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November 5, 2009

Brian Harding, General Manager
Eastman Sewer Company

PO Box 470

Grantham, NH 03753

Joel and Gina Hutchins
3 Robin Lane
Grantham. NH 03753

Re:  DW 09-213, Eastman Sewer Company
Complaint of Joel and Gina Hutchins

This letter is to advise you as to how the Commission intends to proceed with
respect to resolving the complaint of Joel and Gina Hutchins which has been docketed as
DW 09-213. As you know, the case concerns the allegations of the complainants that a
sewer back up occurred at their home in Grantham, New Hampshire on July 20 through
July 22, 2008.

After unsuccessful attempts by Commission Staff to mediate this dispute, on
March 16, 2009, Joel and Gina Hutchins filed a request for a hearing. After a review of
the complaint, on June 4, 2009, the Director of the Consumer Affairs Division notified
the complainants that she would recommend the Commission grant the request for
hearing inasmuch as certain facts surrounding the sewer back up and the appropriate
application of the tariff provisions remain in dispute. On June 18, 2009, Eastman Sewer
responded that the Eastman Board of Directors maintains its position regarding the
Hutchins’ claim. On October 19, 2009, the Director of the Consumer Affairs filed her
recommendation that the Commission grant the request for hearing, attaching to the
recommendation correspondence between Commission staff, the Hutchinses and Eastman
Sewer.

Accordingly, the Commission will conduct an evidentiary hearing on December
7,2009 at 10:00 a.m. and adopts the following procedures and determinations with
respect to the hearing:

|. The Hutchinses and Eastman Sewer shall provide the Commission with
identification of witnesses and a short written summary of their position, no
later than November 30, 2009. At a minimum, identification of the witness
shall include the name and business address of the witness. The summary






