the conditions that i t  will not be used for an  unlawful 
purpose. Service will not be furnished if any law cnhrcement agency acting within its 
jurisdiction advises that such service is being used or will be used in violation of law. 
If the Telephone Conipany receives other evidence that such service is being or will 
be so  used, it will either discontinue or deny the service or refer the matter to the 
appropriate law enforcement agency. 

The Telcphone Conipany r e s ~ r \ ~ e s  the right to discontinue or refuse service because of 
abusc or fraudulent use of s e r k h .  Abuse or fraudulent use of service includes the 
following actions. 

The use of service or facilities of' the Telephone Company to tranqmit a iiiessase or to  
locate, or otherwise to givc or obtain information without payment of the charge 
applicable thereto. 

The obtaining, or atteiilpting to obtain, or assisting anothcr to obtain or to attempt to 
obtain, telephone service, by rearranging, tampering with, or making connection with 
any facilities of the Tclcphone Company, or by any trick, schcnic, false 
rcpresenta tions or false credit device, or by or through anv other fraudulent means or 
device whatsoever, with intent to avoid the payment, in whole or in part, of the 
regular chirgc for such service. 

The use of service or facilities of the Telephone Company for a call or calls, 
anonymous or otherwise, if in a manner reasonably to be expected to frighten, abusc, 
torment or harass another. 

The use of profane or obscene language. 

The use of the service in such a manner as to interfere unreasonably with the use of 
the service by one or more other custoniers. 

1.3.2 Competitive Use 

Compc titive use is the sale to another person of telecornmunica tions services 
purchased from the Tclcphone Company. A person purchases for competitive use 
when such person purchases a service for the purpose of reselling i t  to another (ra ther 
than the purpose of using the service for itselfl. Competitive use of Telephone 
Company services within the state of New Hampshire is permitted by the PUC in 
accordance with the Telecomiiiunications Act of 1996 and other applicable State and 
Federal laws. 

Issued: March 07, 2001 
Effective: March 07,2001 

J. Michael Hickey 
President-NH 
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1. Tariff Information and General Regulations 
1.3 Use of Service 

Comction ta Telephone Company Facififies 
Terminal equipment, multi-line terminating systems, premises wire and 
communications system tnay be connected with facilities furnished by the Telephone 
Company in accordance with the provisions contained in this tariff. If  any 
unauthorizvd attachment or connection is made contrary to the provisions of this 
tariff, the Telephone Con~pany has the right to remove or disconnect the same; or to 
terminate service; or to suspend the service during the continuance of said attachment 
or connection in accordance with the regulations contained herein, or those contained 
in Part B. 

When any terminal equipment, multi-line terminating system, comniunications 
system, or prenuses wire is used with telecoml~iunications services in violation of anv 
of the provisions of t h s  tariff, the Telephone Company will take such irnnicdiak 
action as necessary for the protection of the network and Telephone Company 
employees will proinptly notify the custoi~~er of the violation. 

The customer must cither discontinue such use of the terminal equipment, multi-line 
terminating system, or premises wire, or correct the violation. 

The custonwr shall confirm in writing to the Telephone Company within ten days 
folIowing the receipt of written notice from thc Telcphonc Company that such use has 
ceased or that the violation has been corrected. 

Failure of thc customer to discontinue such use, or to correct the violation, and to give 
the required written confirmation to the Telephonc Company within the required 
timeframe, will result in suspension of thc customer's service until such time as the 
customer co~iiulies with the urovisions of this tariff. 

Except as otherwise provided in this tariff, facilities furnished by the Telephone 
Company on the prenuses of a customer, authorized user, or agent of the Telephone 
Company are the property of the Telephone Company and are provided upon the 
condition that such facilities must be installed, relocated and maintained by the 
Telephone Company, and that the Telephone Company's employees or designees 
may enter said premises at any reasonable hour to install, inspect or maintain the 
facilities and uuon termination or cancellation of the service. to reniove the facilities. 

The minimum charge for service at any premises, except as otherwise specified, is one 
n~onth's charge. The right is reserved to require a minimum charge in excess of one 
month's charge in connection with special equipment. 

Where service subject to a minimum service period of more than one month is 
furnished, a termination charge may appIy as specified elsewhere in this tariff. The 
charge is determined by reducing the MTL in effect at the same time service is 
ordered or installed. 

Issued: March 07,2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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Verizon New England Inc. 
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1. Tariff Information and General Regulations 
1.3 Use of Service 

1-33 Minimum Service Periods 
C. If the period of use excceds one month, the charges for the fractional part of a month 

following and consecutive with a full month are a proportionate part of the monthly 
charges, based on the actual number of days the service is furnished. For the purpose 
of determining charges for a fractional part of a month, every month is considered to 
have 30 davs. 

Issued: March 07, 2001 
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1. Tariff Information and General Regulations 
1.4 Responsibility of the Telephone Company 

4 

The Telephone Company's obligation to furnish service, or to continue to furnisl- 
servicc, is dependent on its ability to obtain, retain, and maintain suitable rights and 
facilities, and to provide for the installation of those facilities required for thc 
furnishing and maintenance of that service. 

The Telephone Company reserves the right to refuse an application for senice madc 
by, or for the benefit of, a former customer whu is indebted to the Telephon~ 
Company for telephone service previously furnished. 

A telephone number is subject to change at any time. 

The Telephone Company rcsenfes the right to restrict the amount of other serviccs 
and cquipmcnt f~rnislwd or uscd in connection with any particular class of senrice in 
order to prevent any impairment in the quality of service furnished. 

i 
y. Jtu e 6+.I 

Issued: April 30,2001 L, J. Michael Hickey 
Effective: May 30, 2001 President-NH 

Issued in Compliance with Order No. 23,666 of the NHPUC in Docket DT 99020, issued March 29,2001. 

The Telephone Company reserves the right to terminate the senrice of a party line 
customer where it appears that the customer's use of the service excludes reasonable 
use by other parties i n  the same Ihe. 

The Tclephone Company may refuse to provide Internet Service Providers (JSPs) line- 
side services in any Central Office in excess of the limit on the number of lines an ISF 
can occupy in a particular Central Office imposed by the New Hampshire Public 
Senrice Utilities Commission. 

The Telephone Company may refuse to provide line-side services to ISPs for use in 
providing any portion of access to the Internet in any Central Office during the 
period in which that Central Office exceeds the New Hampshire Public Utilities 
Conunission's standards relating to ternunating blocking, dial tone delay, or umbilical 
blockage. 

In view of the fact that customers have exclusive control of their communications 
over the facilities furnished them by the Telephone Company, and of other uses for 
which facilities may be furnished by the Telephone Company, and because of 
unavoidabfeness of errors incident to the services and to the use of such facilities of 
tdie Tclephone Company, the services and facilities furnished by the Telephone 
Company are subject to the terms, conditions and limitations hcrein specified. 

In compliance with the FCC Memorandum Opinion and Order released December 16, 
1992, the Telephone Company wifl provide the following Open Ndwork Architecture 
(GINA) services to customers under ratcs, terms and conditions approved by the PUC. 

Circuit 9 

Alternate Routing 

Automatic Number Jdentification (ANT) 

Exchange Carrier Billing for Enhanced Service Providers (ESPs) 
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Verizan New England Inc. 

1. Tariff Information and General Regulations 
1.4 Responsibility of the Telephone Company 

1.4.1 Furnishing of Service 
I. 1 

Dialed Number Identification Service (DNIS) on Dedicated Toll Free Scwice (DTFS). 

DovPa th 

Information Delivery Senlice (IDS) Il 

c L c & ~ t  
V 

Issued: April 30, 2001 J. Michael Hickey 
Effective: May 30, 2001 President-NU 

Issued in Compliance with Order No. 23,666 of the NHPUC in Docket DT 99-020, issued March 29,2001. 
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Verizon New England Inc. - 
1. Tariff Information and General Regulations 
1.4 Responsibility of the Telephone Company . 

Service Observing 
I t  is the policy and practice of the Telephone Company not to monitor any 
cc>nversations between its custonlers. In order to determine the quality of service 
being given to its customers and to be in a position to improve the service, it is the 
practice of.  the Telephone Company to observe, on a random sample basis, the 

of customer calls by its employees and the functioning of its equipment. 

Service observations on calls between custonlers are made to inwre the proper 
handling of these calls by the Telephone Company's employees and its equipment. 
Service observations are also made on calls between custonlers and the Telephone 
Company relating to matters such as business office, repair, information, and 
intercept ser\lices. Service observing is done in accordance with published Telephone 
Company practices which are available for inspection by regulatory authorities. 

The liability of the Telephone Company for damages arising out of mistakes, 
omissions, interruptions, delays, errors or defects in transmission, or failures or 
defects in facilities furnished by the Telephone Company occurring in the in the 
course of furnishmg service or other facilities and not caused by the negligence of the 
customer, or by the Telephone Company in failing to maintain proper standards of 
maintenance and operation and to exercise reasonable supervision shall in no event 
exceed an amount equivalent to the proportionate charge to the customer for the 
period of service during whch such mistake, omission, interruption, delay, error or 
defect in transmission, or failure or defect in facilities, occurs. 

The Telephone Company shall be indemnified and saved har~nless by the customer or 
customers against claims for libel, slander, or the infringement of copyright arising 
directly or indirectly from the material transmitted over the facilities or the use 
thereof; against claims for infringement of patents arising from combining with or 
using in connection with, facilities furnished by the Telephone Company, apparatus 
and syste~ns of the customer; and against all other claims arising out of any act or 
oniission of the customer in connection with the facilities provided by the Telephone 
Company. 

Neither this Telephone Company nor any concurring, connecting or other 
participating carrier shall be liable for any act or on~ission of any other company or 
companies furnishing uortion of such service. 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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1. Tariff Information and General Regulations 
1.4 Responsibility of the Telephone Company 

1.4.6 Customer Satisfactian Guarantee 
A. (Continued) 

4.) Worksmart 

B. The customer is responsible for notifying the Telephone Company of his decision to 
disconnect within sixty days of installation. When the expiration of the sixty day 
period falls on a weekend or legal holiday, the customer has until the first day 
following the weekend or legal holiday to notify the Telephone Company. In such 
event, the customer will be entitled to a credit f&r the service/feature charge(s) and 
monthly ra te(s) accrued through the disconnect date. 

C. The credit is equal to the one time charge and the pro rated monthly rate incurred bv 
the customer for the service. 

1. The credit does not apply to activation or usage charges associated with the service, 
to services offered under a contract, to services offered undcr a package offering, or to 
telephone equipment. 

2. When multiple services are ordered at the same time, the credit for the one time 
charge will not apply if the customer retains any one of the services ordered. 

3.1 Each customer will be entitled to the credit one time Der servicc/feature. 

Issued: March 07, 2001 
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1. Tariff Information and General Regulations 
1.5 Responsibility of the Customer 

When an  application for service is cancelled or changed in whole or in part by the 
applicant prior to coniplction o f  the construction and installation, the applicant is 
required to pay to the Telephone Company, upon demand, the total costs and 
expenses in connection with providing and removing the service less the estimated 
recoverable value, if any. The payment cannot exceed that specified under Section 
1.5.1A1. 

When an  applicant is cancelled or changed by the applicant in whole or in part after 
conipletion of the construction and installation but prior to the establishment of 
service, the applicant is required to pay to the Telephone Company, upon demand, 
the applicable minimum and terniina tion charges and any applicable nonrecurring, 
and construction charges. 

When an  applicant requests a change in the location of all or part of the facilities 
proxridcd for the service prior to completion of the construction and installation, the 
applicant is required to pay to the Telephone Company, upon demand, the difference 
between the total costs and expenses incurred by thc Telephone Company in 
completing the construction and installation and that whch  would have been 
incurred had the final location of facilities been ,specified initially. The payment 
cannot exceed that specified under Section 1 S.1 A1. 

When a dcferiiient of the date for placing facilities and equipment in-service is 
requested by the applicant after the start of construction (usually at the time the 
rcquired equipment has been purchased by the Telephone Con~pany),  charges based 
cm costs apply, upon demand by the Telephone Company, for any deferment in 
excess of one month. The costs include the monthly carrying charges on the 
Telephone Company's investment plus any other specific costs applicable to the 
defe rme~~t .  In no case will the placing in-service of equipment and facilities be 
deferred for more than 18 months. After 18 months the installation is considered 
cancelled, and the applicant is responsible for the piymrnt  of costs as specified in 
Section 1 S . l A .  

A. The customer is responsible for providing suitable electric power at a convenient 
outlet when and where required, unless otherwise provided in this tariff. In the event 
of a power failure, no allowance is made for interruption of service. 

B. Equipment furnished to the customer by the Telephone Company shall, upon 
termination of service from any cause whatsoever, be returned to it in good condition, 
reasonable wmr and tear thereof excepted. 

Issued: March 07, 2001 
Effective: March 07, 2001 
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President-NH 
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1. Tariff Information and General Regulations 
1.5 Responsibility of the Customer 

In case of damage, Ioss, theft or destruction of equipnient and facilities furnished by 
the Telephone Company, the customer may be required to pay the expense incurred 
by the Telephone Company to replace or restore the equipment and facilities to its 
original condition. I 

1.5.4 Natificatian for Termination of Service 

A. The right is reserved to require notice of not less than four days of the customer's I I desire to tcrminatc the service. I 
Payment of Bills 

The customer is responsible for payment ot all charges for service in accordance with 
the following provisions. 

Bills are due  no less than 25 days froiii the date the bill is mailed. 

Delayed payment of bills for existing senrice may result in the interruption or 
discontinuance of all associated service at the sanie location and within the sanie 
classification. 

The customer is required to pay, in accordance with the Telephone Company's 
established collection and billing practice, all charges for exchange, end user access, 
and private Line services, MTS messages (including charges for messenger service), 
and for all services billed by the Telcphonc Company for other carriers. 

The customer is held responsible for all charges for telephone service rendered at the 
customer's telephone, including charges for MTS messages on  which the charges have 
been made collect. 

Late Payment-All amounts outstanding 25 days or more from the date on  which the 
bill for such amounts is mailed are subject to a late piynient charge of .797'i: for 
residence customers and 1.388'2 for business customers, compounded monthly. The 
imposition of the latv payment charge in no way alters the Telephone Company's 
existing collection and deposit policies. 

The late payment charge does not apply to the follow items. 

Any disputed amount; however it is applicable to all undisputed portions of a bill on  
w h c h  a dispute is pending. 

Final accounts; however any late payment charges included in the balance on a final 
statement are still due.  

Whenever a check or draft presented for payment of service is not accepted by the 
institution on  which i t  is written, a returned check or draft charge applies, per check 
or draft written. 

Issued: March 07,2001 
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1. Tariff Information and General Regulations 
1.5 Responsibility of the Customer 

In order to safeguard it against loss of charges or tolls due at the time of service may 
be terminated, the Telephone Company may require a customer or applicant for 
telephone service to make a cash deposit equal to the estimated amount of charges for 
service to be billed, for two high-use months exclusive of the highest-use month. (c) 
The rate of interest for customer deposits is accrued at a rate equal to the prime rate. 

Simple interest is credited to the customer annually, or upon termination of the 
service, or upon the return of the deposit by the Telephone Company. The receipt of 
such a deposit by the Telephone Com any shall in no way relieve the customer or 
applicant from compliance with the Te f' ephone Company's regulations as to advance 
payments (if any) and the prompt payment of bills, nor constitute a waiver or 
modification of the practices of the Telephone Company for the discontinuance of 
service for nonuavment of anv sums due for service rendered. 

Issued. June 28,2001 J. Michael Hickey 
Effective: July 28,2001 Resident-NH 
A n l Q i w  ~ ' ~ f ~ w f i t , a  F,/,nj 

A. In order to safeguard the network from congestion caused by the changing usage of 
the Line-side network, Internet Service Providers (ISPs) are requircd to identify the use 
intended for any lincside services ordered from the Company, including whether any 
line-side service ordered will be used in providing any portion of access to the 
Internet. at the time an order for service is ~laced. 
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1. Tariff information and General Regulations 
1.6 Customer Assistance Programs 

Link Up New Hampshire is a connection assistance plan that provides reduced connection 
charges for low income households, for one telephone line per household at the principal place of 
residence. 
In order to qualify for connection assistance, the applicant must meet one of the following 
certification criteria. 
Applicant's total gross annual income must not exceed 135% of the federal poverty guidelines. 

Applicant must be approved for andlor receiving aid from one of the following assistance programs 

Food Stamps 

Federal Public Housing Assistance 

Low Income Home Energy Assistance 

Medicaid 

Supplemental Security Income (SSI) 

Temporary Assistance to Needy Families (TANF) 

National School Lunch (NSL) free lunch program 

The applicant, at the time of application, must certify under penalty of perjury to be receiving 
benefits from at least one of the above assistance programs and identify the program(s) from 
which the customer receives assistance, or, if qualifying under the income criterion, present 
documents representing proof of total household income and certify to the accuracy of income and 
number of household members represented in the application. 
The reduction in connection charges provided by this program is applicable only to the S&E 
charge to install a network access line. The reduction is equal to one-half of such amount, not to 
exceed $30.00. 

1.6.2 Lifeline 

A recurring reduction of an amount equal to the End User Common Line Charge (EUCL) as per 
Bell Atlantic Telephone Companies Tariff FCC No. 11 and an additional recurring reduction applies 
to the monthly rate for one residence exchange service line furnished to an eligible residence 
exchange service customer at the customer's principle place of residence. This reduction may be 
applied to the monthly rate for the following services. 

One- or two-party unlimited basic exchange service 

Issued: June 24,2005 Lisa M. Thorn6 
Effective: July 24, 2005 Vice-President-NH 
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1. Tariff Information and General Regulations 
1.6 Customer Assistance Programs 

C. 1. (Continued) 

c. ( Residence Measured Service Four Element (4E) 

D. The applicant, at the time of npplication, must certify under penalty of perjury to be 
receiving benefits from at least one of the above assistance programs and identify the 
program(s) from which the customer receives assistance. 

E. The service of an eligible custonier receiving the Lifeline credit may not be 
disconnected for non-payment of toll charges unless a waiver o f  this provision is 
granted bv the PUC. 

F. An eligible custonicr who elects toll blocking shall not be required to provide a 
service deposit t o  initiate the Lifeline credit. 

11 G. 1 A Lifeline service custonier niav voluntarilv choose to block toll calls and access to  

Issued: March 07, 2001 J. Michael Hickey 
Effective: March 07, 2001 President-NH 
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1. Tariff Information and General Regulations 
1.7 . Surcharges 

A. An E911 surcharge applies per month to each residence and business telephone 
exchange line, including PBX trunks and Centrex lines, PASL and public access lines 
in addition to the monthly rates for these lines. 

1. The surcharge shall not be imposed upon more than 25 lines per customer billing I account . 

Issued: March 07,2001 
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1. Tariff Information and General Regulations 
1.8 Payment Plans 

1.8.1 Comentional Payment Plan 
The conventional payincnt plan is the standard method for payment and consists of 
S&E and prenlises work charges and a monthly rate. The monthly rate applies as long 
as the service or equipment is in-service. This plan is applicable for all equipment not 
offered under the companion ratc plan, the two tier rate plan, or the variablc term 
payment plan. 

Minimum Period-The minimum period for service provided by ttus rate plan is one 
month, unless otherwise specified. For service with a n~in in~uin  period longer than 
one month, a MTL may apply. The MTL and the method for calculating the charge 
are specificd in the rate schedule for the service. 

The companion rate plan consists o f  S&E and premises work charges and a n ~ o n t h l ~  
rate. The monthly rate applies as long as the service or equipment is in-service.  his 
plan, similar to the conventional payment plan, is available with any service offered 
under the two tier rate plan. 

- - - - - - - - - - - - - - 

Minimum Period-The minin~um period for service provided under this plan is one 
month. 

Two Tier Rate Plan 

The two tier ratc plan is an optional method of payment available for certain services 
as specificd in this tariff. The two tier rate plan consists of a customer sclectcd service 
period, as indicated in the two tier rate plan description for the service, with two tiers 
of rates, identified as Tier A and Tier B, for each rate item. During the selected service 
period the Tier A and Tier B monthly rates apply. Thereafter the Tier B monthly rates 
apply. The Telephone Company will not initiate rccpests for changes in the 
custon~er's Tier A rates. However, such Tier A rates are subject to the jurisdiction of 
the PUC and arc subject to change upon order of the PUC. The Tier B rates are subject 
to change in accordance with tariffs in cffcct. Two tier customers who have not 
completed their selected service period at the time of a general ratc increase arc 
subject to an automatic Tier A supplen~ent. 

In the event of a complete or partial discontinuance of service prior to the expiration 
of the selected scrvice period, the custon~er is obligated t o  pay an amount equal to the 
present worth of the unpaid balance of the Tier A rates. 

2. A customer who does not elect the two tier ratc plan may obtain the same service I I under the companion rate plan. 

Issued: March 07, 2001 J. Michael Hickey 
Effective: March 07, 2001 
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1. Tariff Information and General Regulations 
1.8 Payment Plans 

1.83 Two Tier Rate Plan 
B. ( Monthly Rates and S&E Charges are indicated in the two tier rate schedule, 

A customer may makc a prepayment of part of the Tier A obligation at any time prior 
to the expiration of the selected service period. The amount of the prepayment is 
adjusted to reflect the present worth of the remaining obligation. under  thk option or 
when thc customer disconnects service prior to the expiration of the selected monthly 
service period, the monthly equivalint rates are Adeterrnined by using a tin& 
equivalency factor or factors based on the number of months remaining in the 
selected service period (refer to Exhibit 1.8.3-1). 

Discontinuance of Service-In the event of a complete or partial discontinuance o f  
service prior to the expiration date of the selected service period, the customer is 
obligated to pay an amount equal to the present worth of the unpaid balance of thc 
Tier A rates. 

Transfer of Service-With the written permission of the Telephone Company, the 
obligation to pay the Ticr A rates for the remainder of the selected service period may 
be assigned to another customer at the same location for a transfer of service charge. 
In addition to assuming the responsibility to pay the Ticr A rates for the remainder of 
the selected service period, the ncw customer assumes the conditions applicable to 
the offering at the time of assignu~wnt. Any service rearrangements or additions are 
subject to the rates and charges applic~ible. 
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1.8 Payment Plans 

36 Months 60 Months 84 Months 120 Months 144 Months 

A 2.5313 3.8897 5.0330 6.4177 7.1607 
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1. Tariff Information and General Regulations 
1.8 . Payment Plans 

Variable Tern Payment Plan (V*fPP) 

The VTPP is a method of payment for certain services as specified in other sections of 
this tariff. 

The VTPP ,allows a customer to select an Optional Payment Period (OPP) during 
whch fixed monthly rates apply. The available OPPs which are indicated in the VTPP 
description for the service, always include a month-to-month option and one or more 
longer term options k g . ,  48 months). 

The rates under the month-to-month OPP, which are subject to change, apply until 
the service is discontinued. The rates under the other OPPs apply for the number of 
nionths in the OPP and are not subject to Telephone C o i i ~ ~ ~ ~ ~  initiated change 
during a custonier's OPP. However, such rates are under the jurisdiction of the PUC 
and are subject to change upon order of the PUC. 

Upon completion of an OPP a customer may discontinue service or select any OPP 
available for the service at that time. The rates effective at the tiine of renewal apply 
beginning the day after co~npletion of the existing OPP. I f  the customer does not 
select a new OPP and does not request discontinuance, the service is continued at the 
rates currently in effect for the month-to-month OPP. 

In the event of a complete or partial discontinuance of service prior to the expiration 
of an OPP, the customer is required to pay a termination charge as specified in the 
VTPP description for the service. 

Monthly Rates and S&E Charges are contained in the VTPP rate scliedulc. for the 
service. S&E charges are payable in full with the first full bill after installation or may 
bc deferred subject to the regulations for the deferred payment option. 

Prepayment Option-lf offered in the VTPP description for the service, a customer 
may elect to prepay the monthly rates for an  OPP other than the month-to-month 
OPP. The total outstanding monthly rates for all VTPP items initially installed, or 
subsequently added under a coterminous OPP on a prepaid system, must be prepaid. 
For customers prepaying six or more months of payments and adjustment of 375% is 
applicd for each month prepaid. 

Subsequent Additions-Service may be addcd to an existing system under any of 
the following arrangements. 

At rates and charges currently effective for khe month-to-month OPP unless otherwise 
specified for the service involved. 

At rates and charges currently effective for any OPP shorter than the time remaining 
in the existing OPP. At the end of the OPP for the added service, another OPP may be 
selected in accordance with these provisions. 

At rates and charges currently effective for the same OPP. The OPPs for the addition 
and the installed system will then have a coinmon expiration date. I f  the OPP for the 
installed system is not in the current tariff, the rates and charges effective for the next 
shorter OPP amlv .  
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1. Tariff Information and General Regulations 
1.8 Payment Plans 

Variable Tern Payment Plan (VTPP) 
Discontinuance of Service-In the event of a complete or partial discontinuance of 
service prior to the expiration of an  OPP, the customer is required to pay a 
termination charge for any service rernovcd. The specific regulations and method for 
determining termination charges are indicated in the VTPP description for the service. 

Transfer of Service- With the written pern~ission of the Telephone Company, the 
obligation to pay the monthly rates for the remainder of an OPP may be assigned to 
another customer at the same location for a transfer of service charge payable by the 
new custoiner, as specified in the I'TPP description for the service and payment o f  an 
S&E charge. In addition to assuming responsibility to pay the monthly rates for the 
remainder of the OPP, the new customer assumes the conditions applicable to the 
oftering at the tinie of the transfer. A transfer of service between customers at the 
same time as an out-of-service relocation is not permitted. 

Change in Length of Optional Payment Period 

A custonier request for a change to a currently offered OPP that is shorter than the 
tinie remaining in the existing OPP constitutes hisconnection, and termination charges 
apply for the service provided. 

During an OPP, a customer may request a change to another currently offered OPP 
that is longer than the tinie remaining in the existing OPP, subject to the following 
conditions. 

Credit is not granted for monthly rates previously paid. 

The customer is not billed any S&E chirges previously paid. 

The new OPP begins the day following the completion of the conversion order. An 
S&E charge applies. 

Conversion from Two Tier Rate Plan-A customer who has a service under the two 
tier rate plan which has been reintroduced under the VTPP may wish to have the 
billing for the equipment changed to the VTPP, in accordance with the following 
provisions. 

The customer selects an available OPP (other than month-to-month) and billing of 
VTPP monthly rates begins on the day following the completion of the conversion 
order. An S&E charge applies. 

Conversion to the VTPP may require the removal or substitution of certain 
equipment. Two Tier termination charges apply for equipment discontinued, but do 
not <ipply for equipment remaining in service. 

I f  the custonier had elected the two tier option of paying one tinie charges over the 
selected service period, the custonier is required to pay the present worth of the 
reniaining amount due for the one tinie charges. 

The custoiner is not billed for any one time charges previously paid. Credit is not 
granted for nionthlv rates previouslv paid. 
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1. Tariff Information and General Regulations 
1.8 Payment Plans 

1.8.4 Vaxiable Tern Payment Plan {VTPP} 

Deferred Payment-If offered in the VTPP description for the service, the S&E and 
one time charges applicable for an installation may be deferred ovcr a customer's 
OPP, other ,than the month-to-month OPP, or a shorter period in annual increments. 

The minimum amount deferrable is $3,000.00 per customer location (sys tem). The 
rinnual deferred charges are calculated by applying the appropriate factor (taken from 
the Time Value Equivalency Table for 18% as shown in Exhbit 1.8.4-1) for the 
selcctcd deferral period to the one time and S&E charges. 

Thc deferred charges, including the calculated interest, arc prora ted on a monthly 
basis over the selected deferral ~ e r i o d .  If sert~ice is discontinued or relocated between 
states, the customer is obligated to pay an amount equal to the present worth o f  the 
unpaid balance of the deferred charges. A customer may also elect at any time during 
the deferral period to pay the present worth of the unpaid balance. 
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Tariff Information and General Regulations 
Payment Plans 

1 12 Months 1 24 Months 1 36 Months 1 48 Months 1 60 Months 1 72 Months 1 
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1. Tariff Information and General Regulations 
1.8 . Payment Plans 

Flexible Rate Pricing Pfan ~ P W )  
FRPP is a method of pricing for certain products or services. The FRPP allows the 
Telephone Company to adjust rates and/or to introduce newsvintages of rates and/or 
charges selectively and in varying amounts as market conditions warrant; within a 
predetermined minimum and maximum range. 

Minimum and maximum ranges are specified in the tariff for the service involved. 
Changes to the parameters of any range will be made by tariff revisions. 

Current rates and/or charges are contained on a separate price list. 

A rate will not be changed unless it has been in effect ior at least 30 days. 
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2. Construction and Interior Wiring 
2.1 Construct ion 

Rates and charges for services explained herein are contained in Part M, Section 

2.1.1 General 
The Telephone Company places either aerial or underground construction and 
cieterniines in each case the normal type of construction to be used to furnish service. 
I t  'inother type of construction is required, such as submarine cable or radio, or if 
service is desired at remote locations, the provisions in this section governing Special 
Conditions, the regulations in this tariff pertaining to hazardous or inaccessible 
locations apply, or other es tablished Telephone Company practices and procedures 
apply. 

Acrial or underground telephone construction located on private property is 
considered priva te property construction, the cost of which will be assumed by the 
customer or prorated aniong all customers to be served by the proposcd construction 
and occupying the sanie such private property and is subject to regulations for pole 
onci /or  underground construction. 

That portion of construction on prik~atc property, except underground construction at 
airports, which within one year from the date of installation of telephone service, has 
becn accepted as a municipally-owned and maintained road is furnished under thc 
rc~ulations applicable to highway construction. 

The> r c g u l ~  tions specified in Sections 2.1.2, 2.1.3, and Section 2.2.3A apply for main 
telephone exchange and Prik~ate Branch Exchange (PBX) services, and for private line 
service between points not on the sanie continuous property. When these services are 
cxtendcd to another building on the sanie continuous property of a custonier, or 
when a private line service is furnished exclusively between points on  the same 
premises,- the construction is furnished in accordan& with regblations specified in I Part B. 

M'hcre no general distribution plant exists, the Telephone Company will provide, 
\\rithout a special construction charge, 3/10 of a mile (route measurement) of normal 
typc construction for each customer to be served. Construction in excess of this 
clllowancc for joint ownership will be provided at the full pole line cost. Wherc 
attcichnient to facilities of another wire using conipany will be provided, the 
a t txhnient charge incurred by the Telephone Conipany will be assumed by the 
customer(s). 

Thcw charges will be prorated aniong all customers to be served by the proposed 
construction. 
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2. Construction and Interior Wiring 
2.1 Construction 

Highway Construction 
Where general distribution plant exists, the Telephone Company will furnish all 
required construction of normal type on general distributing plant already occupied 
by lines of ,the Telephone Company unless other customers along such facilities are 
entitled to a refund of highway special construction charges incurred during the 
previous year. Where refunds arc involved, such construction is treated as new 
construction. 

When a customer is so located that it is necessary to use a private right-of-way to 
furnish service and the Telephone Company is unable to obtain the required right-of- 
way, the customer is required to pay the entire costs involved in securing the right-of- 
way. 

The minimum service provided is one year for service involving an extension oi 
hghway construction or the use of an extension of highway construction built during 
the preceding year. If  service is being transferred, an unexpired minimum service 
period mav be assumed by another customer. 

Highway construction furnished as specified herein is the property ot the Telephone 
Company and will be maintained and replaced by the Telephone Company at its 
expense. The Telephone Company at its expense will furnish, own, and maintain the 
associa tcd circuit construction. 

2.1.3 Private Property Construction 
A. Principal Location for residence service customers is considered to be the customer's 

dwelling. For business service customers i t  is considered to be the main office on the 
premises of the customer, except that where PBX service is furnished, the principal 
location is the building in which the PBX switching equipment is located. 

Pole Construction-The minimum service period is one year for service involving 
pole line construction on private property. Pole line costs referenced herein are based 
on the current charges on file with the PUC. 

When a pole linc suitable either for telephone occupancy or joint occupancy with 
another w ire-using company is built by the Telephone Company, the Telephone 
Company furnishes the first pole for each customer without charge, and the 
customeds) assumes the cost of any additional pole linc costs. The construction is the 
property of the Telephone Company and will be maintained and replaced by the 
Telephone Company at its expense. The Telephone Company at its expense will 
furnish, own, and maintain the associated circuit construction. 
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2. Construction and Interior Wiring 
2.1 . Construction 

(Continued) 

If the Telephone Company is required to furnish telephone senrice through joint 
ownership.in a pole line of another wire using company, the pole line cost beyond the 
first pole for each customer, will be charged to the customer or prorated among all 
customers to be served. Where attachment charges arc incurred by the Telephone 
Company, these charges, beyond the first pole for each customer, will be assuincd by 
the customer or prorated among all customers. The Telephone Company at its 
expense furnish, own, and maintain the associated circuit construction. 

When a pole line suitable for telephone occupancy is built bv the a~stomer(s) 
requesting service, the entire line cost of construction, future maintenance and 
replacement will be assumed by the custonier(s). The pole line will be constructed in 
a manner acceptable to the Telephone Company, remains the property of the 
customer(s). The Telephone Company at its expense will furnish, own, and nuintain 
the associated circuit construction. 

The customer(s) will assume the expense of maintenance and replacements made 
necessary by any act of the customeds) or his representatives or by circunistances 
over which the customer(s) has control. 

Underground Construction on private property is provided to serve the customer's 
principal location subject to the regulations of this section. 

When the Telephone Company determines that the normal type of construction is 
underground and the wire or cable construction is of a type not requiring conduit, the 
Telephone Company will furnish without charge, all trench work for a n~aximum 
route distance of 400 feet on private property. Trench work in excess of the maxiniuni 
allowance is furnished at the expense of the customer(s). Excess construction may be 
built either by the Telephone Company or the customer under Tclephone Company 
supervision and in conformity with Telephone Company engineering specifications. 
The customer assumes the cost of providing a suitable entrance into the building. 

When the Telephone Company determines that the normal type of construction is 
underground and the wire or cable construction is of a type requiring conduit, the 
Tclephone Company furnishes trench work in accordance with the preceding 
paragraph. The custonier assumes the cost of conduit material to be placed by the 
Telephone Company at its expense. The custonwr assumes the cost of providing a 
suitable entrance into the building. 
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2. Construction and Interior Wiring 
2.1 Construction 

2-13 Private Property Consimctioa 
(Continued) 

Underground Construction Not Requiring Conduit-The following construction 
work may.be built either by the Telephone Conipany or by the customer under 
Telephone Company supervision and in conformity with Telephone Company 
engineering specifica tions. The Telephone Company does not make any credit 
allowances where construction is built by the customer. When the Telephone 
Company determines that the normal type of construction is aerial but underground 
construction is built at the request of the custon~er, and the wire or cable construction 
is of a type not requiring conduit, costs are assumed in accordance with the following 
provisions. 

The customer assumes full cost of trench work for the first 200 feet route 
measurement. Beyond 200 feet, the custon~er a s su~ i~es  full cost of trench work, less a 
credit of one pole based on thc current pole cost. 

The custonicr assumes the cost of providing a suitable entrance into the building. 

Underground Construction Requiring Conduit-The following construction work 
may be built either by the Telephone Company or by the custon~er under Telephone 
Company supervision and in conforiii ty with Telephone Corn pa ny engineering 
spccifica tions. The Telephone Company does not make any credit allowances where 
construction is built by the customer. When the Telephone Company detcrmincs that 
the normal type of construction is aerial but underground construction is built at the 
request of the customer, and the wire or cable construction is of a type requiring 
conduit, the following cost is assumed by the customer. 

The custonier assumes full cost of trench work and conduit material for the first 200 
feet route measurement. Beyond 200 feet route measurement, the customer assumes 
full cost of trench work and conduit material less a credit of one pole based on the 
current pole line cost. 

The customer assumes the cost of providing a suitable entrance into the building. 

The minimum service pcriod is one year for service provided in accordancc with the 
preceding regulations where the circuit distance is in excess of 200 feet route 
~ueasurement and the Telephone Company has assumed all or part of, or has given 
the custo~iwr credits against, the cost of underground construction in excess of 200 
feet. 
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2. Construction and Interior Wiring 
2.1 Construction 

2.13 Private Property Consfruction 
(Continued) 

Circuit construction furnished herein is furnished, owned, and inaintained by the 
Telephone Company. 

Any necessary trench or conduit work in connection with maintenance and 
replacement is done at Telephone Company expense. If the customer renders access 
to the conduits, provided hereunder, unusually expensive, the customer is required to 
bear the unusual expense incurred in opening and closing the trench in connection 
with maintenance and replacement or to provide service over a new route. The 
customer assumes the expense of maintenance and replacement of circuit 
construction, provided hereunder, made necessary by some act of the customer or his 
re~resentative. or bv circumstances over which the customer has control. 

2.1.4 Airport Underground Construction 
For underground wire or cable construction of a type not requiring conduit, the 
customer assumes the entire cost of the trench work including the cost of providing a 
suitable entrance into the building. 

If underground conduit construction is built for telephone service, the customer 
assumes the entire cost of construction, including thc cost of providing a suitable 
entrance into the building. 

The construction may be built either by the Telephone Company or by the custonier 
under Telephone Company supervision and in conformity with Telephone Company 
tmgincering specifications. 

Circuit construction furnished herein is furnished, owned, and maintained by the 
Telephone Company. 

The cost of the conduit replacement or of opening and closing the trench in 
connection with maintenance and replacement of the circuit is assumed by the 
customer. The customer assumes the expense of maintenance and replacement of 
circuit construction, provided hereunder, made necessary by some act of the customer 
or his representative, or by circumstances over which the customer has control. 
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2. Construction and Interior Wiring 
2.1 Construction 

Special f onditions 
I f  a s~ec ia l  installation involvincr s~ec i a l  construction is made on behalf of the 

C'  1 

customer, or i f  the cost involved is disproportionately large in comparison with the 
estimated revenue, charges based on cost apply, in addition to Service charges. I f  
there is considerable cost involved for design and installation, service is furnished 
subject to a minimum revenue guarantee for at least 12 months service. I f  a special 
installation request is cancelled, a processing fee may apply tor the expense incurred 
in engineering the service arrangement. 

For a change in construction not provided for in this schedule, charges based on cost 

I f  conditions change so that the whole or a part of a special construction charge 
previousIy paid by '1 custon~er, as provided in Section 2.1.58 and Section 2.1.5C, is 
assumed either by a new customer or by the Telephone Company, an equitable 
retund will be niadc. 
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2. Construction and Interior Wiring 
2.2 Interior Wiring 

The standard method of wiring a building for telephone service is by exposed wiring. 
I t  is the responsibility of the owner, customer, or builder to provide a means of 
entrance into the building that is satisfactory to the Telephone Company, to provide 
space for mounting the necessary terminal and station protection equipment and, 
where riser cable is required, to provide a reusable means to reach each floor and 
each suite or office on each floor where telephone service is desired. 

Concealed Wiring 
For the initial establishment of service, the Telcphone Company installs concealed 
wiring in residential buildings during construction where post-construction concealed 
wiring is not feasible and where, if riser cable plant is required, the customer or 
builder provides conduit or other reusable means satisfactory to the Telephone 
Company to reach each floor and each suite on each floor, and subject to the 
following conditions. 

The request is made by a duly authorized person suitably in advance to permit the 
Telephone Company to perform its work on a scheduled basis. 

The type and stage of construction are suitable, in the Telephone Company's opinion, 
for the required work. 

The type of wiring to be used and the method of installing it arc determincd by the 
Telephonc Company. 

The Telephone Company, having no control over construction operations or over the 
premises where the wires are concealed, cannot guarantee that such concealed wires 
will function properly. If  concealed interior wire is unusable at the time service is 
established, or subsequently, service is provided by whatever means arc feasible. 

The Telephone Company does not guarantee that subsequent changes in, or additions 
to, wiring installed during construction will be concealed. 

For the initial establishment of service, the Telephone Company installs concealcd 
wiring in residential buildings after construction where the type of construction 
permits concealed wiring to be installed and where the cost of conccaltnent is no 
greater than the cost of exposed wiring, or where the customer provides a means of 
concealnwnt satisfactory to the Telephone Company. 

For the initial establishment of service, the Telephone Company installs concealed 
wiring in commercial (nonresidential) buildings where the type of construction 
permits concealed wiring to be installed and the cost is no greater than the cost of 
exposed wiring, or where the customer provides a means of concealment satisfactory 
to the Telephonc Company. 
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2. Construction and Interior Wiring 
2.2 Interior Wiring 

- 
22.2 Concealed Wiring 

- 
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A customer or premises owner may install simple wiring on the customer side of the 
demarcation point by direct attachment to carrier installed wiring includins but not 
Limited to splicing, bridging, twisting and soldering. For complex wiring installations, 
connections through a carrier installed lack is required. I 
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2. Construction and Interior Wiring 
2.3 Application of Rates and Charges 

General 
Premises work charges apply when the Telephone Company installs wiring provided 
in Section 2.2.2. 

For the installation of concealed wiring other than as provided in Section 2.2.2A and 
Section 2.2.2C, at the request of the owner, customer, or builder, the latter may be 
required to pay the difference between the cost of the work performed and the cost 
that the Telephone Company would have incurred for exposed wire. 

If the furnishing of facilities and service involves a special assembly, a special 
installation, or disproportionately large construction, maintenance or replacement 
costs, or expenses on the part of the Telephone Company, charges for the construction 
are determined in accordance with the Special Conditions provisions in this section. 

Refunds-lf within one year of the time when a special construction charge for 
highway or private property construction has been incurred, conditions change so 
that the whole or a part of the charnc should be assumed either bv a n t w  customer or 
bv the Telephone c&rnpanv, a n  ea&able refund will be made. 

' 
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3. Service Charges 
3.1 Description 

Service charges referred to herein are contained in Part M, Section 1.3. 

A. Service charges apply for ordering, installing, moving, changing, or rearranging 
telephone service and equipment. Service charges are categorized are as follows. 

1. Service and Equipment (S&E) 

2. One Time 

3. Premises Work 

3.1.2 Service and Equipment Charges fS&E) 
A. When work is performed by the Telephone Company in connection with the 

installation, transfer, or change of services or equipment, regardless of the means of 

Premises Work Charges 
These charges are a Time and Material (T&M) charging plan. Premises work charges 
apply for billable premises work done by the Telephone Conipany, at the customer's 
premises, at the customer's request. Billable premises work includes work 
prc.paration, actual work, and clean up, but excludcs work required to establish 
network access to the network interface. For any billable premises work not provided 
in this tariff, the customer is charged the costs incurred. There are two categories of 
premises work charges. They [ire as follows. 

Standard premises work charges apply for material (excluding jack equipment), and 
time spent by Telephone Conipany employees performing standard billable premises 
work. Charges are incurred on a first 15 minutes or fraction thereof basis and each 
additional 15 minutc increment or fraction thereof. 

Complex premises work charges apply for time spent by Telephone Conipany 
employees performing coniplex billable premises work. Charges are incurred based 
on  time of day periods on a first 15 minutes or fraction thereof basis and each 
additional 15 minute increment or fraction thereof. Holiday time periods are as 
specified in Section 9. 

Time spent by a Telephone Conipany employec performing billable premises work is 
charged for in 15-minute increments. Material used with ccmplex premises work is 
charged for at the current price list levels that are on  file with the PUC. 

Premises work charges are in addition to the S&E charges for telephone services and 
equipment and apply separately per premises for standard [ind/or complex billable 
premises work. 
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3. Service Charges 
3.1 Description 

For complex premises work that requires a callout, (i.e., the dispatching of a Telephone Company 
employee while off duty to perform nonscheduled work at customer's request), a two hour 
minimum complex premises work charge applies. 
An estimate of expected charges will be given at any customer's request. An estimate is not 
necessarily the amount the customer will bebilled. 
Premises work charges do not apply for the following activities. 

A move or a change of telephone services or equipment that is initiated by the Telephone 
Company. 

Disconnection andlor removal of telephones, listings, network access lines, and Custom Calling 
service features, provided that no other work subject to premises work charges is performed. 

Change to a telephone compatible with aids used by the hearing handicapped. 

Repair or replacement of Telephone Company provided equipment for which a monthly rate 
applies. 

Repair or replacement of wiring up to and including the network interface. 
For connections of customer provided communications system as described in Section 4.5.1 E l  
and Part 6, Section 1, premises work charges apply if a Telephone Company employee visits the 
premises where the connection is made because one or more of the conditions described Part 6, 
Section 1.7.10E exist and, for failure to comply with Part 68 of the FCCs rules and regulations or 
the Institutional Procedures described in Section 4.5.1 B for signal power control. - 
J 

A one time charge applies for the installation of one or more, in any quantity or combination of the 
following services only when ordered subsequent to the installationof-a network access line. 

Additional Listings 

Custom Calling Services 

Distinctive Ring Service 

Listing Change 

Phonesmart-Business customers 

Worksmart Package 

Station Message Detail Recording, an optional feature to INTELLIPATHB Digital Centrex Service 
and Nynex Digital Centrex Plus (Centrex Plus Service). 
One time charges apply per request and are assessed based on the type of service (Residence or 
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3. Service Charges 
3.1 Description 

Other Services 
Restoral of Service--Service temporarily interrupted for nonpayment of bills will be restored as if 
there had been no interruption upon payment of all charges due. An S&E charge applies for 
restoring service for each residence or business account. An account may consist of a main 
telephone exchange line, all trunks of a Private Branch Exchange (PBX), or a private line channel 
or service. 

If service is temporarily interrupted and payment is not received within approximately ten days 
following the initial date of interruption, the Telephone Company reserves the right to discontinue 
service. If service is discontinued and subsequently re-established, charges apply as for a new 
installation of service. 
Temporary Suspension of Servic-An arrangement which permits a customer under certain 
conditions to retain his service facilities in place when the service is not needed. During the period 
of temporary suspension of service, central office lines are made inoperative. 

Exchange service may be temporarily suspended at a reduced rate and the customer's listing 
retained in the directory. 

Temporary suspension of service is available to a customer for a maximum period of nine (9) 
months. The customer's number must be working for at least 90 days in a calendar year. More 
than one period of temporary suspension may be permitted in any one calendar year provided that 
a total of at least one month's full charges shall be paid for service furnished between periods of 
temporary suspension. The reduction of rate on account of the temporary suspension of service 
applies during a total of not more than nine months during any one calendar year. 

The reduction of rate on account of the temporary suspension of service will not apply during the 
first month's period of service. 

Residence Service 

During the period of suspension a monthly rate applies per central office line including any 
associated auxiliary or optional calling service. 

When a reference or call is requested, regulations and charges specified in Section 7 apply. 

Business Service 

During the period of suspension a monthly rate equal to 50% of the regular monthly rate applies 
unless otherwise specified. If the period of suspension is 15 or fewer days, the full monthly rate 
applies. 

With Centrex systems, the minimum monthly charge-applies during the period of suspension. All 
items of service in excess of the minimum monthly requirements are charged for at 50% of the 
applicable monthly rates. 

S&E charges are applicable for suspending service. The E911 surcharge also applies. 

Issued: September 6,2002 
Effective: October 6,2002 President-NH 
&01dd?y& F A g  -. 



NHPUC No. 83 Exchange and Network Services 
Part A Section 3 

Page 4 
Original 

Verizon New England Inc. 

3. Service Charges 
3.1 Description 

3.1.5 Qther Services I 
Establishment of Signal Power Levels-If the network protection criteria, (as 
specified in Section 1) are to be used at a specified location in connection with 
acoustic or  inductive connections, an  S&E charge applies to each exchange line 
requiring the establishment of signal power levels at the output of the network 
control signaling unit. The S&E charge is not applicable if the work is performed at 
the same time the exchange line is installed. 

3.1.6 Jack Equipment 
Standard voice or data jacks are required by the FCCs registration program to connect 
registered terminal equipment and niulti-line terminating systen~s to the 
telecommunications network. Weatherproof jack equipment is required tor 
terminating lines at an exposed outdoor location. 

Nonstandard iacks arc no longer available. 

Party Line Telephone Modification 
Telephones must be registered or grandfathered for single line operation in 
accordance with Part 68 of the FCC rules and regulations. Party Line telephone sets 
must meet the technical require~nents outlined in Part 68, Subpart D, which contains 
tcriiiinal equipment requirements to protect thc network from harm when terminal 
equipment is connected to the network. Party line telephone sets must also meet the 
technical rcquirc~nents contained in PUB 61 100 which presents technical requirements 
on the two wire interface bctween the network and terminal equipment, except where 
superseded by the regulations contained herein for ringing arrangements, two-party 
telephone lines. 

Customer provided telephones for use with party line services require modification to 
meet specific technical requirements associated with various combinations of 
customer preinises installations in order to avoid harm to the network, inaccurate 
billing and deterioration of service. 

Telephones must have the capability of being modified by Telephone Company field 
technicia ns. 

Only those telephones which have previously been wired for or are in scrvice on 
party line scrvice or telephones which include manufacturer-supplied specifications to 
acco~l~niodate modifications will bc eligible for Telephone Company modification and 
subsequent connections to the specific party line. 

The Telephone Coiiipany reserves the right to determine whethcr or not a telephone 
is modifiable. 
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3. Service Charges 
3.1 . Description 

Party Cine Telephone Mudifitation 
Ringing Arrangements 

The ringer leads must be accessible to the Telephone Company, and instructions 
describing -the disassembly and reassembly of the ins trurnent ]nus t accompany the 
equipment. 

The ringer leads must be terminated with spade tips or quick connect terminals. 
lnstrunients with soldered connections will not be modified. 

An insulated ground terminal must be available to which the ringcr lead may be 
connected. 

If, in lieu oi internal wiring changes required to provide ringing, sets are equipped 
with a permanently mounted switch or option plug as an integral part of the 
equipment to provide ringing options, the following must apply. 

The switch or plug must be internally mounted to prevent false operation by 
inadvertent contact by the customer. 

The switch or plug should provide selective ring, tip or bridgcd ringing. 

Instructions must be included for access to and operation of the switch or plug. 

Two-Party Telephone Line 

Ring Party (Negative Side of the Line)-The bcll or ringer must be connected 
between the Ring (R) side oi the inconling line and ground. 

Tip Party (Positive Side of the Line)-The bell or ringer must be connected between 
the Tip (T) side of the incoming line and ground. 

When the telephone set is off-hook, a 1,000 ohni or 2,650 ohni DC resistance (AC 
impedance typically greater than 0.5 megaohnis at 3,000 Hz) must be inserted 
between the tip and ground. The Telephone Company will determine the proper 
values (1,000 ohms or 2,650 ohms) based on the serving control office equipment and 
wire the telephone accordingly. 

Four-Party Telephone Line 

Ring Party (Negative Side of the Line)-The bell or ringer must be connected 
between the Ring (R) sidc of the incoming line and ground. 

The sum of the ringer equivalency numbers for each Ring Party must not exceed 2.5. 

Tip Party (Positive Side of the Line)-Thc bell or ringcr must be connected between 
the Tip (T) side of the incoming line and ground. 

The sum of the ringcr equivalency numbers for each Tip Party must not exceed 2.5. - 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.1 Responsibility of the Telephone Company 

Rates and charges for services explained herein are contained in Part M, Section 
1.4. Telecon~munications service as used herein includes Exchange service, 
Message Telecomn~unications Service (MTS) and Dedicated Toll Free Service 

Provision of Service 

The responsibilitv of the Telephone Company is limited to the furnishing of service 
components suitable for telecomn~unications services and for the design, maintenance, 
and opera tion of service components in a manner proper for such services. Subject to 
this responsibility, the Telephone Coinpany is not responsible tor the following 
incidents. 

The through transmission of signals generated by terminal equipment or  multi-line 
terminating systems or for the quality of, or detects in, transmission. 

The reception o f  signals by terminal equipment or multi-line terminating systems. 

Address signaling where the signaling is perhrmed by tone-type signaling 
cyuipment. 

The Telephone Company may make changes in its telecon~municatiom services, 
q ~ ~ i p i n e n t ,  operations, or procedures where i t  is not inconsistent with Part 68 of the 
FCCs rules and regulations. I f  the changes can be reasonably expected to render any 
tcrminal equipment or multi-line ternunating system incompatible with 
tclc~ommunications services, or require modification or alteration of the tcrn~inal 
equ ipment or multi-line tern~ina ting sys tem, or otherwise materially affect its use or 
putormance, the customer will be given adequate notice, in writing, to allow 
maintenance of uninterrupted service. 

The Telephone Company will, at the customer's request, provide informa tion 
concerning interface parameters, including the number of ringers which may be 
connected to a particular telephone line, needed to permit ternlinal equipment 
provided by a customer, authorized user, or joint user to operate in a manner 
compatible with telecon~nlunications services. 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.2 Responsibilify of the Customer 
- 

Provision of Service 
The customer, authorized user, or joint user is responsible for the installation, 
opera tion, . and maintenance of any terminal equipment, multi-line terminating 
systems or premises wire. 

No combinations of terminal equipment, multi-line terminating systems or premises 
wire can require or cause the following to occur. 

Require change in or alteration oi  the equipment or services of the Telephone 
Company 

Cause electrical hazards to Telephone Company personnel 

Cause damage to Telephone Company equipment 

Cause malfunction with Telephone Company billing equipment 

Cause d~gr~lda t ion  of service to persons other than the users of the terminal 
equipliient or inulti-line terininating systems. 

Upon notice from the Telephone Company that terminal equipment, multi-line 
tcrminating systems or premises wire is causing hazard, daniage, malfunction, or 
degradation of service, the customer, authorized user, or joint user must ~nakc  
necessary changes to remove or prevent hazard, dan~age, malfunction, or degradation 
of service. 

The customer is responsible for the paymcnt of ch2rges for visits to the premiscs of a 
customer, authorized user, or joint user's premises for the establishment of signal 
oowcr levels on an exchange line. 

A. The customer indemnifies and saves the Telephone Company harmless against the I I following claims. 

1. Claims for libel, slander, or thc infringement of copyright arising from or in 
*. I I connection with the material or subject matter transmitted 

I 2. Claims for the infringement of patents arising from coinbining with, or using in 
connection with, facilities of the Telephone Company, apparatus and systems 
furnished by the cus tc~mcr 

3. All other claims arising out of any act or omission of the customer in connection with I I facilities furnished bv the Tele~hone Comuanv. 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.3 Connections of Registered Equipment 

1.3.1 Registered Terminal Equipment and Registered Multi-line Terminating 
Systems 

Terminal equipment, protective circuitry, and multi-line terminating systems that are 
registered may be directly connected at the customer's premises to the telccommunic a t '  ions 
network subject to Part 68 of the FCCs rules and regulations, and the following. 

All combinations of registered equipment and associated nonregistered terminal 
equipment (including but not limited to wiring) must be installed, operated, and 
maintained so that the requirements of Part 68 are continuallv satisfied. 

The Telephone Company may discontinue service or impose other remedies as 
provided for in Part 68 for failure to con~plv with these provisions. 

The custoiner must notify the Telephone Company of each line to which registered 
equipment is to be connected in advance of the connection, and notify the Telephone 
Company when registered equipment is permanently disconnected. 

The customer must provide the Telephone Company the registration number and 
ringer equivalence number of the registered equipment and the Universal Service 
Order Code (USOC) of the Telephone Company provided standard jack required. 

The customer must also provide, when appropriate, the off-premises station port 
signaling capability of the Private Branch Exchange (PBX) sys teni. 

The customer cannot connect registered equipment to a Telephonc Company line 
under the following situa tions. 

I f  the ringer equivalence of the equipment, in combination with the total ringer 
equivalence of other equipment connected to the same line, exceeds the allowable 
maximum of five or as otherwise determined by the Telephone Company. 

If  the ringer-type is not designated by the Telephone Company as suitable for that 
particuIar line. 

Unless a specific waiver has been granted by the FCC, or except as otherwise 
provided herein, all connections of registered equipment to services furnished by the 
Telephone Company must be made through the Telephone Company provided 
standard jacks; or, in the case of registered multi-line terminating systems, through 
standard jacks wired in other than a standard manner, when nonstandard wiring of 
the jack is agreed to by the Telephone Company. 

The requirement for the use of a standard jack is waived for registered equipment 
located in hazardous or inaccessible locations. 

If an answering device is used for public announcement purposes in association with 
more than one line, the lines to handle the calls received are furnished as 
announcement lines. 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.3 Connections 'of Registered Equipment 

4.3.1 Registered Terminal Equipment and Registered Multi-line Terminating 

1 G. I The customer must subscribe to a sufficient number of lines to adequately handle the 11 

Premises Wiring Associated with Registered Multi-line Terminating Systems 

volume of calls so that the number of incoming calls from the public to the 
customer at any one time does not cause inipairnient, disruption, or deterioration of 
other telephone services. 

Premises wiring is wiring that connects separately housed equipment entities or 
system components to one another, or wiring that connects an equipment entity or 
system component with the telephone network interface located at the customer's 
premises, and not within an equipment housing. 

' 

Fully-protected premises wiring is that wiring which meets the following conditions. 

& 

1s no greater than 25 feet in length (measured linearly between the points where it 
leaves equipment or connector housings) and registered as a component of, and 
supplied to the user with, the registered tcrniinal equipnient or protective circuitry 
with which it is to be used. 

1s a cord which complies with the preceding paragraph and whch is extended once 
by a registered extension cord. Extension cords may not be used as a substitute for 
wiring which for safety reasons should be affixed to, or embedded in, a building's 
structure. 

1s located in an equipment room with restricted access, provided that this wiring 
remains exposed for inspection and is not concealed or embedded in the building's 
structure, and that it conforms to Part 68 of the FCCs rules and regulations. 

Is electrically connected behind registered equipment, system components, or 
protective circuitry which assures that electrical contact between the wiring and 
commercial power wiring or earth ground will not result in hazardous voltages or 
cxccssive longitudinal imbalance at the telephone network interface. 

Protected preniises wiring requiring accepta nce testing for imbalance is electrically 
connected behind registered equipment, system components, or circuitry which 
assures that electrical contact between the wiring and com~iicrcial power wiring will 
not result in hazardous voltages at the telephone network interface. 

Unprotected prcniises wiring is all other premises wiring. 

Custonwrs who intend to connect premises wiring, other than fully-protected 
premises wiring, to the teleconuiiunications network must give advance notice to thc 
Telephone Company in accordance with the procedures specified in Part 68 or as 
otherwise authorized by the FCC. 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.3 Connections of Registered Equipment 

4.3.2 Premises Wiring Assadakd with Registered Multi-line Terminating Systems 
.,C 

C. The Telephone Company may invoke the extraordinary procedures specified in Part I I 68 where one or more of the following conditions are present. 

1. Information provided in the supervisor's affidavit gives reason to believe that a Y l  violation of Part 68 is likely. 

1 2.1 
A failure has occurred during acceptance testing for imbalance. 

3. Harm has occurred, and there is reason to believe that this was a result ot 
wiring operations performed under Part 68. 

The Telephone Company may monitor or participate in acceptance testing for 
imbalance or may inspect other than fully-protected premises wiring installations as 
set forth in Part 68. 

Connections Tnvalving National Defense and Security 

In certain cases, Part 68 of the FCCs rules and regulations permit the connection of 
nonregistered terminal equipinent or multi-line terminating systcnis to the 
tclecomiiwnications network, provided that the Secretary of Defense, the head of any 
othcr gc>verruiiental department (having requisite FCC approval), or their authorized 
representative certifies the following in writing to the Telephone Company. 

That the cc~nnection is required in the interest of national defense and security. 

That the equipment to be connected either coinpIies with the technical requirements 
of Part 68 or will not cause harm to the telecommunications network or Telephone 
Company en~ployees. 

That the work is supervised by an installation supervisor who meets the qualifications 
stated in Part 68. 

Registered terniinal equipment may be connected at the custoii~er's premises to party 
Iine services in accordance with the regulations specified in Section 3. 

* 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.4 Connections of Grandfathered Terminal Equipment and Multi-line 
Terminating Systems 

Terminal equipment and iiiulti-line terminating systems connected to the 
telecommunications network via jq-andfathered protective circuitrv are subject to 

<, 

Section 44.1 and Section 4.4.2. 

Direct C~onnec~ons-Gxandfdthered Terminal Equipment 
Grandfathered terminal equipment may remain directly connected, be nioved and 
reconnected to the tcleconmiunications network for the life of the equipment without 
registration, or may be modified only in accordance with Part 68 of the FCCs rules 
and regulations, subject to the following. 

The custonier notifies the Telephone Company when the grandfathered terminal 
equipinent is to be connected, or pernianently disconnected. The notification must 
include a description of the equipment including the manufacturer's name, model 
number, and type of equipment. 

All connections are made through Telephonc Company provided standard jacks or 
are otherwise connected by the Telephone Company. 

When an answering device is used for public announcement purposes in association 
with more than one line, the lines to handle the calls received arc furnished as 
announcement lines. 

The customer niust subscribe to a sufficient number of lines to adequately handle the 
volun~e of calls so that thc number of incoming calls from the general public to the 
customer at any one time does not cause inipairment, disruption, or deterioration of 
other telephone services. 

All connections must comply with the minimum protection criteria set forth in 
Section 44.6. 

Direct Connections-Grandfabed Multi-line Terminating Systems 

Grandfathered multi-line terminating systems may remain directly connected, be 
nioved and reconnected to the telecornniunications network for the life of the 
equipment without registration, or may be modified only in accordance with Part 68 
of the FCCs rules and rcgula tions, subject to the following conditions. 

The customer notifies the Telephone Company when multi-line terminating systems 
are to be connected or permanently disconnected. The notification must include a 
description of the equipment including the nianufacturer's naliie, model number, and 
type of equipment. 

All connections are made through Telephone Company provided standard jacks or 
art. otherwise connected bv the Telewhonc Coniwanv. 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.4 Connections 'of Grandfathered Terminal Equipment and Multi-line 
Terminating Systems 

8-42 Direct Connections-Grandfathered Multi-line Terminating Systems 

(Continued) 

All connections must comply with the minimum protection criteria set forth in 
Section 4.4.6. 

Premises wiring must conhrm to Part 68. 

No changes may be made to equipment so connected except by the manufacturer, or 
a duly authorked agent of the manufacturer. 

Additions to grandfathered multi-l~ne tern~inating systen~s nlay be made without 
registration of the additional equipment involved if the following conditions are also 
111e t . 

Eiquipnient being added is reconnected (LC., was directly connected prior to January 1, 
1980, or May 1, 1983 for certain private line services), in accordance with any 
Telephone Company's tariff, and 

The additions comply with the provisions of Section 4.4.2A1 through Section 4.4.2A-l. 

Additions of registered equipment to grandfathercd multi-line terminating systems 
are subject to provisions of Section 4.3. 

4.4.3 Connections Through Connecting Arrangements Provided by the Telephone 
Company 

A. Grandfathered connections of  terminal equipment and grandfathered connections of 
multi-line terminating systems madc in accordance with Section 4.4.3E, 4.4.3F, and 
Section 4.4.3G may remain connected, be moved and reconnected for the life of the 
cquip~iicnt, or may be modified only in acccmlance with Part 68 of the FCCs rules and 
regulations. 

1. Connecting arrangements used for moves and reconnections will continue to be 
provided by the Telephone Company, subject to their availability. 

B. Custonier provided con~munications systems not subject to Part 68 may be connected 
in accordance with Section 1.5. Telephone Con~pany provided connecting 
arrangements arc furnished for the connection of these systems. 

C. Separate, identifiable, and discrete protective circuitry Le., connecting arrangements) 
used for grand fathered connections of multi-line terniinating systems to the 
tcleco~~i~iiunications network may be removed or replaced with apparatus of lesser 
protective function, provided that any equipment, and any premises wiring whose 
classification is changed therebv, conforn~s to Part 68. 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 



NHPUC No. 83 Exchange and Network Services 
Part A Section 4 

Page 8 
Original 

Verizon New England Inc. 

4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.4 Connections of Grandfathered Terminal Equipment and Multi-line 
Terminating Systems 

Comections Through Connecting Arrangements Provided by the Telephone 
Comp,any 

Network Control Signaling is performed by equipment furnished, installed, and 
maintained by the customer. Signaling functions may be performed by conforming 
answering devices as specified in Section 4.4.5. When the customer has the capability 
to originate calls by means of tone-type address signaling special central office 
facilities exist, rates and charges apply for touch tone calling service as specified in 
Section 7. 

Grandfathered Connections of Data Terminal Equipment-Subject to the provisions 
of Section 1.4.3A, data terminal equipnient (including telephotograph, 
electrocardiogram and electroencephalogram equ ipmen t) may be connected at the 
customer's premises to the tclccomn~unications network through a data access 
arrangement provided by the Telephone Company in accordance with the following 
conditions. 

Thc customer furnishes thc equipment to perform the functions of conditioning the 
data signals generated by the ternunal equipment to signals suitable for transmission 
by means of Telephone Company signals, and conditioning signals transmitted by 
means of Telephone Companv services to data signals suitable for reception by the 
terminal equipment. 

The data terniinal equipnwnt must coniply with the minimum protection criteria 
specified in Section 4.4.4. 

When a data access arrangement is furnished in connection with terminal equipnient 
used for both voice and data communication, the data access arrangement may be 
used to connect the terminal equipnient for voice con~munication. 

Grandfathered Connections of Voice Terminal Equipment-Subject to the 
provisions of Section 4.4.3A, voice terminal equipment may be connected at the 
cus toner's premises to the teleconimunications network in accordance with the 
following conditions. 

The connection is made through a connecting arrangement furnished by thc 
Telephone Company. In accordance with Section 4.4.4 and Section 44.5, a connecting 
arrangement is not required for the connection of attested cquipnient or conforming 
answering devices. 

Whcn a data access arrangement is furnished in connection with terminal equipment 
used for both voice and data communication, the data access arrangement may bc 
used to connect the terniinal equipment for voice conimunica tion. 

When an answering device is used for public announcement purposes in association 
with more than one telephone line, the lines to handle the calls received arc furnished 
as announcement lines. 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.4 Connections of Grandfathered Terminal Equipment and Multi-line 
Tennina ting Systems 

1.4.3 Connections Through Connecting Afrangements Provided by the Telephone 
Company 
(Continued) 

The customer must subscribe to a sufficient number of lines to adequately handle the 
volume of telephone calls so thrit the nuniber of incoming calks from the general 
public t o  the customer at  any one time does not cause impairment, disruption, or 
deterioration of other telephone services. 

The voice terminal equipment must comply with the niinimurn protection criteria. 

Grandfathered Connections of Multi-line Terminating Systems-Subject to the 
provisions of Section 4.4.3A, mu1 ti-line terminating sys terns may be connected at the 
customer's premiscs to teleconimunications services in accordance with the following 
conditions. 

The connection is made through a connecting arrangement furnkhed by the 
Telephone Company. 

The provisions relating to minimum protection criteria specified in Section 4.4.6 apply 
to the connection of niulti-line terminatinn svstcnis. 

Attested Equipment Connected Prior to juiy 1,1980 
Headsets and nanpowcred conferencing equipment which niect the standards and 
procedures set forth by the Telephone Company in technical references for attested 
equipnient, and which are connected at the customer's premises to the 
telecommunications network prior to July 1, 1980, may remain connected and be 
moved and reconnected for the life of the cquipnicnt unless subsequently modified, in 
accordance with the following conditions. 

The connection is made through an interface termination (e.g., headset jack) provided 
by the Telephone Company. 

Prior to the connection of any equipment, the manufacturer o r  supplier must submit a 
written affidavit and request to the Telephone Company attesting that the equipment 
complies with the standards and procedures sct forth by the Telephone Conipany. 
The Telephone Company will issue an identifica tion number for each specific model 
or type of equipment. 

The identification nuniber issued by the Telephone Company to the manufacturer or 
supplier must appear on each unit of attested equipment utilized. 

Custonicrs must notify the Telephone Company of their intention to connect attested 
equipment. The notification must include the identification number of the equipment 
and the location at which that eaui~iiicnt is to be used. 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.4 Connections of Grandfathered Terminal Equipment and Multi-line 
Terminating Systems 

L4.4 Attested Equipment Cameeted Prior to July 2,1980 
A. (Continued) 

equipment must comply with the niinimum protection criteria set forth in 
Section 4.4.6. 

6. Attested equipment m n y  not be grounded, nor may it be used in the hllowing ways. I 
For connection to a source of electrical power that is external to the 
teleconiniunica tions network. 

b. To perform any network control signaling functions prior to or after the establishment 
of the intended transmission path. 

c. To have ciniplification in the transmission path (other than single-ended terminal 
devices with the maxiniuni gain limited so that the output power meets the niinimum 
protection criteria set ivrth in Section 4.4.6). 

Use wiring external to such equipment that is permanently affixed at the site of the 
installation other than portable connections compatible with the interface) termination 
provided bv the Telephone Conipany. 

In the event attested cquip~iient bearing a n  identification number does not nieet the 
requirements set forth bv the, Telephone Conipa ny in its technical refercnces, the 
customer using such attested equipnient must either disconnect the equipnient from 
the Telephone Company service or arrange for connection of the equipnient in 
accordance with Section 4.3. 

Conforming Connected Prior tr, July 1,1979 
Conforming answering devices, incorporating an authorized protective connecting 
module, which nieet the standards and procedures set forth by the Tclcphone 
Company in technical refercnces for conforming answering devices and which were 
connected at the customer's premises to the telecon~munications network prior to July 
1, 1979, may remain connected and be moved and reconnected in accordance 
therewith for the life of the equipnient, unless subsequently modified, in accordance 
with the following conditions. 

Custo~iiers must notify the Telephone Company of their intention to connect 
conforming answering dc.vices. The notification must include the location at which 
thc. conforniing answering device is to be used as well as its conformance number. 

The conforniing answering dev~ce  is connected only by means of a jack or jack 
arrangement provided bv the Telephone Corn pa ny. 

The conforniing ;I nswcring device is operated and niainta incd in accordance with 
those instructions furnished with the conforming answering device as required by the 
Telephone Company's technical reference for conforming answering devices. 
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(Continued) 

Conforming answering devices may not be used for the following purposes. 

To transmit or receive data signals 

For use with party line service or with Public Access Smart-pay Line services 

To origina te calls. 

The conforming answering device must comply with the minimum protection criteria 
set forth in Section 4.4.6. 

When an answering device is used for public announcement purposes in association 
with more than one telephone line, the lines to handle the calls received are furnished 
as announcement lines. 

The customer must subscribe to a sufficient number of lines to adequately handle the 
volume of telephone calls so that the number of incoming calls from the general 
public to the customer at any one time does not cause impairment, disruption, or 
deterioration of other telephone services. 

In the event that an answering device bearing a conformance number does not meet 
the requirenients of the Telephone Company's techrucal reference ior conforming 
answering devices, the customer using such answering device must either disconnect 
the device from the Telephone Coii~pany service, or arrange for connection of the 
device in accordance with Section 4.3. 

Bletrfricat Connections 
Minimum Protection Criteria-To prevent excessive noise and cross talk in the 
network, the power of the signal at the central office must not exceed 12db below one 
milliwatt when averaged over any three second interval. To insure that this limit is 
not exceeded, the power of the signal which may be applied by the equipment to the 
Telephone Company interface located on the customer's premises is specified for each 
customer's location but in no case can it exceed one niilliwatt. 

To protect other services, the signal applied by the equipment to the Telephone 
Company interface located on the customer's premises must meet the following 
limits. 

The power in the band from 3,995 H L  to 4,005 Hz must be at least 18db below the 
power of the signal as specified in Section 4.4.6A. 

The power in the band from 4,005 Hz to 10,000 HT must not exceed 16db below one 
milliwatt. 
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Electrical Connections 

11 A. 1. (Continued) 

c. The power in the band from 10,000 Hz to 25,000 Hz must not exceed 21db below one I I niilliwatt. 
d. Thc power in the band from 25,000 Hz to 10,000 Hz must not cxceed 36db below one I I milliwa t t .  

I( e. ( The power in the band above 40,000 Hz must not cxceed 50db below one milliwatt. 

B. To prevent the interruption or disconnection of a call, or interference with network 
control signaling, the signal applied by the cqu ipnient to the Telephone Company 
interface, located on the customer's prenlises, must at no time have energy solely in 
the, 2,450 to 2,750 Hz band. I f  signal power is in the 2,450 to 2,750 HY band, i t  must 
not cxceed the power present at the same tinw in the 800 to 2,450 H7 band. 

..- A. Voice or data terminal equipment (including telcphotograph, electrocardiogram, and 
clcctrocncephalogram equipment) and customer provided conimunications systems 
may be acoustically o r  inductively connected at the customer's premises to thc 
tclcconimu nica tions nc twork provided the connection is niadc externally to the 
nctwork control signaling unit provided by the customer. 

B. Tone-type address signaling is permitted through acoustic or inductive connections; 
however, the services of the Telephone Company are not designed for this use and 
tlic Telephone Company makes no representation as to the reliability of address 
signaling performed in this manner. 
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Acoustic or Inductive Connections 

Minimum .Protection Criteria-To prevent excessive noise and crosstalk in the 
network, the power of the signal applied by the equipment to the network control 
signaling unit located on the customer's premises must be limited so that the signal 
power at the output of the network control signaling unit (i.e., at the input to the 
Telephone Company line) does not exceed 9db below one milliwatt when averaged 
over any three second interval. However, to permit each customer, independent of 
distance from the central office, to supply signal power wllich at the central office 
approximates 12db below one milliwatt when averaged over any three second 
interval, the Telephone Company, at the customer's request, will specify for each 
customer l~c~ i t ion  the signal power at the output of the network control signaling unit 
but in no case can i t  exceed one milliwatt. 

To protect other services, the signal applied by the terminal equipment to the network 
control signaling unit located on the customer's premises niust meet the following 
limits at the output of the network control signaling unit. 

The power in the band from 3,995 Hz to 4,005 Hz ~iiust be at least 18db below the 
power of the signal as specified under n~inimum protection criteria. 

The power in the bancl from 4,005 Hz to 10,000 Hz I I IUS~ not exceed 16db below one 
milliwatt. 

Thc. power in the bancl from 10,000 Hz to 25,000 H7 must not exceed 24db below one 
milliwatt. 

The power in the band from 25,000 Hz to 40,000 Hz must not exceed 36db below one 
milliwa t t .  

The power in the band above 40,000 Hz must not exceed 50db below one milliwatt. 

To prevent the interruption or disconnection of a call, or interference with network 
control signaling, thc. sisnal applied by the equipment to the network control 
signaling unit located o n  the customer's premises must be limited so that the signal 
power at the output of the network control signaling unit at no time has energy solely 
in the 2,450 to 2,750 H;. band. I f  there is signal power at the output of the network 
control signaling unit in the 2,450 to 2,750 Hz band, i t  must not excecd the power 
present at the same time in the 800 to 2,450 Hz band. 
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4.5 Connections of Customer Provided Communications Systems Not 
- Subject to Part 68 of the FCCs Rules and Regulations 

Direct Connections 
The customer provided communications system not subject to Part 68 of the FCCs 
rules and regulations must be installed, operated, and maintained so that the signal 
power (within the frequency range ot 200-4,000 Hz) at the telecommunications 
network interface continually complies with Part 68. Customer provided 
communications systems not subject to Part 68 (including channels derived from such 
system), may be connected on a direct electrical basis at the custon~er's premises with 
telecommunications services in accordance with t h s  tariff provided that the 
connection is made through the following arrangement or equipment. 

A connecting arrangement furnished by the Telephone Company 

Registered or grandfathered terminal equipment, protective circuitry, or multi-line 
terminating systems subject to Part 68 which, either singularly or in combination, 
assures that all the requirements of Part 68 are met at the teleconirnunications 
network interface. 

The circuitry, equipment, or systems, specified in Section 4.5.1A2 whch  assures that 
all the requirements, except signal power control, of Part 68 arc met, provided the 
customer comulies with institutional urocedures. 

Institutional Procedures-The opera tor/ maintainer responsible for the 
establishment, maintenance, and adjustment of the voice frequency signal power 
present at the teleconununications network interface must be trained to perform these 
functions by successfully completing one of the courses described herein, and the 
Affidavit Requirements described herein. Upon request, the customer must provide 
proper documentation to demonstrate compliance with the requirements for 
institutional procedures. In lieu of the training requirements, the operator/ maintainer 
is under the control of a supervisor with the following course training. 

A training course provided by the manufacturer of the equipment used to control 
voice frequency signal power, or 

A training course provided by the customer, authorized user, or joint user who has 
responsibility for the entire communications system not subject to Part 68, using 
training materials and instructions provided by the manufacturer of the equipment 
used to control the voice frequency signal power, or, 

An independent training course (e.g., trade school or technical institution) recognized 
by the manufacturer of the equipment used to control the voice frequency signal 
power. 
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1.5.1 Direct Connections 
(Continued) 

Affidavit Requirement-At least ten days advance notice, in the form of a notarized 
affidavit, niust be given to the Telephone Company before the initial connection of a 
custonier provided communications systeni not subject to Part 68 of the FCCs rules 
and regulations. A copy of the affidavit niust also be maintained at the custon~er's 
premises. The affid[ivit must contain all of the followins information. 

The h l l  name, business address, and telephone number along with the signature oi 
the customer, authorized uscr, or joint uscr who has responsibility for the operation 
and maintenance of the conununications system not subject to part-68. 

Information identifying the lines to which the conimunications systeni not subject to 
Part 68 will be connected to or arranged for connection to. 

A statement indicating all opcn tions associated with es tablishnient, iiiaintenancc, and 
adjus tnient of the signal power present at the teleconin~unica tions network interface 
will comply with Part 68. 

A statement describing how each operator/~ilaintainer of thC conm~unic~i tions system 
not  subject to Part 68 will nieet and continue to nieet the training requirements for 
persons installing, adjusting, or maintaining such conimunications systems. 

Thc custonier provided coniniunications system not subject to Part 68 must be 
arranged to promptly return the teleconiniunications services to an idle (on-hook) 
state, except whcn the connection is niade through switching equipment, should the 
conimunications systeni not subject to Part 68 fail. In addition, the customer must 
notify the Telephone Company if the communications systeni not subject to Part 68 
fails. 

The provisions relating to minimum protection criteria set forth in Section 4.3.6 apply 
whcn the connection is niade through equipment or systems that are not registered. 

When the connection of a cus tomcr provided comniunica tions systems not su bjcct to 
Part 68 of the FCCs rules and regulations is made pursuant to Section 4.5.1B, the 
following extraordinary procedures apply. 

The Telephone Company may invoke extraordinary procedures to protect thc 
telecommunications network where one or more of the following conditions are 
present. 

Information provided in the affidavit gives reason to believe that a violation of Part 
68 or the institutional procedures set forth in Scctiun 4.5.1B is likely. 

Harm has occurred and there is reason to believe this harm was a rcsult of operations 
~erformed under institutional ~rocedures. 
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4.5.1 Direct Cannections 

The extraord inary procedures which can be invoked by the Telephone Company, 
include the following. 

Requiring the use of a connecting arrangement which either protects solely against 
signal power or which assures that all of the requirements of Part 68 are met at the 
telecomn~unications network interface, (this connecting arrangement may be provided 
by either the Telephone Coinpanp or the customer). 

Discontinuance of service. 

In addition to the preceding regulations, when connections involve WATS lines not 
connected through switckng equipment, the customer provided conimunications 
system not subject to Part 68 must terminate only in the State of New Hampshire 
LATA in tem~inal equipment or communications systents subject to Part 68. 

When connections are made to customer provided communications systems not 
subject to Part 68 at a premises where the customer does not originate or terminate 
communications, the Telephone Company may require, due to the impact on local 
switching and trunking, that service be furnished from a Telephone Company central 
office different than the central office designatcd by the Telephone Company to serve 
the premises. U nder theses circumstances, rates and charges equal those specified in 
Section 5 or Section 11 apply, as appropriate, for facilities between the central office 
that would serve the customer's premises and the central office froin which the 
service is actuallv ~rovided.  

For the purpose of these regulations, amateur radio operator's coininunications 
facilities employed in thc operation of an amateur station pursuant to a license duly 
issued by the FCC are considered customer provided comniunications systems not 
subicct to Part 68. 
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4.6 Special Service Arrangements-Terminal Equipment 

United States Government Provided Secrecy Equipment 
Except as otherwise provided in Section 4.6.1C, equipment of a department or agency 
of the Executive Branch of the US Government used for the purpose of disguising or 
concealins the contents or meaning of commnications may, in lieu of the provision 
of Section 4.4 and Section 4.5, be connected to Telephone Company equipment or 
facilities subject to the following regulations and conditions. 

The head of the department or agency whose equipment is to be connected, or an 
authorized representative, notifies the Telephone Company in writing that the 
connection is necessary to safeguard official information which requires protection in 
the interests of national defense or other confidential official infc)rniation, disclosure 
of which to unauthorized persons would be detrimental to the public interest. 

The government equipment is constructed, maintained, and operated to work 
satisfactorily with the facilities of the Telephone Company. 

The connection is made by means of protective connecting equipment or 
arrangements furnished bv the Telephone Conipanv or the customer. 

The secrecy equipment for the transmission and reception of infc~riiiation hereinafter 
called customer's equipiiient may be connected to the facilities of the Telephone 
Company by means of protective connecting equipment furnished bv the Telephone 
Company or the customer for this purpose. 

The customer's equipment may be used in connection with any class of service, 
except Public Access Smartline service, furnished to the US Government. 

Portable equipment is connected by Telephone Company provided jacks. 

Terminal equipment connected to the telecommunications network in accordance 
with Section 4.6.1A prior to July 1, 1979, may remain connected and be moved and 
reconnected for the life of the equipment without registration unless subsequently 
modified. New installations of terminal equipment and multi-line terminating 
systems subject to Part 68 of the FCCs rules and regulations must be connected to the 
telecommunications networks in accordance with Section 4.3. 

rding Equipment 
Recording, reproducing, and automatic answering and recording equipment may be 
used with the facilities of the Telephone Company. When the connection is to 
facilities for exchange and MTS, it is made through a connecting equipment provided 
by either the Telephone Company or the customer, in compliance with the minimum 
protection criteria specified in Section 4.4.6 and Section 4.4.7, and subject to the 
renula tions contained herein. 
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4.6 Special Servi'ce Arrangements-Terminal Equipment 

Recording, Reproducing, and Autamatic Answering and Recording Equipment 
Recording of Two-way Telephone Conversations-Telecommunications services are 
not represented as adapted to the recording of two-way telephone conversations. 
However, voice recording equipnient may be connected with tclecon~munications 
services in accordance with Section 4.3 and Section 4.4, subject to the following 
conditions. 

A distinctive recorder tone repeated at intervals of approximately 15 seconds is 
required when recording equipment is in use and is electrically connected with 
services of the Telephone Company, a distinctive recorder tone is not required when 
used by the following parties, or purpose. 

An FCC licensed broadcast station customer for recording of two-way telephone 
conversations solely for broadcast over the air. 

The United States Secret Service of the Department of Treasury for recording of two- 
way telephone conversations that concern the safety and security of the President o t  
the United States, members of hislher immediate family, or the White House and its 
grounds. 

A broadcast network or by a cooperative. programming effort composed exclusively 
of FCC broadcast licensees to record two-way telephone conversations solely for 
broadcast over the air by a licensed broadcast station. 

For recording at United States Departn~ent of Dcfense Command Centers of 
elnergencp con~munications transmitted over the Department of Defense's private line 
system when connected to telecon~munications services. 

On central office lines used by municipal fire departments, police departments, or 
other emergency answering centers of a local government or governments and 
assigned exclusively for the receipt of emergency calls and outgoing calls made in 
immediate response. 

Voice recording equipment cannot be connected with services of the Telephone 
Company for the recording of two-way telephone conversations by means of an 
acoustic or inductive connection, except when used as specified in Section 4.6.2C. 

Connection may be made through portable recorder connector equipment. This 
equipment is connected with the telcphonc line through jacks installed by thc 
Telephone Con~pany on each line or at each station used for recording purposes 
When recording is done at a cord switchboard, a portable jack box may be used. 

Voice recording equipnwnt must be arranged so that it can be physically connected tc 
and disconnected from the services of the Telephone Company, or switched on and 
off, bv a user. 
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Recording, Reproducing, and Autamatic Answering nnd Recording Equipment 
Recording of Incoming Messages Only-Direct electrical connection of recording 
equipment. with the facilities of the Telephone Company for the recording of 
incoming messages only is made through recorder coupler equipment furnished, 
installed, and maintained by either the Telephone Conipany or the customer. This 
connecting equipment permits an  attendant to use telephones on the same line to 
monitor the recording of incoming messages but physically prevents recording during 
tele~hone conversations. A recorder tone is not reauired. 

Transmission of Pre-recorded Messages 

Direct electrical connection of unattended reproducing equipment with the facilities of 
the Telephone Company for the transmission of pre-recording messages is made 
through connecting equipment furnished, installed, and maintained by either the 
Telephone Conipany or the custonler. 

When the reproducing equipment is used for public announcement purposes in 
association with morc than one line, the lines to handle the calls received are 
furnished as announcement lines. 

With each reproducing system used for public announcement purposes, one directory 
listing is furnished without charge. 

Automatic Answering and Recording Equipment-Direct electrical connection of 
automatic answering and recording equipment with facilities of the Telephone 
Company for transmitting a pre-recorded message to the calling party, if desired, and 
recording an incoming message only is made through connecting equipment 
furnished, installed, and maintained by either the Telephone Company or the 
customer. This connecting equipment automatically trips the ringing and holds the 
connection. 

Connecting equipiiient is available for use with exchange, PBX, and Centrex lines 
except that connecting equipment used for unattended operation is available only 
where full selective ringing is employed. 

Recording, reproducing, and automatic answering and recording equipment cannot 
be used to interconnect any line or channel of the Telephone Conipany with any other 
line or channel of the Telephone Conipany or of any other person. 

- - - - -- - -p 

Recording, reproducing, and automatic answering and recording equipment may be 
connected with facilities of the Telephone Conipiny only if the customer subscribes to 
a sufficient number of announcement lines to adequately handle the volume of 
t e l e p h ~ n ~  calls received without interfering with any of the services offered by the 
Telephone Company. In the event that the use of equipment causes interference, the 
Telephone Company has the right to discontinue service without prior notification to 
the customer. 
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Telephotograph equipment is no longer available. Telephotograph equipment is 
provided by the press, law enforcement agencies, the armed forces, civilian defense 
agencies, or the United States Weather Bureau, and connected to Telephone Company 
facilities can be continued at existinrr locations onlv. 

4-6.4 &zardous or Tnaccessibfe Locations 

Except as otherwise provided in Section 4.6.4B, facilities to serve hazardous or 
inaccessible locations are normally provided by the customer to a location on the 
telecoinniunication~ network as determined by the Telephone Company. I t  Telephone 
Company construction is required, it is furnished in accordance with the Spccial 
Condition regulations specified in Section 2.1.5. 

Terminal equipment connected to the telecomunications network in accordance 
with Section -4.6.4Af prior to July 1, 1979, may remain connected and be n~ovcd and 
reconnected for the life of the equipment without registration unless subsequently 
modified. Ncw installations of terminal equipment and multi-line terminating 
systems subject to Part 68 o f  the FCCs rules and regulations must be connected to the 
telecomniunica tions network in accordance with Section 4.3. 
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United States Army, Navy and Air Farce 
Except as otherwise provided in Section 4.7.1C, facilities of a telephone systeni of the 
US Department of the Army, Navy, or Air Force that serves an establishment 
operated and administered under the direction of the Department and comnianded 
by authorities of the Departnient and which is located generally wi thn  the 
boundaries of the establishment may, in lieu of the provisions of Section 4.4 and 
Section 4.5, be connected to the telecon~niunications network if the Secretary of the 
appropriate Department certifies in writing that reasons of military necessity require 
that the establishment be served by a telephone system of the Departnient. In 
addition, the facilities of a temporary telephone system of the Departnient located off 
a permanent establishnient of the Department tor nianeuvers, ~iiobiliLation tests, or 
technical service tests may be so connected. 

Except as otherwise provided in Section 4.7.1C, f'lcilities of the US Department of the 
Army, Navy, or Air Force, other than those described in Section 4.7.1A may, in lieu ol 
the provisions of Section 4.4 and Section 4.5, be connected by means of switching or 
connecting equipment furnished by the Telephone Company, to a PBX switchboard or 
other switching or terniinal equipment for con~n~unications with stations and private 
line facilities associated with the switching or terniinal equipment, if the Secretary 01 
the appropriate Department or an authorired representative notifies the Telephone 
Company in writing that the connection is required for reasons of military necessity 
the Departnient's facilities can be connected to the telecommunications network only 
in cases of emergency involving safety of life or property, unless the Department's 
facilities are in locations where i t  is impracticable for the Telephone Company tc 
furnish its facilities. 

Terminal equipment and multi-line terminating systems connected to thc 
telecommunications network in accordance with Section 4.7.1A and Section 4.7.1B, 
prior to January 1, 1980, niay remain connected and be moved and reconnected for 
the life of the equipment without registration unless subsequently modified. New 
installations of terminal equipment and multi-line terminating systems subject to Par1 
68 of the FCCs rules and regulations must be connected to the t e l ecomm~nica t io~  
network in accordance with Section 4.3. 

4.7.2 Power, Pipelhe and Railroad Companies 
Except as otherwise provided in Section 4.7.2E, facilities of an electric power 
conipany, an oil, oil products, or natural gas pipeline company, or a railroad 
conipany, provided primarily to communicate with points located along a right-of- 
way (including premises of such conipany anywhere in cities, towns, or villages along 
the right-of-way) owned or controlled by such conipany niay, in lieu of the provisions 
of Section 4.4 and Section 4.5, be connected with the telecommunications network for 
the following purposes. (Customer facilities referred to herein do not include mobile 
radio telephone facilities.) 
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4.7 Special Service Arrangements -Communications Sys tems 
..- 

4.7.2 Power, fipefine and Railroad Companies 
(Continued) 

In cases of calls originated by railroad cmpIoyees under circun~stances indicating 
need for prompt action to secure or maintain the safetv, continuity, or reliability of 
railroad service to the public, and related to the moirement of passengers, mail, 
property, or equipment by railroad, or thc repair, maintenance, or construction of 
railroad rights-of-way, structures, or equipment. 

In cases where customer facilities serve locations where it is impracticable, because of 
hazard or inaccessibility, for the Telephone Company to furnkh its facilities. 

During an interim per~od in cases where the customer has arranged for replacen~cnt 
of custonier facilities with facilities of the Telephone Company. 

Facilities of the customer may be connected to PBX switchboards or other switching 
or tern~inal equipment located in the same or different primary calling areas, for 
communications with stations and private line facilit~es associated with the switchng 
or terminal equipment, provided that, within the same primary calling area, a PBX 
switchboard or other switchng or terminal equipment for exchange services is not 
connected with telephones of the custonwr, except telephones associated with party 
linc right-of-way circuits requiring linc termination at the PBX, nor with private 
switching equipment of the customer except switchng equipment used exclusively 
for dispatching, or linc switching equipment not connected with telephones within 
the same primary calling area. 

Circuits of the customer are connected to a ccntral office linc to form a through 
connection only via manual switching equipment or an attendant's position of dial 
PBX equipment. The equipment or position may be located at either or both ends of 
the customer's circuit. 

Connection of a circuit of the customer, as specified in Section 4.7.2A2 through 
Section 4.7.2A4 mav be established at either end of the circuit, but cannot be 
established at both chds sin~ultaneouslv. 

- - - - - - - 

Facilities of thc Telephone Company connected with facilities of the custolner, cannot 
bc used for communications of other than the customer, except that the facilities may 
bc used for the communications of, and be connected with, facilities furnished by the 
Telephone Company to other companies which are owned and/or operated as 
follows. 

Operated with the custon~er as parts of an  integrated electric power, oil, oil products, 
or natural gas pipeline systems, or railroad system under direct or common 
owners hip or control 

Own or operate an  electric power, pipeline, or railroad system jointly with the 
customer 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.7 Special Service Arrangements-Communications Systems 

Power, Pipeline and Rdroad Campaniles 

1 E. (Continued) 

3. Own or operate electric power, pipeline, or railroad facilities interconnected with I I those of the customer. 

Telephone Con~pany facilities when connected in accordance with Section 4.7.2E, may 
be used for exchange or MTS of other companies specified in Section 4.7.2E1, 4.7.2E2 
or Section 4.7.2E3, including calls originated by employees of these companies, only 
under the circumstances set forth in Section 4.17.2A1 and Section 4.7.2A2. 

Terminal equipment and multi-line terminating systc~iis connected to the 
telecommunicatioiw network in accordance with Section 4.7.2A through Section 
4.7.2D, prior to January 1, 1980, may remain connected and be moved and 
reconnected for the life of the equipment unless subsequently modified. New 
installations of terminal equipment and multi-line terminating systems subject to Part 
68 of the FCCs rules and regulations must be connected to the telecommunications 
network in accordance with Section 4.3. 

Issued: March 07, 2001 
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4.8 Protection Equipment for Services to Power Stations 

6.8.1 General 
A. Protection equipment is designed to protect Telephone Company services extending 

to electric power generating and distributing locations from high voltage hazards 
experienced when ground potentials rise due to faults in the electric power system. 

B. The equipment required to isolate or neutralize the electrical hazard is provided by 
the Telephone Company. However, the customer has the option to furnish the 
equipment required to neutra1iz.e electrical hazards, subject to the approval by the 
Telephone Companv of the proper levels of protection and the equipment to be 
provided by the customer. All equipment to neutralize electrical hazards at a given 
location must be provided by either the Telephone Company or the customer. 

C. The customer  must furnish the technical data needed by the Telephone Company to 
determine the degree of protection required, and the Telephone Company determines 
the proper le\rels of protection to isolate or neutralize the electrical hazard. 

D. The customer must notify the Telephone Company of all power station changes 
affecting the dcgree of protection necessary. 

E. The number of protective. dpvices billed is in accordance with customer service 
requirements. 

F. S&E charges, 11ionthly rates, premises work charges and other applicable rates and 
charges apply. 

Issued: March 07, 2001 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.9 Connecting Arrangements 

General 
Except as otherwise provided in Section 4.5, installations of new connecting 
arrangements can not be made under the following conditions. 

After July 1, 1979, for connection of terminal equipment 

After January 1, 1980, for connection of multi-line termina ting sys tems 

After May 1, 1983, for connections of terminal equipment or multi-line terminating 
systems to certain private line serviccs. 

Treatment with respect to grandfathered installations which include connecting 
arrangements is covered in Section 4.1. 

S&E charges, monthly rates, and premises work charges apply in addition to all other 
r~ppl i~able  rates and charnes for the associated services and equipment. 

A. Data access arrangements are available for connection of data transmitting and/or 
receiving equipment to the exchange and MTS network. 

B. For data access arrangements for unattended sending and receiving through a 
voltage-type control interface, an automatic calling unit may be provided. 

C. The data nccess arrangements for unattended sending and receiving through a contact I I closure-type interface is not for use with an automatic calling unit. I 
4.9.3 Vaice Connection Arrangements 

A. For an arrangement to transfer up to four trunks to a like number of telephones, with 
immediate restoral, a monthly rate is applicable when an automatic voice connection 
arrangement (USOC CD7, CD8, CD9 or CDH) is the interface with the termini1 
equipment. In addition, rates and charges apply for trunk multipling arrangements. 

B. For an arrangement to transfer one trunk to a telephone, with delayed restoral (USOC 
CDQ), a monthly rate is applicable when an automatic voice connection arrangement 
(USOC CD7, CD8, CD9 or CDH) is the interface with the terminal equipment. In 
addition, rates and charges apply for trunk multipling arrangements. 

C. For an arrangement with Telephone Company provided signaling equipment (USOC 
C23), the S&E charge is not applicable if installed at the same time as the associated 
equi~ment .  

an arrangement with customer provided signaling equipment, the S&E charge is 
not a~ulicablc if installed at the same time as the associated eauivment. 

Issued: March 07, 2001 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.9 Connecting Arrangements 

Voice Connection Arrangements 
An arrangement to associate message registers where the customer provides the 
multi-line terminating system and the necessary equipment to associate the system 
telephones and the message registers with central office trunk lines is available and 
provided only if the local serving central office is equipped with message registers. In 
addition, a signal grade channel (Private Line Type 1001), is required between the 
local serving central office and the customer's premises with each trunk line 
furnished . 

1 F. I An arrangement t o  uerniit the termination of customer urovided tie lines with 

I 
,, 

customer provided channel signaling in PBX or Centrex systeiiis is also available. 

The alarni coupler automatic arrangement is used for the connection of alarni devices, 
such as burglar and fire alarni systems, capable of transmitting pre-recorded voice 
messages over a predeteriiiinecl telephone number. The alarm couplcr is designed to 
accept dial pulses generated by terminal equipment and to condition these pulses for 
transmission. It may be used with rotary dial or Touch Tone Calling service one-party 
cxchanqe lines, dial PBX or Centr1.x lines. 

1.9.4 Special Arrangements 

A. Rccorder connector equipment special arrangement is used under the following 
situations. 

1. For thc connection of attended recording equipment with the facilities of the 
Telephone Company. 

With private line service which has no connection with the teleconimunica tions 
network, or for use on central office lines used by municipal fire and police 
departments or other emergency answering centers of a local government and 
assigned exclusively for the receipt of emergency calls. [Note: Available to existing 
customers at present locations only.] 

3. With exchange lines to record incoming messages only. The transfer relay cut off 
arrangement is required to permit monitoring during recording and conversation 
without recording. [Note: No longer available.] 

B. Recorder coupler equipment special arrangement is for the connection of unattended 
recording, reproducing, and automatic answering and recording equipment with thc 
tacilities of the Telephone Company. 

C. Voicc Connecting Arrangement provides for the connection of answer only tcrininal 
equipment for following transniission or connection requircnients. 

1. I Two-way transmission 

2. 1 Receive only transmission and automatic volume limiting 

3.1 To provide for the connection of automatic answering devices to central office lines. 

Issued: March 07, 2001 J. Michael Hickey 
Effective: March 07, 2001 
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4. Connections of Customer Premises Equipment to the 
Telecommunications Network 

4.9 Connecting Arrangements 

D. Announcement lines associated with recording equipment arc  furnished as specified I I in Section 5. I 

Issued: March 07, 2001 
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5. Exchange Service 
5.1 Basic Exchange Service 

Rates and charges for services explained herein are contained in Part M, Section 
1.5. 

A. General-Main telephone exchange service consists of basic exchange services as I I specified in this section, and Extended Local service which is described in Section 6. 

Service is provided on a monthly basis and is available as either residence or 
business. Exchange services when provided from suitably equipped central offices 
include touch tone calling capability. 

Residence service rates apply if the service is used or provided as follows. 

Service is provided at a residence location 

The use of service is primarily social or domestic 

Primary use is restricted to the residential customer and members of the household. 

Business service rates apply if the service does not qualify as residence service. 

Basic service is provided on an unlimited and measured basis. 

Unlimited service provides for unlimited calling within the exchange and to the 
additional exchanges included in the extended local service area. Where a 
municipality is served by more than one exchange or locality and the extended local 
service area for the exchange does not include the entire municipality, municipal 
calling service provides inhamunicipal calling without the application of toll charges. 

Measured service provides for calling on an initial period one message unit basis 
within the exchange and to the additional exchanges included in the extended local 
service area, and within municipalities. 

Measured residence service is provided only if the customer does not have business 
main telephone exchange service at the same premises. 

Measured Service Four Element (4E) provides for calling on a measured basis within 
the exchange and to the additional exchanges included in the extended local service 
area and within municipalities. 

When measured service-ciE is offered, existing message unit based options for 
business customers, except for PASL and mobile telephone services, are eliminated. 
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5. Exchange Service 
5.1 Basic Exchange Service 

A. Unlimited Service 

1. Residence I / 
1 b. I Unlimited four-party service is no longer available. 

a. 

when located in the business portion of the premises, is arranged to prevent outward calling and is 

Unlimited two-party service is available to existing customers at present locations only in the same 
or lesser quantities, or to customers converted from residence four-party service during the six 
months following July 1, 1995 conversion date until December 31, 1995. 

not used for business purposes. 1 B. I The use of unlimited residence exchanw service is restricted to the customer and members of the I 
I L I  

- 
household. 

Unlimited business service and business measured service4E service from the same exchange 
are not furnished on the same premises except for the following situations. 

A customer with Public Access Line (PAL) service may have unlimited business exchange service 
for his own use. 

2. 

Issued: J ~ ~ U & Y  31,2003 

A customer with measured service4E Private Branch Exchange (PBX) service providing service 
to residential tenants in clubs, lodging houses, dormitories, nurses' homes, apartment houses and 
to patients of the customer in hospitals and to tenants or guests of hotels and motels may have 
unlimited business exchange service for his own use. 

3. 

Effective: ~ e b i a q  25,2003 \ president-NH( 

A customer with measured ISDN digital subscriber line(s) equipped with an optional circuit 
switched data local usage package may have unlimited business exchange service on the same 
premises. 
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5. Exchange Service 
5.1 Basic Exchange Service 

5.1.4 Use of Service-Business 
The use of unlimited business exchange or business ineasured service-4E service is 
restricted to the customer, his agents, and employees when engaged in his business; 
to residential tenants of the customer in clubs, lodging houses, hotels and motels 
(tenants or pes ts ) ,  marinas (transient guests or tenants), fraternity houses, 
dormitories, nurses' homes, apartment houses; to patients of hospitals; to patrons of 
the customer in connection with automatic dialing telephone units arranged for the 
origination of telephone calls only to pre-recorded telephone numbers and to joint 
users as arranged for. 

5.1.5 Billing 

11 A. I When a business customer has two or more ineasured service-4E exchange lines of 
L, 

the samc class of service terminating at the same premises, one bill, including charges 
for services associated with such lines, mav be rendered to the customer, provided 

' L  

that the lines are connected to the s a k e  central office and are in the same billing 
period. 

- 5.1.6 Lacalities and Excha~ges of Connection 

When an area which otherwise would constitute one exchange is divided by a state 
boundary, the additional exchange so formed is referred to as a locality. The exchange 
that serves the localitv is called the exchange of connection. 

The location of the customer governs the administration of the appropriate tariff rates 
and regulations for exchange service, and for services furnished between these 
exchanges, the area is as if  it were one exchange. For other purposes, these exchanges 
are administered as separate exchanges. 

Exhibits 5.1.6-1 and 5.1.6-2 show localities with their exchange of connection in 

Issued: March 07,2001 
Effective: March 07, 2001 
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President-NH 
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5. Exchange Service 
5.1 . Basic Exchange Service 

Locality Exchange of Connection I 
Monroe Barnet, VT 

North Walpole Bellows Falls, VT 

Or  ford I Fairlee, VT I 
Piermont Bradford, VT 

Plainfield Windsor, VT I 
South Hampton Amesbury, MA 

West Chesterfield Brattleboro, VT 

West Lebanon I White River Junction, VT I 

Issued: March 07, 2001 
Effective: March 07, 2001 
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President-NH 
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Exchange Service 
Basic Exchange Service 

Exchange of Connection Locality 

Claremont Weathersfield, VT 

Colebrook Lemington, VT 

Dover Eliot, ME 

Errol Wilson's Mills, ME 

Groveton Maidstone, VT 

Hanovcr Norwich, VT 

Lancaster Guildhall, VT 

Ly me Thetford, VT 

Milton West Lebanon, ME 

Milton Mills Acton, ME 

North Stratford Bloom field, VT 

Portsmouth Kittery, ME 

Rochester South Lebanon, ME 

Walpolc Wes tmins ter, VT 

West Stewartstown Canaan, VT 

Woodsvillc I Wells River, VT 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

For the purpose of determining exchange service monthly rates, exchanges are 
classified in rate groups according to the total number of main telephone exchange 
lines in a local service area. The local service area is the area within which customers 
make calls without the payment of toll charges and may include one or more 
exchanges. 

Where the local service area of the exchange includes other exchanges, the rate group 
classification of the principal exchange is based upon the number of main telephone 
exchange lines in the principal exchange, to which is added the number of main 
telephone exchange lines in each of the other exchanges. 

Rate group classification and limits are contained in Exhibit 5.2.1-1. Exchanges and 
localities and their associated rate groups are contained in Exhibit 5.2.1-2. Portions of 
an exchangc or locality may be placed in a ratc group different from the remainder of 
its exchange or locality due to the availability of Municipal Calling. An exchange is 
reclassified to the applicable higher ratc group and takes the rates and services of that 
rate group under the following circuntstances. 

When the total main telephone exchange lines in the local service area exceed the 
upper linuts of the rate group for two consecutive annual study periods. 

Coincident with the introduction of extended local service if, based upon the most 
recent annual study period at the time of the customer poll, the total main telephone 
exchange lines in the new local service area exceed the upper limit of the rate group. 
In instances when no customer poll is required since the total main telephone 
exchange lines in the new local service area do not exceed the upper limit of the rate 
group, based upon the most recent annual study period at the time of the Telephone 
Company decision to provided extended local service, the exchange will be 
reclassified in accordance with Section 5.2.1B1. The local service area of an  exchange 
may be enlarged by combining it with one or more additional contiguous or 
nonmntiguous exchanges. 

Where Municipal Calling is provided, reclassification is in accordance with Section 
5.2.181. Commencing with the June 1980 study, main telephone exchangc lines 
included in the local service area of a customer as a result of Municipal Calling, are 
also included in the annual exchange classification study. If Municipal Calling 
extends the local service area of only a portion of the exchange or locality, it is 
possible that that portion of the exchange or locality will be reclassified to a rate 
group which differs from the rate group for the remainder of the exchange or locality. 

An exchange is reclassified to the applicable lower rate group and takes the rates and 
services of that rate group when the total main telephone exchange lines in the local 
service area is less than the lower limit of the rate group for two consecutive annual 
study periods. 

When an exchange meets the conditions set forth in Section 5.2.1B or Section 5.2.1C, 
the Telephone Company arranges for its reclassification by filing revised tariff pages 
with the PUC. 

Issued: March 07, 2001 
Effective: March 07, 2001 
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President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

b 

5.21 Systematic Reciassification 

Issued: March 07, 2001 
Effective: March 07, 2001 

E. 

F. 

G. 

J. Michael Hickey 
President-NH 

Exchanges reclassified in accordance with Section 5.2.1B1 and Section 5.2.1C have the 
rates and services of the applicable rate group applied to the first full billing period 
subsequent to the effective date of the change in rate group. 

Total main telephone exchange lines in the local service area of each exchange shall be 
verified annually using the Telephone Company's official report of main exchange 
lines in service on June 30 of each year. This date is considered the annual study 
period. 

Exchange classifications and rates in effect June 29, 1963, remain in effect until 
reclassified in accordance with the regulations contained herein, the first study period 
for purpose of these regulations was June 30, 1963. 



NHPUC No. 83 Exchange and Network Services 
Part A Section 5 

Page 8 
Origmal 

5. Exchange Service 
5.2 Application of Rates and Charges 

I Group B I 5,001 - 13,000 I 

Exchange Rate Group Total Main Telephone Exchange Lines in Local 

Group A 

Group E I 75,001 - 185,000 I 

Service Area 

0 - 5,000 

Group C 

Group D 

Issued: March 07, 2001 
Effective: March 07, 2001 
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President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Ashland C 

Barrington D 

Bartlett C 

Bedford E 

Issued: March 4.2004 J. Michael Hickey 

Belmont 

Berlin 

Bethlehem 

Bristol 

Cam pton 

Canaan 

Candia 

Canterbury 

Center Harbor 

Center Ossipee 

Center Sandwich 

Charlestown - - --  

Claremont 

Colebrook 

Concord 

Conway 

Danbury 

Effective:  arch 31,2004 I 

To be implemented on a full bill period basis beginning on or after March 31,2004. 
Docket No. DT 03-002 

President-Nli I 

D 

B 

C 

D 

C 

C 

E 

D 

D 

C 

D 

C 

C 

B 

D 

D 

C 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Exchanges or Locality Rate Group 

Derry E 

Dover E 

Dublin D 

, Durham D 

Enfield D 

Epping D 

E psom D 

Errol A 

Exeter E 

Farmington C 

Fitzwilliam D 

Franconia C 

Franklin D 

Goffstown E 

Gorham C 

Greenfield C 

Greenville D 

Groveton B 

Ham pstead E 

Issued: September 13,2002 
1- 
J. Michael Hic#ey 

Effective: October 13,2002 President-$H 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Exchanges or Locality Rate Group 

Hindsdale C 

Issued: September 13,2002 
Effective: October 13,2002 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 

Jackson 

Jaffrey 

C 

C 

, Jefferson B 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Exchanges or Locality Rate Group 

Nashua E 

New Boston E 

Newmarket E 

New~ort D 

North Conway C 

North Strafford B 

North Walpole Locality B 

North Woodstock C 

Northwood D 

Orford Locality B 

Pelham E 

Penacook D 

Peterborough C 

Piermont Locality B 

Pike B 

Issued: September 13,2002 
Effective: October 13,2002 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Sullivan C 

Sunapee C 

Suncook E 

Tamworth C 

Tilton D 

Exchanges or Locality 

Rochester 

Twin Mountain C 

Wal pole C 

Warren C 

Rate Group 

D 

West Chesterfield Locality D 

West Lebanon Locality D 

Westmoreland D 

West Stewartstown A 

Effective: October 13,2002 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 
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5. Exchange Service 
5.2 Application of Rates and Charges 

-- 

Exchanges or Locality Rate Group 
I 

Winchester 

Issued: Se~tember 13.2002 J. Michael Hicke). 
Effective: &ober 13,2002 president-NH 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 
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5.	 Exchange Service 
Application of Rates and Charges 

5.2.1a 

A. 

1. 

2. 

a. 

(i). 

(ii). 

(iii) 

Business Exchange Rates are offered as follows. 

Month-to-month. 

Term commitments of 12-months, 24-months and 36 months 

Early Termination Charges: 

If a customer terminates services before the end of their term commitment, the customer will 
pay early termination charges as specified in (ii) following. The customer will not pay 
termination liability charges under the following circumstances: 

•	 If the customer terminates the service before the end of their term commitment in
 
order to subscribe to another FairPoint service of greater value.
 

•	 If the customer terminates the service before the end of their term commitment in
 
order to subscribe to another FairPoint service and commits to a term plan of a
 
duration that is equal to or greater than the time remaining under their current term
 
commitment.
 

•	 If the customer terminates service at the end of the final month of the term
 
commitment.
 

•	 If the customer negotiates a new term commitment plan for the same service before
 
the current term expires and the value of the new term commitment is equal to or
 
greater than the remaining value of the current term commitment.
 

Early termination charges will be calculated as follows: 
•	 If a customer cancels service within the first year of a term agreement, whether in a 

1, 2 or 3 year agreement, the early termination fee is 100% of the remaining balance. 

•	 If a customer cancels service within the second year of a term agreement, whether in 
a 2 or 3 year agreement, the early termination fee is 50% of the remaining balance. 

•	 If a customer cancels service within the third year of a term agreement, in a 3 year 
agreement, the early termination fee is 25% of the remaining balance 

End of Term Options. Prior to the end of the term commitment period, the customer may select 
one of the following options to be effective at the end of the term: 

•	 Renew their term commitment, 

•	 Arrange for termination of the service, 

•	 Convert to month-to-month service. 

In the event the customer does not select one of the above options, the customer will be converted 
to a successive one-year, two-year or three-year agreement at the same terms and conditions 
unless either party provides advance notice that it does not wish to renew the term. 

(N) 

/?'~ '" "/\ r- ­
Issued. October 20, 2009	 KeVin M. Shea 
Effective: November 28, 2009 Vice President-Government Relations 

Docket No. 09-202 
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5. Exchange Service 
Application of Rates and Charges 

~5.;;;;;2;.;.1Fa __.;;;B;.;;;as;;;;.i;.;;;c..;;Ex=c.;.;;ha;;;;;";.;;l,giil,;le;;..S;;;;.e;;.;rv...;.;.;;ice;.;;...-.;;;B;,;;u;.;;;8.;.;,i";,;;88=8	 -1 (N) 

(iv) Early termination charges will not be assessed under the following circumstances: 

•	 If the rate for the service is increased during the term period, exclusive of any increase 
due to local, state or federal fees, taxes or surcharges. 

•	 The customer moves existing service to either a new location within the same address 
and/or same building (inside move) or to a new location at a different address and/or 
different bUilding (outside move) and maintains that service for the remainder of the term; 
The number of lines in service at the new location must be greater than or equal to the 
number of lines in service at the former location. The agreement will be moved with the 
service. 

•	 The customer attempts to move the existing service to a new location within Company's 
service area, but the service is unavailable; 

•	 The customer renegotiates a new term commitment plan for the same service before the 
current term commitment expires and the value of the new term commitment is equal to or 
greater than the remaining value of the current term commitment; or, 

•	 The customer changes to another service or upgrades service to a higher speed or 
capacity under a term commitment, provided the value of the new term commitment is 
equal to or greater than the remaining value of the current term commitment, and the 
Company or its wireline affiliates provides the new service via tariff, similar documents, 
commercial agreements, or a Customer Specific Pricing Contract (CSP), or a Large 
System-Specific Pricing Plan (LSPP), and the order to discontinue the existing service 
and the order for the new or upgraded service are received by the Company or its wireline 
affiliates at the same time. 

(v). In the event the customer terminates service within the first 30 days, the customer will be liable for 
the applicable monthly rate incurred by the customer and non-recurring charges; however, the 
termination liability will be waived. If the customer terminates service after 30 days but prior to 
completion of the term commitment period, the customer shall be liable for an early termination 
charge and non-recurring charges. 

B. Temporary suspension of service is applicable to Basic Exchange Service term plans as specified 
in the tariff. 

C. Transfer of Service: At the sole discretion of the Telephone Company, written permission may be 
granted to assign the obligation to pay Term Commitment charges to another customer at the 
same location for a transfer of service charge and an S&E charge for transfer of service. In 
addition to assuming responsibility to pay the Term Commitment charges, the new customer 
assumes the conditions applicable to the Basic Exchange Service at the time of the transfer. 
Transfer of service without permission is not allowed. 

1b...-.......	 ----:H7
1N) 

~-~~/~-=-
Issued: October 20, 2009 ~Kevin M. Shea
 
Effective: November 28, 2009 Vice President-Government Relations
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Northern New England Telephone Operations LLC. 
d/b/a! FairPoint Communications NNE 

5. Exchange Service 
Application of Rates and Charges 

5.2.1a Basic Exchange Service - Business 

D. Line Additions: Additional lines may be added to an existing system at any time during the 
System's Term Commitment. The agreement for all growth lines will be coterminous with the 
expiration date of the system's Term Commitment. Regardless of when ordered, all lines are 
billed at the same rate. 

E. Service Establishment Charges: 

1. Business customers who sign up for any Term Commitment for Business Basic Exchange 
service in conjunction with the installation of a network access line will receive a waiver of the 
S&E charges associated with the installation of the network access line. Installation charges 
for DID service, S&E charges for moving and premises work charges are not included in the 
waiver for installing a network access line. 

2. The full S&E charge will be applied if the customer leaves FairPoint or cancels any term line 
before the completion of the term commitment. In addition, customers will be subject to 
termination liability of the term commitment for Business Basic Exchange service. 

(N) 

(N) 

~~;U~ 
Issued: October 20, 2009 / /K;~in M. Shea 
Effective: November 28, 2009 Vice President-Government Relations 

Docket No. 09-202 
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Page 15 
Northern New England Telephone Operations LLC Second Revision 
d/b/a FairPoint Communications - NNE Canceling First Revision 

5. Exchange Service 
Application of Rates and Charges 

5.2.2 Local Messages 
Local Measured Service A. 

1. IFor the timing of messages, the initial and overtime periods are in message units of five minutes 
each or fraction thereof. The monthly rate provides an initial 30 minute message unit allowance as 
described in Section 5.2.9.E. 
Local calls within an exchange, between exchanges, and between exchanges and localities in the 
local service area may be handled on a station-to-station or person-to-person basis as collect, 
charge to a third telephone number, or charge to a Calling Card number, in accordance with the 
following regulations. The transfer of charges to a third telephone which is a PASL payphone 
telephone is not allowed. 

B. 

For a call within the same exchange or locality, the local message charge is the same as that for 
an intrastate operator handled station-to-station or person-to-person noncoin toll call in the lowest 

1. 

I mileage band. 

2. For a call between exchanges or between exchanges and localities, the local message charge is 
I the same as that for an intrastate operator handled station-to-station or person-to-person noncoin 

toll call of the same distance. 

5.2.3 Trunk Lines 
A. Trunks for business are furnished on a measured service-4E or an unlimited service basis and for 

residence on a measured, measured service-4E, or unlimited basis in accordance with the service 
offerings for main telephone exchange service in each exchange. 

1. Residence 

a. One-party unlimited service is furnished at the monthly rate applicable in the exchange. 

b. One-party line measured service is furnished at the rate applicable in the exchange. Additional 
message units are the same as for one-party line measured service. 

c. One-party line measured service-4E is furnished at the rate applicable in the exchange. Additional 
local usage charges are the same as with one-party measured service-4E. 

2. Business- The PBX trunk line rate element is comprised of all of the following components. 

a. Network Access- Each PBX trunk line customer must pay a certain amount attributable to 
network access. The amount is calculated on a per line basis. 

b. Conduit- Each PBX trunk line customer must pay a certain amount per line attributable to 
conduit. 

c. Usage 

Issued: April 14. 2010 
Effective: May 14, 2010 

DT 10-108 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Sewice and Equipment Charges 

Basic exchange service is subject to S&E charges on a business or residence basis, 
which are in addition to the rates and chiirges for associated services or equipment. 
The charges apply for the following activities. 

Installation of a network access line. 

The residence S&E charge is reduced by one-half, (not to exceed $30.00) for customers 
certified as eligible to participate in the Llnk Up New Hampshire program. 

Change in the grade or class of service. 

The residence S&E charge to change the gradc or class of service does not apply to 
residence customers who have been converted from unlimited four-party service for 
one occasion during the six months following the conversion date of July 1, 1995 until 
December 31, 1995. 

Change from residence to business or vice versa. 

Change a telephone number. 

Rearrangenient of combined billing. 

Transfer of service. 

Install seven-digit intraLATA toll blocking. 

Thc residence S&E charge to install seven-digit intraLATA toll blocking does not 
;lpply when this blocking option is imtalled or removed within 60 days of the 
installation of a network access line. 

5.2.5 Municipd Calling Service 

Municipal Calling is an arrangement provided on a non-optional basis to 
municipalities served by more than one exchange or locality where toll charges would 
normally apply to calls between the exchanges or localities serving the same 
niunicipality. Dial sta tion-to-s ta tion service, as defined in Section 9, within a 

, municipality is not chargeable as toll except for calls made to or from foreign 
exchange lines unless dial tone for the foreign exchange line is provided from a 
central office serving some portion of the municipality in whch  the foreign exchange 

' line service address is located. 

I For the Peterborough municipality served by Greenfield, Municipal Calling is 
! 

provided only to customers in service prior to July 22, 1987. 

B. Municipalities, serving exchinges and/or localities where Municipal Calling applies I for Telephone Company exchanges and localities are shown in Exhibit 5.2.5-1. 

Intramunicipal Calls placed from PASL payphones to an exchange outside the local 
service area will be timed and rated the appropriate PASL payphone user local charge 
if the called number was customcr dialed and the call was charged to a Telephone 
Companv calling card number. 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Municipality Serving Exchanges andlor Localities or Rate Group 
Portions Thereof 

Acworth Charlestown C 

Newport D 

Alton Barnstead (IC) 

Gilmanton Iron Works (IC) 

Laconia D 

I New Durham (IC) 

Issued: September 13,2002 
Effectke: October 13,2002 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Municivalitv 
Serving Exchanges and/or Localities or 

Portions Thereof Rate Group 

I Antrirn (IC) I 

Canterbury 

Carroll 

Hancock B 

Belmont D 

Franklin D 
I 

Bretton Woods (IC) 

lefferson B 

Charlestown Charlestown B 

Clarelnont C 

North WalpoIc Locality B 

Chester Derrv E 

Deering Antrim (IC) 

Greenfield C 

Henniker (IC) 

Hillsboro (1C) 

Weare (IC) 

Dublin Marlborough C 

Peterborounh C 

Ellsworth North Woodstock C 

Rumncv C 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Issued: Seamber 13.2002 
A& 

I J. Michael Hickey 
Effective: October 13,2002 president-F(H 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Greenfield 

Hancock l------ 
I Hanover 

I Hopkinton 

I Jefferson 

~ort&ns Thereof Rate Group 

Antrim (IC) 

Greenfield C 

New Boston E 

Peterborough C 

Antrim (IC) 

Hancock B 

Canaan C 

Hanover D 

Lebanon D 

Lyme C 

Dublin D 

Hancock C 

Harrisville C 

Marlborough C 

Peterborough C 

West Chesterfield Locality D 

Winchester D 

Gorham 

Issued: September 13,2002 J. Michael Hick 
Effect'lve: October 13,2002 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 
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Exchange Service 
Application of Rates and Charges 

Municipality 
Serving Exchanges andlor Localities or 

Portions Thereof 

- - ~p 

Rate Group 

Kings ton 1 Exetrr 

Plaistow E 

Lee D 

Lemster Marlow D 

Ncwport D 

Livermore Conway C 

North Woods tock C 

Londonderry Ma nches ter E 

Nas hua E 

I Chichcster (IC) 

I Concord 

Marlow 

Meredith I Bristol 

Center Harbor D 

Tilton D 

Merrimack Bed ford E 

Mont Vernon 

Manchester 

Milford 

Nas hua 

E 

E 

E 

Issued: March 07,2001 
Effective: March 07, 2001 

Bed ford 

Wilton (1C) 

J. Michael Hickey 
President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Municipality - ~ort i&s Thereof ( Rate Group 
I I 

Moulton borough I Center Harbor D 
I 

Center Ossipee C 

Center Sandwich D 

Melvin Village (IC) 

Nelson Harrisville D 

Marlow D 

New Boston Bedford E 

Weare (IC) 

Newbury Bradford (IC) 

Sunapee C 
I 

Sutton (IC) 

New Duham Alton (IC) 

Barnstead (IC) 

Wotfeboro D 
I 

New lpswich Greenville C 

Northfield Belmont D 

I Franklin D 
I 

Notting ham Deerfield E 

Duham D 
-- 

Newmarket E 

Northwood D 

Issued: Se~tember 13,2002 
Q+kL 

J. Michael Hickey 
Effective: October 13,2002 President-NH 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Plainfield 

Issued: September 13,2002 
E W l v e :  October 13,2002 President-NH 

To be implemented on a full bill period basis beginning with the November 15,2002 bill period. 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Serving Exchanges and/or Localities or 
Municipality Portions Thereof 

Tu ftonboro Center Harbor 

Rate Group 

D 

( Center Ossipee 

Melvin Village (1C) 

Wakefield Center Ossipee C 

Milton Mills C 

Waterville Valley Campton C 

Tamworth C 

Andover (1C) 

Danbu ry C 

I Ncw London (1C) 

Winchester I Hinsdale 

I Keene I D 

Issued: March 07, 2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

1 

Measured Sentice-1E 
Measured service-4E, is offered on a one-party residence or business line or trunk 
basis in all exchanges and localities. 

Low use and standard use options are available to residence customers. 

Standard measured service-4E is the only measured offering available to business 
customers. 

Measured service-4E exchange access is available for analog, digital and superceded 
Centrex. 

Local Usage Allowance-Measured service-4E provides for a monthly local usage 
allowance, expressed as a dollar amount. Credit will not be given for any unused 
local usage allowance, nor can any unused allowance be applied to a past or future 
bill. 

There is no usage allowance with measured service-4E Ccntrex service. All local 
usage is billed in accordance with local usage charges. 

The total usage allowance is equivalent to the sum of the usage allowances for all 
lines included in the one bill. Usage in excess of the total allowance is charged for in 
accordance with the appropriate local usage charges. 

Local Usage Detail-A detail of local usage, providing information for each local call 
such as date of call, connect and elapsed times, called number, place called, call area 
and discount indicator is available as an optional service (rating of individual calls 
not included). Local calls made prior to the date on which a request for the detail of 
local usage has been complc tely processed, cannot bc detailed. 

Local Usage Timing and Rating-The local usage charge schedule is structured for 
messages within Call Area A and for messages within Call Area B. The charge for 
each message, whether to Call Area A or Call Area B, consists of a call establishment 
charge and a charge per minute or fraction of a minute of connection. A 50% discount 
applies to local usage charges for calls made from 9PM to but not including 9AM 
weekdays and all day on Saturday, Sundays and on  Thanksgiving (the fourth 
Thursday in November), Christmas (December 25), New Year's Day (January I), 
Independence Day (July 1) and on Labor Day. 

Call Area A comprises the serving exchange and contibwous exchanges within the 
ex tended local service area and municipal calling service areas. 

Call Area B coniprises noncontiguous exchanges within the extended local service 
area. 

Local usage charges do not apply to calls to the Telephone Company business office, 
repair service, directory assistance, 911 or to the operator ("0"). Operator handled local 
calls are billed in accordance with Section 5.2.2B, except that operator completed 
station-to-station sent-paid calls for handicapped persons unable to dial calls because 
of their handicap, and for customers unable to reach a number by dialing, or for 
customers who have had an established call interrupted, are charged as measured 
service-4E local usage. 

Issued: March 07,2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Measured Service-4E 
Service Charges 

For a four month period from the date a residence customer selects a measured 
service-4E bption, the customer may revert to their prwious class and grade of 
service, change to another measured service option, or request the optional detail of 
local usage without S&E charges. 

For a four month period from the date the central office is converted to measured 
service-4E, S&E charges do  not apply to change a business line from measured service 
to unlimited business service. 

Party line telephone modification is required when party line exchange service is 
converted to one-party nieasured service-4E. A charge will apply when the Telephone 
Company modifies such telephones, however for a four month period from the date 
residence customers select one-party measured service-4E, they may revert to their 
previous party line exchange service without application of a telephone modification 
charge. 

When ineasurcd service-4E is introduced in a central office, message unit based 
business service is discontinued in that central office. Existing measured services are 
either converted to measured service4E automatically, or to unlimited service upon 
customer request. S&E charges do not apply. 

5.2.7 Announcement Lines 
Announcement lines are furnished for the transmission of pre-recorded messages. For 
purposes o f  identification, customers with telephone service who transmit recorded 
public announcements over facilities provided by the Telephone Company must 
include in the recorded message the name of the organization or individual 
responsible for the service and the address where the service is provided. Customers 
transmitting factual public announcements such as time, weather, stock market 
quotations, airline schedules, and similar information are excluded from this 
condition. 

1. 1 Failure to corn~lv  with this vrovision is cause for termination of service. I 

A. Originating-only lines are furnished, where suitable facilities exist, for the purpose of 
transmitting outgoing calls, such as those placed by a custon~er's automatic dialer 
alarm system. Incoming calls are not con~pleted. 

The local message charge for calk placed over originating-only lines is billed at the 
local usage chzirgcs for business measured service-4E. All other calls are billed at the 
appropriate Message Telecommunications Service (MTS) rate. 

1. I Thcw is no usage aIlowancc provided with this service. 

Issued: March 07,2001 
Effective: March 07, 2001 

J. Michael Hickey 
President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

C 

5.2.8 QriginatingQdy Service Lines 

6 

Low Use Measwed Residence Service 

C. 

This service which is furnished in all exchanges and localities is provided on a one- 
party basis and only if the customer does not have unlimited residence or business 
main telephone exchange scrvice at the premises. 

The S&E charge to install an  originating-only line is the same as that for a business 

This service is provided on an  initial period one message unit basis within the 
exchange and to additional exchanges included in the extended local service area, and 
within municipalities listed in Exhibit 5.2.5-1 and 5.2.5-2. 

L network access line. A monthly rate also applies. 

Party line telephone modification is required when party line exchange service is 
converted to one-party low usage measured residence. 

A charge will apply when the Telephone Company modifies such telephones, 
however, for a four month period from the date a customer selects one-party low use 
nieasured residence, the customer may revert to Cheir previous party line exchange 
without application of a telephone modification charge. 

For a four month period from the date a customer selects low use measured 
residence, the customer may revert to the previous class or grade of service, or change 
to another measured service option without the application of S&E charges. 

The monthly rate provides an  initial 30 rneswge unit allowance. Charges apply per 
each additional message unit. For overtime period message units and timing of 
message units, refer to Section 5.2.2Al. 

S&E and premises work charges apply as appropriate. 

5.2.10 Independent Telephone Conpanics 
Exhibit 5.2.10-1 identifies Independent Telephone Companies and their associated 
operating area in the State of New Hampshire. 

The Telephone Company is a provider of MTS, Dedicated Toll Free Service (DTFS) 
and interexchange service to the lndependent Telephone Companies. Rates and 
regulations specified elsewhere in this tariff will apply as appropriate when 
associated with the vrovisioninn of such services. 

Issued: March 07, 2001 
Effective: March 07. 2001 
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President-NH 
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5. Exchange Service 
5.2 Application of Rates and Charges 

Independent Telephone 
Companies Operator Territory/Exchanges 

Bretton Woods Brettan Woods 

Chiches ter Chiches ter 

Contoocook I Antrim, Hennikrr, Hillsboro, Melvin Village 

Dixville Dixville Notch 

Dunbarton Dunbarton 

Granite State Chester, Hillsboro Upper Village, Washington, Wcare 

Hollis Hollis 

Kearsarge Andover, Boscawcn, New London, Salisbury 

Meriden Meriden 

Merrimack Bradford, Contoocook, Su t ton, Warner 

Northland Chatham Locality, Easl Conway Locality 

Union Alton, Barnstead, Center Barnstead, Gilmanton lron Works, 
New Durham 

W ilton I wilton 

Issued: March 07,2001 
Effective: March 07, 2001 
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President-NH 
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5. Exchange Service 
5.3 . Exchange Maps 

The New England Telephone and Telegraph Company files with the PUC a set of 
maps showing base rate areas, exchange boundaries and central office locations of 
all exchanges in New Hampshire. Similar maps for local exchanges are 
maintained -in the business offices of the Telephone Company. 

Issued: March 07, 2001 
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5. Exchange Service 
5.4 Other Adjunct Services 

Combination af Main Telephone Exchange Services 

A. Two or more main telephone exchange services, when located within the same central 
office area, may be combined on the same line in such a way that the ringing signal 
for each of the main telephones can be recognized and answered at any of the 
telephones on the line. 

I 1. ( Unlimited and measured services cannot be combined. 

2. Business and residence services can be combined. 

B. This service is provided only when warranted by special circumstances and if suitable 
facilities are available. A special construction charge applies for such equipment as 
may be required at any time. 

C. One-party line rates and nmnthly rate apply for each main telephone on a combined 
line. 

D. An S&E charge applies to establish or interrupt combination of main telephone I I service on in-service lines. 

1. The S&E charge does not apply when combination of main telephone service is I I installed with the associated line. 

5.4.2 Foreign Exchange Service 1 
A. Foreign exchange service is service furnished from an exchange other than that 

normally serving the area in which the customer is located. Foreign exchange service 
may be extended to include a third exchange. 

B. Foreign exchange service is furnished either on a measured or unlimited basis in 
accordance with services offered in the exchange of connection, subject to the general 
regulations governing the furnishing of unlimited and measured service on the same 
premises. 

C. Municipal Calling is not furnished with foreign exchange service unless dial tone is 
provided from a central office serving some portion of the municipality in which the 
foreign exchange service line service address is located. I 

D. I Foreign exchange service is furnished on a one-party or trunk line basis only. 11 
E. Foreign exchange service furnished in connection with Centrex systems is subject to I the regulations specified in Part H. I 
F. The monthly rate for foreign exchange service is the rate in effect in the foreign I exchange for the class of service furnished. I 
G. Foreign exchange mileage charges and local channel charges to serve a customer's 

location in a third exchange are as specified in Part B for Private Line Type 2006 
channels. I 

Issued: March 07, 2001 
Effective: March 07, 2001 
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5. Exchange Service 
5.4 Other Adjunct Services 

- 
5 4 5  Foreign Central Office Service I 

A. Foreign central office service is exchange service that allows a customer in a multi- 
central office exchange to be served by a central office other than that normally 
serving the cus tomer's area within the exchange. 

B. Foreign central office service is furnished on either a measured or unlimited basis in I accordance with service offered in the exchange. 
" 

.. . C. Foreign central office service is furnished on a one-party line or trunk line basis only. 

tr D. The monthlv rate is the rate in effect in the exchange for the class of service furnished. 

Foreign central office service mileage charges are as specified for Private Line Type 
2004A channels. 

5.4.4 Joint User Service 
A. Joint user service is available only with one-party exchange service, business PBX 

service and Centrex service. 

1. Joint user measured service is only available with foreign exchange service. 

B. Joint user service is a shared service arrangement that permits a business customer's 
exchange service and equipment to be used, when designated by the customer, by 
individuals, firms or corporations not associated with the custon~er in business. 

user service is not furnished to transient tenants of a customer prinmrily 
in the business of renting office space. 

Joint user service entitles the joint user to one directory listing in the alphabetical 
section of the directory. 

I f  a joint user is not located in the same room or suite of rooms as the customer, a 
telephone of the customer's service must be located on the joint user's premises. Joint 
user service in connection with foreign exchange or foreign central office services or 
with extension line service permanently bridged to main exchange lines is furnished 
only when the joint user is located in the same room or suite of rooms as the 
customer's listed Ioca tion. 

Applications for joint user service, and for additional service and equipment in 
connection therewith, must be executed by the customer who is responsible for 
payment of all charges incurred. 

The total charges for telephone service allocated by the customer among the customer 
and the joint users cannot exceed the charges of the Telephone Company to the 
customer as set forth in this tariff. 

Joint users of a customer's service must have the option of obtaining service, in 
addition to or in lieu of joint user servicc, directly from the Telephone Company. 

Issued: March 07, 2001 
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5. Exchange Service 
5.4 Other Adjunct Services 

- 

5.4.4 Joint User Service 

J. Monthly rates and S&E charges apply in addition to rates and charges for associated I I service and eaui~ment .  I 
A. DCS is available as an  independent system to public or private educational 

institutions for residential use by students, faculty members, or employees who reside 
in dormitories or other residential quarters owned, leased, or under control of the 
educational institution. 

1. DCS is furnished to an educational institution upon the condition that provision and 
use of the service is not subject to any charge by the educational institution in excess 
of the applicable charges specified in this tariff. 

2. All DCS lines furnished to an educational institution must be located in a room, 
apartment, or suite occupied by one or more persons as residential quarters and any 
additional telephones on the line are limited to such quarters. 

DCS is offered subject to the availability of facilities and where services may be 
provided by use of equipment and facilities in quantities and types regularly 
furnished by the Telephone Company. 

DCS is furnished from central office equipment located on Telephone Company 
premises and associated facilities arranged to provide the equivalent of one-party 
unlimited residence main telephone exchange service. The local calling area for DCS 
is the same as the specified for residence main telepnone service. 

Billing Options-The educational institution is responsible for the ordering of 
services and is billed for all charges except under the following situation. 

1. The occupant of the room, apartment, or suite is billed for toll messages, telegrams, 
cablegrams, radiograms, restoral of service charges and directory assistance service 
charges. 

E. The person-or-persons to whom the bill is rendered is liable for payment of all I charges in compliance with the General Regulations contained in Section 1. 
F. The educational institution must render assistance to the Telephone Conlpany in the I collection of charges billed to the occupant of the room, apartment, or suite. 

G. 1 Monthly Rates-A monthly rate applies. 

H. Temporary Suspension of Service-DCS lines may be temporarily suspended, I subject to the terms and conditions specified in Section 3. 

1. Directory Listings in the alphabetical section of the Telephone Company directory are I furnished at rates and charges for additional directory listings for residence service. 

1.1 Rates and charges apply for services and equipment as specified elsewhere. 
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5. Exchange Service 
5.4 Other Adjunct Services 

m 

5.4.5 Donnitozy Communication Service tDCSb 
Tie Lines-Where the DCS central office equipment has Centrex service capabilities, 
tie lines may be furnished, between the switching system of the educational 
imtitution .and the DCS central office equipment. If tie lines are provided, thc 
educational institution's stations are not permitted access to exchange and toll 
connections via the DCS central office equipment. At the option of the educational 
institution, DCS lines may be permitted access to exchange and toll connections via 
the educational institution's switching system. Tie Line terminals are provided as 
specified in Part H, for dial-type tie line terminations as required for Centrex service. 

Tie lines are provided at rates and charges for Private Line Type 2001B channels, 
specified in Part B for the local and interexchange facilities, as required, to provide 
each tie line between DCS and the educational institution's switching svstem. 
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5. Exchange Service 
5.5 Nynex Call Connect Service 

Description 
This service which is offered where suitable facilities exist, provides customers who 
have received a requested intraLATA telephone number from directory assistance, the 
option of having an  intraLATA call dialed and completed to that requested telephone 
number. 

For customers requesting more than one directory assistance number, this service 
option is available only to the last telephone number requested. 

This service is available with all telephone numbers in the Telephone Company's 
directory assistance service data base, except for the following types of numbers. 

700,800 and 900 

InterLATA 

Nonpublished 

T h s  service is available to residence and business customers on a direct billed, collect, 
billed to third number or calling card basis. When accessed from a telephone linc 
equipped with Curb-A-Charge, this service is only available on a collect, billed to 
third number or calling card basis. 

Customers may request that their line(s) be restricted to  den^ this service. 

5.5.2 Application of Rates and Charges 
I 

The charge for this service is in addition to the applicable direct dialed or operator 
assisted directory assistance service rates, local usage charges, MTS rates, and calling 
~ i r d ,  collect and bill to third number incremental charges. 

The charge for this service applies for each call dialed and completed for the customer 
except when the calling party is identitied as handicapped and unable to dial the call 
becausc of the handicap. 
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C. When customers request that their line(s) be restricted to deny this service, no 

> 
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5. Exchange Service 
5.6 Directory Listing Service 

5.6.1 Description 
A. I Listing services are applicable only to listings in the alphabetical directories. 

B. Directory listings are intended solely as an aid to the use of the telephone system and I are therefore limited to such information as is essential to the identification of the 
listed party. The listing of a service, commodity, or trade name is not permitted 
unless it is the name, or an integral part of the name, under which the customer does 
business. 

C. A listing is limited to one line in the directory, except where in the judgement of the 
Telephone Company more than one line is required to identify the customer properly. 
In such cases, the additional lines required are provided at no extra charge. 

D. Listing services are available with all classes of main telephone exchange service and 
with interexchange services provided by other carriers. 

E. Dual name listings are available for residence service custon~ers as an  initial or an  
additional listing. 

F. Directory listings must conform to the Telephone Company's specifications with I res~ect  to its directories. 

G. I S&E charges and monthly rates apply. 

H. A one time charge (as specified in Section 3) applies when a customer requests an I additional listing subsequent to the initial installation of a network access line or I requests to change a listing. 

5.6.2 Liability of the Telephane Company 
The Telephone Company's liability arising from errors or omissions in initial 
directory listings in alphabetical directories (other than charged listings) is limited to 
an amount of the actual impairment to the customer's service and in no event shall 
exceed one-half the amount of the exchange service charges during the period 
covered by the directory in which the error or omission occurs for main telephone 
exchange lines, PBX trunks, and Centrex station lines. 

On charged alphabetical directory listings, the liability of the Telephone Company is 
limited to an amount not exceeding the amount of charges paid for the charged 
listing or listings involved, during the period covered by the directory in which the 
error or omission occurs. 

One listing, termed the initial listing is included with each customer's service, with 
the initial line of a line hunting group, with each joint user service, and with each 
distinctive ring number. I 
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5. Exchange Service 
5.6 Directory Listing Service 

Initial Listings 
8. Dual name listings are alphabetical by the surname and the first given name or I I initials, and contain the following. 

The first name, or first name and middle initial, or first initial and middle name, or 
initials only, of two individuals who have the same surname and reside at the same 
address. 

2. The first name, or first name and middle initial, or first initial and middle nanw, or 
initials only, and the married name of a woman. 

3. Two names for one person, who may be referred to bv either, with the same surninw. 

C. Initial listings for interexchange services or other carriers are provided at rates and 
charges applicable to additional listings. 

Additional Listings 
Additional listings are confined to the names of those who are entitled to use the 
customer's service. 

Additional listing are included in the alphabetical directory and on directory 
assistance records, or auuear on directorv assistance records onlv. 

Additional dual name listings, provided with an initial listing, list the second name 
(or initials) first and the listing is alphabetized accordingly in the directory; charging 
for this listing always commences with the delivery date of the issue of the directory 
in which the listing first appears. 

The monthly rate for an additional listing, or an additional dual name listing 
provided for a name that is not part of the initial listing, commences the day after the 
directory assistance records are posted. Directory assistance records are posted either 
as of the delivery date of the issue of the directory in which the listing first appears, 
or at any earlier practicable date selected by the customer. 

1f an additional listing is ordered discontinued after the closing of the directory, the 
monthly rate continues through that issue of the directory and up  to the date for rates 
to be effective for the next directory. I f  the additional listing is ordered discontinued 
before the closing date of the directory in which it would first appear, the monthly 
rate continues only to the date of cancellation by the customer, with a minimum 
service period of one month. 

A. I Telephone numbers of nonuublished service arc not listed in the Teleuhonc 1 

I Company's directories or on directory assistance records. Listing information (name, 
address and number) on nonuublished service is not available to the rcneral uublic, I 
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5. Exchange Service 
5.6 Directory Listing Service 

5.6.5 NonpufiWed Service 
Liability for damages arising from publishing the telephone number of nonpublished 
service in the directory or by the disclosing of said number to any person cannot be 
attached to the Telephone Company. 

If such a number is published in the directory, the Telephone Company's liability is 
limited to an amount not to exceed the amount of charges made for such 
nonpublished service. 

The customer indemnifies and saves the Telephone Company harmless against any 
claims for damages caused by the publication of the number of a nonpublished 
service or bv the disclosure of said number to any person. 

5.6.6 Nandirectory Listed Service I 

5.6.7 Nonlisted Service I 

A. 

i 

directories or on the directory assistance records. Nonlisted service is available if the 
customer has other exchange service which is listed in the directory or is on directory 

ions against furnishing name, address, or number information for nonlisted 

Telephone numbers of nondirectory listed service are omitted or deleted from theY 
Telephone Company's alphabetical directory, however, they are carried in the 
Telephone Company's directory assistance and other records and are given to any 
calling party. B 
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5. Exchange Service 
5.7 Directory Assistance Service 

1 5.7.1 Descriotion I 
I A. I The Telephone Company furnishes directory assistance service to aid customers in determining 11 

tory assistance records, or the information requested is normally provided by 

telephone numbers. 
Rates apply to calls originated in New Hampshire that are placed to appropriate telephone 
numbers associated with the ~rovision of directorv assistance service for New Ham~shire. Certain 

I 

C. 
D. 

Call Allowance 
P 

In order to make allowance for a reasonable need for directory assistance, including numbers not 

B. 

calls as described in Section 5.7.3 are exempt from the applicable rates. 
No more than two telephone numbers may be requested per call to directory assistance service. 
A call to directory assistance is considered completed whether or not the numbers requested are 

in the directory, directory inaccessibility and other similar conditions, an allowance consisting of a 
number of directly dialed directory assistance calls is provided for each business or residence 
exchange line, PBX trunk line, Student Centrex station line and DCS line, per billing period. 

A three call allowance applies for each business or residence exchange line, PBX trunk line, 
Student Centrex line, and DCS line. 

A one call allowance applies for each Centrex main station line. 

Calls to directory assistance via a local or toll operator are not included in the customets call 
allowance and are billed at the appropriate directory assistance per call rate. 
If a customer has two or more main telephone exchange service lines, Centrex station lines, or 
PBX trunk lines terminating at the same premises, connected to the same central office, in the 
same billing period and billed to the same number, the total allowance is applied to the total usage 
for the lines or trunks involved. 

, 
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5. Exchange Service 
5.7 Directory Assistance Service 

Directly dialed calls to directory assistance are exempt from directory assistance rates 
and regulations when placed from the following locations. 

A registered residential main telephone exchange line, where a user because of a 
functional disability is unable to obtain telephone numbers from a directory or from a 
registered business main telephone exchange line of a handicapped user where 
assistance is otherwise not available. A business or residence main lines may be 
registered for exemption with the Telephone Company in instances where one of the 
users of the line is considered to be functionally disabled. This includes but is not 
limited to the legally blind, sight impaired k g . ,  those who have difficulty reading 
small print) or visuallv or physically handicapped as defined by The Federal Register, 
Volume 35 No. 126. 

Calling cards will be issued to handicapped users for who havc registered their own 
main telephone exchange lines for their own use at locations where a telephone line is 
not otherwise exempt from directory assistance charges. 

Where a user's handicap prevents the dialing of a telephone in a conventional nlanner 
or permits only the dialing of "On, those calls placed froni the registered line will also 
be exem~t .  

Basic exchance service S&E charges do not amlv  to a reauest for exem~tion. 
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5. Exchange Service 
5.8 Busy Line Verification and Busy Line Interrupt Service 

Busy line verification and busy line interrupt which are provided where and to the extent that 
facilities permit, are furnished for customers requesting line status verification or interrupt of a 
specific exchange access line within the same LATA. 

The provision of busy line verification involves an operator determining the status of an exchange 
access line at the request of the customer. 

The provision of busy line interrupt involves a Telephone Cmpany operator interrupting a 
conversation in progress to no t i i  individuals on the call that another caller is attempting to contact 
the line. 

When busy line verification and busy line interrupt is requested for multi-party service lines, no 
assurance is given the line verified or interrupted is that of the called party. 

Charges for verification and interruption may be billed to a third number or calling card. 

11 5.8.2, the Customer 

Application of Rates and Charges 

Busy line verification and busy line interrupt charges are not applicable to calls placed from police 
and fire departments. 

Busy Line Verification 

The charge does not apply when verification indicates a trouble status on the line requiring repair 
of the Telephone Company equipment or facilities. 

The charge applies each time the operator verifies a called line.. 

Busy Line lnterrupt 

The charge applies each time the operator interrupts the conversation in progress on a called line. 
The charge applies even though one or the other parties interrupted refuses to terminate the 
conversation in progress. 

If an operator verifies the status of the line and interrupts the conversation on the same request, 
only the busy line interrupt charge applies. 

Other Charges 

If the line verified is not in use, or as a result of interrupt the line is cleared, and, at the calling 
party's request, the operator completes the call, the operator assistance incremental charge (refer 
to Section 9) applies in addition to the busy line verification or busy line interrupt charge(s). 

P 
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Verizon New England Inc. 

5. Exchange Service 
5.8 Busy Line Verification and Busy Line Interrupt Service 

I r( 
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5. Exchange Service 
5.8 Reserved for Future Use 
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5. Exchange Service 
5.9 Employee Telephone Service 

Employee telephone classification is available to employees of the Telephone 
Company at their residence for the use of the employee and the employee's 
immediate family. 

Under this scrvice, the following services or items are available. 

Custom Calling 

IntraLATA MTS 

InterLATA MTS-Only for employees retired prior to January 1, 1984 

Message units or local usage 

Residence main telephone exchange service at normal residence 

Touch Tone Calling 

Classification of Service 

Class A 

Active en~ployees having 30 or more years Bell System service 

EmpIoyees retired under the employee benefit plan 

Employees declared eligible because of their job requirements 

Active and retired directors of the Telephone Company 

Class B 

Employces with six months or more Bell system servlce who are not eligible for Class 
A service 

Agents and employees of agents retired on special pensions or on agency retirement 
allowances 

Issued: March 07, 2001 
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Class A service is available at 100% concession. 

Class B service is available at 50% concession. 

End user access, if applicable, is provided to a11 active and retired employees at 100% 
concession. 

Any item of service not provided for in the regulations contained herein may be 
furnished to any employec at the regulations, rates and charges specified elsewhere in 
this tariff. 
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5. Exchange Service 
5.10 National-411 (N-411) Service 

N-411 is provided to customers requesting information on listings outside the sta tc of 
New Hampshire. 

N-411 seNice is furnished subject to the availability of facilities and is accessed by 
dialing 411 or such numbeds) as the Telephone Company may designate. 

A maximum of two requests for listings (N-411 or directory assistance) will be 
allowed Der call. 

A call to N-411 is considered completed whether or not the number(s) requested are 
available from Telephone Company records, or the information requested is not 
normally provided such as nondirectory listed or nonpublished service telephone 
numbers or not found. 

N-411 is available only on a direct dialed basis and may not bc alternately billed. 

N-411 is not available from the following services. 

Dormitory Communications Service (DCS) lines 

Toll denied or restricted lines 

Hotel/motel and hospital toll access trunk lines that are routed to special operator 
equipped locations 

Public Access Smart-pay Lines (PASL) 

Public Access Lines (PAL) 

5.10.2 Liability 

The Telephone Company shall not be liable for any errors or omissions, whether 
arising through negligence or otherwise, in the information furnished and the 
customer shall save the Telephone Company harmless against all claims that may 
arise from the use of such information. I 

L 

5.10.3 Application of Raks and Charges . 
A charge applies for each directly dialed and completed N-411 call. There is no 
allowance on charges for N-411 calls. 

A customer request for both an N411 listing and a New Hampshire listing on the 
same call will incur only the N-411 charge. 

Exemvtions-Charges for N-411 are not a ~ ~ l i c a b l e  to calls from customcrs who have 
1 L 

-. 11 I rerristkd with the ?ele~hone C o m ~ a n v  as bcinn unable to use telcohone directories 

I 
L, L 2 L ,  I because of visual or physical handicaps. 
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