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Competitive Electric Power Supplier Application Form

New Hampshire Public Utilitties Commission
21 South Fruit Street, Suite 10 Concord, NH 03301-2429

603-271-2431
www.puc.nh.gov

CEPS Registration

Puc 2006.01
Rev. 8/7/2018
Page 1 0f 7

This form may be used to: (1) apply for initial registration as a competitive electric power supplier (CEPS) in New Hampshire, (2) apply for

renewal of registration as a CEPS in New Hampshire, and (3) notify the Commission of any changes to information in a previously filed

CEPS application. This form is provided as a convenience for filing only; you are required to provide all information specified under Puc
2006.01 when applying for initial or renewal registration as a CEPS, but you are not required to use this form when doing so.

Indicate whether this application is for an initial registration or for a renewal. Initial [] Renewal [X]

Y Applican{’":s' ’"G':éher'al lnfor'matiodz§" o

Puc

2006.01(a) Legal Name Town Sguare Energy, LLC

Trade Name (d/b/a)

(if applicable) N/A
Puc
2006.01(b) . .

Business Mailing Address 3950 E. Riggs Rd. Suite 1

Chandler, AZ 85249

Telephone Number 877-430-0093

E-Mail Address info@townsquareenergy.com

Website Address www.townsquareenergy.com
?83601@ Provide the state or jurisdiction of organization, if anything other than an individual. DELAWARE
2"5’36 o1 Provide the name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the applicant if an

individual, or of the applicant's principal(s)1 if it is anything other than an individual. Use additional sheets as needed.

Name

Michael Stein

Title

Executive Chairman

Business Mailing Address

520 Broad Street

Newark, NJ 07102

Telephone Number

973-438-3018

E-Mail Address

mstein@genie.com

Name

Randal Miller

Title

CEO

Business Mailing Address

3950 E. Riggs Rd Suite 1

Chandler, AZ 85249

Telephone Number

973-438-5821

Email Address

rmiller@townsquareenergy.com

Name

Alan Schwab
Title President
Business Mailing Address 520 Broad Street

Newark NJ 07102

Telephone Number

973-438-4343

E-Mail Address

aschwab@genieretail.com

1 “Principals” means, for a corporation, any of its officers, directors, or controlling shareholders, for a limited liability company, any of
its managers or controliing members, for a partnership, any of its general partners, and for any other business entity, any of its

personnel exercising executive functions and any of its controlling equity owners.
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Afiiliates and Subsidiaries

ggge o1 Provide the following information regarding any affiliates2 and subsidiaries of the applicant that are conducting
01(e) business in New Hampshire. Use additional sheets as needed.

Name of Entity Diversegy, LLC

520 Broad Street

Business Address

Newark, NJ 07102

Telephone Number 855-840-1280

Provide a description of the business purpose of the entity.

Energy brokerage services.

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to the
filing of any such agreements with the Commission.

N/A

Name of Entity N/A

Business Address

Telephone Number

Provide a description of the business purpose of the entity.
N/A

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to the
filing of any such agreements with the Commission.
N/A

2 "Affiliate” means any of the following:

(a) Any person or entity that directly or indirectly owns, controls, or holds with power to vote a majority of the outstanding voting
securities or such minority thereof as to give such person substantial control of another person or entity;

(b) Any person or entity that is directly or indirectly owned, controlled, or held by any person or entity described in (a) above through
either power to vote a majority of the outstanding voting securities or such a minority so as to maintain substantial control of such
person or entity;

(¢) Any person or entity with which another person or entity has a management or service contract or arrangement that provides
such person or entity with effective control over the management, supervision, or operation of the other person or entity; or

(d) Any person or entity who or which actually exercises effective control over the management, supervision, or operation of another
person or entity.
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New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10 Concord, NH 03301-2429
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Customer Service Department Contact

P00 | | '
ame Tom Ponce
Tite Customer Service Manager
Toll-Free Telephone Number
(if available) 877-430-0030
Telephone Number 973-438-5813
E-Mail Address tponce@townsquareenergy.com
‘Customer Complaints Contact
Puc
200.01(g)(1) | Name Tracie Riley
Title Customer Service Manager
Business Mailing Address
Jamestown, NY
Telephone Number 073-438-7292
E-Mail Address triley@genieretail.com
Regulatbryfgérj}piiance Matters Coqjtgct ;
Puc
2006.01(gy2) | Name Megan Bell
Title

Compliance Manager

Business Mailing Address

Jamestown, NY

Telephone Number

973-438-7288

E-Mail Address

mbell@genieretail.com

Commission Assessment Payments Contact

Puc
2006.01(gx3)

Name

Erin Bauers

Title

Controler

Business Mailing Address

3950 E. Riggs RD, Suite 1

Chandler, AZ 85249

Telephone Number

973-438-5814

E-Mail Address

ebauer@townsquareenergy.com
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Separate Attachments: Business Authority, Trade Name, ISO-NE Market Participation, and EDI Certification

Puc Provide, as a separate attachment, evidence of the applicant'skauthorization to do business in New Hampshire from the

2006.01(h) New Hampshire secretary of state by submitting, with this application form, either of the following:

(1) a recent printout of the applicant’s listing on the N.H. Secretary of State website with the status “In Good Standing” or
words of similar import; or

(2) a copy of a certificate from the N.H. Secretary of State's office stating that the applicant is authorized to do business
in New Hampshire.

Puc2006.01() | Provide, as a separate attachment, evidence of the applicant's registration of the trade name, if any, to be used by the
applicant in New Hampshire from the New Hampshire secretary of state by submitting, with this application form, either
of the following:

(1) A recent printout of the applicant’s trade name on the N.H. Secretary of State website with the status “Active” and
indicating that the trade name is owned by the applicant; or

(2) A copy of a certificate from the N.H. Secretary of State’s office indicating that the applicant has registered as doing
business under the trade name.

Puc2006.01G) | Provide, as a separate attachment, evidence of the applicant’s ISO New England market participant membership.

56‘86 1) Provide, as a separate attachment, electronic data interchange (EDI) certification from each electric distribution utility in

) whose franchise area the applicant intends to operate.
Franchise Areas, Customer Types to be Served, and Other States

Puc2006.01() | List the utility franchise areas in which the applicant intends to operate and, to the extent the applicant does not intend to
provide service in the entire franchise area of a utility, a delineation of the cities and towns where the applicant intends
to provide service within each utility franchise area.

EVERSOURCE (PSNH), UNITIL
Puc Provide a statement whether or not the applicant intends to serve the following types of customers: residential, small
2006.01(m) commercial, large commercial, and industrial.
TOWN SQUARE ENERGY INTENDS TO SERVE RESIDENTIAL AND SMALL COMERCIAL CUSTOMERS
Zggs o1 List the other states or jurisdictions in which the applicant currently conducts business relating to the sale of electricity.
A n

CT, MA, RI, ME & NH

NH - CEPS Registration Form Z14 Py



o Hammpy, New Hampshire Public Utilities Commission CEPS Registration
¥ 21 South Fruit Street, Suite 10 Concord, NH 03301-2429 o
603-271-2431 Page 5 of 7

www.puc.nh.gov

Customer Complaints
Puc Use either the table below or a separate attachment to provide a list disclosing the number and type of customer
2006.01(0) complaints concerning the applicant or its principals and affiliates filed with or by any commission or regulatory agency,
attorney general's office, or other governmental consumer protection regulatory authority, for the most recent 2 calendar
years in every state or other jurisdiction in which the applicant has conducted business relating to the sale of electricity.
In the table below, enter abbreviations of applicable states or the jurisdiction across the top row, complaint types in the
left column, and, for each cell in the table, the number of complaints for each type within the applicable state or
jurisdiction.
(enter applicable states/jurisdictions in row just below)
CT_ [mA [R[NH | I | | | I
Complaint Type Total
12 8 0 3 23
BILLING
28 7 4 11 50
MARKETING
17 20 7 12 56
GENERAL
0
0
0
0
0
0
0
0
57 35 1 26 0 0 0 0 0 0 129
Total
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- Statements Regardmg Applicant and its Principals
Respond to each of the followmg questions with either “Yes” or “No.”
55‘(‘)’6 1)) Has applicant or any of its principals ever been convicted of any felony that has not been annulled NO
‘ by a court?
2"386 olio)2 Has applicant or any of its principals, within the 10 years immediately prior to application, had any
0PI civil, criminal, or regulatory sanctions or penalties imposed against it, him, or her pursuant to any NO
state or federal consumer protection law or regulation?
gggﬁ ot Has applicant or any of its principals, within the 10 years immediately prior to application, settled
1P} any civil, criminal, or regulatory investigation or complaint involving any state or federal consumer | NO
protection law or regulation?
Sgge 01p)A) Is applicant or any of its principals currently the subject of any pending civil, criminal, or regulatory NO
' investigation or complaint involving any state or federal consumer protection law or regulation?
gggﬁ 01p)(5) Has applicant or any of its principals been denied authorization to provide competitive electricity NO
' supply service or electric aggregation service in any other state or jurisdiction?
ch o If an affirmative answer is provided to any item above, then provide a detailed explanation of the occurrence and the
2006.01(@ related circumstances. Use additional sheets as needed.
‘Telemarketing
Puc Does the applicant intend to telemarket? Respond with either “Yes” or “No.”
2006.0's) VES
If the response to the question above is “Yes,” then respond to the following three questions:
;ggs o1 Will the applicant maintain a list of customers who request being placed on the applicant’s do-no- YES
010 call list for the purposes of telemarketing?
;’ggﬁ P Will the applicant obtain monthly updated do-no-call lists from the National Do Not Call Registry? YES
;’gc o Will the applicant NOT initiate calls to New Hampshire customers who have either requested being YES
06.0103) placed on the applicant’s do-not-call list(s) or who are listed on the National Do Not Call Registry?
In-Person Solicitation of Residential Customers
Puc Does the applicant intend to enroll residential customers through in-person solicitation at the YES
2006.014u) customer’s residence? Respond with either “Yes” or “No.”
if the response to the question above is “Yes,” then provide the following items as separate attachments:
Puc A plan for in-person solicitation of residential customers at their residences, including provisions to ensure legal and
2006.01(0(1) regulatory compliance and quality assurance.
Puc A description of the applicant’s training program for employees or representatives who
200801002 will conduct in-person solicitation of residential customers at their residences.
Puc An identification of any third party vendor or vendors the applicant intends to use to conduct in-person solicitation of
20060M0G) | residential customers at their residences.
Puc A copy of the applicant’s performance standards and code of conduct for any employees, representatives, or vendors
2008010649 1 who or which will conduct in-person solicitation of residential customers at their residences.
Puc A copy of field audit standards used to evaluate the performance of employees, representatives, or vendors who or
20080196) | \which will conduct in-person solicitation of residential customers at their residences.
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Sample Bill Form
;’ggﬁ o1 Does the applicant intend to use only the utility’s billing service? Respond with either “Yes” or “No.” I YES
Puc . If the response to the question above is “No,” then provide a sample of the bill form(s) the applicant intends to use as a
2008.01) separate attachment.
Residential and Small Commercial Customer Contracts

Puc Does the applicant intend to serve residential and small commercial customers? Respond with ES
2006.01(w) either “Yes” or "No.”

If the response to the question above is “Yes,” then provide the following item as a separate attachment:
ch o1 A copy of each contract to be used for residential customers and for smali commercial customers, including any
2008.01(w) schedules or other documentation attached to, incorporated into, or referenced in such contract.

File Financial Security Instrument

Refer to Puc 2003.03 for the financial security requirements.
gggs 102) Provide an original executed financial security instrument that meets the requirements of Puc 2003.03.

File the original, executed financial security instrument with the Executive Director. The financial security instrument

can be filed separately from the application form, by U.S. mail, overnight express, or hand delivery.

Submit Application Fee (For Initial Applications Only)
230030 o3 For an application for initial registration, submit payment of the application fee in the amount of $250.00 to the
010K | Executive Director by U.S. mail, overnight express, or hand delivery. Make check payable to: New Hampshire Public
Utilities Commission.
Note that there is no fee for a renewal application.
‘ S Expected Marketing Start Date . e Lt
Puc o Provude the date upon wh|ch the applicant expects to commence marketlng its services to ON-GOING
200801 customers in New Hampshire.
Date
Attestation and Signature

Puc BY SIGNING BELOW, THE APPLICANT REPRESENTATIVE CERTIFIES THAT IT HAS THE AUTHORITY TO FILE
§23%1(y) THE APPLICATION ON BEHALF OF THE CEPS AND ATTESTS THAT THE CONTENTS OF THE APPLICATION ARE

TRUTHFUL, ACCURATE, AND COMPLETE

Signature of the applicant or its authorized representative /30 %

Date
Name: A|an ScHwAB
Title:  presipenT
Fllmg Instructions . g
1) Mail an original and two paper copies of this form and aII separate attachments to:
Executive Director, NHPUC, 21 South Fruit St., Suite 10, Concord, NH 03301
2) E-mail a PDF of this form and all separate attachments to:
Executive.Director@puc.nh.gov
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NEW HAMPSHIRE

DEPARTMENT OF STATI

SECRETARY Ol
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GARDNER

ss Names

A
v

Search Result

Business Name BusinessID  Homestate Name

Town Square Energy LLC 694437 Town Square Erergy, LLC

Page 10f 1, records 1 to 1 of 1

Previous Name

Busine:

oreign

23
L

Type

imited Liabiiity Company

Principal Office Address

3950 £ Riggs Road. Suite 7, Chandler AZ §3249, USA

Registered Agent Name
CORPORATION SERVICE COMPANY

Status

Good Standing

@ Back 1o Homs




ATTACHMENT - B



NELOOL
NEW ENGLAND POWER POOL

Pre-Printed Rosters:

~best |

artouth P

Americar bo

~menican Fo

= =z, LT El
Backyarg Farms, LLC E
Bacwyard Farms Energy. LLE Slextrzc a, Inc
Eath : Elige Enzray
BERC Sasherm Energy Zmera Enargy Sur
Ezac o LLE Srosry Seargy S v ko
B Comzary U Sreers Erergy Sarvizes Sup. b
2z Emars Enargy Sar Sub. No
Bar Emers o ) Sam Sum
Bar Emera Energy Sarv Sub. I
Emera Erergy Sar Sub. Mo,
Emers Energy Sub. Mo,
E Emarg) Sub. ho
Ererg: Sub Ng
E o lo
E o he

rergy Marketing Inc

g
gy Marketng LF

[ASINR SIS INR T AR O SN (O I R I TS IR )

[L I P

LIBRARY  Current Issue NEPOOL GIS

ergy M
rragansett Electric
tabonal Gas & Eacre, LLE

Defznzz

£ Lost Nabion LU Nalcor En

& Merrimec

F5F Hawingto

Schilter LLC

2 JiRte Laka LLC

sevick Enazrgy Mudg, Sorn

=

Ham England Confectionary Co. Inc,
Ham

hanc

fak-ta]

faETre

ahsd

-
Holden Municip

riment
srtmsent

¢ Sarvic

Number Nine
lon Corpor
Tasis Power,

Obmeonnedt, §

Summit Energy,

LINKS

—_

IMAPP  Summer Mtg

ISO-NE CAMS:

olege

r3cen Energy B3

ut

[T RN

e

i

¥
bl

RIRIRVIR)

3
y
=

roor
n

i
o
i
3 3

tstson Wind IT LLC
tored Solsr JEWE, LLC
towrs Bl

3
3

PO e Ly b L G T b L b L L

taiming Fower

Rever Trading Company LLY

Tzngeri Energy Sofutic

Taunton Mumdos! Lah




