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Original
DEFINITIONS OF TERMS

Listed below are definitions of various terms used in the tariff, or in
common use in the telephone business.

Accessories

Devices, other than customer-provided terminal equipment or communication
systems, which are mechanically attached to, or used with, the facilities
furnished by the Telephone Company and which are independent of, and not
electronically, acoustically or inductively connected to, the conductors
in the communications path of the telephone system.

Additional Listing

A listing which is in addition to the initial or joint user listing pro-

vided with the customer's service. The listing provided with auxiliary
line service.

Authorized User

The term "Authorized User", as used in connection with exchange service,
denotes those individuals authorized by the Telephone Company to use a
customer's telephone service. It includes the members of his household,

employees or agents of the customer, residential tenants of hotels, clubs
etc., and joint users as arranged for.

The term "Authorized User", as used in connection with private line
service, denotes a person, firm or corporation designated by the customer
and authorized by the Telephone Company to use the customer's service.

Baud

The term "Baud" denotes a unit of signaling speed. It is the reciprocal
of the time duration in seconds of the shortest signal element (mark or

space) within a code signal. The speed in bauds is the number of signal
elements per second.

Bridging Connection

The term "Bridging Connection” as used in connection with series 6000
channels indicates amplifying equipment and services required to connect
a station or an interexchange channel serving a station, at an interme-

diate point on an interexchange network or to connect an additional
station as a terminal point.

Building

A structure under one roof; also two or more such structures where (a)
such structures directly adjoin each other, being separated only by a
building wall; or (b) such structures are connected by a completely
enclosed passageway designed for and used primarily as the regular route
for foot travel between the structures, and which passageway is also
suitable for the installation and maintenance therein of interior

telephone facilities; and (c) the major portion of the structures are
occupied by the same customer.

Authorized by NHPUC Order No. 19,929 in Case No. Dr 89-182 dated August 31, 1990.
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DEFINITIONS OF TERMS (Cont’d)

Carrying Plant or Supporting Plant

Poles or conduit (including trenching) required for cable or wire facilities. In some instances tree hitches are
considered to be carrying plant.

Central Office Switched System

A switching unit in a telephone system, providing service to the general public, having the necessary
equipment and operating arrangements for terminating and interconnecting lines. More than one central
office may be located in the same building.

Central Office Building

A building containing one or more central offices. There may be more than one central office building in an
exchange and one central office building may serve more than one exchange.

Centra] Office Line

A main telephone exchange service or trunk line.

Channel

A path furnished by the Telephone Company between two or more points, suitable for the purpose furnished

and derived in such manner as the Telephone Company may elect. A single pair or wires may be used to
provide more than one channel. A channel may be provided, in whole or in part, by cable, wire or radio.

Circuit
As generally used herein, a circuit is a channel.
Class of Service

The methond of charging for local messages, namely unlimited, measured or semi-public.

Coin Telephone Service

A telephone exchange service equipped with a telephone having a device for collecting money in payment of
telephone messages and used in connection with pay telephone line service.

Authorized by NHPUC Order No. in DR , dtd
Issued: Issued by: Nancy Hubert
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Second Revision in lieu
of First Revision

' DEFINITION OF TERMS

Communications Systems

The term "Communications Systems”, as used in connection with exchange
service, denotes channels and other facilities which are capable, when not
connected to exchange, message toll telephone or WATS service, of
communication between customer—-provided terminal equipment or between
Telephone Company stations.

The term "Communications Systems”, as used in connection with private line
service, denotes channels and other facilities which are capable, when not
connected to private line services, of communication between customer-
provided terminal equipment or Telephone Company stations.

Connecting Arrangement

The term "Connecting Arrangement” denotes the equipment provided by the
Telephone Company to accomplish the direct connection of customer—-provided
facilities with the facilities of the Telephone Company, or the direct
connections of Telephone Company facilities.

Connections

Acoustic Connection - A connection made by sound.
Direct Connection - A physical connection of the conductors in the
‘ communications path of the telephone system.
Inductive Connection - A connection made by using the electro-magnetic

field generated by a telephone.
Customer

An individual, partnership, association, or corporation , cooperative
marketing assocciation, tenant, governmental unit, or a subdivision of a
municipality, or the State of New Hampshire, that arranges for service and
is responsible for the payment of charges and compliance with the rules
and regulations of the Telephone Company.

Customer—-Provided Terminal Eguipment

Devices, Apparatus and their associated wiring, provided by a customer
which do not constitute a communications system and which, when connected
to the communications path of the telephone system, are so connected
either electrically, acoustically or inductively.

Data—Access Arrangement

A protective connecting arrangement for use with the network control
signaling unit, or, in lieu of the connecting arrangement, an arrange-
ment to identify a central office line and protective facilities and
procedures to determine compliance with appropriate network protection

. criteria.
3 ~ Filed in compliance with the Puc Rules 1200
adopted in DRM 93-221 on May 13, 1996
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DEFINITIONS OF TERMS
Duplex Service

Service which provides for simultaneous transmission in both directions.
It is generally referred to in connection with private line channels.

Enhanced Digital Service (Centrex)

1. A service arrangement of dial switching equipment and facilities
which permits completion of inward and outward local and long
distance calls from telephone stations of the system without inter-
mediate handling by the Centrex Service attendant.

2. Classification of Telephones
a. Unrestricted main telephones
b. Partially restricted main telephones
¢. Restricted main telephones
d. Extension telephones

3. Principal premises

4, Satellite Centrex Service

5. Centrex key number lines

Exchange

A geographical unit established for the administration of communication
service in a specified area. 1t generally consists of one or more centra
offices together with the associated plant used in furnishing
communication service within that area.

Exchange Area
The territory serviced by an exchange.

Exchange Service

The furnishing of central office line facilities to provide for telephone
communications within the local service calling area on a measured,

unlimited or semi-public service basis in accordance with the rates and
regulations of the Tarif€f.

‘Authorized by NHPUC Order NO. 19,929 in Case No. Dr 89-182 dated August 31, 1990.
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DEFINITIONS OF TERMS

Extension Line

A private line channel to provide extension telephone service, in
connection with main telephone exchange and private branch exchange
telephone service, to locations not in the same building as the main
telephone exchange service or PBX attendant's switchboard position.

Extension Telephone

An additional telephone connected to the same channel as the main

telephone and having the same telephone or PBX branch number as the main
telephone. ’

Foreign Exchange Service

Exchange service furnished from an exchange other than that normally
serving the area in which the customer is located.

General Cable Distributing Plant

The cable provided primarily to distribute local exchange service to the
general public.

General Distributing Plant

The carrying plant and associated wire or cable which provides service tc
the general public within an exchange.

Grade of Service

The grade of service (as distinguished from class of service) is

determined by the number of parties which a main telephone line is
intended to serve.

Half-Duplex Sexvice

Service which provides for transmission alternately in either direction,
or for transmission in one direction only. '

Highway Construction

Construction generally located along a public way or construction on a
private way to service more than one customer.

Initial Charge
See "Installation Charge".

Installation Charge

A non-recurring charge applying to the provision of certain items of

service, equipment or facilities as distinguished from the service
connection charge

"Authorized by NHPUC Order No. 19,929 in Case No. Dr 89-182 dated August 31, 1990.
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DEFINITIONS OF TERMS

Installation Charge (Continued)

applicable for the establishment of telephone service. The installation
charge is sometimes called an "initial charge".

Intercommunication

Communication (1) over interior lines of a key telephone system or (2)
communication between PBX or Centrex system telephones.

Interexchange Channel

A communications path which interconnects exchanges.

Intraexchange Channel

A communications path which interconnects points within an exchange.

Joint User

The term "Joint User"”, as used in connection with exchange service,
denotes a corporation, association, partnership or individual whose
telephone needs are not sufficient to warrant the provision of separate
service, and who is permitted to use the service of another. The joint
user must be located in the same room or suite of rooms as the customer.

The term, "Joint User", as used in connection with private line service,
denotes a person, firm or corporation not on the same premises as the
customer and designated by the customer as a user of a private line
service of the customer and to whom a portion of the charge for the
service will be billed under a joint user arrangement.

Key Pulsing

A method of dialing by depressing button type keys on a line arranged for
normal rotary dialing.

Local Channel

A communication path within an exchange connecting a customer's premises
with an interexchange channel.

Main Telephone

A telephone directly connected to the central office switching equipment
by an individual or party line circuit or, in the case of PBX and Centre:
service, a PBX or Centrex telephone directly connected to the PBX and
Centrex switching equipment by an individual line circuit. Additional
telephones beyond the main telephone are considered extension telephones.

" Authorized by NHPUC Order No. 19,929 in Case No. Dr 89-182 dated August 31, 1990.
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DEFINITIONS OF TERMS
Maximum Termination Liability

A liability assumed by a customer for certain equipment or service for
which a minimum service period in excess of one month applies.

Message

A completed communication between two telephone numbers. Messages may be
classified as follows:

Local Message - A message between telephones where the called
telephone is within the unlimited or message unit calling area
of the calling telephone.

Toll Message (Long Distance Message) - A message between telephones

in different local calling areas for which a message toll service
charge applies.

Minimum Service Period

A stated length of time which a customer is expected to retain service at
a specified location.

Move

The relocation, on the same premises, of equipment and wiring associated
with a customer's service.

Network Access Line

The exchange line from the serving central office terminating directly at
the customer-provided communications systenm.

Network Control Signaling

The transmission of signals used in the exchange and message toll
telephone system, which perform functions such as supervision (control,
status, and charging signals) address signaling (e.g., dialing), calling
and called number identification, and other audible tone signals to

control the operation of transmission and switching systems within the
telephone network.

Network Control Signaling Unit

The terminal equipment furnished, installed and maintained by the
Telephone Company for the provision of network control signaling. It ma:
be a specialized unit, or have its functions performable in a non-key or
key telephone, or in a private branch exchange switchboard.

Normal Types of Construction

The term used to refer to aerial or underground construction.
- Authorized by NHPUC Order No. 19,929 in Case NO. Dr 89-182 dated August 31, 1990.
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DEFINITIONS OF TERMS (Cont’d)

Pay Telephone Line Service

Pay Telephone Line exchange service is one-party exchange service for use by pay telephone providers,
location owners and interexchange carriers and is furnished solely for connection with coin, coinless, or
combination coin/coinless pay telephone equipment to the Telephone Company’s network.

Premise Wire

All wire within a customer’s premises located beyond the network demarcation point.

Premises

All space in the same building in which one customer has the right of occupancy to the exclusion of others or
shares the right of occupancy with others and all space in different buildings on the same continuous property
provided such buildings are occupied solely by one customer.

Private Branch Exchange (PBX) System

An arrangement of switching equipment consisting of a manually operated attendant’s position or console, or
dial switching apparatus, or both, with connecting central office and PBX telephones and lines.

Private Line Service

The channels or the channels and equipment furnished to a customer for communication between specified
locations.

Private Property Construction

Construction on private property to serve one customer.

Rate Center

A specified geographical location within an exchange area from which mileage measurements are determined
for the application of message toll rates and private line interexchange mileage rates.

Restoral of Service

The return to active service following a period of temporary interruption for non-payment of bills, provided
this return occurs prior to discontinuance of the service.

Authorized by NHPUC Order No. in DR , dtd
Issued: Issued by: Nancy Hubert
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DEFINITIONS OF TERMS (Cont’d)

Same Continuous Property

A continuous plot of ground occupied by one customer, or continuous plots of ground which are occupied by
the one customer, the plot or plots being within the same exchange. When a customer owns (or leases) and is
the sole occupant of properties on both sides of a street, alley or railroad right-of-way, which properties
otherwise would constitute a continuous plot, such properties shall be considered as constituting the same
continuous property if such supporting structures as are required for the wire facilities between the properties
are customer-owned, either built by the Customer or built by the Company at the Customer’s expense.

Secretarial Service

An arrangement of telephone service to be furnished at Secretarial Answering Bureau locations where the
termination of a Customer’s line will not be in a Secretarial Service Board.

Secretarial Service Equipment

An arrangement of terminal equipment permitting the answering at one location of calls to main telephone
lines of different customers at such times as these lines are unattended.

Service Connection Charge (SCC)

The charges made with the initial establishment of a class of telephone service and in connection with the
subsequent addition of certain services.

Station

The terms “station,” as used in connection with private line services, denotes the transmitting or receiving

equipment, or combination transmitting and receiving equipment, at any location connected for private line
service, or where the service involves only channels, it denotes a point on a premise in which a channel is

terminated.

Telephone Company (Company)

The term “Telephone Company” denotes the Company unless otherwise stated.

Temporary Suspension of Service

An arrangement whereby service is made inoperative for a temporary period at the request of the Customer.

Termination Charge

The charge made when service for which a maximum termination liability applies, is terminated by the
customer prior to the expiration of the minimum service period.

Authorized by NHPUC Order No. in DR , dtd
Issued: Issued by: Nancy Hubert
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DEFINITIONS OF TERMS (Cont’d)
Tie Line

A channel connecting two private branch exchange systems, two Centrex systems or a private branch
exchange system and a Centrex system.

Trunk Line
A central office line for terminating in a private branch exchange system.
Unauthorized Attachment or Connection

Any customer-provided terminal equipment, communications systems or accessory which is attached to the
facilities of the Telephone Company contrary to the provision of the Tariff

Authorized by NHPUC Order No. in DR , dtd
Issued: Issued by: Nancy Hubert
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