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Ms. Debra A. Howland, Executive Director
New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, New Hampshire 03301

September 7, 2012

Re: DW 10-141 Lakes Region Water Company, Inc.
Request for Permanent Rate Recoupment

Dear Ms. Rowland:

On July 25, 2012, Lakes Region Water Company, Inc. (Company or LRWC) made a
filing with the Commission requesting approval for recovery of the difference between
permanent and temporary rates back to the effective date in this case of September 17, 2010 as
provided for by Commission Order No. 25,391 dated July 13, 2012. In total, LRWC initially
requested recovery of $38,636. The Company’s filing included a schedule showing the
calculations of the proposed recovery amounts as well as the customer surcharges for each of its
water systems. Also, the Company provided a proposed tariff page indicating the respective
proposed recovery surcharges for each of its water systems. A copy of LRWC’s initial filing is
included with this correspondence. Consistent with Order No. 25,391, LRWC requested that it
be allowed to fully recover the revenue difference between permanent and temporary rates over a
12-month period encompassing four billing quarters. The Company’s initial proposed recovery
amounts and surcharges were submitted as follows:

SEP ~7 ~O~2

Total Per Per

Division Customers Recovery Customer Quarter
# 1:FarEchoHarbor 85 $ 1,726.00 $ 20.31 $ 5.08
# 2: Paradise Shores 389 8,892.00 22.86 5.72
# 3:WestPoint 41 871.00 21.25 5.31
# 4a: Waterville Valley Gateway 84 2,018.00 24.03 6.01
#4b:WVG Pool 1 56.00 55.58 13.90



# 5:HiddenValley 118 2,425.00 20.55 5.14
# 6: Wentworth Cove 54 1,349.00 24.99 6.25
# 7:PendletonCove 71 1,808.00 25.46 6.37
# 8: Deer Run 59 1,497.00 25.38 6.35
# 9: Woodland Grove 74 2,173.00 29.37 7.34
# 10: Echo Lake Woods 44 1,180.00 26.81 6.70
#11:BrakeHill 47 1,219.00 25.93 6.48
# 12: Tamworth Water Works 101 2,953.00 29.24 7.31
# 13: 175 Estates 44 971.00 22.06 5.52
#14:DeerCove 51 1,216.00 23.84 5.96
# 15: Lake Ossipee Village 228 5,019.00 22.01 5.50
#16:IndianMound 96 2,324.00 24.21 6.05
#17:GunstockGlen 54 938.00 17.36 4.34

Totals 1,641 $38,636.00

Staffs review of the Company’s initial filing revealed that the methodology employed by
LRWC to determine its revenues under temporary rates did not coincide with its actual
temporary rate billings during the period of time that they were in effect. As a result, it appeared
to Staff that the Company had calculated a revenue recovery amount that was less than it should
have been. Staff pursued this matter by issuing data requests on July 30, 2012. LRWC
responded to Staffs data requests on August 8, 2012. A copy of LRWC’s data responses is
included with this correspondence. As a result of Staffs discovery, LRWC revised the amount
for which it was seeking recovery to $53,498; an increase of $14,862. The Company’s proposed
revised recovery amounts and surcharges are as follows:

Total Per Per
Division Customers Recovery Customer Quarter

# 1:FarEcho Harbor 85 $ 3,017.00 $ 35.50 $ 8.88
# 2:ParadiseShores 389 12,139.00 31.21 7.80
# 3: West Point 41 1,120.00 27.32 6.83
# 4a: Waterville Valley Gateway 84 4,149.00 49.40 12.35
#4b:WVG—Pool 1 132.00 131.81 32.95
# 5:HiddenValley 118 3,231.00 27.38 6.85
# 6:WentworthCove 54 2,458.00 45.52 11.38
# 7: Pendleton Cove 71 3,440.00 48.46 12.12
# 8: Deer Run 59 2,351.00 39.85 9.96
# 9:WoodlandGrove 74 3,382.00 45.70 11.43
# 10: Echo Lake Woods 44 3,241.00 73.66 18.42
# 11: Brake Hill 47 2,351.00 50.01 12.50
# 12: Tamworth Water Works 101 2,271.00 22.49 5.62



# 13: 175 Estates 44 780.00 17.72 4.43
#14:DeerCove 51 1,798.00 35.26 8.82
# 15: Lake Ossipee Village 228 4,009.00 17.58 4.40
# 16: Indian Mound 96 2,693.00 28.06 7.02
# 17: Gunstock Glen 54 935.00 17.32 4.33

Totals 1,641 $53,498.00

Staff reviewed the Company’s revised proposal using revenue and billing information
that was provided by LRWC to Staff in addition to its formal data responses. A copy of
LRWC’s revenue and billing information is included with this correspondence. Using this
information, Staff calculated an alternative recovery amount of $52,203, which is $1,295 less
than the revised amount proposed by the Company. Staff’s proposed recovery amounts and
surcharges are as follows:

Total Per Per
Division Customers Recovery Customer Quarter

# 1:FarEcho Harbor 85 $ 2,167.13 $ 25.50 $ 6.37
# 2:ParadiseShores 390 13,759.68 35.28 8.82
# 3:WestPoint 41 1,111.43 27.11 6.78
# 4a: Waterville Valley Gateway 83 3,798.91 45.77 11.44
#4b:WVG—Pool 1 126.44 126.44 31.61
# 5:HiddenValley 118 3,103.02 26.30 6.57
# 6:WentworthCove 54 2,567.37 47.54 11.89
# 7: Pendleton Cove 71 3,277.89 46.17 11.54
# 8: Deer Run 59 2,341.89 39.69 9.92
# 9: Woodland Grove 74 3,403.16 45.99 11.50
#10:EchoLake Woods 44 1,780.07 40.46 10.11
# 11: Brake Hill 47 2,309.76 49.14 12.29
# 12: Tamworth Water Works 101 2,269.78 22.47 5.62
# 13: 175 Estates 44 702.01 15.95 3.99
#14:DeerCove 51 1,715.42 33.64 8.41
# 15: Lake Ossipee Village 228 3,815.14 16.73 4.18
#16:IndianMound 98 3,121.81 31.86 7.96
# 17: Gunstock Glen 54 831.73 15.40 3.85

Totals 1,643 $52,202.62

Staff has attached the detailed calculations of its proposed recovery amounts and
surcharges to this correspondence. In Staffs review of the revenue and billing information
provided by the Company, a category of revenue adjustments was identified under the general
title of “Unaccounted for Differences”. In the aggregate, these “Unaccounted for Differences”



resulted in the Company’s revenues being $1,784 less than its calculated customer billings
during the recoupment period. The Company explained these adjustments by stating that the
“differences [were] presumed to be due to house transfers during [the billing] quarter.” It is
Staffs position that these represent clerical adjustments to various individual bills which should
not be incorporated into the recoupment calculations. Therefore, Staff removed the effect of
these “Unaccounted for Differences” from the Company’s recorded revenues during the
recoupment period.

Another issue that Staff would like to bring to the Commissioners attention is the fact that
the Company is proposing recoupment surcharges for each of its individual systems rather than
issuing these surcharges in accordance with customer billing classes, ie, metered customers,
umr~etered customers, etc. In light of the fact that LRWC charges a consolidated rate to all of its
general customers, Staff asked the Company to explain its reasons for proposing individual
system surcharges. In its response to Staff Data Request 4-4, the Company explained “. . . the
quarterly bills are staggered by division which means that the recoupment will depend on the
relative periods billed under temporary and permanent rates approved by the Commission. This
same method was used by the Company with approval of the Commission for the recoupment of
the Temporary Rates.”1 In light of the Company’s response, Staff concurs with LRWC’s
proposed methodology of recovering the difference in revenues between permanent and
temporary rates through the various surcharges calculated by individual water systems.

Staff has contacted the other parties in this case in order to ascertain their positions
relative to Staffs recommendations regarding LRWC’s request to recover the difference in
revenues between permanent and temporary rates. In response, LRWC indicated that it
concurred with Staffs proposals. The Office of Consumer Advocate (OCA) informed Staff that
it would be filing a separate letter with the Commission containing its positions relative to both
the Company’s filing as well as Staffs proposals. Staff received no responses to its inquiry from
either the Property Owners Association at Suissevale, Inc. (POASI) or the Hidden Valley
Property Owners Association.

In summation, Staff recommends that the Commission should grant authority to LRWC
to recover an amount of approximately $52,203 for the difference in revenues between
permanent and temporary rates. Staff further recommends that this amount should be collected

On February 18, 2011, the Commission issued Order No. 25,196 approving temporary rates “on a service-rendered
basis, effective. . . September 17, 2010.” On March 10, 2011, LRWC filed a motion for clarification which also
requested authority to bill its customers a one-time surcharge in order to recover revenues under temporary rates
from September 17, 2010 through February 18, 2011. The proposed one-time surcharges were calculated in
accordance with its individual water systems. On April 25, 2011 a Secretarial Letter was issued providing approval
for LRWC to recover its temporary rate revenues back to September 17, 2010 through the proposed one-quarter
surcharges calculated by individual water system. LRWC subsequently billed its customers this one-time surcharge
during 2011. The resulting revenues received by the Company are not included in the recoupment surcharges
proposed above.



from LRWC ‘ s customers through the various surcharges calculated by Staff for each individual
system over four billing quarters. If you have any questions regarding this matter, please do not
hesitate to contact me.

Service List

Attachments: LRWC’ s initial filing
LRWC’s responses to Staffs Data Requests
LRWC’s revenue and billing information provided to Staff
Staffs detailed calculations in support of its recommendations

Very yours,

P. Laflamme
Analyst, Gas-Water Division





Lakes Region Water Co., Inc.
Reconciliation of  Temporary Rates to Permanent Rates
Effective Date of Permanent Rates 9/17/2010
DW 10-141 - Order # 25,391 issued 7/13/2012

Ending Temp Temp Temp Temp Temp Temp Perm Perm Perm Perm Perm Perm
# Billing # days in # days Fixed Fixed Vol 100 cu ft Volume Total Fixed Fixed Vol 100 cu ft Volume Total Recoverable % Beg end #

Note: Div # DIV Customers Date Quarter reconciled Rate Charges Rate Vol Charge Billed Rate Charges Rate Vol Charge Billed Increase increase date date days

1 1 FEH 85 10/31/2010 92 47 91.25 3,962$      3.83$        532 1,041$        5,003$        91.25 3,962$      3.83$        532 1,041$        5,003$        -$                  7/31/2010 9/16/2010 47
1 1 FEH 85 10/31/2010 92 45 109.14 4,538$      4.58$        532 1,192$        5,729$        113.11 4,703$      4.75$        532 1,236$        5,939$        209$              9/16/2010 10/31/2010 45

1 FEH 85 1/31/2011 92 92 109.14 9,277$      4.58$        187 856$           10,133$      113.11 9,614$      4.75$        187 888$           10,503$      369$              10/31/2010 1/31/2011 92
2 1 FEH 85 4/30/2011 89 17 109.14 1,772$      4.58$        149 130$           1,902$        113.11 1,836$      4.75$        149 135$           1,972$        69$                1/31/2011 2/17/2011 17
2 1 FEH 85 4/30/2011 89 72 110.85 7,622$      4.65$        149 561$           8,183$        113.11 7,778$      4.75$        149 573$           8,350$        167$              2/17/2011 4/30/2011 72

1 FEH 85 7/31/2011 92 92 110.85 9,422$      4.65$        505 2,348$        11,771$      113.11 9,614$      4.75$        505 2,399$        12,013$      243$              4/30/2011 7/31/2011 92
1 FEH 85 10/31/2011 92 92 110.85 9,422$      4.65$        494 2,297$        11,719$      113.11 9,614$      4.75$        494 2,347$        11,961$      242$              7/31/2011 10/31/2011 92
1 FEH 85 1/31/2012 92 92 110.85 9,422$      4.65$        211 981$           10,403$      113.11 9,614$      4.75$        211 1,002$        10,617$      213$              10/31/2011 1/31/2012 92
1 FEH 85 4/30/2012 90 90 110.85 9,422$      4.65$        213 990$           10,413$      113.11 9,614$      4.75$        213 1,012$        10,626$      213$              1/31/2012 4/30/2012 90

75,257$      76,983$        1,726$          2.29%

1 2 PS 385 9/30/2010 92 78 91.25 29,785$    3.83$        3641 11,823$      41,608$      91.25 29,785$    3.83$        3641 11,823$      41,608$      -$                  6/30/2010 9/16/2010 78
1 2 PS 385 9/30/2010 92 14 109.14 6,394$      4.58$        3641 2,538$        8,932$        113.11 6,627$      4.75$        3641 2,632$        9,259$        327$              9/16/2010 9/30/2010 14

2 PS 386 12/31/2010 92 92 109.14 42,128$    4.58$        1652 7,566$        49,694$      113.11 43,660$    4.75$        1652 7,847$        51,507$      1,813$           9/30/2010 12/31/2010 92
2 2 PS 386 3/31/2011 90 47 109.14 22,000$    4.58$        1466 3,506$        25,507$      113.11 22,800$    4.75$        1466 3,636$        26,437$      930$              12/31/2010 2/16/2011 47
2 2 PS 386 3/31/2011 90 43 110.85 20,443$    4.65$        1466 3,257$        23,700$      113.11 20,860$    4.75$        1466 3,327$        24,187$      487$              2/16/2011 3/31/2011 43

2 PS 387 6/30/2011 91 91 110.85 42,899$    4.65$        1906 8,863$        51,762$      113.11 43,774$    4.75$        1906 9,054$        52,827$      1,065$           3/31/2011 6/30/2011 91
2 PS 388 9/30/2011 92 92 110.85 43,010$    4.65$        3230 15,020$      58,029$      113.11 43,887$    4.75$        3230 15,343$      59,229$      1,200$           6/30/2011 9/30/2011 92
2 PS 390 12/30/2011 92 92 110.85 43,232$    4.65$        1532 7,124$        50,355$      113.11 44,113$    4.75$        1532 7,277$        51,390$      1,035$           9/30/2011 12/31/2011 92
2 PS 390 3/31/2012 91 91 110.85 43,232$    4.65$        1493 6,942$        50,174$      113.11 44,113$    4.75$        1493 7,092$        51,205$      1,031$           12/31/2011 3/31/2012 91
2 PS 389 6/30/2012 91 91 110.85 43,121$    4.65$        1254 5,831$        48,952$      113.11 44,000$    4.75$        1254 5,957$        49,956$      1,005$           3/31/2012 6/30/2012 91

408,713$    417,605$      8,892$          2.18%

1 3 WP 42 10/31/2010 92 47 91.25 1,958$      3.83$        269 526$           2,484$        91.25 1,958$      3.83$        269 526$           2,484$        -$                  7/31/2010 9/16/2010 47
1 3 WP 42 10/31/2010 92 45 109.14 2,242$      4.58$        269 603$           2,845$        113.11 2,324$      4.75$        269 625$           2,949$        104$              9/16/2010 10/31/2010 45

3 WP 42 1/31/2011 92 92 109.14 4,584$      4.58$        165 756$           5,340$        113.11 4,751$      4.75$        165 784$           5,534$        195$              10/31/2010 1/31/2011 92
2 3 WP 42 4/30/2011 89 17 109.14 876$         4.58$        144 126$           1,002$        113.11 907$         4.75$        144 131$           1,038$        37$                1/31/2011 2/17/2011 17
2 3 WP 42 4/30/2011 89 72 110.85 3,766$      4.65$        144 542$           4,308$        113.11 3,843$      4.75$        144 553$           4,397$        88$                2/17/2011 4/30/2011 72

3 WP 42 7/31/2011 92 92 110.85 4,656$      4.65$        292 1,358$        6,014$        113.11 4,751$      4.75$        292 1,387$        6,138$        124$              4/30/2011 7/31/2011 92
3 WP 41 10/31/2011 92 92 110.85 4,545$      4.65$        258 1,200$        5,745$        113.11 4,638$      4.75$        258 1,226$        5,863$        118$              7/31/2011 10/31/2011 92
3 WP 41 1/31/2012 92 92 110.85 4,545$      4.65$        105 488$           5,033$        113.11 4,638$      4.75$        105 499$           5,136$        103$              10/31/2011 1/31/2012 92
3 WP 41 4/30/2012 90 90 110.85 4,545$      4.65$        93 432$           4,977$        113.11 4,638$      4.75$        93 442$           5,079$        102$              1/31/2012 4/30/2012 90

37,747$      38,618$        871$             2.31%

1 4 WVG 83 11/30/2010 91 16 91.25 1,332$      3.83$        453 305$           1,637$        91.25 1,332$      3.83$        453 305$           1,637$        -$                  8/31/2010 9/16/2010 16
1 4 WVG 83 11/30/2010 91 75 109.14 7,466$      4.58$        453 1,710$        9,176$        113.11 7,737$      4.75$        453 1,773$        9,511$        335$              9/16/2010 11/30/2010 75
2 4 WVG 83 2/28/2011 90 79 109.14 7,951$      4.58$        626 2,517$        10,468$      113.11 8,241$      4.75$        626 2,610$        10,851$      383$              11/30/2010 2/17/2011 79
2 4 WVG 83 2/28/2011 90 11 110.85 1,125$      4.58$        626 350$           1,475$        113.11 1,147$      4.75$        626 363$           1,511$        36$                2/17/2011 2/28/2011 11

4 WVG 83 5/31/2011 92 92 110.85 9,201$      4.65$        535 2,488$        11,688$      113.11 9,388$      4.75$        535 2,541$        11,929$      241$              2/28/2011 5/31/2011 92
4 WVG 83 8/31/2011 92 92 110.85 9,201$      4.65$        763 3,548$        12,749$      113.11 9,388$      4.75$        763 3,624$        13,012$      264$              5/31/2011 8/31/2011 92
4 WVG 83 11/30/2011 91 91 110.85 9,201$      4.65$        644 2,995$        12,195$      113.11 9,388$      4.75$        644 3,059$        12,447$      252$              8/31/2011 11/30/2011 91
4 WVG 84 2/29/2012 91 91 110.85 9,311$      4.65$        703 3,269$        12,580$      113.11 9,501$      4.75$        703 3,339$        12,840$      260$              11/30/2011 2/29/2012 91
4 WVG 84 5/31/2012 91 92 110.85 9,414$      4.65$        551 2,590$        12,004$      113.11 9,606$      4.75$        551 2,646$        12,252$      248$              2/29/2012 5/31/2012 92

83,972$      85,990$        2,018$          2.40%

1 5 HV 119 10/31/2010 92 47 91.25 5,547$      3.83$        667 1,305$        6,852$        91.25 5,547$      3.83$        667 1,305$        6,852$        -$                  7/31/2010 9/16/2010 47
1 5 HV 119 10/31/2010 92 45 109.14 6,353$      4.58$        667 1,494$        7,847$        113.11 6,584$      4.75$        667 1,550$        8,133$        287$              9/16/2010 10/31/2010 45

5 HV 119 1/31/2011 92 92 109.14 12,988$    4.58$        325 1,489$        14,476$      113.11 13,460$    4.75$        325 1,544$        15,004$      528$              10/31/2010 1/31/2011 92
2 5 HV 119 4/30/2011 89 17 109.14 2,481$      4.58$        308 269$           2,750$        113.11 2,571$      4.75$        308 279$           2,850$        100$              1/31/2011 2/17/2011 17
2 5 HV 119 4/30/2011 89 72 110.85 10,671$    4.65$        308 1,159$        11,830$      113.11 10,889$    4.75$        308 1,184$        12,073$      242$              2/17/2011 4/30/2011 72

5 HV 119 7/31/2011 92 92 110.85 13,191$    4.65$        642 2,985$        16,176$      113.11 13,460$    4.75$        642 3,050$        16,510$      333$              4/30/2011 7/31/2011 92
5 HV 119 10/31/2011 92 92 110.85 13,191$    4.65$        627 2,916$        16,107$      113.11 13,460$    4.75$        627 2,978$        16,438$      332$              7/31/2011 10/31/2011 92
5 HV 119 1/31/2012 92 92 110.85 13,191$    4.65$        388 1,804$        14,995$      113.11 13,460$    4.75$        388 1,843$        15,303$      308$              10/31/2011 1/31/2012 92
5 HV 118 4/30/2012 90 90 110.85 13,080$    4.65$        287 1,335$        14,415$      113.11 13,347$    4.75$        287 1,363$        14,710$      295$              1/31/2012 4/30/2012 90

105,449$    107,874$      2,425$          2.30%

1 6 WC 52 11/30/2010 91 16 91.25 834$         3.83$        450 303$           1,137$        91.25 834$         3.83$        450 303$           1,137$        -$                  8/31/2010 9/16/2010 16
1 6 WC 52 11/30/2010 91 75 109.14 4,677$      4.58$        450 1,699$        6,376$        113.11 4,848$      4.75$        450 1,762$        6,609$        233$              9/16/2010 11/30/2010 75
2 6 WC 53 2/28/2011 90 79 109.14 5,077$      4.58$        421 1,693$        6,770$        113.11 5,262$      4.75$        421 1,755$        7,017$        248$              11/30/2010 2/17/2011 79
2 6 WC 53 2/28/2011 90 11 110.85 718$         4.58$        421 236$           954$           113.11 733$         4.75$        421 244$           977$          23$                2/17/2011 2/28/2011 11

6 WC 54 5/31/2011 92 92 110.85 5,986$      4.65$        397 1,846$        7,832$        113.11 6,108$      4.75$        397 1,886$        7,994$        162$              2/28/2011 5/31/2011 92
6 WC 54 8/31/2011 92 92 110.85 5,986$      4.65$        656 3,050$        9,036$        113.11 6,108$      4.75$        656 3,116$        9,224$        188$              5/31/2011 8/31/2011 92
6 WC 54 11/30/2011 91 91 110.85 5,986$      4.65$        457 2,125$        8,111$        113.11 6,108$      4.75$        457 2,171$        8,279$        168$              8/31/2011 11/30/2011 91
6 WC 54 2/29/2012 91 91 110.85 5,986$      4.65$        399 1,855$        7,841$        113.11 6,108$      4.75$        399 1,895$        8,003$        162$              11/30/2011 2/29/2012 91
6 WC 54 5/31/2012 91 92 110.85 6,052$      4.65$        424 1,993$        8,045$        113.11 6,175$      4.75$        424 2,036$        8,211$        166$              2/29/2012 5/31/2012 92

56,102$      57,452$        1,349$          2.41%

1 7 PC 69 11/30/2010 91 16 91.25 1,107$      3.83$        604 407$           1,514$        91.25 1,107$      3.83$        604 407$           1,514$        -$                  8/31/2010 9/16/2010 16
1 7 PC 69 11/30/2010 91 75 109.14 6,207$      4.58$        604 2,280$        8,487$        113.11 6,432$      4.75$        604 2,365$        8,797$        310$              9/16/2010 11/30/2010 75
2 7 PC 69 2/28/2011 90 79 109.14 6,610$      4.58$        538 2,163$        8,773$        113.11 6,851$      4.75$        538 2,243$        9,094$        321$              11/30/2010 2/17/2011 79
2 7 PC 69 2/28/2011 90 11 110.85 935$         4.58$        538 301$           1,236$        113.11 954$         4.75$        538 312$           1,266$        30$                2/17/2011 2/28/2011 11

7 PC 71 5/31/2011 92 92 110.85 7,870$      4.65$        518 2,409$        10,279$      113.11 8,031$      4.75$        518 2,461$        10,491$      212$              2/28/2011 5/31/2011 92
7 PC 71 8/31/2011 92 92 110.85 7,870$      4.65$        1173 5,454$        13,325$      113.11 8,031$      4.75$        1173 5,572$        13,603$      278$              5/31/2011 8/31/2011 92
7 PC 71 11/30/2011 91 91 110.85 7,870$      4.65$        648 3,013$        10,884$      113.11 8,031$      4.75$        648 3,078$        11,109$      225$              8/31/2011 11/30/2011 91
7 PC 71 2/29/2012 91 91 110.85 7,870$      4.65$        513 2,385$        10,256$      113.11 8,031$      4.75$        513 2,437$        10,468$      212$              11/30/2011 2/29/2012 91
7 PC 71 5/31/2012 91 92 110.85 7,957$      4.65$        565 2,656$        10,613$      113.11 8,119$      4.75$        565 2,713$        10,832$      219$              2/29/2012 5/31/2012 92

75,366$      77,173$        1,808$          2.40%

1 8 DR 58 9/30/2010 92 78 91.25 4,487$      3.83$        444 1,442$        5,929$        91.25 4,487$      3.83$        444 1,442$        5,929$        -$                  6/30/2010 9/16/2010 78
1 8 DR 58 9/30/2010 92 14 109.14 963$         4.58$        444 309$           1,273$        113.11 998$         4.75$        444 321$           1,319$        47$                9/16/2010 9/30/2010 14

8 DR 59 12/31/2010 92 92 109.14 6,439$      4.58$        433 1,983$        8,422$        113.11 6,673$      4.75$        433 2,057$        8,730$        308$              9/30/2010 12/31/2010 92
2 8 DR 59 3/31/2011 90 47 109.14 3,363$      4.58$        434 1,038$        4,401$        113.11 3,485$      4.75$        434 1,077$        4,562$        161$              12/31/2010 2/16/2011 47
2 8 DR 59 3/31/2011 90 43 110.85 3,125$      4.65$        434 964$           4,089$        113.11 3,188$      4.75$        434 985$           4,173$        84$                2/16/2011 3/31/2011 43

8 DR 59 6/30/2011 91 91 110.85 6,540$      4.65$        420 1,953$        8,493$        113.11 6,673$      4.75$        420 1,995$        8,668$        175$              3/31/2011 6/30/2011 91
8 DR 59 9/30/2011 92 92 110.85 6,540$      4.65$        586 2,725$        9,265$        113.11 6,673$      4.75$        586 2,784$        9,457$        192$              6/30/2011 9/30/2011 92
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Lakes Region Water Co., Inc.
Reconciliation of  Temporary Rates to Permanent Rates
Effective Date of Permanent Rates 9/17/2010
DW 10-141 - Order # 25,391 issued 7/13/2012

Ending Temp Temp Temp Temp Temp Temp Perm Perm Perm Perm Perm Perm
# Billing # days in # days Fixed Fixed Vol 100 cu ft Volume Total Fixed Fixed Vol 100 cu ft Volume Total Recoverable % Beg end #

Note: Div # DIV Customers Date Quarter reconciled Rate Charges Rate Vol Charge Billed Rate Charges Rate Vol Charge Billed Increase increase date date days

8 DR 59 12/30/2011 92 92 110.85 6,540$      4.65$        419 1,948$        8,489$        113.11 6,673$      4.75$        419 1,990$        8,664$        175$              9/30/2011 12/31/2011 92
8 DR 59 3/31/2012 91 91 110.85 6,540$      4.65$        417 1,939$        8,479$        113.11 6,673$      4.75$        417 1,981$        8,654$        175$              12/31/2011 3/31/2012 91
8 DR 59 6/30/2012 91 91 110.85 6,540$      4.65$        468 2,176$        8,716$        113.11 6,673$      4.75$        468 2,223$        8,896$        180$              3/31/2012 6/30/2012 91

67,556$      69,053$        1,497$          2.22%

1 9 WG 74 9/30/2010 92 78 91.25 5,725$      3.83$        888 2,883$        8,608$        91.25 5,725$      3.83$        888 2,883$        8,608$        -$                  6/30/2010 9/16/2010 78
1 9 WG 74 9/30/2010 92 14 109.14 1,229$      4.58$        888 619$           1,848$        113.11 1,274$      4.75$        888 642$           1,916$        68$                9/16/2010 9/30/2010 14

9 WG 74 12/31/2010 92 92 109.14 8,076$      4.58$        970 4,443$        12,519$      113.11 8,370$      4.75$        970 4,608$        12,978$      459$              9/30/2010 12/31/2010 92
2 9 WG 74 3/31/2011 90 47 109.14 4,218$      4.58$        934 2,234$        6,452$        113.11 4,371$      4.75$        934 2,317$        6,688$        236$              12/31/2010 2/16/2011 47
2 9 WG 74 3/31/2011 90 43 110.85 3,919$      4.65$        934 2,075$        5,994$        113.11 3,999$      4.75$        934 2,120$        6,119$        125$              2/16/2011 3/31/2011 43

9 WG 74 6/30/2011 91 91 110.85 8,203$      4.65$        904 4,204$        12,407$      113.11 8,370$      4.75$        904 4,294$        12,664$      258$              3/31/2011 6/30/2011 91
9 WG 74 9/30/2011 92 92 110.85 8,203$      4.65$        972 4,520$        12,723$      113.11 8,370$      4.75$        972 4,617$        12,987$      264$              6/30/2011 9/30/2011 92
9 WG 74 12/30/2011 92 92 110.85 8,203$      4.65$        797 3,706$        11,909$      113.11 8,370$      4.75$        797 3,786$        12,156$      247$              9/30/2011 12/31/2011 92
9 WG 74 3/31/2012 91 91 110.85 8,203$      4.65$        943 4,385$        12,588$      113.11 8,370$      4.75$        943 4,479$        12,849$      262$              12/31/2011 3/31/2012 91
9 WG 74 6/30/2012 91 91 110.85 8,203$      4.65$        881 4,097$        12,300$      113.11 8,370$      4.75$        881 4,185$        12,555$      255$              3/31/2012 6/30/2012 91

97,347$      99,520$        2,173$          2.23%

1 10 ELW 44 9/30/2010 92 78 91.25 3,404$      3.83$        802 2,604$        6,008$        91.25 3,404$      3.83$        802 2,604$        6,008$        -$                  6/30/2010 9/16/2010 78
1 10 ELW 44 9/30/2010 92 14 109.14 731$         4.58$        802 559$           1,290$        113.11 757$         4.75$        802 580$           1,337$        47$                9/16/2010 9/30/2010 14

10 ELW 44 12/31/2010 92 92 109.14 4,802$      4.58$        421 1,928$        6,730$        113.11 4,977$      4.75$        421 2,000$        6,977$        246$              9/30/2010 12/31/2010 92
2 10 ELW 44 3/31/2011 90 47 109.14 2,508$      4.58$        340 813$           3,321$        113.11 2,599$      4.75$        340 843$           3,442$        121$              12/31/2010 2/16/2011 47
2 10 ELW 44 3/31/2011 90 43 110.85 2,330$      4.65$        340 755$           3,086$        113.11 2,378$      4.75$        340 772$           3,149$        64$                2/16/2011 3/31/2011 43

10 ELW 44 6/30/2011 91 91 110.85 4,877$      4.65$        359 1,669$        6,547$        113.11 4,977$      4.75$        359 1,705$        6,682$        135$              3/31/2011 6/30/2011 91
10 ELW 44 9/30/2011 92 92 110.85 4,877$      4.65$        563 2,618$        7,495$        113.11 4,977$      4.75$        563 2,674$        7,651$        156$              6/30/2011 9/30/2011 92
10 ELW 44 12/30/2011 92 92 110.85 4,877$      4.65$        563 2,618$        7,495$        113.11 4,977$      4.75$        563 2,674$        7,651$        156$              9/30/2011 12/31/2011 92
10 ELW 44 3/31/2012 91 91 110.85 4,877$      4.65$        276 1,283$        6,161$        113.11 4,977$      4.75$        276 1,311$        6,288$        127$              12/31/2011 3/31/2012 91
10 ELW 44 6/30/2012 91 91 110.85 4,877$      4.65$        278 1,293$        6,170$        113.11 4,977$      4.75$        278 1,321$        6,297$        127$              3/31/2012 6/30/2012 91

54,303$      55,483$        1,180$          2.17%

1 11 BH 43 11/30/2010 91 16 91.25 690$         3.83$        440 296$           986$           91.25 690$         3.83$        440 296$           986$          -$                  8/31/2010 9/16/2010 16
1 11 BH 43 11/30/2010 91 75 109.14 3,868$      4.58$        440 1,661$        5,529$        113.11 4,009$      4.75$        440 1,723$        5,731$        202$              9/16/2010 11/30/2010 75
2 11 BH 43 2/28/2011 90 79 109.14 4,119$      4.58$        502 2,018$        6,138$        113.11 4,269$      4.75$        502 2,093$        6,362$        225$              11/30/2010 2/17/2011 79
2 11 BH 43 2/28/2011 90 11 110.85 583$         4.58$        502 281$           864$           113.11 594$         4.75$        502 291$           886$          22$                2/17/2011 2/28/2011 11

11 BH 43 5/31/2011 92 92 110.85 4,767$      4.65$        511 2,376$        7,143$        113.11 4,864$      4.75$        511 2,427$        7,291$        148$              2/28/2011 5/31/2011 92
11 BH 45 8/31/2011 92 92 110.85 4,988$      4.65$        707 3,288$        8,276$        113.11 5,090$      4.75$        707 3,358$        8,448$        172$              5/31/2011 8/31/2011 92
11 BH 45 11/30/2011 91 91 110.85 4,988$      4.65$        476 2,213$        7,202$        113.11 5,090$      4.75$        476 2,261$        7,351$        149$              8/31/2011 11/30/2011 91
11 BH 45 2/29/2012 91 91 110.85 4,988$      4.65$        417 1,939$        6,927$        113.11 5,090$      4.75$        417 1,981$        7,071$        143$              11/30/2011 2/29/2012 91
11 BH 47 5/31/2012 91 92 110.85 5,267$      4.65$        482 2,266$        7,533$        113.11 5,375$      4.75$        482 2,315$        7,689$        156$              2/29/2012 5/31/2012 92

50,597$      51,816$        1,219$          2.41%

3 12 TWW 101 7/1/2010 92 78 123.88 10,608$    -$          0 -$                10,608$      123.88 10,608$    -$          0 -$                10,608$      -$                  6/30/2010 9/16/2010 78
3 12 TWW 101 7/1/2010 92 14 140.38 2,158$      -$          0 -$                2,158$        145.52 2,237$      -$          0 -$                2,237$        79$                9/16/2010 9/30/2010 14

12 TWW 101 10/1/2010 92 92 140.38 14,178$    -$          0 -$                14,178$      145.52 14,698$    -$          0 -$                14,698$      519$              9/30/2010 12/31/2010 92
4 12 TWW 101 1/1/2011 90 48 140.38 7,562$      -$          0 -$                7,562$        145.52 7,839$      -$          0 -$                7,839$        277$              12/31/2010 2/17/2011 48
4 12 TWW 101 1/1/2011 90 42 142.58 6,720$      -$          0 -$                6,720$        145.52 6,859$      -$          0 -$                6,859$        139$              2/17/2011 3/31/2011 42

12 TWW 101 4/1/2011 91 91 142.58 14,401$    -$          0 -$                14,401$      145.52 14,698$    -$          0 -$                14,698$      297$              3/31/2011 6/30/2011 91
12 TWW 101 7/1/2011 92 92 142.58 14,401$    -$          0 -$                14,401$      145.52 14,698$    -$          0 -$                14,698$      297$              6/30/2011 9/30/2011 92
12 TWW 101 10/1/2011 91 91 142.58 14,401$    -$          0 -$                14,401$      145.52 14,698$    -$          0 -$                14,698$      297$              9/30/2011 12/30/2011 91
12 TWW 101 1/1/2012 92 92 142.58 14,401$    -$          0 -$                14,401$      145.52 14,698$    -$          0 -$                14,698$      297$              12/30/2011 3/31/2012 92
12 TWW 101 4/1/2012 91 91 142.58 14,401$    -$          0 -$                14,401$      145.52 14,698$    -$          0 -$                14,698$      297$              3/31/2012 6/30/2012 91

5 12 TWW 101 7/1/2012 92 13 142.58 2,035$      -$          0 -$                2,035$        145.52 2,077$      -$          0 -$                2,077$        42$                6/30/2012 7/13/2012 13
5 12 TWW 101 7/1/2012 92 79 142.58 12,366$    -$          0 -$                12,366$      147.34 12,779$    -$          0 -$                12,779$      413$              7/13/2012 9/30/2012 79

127,629$    130,582$      2,953$          2.31%

1 13 175E 44 10/31/2010 92 47 123.88 2,785$      -$          667 -$                2,785$        123.88 2,785$      -$          667 -$                2,785$        -$                  7/31/2010 9/16/2010 47
1 13 175E 44 10/31/2010 92 45 140.38 3,021$      -$          667 -$                3,021$        145.52 3,132$      667 -$                3,132$        111$              9/16/2010 10/31/2010 45

13 175E 44 1/31/2011 92 92 140.98 6,203$      -$          325 -$                6,203$        145.52 6,403$      325 -$                6,403$        200$              10/31/2010 1/31/2011 92
2 13 175E 44 4/30/2011 89 17 140.98 1,185$      -$          308 -$                1,185$        145.52 1,223$      308 -$                1,223$        38$                1/31/2011 2/17/2011 17
2 13 175E 44 4/30/2011 89 72 142.58 5,075$      -$          308 -$                5,075$        145.52 5,180$      308 -$                5,180$        105$              2/17/2011 4/30/2011 72

13 175E 44 7/31/2011 92 92 142.58 6,274$      -$          642 -$                6,274$        145.52 6,403$      642 -$                6,403$        129$              4/30/2011 7/31/2011 92
13 175E 44 10/31/2011 92 92 142.58 6,274$      -$          627 -$                6,274$        145.52 6,403$      627 -$                6,403$        129$              7/31/2011 10/31/2011 92
13 175E 44 1/31/2012 92 92 142.58 6,274$      -$          388 -$                6,274$        145.52 6,403$      388 -$                6,403$        129$              10/31/2011 1/31/2012 92
13 175E 44 4/30/2012 90 90 142.58 6,274$      -$          287 -$                6,274$        145.52 6,403$      287 -$                6,403$        129$              1/31/2012 4/30/2012 90

43,363$      44,334$        971$             2.24%

1 14 DC 51 11/30/2010 91 16 123.88 1,111$      -$          -$                1,111$        123.88 1,111$      -$          0 -$                1,111$        -$                  8/31/2010 9/16/2010 16
1 14 DC 51 11/30/2010 91 75 140.38 5,901$      -$          -$                5,901$        145.52 6,117$      -$          0 -$                6,117$        216$              9/16/2010 11/30/2010 75
2 14 DC 51 2/28/2011 90 79 140.38 6,284$      -$          -$                6,284$        145.52 6,514$      -$          0 -$                6,514$        230$              11/30/2010 2/17/2011 79
2 14 DC 51 2/28/2011 90 11 142.58 889$         -$          -$                889$           145.52 907$         -$          0 -$                907$          18$                2/17/2011 2/28/2011 11

14 DC 51 5/31/2011 92 92 142.58 7,272$      -$          -$                7,272$        145.52 7,422$      -$          0 -$                7,422$        150$              2/28/2011 5/31/2011 92
14 DC 51 8/31/2011 92 92 142.58 7,272$      -$          -$                7,272$        145.52 7,422$      -$          0 -$                7,422$        150$              5/31/2011 8/31/2011 92
14 DC 51 11/30/2011 91 91 142.58 7,272$      -$          -$                7,272$        145.52 7,422$      -$          0 -$                7,422$        150$              8/31/2011 11/30/2011 91
14 DC 51 2/29/2012 91 91 142.58 7,272$      -$          -$                7,272$        145.52 7,422$      -$          0 -$                7,422$        150$              11/30/2011 2/29/2012 91
14 DC 51 5/31/2012 91 92 142.58 7,351$      -$          -$                7,351$        145.52 7,503$      -$          0 -$                7,503$        152$              2/29/2012 5/31/2012 92

50,622$      51,838$        1,216$          2.40%

1 15 LOV 227 10/31/2010 92 47 123.88 14,366$    -$          667 -$                14,366$      123.88 14,366$    -$          667 -$                14,366$      -$                  7/31/2010 9/16/2010 47
1 15 LOV 227 10/31/2010 92 45 140.38 15,587$    -$          667 -$                15,587$      145.52 16,157$    667 -$                16,157$      571$              9/16/2010 10/31/2010 45

15 LOV 227 1/31/2011 92 92 140.98 32,002$    -$          325 -$                32,002$      145.52 33,033$    325 -$                33,033$      1,031$           10/31/2010 1/31/2011 92
2 15 LOV 227 4/30/2011 89 17 140.98 6,113$      -$          308 -$                6,113$        145.52 6,310$      308 -$                6,310$        197$              1/31/2011 2/17/2011 17
2 15 LOV 227 4/30/2011 89 72 142.58 26,183$    -$          308 -$                26,183$      145.52 26,723$    308 -$                26,723$      540$              2/17/2011 4/30/2011 72

15 LOV 228 7/31/2011 92 92 142.58 32,508$    -$          642 -$                32,508$      145.52 33,179$    642 -$                33,179$      670$              4/30/2011 7/31/2011 92
15 LOV 228 10/31/2011 92 92 142.58 32,508$    -$          627 -$                32,508$      145.52 33,179$    627 -$                33,179$      670$              7/31/2011 10/31/2011 92
15 LOV 228 1/31/2012 92 92 142.58 32,508$    -$          388 -$                32,508$      145.52 33,179$    388 -$                33,179$      670$              10/31/2011 1/31/2012 92
15 LOV 228 4/30/2012 90 90 142.58 32,508$    -$          287 -$                32,508$      145.52 33,179$    287 -$                33,179$      670$              1/31/2012 4/30/2012 90
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Lakes Region Water Co., Inc.
Reconciliation of  Temporary Rates to Permanent Rates
Effective Date of Permanent Rates 9/17/2010
DW 10-141 - Order # 25,391 issued 7/13/2012

Ending Temp Temp Temp Temp Temp Temp Perm Perm Perm Perm Perm Perm
# Billing # days in # days Fixed Fixed Vol 100 cu ft Volume Total Fixed Fixed Vol 100 cu ft Volume Total Recoverable % Beg end #

Note: Div # DIV Customers Date Quarter reconciled Rate Charges Rate Vol Charge Billed Rate Charges Rate Vol Charge Billed Increase increase date date days

224,285$    229,304$      5,019$          2.24%

1 16 IM 98 11/30/2010 91 16 123.88 2,135$      -$          -$                2,135$        123.88 2,135$      -$          0 -$                2,135$        -$                  8/31/2010 9/16/2010 16
1 16 IM 98 11/30/2010 91 75 140.38 11,338$    -$          -$                11,338$      145.52 11,754$    -$          0 -$                11,754$      415$              9/16/2010 11/30/2010 75
2 16 IM 98 2/28/2011 90 79 140.38 12,076$    -$          -$                12,076$      145.52 12,518$    -$          0 -$                12,518$      442$              11/30/2010 2/17/2011 79
2 16 IM 98 2/28/2011 90 11 142.58 1,708$      -$          -$                1,708$        145.52 1,743$      -$          0 -$                1,743$        35$                2/17/2011 2/28/2011 11

16 IM 98 5/31/2011 92 92 142.58 13,973$    -$          -$                13,973$      145.52 14,261$    -$          0 -$                14,261$      288$              2/28/2011 5/31/2011 92
16 IM 98 8/31/2011 92 92 142.58 13,973$    -$          -$                13,973$      145.52 14,261$    -$          0 -$                14,261$      288$              5/31/2011 8/31/2011 92
16 IM 98 11/30/2011 91 91 142.58 13,973$    -$          -$                13,973$      145.52 14,261$    -$          0 -$                14,261$      288$              8/31/2011 11/30/2011 91
16 IM 96 2/29/2012 91 91 142.58 13,688$    -$          -$                13,688$      145.52 13,970$    -$          0 -$                13,970$      282$              11/30/2011 2/29/2012 91
16 IM 96 5/31/2012 91 92 142.58 13,838$    -$          -$                13,838$      145.52 14,123$    -$          0 -$                14,123$      285$              2/29/2012 5/31/2012 92

96,701$      99,025$        2,324$          2.40%

6 17 GG 55 2/28/2011 90 79 59.8 2,887$      -$          -$                2,887$        59.8 2,887$      -$          0 -$                2,887$        -$                  11/30/2010 2/17/2011 79
6 17 GG 55 2/28/2011 90 11 142.58 958$         -$          -$                958$           145.52 978$         -$          0 -$                978$          20$                2/17/2011 2/28/2011 11

17 GG 55 5/31/2011 92 92 140.38 7,721$      -$          -$                7,721$        145.52 8,004$      -$          0 -$                8,004$        283$              2/28/2011 5/31/2011 92
17 GG 54 8/31/2011 92 92 142.58 7,699$      -$          -$                7,699$        145.52 7,858$      -$          0 -$                7,858$        159$              5/31/2011 8/31/2011 92
17 GG 54 11/30/2011 91 91 142.58 7,699$      -$          -$                7,699$        145.52 7,858$      -$          0 -$                7,858$        159$              8/31/2011 11/30/2011 91
17 GG 54 2/29/2012 91 91 142.58 7,699$      -$          -$                7,699$        145.52 7,858$      -$          0 -$                7,858$        159$              11/30/2011 2/29/2012 91
17 GG 54 5/31/2012 92 92 142.58 7,699$      -$          -$                7,699$        145.52 7,858$      -$          0 -$                7,858$        159$              2/29/2012 5/31/2012 92

42,364$      43,301$        938$             2.21%

1 4 Pool 1 11/30/2010 91 16 285.18 50$           -$          0 -$                50$             285.18 50$           3.83$        0 -$                50$            -$                  8/31/2010 9/16/2010 16
1 4 Pool 1 11/30/2010 91 75 336.95 278$         -$          0 -$                278$           349.76 288$         4.75$        0 -$                288$          11$                9/16/2010 11/30/2010 75
2 4 Pool 1 2/28/2011 90 79 336.95 296$         -$          0 -$                296$           349.76 307$         4.75$        0 -$                307$          11$                11/30/2010 2/17/2011 79
2 4 Pool 1 2/28/2011 90 11 343.18 42$           -$          0 -$                42$             349.76 43$           4.75$        0 -$                43$            1$                  2/17/2011 2/28/2011 11

4 Pool 1 5/31/2011 92 92 343.18 343$         -$          0 -$                343$           349.76 350$         4.75$        0 -$                350$          7$                  2/28/2011 5/31/2011 92
4 Pool 1 8/31/2011 92 92 343.18 343$         -$          0 -$                343$           349.76 350$         4.75$        0 -$                350$          7$                  5/31/2011 8/31/2011 92
4 Pool 1 11/30/2011 91 91 343.18 343$         -$          0 -$                343$           349.76 350$         4.75$        0 -$                350$          7$                  8/31/2011 11/30/2011 91
4 Pool 1 2/29/2012 91 91 343.18 343$         -$          0 -$                343$           349.76 350$         4.75$        0 -$                350$          7$                  11/30/2011 2/29/2012 91
4 Pool 1 5/31/2012 91 92 343.18 347$         -$          0 -$                347$           349.76 354$         4.75$        0 -$                354$          7$                  2/29/2012 5/31/2012 92

2,385$        2,441$          56$               2.33%

NOTES:
1 This splits the quarter from the beginning of the quarter to September 17, 2010 the effective date of the Temporary Rate
2 This splits the quarter from beginning of quarter (under temprary rates to February 18, 2011 the effective date of the combined step and temporary rate
3 Tamworth is invoiced in advance - this splits the quarter from beginning of the quarter to September 17, 2010 the effective date of the Temporary Rate
4 Tamworth is invoiced in advance - this splits the quarter from beginning of quarter under temprary rates to February 18, 2011 the effective date of the combined step and temporary rate
5 Tamworth was  invoiced July 1, 2012 for the period (07/01/12 thru 09/30/12)in advance - this split recoup the rate for period (07/1/12 - 07/12/12) new permanent rare (no step) and the period (07/13/12 thru 09/30/12) using new permanent inlcuding step
6 Gunstock Glen was brought into the consolidated rate structure as of February 18, 2011 - This splits the quarter from beginning of quarter to February 18, 2011

summary 
Amount Amount

Total Per Per 
# Customers Recovery Customer Quarter

1 FEH 85 1,726$         20.31$           5.08$          
2 PS 389 8,892$         22.86$           5.72$          
3 WP 41 871$            21.25$           5.31$          
4 WVG 84 2,018$         24.03$           6.01$          
5 HV 118 2,425$         20.55$           5.14$          
6 WC 54 1,349$         24.99$           6.25$          
7 PC 71 1,808$         25.46$           6.37$          
8 DR 59 1,497$         25.38$           6.35$          
9 WG 74 2,173$         29.37$           7.34$          

10 ELW 44 1,180$         26.81$           6.70$          
11 BH 47 1,219$         25.93$           6.48$          
12 TWW 101 2,953$         29.24$           7.31$          
13 175E 44 971$            22.06$           5.52$          
14 DC 51 1,216$         23.84$           5.96$          
15 LOV 228 5,019$         22.01$           5.50$          
16 IM 96 2,324$         24.21$           6.05$          
17 GG 54 938$            17.36$           4.34$          
4 Pool 1 56$              55.58$           13.90$        

Total 1,641 38,636$       
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PERMANENT RATE RECOUPMENT (PRR) 

DIVISIONS 

 FAR ECHO HARBOR, PARADISE SHORES, WEST POINT, WATERVILLE VALLEY 
GATEWAY, HIDDEN VALLEY, WENTWORTH COVE, PENDLETON COVE, DEER RUN, 
WOODLAND  GROVE, ECHO LAKE WOODS, BRAKE HILL, TAMWORTH WATER 
WORKS, 175 ESTATES, DEER COVE, LAKE OSSIPEE VILLAGE, INDIAN MOUND, 
GUNSTOCK GLEN. 

..  
CHARACTER OF SERVICE 

This is the recoupment of permanent rates for the period of September 17, 2010 to July 12, 2012 
as established in DW 10-141 for all divisions except Gunstock Glen and the recoupment of 
permanent rates for the period February 18, 2011 to July 12, 2012 for Gunstock Glen as 
established in DW 10-141. This rate is billed in accordance with NHPUC Order No. 25,391 to be 
billed in four (4) equal quarterly surcharges as delineated in the below schedule. 

RATES 

     Recoupment   Full  Quarterly 
     Period    Recoupment Surcharge 
 Far Echo Harbor   09/17/10-04/30/12  $20.31   $ 5.08  

Paradise Shores   09/17/10-06/30/12  $22.86   $ 5.72 
West Point    09/17/10-04/30/12  $21.25   $ 5.31 
Waterville Valley Gateway  09/17/10-05/31/12  $24.03   $ 6.01 
Hidden Valley   09/17/10-04/30/12  $20.55   $ 5.14 
Wentworth Cove   09/17/10-05/31/12  $24.99   $ 6.25 
Pendleton Cove   09/17/10-05/31/12  $25.46   $ 6.37 
Deer Run    09/17/10-06/30/12  $25.38   $ 6.35 
Woodland Grove   09/17/10-06/30/12  $29.37   $ 7.34 
Echo Lake Woods   09/17/10-06/30/12  $26.81   $ 6.70 
Brake Hill    09/17/10-05/31/12  $25.93   $ 6.48  
Tamworth Water Works 09/17/10-09/30/12  $24.74   $ 6.19 
175 Estates    09/17/10-04/30/12  $22.06   $ 5.52 
Deer Cove    09/17/10-05/31/12  $23.84   $ 5.96 
Lake Ossipee Village   09/17/10-04/30/12  $22.01   $ 5.50 
Indian Mound   09/17/10-05/31/12  $24.21   $ 6.05 
Gunstock Glen  02/18/11-05/31/12  $17.36   $ 4.34 
W V G – Pool   09/17/10-05/31/12  $55.58   $13.90 
 
 





DW 10-141 

LAKES REGION WATER COMPANY, INC. 

REQUEST FOR PERMANENT RATE RECOUPMENT 

COMPANY RESPONSE TO STAFF DATA REQUESTS – SET 4 

Staff 4-1 

Per a Secretarial Letter dated April 25, 2011, LRWC was authorized to bill its customers a one-

time recoupment charge in order to recover temporary rate revenues from September 17, 2010 to 

February 18, 2011, as follows: 

 

Far Echo Harbor  $28.88    Woodland Grove  $29.85 

Paradise Shores  $23.49    Echo Lake Woods  $28.23 

West Point   $30.14    Brake Hill   $19.40 

Waterville Valley Gateway $17.18    Tamworth Water Works $38.85 

Hidden Valley   $28.84    175 Estates   $34.59 

Wentworth Cove  $18.92    Deer Cove   $18.90 

Pendleton Cove  $19.03    Lake Ossipee Village  $33.79 

Deer Run   $25.15    Indian Mound   $20.31 

 

The above surcharges were determined by applying 18.51% (authorized temporary rate increase) 

to previously billed revenues from September 17, 2010 forward.  However, in LRWC’s recently 

filed recoupment calculation, the revenues earned by the Company between September 17, 2010 

and February 18, 2011 appear to be based on the following determined rates: 

 

Metered Minimum Charge: $109.14 per Quarter 

Metered Usage Charge: $4.58 per CCF 

 

Unmetered Charge:  $140.38 or $140.98* per Quarter 

 

WVG – Pool Charge:  $336.95 per Quarter 

(*See 175 Estates and Lake Ossipee Village Calculations) 

 

a) Did the Company charge the customers of the above-indicated systems the one-time 

recoupment surcharge authorized by the Commission?  Please explain. 

b) Did the Company charge the customers of Gunstock Glen as well as the Waterville 

Gateway Valley Pool a similar surcharge (or similar rate) in order to recover temporary 

rate revenues from September 17, 2010?  Please explain.  

c) Please explain and show how the above Metered, Unmetered and Pool rates were 

derived. 
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d) Please explain why the above Metered, Unmetered and Pool rates were used in the 

Company’s recoupment calculation instead of applying 18.51% to the actual revenues 

billed during the appropriate periods.  

 

RESPONSE: 

  

a) YES.  See attachment 1 – the attachment consists of 1 or 2 pages for each division 

identified at bottom right (ex 01-FEH 1 / 2 or 01-FEH 2 /2). These are copies of the 

billing register that shows the individual customer, the base rate, the metered rate, the 

volume, and the temporary rate recoupment.  In response to this specific question 

attachment 1 has been marked up with a circle and the identifier A to highlight the one-

time recoupment charge in each division. 

b) Division 17- Gunstock Glen was not charged a Temporary Recoupment Surcharge.  The 

Pool at Waterville Valley Gateway was charged the WVG Temp Recoup Surcharge – 

See attachment 1 18-POOL 

c) Attached is a corrected recoupment calculation using the actual amounts billed for each 

division from our general ledger for each period from the September 17, 2010 through 

July 13, 2012 or the close of the previous billing quarter. The permanent rate 

recoupment is calculated by division because the Company’s billing cycles are staggered 

by division. For example FEH recoupment calculation would be from 9/17/2010 through 

04/30/2012.  The period of 5/1/12 through 07/31/2012 was billed with rates in effect for 

each portion of the bill a) permanent rate in effect prior to 7/13/12 and b) permanent plus 

step increase in effect after 07/13/12.  

d) As noted in c) above, the permanent rate recoupment calculation has been recalculated 

using the actual amounts billed for each division that is taken from the general ledger for 

each period. See attached. 

 

Staff 4-2 

For each of the following systems: 

a) Please indicate the rate(s) (original and surcharge) billed to customers for the Period in 

Question: 

       System       Ending Billing Date  Period in Question 

a. Far Echo Harbor  04/30/11   02/01/11 – 02/17/11 

b. Paradise Shores  03/31/11   01/01/11 – 02/17/11 

c. West Point   04/30/11   02/01/11 – 02/17/11 

d. Waterville Valley Gateway 02/28/11   12/01/10 – 02/17/11 

e. Hidden Valley   04/30/11   02/01/11 – 02/17/11 

f. Wentworth Cove  02/28/11   12/01/10 – 02/17/11 

g. Pendleton Cove  02/28/11   12/01/10 – 02/17/11 

h. Deer Run   03/31/11   01/01/11 – 02/17/11 
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i. Woodland Grove  03/31/11   01/01/11 – 02/17/11 

j. Echo Lake Woods  03/31/11   01/01/11 – 02/17/11 

k. Brake Hill   02/28/11   12/01/10 – 02/17/11 

l. Tamworth Water Works 03/31/11   01/01/11 – 02/17/11 

m. 175 Estates   02/28/11   12/01/10 – 02/17/11 

n. Lake Ossipee Village  04/30/11   02/01/11 – 02/17/11 

o. Indian Mound   02/28/11   12/01/10 – 02/17/11 

p. Gunstock Glen  02/28/11   12/01/10 – 02/17/11 

q. WVG – Pool   02/28/11   12/01/10 – 02/17/11 

b) For each of the above systems, please provide copies of a single customer’s bills 

showing the rate(s) (original and surcharge) billed for the Period in Question. 

 

RESPONSE: 

 See attachment 1. Each division has a customer account circled and identified as B that 

indicates the rates charged for the billing date requested.  For billing periods that include a 

change in rates, Attachment 2 shows the rate calculation based on the rate in effect for each 

portion of the billing cycle. 

 

Staff 4-3 

Please provide an explanation for the use of the following rates contained in the Company’s 

recoupment calculation: 

  System    Period   Rate 

a) Waterville Valley Gateway 02/18/11 – 02/28/11 $4.58/CCF (instead of $4.65) 

b) Wentworth Cove  02/18/11 – 02/28/11 $4.58/CCF (instead of $4.65) 

c) Pendleton Cove  02/18/11 – 02/28/11 $4.58/CCF (instead of $4.65) 

d) Brake Hill   02/18/11 – 02/28/11 $4.58/CCF (instead of $4.65) 

e) 175 Estates   11/01/10 – 01/31/11 $140.98/Qtr (instead of $140.38) 

f) 175 Estates   02/01/11 – 02/17/11 $140.98/Qtr (instead of $140.38) 

g) Lake Ossipee Village  11/01/10 – 01/31/11 $140.98/Qtr (instead of $140.38) 

h) Lake Ossipee Village  02/01/11 – 02/17/11 $140.98/Qtr (instead of $140.38) 

i) Gunstock Glen  03/01/11 – 05/31/11 $140.38/Qtr (instead of $142.58) 

 

RESPONSE: 

See attached.  The permanent rate recoupment calculation has been recalculated using 

the actual amounts billed for each division that is taken from our general ledger for each 

period from the September 17, 2010 the inception of rates through July 13, 2012 or the 

close of the previous billing quarter.  (For example FEH recoupment calculation would 

be from 9/17/2010 through 04/30/2012.  The period of 5/1/12 through 07/31/2012 was 

billed based on the permanent rate in effect prior to 7/13/12 and the permanent plus step 

increase in effect after 07/13/12.)  
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Staff 4-4 

LRWC appears to be requesting a quarterly recovery surcharge for each of its systems.  Since 

LRWC charges a consolidated rate, please explain why the Company instead is not requesting a 

recovery surcharge by rate class, i.e., metered customers, unmetered customers, WVG-Pool. 

 

RESPONSE:   

As noted above, the quarterly bills are staggered by division which means that the recoupment 

will depend on the relative periods billed under temporary and permanent rates approved by the 

Commission. This same method was used by the Company with approval of the Commission for 

the recoupment of the Temporary Rates. 
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Lakes Region Water Co., Inc.

Reconciliation of  Temporary Rates to Permanent Rates

Effective Date of Permanent Rates 9/17/2010

DW 10-141 - Order # 25,391 issued 7/13/2012

Recoverable

Ending Perm Perm Perm Perm Perm Perm Permanent

# Billing # days in # days Fixed Fixed Vol 100 cu ft Volume Total Actual Rate Beg end #

Note: Div # DIV Customers Date Quarter reconciled Rate Charges Rate Vol Charge Billed Billed Adjusment date date days

1 1 FEH 85 10/31/2010 92 47 91.25 3,962$      3.83$        532 1,041$         5,003$        7/31/2010 9/16/2010 47

1 1 FEH 85 10/31/2010 92 45 113.11 4,703$      4.75$        532 1,236$         5,939$        9,794$    9/16/2010 10/31/2010 45

1 FEH 85 1/31/2011 92 92 113.11 9,614$      4.75$        187 888$            10,503$      8,472$    10/31/2010 1/31/2011 92

1 FEH 85 4/30/2011 89 89 113.11 9,614$      4.75$        149 708$            10,322$      12,228$  1/31/2011 4/30/2011 89

1 FEH 85 7/31/2011 92 92 113.11 9,614$      4.75$        505 2,399$         12,013$      11,770$  4/30/2011 7/31/2011 92

1 FEH 85 10/31/2011 92 92 113.11 9,614$      4.75$        494 2,347$         11,961$      11,771$  7/31/2011 10/31/2011 92

1 FEH 85 1/31/2012 92 92 113.11 9,614$      4.75$        211 1,002$         10,617$      10,346$  10/31/2011 1/31/2012 92

1 FEH 85 4/30/2012 90 90 113.11 9,614$      4.75$        213 1,012$         10,626$      9,585$    1/31/2012 4/30/2012 90

76,983$         73,966$      3,017$          

1 2 PS 385 9/30/2010 92 78 91.25 29,785$    3.83$        3641 11,823$       41,608$      6/30/2010 9/16/2010 78

1 2 PS 385 9/30/2010 92 14 113.11 6,627$      4.75$        3641 2,632$         9,259$        49,237$  9/16/2010 9/30/2010 14

2 PS 386 12/31/2010 92 92 113.11 43,660$    4.75$        1652 7,847$         51,507$      40,346$  9/30/2010 12/31/2010 92

2 PS 386 3/31/2011 90 90 113.11 43,660$    4.75$        1466 6,964$         50,624$      44,648$  12/31/2010 3/31/2011 90

2 PS 387 6/30/2011 91 91 113.11 43,774$    4.75$        1906 9,054$         52,827$      60,978$  3/31/2011 6/30/2011 91

2 PS 388 9/30/2011 92 92 113.11 43,887$    4.75$        3230 15,343$       59,229$      57,903$  6/30/2011 9/30/2011 92

2 PS 390 12/30/2011 92 92 113.11 44,113$    4.75$        1532 7,277$         51,390$      50,196$  9/30/2011 12/31/2011 92

2 PS 390 3/31/2012 91 91 113.11 44,113$    4.75$        1493 7,092$         51,205$      50,130$  12/31/2011 3/31/2012 91

2 PS 389 6/30/2012 91 91 113.11 44,000$    4.75$        1254 5,957$         49,956$      52,028$  3/31/2012 6/30/2012 91

417,605$       405,466$    12,139$        

1 3 WP 42 10/31/2010 92 47 91.25 1,958$      3.83$        269 526$            2,484$        7/31/2010 9/16/2010 47

1 3 WP 42 10/31/2010 92 45 113.11 2,324$      4.75$        269 625$            2,949$        4,863$    9/16/2010 10/31/2010 45

3 WP 42 1/31/2011 92 92 113.11 4,751$      4.75$        165 784$            5,534$        4,464$    10/31/2010 1/31/2011 92

3 WP 42 4/30/2011 89 89 113.11 4,751$      4.75$        144 684$            5,435$        6,413$    1/31/2011 4/30/2011 89

3 WP 42 7/31/2011 92 92 113.11 4,751$      4.75$        292 1,387$         6,138$        6,013$    4/30/2011 7/31/2011 92

3 WP 41 10/31/2011 92 92 113.11 4,638$      4.75$        258 1,226$         5,863$        5,744$    7/31/2011 10/31/2011 92

3 WP 41 1/31/2012 92 92 113.11 4,638$      4.75$        105 499$            5,136$        5,033$    10/31/2011 1/31/2012 92

3 WP 41 4/30/2012 90 90 113.11 4,638$      4.75$        93 442$            5,079$        4,968$    1/31/2012 4/30/2012 90

38,618$         37,498$      1,120$          

1 4 WVG 83 11/30/2010 91 16 91.25 1,332$      3.83$        453 305$            1,637$        8/31/2010 9/16/2010 16

1 4 WVG 83 11/30/2010 91 75 113.11 7,737$      4.75$        453 1,773$         9,511$        9,370$    9/16/2010 11/30/2010 75

4 WVG 83 2/28/2011 90 90 113.11 9,388$      4.75$        626 2,974$         12,362$      10,183$  11/30/2010 2/28/2011 90

4 WVG 83 5/31/2011 92 92 113.11 9,388$      4.75$        535 2,541$         11,929$      13,114$  2/28/2011 5/31/2011 92

4 WVG 83 8/31/2011 92 92 113.11 9,388$      4.75$        763 3,624$         13,012$      12,748$  5/31/2011 8/31/2011 92

4 WVG 83 11/30/2011 91 91 113.11 9,388$      4.75$        644 3,059$         12,447$      12,212$  8/31/2011 11/30/2011 91

4 WVG 84 2/29/2012 91 91 113.11 9,501$      4.75$        703 3,339$         12,840$      12,452$  11/30/2011 2/29/2012 91

4 WVG 84 5/31/2012 91 92 113.11 9,606$      4.75$        551 2,646$         12,252$      11,762$  2/29/2012 5/31/2012 92

85,990$         81,841$      4,149$          

1 5 HV 119 10/31/2010 92 47 91.25 5,547$      3.83$        667 1,305$         6,852$        7/31/2010 9/16/2010 47

1 5 HV 119 10/31/2010 92 45 113.11 6,584$      4.75$        667 1,550$         8,133$        13,495$  9/16/2010 10/31/2010 45

5 HV 119 1/31/2011 92 92 113.11 13,460$    4.75$        325 1,544$         15,004$      12,021$  10/31/2010 1/31/2011 92

5 HV 119 4/30/2011 89 89 113.11 13,460$    4.75$        308 1,463$         14,923$      17,546$  1/31/2011 4/30/2011 89

5 HV 119 7/31/2011 92 92 113.11 13,460$    4.75$        642 3,050$         16,510$      16,176$  4/30/2011 7/31/2011 92

5 HV 119 10/31/2011 92 92 113.11 13,460$    4.75$        627 2,978$         16,438$      16,106$  7/31/2011 10/31/2011 92

5 HV 119 1/31/2012 92 92 113.11 13,460$    4.75$        388 1,843$         15,303$      14,885$  10/31/2011 1/31/2012 92

5 HV 118 4/30/2012 90 90 113.11 13,347$    4.75$        287 1,363$         14,710$      14,414$  1/31/2012 4/30/2012 90

107,874$       104,643$    3,231$          

1 6 WC 52 11/30/2010 91 16 91.25 834$         3.83$        450 303$            1,137$        8/31/2010 9/16/2010 16

1 6 WC 52 11/30/2010 91 75 113.11 4,848$      4.75$        450 1,762$         6,609$        6,453$    9/16/2010 11/30/2010 75

6 WC 53 2/28/2011 90 90 113.11 5,995$      4.75$        421 2,000$         7,995$        6,750$    11/30/2010 2/28/2011 90

6 WC 54 5/31/2011 92 92 113.11 6,108$      4.75$        397 1,886$         7,994$        8,805$    2/28/2011 5/31/2011 92

6 WC 54 8/31/2011 92 92 113.11 6,108$      4.75$        656 3,116$         9,224$        9,068$    5/31/2011 8/31/2011 92

6 WC 54 11/30/2011 91 91 113.11 6,108$      4.75$        457 2,171$         8,279$        8,110$    8/31/2011 11/30/2011 91

6 WC 54 2/29/2012 91 91 113.11 6,108$      4.75$        399 1,895$         8,003$        7,841$    11/30/2011 2/29/2012 91

6 WC 54 5/31/2012 91 92 113.11 6,175$      4.75$        424 2,036$         8,211$        7,967$    2/29/2012 5/31/2012 92

57,452$         54,994$      2,458$          
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Lakes Region Water Co., Inc.

Reconciliation of  Temporary Rates to Permanent Rates

Effective Date of Permanent Rates 9/17/2010

DW 10-141 - Order # 25,391 issued 7/13/2012

Recoverable

Ending Perm Perm Perm Perm Perm Perm Permanent

# Billing # days in # days Fixed Fixed Vol 100 cu ft Volume Total Actual Rate Beg end #

Note: Div # DIV Customers Date Quarter reconciled Rate Charges Rate Vol Charge Billed Billed Adjusment date date days

1 7 PC 69 11/30/2010 91 16 91.25 1,107$      3.83$        604 407$            1,514$        8/31/2010 9/16/2010 16

1 7 PC 69 11/30/2010 91 75 113.11 6,432$      4.75$        604 2,365$         8,797$        8,609$    9/16/2010 11/30/2010 75

2 7 PC 69 2/28/2011 90 90 113.11 7,805$      4.75$        538 2,556$         10,360$      8,576$    11/30/2010 2/28/2011 90

7 PC 71 5/31/2011 92 92 113.11 8,031$      4.75$        518 2,461$         10,491$      11,602$  2/28/2011 5/31/2011 92

7 PC 71 8/31/2011 92 92 113.11 8,031$      4.75$        1173 5,572$         13,603$      13,320$  5/31/2011 8/31/2011 92

7 PC 71 11/30/2011 91 91 113.11 8,031$      4.75$        648 3,078$         11,109$      10,883$  8/31/2011 11/30/2011 91

7 PC 71 2/29/2012 91 91 113.11 8,031$      4.75$        513 2,437$         10,468$      10,246$  11/30/2011 2/29/2012 91

7 PC 71 5/31/2012 91 92 113.11 8,119$      4.75$        565 2,713$         10,832$      10,497$  2/29/2012 5/31/2012 92

77,173$         73,733$      3,440$          

1 8 DR 58 9/30/2010 92 78 91.25 4,487$      3.83$        444 1,442$         5,929$        6/30/2010 9/16/2010 78

1 8 DR 58 9/30/2010 92 14 113.11 998$         4.75$        444 321$            1,319$        6,993$    9/16/2010 9/30/2010 14

8 DR 59 12/31/2010 92 92 113.11 6,673$      4.75$        433 2,057$         8,730$        6,992$    9/30/2010 12/31/2010 92

8 DR 59 3/31/2011 90 90 113.11 6,673$      4.75$        434 2,062$         8,735$        7,750$    12/31/2010 3/31/2011 90

8 DR 59 6/30/2011 91 91 113.11 6,673$      4.75$        420 1,995$         8,668$        10,079$  3/31/2011 6/30/2011 91

8 DR 59 9/30/2011 92 92 113.11 6,673$      4.75$        586 2,784$         9,457$        9,200$    6/30/2011 9/30/2011 92

8 DR 59 12/30/2011 92 92 113.11 6,673$      4.75$        419 1,990$         8,664$        8,488$    9/30/2011 12/31/2011 92

8 DR 59 3/31/2012 91 91 113.11 6,673$      4.75$        417 1,981$         8,654$        8,479$    12/31/2011 3/31/2012 91

8 DR 59 6/30/2012 91 91 113.11 6,673$      4.75$        468 2,223$         8,896$        8,721$    3/31/2012 6/30/2012 91

69,053$         66,702$      2,351$          

1 9 WG 74 9/30/2010 92 78 91.25 5,725$      3.83$        888 2,883$         8,608$        6/30/2010 9/16/2010 78

1 9 WG 74 9/30/2010 92 14 113.11 1,274$      4.75$        888 642$            1,916$        10,153$  9/16/2010 9/30/2010 14

9 WG 74 12/31/2010 92 92 113.11 8,370$      4.75$        970 4,608$         12,978$      10,471$  9/30/2010 12/31/2010 92

9 WG 74 3/31/2011 90 90 113.11 8,370$      4.75$        934 4,437$         12,807$      11,361$  12/31/2010 3/31/2011 90

9 WG 74 6/30/2011 91 91 113.11 8,370$      4.75$        904 4,294$         12,664$      14,585$  3/31/2011 6/30/2011 91

9 WG 74 9/30/2011 92 92 113.11 8,370$      4.75$        972 4,617$         12,987$      12,722$  6/30/2011 9/30/2011 92

9 WG 74 12/30/2011 92 92 113.11 8,370$      4.75$        797 3,786$         12,156$      11,908$  9/30/2011 12/31/2011 92

9 WG 74 3/31/2012 91 91 113.11 8,370$      4.75$        943 4,479$         12,849$      12,626$  12/31/2011 3/31/2012 91

9 WG 74 6/30/2012 91 91 113.11 8,370$      4.75$        881 4,185$         12,555$      12,312$  3/31/2012 6/30/2012 91

99,520$         96,138$      3,382$          

1 10 ELW 44 9/30/2010 92 78 91.25 3,404$      3.83$        802 2,604$         6,008$        6/30/2010 9/16/2010 78

1 10 ELW 44 9/30/2010 92 14 113.11 757$         4.75$        802 580$            1,337$        7,087$    9/16/2010 9/30/2010 14

10 ELW 44 12/31/2010 92 92 113.11 4,977$      4.75$        421 2,000$         6,977$        5,604$    9/30/2010 12/31/2010 92

10 ELW 44 3/31/2011 90 90 113.11 4,977$      4.75$        340 1,615$         6,592$        5,848$    12/31/2010 3/31/2011 90

10 ELW 44 6/30/2011 91 91 113.11 4,977$      4.75$        359 1,705$         6,682$        7,789$    3/31/2011 6/30/2011 91

10 ELW 44 9/30/2011 92 92 113.11 4,977$      4.75$        563 2,674$         7,651$        7,495$    6/30/2011 9/30/2011 92

10 ELW 44 12/30/2011 92 92 113.11 4,977$      4.75$        563 2,674$         7,651$        6,100$    9/30/2011 12/31/2011 92

10 ELW 44 3/31/2012 91 91 113.11 4,977$      4.75$        276 1,311$         6,288$        6,149$    12/31/2011 3/31/2012 91

10 ELW 44 6/30/2012 91 91 113.11 4,977$      4.75$        278 1,321$         6,297$        6,170$    3/31/2012 6/30/2012 91

55,483$         52,242$      3,241$          

1 11 BH 43 11/30/2010 91 16 91.25 690$         3.83$        440 296$            986$           8/31/2010 9/16/2010 16

1 11 BH 43 11/30/2010 91 75 113.11 4,009$      4.75$        440 1,723$         5,731$        5,628$    9/16/2010 11/30/2010 75

11 BH 43 2/28/2011 90 90 113.11 4,864$      4.75$        502 2,385$         7,248$        6,000$    11/30/2010 2/28/2011 90

11 BH 43 5/31/2011 92 92 113.11 4,864$      4.75$        511 2,427$         7,291$        7,957$    2/28/2011 5/31/2011 92

11 BH 45 8/31/2011 92 92 113.11 5,090$      4.75$        707 3,358$         8,448$        8,239$    5/31/2011 8/31/2011 92

11 BH 45 11/30/2011 91 91 113.11 5,090$      4.75$        476 2,261$         7,351$        7,244$    8/31/2011 11/30/2011 91

11 BH 45 2/29/2012 91 91 113.11 5,090$      4.75$        417 1,981$         7,071$        6,927$    11/30/2011 2/29/2012 91

11 BH 47 5/31/2012 91 92 113.11 5,375$      4.75$        482 2,315$         7,689$        7,470$    2/29/2012 5/31/2012 92

51,816$         49,465$      2,351$          

2 12 TWW 101 7/1/2010 92 78 123.88 10,608$    -$          0 -$                10,608$      6/30/2010 9/16/2010 78

2 12 TWW 101 7/1/2010 92 14 145.52 2,237$      -$          0 -$                2,237$        12,511$  9/16/2010 9/30/2010 14

12 TWW 101 10/1/2010 92 92 145.52 14,698$    -$          0 -$                14,698$      12,511$  9/30/2010 12/31/2010 92

12 TWW 101 1/1/2011 90 90 145.52 14,698$    -$          0 -$                14,698$      12,511$  12/31/2010 3/31/2011 90

12 TWW 101 4/1/2011 91 91 145.52 14,698$    -$          0 -$                14,698$      14,400$  3/31/2011 6/30/2011 91

12 TWW 101 7/1/2011 92 92 145.52 14,698$    -$          0 -$                14,698$      18,323$  6/30/2011 9/30/2011 92

8/6/2012 2  / 4
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Lakes Region Water Co., Inc.

Reconciliation of  Temporary Rates to Permanent Rates

Effective Date of Permanent Rates 9/17/2010

DW 10-141 - Order # 25,391 issued 7/13/2012

Recoverable

Ending Perm Perm Perm Perm Perm Perm Permanent

# Billing # days in # days Fixed Fixed Vol 100 cu ft Volume Total Actual Rate Beg end #

Note: Div # DIV Customers Date Quarter reconciled Rate Charges Rate Vol Charge Billed Billed Adjusment date date days

12 TWW 101 10/1/2011 91 91 145.52 14,698$    -$          0 -$                14,698$      14,400$  9/30/2011 12/30/2011 91

12 TWW 101 1/1/2012 92 92 145.52 14,698$    -$          0 -$                14,698$      14,400$  12/30/2011 3/31/2012 92

12 TWW 101 4/1/2012 91 91 145.52 14,698$    -$          0 -$                14,698$      14,400$  3/31/2012 6/30/2012 91

115,727$       113,456$    2,271$          

1 13 175E 44 10/31/2010 92 47 123.88 2,785$      -$          0 -$                2,785$        7/31/2010 9/16/2010 47

1 13 175E 44 10/31/2010 92 45 145.52 3,132$      -$          0 -$                3,132$        5,451$    9/16/2010 10/31/2010 45

13 175E 44 1/31/2011 92 92 145.52 6,403$      -$          0 -$                6,403$        5,451$    10/31/2010 1/31/2011 92

13 175E 44 4/30/2011 89 89 145.52 6,403$      -$          0 -$                6,403$        7,574$    1/31/2011 4/30/2011 89

13 175E 44 7/31/2011 92 92 145.52 6,403$      -$          0 -$                6,403$        6,273$    4/30/2011 7/31/2011 92

13 175E 44 10/31/2011 92 92 145.52 6,403$      -$          0 -$                6,403$        6,273$    7/31/2011 10/31/2011 92

13 175E 44 1/31/2012 92 92 145.52 6,403$      -$          0 -$                6,403$        6,259$    10/31/2011 1/31/2012 92

13 175E 44 4/30/2012 90 90 145.52 6,403$      -$          0 -$                6,403$        6,273$    1/31/2012 4/30/2012 90

44,334$         43,554$      780$             

1 14 DC 51 11/30/2010 91 16 123.88 1,111$      -$          0 -$                1,111$        8/31/2010 9/16/2010 16

1 14 DC 51 11/30/2010 91 75 145.52 6,117$      -$          0 -$                6,117$        6,318$    9/16/2010 11/30/2010 75

14 DC 51 2/28/2011 90 90 145.52 7,422$      -$          0 -$                7,422$        6,422$    11/30/2010 2/28/2011 90

14 DC 51 5/31/2011 92 92 145.52 7,422$      -$          0 -$                7,422$        8,216$    2/28/2011 5/31/2011 92

14 DC 51 8/31/2011 92 92 145.52 7,422$      -$          0 -$                7,422$        7,271$    5/31/2011 8/31/2011 92

14 DC 51 11/30/2011 91 91 145.52 7,422$      -$          0 -$                7,422$        7,271$    8/31/2011 11/30/2011 91

14 DC 51 2/29/2012 91 91 145.52 7,422$      -$          0 -$                7,422$        7,271$    11/30/2011 2/29/2012 91

14 DC 51 5/31/2012 91 92 145.52 7,503$      -$          0 -$                7,503$        7,271$    2/29/2012 5/31/2012 92

51,838$         50,040$      1,798$          

1 15 LOV 227 10/31/2010 92 47 123.88 14,366$    -$          0 -$                14,366$      7/31/2010 9/16/2010 47

1 15 LOV 227 10/31/2010 92 45 145.52 16,157$    -$          0 -$                16,157$      28,316$  9/16/2010 10/31/2010 45

15 LOV 227 1/31/2011 92 92 145.52 33,033$    -$          0 -$                33,033$      27,819$  10/31/2010 1/31/2011 92

15 LOV 227 4/30/2011 89 89 145.52 33,033$    -$          0 -$                33,033$      39,149$  1/31/2011 4/30/2011 89

15 LOV 228 7/31/2011 92 92 145.52 33,179$    -$          0 -$                33,179$      32,497$  4/30/2011 7/31/2011 92

15 LOV 228 10/31/2011 92 92 145.52 33,179$    -$          0 -$                33,179$      32,642$  7/31/2011 10/31/2011 92

15 LOV 228 1/31/2012 92 92 145.52 33,179$    -$          0 -$                33,179$      32,366$  10/31/2011 1/31/2012 92

15 LOV 228 4/30/2012 90 90 145.52 33,179$    -$          0 -$                33,179$      32,506$  1/31/2012 4/30/2012 90

229,304$       225,295$    4,009$          

1 16 IM 98 11/30/2010 91 16 123.88 2,135$      -$          0 -$                2,135$        8/31/2010 9/16/2010 16

1 16 IM 98 11/30/2010 91 75 145.52 11,754$    -$          0 -$                11,754$      12,140$  9/16/2010 11/30/2010 75

16 IM 98 2/28/2011 90 90 145.52 14,261$    -$          0 -$                14,261$      12,342$  11/30/2010 2/28/2011 90

16 IM 98 5/31/2011 92 92 145.52 14,261$    -$          0 -$                14,261$      15,962$  2/28/2011 5/31/2011 92

16 IM 98 8/31/2011 92 92 145.52 14,261$    -$          0 -$                14,261$      13,972$  5/31/2011 8/31/2011 92

16 IM 98 11/30/2011 91 91 145.52 14,261$    -$          0 -$                14,261$      13,972$  8/31/2011 11/30/2011 91

16 IM 96 2/29/2012 91 91 145.52 13,970$    -$          0 -$                13,970$      13,972$  11/30/2011 2/29/2012 91

16 IM 96 5/31/2012 91 92 145.52 14,123$    -$          0 -$                14,123$      13,972$  2/29/2012 5/31/2012 92

99,025$         96,332$      2,693$          

3 17 GG 55 2/28/2011 90 79 59.8 2,887$      -$          0 -$                2,887$        11/30/2010 2/17/2011 79

3 17 GG 55 2/28/2011 90 11 145.52 978$         -$          0 -$                978$           3,833$    2/17/2011 2/28/2011 11

17 GG 55 5/31/2011 92 92 145.52 8,004$      -$          0 -$                8,004$        7,841$    2/28/2011 5/31/2011 92

17 GG 54 8/31/2011 92 92 145.52 7,858$      -$          0 -$                7,858$        7,676$    5/31/2011 8/31/2011 92

17 GG 54 11/30/2011 91 91 145.52 7,858$      -$          0 -$                7,858$        7,699$    8/31/2011 11/30/2011 91

17 GG 54 2/29/2012 91 91 145.52 7,858$      -$          0 -$                7,858$        7,618$    11/30/2011 2/29/2012 91

17 GG 54 5/31/2012 92 92 145.52 7,858$      -$          0 -$                7,858$        7,699$    2/29/2012 5/31/2012 92

43,301$         42,366$      935$             

1 4 Pool 1 11/30/2010 91 16 285.18 50$           -$          0 -$                50$             8/31/2010 9/16/2010 16

1 4 Pool 1 11/30/2010 91 75 349.76 288$         -$          0 -$                288$           285$       9/16/2010 11/30/2010 75

4 Pool 1 2/28/2011 90 90 349.76 350$         -$          0 -$                350$           292$       11/30/2010 2/28/2011 90

4 Pool 1 5/31/2011 92 92 349.76 350$         -$          0 -$                350$           360$       2/28/2011 5/31/2011 92

4 Pool 1 8/31/2011 92 92 349.76 350$         -$          0 -$                350$           343$       5/31/2011 8/31/2011 92

4 Pool 1 11/30/2011 91 91 349.76 350$         -$          0 -$                350$           343$       8/31/2011 11/30/2011 91

8/6/2012 3  / 4
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Lakes Region Water Co., Inc.

Reconciliation of  Temporary Rates to Permanent Rates

Effective Date of Permanent Rates 9/17/2010

DW 10-141 - Order # 25,391 issued 7/13/2012

Recoverable

Ending Perm Perm Perm Perm Perm Perm Permanent

# Billing # days in # days Fixed Fixed Vol 100 cu ft Volume Total Actual Rate Beg end #

Note: Div # DIV Customers Date Quarter reconciled Rate Charges Rate Vol Charge Billed Billed Adjusment date date days

4 Pool 1 2/29/2012 91 91 349.76 350$         -$          0 -$                350$           343$       11/30/2011 2/29/2012 91

4 Pool 1 5/31/2012 91 92 349.76 354$         -$          0 -$                354$           343$       2/29/2012 5/31/2012 92

2,441$           2,309$        132$             

1,723,538$    1,670,040$ 53,498$        #

NOTES:

1 This splits the quarter from the beginning of the quarter to September 17, 2010 the effective date of the Temporary Rate

2 Tamworth is invoiced in advance - this splits the quarter from beginning of the quarter to September 17, 2010 the effective date of the Temporary Rate

3 Gunstock Glen was brought into the consolidated rate structure as of February 18, 2011 - This splits the quarter from beginning of quarter to February 18, 2011

SUMMARY
Amount Amount

Total Per Per 

# Customers Recovery Customer Quarter

1 FEH 85 3,017$      35.50$       8.88$           

2 PS 389 12,139$    31.21$       7.80$           

3 WP 41 1,120$      27.32$       6.83$           

4 WVG 84 4,149$      49.40$       12.35$         

5 HV 118 3,231$      27.38$       6.85$           

6 WC 54 2,458$      45.52$       11.38$         

7 PC 71 3,440$      48.46$       12.12$         

8 DR 59 2,351$      39.85$       9.96$           

9 WG 74 3,382$      45.70$       11.43$         

10 ELW 44 3,241$      73.66$       18.42$         

11 BH 47 2,351$      50.01$       12.50$         

12 TWW 101 2,271$      22.49$       5.62$           

13 175E 44 780$         17.72$       4.43$           

14 DC 51 1,798$      35.26$       8.82$           

15 LOV 228 4,009$      17.58$       4.40$           

16 IM 96 2,693$      28.06$       7.02$           

17 GG 54 935$         17.32$       4.33$           

4 Pool 1 132$         131.81$     32.95$         

Total 1,641 53,498$    

8/6/2012 4  / 4
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Lakes Region Water Company, Inc.   

Issued: August 6, 2012   Issued By:  _________________________________ 
                             Thomas Albert Mason 
   Title: President, Lakes Region Water Company, Inc 
Effective: September 17, 2010 (all except Gunstock Glen) 
                February 18, 2011 – Gunstock Glen 
    

 

 

PERMANENT RATE RECOUPMENT (PRR) 

DIVISIONS 

 FAR ECHO HARBOR, PARADISE SHORES, WEST POINT, WATERVILLE VALLEY 
GATEWAY, HIDDEN VALLEY, WENTWORTH COVE, PENDLETON COVE, DEER RUN, 
WOODLAND  GROVE, ECHO LAKE WOODS, BRAKE HILL, TAMWORTH WATER 
WORKS, 175 ESTATES, DEER COVE, LAKE OSSIPEE VILLAGE, INDIAN MOUND, 
GUNSTOCK GLEN. 

..  
CHARACTER OF SERVICE 

This is the recoupment of permanent rates for the period of September 17, 2010 to July 12, 2012 
as established in DW 10-141 for all divisions except Gunstock Glen and the recoupment of 
permanent rates for the period February 18, 2011 to July 12, 2012 for Gunstock Glen as 
established in DW 10-141. This rate is billed in accordance with NHPUC Order No. 25,391 to be 
billed in four (4) equal quarterly surcharges as delineated in the below schedule. 

RATES 

     Recoupment   Full  Quarterly 
     Period    Recoupment Surcharge 
 Far Echo Harbor   09/17/10-04/30/12  $35.50   $ 8.88  

Paradise Shores   09/17/10-06/30/12  $31.21   $ 7.80 
West Point    09/17/10-04/30/12  $27.32   $ 6.83 
Waterville Valley Gateway  09/17/10-05/31/12  $49.40   $12.35 
Hidden Valley   09/17/10-04/30/12  $27.38   $ 6.85 
Wentworth Cove   09/17/10-05/31/12  $45.52   $11.38 
Pendleton Cove   09/17/10-05/31/12  $48.46   $12.12 
Deer Run    09/17/10-06/30/12  $39.85   $ 9.96 
Woodland Grove   09/17/10-06/30/12  $45.70   $11.43 
Echo Lake Woods   09/17/10-06/30/12  $73.66   $18.42 
Brake Hill    09/17/10-05/31/12  $50.01   $12.50  
Tamworth Water Works 09/17/10-09/30/12  $22.49   $ 5.62 
175 Estates    09/17/10-04/30/12  $17.72   $ 4.43 
Deer Cove    09/17/10-05/31/12  $35.26   $ 8.82 
Lake Ossipee Village   09/17/10-04/30/12  $17.58   $ 4.40 
Indian Mound   09/17/10-05/31/12  $28.06   $ 7.02 
Gunstock Glen  02/18/11-05/31/12  $17.32   $ 4.33 
W V G – Pool   09/17/10-05/31/12  $131.81  $32.95 
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Difference in

Calculated

Total Total Actual Revenues

Calculated Recorded Calculated between Total

Revenues Revenues Adjustment for Revenues Permanent Surcharge per

under under Unaccounted under Rates and Number Total Number Customer per

Permanent Temporary for Temporary Temporary of Surcharge per of Billing Billing

Rates Rates Differences Rates Rates Customers Customer Quarters Quarter

DIVISION # 1 - FAR ECHO HARBOR 76,228.16$       - [ 73,967.86$       + 93.17$              = 74,061.03$       ] = 2,167.13$         ÷ 85 = 25.50$              ÷ 4 = 6.37$                

DIVISION # 2 - PARADISE SHORES 420,725.10$     - [ 405,466.01$     + 1,499.41$         = 406,965.42$     ] = 13,759.68$       ÷ 390 = 35.28$              ÷ 4 = 8.82$                

DIVISION # 3 - WEST POINT 38,620.18$       - [ 37,499.41$       + 9.34$                = 37,508.75$       ] = 1,111.43$         ÷ 41 = 27.11$              ÷ 4 = 6.78$                

DIVISION # 4a - WATERVILLE VALLEY GATEWAY 85,630.87$       - [ 81,843.45$       + (11.49)$             = 81,831.96$       ] = 3,798.91$         ÷ 83 = 45.77$              ÷ 4 = 11.44$              

DIVISION # 4b - WATERVILLE VALLEY GATEWAY POOL 2,436.97$         - [ 2,310.53$         + -$                  = 2,310.53$         ] = 126.44$            ÷ 1 = 126.44$            ÷ 4 = 31.61$              

DIVISION # 5 - HIDDEN VALLEY 107,876.36$     - [ 104,756.79$     + 16.55$              = 104,773.34$     ] = 3,103.02$         ÷ 118 = 26.30$              ÷ 4 = 6.57$                

DIVISION # 6 - WENTWORTH COVE 57,363.74$       - [ 54,996.31$       + (199.94)$           = 54,796.37$       ] = 2,567.37$         ÷ 54 = 47.54$              ÷ 4 = 11.89$              

DIVISION # 7 - PENDLETON COVE 77,055.58$       - [ 73,735.41$       + 42.28$              = 73,777.69$       ] = 3,277.89$         ÷ 71 = 46.17$              ÷ 4 = 11.54$              

DIVISION # 8 - DEER RUN 69,053.30$       - [ 66,703.53$       + 7.88$                = 66,711.41$       ] = 2,341.89$         ÷ 59 = 39.69$              ÷ 4 = 9.92$                

DIVISION # 9 - WOODLAND GROVE 99,519.75$       - [ 96,141.27$       + (24.68)$             = 96,116.59$       ] = 3,403.16$         ÷ 74 = 45.99$              ÷ 4 = 11.50$              

DIVISION # 10 - ECHO LAKE WOODS 54,058.19$       - [ 52,244.18$       + 33.94$              = 52,278.12$       ] = 1,780.07$         ÷ 44 = 40.46$              ÷ 4 = 10.11$              

DIVISION # 11 - BRAKE HILL 51,732.02$       - [ 49,465.08$       + (42.82)$             = 49,422.26$       ] = 2,309.76$         ÷ 47 = 49.14$              ÷ 4 = 12.29$              

DIVISION # 12 - TAMWORTH WATER WORKS 115,727.12$     - [ 113,457.34$     + -$                  = 113,457.34$     ] = 2,269.78$         ÷ 101 = 22.47$              ÷ 4 = 5.62$                

DIVISION # 13 - 175 ESTATES 44,333.73$       - [ 43,567.93$       + 63.79$              = 43,631.72$       ] = 702.01$            ÷ 44 = 15.95$              ÷ 4 = 3.99$                

DIVISION # 14 - DEER COVE 51,756.59$       - [ 50,041.17$       + -$                  = 50,041.17$       ] = 1,715.42$         ÷ 51 = 33.64$              ÷ 4 = 8.41$                

DIVISION # 15 - LAKE OSSIPEE VILLAGE 229,303.83$     - [ 225,295.63$     + 193.06$            = 225,488.69$     ] = 3,815.14$         ÷ 228 = 16.73$              ÷ 4 = 4.18$                

DIVISION # 16 - INDIAN MOUND 99,453.85$       - [ 96,332.04$       + -$                  = 96,332.04$       ] = 3,121.81$         ÷ 98 = 31.86$              ÷ 4 = 7.96$                

DIVISION # 17 - GUNSTOCK GLEN 43,301.15$       - [ 42,366.12$       + 103.30$            = 42,469.42$       ] = 831.73$            ÷ 54 = 15.40$              ÷ 4 = 3.85$                

TOTALS 1,724,176.47$  - [ 1,670,190.06$  + 1,783.79$         = 1,671,973.85$  ] = 52,202.62$       1,643

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

SUMMARY



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 85 x 91.25$           = 7,756.25$      ) + ( 532 x 3.83$             = 2,037.56$      ) = 9,793.81$      x 51.09% = 5,003.36$      ] + [ N/A ] = 5,003.36$      (5,003.36)$     (5,003.36)$     
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 85 x 91.25$           = 7,756.25$      ) + ( 532 x 3.83$             = 2,037.56$      ) = 9,793.81$      x 48.91% = 4,790.45$      ] + [ 18.51% x 4,790.45$      = 886.71$         ] = 5,677.16$      7,756.25$      + 2,037.56$      + -$               = 9,793.81$      + -$               = 9,793.81$      4,116.65$      (886.71)$        
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 85 x 91.25$           = 7,756.25$      ) + ( 187 x 3.83$             = 716.21$         ) = 8,472.46$      x 100.00% = 8,472.46$      ] + [ 18.51% x 8,472.46$      = 1,568.25$      ] = 10,040.71$    7,756.25$      + 716.21$         + -$               = 8,472.46$      + -$               = 8,472.46$      (1,568.25)$     (2,454.96)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 85 x 91.25$           = 7,756.25$      ) + ( 149 x 3.83$             = 570.67$         ) = 8,326.92$      x 19.10% = 1,590.54$      ] + [ N/A ] = 1,590.54$      (1,590.54)$     (4,045.50)$     
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 85 x 110.85$         = 9,422.25$      ) + ( 149 x 4.65$             = 692.85$         ) = 10,115.10$    x 80.90% = 8,183.00$      ] + [ N/A ] = 8,183.00$      9,104.35$      + 669.01$         + 2,454.80$      = 12,228.16$    + -$               = 12,228.16$    4,045.16$      (0.34)$            
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 85 x 110.85$         = 9,422.25$      ) + ( 505 x 4.65$             = 2,348.25$      ) = 11,770.50$    x 100.00% = 11,770.50$    ] + [ N/A ] = 11,770.50$    9,422.25$      + 2,348.25$      + -$               = 11,770.50$    + -$               = 11,770.50$    -$               (0.34)$            
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 85 x 110.85$         = 9,422.25$      ) + ( 494 x 4.65$             = 2,297.10$      ) = 11,719.35$    x 100.00% = 11,719.35$    ] + [ N/A ] = 11,719.35$    9,422.25$      + 2,297.10$      + -$               = 11,719.35$    + 51.81$           = 11,771.16$    51.81$           51.47$           
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 85 x 110.85$         = 9,422.25$      ) + ( 211 x 4.65$             = 981.15$         ) = 10,403.40$    x 100.00% = 10,403.40$    ] + [ N/A ] = 10,403.40$    9,422.25$      + 981.15$         + -$               = 10,403.40$    + (56.63)$          = 10,346.77$    (56.63)$          (5.16)$            
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 85 x 110.85$         = 9,422.25$      ) + ( 54 x 4.65$             = 251.10$         ) = 9,673.35$      x 100.00% = 9,673.35$      ] + [ N/A ] = 9,673.35$      9,422.25$      + 251.10$         + -$               = 9,673.35$      + (88.35)$          = 9,585.00$      (88.35)$          (93.51)$          

71,606.41$    2,454.96$      74,061.37$    62,305.85$    9,300.38$      2,454.80$      74,061.03$    (93.17)$          73,967.86$    (93.51)$          (93.51)$          

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 85 x 91.25$           = 7,756.25$      ) + ( 532 x 3.83$             = 2,037.56$      ) = 9,793.81$      x 51.09% = 5,003.36$      ] + [ N/A ] = 5,003.36$      (5,003.36)$     (5,003.36)$     
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 85 x 113.11$         = 9,614.35$      ) + ( 532 x 4.75$             = 2,527.00$      ) = 12,141.35$    x 48.91% = 5,938.70$      ] + [ N/A ] = 5,938.70$      7,756.25$      + 2,037.56$      + -$               = 9,793.81$      + -$               = 9,793.81$      3,855.11$      (1,148.25)$     
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 85 x 113.11$         = 9,614.35$      ) + ( 187 x 4.75$             = 888.25$         ) = 10,502.60$    x 100.00% = 10,502.60$    ] + [ N/A ] = 10,502.60$    7,756.25$      + 716.21$         + -$               = 8,472.46$      + -$               = 8,472.46$      (2,030.14)$     (3,178.39)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 85 x 113.11$         = 9,614.35$      ) + ( 149 x 4.75$             = 707.75$         ) = 10,322.10$    x 19.10% = 1,971.64$      ] + [ N/A ] = 1,971.64$      (1,971.64)$     (5,150.03)$     
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 85 x 113.11$         = 9,614.35$      ) + ( 149 x 4.75$             = 707.75$         ) = 10,322.10$    x 80.90% = 8,350.46$      ] + [ N/A ] = 8,350.46$      9,104.35$      + 669.01$         + 2,454.80$      = 12,228.16$    + -$               = 12,228.16$    3,877.70$      (1,272.33)$     
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 85 x 113.11$         = 9,614.35$      ) + ( 505 x 4.75$             = 2,398.75$      ) = 12,013.10$    x 100.00% = 12,013.10$    ] + [ N/A ] = 12,013.10$    9,422.25$      + 2,348.25$      + -$               = 11,770.50$    + -$               = 11,770.50$    (242.60)$        (1,514.93)$     
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 85 x 113.11$         = 9,614.35$      ) + ( 494 x 4.75$             = 2,346.50$      ) = 11,960.85$    x 100.00% = 11,960.85$    ] + [ N/A ] = 11,960.85$    9,422.25$      + 2,297.10$      + -$               = 11,719.35$    + 51.81$           = 11,771.16$    (189.69)$        (1,704.62)$     
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 85 x 113.11$         = 9,614.35$      ) + ( 211 x 4.75$             = 1,002.25$      ) = 10,616.60$    x 100.00% = 10,616.60$    ] + [ N/A ] = 10,616.60$    9,422.25$      + 981.15$         + -$               = 10,403.40$    + (56.63)$          = 10,346.77$    (269.83)$        (1,974.45)$     
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 85 x 113.11$         = 9,614.35$      ) + ( 54 x 4.75$             = 256.50$         ) = 9,870.85$      x 100.00% = 9,870.85$      ] + [ N/A ] = 9,870.85$      9,422.25$      + 251.10$         + -$               = 9,673.35$      + (88.35)$          = 9,585.00$      (285.85)$        (2,260.30)$     

76,228.16$    -$               76,228.16$    62,305.85$    9,300.38$      2,454.80$      74,061.03$    (93.17)$          73,967.86$    (2,260.30)$     (2,260.30)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - FAR ECHO HARBOR

Total Calculated Revenues under Permanent Rates 76,228.16$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 73,967.86$    

Adjustment for Unaccounted for Differences 93.17$           - 74,061.03$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 2,167.13$      

Number of Customers ÷ 85

Total Surcharge per Customer 25.50$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 6.37$             

DW 10-141

Effective PeriodBilling Quarter

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 1 - FAR ECHO HARBOR



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 385 x 91.25$           = 35,131.25$    ) + ( 3,641 x 3.83$             = 13,945.03$    ) = 49,076.28$    x 84.78% = 41,608.15$    ] + [ N/A ] = 41,608.15$    (41,608.15)$   (41,608.15)$   
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 385 x 91.25$           = 35,131.25$    ) + ( 3,641 x 3.83$             = 13,945.03$    ) = 49,076.28$    x 15.22% = 7,468.13$      ] + [ 18.51% x 7,468.13$      = 1,382.35$      ] = 8,850.48$      35,131.25$    + 13,945.03$    + -$               = 49,076.28$    + 160.69$         = 49,236.97$    40,386.49$    (1,221.66)$     
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 386 x 91.25$           = 35,222.50$    ) + ( 1,652 x 3.83$             = 6,327.16$      ) = 41,549.66$    x 100.00% = 41,549.66$    ] + [ 18.51% x 41,549.66$    = 7,690.84$      ] = 49,240.50$    35,222.50$    + 6,327.16$      + -$               = 41,549.66$    + (1,203.81)$     = 40,345.85$    (8,894.65)$     (10,116.31)$   
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 386 x 91.25$           = 35,222.50$    ) + ( 1,466 x 3.83$             = 5,614.78$      ) = 40,837.28$    x 53.33% = 21,779.88$    ] + [ N/A ] = 21,779.88$    (21,779.88)$   (31,896.20)$   
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 386 x 110.85$         = 42,788.10$    ) + ( 1,466 x 4.65$             = 6,816.90$      ) = 49,605.00$    x 46.67% = 23,149.00$    ] + [ N/A ] = 23,149.00$    38,750.54$    + 6,171.86$      + -$               = 44,922.40$    + (274.41)$        = 44,647.99$    21,498.99$    (10,397.21)$   
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 387 x 110.85$         = 42,898.95$    ) + ( 1,906 x 4.65$             = 8,862.90$      ) = 51,761.85$    x 100.00% = 51,761.85$    ] + [ N/A ] = 51,761.85$    42,898.95$    + 8,862.90$      + 9,090.63$      = 60,852.48$    + 126.39$         = 60,978.87$    9,217.02$      (1,180.19)$     
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 388 x 110.85$         = 43,009.80$    ) + ( 3,230 x 4.65$             = 15,019.50$    ) = 58,029.30$    x 100.00% = 58,029.30$    ] + [ N/A ] = 58,029.30$    43,009.80$    + 15,019.50$    + -$               = 58,029.30$    + (126.13)$        = 57,903.17$    (126.13)$        (1,306.32)$     
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 390 x 110.85$         = 43,231.50$    ) + ( 1,532 x 4.65$             = 7,123.80$      ) = 50,355.30$    x 100.00% = 50,355.30$    ] + [ N/A ] = 50,355.30$    43,231.50$    + 7,123.80$      + -$               = 50,355.30$    + (158.59)$        = 50,196.71$    (158.59)$        (1,464.91)$     
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 390 x 110.85$         = 43,231.50$    ) + ( 1,493 x 4.65$             = 6,942.45$      ) = 50,173.95$    x 100.00% = 50,173.95$    ] + [ N/A ] = 50,173.95$    43,231.50$    + 6,942.45$      + -$               = 50,173.95$    + (44.40)$          = 50,129.55$    (44.40)$          (1,509.31)$     
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 390 x 110.85$         = 43,231.50$    ) + ( 1,887 x 4.65$             = 8,774.55$      ) = 52,006.05$    x 100.00% = 52,006.05$    ] + [ N/A ] = 52,006.05$    43,231.50$    + 8,774.55$      + -$               = 52,006.05$    + 20.85$           = 52,026.90$    20.85$           (1,488.46)$     

397,881.27$  9,073.19$      406,954.47$  324,707.54$  73,167.25$    9,090.63$      406,965.42$  (1,499.41)$     405,466.01$  (1,488.46)$     (1,488.46)$     

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 385 x 91.25$           = 35,131.25$    ) + ( 3,641 x 3.83$             = 13,945.03$    ) = 49,076.28$    x 84.78% = 41,608.15$    ] + [ N/A ] = 41,608.15$    (41,608.15)$   (41,608.15)$   
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 385 x 113.11$         = 43,547.35$    ) + ( 3,641 x 4.75$             = 17,294.75$    ) = 60,842.10$    x 15.22% = 9,258.58$      ] + [ N/A ] = 9,258.58$      35,131.25$    + 13,945.03$    + -$               = 49,076.28$    + 160.69$         = 49,236.97$    39,978.39$    (1,629.76)$     
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 386 x 113.11$         = 43,660.46$    ) + ( 1,652 x 4.75$             = 7,847.00$      ) = 51,507.46$    x 100.00% = 51,507.46$    ] + [ N/A ] = 51,507.46$    35,222.50$    + 6,327.16$      + -$               = 41,549.66$    + (1,203.81)$     = 40,345.85$    (11,161.61)$   (12,791.37)$   
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 386 x 113.11$         = 43,660.46$    ) + ( 1,466 x 4.75$             = 6,963.50$      ) = 50,623.96$    x 53.33% = 26,999.45$    ] + [ N/A ] = 26,999.45$    (26,999.45)$   (39,790.82)$   
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 386 x 113.11$         = 43,660.46$    ) + ( 1,466 x 4.75$             = 6,963.50$      ) = 50,623.96$    x 46.67% = 23,624.51$    ] + [ N/A ] = 23,624.51$    38,750.54$    + 6,171.86$      + -$               = 44,922.40$    + (274.41)$        = 44,647.99$    21,023.48$    (18,767.34)$   
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 387 x 113.11$         = 43,773.57$    ) + ( 1,906 x 4.75$             = 9,053.50$      ) = 52,827.07$    x 100.00% = 52,827.07$    ] + [ N/A ] = 52,827.07$    42,898.95$    + 8,862.90$      + 9,090.63$      = 60,852.48$    + 126.39$         = 60,978.87$    8,151.80$      (10,615.54)$   
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 388 x 113.11$         = 43,886.68$    ) + ( 3,230 x 4.75$             = 15,342.50$    ) = 59,229.18$    x 100.00% = 59,229.18$    ] + [ N/A ] = 59,229.18$    43,009.80$    + 15,019.50$    + -$               = 58,029.30$    + (126.13)$        = 57,903.17$    (1,326.01)$     (11,941.55)$   
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 390 x 113.11$         = 44,112.90$    ) + ( 1,532 x 4.75$             = 7,277.00$      ) = 51,389.90$    x 100.00% = 51,389.90$    ] + [ N/A ] = 51,389.90$    43,231.50$    + 7,123.80$      + -$               = 50,355.30$    + (158.59)$        = 50,196.71$    (1,193.19)$     (13,134.74)$   
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 390 x 113.11$         = 44,112.90$    ) + ( 1,493 x 4.75$             = 7,091.75$      ) = 51,204.65$    x 100.00% = 51,204.65$    ] + [ N/A ] = 51,204.65$    43,231.50$    + 6,942.45$      + -$               = 50,173.95$    + (44.40)$          = 50,129.55$    (1,075.10)$     (14,209.84)$   
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 390 x 113.11$         = 44,112.90$    ) + ( 1,887 x 4.75$             = 8,963.25$      ) = 53,076.15$    x 100.00% = 53,076.15$    ] + [ N/A ] = 53,076.15$    43,231.50$    + 8,774.55$      + -$               = 52,006.05$    + 20.85$           = 52,026.90$    (1,049.25)$     (15,259.09)$   

420,725.10$  -$               420,725.10$  324,707.54$  73,167.25$    9,090.63$      406,965.42$  (1,499.41)$     405,466.01$  (15,259.09)$   (15,259.09)$   

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - PARADISE SHORES

Total Calculated Revenues under Permanent Rates 420,725.10$  

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 405,466.01$  

Adjustment for Unaccounted for Differences 1,499.41$      - 406,965.42$  

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 13,759.68$    

Number of Customers ÷ 390

Total Surcharge per Customer 35.28$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 8.82$             

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period
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LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 2 - PARADISE SHORES

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 42 x 91.25$           = 3,832.50$      ) + ( 269 x 3.83$             = 1,030.27$      ) = 4,862.77$      x 51.09% = 2,484.24$      ] + [ N/A ] = 2,484.24$      (2,484.24)$     (2,484.24)$     
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 42 x 91.25$           = 3,832.50$      ) + ( 269 x 3.83$             = 1,030.27$      ) = 4,862.77$      x 48.91% = 2,378.53$      ] + [ 18.51% x 2,378.53$      = 440.27$         ] = 2,818.79$      3,832.50$      + 1,030.27$      + -$               = 4,862.77$      + -$               = 4,862.77$      2,043.98$      (440.27)$        
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 42 x 91.25$           = 3,832.50$      ) + ( 165 x 3.83$             = 631.95$         ) = 4,464.45$      x 100.00% = 4,464.45$      ] + [ 18.51% x 4,464.45$      = 826.37$         ] = 5,290.82$      3,832.50$      + 631.95$         + -$               = 4,464.45$      + -$               = 4,464.45$      (826.37)$        (1,266.64)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 42 x 91.25$           = 3,832.50$      ) + ( 144 x 3.83$             = 553.24$         ) = 4,385.74$      x 19.10% = 837.73$         ] + [ N/A ] = 837.73$         (837.73)$        (2,104.36)$     
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 42 x 110.85$         = 4,655.70$      ) + ( 144 x 4.65$             = 671.69$         ) = 5,327.39$      x 80.90% = 4,309.80$      ] + [ N/A ] = 4,309.80$      4,498.62$      + 648.58$         + 1,265.88$      = 6,413.08$      + (0.04)$            = 6,413.04$      2,103.24$      (1.12)$            
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 42 x 110.85$         = 4,655.70$      ) + ( 292 x 4.65$             = 1,357.80$      ) = 6,013.50$      x 100.00% = 6,013.50$      ] + [ N/A ] = 6,013.50$      4,655.70$      + 1,357.80$      + -$               = 6,013.50$      + -$               = 6,013.50$      -$               (1.12)$            
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 41 x 110.85$         = 4,544.85$      ) + ( 258 x 4.65$             = 1,199.70$      ) = 5,744.55$      x 100.00% = 5,744.55$      ] + [ N/A ] = 5,744.55$      4,544.85$      + 1,199.70$      + -$               = 5,744.55$      + -$               = 5,744.55$      -$               (1.12)$            
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 41 x 110.85$         = 4,544.85$      ) + ( 105 x 4.65$             = 488.25$         ) = 5,033.10$      x 100.00% = 5,033.10$      ] + [ N/A ] = 5,033.10$      4,544.85$      + 488.25$         + -$               = 5,033.10$      + -$               = 5,033.10$      -$               (1.12)$            
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 41 x 110.85$         = 4,544.85$      ) + ( 93 x 4.65$             = 432.45$         ) = 4,977.30$      x 100.00% = 4,977.30$      ] + [ N/A ] = 4,977.30$      4,544.85$      + 432.45$         + -$               = 4,977.30$      + (9.30)$            = 4,968.00$      (9.30)$            (10.42)$          

36,243.20$    1,266.64$      37,509.83$    30,453.87$    5,789.00$      1,265.88$      37,508.75$    (9.34)$            37,499.41$    (10.42)$          (10.42)$          

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 42 x 91.25$           = 3,832.50$      ) + ( 269 x 3.83$             = 1,030.27$      ) = 4,862.77$      x 51.09% = 2,484.24$      ] + [ N/A ] = 2,484.24$      (2,484.24)$     (2,484.24)$     
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 42 x 113.11$         = 4,750.62$      ) + ( 269 x 4.75$             = 1,277.75$      ) = 6,028.37$      x 48.91% = 2,948.66$      ] + [ N/A ] = 2,948.66$      3,832.50$      + 1,030.27$      + -$               = 4,862.77$      + -$               = 4,862.77$      1,914.11$      (570.13)$        
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 42 x 113.11$         = 4,750.62$      ) + ( 165 x 4.75$             = 783.75$         ) = 5,534.37$      x 100.00% = 5,534.37$      ] + [ N/A ] = 5,534.37$      3,832.50$      + 631.95$         + -$               = 4,464.45$      + -$               = 4,464.45$      (1,069.92)$     (1,640.05)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 42 x 113.11$         = 4,750.62$      ) + ( 144 x 4.75$             = 686.14$         ) = 5,436.76$      x 19.10% = 1,038.48$      ] + [ N/A ] = 1,038.48$      (1,038.48)$     (2,678.53)$     
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 42 x 113.11$         = 4,750.62$      ) + ( 144 x 4.75$             = 686.14$         ) = 5,436.76$      x 80.90% = 4,398.28$      ] + [ N/A ] = 4,398.28$      4,498.62$      + 648.58$         + 1,265.88$      = 6,413.08$      + (0.04)$            = 6,413.04$      2,014.76$      (663.77)$        
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 42 x 113.11$         = 4,750.62$      ) + ( 292 x 4.75$             = 1,387.00$      ) = 6,137.62$      x 100.00% = 6,137.62$      ] + [ N/A ] = 6,137.62$      4,655.70$      + 1,357.80$      + -$               = 6,013.50$      + -$               = 6,013.50$      (124.12)$        (787.89)$        
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 41 x 113.11$         = 4,637.51$      ) + ( 258 x 4.75$             = 1,225.50$      ) = 5,863.01$      x 100.00% = 5,863.01$      ] + [ N/A ] = 5,863.01$      4,544.85$      + 1,199.70$      + -$               = 5,744.55$      + -$               = 5,744.55$      (118.46)$        (906.35)$        
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 41 x 113.11$         = 4,637.51$      ) + ( 105 x 4.75$             = 498.75$         ) = 5,136.26$      x 100.00% = 5,136.26$      ] + [ N/A ] = 5,136.26$      4,544.85$      + 488.25$         + -$               = 5,033.10$      + -$               = 5,033.10$      (103.16)$        (1,009.51)$     
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 41 x 113.11$         = 4,637.51$      ) + ( 93 x 4.75$             = 441.75$         ) = 5,079.26$      x 100.00% = 5,079.26$      ] + [ N/A ] = 5,079.26$      4,544.85$      + 432.45$         + -$               = 4,977.30$      + (9.30)$            = 4,968.00$      (111.26)$        (1,120.77)$     

38,620.18$    -$               38,620.18$    30,453.87$    5,789.00$      1,265.88$      37,508.75$    (9.34)$            37,499.41$    (1,120.77)$     (1,120.77)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - WEST POINT

Total Calculated Revenues under Permanent Rates 38,620.18$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 37,499.41$    

Adjustment for Unaccounted for Differences 9.34$             - 37,508.75$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 1,111.43$      

Number of Customers ÷ 41

Total Surcharge per Customer 27.11$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 6.78$             

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 3 - WEST POINT

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 83 x 91.25$           = 7,573.75$      ) + ( 453 x 3.83$             = 1,734.99$      ) = 9,308.74$      x 17.58% = 1,636.70$      ] + [ N/A ] = 1,636.70$      (1,636.70)$     (1,636.70)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 83 x 91.25$           = 7,573.75$      ) + ( 453 x 3.83$             = 1,734.99$      ) = 9,308.74$      x 82.42% = 7,672.04$      ] + [ 18.51% x 7,672.04$      = 1,420.09$      ] = 9,092.13$      7,573.75$      + 1,734.99$      + -$               = 9,308.74$      + 61.17$           = 9,369.91$      277.78$         (1,358.92)$     
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 83 x 91.25$           = 7,573.75$      ) + ( 626 x 3.83$             = 2,397.58$      ) = 9,971.33$      x 87.78% = 8,752.61$      ] + [ N/A ] = 8,752.61$      (8,752.61)$     (10,111.54)$   
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 83 x 110.85$         = 9,200.55$      ) + ( 626 x 4.65$             = 2,910.90$      ) = 12,111.45$    x 12.22% = 1,480.29$      ] + [ N/A ] = 1,480.29$      7,772.95$      + 2,460.18$      + -$               = 10,233.13$    + (49.68)$          = 10,183.45$    8,703.16$      (1,408.37)$     
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 83 x 110.85$         = 9,200.55$      ) + ( 535 x 4.65$             = 2,487.75$      ) = 11,688.30$    x 100.00% = 11,688.30$    ] + [ N/A ] = 11,688.30$    9,200.55$      + 2,487.75$      + 1,425.94$      = 13,114.24$    + -$               = 13,114.24$    1,425.94$      17.57$           
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 83 x 110.85$         = 9,200.55$      ) + ( 763 x 4.65$             = 3,547.95$      ) = 12,748.50$    x 100.00% = 12,748.50$    ] + [ N/A ] = 12,748.50$    9,200.55$      + 3,547.95$      + -$               = 12,748.50$    + -$               = 12,748.50$    -$               17.57$           
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 83 x 110.85$         = 9,200.55$      ) + ( 644 x 4.65$             = 2,994.60$      ) = 12,195.15$    x 100.00% = 12,195.15$    ] + [ N/A ] = 12,195.15$    9,200.55$      + 2,994.60$      + -$               = 12,195.15$    + 17.24$           = 12,212.39$    17.24$           34.81$           
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 83 x 110.85$         = 9,200.55$      ) + ( 703 x 4.65$             = 3,268.95$      ) = 12,469.50$    x 100.00% = 12,469.50$    ] + [ N/A ] = 12,469.50$    9,200.55$      + 3,268.95$      + -$               = 12,469.50$    + (17.24)$          = 12,452.26$    (17.24)$          17.57$           
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 83 x 110.85$         = 9,200.55$      ) + ( 551 x 4.65$             = 2,562.15$      ) = 11,762.70$    x 100.00% = 11,762.70$    ] + [ N/A ] = 11,762.70$    9,200.55$      + 2,562.15$      + -$               = 11,762.70$    + -$               = 11,762.70$    -$               17.57$           

80,405.79$    1,420.09$      81,825.88$    61,349.45$    19,056.57$    1,425.94$      81,831.96$    11.49$           81,843.45$    17.57$           17.57$           

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 83 x 91.25$           = 7,573.75$      ) + ( 453 x 3.83$             = 1,734.99$      ) = 9,308.74$      x 17.58% = 1,636.70$      ] + [ N/A ] = 1,636.70$      (1,636.70)$     (1,636.70)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 83 x 113.11$         = 9,388.13$      ) + ( 453 x 4.75$             = 2,151.75$      ) = 11,539.88$    x 82.42% = 9,510.89$      ] + [ N/A ] = 9,510.89$      7,573.75$      + 1,734.99$      + -$               = 9,308.74$      + 61.17$           = 9,369.91$      (140.98)$        (1,777.68)$     
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 83 x 113.11$         = 9,388.13$      ) + ( 626 x 4.75$             = 2,973.50$      ) = 12,361.63$    x 87.78% = 10,850.76$    ] + [ N/A ] = 10,850.76$    (10,850.76)$   (12,628.45)$   
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 83 x 113.11$         = 9,388.13$      ) + ( 626 x 4.75$             = 2,973.50$      ) = 12,361.63$    x 12.22% = 1,510.87$      ] + [ N/A ] = 1,510.87$      7,772.95$      + 2,460.18$      + -$               = 10,233.13$    + (49.68)$          = 10,183.45$    8,672.58$      (3,955.86)$     
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 83 x 113.11$         = 9,388.13$      ) + ( 535 x 4.75$             = 2,541.25$      ) = 11,929.38$    x 100.00% = 11,929.38$    ] + [ N/A ] = 11,929.38$    9,200.55$      + 2,487.75$      + 1,425.94$      = 13,114.24$    + -$               = 13,114.24$    1,184.86$      (2,771.00)$     
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 83 x 113.11$         = 9,388.13$      ) + ( 763 x 4.75$             = 3,624.25$      ) = 13,012.38$    x 100.00% = 13,012.38$    ] + [ N/A ] = 13,012.38$    9,200.55$      + 3,547.95$      + -$               = 12,748.50$    + -$               = 12,748.50$    (263.88)$        (3,034.88)$     
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 83 x 113.11$         = 9,388.13$      ) + ( 644 x 4.75$             = 3,059.00$      ) = 12,447.13$    x 100.00% = 12,447.13$    ] + [ N/A ] = 12,447.13$    9,200.55$      + 2,994.60$      + -$               = 12,195.15$    + 17.24$           = 12,212.39$    (234.74)$        (3,269.62)$     
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 83 x 113.11$         = 9,388.13$      ) + ( 703 x 4.75$             = 3,339.25$      ) = 12,727.38$    x 100.00% = 12,727.38$    ] + [ N/A ] = 12,727.38$    9,200.55$      + 3,268.95$      + -$               = 12,469.50$    + (17.24)$          = 12,452.26$    (275.12)$        (3,544.74)$     
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 83 x 113.11$         = 9,388.13$      ) + ( 551 x 4.75$             = 2,617.25$      ) = 12,005.38$    x 100.00% = 12,005.38$    ] + [ N/A ] = 12,005.38$    9,200.55$      + 2,562.15$      + -$               = 11,762.70$    + -$               = 11,762.70$    (242.68)$        (3,787.42)$     

85,630.87$    -$               85,630.87$    61,349.45$    19,056.57$    1,425.94$      81,831.96$    11.49$           81,843.45$    (3,787.42)$     (3,787.42)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - WATERVILLE VALLEY GATEWAY

Total Calculated Revenues under Permanent Rates 85,630.87$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 81,843.45$    

Adjustment for Unaccounted for Differences (11.49)$          - 81,831.96$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 3,798.91$      

Number of Customers ÷ 83

Total Surcharge per Customer 45.77$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 11.44$           

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 4a - WATERVILLE VALLEY GATEWAY

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 1 x 285.18$         = 285.18$         ) + ( N/A ) = 285.18$         x 17.58% = 50.14$           ] + [ N/A ] = 50.14$           (50.14)$          (50.14)$          
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 1 x 285.18$         = 285.18$         ) + ( N/A ) = 285.18$         x 82.42% = 235.04$         ] + [ N/A ] = 235.04$         285.18$         + -$               + -$               = 285.18$         + -$               = 285.18$         50.14$           -$               
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 1 x 285.18$         = 285.18$         ) + ( N/A ) = 285.18$         x 87.78% = 250.32$         ] + [ N/A ] = 250.32$         (250.32)$        (250.32)$        
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 1 x 343.18$         = 343.18$         ) + ( N/A ) = 343.18$         x 12.22% = 41.94$           ] + [ N/A ] = 41.94$           292.27$         + -$               + -$               = 292.27$         + -$               = 292.27$         250.33$         0.00$             
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 1 x 343.18$         = 343.18$         ) + ( N/A ) = 343.18$         x 100.00% = 343.18$         ] + [ N/A ] = 343.18$         343.18$         + -$               + 17.18$           = 360.36$         + -$               = 360.36$         17.18$           17.18$           
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 1 x 343.18$         = 343.18$         ) + ( N/A ) = 343.18$         x 100.00% = 343.18$         ] + [ N/A ] = 343.18$         343.18$         + -$               + -$               = 343.18$         + -$               = 343.18$         -$               17.18$           
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 1 x 343.18$         = 343.18$         ) + ( N/A ) = 343.18$         x 100.00% = 343.18$         ] + [ N/A ] = 343.18$         343.18$         + -$               + -$               = 343.18$         + -$               = 343.18$         -$               17.18$           
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 1 x 343.18$         = 343.18$         ) + ( N/A ) = 343.18$         x 100.00% = 343.18$         ] + [ N/A ] = 343.18$         343.18$         + -$               + -$               = 343.18$         + -$               = 343.18$         -$               17.18$           
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 1 x 343.18$         = 343.18$         ) + ( N/A ) = 343.18$         x 100.00% = 343.18$         ] + [ N/A ] = 343.18$         343.18$         + -$               + -$               = 343.18$         + -$               = 343.18$         -$               17.18$           

2,293.35$      -$               2,293.35$      2,293.35$      -$               17.18$           2,310.53$      -$               2,310.53$      17.18$           17.18$           

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 1 x 285.18$         = 285.18$         ) + ( N/A ) = 285.18$         x 17.58% = 50.14$           ] + [ N/A ] = 50.14$           (50.14)$          (50.14)$          
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 1 x 349.76$         = 349.76$         ) + ( N/A ) = 349.76$         x 82.42% = 288.26$         ] + [ N/A ] = 288.26$         285.18$         + -$               + -$               = 285.18$         + -$               = 285.18$         (3.08)$            (53.23)$          
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 1 x 349.76$         = 349.76$         ) + ( N/A ) = 349.76$         x 87.78% = 307.01$         ] + [ N/A ] = 307.01$         (307.01)$        (360.24)$        
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 1 x 349.76$         = 349.76$         ) + ( N/A ) = 349.76$         x 12.22% = 42.75$           ] + [ N/A ] = 42.75$           292.27$         + -$               + -$               = 292.27$         + -$               = 292.27$         249.52$         (110.72)$        
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 1 x 349.76$         = 349.76$         ) + ( N/A ) = 349.76$         x 100.00% = 349.76$         ] + [ N/A ] = 349.76$         343.18$         + -$               + 17.18$           = 360.36$         + -$               = 360.36$         10.60$           (100.12)$        
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 1 x 349.76$         = 349.76$         ) + ( N/A ) = 349.76$         x 100.00% = 349.76$         ] + [ N/A ] = 349.76$         343.18$         + -$               + -$               = 343.18$         + -$               = 343.18$         (6.58)$            (106.70)$        
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 1 x 349.76$         = 349.76$         ) + ( N/A ) = 349.76$         x 100.00% = 349.76$         ] + [ N/A ] = 349.76$         343.18$         + -$               + -$               = 343.18$         + -$               = 343.18$         (6.58)$            (113.28)$        
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 1 x 349.76$         = 349.76$         ) + ( N/A ) = 349.76$         x 100.00% = 349.76$         ] + [ N/A ] = 349.76$         343.18$         + -$               + -$               = 343.18$         + -$               = 343.18$         (6.58)$            (119.86)$        
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 1 x 349.76$         = 349.76$         ) + ( N/A ) = 349.76$         x 100.00% = 349.76$         ] + [ N/A ] = 349.76$         343.18$         + -$               + -$               = 343.18$         + -$               = 343.18$         (6.58)$            (126.44)$        

2,436.97$      -$               2,436.97$      2,293.35$      -$               17.18$           2,310.53$      -$               2,310.53$      (126.44)$        (126.44)$        

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - WATERVILLE VALLEY GATEWAY POOL

Total Calculated Revenues under Permanent Rates 2,436.97$      

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 2,310.53$      

Adjustment for Unaccounted for Differences -$               - 2,310.53$      

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 126.44$         

Number of Customers ÷ 1

Total Surcharge per Customer 126.44$         

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 31.61$           

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 4b - WATERVILLE VALLEY GATEWAY POOL

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 119 x 91.25$           = 10,858.75$    ) + ( 667 x 3.83$             = 2,554.61$      ) = 13,413.36$    x 51.09% = 6,852.48$      ] + [ N/A ] = 6,852.48$      (6,852.48)$     (6,852.48)$     
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 119 x 91.25$           = 10,858.75$    ) + ( 667 x 3.83$             = 2,554.61$      ) = 13,413.36$    x 48.91% = 6,560.88$      ] + [ 18.51% x 6,560.88$      = 1,214.42$      ] = 7,775.30$      10,858.75$    + 2,554.61$      + -$               = 13,413.36$    + 82.32$           = 13,495.68$    5,720.38$      (1,132.10)$     
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 119 x 91.25$           = 10,858.75$    ) + ( 325 x 3.83$             = 1,244.75$      ) = 12,103.50$    x 100.00% = 12,103.50$    ] + [ 18.51% x 12,103.50$    = 2,240.36$      ] = 14,343.86$    10,858.75$    + 1,244.75$      + -$               = 12,103.50$    + (82.32)$          = 12,021.18$    (2,322.68)$     (3,454.78)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 119 x 91.25$           = 10,858.75$    ) + ( 308 x 3.83$             = 1,181.48$      ) = 12,040.23$    x 19.10% = 2,299.82$      ] + [ N/A ] = 2,299.82$      (2,299.82)$     (5,754.60)$     
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 119 x 110.85$         = 13,191.15$    ) + ( 308 x 4.65$             = 1,434.43$      ) = 14,625.58$    x 80.90% = 11,831.93$    ] + [ N/A ] = 11,831.93$    12,746.09$    + 1,385.08$      + 3,431.96$      = 17,563.13$    + (16.55)$          = 17,546.58$    5,714.65$      (39.95)$          
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 119 x 110.85$         = 13,191.15$    ) + ( 642 x 4.65$             = 2,985.30$      ) = 16,176.45$    x 100.00% = 16,176.45$    ] + [ N/A ] = 16,176.45$    13,191.15$    + 2,985.30$      + -$               = 16,176.45$    + -$               = 16,176.45$    -$               (39.95)$          
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 119 x 110.85$         = 13,191.15$    ) + ( 627 x 4.65$             = 2,915.55$      ) = 16,106.70$    x 100.00% = 16,106.70$    ] + [ N/A ] = 16,106.70$    13,191.15$    + 2,915.55$      + -$               = 16,106.70$    + -$               = 16,106.70$    -$               (39.95)$          
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 119 x 110.85$         = 13,191.15$    ) + ( 388 x 4.65$             = 1,804.20$      ) = 14,995.35$    x 100.00% = 14,995.35$    ] + [ N/A ] = 14,995.35$    13,191.15$    + 1,804.20$      + -$               = 14,995.35$    + -$               = 14,995.35$    -$               (39.95)$          
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 118 x 110.85$         = 13,080.30$    ) + ( 287 x 4.65$             = 1,334.55$      ) = 14,414.85$    x 100.00% = 14,414.85$    ] + [ N/A ] = 14,414.85$    13,080.30$    + 1,334.55$      + -$               = 14,414.85$    + -$               = 14,414.85$    -$               (39.95)$          

101,341.96$  3,454.78$      104,796.74$  87,117.34$    14,224.04$    3,431.96$      104,773.34$  (16.55)$          104,756.79$  (39.95)$          (39.95)$          

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 119 x 91.25$           = 10,858.75$    ) + ( 667 x 3.83$             = 2,554.61$      ) = 13,413.36$    x 51.09% = 6,852.48$      ] + [ N/A ] = 6,852.48$      (6,852.48)$     (6,852.48)$     
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 119 x 113.11$         = 13,460.09$    ) + ( 667 x 4.75$             = 3,168.25$      ) = 16,628.34$    x 48.91% = 8,133.43$      ] + [ N/A ] = 8,133.43$      10,858.75$    + 2,554.61$      + -$               = 13,413.36$    + 82.32$           = 13,495.68$    5,362.25$      (1,490.22)$     
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 119 x 113.11$         = 13,460.09$    ) + ( 325 x 4.75$             = 1,543.75$      ) = 15,003.84$    x 100.00% = 15,003.84$    ] + [ N/A ] = 15,003.84$    10,858.75$    + 1,244.75$      + -$               = 12,103.50$    + (82.32)$          = 12,021.18$    (2,982.66)$     (4,472.88)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 119 x 113.11$         = 13,460.09$    ) + ( 308 x 4.75$             = 1,465.28$      ) = 14,925.37$    x 19.10% = 2,850.91$      ] + [ N/A ] = 2,850.91$      (2,850.91)$     (7,323.80)$     
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 119 x 113.11$         = 13,460.09$    ) + ( 308 x 4.75$             = 1,465.28$      ) = 14,925.37$    x 80.90% = 12,074.46$    ] + [ N/A ] = 12,074.46$    12,746.09$    + 1,385.08$      + 3,431.96$      = 17,563.13$    + (16.55)$          = 17,546.58$    5,472.12$      (1,851.67)$     
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 119 x 113.11$         = 13,460.09$    ) + ( 642 x 4.75$             = 3,049.50$      ) = 16,509.59$    x 100.00% = 16,509.59$    ] + [ N/A ] = 16,509.59$    13,191.15$    + 2,985.30$      + -$               = 16,176.45$    + -$               = 16,176.45$    (333.14)$        (2,184.81)$     
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 119 x 113.11$         = 13,460.09$    ) + ( 627 x 4.75$             = 2,978.25$      ) = 16,438.34$    x 100.00% = 16,438.34$    ] + [ N/A ] = 16,438.34$    13,191.15$    + 2,915.55$      + -$               = 16,106.70$    + -$               = 16,106.70$    (331.64)$        (2,516.45)$     
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 119 x 113.11$         = 13,460.09$    ) + ( 388 x 4.75$             = 1,843.00$      ) = 15,303.09$    x 100.00% = 15,303.09$    ] + [ N/A ] = 15,303.09$    13,191.15$    + 1,804.20$      + -$               = 14,995.35$    + -$               = 14,995.35$    (307.74)$        (2,824.19)$     
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 118 x 113.11$         = 13,346.98$    ) + ( 287 x 4.75$             = 1,363.25$      ) = 14,710.23$    x 100.00% = 14,710.23$    ] + [ N/A ] = 14,710.23$    13,080.30$    + 1,334.55$      + -$               = 14,414.85$    + -$               = 14,414.85$    (295.38)$        (3,119.57)$     

107,876.36$  -$               107,876.36$  87,117.34$    14,224.04$    3,431.96$      104,773.34$  (16.55)$          104,756.79$  (3,119.57)$     (3,119.57)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - HIDDEN VALLEY

Total Calculated Revenues under Permanent Rates 107,876.36$  

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 104,756.79$  

Adjustment for Unaccounted for Differences 16.55$           - 104,773.34$  

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 3,103.02$      

Number of Customers ÷ 118

Total Surcharge per Customer 26.30$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 6.57$             

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 5 - HIDDEN VALLEY

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 52 x 91.25$           = 4,745.00$      ) + ( 450 x 3.83$             = 1,723.50$      ) = 6,468.50$      x 17.58% = 1,137.32$      ] + [ N/A ] = 1,137.32$      (1,137.32)$     (1,137.32)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 52 x 91.25$           = 4,745.00$      ) + ( 450 x 3.83$             = 1,723.50$      ) = 6,468.50$      x 82.42% = 5,331.18$      ] + [ 18.51% x 5,331.18$      = 986.80$         ] = 6,317.98$      4,745.00$      + 1,723.50$      + -$               = 6,468.50$      + (15.32)$          = 6,453.18$      135.20$         (1,002.12)$     
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 53 x 91.25$           = 4,836.25$      ) + ( 421 x 3.83$             = 1,612.43$      ) = 6,448.68$      x 87.78% = 5,660.51$      ] + [ N/A ] = 5,660.51$      (5,660.51)$     (6,662.63)$     
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 53 x 110.85$         = 5,875.05$      ) + ( 421 x 4.65$             = 1,957.65$      ) = 7,832.70$      x 12.22% = 957.33$         ] + [ N/A ] = 957.33$         4,963.45$      + 1,654.53$      + -$               = 6,617.98$      + 131.92$         = 6,749.90$      5,792.57$      (870.06)$        
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 54 x 110.85$         = 5,985.90$      ) + ( 397 x 4.65$             = 1,847.17$      ) = 7,833.07$      x 100.00% = 7,833.07$      ] + [ N/A ] = 7,833.07$      5,940.47$      + 1,847.17$      + 1,021.68$      = 8,809.32$      + (3.94)$            = 8,805.38$      972.31$         102.25$         
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 54 x 110.85$         = 5,985.90$      ) + ( 656 x 4.65$             = 3,050.40$      ) = 9,036.30$      x 100.00% = 9,036.30$      ] + [ N/A ] = 9,036.30$      5,985.90$      + 3,050.40$      + -$               = 9,036.30$      + 32.55$           = 9,068.85$      32.55$           134.80$         
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 54 x 110.85$         = 5,985.90$      ) + ( 457 x 4.65$             = 2,125.05$      ) = 8,110.95$      x 100.00% = 8,110.95$      ] + [ N/A ] = 8,110.95$      5,985.90$      + 2,125.05$      + -$               = 8,110.95$      + -$               = 8,110.95$      -$               134.80$         
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 54 x 110.85$         = 5,985.90$      ) + ( 399 x 4.65$             = 1,855.35$      ) = 7,841.25$      x 100.00% = 7,841.25$      ] + [ N/A ] = 7,841.25$      5,985.90$      + 1,855.35$      + -$               = 7,841.25$      + -$               = 7,841.25$      -$               134.80$         
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 54 x 110.85$         = 5,985.90$      ) + ( 424 x 4.65$             = 1,971.60$      ) = 7,957.50$      x 100.00% = 7,957.50$      ] + [ N/A ] = 7,957.50$      5,940.47$      + 1,971.60$      + -$               = 7,912.07$      + 54.73$           = 7,966.80$      9.30$             144.10$         

53,865.40$    986.80$         54,852.21$    39,547.09$    14,227.60$    1,021.68$      54,796.37$    199.94$         54,996.31$    144.10$         144.10$         

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 52 x 91.25$           = 4,745.00$      ) + ( 450 x 3.83$             = 1,723.50$      ) = 6,468.50$      x 17.58% = 1,137.32$      ] + [ N/A ] = 1,137.32$      (1,137.32)$     (1,137.32)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 52 x 113.11$         = 5,881.72$      ) + ( 450 x 4.75$             = 2,137.50$      ) = 8,019.22$      x 82.42% = 6,609.25$      ] + [ N/A ] = 6,609.25$      4,745.00$      + 1,723.50$      + -$               = 6,468.50$      + (15.32)$          = 6,453.18$      (156.07)$        (1,293.39)$     
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 53 x 113.11$         = 5,994.83$      ) + ( 421 x 4.75$             = 1,999.75$      ) = 7,994.58$      x 87.78% = 7,017.46$      ] + [ N/A ] = 7,017.46$      (7,017.46)$     (8,310.85)$     
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 53 x 113.11$         = 5,994.83$      ) + ( 421 x 4.75$             = 1,999.75$      ) = 7,994.58$      x 12.22% = 977.12$         ] + [ N/A ] = 977.12$         4,963.45$      + 1,654.53$      + -$               = 6,617.98$      + 131.92$         = 6,749.90$      5,772.78$      (2,538.07)$     
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 54 x 113.11$         = 6,107.94$      ) + ( 397 x 4.75$             = 1,886.89$      ) = 7,994.83$      x 100.00% = 7,994.83$      ] + [ N/A ] = 7,994.83$      5,940.47$      + 1,847.17$      + 1,021.68$      = 8,809.32$      + (3.94)$            = 8,805.38$      810.55$         (1,727.52)$     
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 54 x 113.11$         = 6,107.94$      ) + ( 656 x 4.75$             = 3,116.00$      ) = 9,223.94$      x 100.00% = 9,223.94$      ] + [ N/A ] = 9,223.94$      5,985.90$      + 3,050.40$      + -$               = 9,036.30$      + 32.55$           = 9,068.85$      (155.09)$        (1,882.61)$     
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 54 x 113.11$         = 6,107.94$      ) + ( 457 x 4.75$             = 2,170.75$      ) = 8,278.69$      x 100.00% = 8,278.69$      ] + [ N/A ] = 8,278.69$      5,985.90$      + 2,125.05$      + -$               = 8,110.95$      + -$               = 8,110.95$      (167.74)$        (2,050.35)$     
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 54 x 113.11$         = 6,107.94$      ) + ( 399 x 4.75$             = 1,895.25$      ) = 8,003.19$      x 100.00% = 8,003.19$      ] + [ N/A ] = 8,003.19$      5,985.90$      + 1,855.35$      + -$               = 7,841.25$      + -$               = 7,841.25$      (161.94)$        (2,212.29)$     
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 54 x 113.11$         = 6,107.94$      ) + ( 424 x 4.75$             = 2,014.00$      ) = 8,121.94$      x 100.00% = 8,121.94$      ] + [ N/A ] = 8,121.94$      5,940.47$      + 1,971.60$      + -$               = 7,912.07$      + 54.73$           = 7,966.80$      (155.14)$        (2,367.43)$     

57,363.74$    -$               57,363.74$    39,547.09$    14,227.60$    1,021.68$      54,796.37$    199.94$         54,996.31$    (2,367.43)$     (2,367.43)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - WENTWORTH COVE

Total Calculated Revenues under Permanent Rates 57,363.74$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 54,996.31$    

Adjustment for Unaccounted for Differences (199.94)$        - 54,796.37$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 2,567.37$      

Number of Customers ÷ 54

Total Surcharge per Customer 47.54$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 11.89$           

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 6 - WENTWORTH COVE



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 69 x 91.25$           = 6,296.25$      ) + ( 604 x 3.83$             = 2,313.32$      ) = 8,609.57$      x 17.58% = 1,513.77$      ] + [ N/A ] = 1,513.77$      (1,513.77)$     (1,513.77)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 69 x 91.25$           = 6,296.25$      ) + ( 604 x 3.83$             = 2,313.32$      ) = 8,609.57$      x 82.42% = 7,095.80$      ] + [ 18.51% x 7,095.80$      = 1,313.43$      ] = 8,409.23$      6,296.25$      + 2,313.32$      + -$               = 8,609.57$      + -$               = 8,609.57$      200.34$         (1,313.43)$     
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 69 x 91.25$           = 6,296.25$      ) + ( 538 x 3.83$             = 2,060.54$      ) = 8,356.79$      x 87.78% = 7,335.40$      ] + [ N/A ] = 7,335.40$      (7,335.40)$     (8,648.84)$     
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 69 x 110.85$         = 7,648.65$      ) + ( 538 x 4.65$             = 2,501.70$      ) = 10,150.35$    x 12.22% = 1,240.60$      ] + [ N/A ] = 1,240.60$      6,461.85$      + 2,114.34$      + -$               = 8,576.19$      + -$               = 8,576.19$      7,335.59$      (1,313.25)$     
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 71 x 110.85$         = 7,870.35$      ) + ( 518 x 4.65$             = 2,408.70$      ) = 10,279.05$    x 100.00% = 10,279.05$    ] + [ N/A ] = 10,279.05$    7,870.35$      + 2,408.70$      + 1,351.13$      = 11,630.18$    + (28.33)$          = 11,601.85$    1,322.80$      9.55$             
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 71 x 110.85$         = 7,870.35$      ) + ( 1,173 x 4.65$             = 5,454.45$      ) = 13,324.80$    x 100.00% = 13,324.80$    ] + [ N/A ] = 13,324.80$    7,870.35$      + 5,454.45$      + -$               = 13,324.80$    + (4.65)$            = 13,320.15$    (4.65)$            4.90$             
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 71 x 110.85$         = 7,870.35$      ) + ( 648 x 4.65$             = 3,013.20$      ) = 10,883.55$    x 100.00% = 10,883.55$    ] + [ N/A ] = 10,883.55$    7,870.35$      + 3,013.20$      + -$               = 10,883.55$    + -$               = 10,883.55$    -$               4.90$             
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 71 x 110.85$         = 7,870.35$      ) + ( 513 x 4.65$             = 2,385.45$      ) = 10,255.80$    x 100.00% = 10,255.80$    ] + [ N/A ] = 10,255.80$    7,870.35$      + 2,385.45$      + -$               = 10,255.80$    + (9.30)$            = 10,246.50$    (9.30)$            (4.40)$            
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 71 x 110.85$         = 7,870.35$      ) + ( 565 x 4.65$             = 2,627.25$      ) = 10,497.60$    x 100.00% = 10,497.60$    ] + [ N/A ] = 10,497.60$    7,870.35$      + 2,627.25$      + -$               = 10,497.60$    + -$               = 10,497.60$    -$               (4.40)$            

72,426.37$    1,313.43$      73,739.81$    52,109.85$    20,316.71$    1,351.13$      73,777.69$    (42.28)$          73,735.41$    (4.40)$            (4.40)$            

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 69 x 91.25$           = 6,296.25$      ) + ( 604 x 3.83$             = 2,313.32$      ) = 8,609.57$      x 17.58% = 1,513.77$      ] + [ N/A ] = 1,513.77$      (1,513.77)$     (1,513.77)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 69 x 113.11$         = 7,804.59$      ) + ( 604 x 4.75$             = 2,869.00$      ) = 10,673.59$    x 82.42% = 8,796.91$      ] + [ N/A ] = 8,796.91$      6,296.25$      + 2,313.32$      + -$               = 8,609.57$      + -$               = 8,609.57$      (187.34)$        (1,701.12)$     
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 69 x 113.11$         = 7,804.59$      ) + ( 538 x 4.75$             = 2,555.50$      ) = 10,360.09$    x 87.78% = 9,093.86$      ] + [ N/A ] = 9,093.86$      (9,093.86)$     (10,794.97)$   
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 69 x 113.11$         = 7,804.59$      ) + ( 538 x 4.75$             = 2,555.50$      ) = 10,360.09$    x 12.22% = 1,266.23$      ] + [ N/A ] = 1,266.23$      6,461.85$      + 2,114.34$      + -$               = 8,576.19$      + -$               = 8,576.19$      7,309.96$      (3,485.02)$     
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 71 x 113.11$         = 8,030.81$      ) + ( 518 x 4.75$             = 2,460.50$      ) = 10,491.31$    x 100.00% = 10,491.31$    ] + [ N/A ] = 10,491.31$    7,870.35$      + 2,408.70$      + 1,351.13$      = 11,630.18$    + (28.33)$          = 11,601.85$    1,110.54$      (2,374.48)$     
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 71 x 113.11$         = 8,030.81$      ) + ( 1,173 x 4.75$             = 5,571.75$      ) = 13,602.56$    x 100.00% = 13,602.56$    ] + [ N/A ] = 13,602.56$    7,870.35$      + 5,454.45$      + -$               = 13,324.80$    + (4.65)$            = 13,320.15$    (282.41)$        (2,656.89)$     
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 71 x 113.11$         = 8,030.81$      ) + ( 648 x 4.75$             = 3,078.00$      ) = 11,108.81$    x 100.00% = 11,108.81$    ] + [ N/A ] = 11,108.81$    7,870.35$      + 3,013.20$      + -$               = 10,883.55$    + -$               = 10,883.55$    (225.26)$        (2,882.15)$     
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 71 x 113.11$         = 8,030.81$      ) + ( 513 x 4.75$             = 2,436.75$      ) = 10,467.56$    x 100.00% = 10,467.56$    ] + [ N/A ] = 10,467.56$    7,870.35$      + 2,385.45$      + -$               = 10,255.80$    + (9.30)$            = 10,246.50$    (221.06)$        (3,103.21)$     
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 71 x 113.11$         = 8,030.81$      ) + ( 565 x 4.75$             = 2,683.75$      ) = 10,714.56$    x 100.00% = 10,714.56$    ] + [ N/A ] = 10,714.56$    7,870.35$      + 2,627.25$      + -$               = 10,497.60$    + -$               = 10,497.60$    (216.96)$        (3,320.17)$     

77,055.58$    -$               77,055.58$    52,109.85$    20,316.71$    1,351.13$      73,777.69$    (42.28)$          73,735.41$    (3,320.17)$     (3,320.17)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - PENDLETON COVE

Total Calculated Revenues under Permanent Rates 77,055.58$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 73,735.41$    

Adjustment for Unaccounted for Differences 42.28$           - 73,777.69$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 3,277.89$      

Number of Customers ÷ 71

Total Surcharge per Customer 46.17$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 11.54$           

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 7 - PENDLETON COVE



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 58 x 91.25$           = 5,292.50$      ) + ( 444 x 3.83$             = 1,700.52$      ) = 6,993.02$      x 84.78% = 5,928.86$      ] + [ N/A ] = 5,928.86$      (5,928.86)$     (5,928.86)$     
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 58 x 91.25$           = 5,292.50$      ) + ( 444 x 3.83$             = 1,700.52$      ) = 6,993.02$      x 15.22% = 1,064.16$      ] + [ 18.51% x 1,064.16$      = 196.98$         ] = 1,261.13$      5,292.50$      + 1,700.52$      + -$               = 6,993.02$      + -$               = 6,993.02$      5,731.89$      (196.98)$        
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 59 x 91.25$           = 5,383.75$      ) + ( 433 x 3.83$             = 1,658.39$      ) = 7,042.14$      x 100.00% = 7,042.14$      ] + [ 18.51% x 7,042.14$      = 1,303.50$      ] = 8,345.64$      5,383.75$      + 1,658.39$      + -$               = 7,042.14$      + (49.73)$          = 6,992.41$      (1,353.23)$     (1,550.21)$     
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 59 x 91.25$           = 5,383.75$      ) + ( 434 x 3.83$             = 1,662.22$      ) = 7,045.97$      x 53.33% = 3,757.85$      ] + [ N/A ] = 3,757.85$      (3,757.85)$     (5,308.06)$     
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 59 x 110.85$         = 6,540.15$      ) + ( 434 x 4.65$             = 2,018.10$      ) = 8,558.25$      x 46.67% = 3,993.85$      ] + [ N/A ] = 3,993.85$      5,923.01$      + 1,827.14$      + -$               = 7,750.15$      + -$               = 7,750.15$      3,756.30$      (1,551.76)$     
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 59 x 110.85$         = 6,540.15$      ) + ( 420 x 4.65$             = 1,953.00$      ) = 8,493.15$      x 100.00% = 8,493.15$      ] + [ N/A ] = 8,493.15$      6,540.15$      + 1,953.00$      + 1,483.85$      = 9,977.00$      + 102.30$         = 10,079.30$    1,586.15$      34.39$           
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 59 x 110.85$         = 6,540.15$      ) + ( 586 x 4.65$             = 2,724.90$      ) = 9,265.05$      x 100.00% = 9,265.05$      ] + [ N/A ] = 9,265.05$      6,540.15$      + 2,724.90$      + -$               = 9,265.05$      + (65.10)$          = 9,199.95$      (65.10)$          (30.71)$          
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 59 x 110.85$         = 6,540.15$      ) + ( 419 x 4.65$             = 1,948.35$      ) = 8,488.50$      x 100.00% = 8,488.50$      ] + [ N/A ] = 8,488.50$      6,540.15$      + 1,948.35$      + -$               = 8,488.50$      + -$               = 8,488.50$      -$               (30.71)$          
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 59 x 110.85$         = 6,540.15$      ) + ( 417 x 4.65$             = 1,939.05$      ) = 8,479.20$      x 100.00% = 8,479.20$      ] + [ N/A ] = 8,479.20$      6,540.15$      + 1,939.05$      + -$               = 8,479.20$      + -$               = 8,479.20$      -$               (30.71)$          
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 59 x 110.85$         = 6,540.15$      ) + ( 468 x 4.65$             = 2,176.20$      ) = 8,716.35$      x 100.00% = 8,716.35$      ] + [ N/A ] = 8,716.35$      6,540.15$      + 2,176.20$      + -$               = 8,716.35$      + 4.65$             = 8,721.00$      4.65$             (26.06)$          

65,229.11$    1,500.48$      66,729.59$    49,300.01$    15,927.55$    1,483.85$      66,711.41$    (7.88)$            66,703.53$    (26.06)$          (26.06)$          

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 58 x 91.25$           = 5,292.50$      ) + ( 444 x 3.83$             = 1,700.52$      ) = 6,993.02$      x 84.78% = 5,928.86$      ] + [ N/A ] = 5,928.86$      (5,928.86)$     (5,928.86)$     
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 58 x 113.11$         = 6,560.38$      ) + ( 444 x 4.75$             = 2,109.00$      ) = 8,669.38$      x 15.22% = 1,319.25$      ] + [ N/A ] = 1,319.25$      5,292.50$      + 1,700.52$      + -$               = 6,993.02$      + -$               = 6,993.02$      5,673.77$      (255.10)$        
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 59 x 113.11$         = 6,673.49$      ) + ( 433 x 4.75$             = 2,056.75$      ) = 8,730.24$      x 100.00% = 8,730.24$      ] + [ N/A ] = 8,730.24$      5,383.75$      + 1,658.39$      + -$               = 7,042.14$      + (49.73)$          = 6,992.41$      (1,737.83)$     (1,992.93)$     
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 59 x 113.11$         = 6,673.49$      ) + ( 434 x 4.75$             = 2,061.50$      ) = 8,734.99$      x 53.33% = 4,658.66$      ] + [ N/A ] = 4,658.66$      (4,658.66)$     (6,651.59)$     
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 59 x 113.11$         = 6,673.49$      ) + ( 434 x 4.75$             = 2,061.50$      ) = 8,734.99$      x 46.67% = 4,076.33$      ] + [ N/A ] = 4,076.33$      5,923.01$      + 1,827.14$      + -$               = 7,750.15$      + -$               = 7,750.15$      3,673.82$      (2,977.77)$     
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 59 x 113.11$         = 6,673.49$      ) + ( 420 x 4.75$             = 1,995.00$      ) = 8,668.49$      x 100.00% = 8,668.49$      ] + [ N/A ] = 8,668.49$      6,540.15$      + 1,953.00$      + 1,483.85$      = 9,977.00$      + 102.30$         = 10,079.30$    1,410.81$      (1,566.96)$     
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 59 x 113.11$         = 6,673.49$      ) + ( 586 x 4.75$             = 2,783.50$      ) = 9,456.99$      x 100.00% = 9,456.99$      ] + [ N/A ] = 9,456.99$      6,540.15$      + 2,724.90$      + -$               = 9,265.05$      + (65.10)$          = 9,199.95$      (257.04)$        (1,824.00)$     
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 59 x 113.11$         = 6,673.49$      ) + ( 419 x 4.75$             = 1,990.25$      ) = 8,663.74$      x 100.00% = 8,663.74$      ] + [ N/A ] = 8,663.74$      6,540.15$      + 1,948.35$      + -$               = 8,488.50$      + -$               = 8,488.50$      (175.24)$        (1,999.24)$     
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 59 x 113.11$         = 6,673.49$      ) + ( 417 x 4.75$             = 1,980.75$      ) = 8,654.24$      x 100.00% = 8,654.24$      ] + [ N/A ] = 8,654.24$      6,540.15$      + 1,939.05$      + -$               = 8,479.20$      + -$               = 8,479.20$      (175.04)$        (2,174.28)$     
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 59 x 113.11$         = 6,673.49$      ) + ( 468 x 4.75$             = 2,223.00$      ) = 8,896.49$      x 100.00% = 8,896.49$      ] + [ N/A ] = 8,896.49$      6,540.15$      + 2,176.20$      + -$               = 8,716.35$      + 4.65$             = 8,721.00$      (175.49)$        (2,349.77)$     

69,053.30$    -$               69,053.30$    49,300.01$    15,927.55$    1,483.85$      66,711.41$    (7.88)$            66,703.53$    (2,349.77)$     (2,349.77)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - DEER RUN

Total Calculated Revenues under Permanent Rates 69,053.30$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 66,703.53$    

Adjustment for Unaccounted for Differences 7.88$             - 66,711.41$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 2,341.89$      

Number of Customers ÷ 59

Total Surcharge per Customer 39.69$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 9.92$             

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 8 - DEER RUN



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 74 x 91.25$           = 6,752.50$      ) + ( 888 x 3.83$             = 3,401.04$      ) = 10,153.54$    x 84.78% = 8,608.44$      ] + [ N/A ] = 8,608.44$      (8,608.44)$     (8,608.44)$     
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 74 x 91.25$           = 6,752.50$      ) + ( 888 x 3.83$             = 3,401.04$      ) = 10,153.54$    x 15.22% = 1,545.10$      ] + [ 18.51% x 1,545.10$      = 286.00$         ] = 1,831.10$      6,752.50$      + 3,401.04$      + -$               = 10,153.54$    + -$               = 10,153.54$    8,322.44$      (286.00)$        
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 74 x 91.25$           = 6,752.50$      ) + ( 970 x 3.83$             = 3,715.10$      ) = 10,467.60$    x 100.00% = 10,467.60$    ] + [ 18.51% x 10,467.60$    = 1,937.55$      ] = 12,405.15$    6,752.50$      + 3,715.10$      + -$               = 10,467.60$    + 3.83$             = 10,471.43$    (1,933.72)$     (2,219.72)$     
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 74 x 91.25$           = 6,752.50$      ) + ( 934 x 3.83$             = 3,577.22$      ) = 10,329.72$    x 53.33% = 5,509.18$      ] + [ N/A ] = 5,509.18$      (5,509.18)$     (7,728.91)$     
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 74 x 110.85$         = 8,202.90$      ) + ( 934 x 4.65$             = 4,343.10$      ) = 12,546.00$    x 46.67% = 5,854.80$      ] + [ N/A ] = 5,854.80$      7,428.86$      + 3,932.14$      + -$               = 11,361.00$    + -$               = 11,361.00$    5,506.20$      (2,222.71)$     
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 74 x 110.85$         = 8,202.90$      ) + ( 904 x 4.65$             = 4,203.60$      ) = 12,406.50$    x 100.00% = 12,406.50$    ] + [ N/A ] = 12,406.50$    8,202.90$      + 4,203.60$      + 2,208.90$      = 14,615.40$    + (29.85)$          = 14,585.55$    2,179.05$      (43.66)$          
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 74 x 110.85$         = 8,202.90$      ) + ( 972 x 4.65$             = 4,519.80$      ) = 12,722.70$    x 100.00% = 12,722.70$    ] + [ N/A ] = 12,722.70$    8,202.90$      + 4,519.80$      + -$               = 12,722.70$    + -$               = 12,722.70$    -$               (43.66)$          
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 74 x 110.85$         = 8,202.90$      ) + ( 797 x 4.65$             = 3,706.05$      ) = 11,908.95$    x 100.00% = 11,908.95$    ] + [ N/A ] = 11,908.95$    8,202.90$      + 3,706.05$      + -$               = 11,908.95$    + -$               = 11,908.95$    -$               (43.66)$          
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 74 x 110.85$         = 8,202.90$      ) + ( 943 x 4.65$             = 4,384.95$      ) = 12,587.85$    x 100.00% = 12,587.85$    ] + [ N/A ] = 12,587.85$    8,202.90$      + 4,384.95$      + -$               = 12,587.85$    + 37.97$           = 12,625.82$    37.97$           (5.69)$            
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 74 x 110.85$         = 8,202.90$      ) + ( 881 x 4.65$             = 4,096.65$      ) = 12,299.55$    x 100.00% = 12,299.55$    ] + [ N/A ] = 12,299.55$    8,202.90$      + 4,096.65$      + -$               = 12,299.55$    + 12.73$           = 12,312.28$    12.73$           7.04$             

93,910.67$    2,223.55$      96,134.23$    61,948.36$    31,959.33$    2,208.90$      96,116.59$    24.68$           96,141.27$    7.04$             7.04$             

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 74 x 91.25$           = 6,752.50$      ) + ( 888 x 3.83$             = 3,401.04$      ) = 10,153.54$    x 84.78% = 8,608.44$      ] + [ N/A ] = 8,608.44$      (8,608.44)$     (8,608.44)$     
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 74 x 113.11$         = 8,370.14$      ) + ( 888 x 4.75$             = 4,218.00$      ) = 12,588.14$    x 15.22% = 1,915.59$      ] + [ N/A ] = 1,915.59$      6,752.50$      + 3,401.04$      + -$               = 10,153.54$    + -$               = 10,153.54$    8,237.95$      (370.48)$        
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 74 x 113.11$         = 8,370.14$      ) + ( 970 x 4.75$             = 4,607.50$      ) = 12,977.64$    x 100.00% = 12,977.64$    ] + [ N/A ] = 12,977.64$    6,752.50$      + 3,715.10$      + -$               = 10,467.60$    + 3.83$             = 10,471.43$    (2,506.21)$     (2,876.69)$     
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 74 x 113.11$         = 8,370.14$      ) + ( 934 x 4.75$             = 4,436.50$      ) = 12,806.64$    x 53.33% = 6,830.21$      ] + [ N/A ] = 6,830.21$      (6,830.21)$     (9,706.90)$     
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 74 x 113.11$         = 8,370.14$      ) + ( 934 x 4.75$             = 4,436.50$      ) = 12,806.64$    x 46.67% = 5,976.43$      ] + [ N/A ] = 5,976.43$      7,428.86$      + 3,932.14$      + -$               = 11,361.00$    + -$               = 11,361.00$    5,384.57$      (4,322.33)$     
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 74 x 113.11$         = 8,370.14$      ) + ( 904 x 4.75$             = 4,294.00$      ) = 12,664.14$    x 100.00% = 12,664.14$    ] + [ N/A ] = 12,664.14$    8,202.90$      + 4,203.60$      + 2,208.90$      = 14,615.40$    + (29.85)$          = 14,585.55$    1,921.41$      (2,400.92)$     
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 74 x 113.11$         = 8,370.14$      ) + ( 972 x 4.75$             = 4,617.00$      ) = 12,987.14$    x 100.00% = 12,987.14$    ] + [ N/A ] = 12,987.14$    8,202.90$      + 4,519.80$      + -$               = 12,722.70$    + -$               = 12,722.70$    (264.44)$        (2,665.36)$     
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 74 x 113.11$         = 8,370.14$      ) + ( 797 x 4.75$             = 3,785.75$      ) = 12,155.89$    x 100.00% = 12,155.89$    ] + [ N/A ] = 12,155.89$    8,202.90$      + 3,706.05$      + -$               = 11,908.95$    + -$               = 11,908.95$    (246.94)$        (2,912.30)$     
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 74 x 113.11$         = 8,370.14$      ) + ( 943 x 4.75$             = 4,479.25$      ) = 12,849.39$    x 100.00% = 12,849.39$    ] + [ N/A ] = 12,849.39$    8,202.90$      + 4,384.95$      + -$               = 12,587.85$    + 37.97$           = 12,625.82$    (223.57)$        (3,135.87)$     
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 74 x 113.11$         = 8,370.14$      ) + ( 881 x 4.75$             = 4,184.75$      ) = 12,554.89$    x 100.00% = 12,554.89$    ] + [ N/A ] = 12,554.89$    8,202.90$      + 4,096.65$      + -$               = 12,299.55$    + 12.73$           = 12,312.28$    (242.61)$        (3,378.48)$     

99,519.75$    -$               99,519.75$    61,948.36$    31,959.33$    2,208.90$      96,116.59$    24.68$           96,141.27$    (3,378.48)$     (3,378.48)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - WOODLAND GROVE

Total Calculated Revenues under Permanent Rates 99,519.75$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 96,141.27$    

Adjustment for Unaccounted for Differences (24.68)$          - 96,116.59$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 3,403.16$      

Number of Customers ÷ 74

Total Surcharge per Customer 45.99$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 11.50$           

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 9 - WOODLAND GROVE



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 44 x 91.25$           = 4,015.00$      ) + ( 802 x 3.83$             = 3,071.66$      ) = 7,086.66$      x 84.78% = 6,008.26$      ] + [ N/A ] = 6,008.26$      (6,008.26)$     (6,008.26)$     
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 44 x 91.25$           = 4,015.00$      ) + ( 802 x 3.83$             = 3,071.66$      ) = 7,086.66$      x 15.22% = 1,078.40$      ] + [ 18.51% x 1,078.40$      = 199.61$         ] = 1,278.02$      4,015.00$      + 3,071.66$      + -$               = 7,086.66$      + -$               = 7,086.66$      5,808.64$      (199.61)$        
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 44 x 91.25$           = 4,015.00$      ) + ( 421 x 3.83$             = 1,612.43$      ) = 5,627.43$      x 100.00% = 5,627.43$      ] + [ 18.51% x 5,627.43$      = 1,041.64$      ] = 6,669.07$      4,015.00$      + 1,612.43$      + -$               = 5,627.43$      + (22.98)$          = 5,604.45$      (1,064.62)$     (1,264.23)$     
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 44 x 91.25$           = 4,015.00$      ) + ( 340 x 3.83$             = 1,302.20$      ) = 5,317.20$      x 53.33% = 2,835.84$      ] + [ N/A ] = 2,835.84$      (2,835.84)$     (4,100.07)$     
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 44 x 110.85$         = 4,877.40$      ) + ( 340 x 4.65$             = 1,581.00$      ) = 6,458.40$      x 46.67% = 3,013.92$      ] + [ N/A ] = 3,013.92$      4,417.16$      + 1,431.40$      + -$               = 5,848.56$      + -$               = 5,848.56$      2,834.64$      (1,265.43)$     
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 44 x 110.85$         = 4,877.40$      ) + ( 359 x 4.65$             = 1,669.35$      ) = 6,546.75$      x 100.00% = 6,546.75$      ] + [ N/A ] = 6,546.75$      4,877.40$      + 1,669.35$      + 1,242.12$      = 7,788.87$      + -$               = 7,788.87$      1,242.12$      (23.31)$          
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 44 x 110.85$         = 4,877.40$      ) + ( 563 x 4.65$             = 2,617.95$      ) = 7,495.35$      x 100.00% = 7,495.35$      ] + [ N/A ] = 7,495.35$      4,877.40$      + 2,617.95$      + -$               = 7,495.35$      + -$               = 7,495.35$      -$               (23.31)$          
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 44 x 110.85$         = 4,877.40$      ) + ( 263 x 4.65$             = 1,222.95$      ) = 6,100.35$      x 100.00% = 6,100.35$      ] + [ N/A ] = 6,100.35$      4,877.40$      + 1,222.95$      + -$               = 6,100.35$      + -$               = 6,100.35$      -$               (23.31)$          
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 44 x 110.85$         = 4,877.40$      ) + ( 276 x 4.65$             = 1,283.40$      ) = 6,160.80$      x 100.00% = 6,160.80$      ] + [ N/A ] = 6,160.80$      4,877.40$      + 1,283.40$      + -$               = 6,160.80$      + (10.96)$          = 6,149.84$      (10.96)$          (34.27)$          
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 44 x 110.85$         = 4,877.40$      ) + ( 278 x 4.65$             = 1,292.70$      ) = 6,170.10$      x 100.00% = 6,170.10$      ] + [ N/A ] = 6,170.10$      4,877.40$      + 1,292.70$      + -$               = 6,170.10$      + -$               = 6,170.10$      -$               (34.27)$          

51,037.20$    1,241.25$      52,278.45$    36,834.16$    14,201.84$    1,242.12$      52,278.12$    (33.94)$          52,244.18$    (34.27)$          (34.27)$          

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 44 x 91.25$           = 4,015.00$      ) + ( 802 x 3.83$             = 3,071.66$      ) = 7,086.66$      x 84.78% = 6,008.26$      ] + [ N/A ] = 6,008.26$      (6,008.26)$     (6,008.26)$     
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 44 x 113.11$         = 4,976.84$      ) + ( 802 x 4.75$             = 3,809.50$      ) = 8,786.34$      x 15.22% = 1,337.05$      ] + [ N/A ] = 1,337.05$      4,015.00$      + 3,071.66$      + -$               = 7,086.66$      + -$               = 7,086.66$      5,749.61$      (258.65)$        
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 44 x 113.11$         = 4,976.84$      ) + ( 421 x 4.75$             = 1,999.75$      ) = 6,976.59$      x 100.00% = 6,976.59$      ] + [ N/A ] = 6,976.59$      4,015.00$      + 1,612.43$      + -$               = 5,627.43$      + (22.98)$          = 5,604.45$      (1,372.14)$     (1,630.79)$     
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 44 x 113.11$         = 4,976.84$      ) + ( 340 x 4.75$             = 1,615.00$      ) = 6,591.84$      x 53.33% = 3,515.65$      ] + [ N/A ] = 3,515.65$      (3,515.65)$     (5,146.43)$     
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 44 x 113.11$         = 4,976.84$      ) + ( 340 x 4.75$             = 1,615.00$      ) = 6,591.84$      x 46.67% = 3,076.19$      ] + [ N/A ] = 3,076.19$      4,417.16$      + 1,431.40$      + -$               = 5,848.56$      + -$               = 5,848.56$      2,772.37$      (2,374.07)$     
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 44 x 113.11$         = 4,976.84$      ) + ( 359 x 4.75$             = 1,705.25$      ) = 6,682.09$      x 100.00% = 6,682.09$      ] + [ N/A ] = 6,682.09$      4,877.40$      + 1,669.35$      + 1,242.12$      = 7,788.87$      + -$               = 7,788.87$      1,106.78$      (1,267.29)$     
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 44 x 113.11$         = 4,976.84$      ) + ( 563 x 4.75$             = 2,674.25$      ) = 7,651.09$      x 100.00% = 7,651.09$      ] + [ N/A ] = 7,651.09$      4,877.40$      + 2,617.95$      + -$               = 7,495.35$      + -$               = 7,495.35$      (155.74)$        (1,423.03)$     
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 44 x 113.11$         = 4,976.84$      ) + ( 263 x 4.75$             = 1,249.25$      ) = 6,226.09$      x 100.00% = 6,226.09$      ] + [ N/A ] = 6,226.09$      4,877.40$      + 1,222.95$      + -$               = 6,100.35$      + -$               = 6,100.35$      (125.74)$        (1,548.77)$     
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 44 x 113.11$         = 4,976.84$      ) + ( 276 x 4.75$             = 1,311.00$      ) = 6,287.84$      x 100.00% = 6,287.84$      ] + [ N/A ] = 6,287.84$      4,877.40$      + 1,283.40$      + -$               = 6,160.80$      + (10.96)$          = 6,149.84$      (138.00)$        (1,686.77)$     
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 44 x 113.11$         = 4,976.84$      ) + ( 278 x 4.75$             = 1,320.50$      ) = 6,297.34$      x 100.00% = 6,297.34$      ] + [ N/A ] = 6,297.34$      4,877.40$      + 1,292.70$      + -$               = 6,170.10$      + -$               = 6,170.10$      (127.24)$        (1,814.01)$     

54,058.19$    -$               54,058.19$    36,834.16$    14,201.84$    1,242.12$      52,278.12$    (33.94)$          52,244.18$    (1,814.01)$     (1,814.01)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - ECHO LAKE WOODS

Total Calculated Revenues under Permanent Rates 54,058.19$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 52,244.18$    

Adjustment for Unaccounted for Differences 33.94$           - 52,278.12$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 1,780.07$      

Number of Customers ÷ 44

Total Surcharge per Customer 40.46$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 10.11$           

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 10 - ECHO LAKE WOODS



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 43 x 91.25$           = 3,923.75$      ) + ( 440 x 3.83$             = 1,685.20$      ) = 5,608.95$      x 17.58% = 986.19$         ] + [ N/A ] = 986.19$         (986.19)$        (986.19)$        
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 43 x 91.25$           = 3,923.75$      ) + ( 440 x 3.83$             = 1,685.20$      ) = 5,608.95$      x 82.42% = 4,622.76$      ] + [ 18.51% x 4,622.76$      = 855.67$         ] = 5,478.43$      3,923.75$      + 1,685.20$      + -$               = 5,608.95$      + 19.15$           = 5,628.10$      149.67$         (836.52)$        
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 43 x 91.25$           = 3,923.75$      ) + ( 502 x 3.83$             = 1,922.66$      ) = 5,846.41$      x 87.78% = 5,131.85$      ] + [ N/A ] = 5,131.85$      (5,131.85)$     (5,968.37)$     
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 43 x 110.85$         = 4,766.55$      ) + ( 502 x 4.65$             = 2,334.30$      ) = 7,100.85$      x 12.22% = 867.88$         ] + [ N/A ] = 867.88$         4,026.95$      + 1,972.86$      + -$               = 5,999.81$      + -$               = 5,999.81$      5,131.93$      (836.44)$        
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 43 x 110.85$         = 4,766.55$      ) + ( 511 x 4.65$             = 2,376.15$      ) = 7,142.70$      x 100.00% = 7,142.70$      ] + [ N/A ] = 7,142.70$      4,766.55$      + 2,376.15$      + 814.80$         = 7,957.50$      + -$               = 7,957.50$      814.80$         (21.64)$          
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 45 x 110.85$         = 4,988.25$      ) + ( 707 x 4.65$             = 3,287.55$      ) = 8,275.80$      x 100.00% = 8,275.80$      ] + [ N/A ] = 8,275.80$      4,988.25$      + 3,287.55$      + -$               = 8,275.80$      + (36.78)$          = 8,239.02$      (36.78)$          (58.42)$          
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 45 x 110.85$         = 4,988.25$      ) + ( 476 x 4.65$             = 2,213.40$      ) = 7,201.65$      x 100.00% = 7,201.65$      ] + [ N/A ] = 7,201.65$      4,988.25$      + 2,213.40$      + -$               = 7,201.65$      + 41.85$           = 7,243.50$      41.85$           (16.57)$          
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 45 x 110.85$         = 4,988.25$      ) + ( 417 x 4.65$             = 1,939.05$      ) = 6,927.30$      x 100.00% = 6,927.30$      ] + [ N/A ] = 6,927.30$      4,988.25$      + 1,939.05$      + -$               = 6,927.30$      + -$               = 6,927.30$      -$               (16.57)$          
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 47 x 110.85$         = 5,209.95$      ) + ( 482 x 4.65$             = 2,241.30$      ) = 7,451.25$      x 100.00% = 7,451.25$      ] + [ N/A ] = 7,451.25$      5,209.95$      + 2,241.30$      + -$               = 7,451.25$      + 18.60$           = 7,469.85$      18.60$           2.03$             

48,607.38$    855.67$         49,463.05$    32,891.95$    15,715.51$    814.80$         49,422.26$    42.82$           49,465.08$    2.03$             2.03$             

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 43 x 91.25$           = 3,923.75$      ) + ( 440 x 3.83$             = 1,685.20$      ) = 5,608.95$      x 17.58% = 986.19$         ] + [ N/A ] = 986.19$         (986.19)$        (986.19)$        
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 43 x 113.11$         = 4,863.73$      ) + ( 440 x 4.75$             = 2,090.00$      ) = 6,953.73$      x 82.42% = 5,731.10$      ] + [ N/A ] = 5,731.10$      3,923.75$      + 1,685.20$      + -$               = 5,608.95$      + 19.15$           = 5,628.10$      (103.00)$        (1,089.19)$     
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 43 x 113.11$         = 4,863.73$      ) + ( 502 x 4.75$             = 2,384.50$      ) = 7,248.23$      x 87.78% = 6,362.34$      ] + [ N/A ] = 6,362.34$      (6,362.34)$     (7,451.52)$     
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 43 x 113.11$         = 4,863.73$      ) + ( 502 x 4.75$             = 2,384.50$      ) = 7,248.23$      x 12.22% = 885.89$         ] + [ N/A ] = 885.89$         4,026.95$      + 1,972.86$      + -$               = 5,999.81$      + -$               = 5,999.81$      5,113.92$      (2,337.61)$     
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 43 x 113.11$         = 4,863.73$      ) + ( 511 x 4.75$             = 2,427.25$      ) = 7,290.98$      x 100.00% = 7,290.98$      ] + [ N/A ] = 7,290.98$      4,766.55$      + 2,376.15$      + 814.80$         = 7,957.50$      + -$               = 7,957.50$      666.52$         (1,671.09)$     
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 45 x 113.11$         = 5,089.95$      ) + ( 707 x 4.75$             = 3,358.25$      ) = 8,448.20$      x 100.00% = 8,448.20$      ] + [ N/A ] = 8,448.20$      4,988.25$      + 3,287.55$      + -$               = 8,275.80$      + (36.78)$          = 8,239.02$      (209.18)$        (1,880.27)$     
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 45 x 113.11$         = 5,089.95$      ) + ( 476 x 4.75$             = 2,261.00$      ) = 7,350.95$      x 100.00% = 7,350.95$      ] + [ N/A ] = 7,350.95$      4,988.25$      + 2,213.40$      + -$               = 7,201.65$      + 41.85$           = 7,243.50$      (107.45)$        (1,987.72)$     
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 45 x 113.11$         = 5,089.95$      ) + ( 417 x 4.75$             = 1,980.75$      ) = 7,070.70$      x 100.00% = 7,070.70$      ] + [ N/A ] = 7,070.70$      4,988.25$      + 1,939.05$      + -$               = 6,927.30$      + -$               = 6,927.30$      (143.40)$        (2,131.12)$     
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 47 x 113.11$         = 5,316.17$      ) + ( 482 x 4.75$             = 2,289.50$      ) = 7,605.67$      x 100.00% = 7,605.67$      ] + [ N/A ] = 7,605.67$      5,209.95$      + 2,241.30$      + -$               = 7,451.25$      + 18.60$           = 7,469.85$      (135.82)$        (2,266.94)$     

51,732.02$    -$               51,732.02$    32,891.95$    15,715.51$    814.80$         49,422.26$    42.82$           49,465.08$    (2,266.94)$     (2,266.94)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - BRAKE HILL

Total Calculated Revenues under Permanent Rates 51,732.02$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 49,465.08$    

Adjustment for Unaccounted for Differences (42.82)$          - 49,422.26$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 2,309.76$      

Number of Customers ÷ 47

Total Surcharge per Customer 49.14$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 12.29$           

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 11 - BRAKE HILL

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 101 x 123.88$         = 12,511.88$    ) + ( N/A ) = 12,511.88$    x 84.78% = 10,607.90$    ] + [ N/A ] = 10,607.90$    (10,607.90)$   (10,607.90)$   
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 101 x 123.88$         = 12,511.88$    ) + ( N/A ) = 12,511.88$    x 15.22% = 1,903.98$      ] + [ 18.51% x 1,903.98$      = 352.43$         ] = 2,256.41$      12,511.88$    + -$               + -$               = 12,511.88$    + -$               = 12,511.88$    10,255.47$    (352.43)$        
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 101 x 123.88$         = 12,511.88$    ) + ( N/A ) = 12,511.88$    x 100.00% = 12,511.88$    ] + [ 18.51% x 12,511.88$    = 2,315.95$      ] = 14,827.83$    12,511.88$    + -$               + -$               = 12,511.88$    + -$               = 12,511.88$    (2,315.95)$     (2,668.38)$     
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 101 x 123.88$         = 12,511.88$    ) + ( N/A ) = 12,511.88$    x 53.33% = 6,673.00$      ] + [ 18.51% x 6,673.00$      = 1,235.17$      ] = 7,908.18$      (7,908.18)$     (10,576.55)$   
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 101 x 123.88$         = 12,511.88$    ) + ( N/A ) = 12,511.88$    x 46.67% = 5,838.88$      ] + [ N/A ] = 5,838.88$      12,511.88$    + -$               + -$               = 12,511.88$    + -$               = 12,511.88$    6,673.00$      (3,903.55)$     
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 101 x 142.57$         = 14,399.57$    ) + ( N/A ) = 14,399.57$    x 100.00% = 14,399.57$    ] + [ N/A ] = 14,399.57$    14,399.57$    + -$               + -$               = 14,399.57$    + -$               = 14,399.57$    -$               (3,903.55)$     
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 101 x 142.57$         = 14,399.57$    ) + ( N/A ) = 14,399.57$    x 100.00% = 14,399.57$    ] + [ N/A ] = 14,399.57$    14,399.57$    + -$               + 3,923.85$      = 18,323.42$    + -$               = 18,323.42$    3,923.85$      20.30$           
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 101 x 142.57$         = 14,399.57$    ) + ( N/A ) = 14,399.57$    x 100.00% = 14,399.57$    ] + [ N/A ] = 14,399.57$    14,399.57$    + -$               + -$               = 14,399.57$    + -$               = 14,399.57$    -$               20.30$           
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 101 x 142.57$         = 14,399.57$    ) + ( N/A ) = 14,399.57$    x 100.00% = 14,399.57$    ] + [ N/A ] = 14,399.57$    14,399.57$    + -$               + -$               = 14,399.57$    + -$               = 14,399.57$    -$               20.30$           
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 101 x 142.57$         = 14,399.57$    ) + ( N/A ) = 14,399.57$    x 100.00% = 14,399.57$    ] + [ N/A ] = 14,399.57$    14,399.57$    + -$               + -$               = 14,399.57$    + -$               = 14,399.57$    -$               20.30$           

109,533.49$  3,903.55$      113,437.04$  109,533.49$  -$               3,923.85$      113,457.34$  -$               113,457.34$  20.30$           20.30$           

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 07/01/10 - 09/30/10 92 07/01/10 - 09/16/10 78 84.78% [ ( 101 x 123.88$         = 12,511.88$    ) + ( N/A ) = 12,511.88$    x 84.78% = 10,607.90$    ] + [ N/A ] = 10,607.90$    (10,607.90)$   (10,607.90)$   
1b 07/01/10 - 09/30/10 92 09/17/10 - 09/30/10 14 15.22% [ ( 101 x 145.52$         = 14,697.52$    ) + ( N/A ) = 14,697.52$    x 15.22% = 2,236.58$      ] + [ N/A ] = 2,236.58$      12,511.88$    + -$               + -$               = 12,511.88$    + -$               = 12,511.88$    10,275.30$    (332.60)$        
2 10/01/10 - 12/31/10 92 10/01/10 - 12/31/10 92 100.00% [ ( 101 x 145.52$         = 14,697.52$    ) + ( N/A ) = 14,697.52$    x 100.00% = 14,697.52$    ] + [ N/A ] = 14,697.52$    12,511.88$    + -$               + -$               = 12,511.88$    + -$               = 12,511.88$    (2,185.64)$     (2,518.24)$     
3a 01/01/11 - 03/31/11 90 01/01/11 - 02/17/11 48 53.33% [ ( 101 x 145.52$         = 14,697.52$    ) + ( N/A ) = 14,697.52$    x 53.33% = 7,838.68$      ] + [ N/A ] = 7,838.68$      (7,838.68)$     (10,356.91)$   
3b 01/01/11 - 03/31/11 90 02/18/11 - 03/31/11 42 46.67% [ ( 101 x 145.52$         = 14,697.52$    ) + ( N/A ) = 14,697.52$    x 46.67% = 6,858.84$      ] + [ N/A ] = 6,858.84$      12,511.88$    + -$               + -$               = 12,511.88$    + -$               = 12,511.88$    5,653.04$      (4,703.88)$     
4 04/01/11 - 06/30/11 91 04/01/11 - 06/30/11 91 100.00% [ ( 101 x 145.52$         = 14,697.52$    ) + ( N/A ) = 14,697.52$    x 100.00% = 14,697.52$    ] + [ N/A ] = 14,697.52$    14,399.57$    + -$               + -$               = 14,399.57$    + -$               = 14,399.57$    (297.95)$        (5,001.83)$     
5 07/01/11 - 09/30/11 92 07/01/11 - 09/30/11 92 100.00% [ ( 101 x 145.52$         = 14,697.52$    ) + ( N/A ) = 14,697.52$    x 100.00% = 14,697.52$    ] + [ N/A ] = 14,697.52$    14,399.57$    + -$               + 3,923.85$      = 18,323.42$    + -$               = 18,323.42$    3,625.90$      (1,375.93)$     
6 10/01/11 - 12/31/11 92 10/01/11 - 12/31/11 92 100.00% [ ( 101 x 145.52$         = 14,697.52$    ) + ( N/A ) = 14,697.52$    x 100.00% = 14,697.52$    ] + [ N/A ] = 14,697.52$    14,399.57$    + -$               + -$               = 14,399.57$    + -$               = 14,399.57$    (297.95)$        (1,673.88)$     
7 01/01/12 - 03/31/12 91 01/01/12 - 03/31/12 91 100.00% [ ( 101 x 145.52$         = 14,697.52$    ) + ( N/A ) = 14,697.52$    x 100.00% = 14,697.52$    ] + [ N/A ] = 14,697.52$    14,399.57$    + -$               + -$               = 14,399.57$    + -$               = 14,399.57$    (297.95)$        (1,971.83)$     
8 04/01/12 - 06/30/12 91 04/01/12 - 06/30/12 91 100.00% [ ( 101 x 145.52$         = 14,697.52$    ) + ( N/A ) = 14,697.52$    x 100.00% = 14,697.52$    ] + [ N/A ] = 14,697.52$    14,399.57$    + -$               + -$               = 14,399.57$    + -$               = 14,399.57$    (297.95)$        (2,269.78)$     

115,727.12$  -$               115,727.12$  109,533.49$  -$               3,923.85$      113,457.34$  -$               113,457.34$  (2,269.78)$     (2,269.78)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - TAMWORTH WATER WORKS

Total Calculated Revenues under Permanent Rates 115,727.12$  

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 113,457.34$  

Adjustment for Unaccounted for Differences -$               - 113,457.34$  

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 2,269.78$      

Number of Customers ÷ 101

Total Surcharge per Customer 22.47$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 5.62$             

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 12 - TAMWORTH WATER WORKS

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 44 x 123.88$         = 5,450.72$      ) + ( N/A ) = 5,450.72$      x 51.09% = 2,784.61$      ] + [ N/A ] = 2,784.61$      (2,784.61)$     (2,784.61)$     
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 44 x 123.88$         = 5,450.72$      ) + ( N/A ) = 5,450.72$      x 48.91% = 2,666.11$      ] + [ 18.51% x 2,666.11$      = 493.50$         ] = 3,159.61$      5,450.72$      + -$               + -$               = 5,450.72$      + -$               = 5,450.72$      2,291.11$      (493.50)$        
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 44 x 123.88$         = 5,450.72$      ) + ( N/A ) = 5,450.72$      x 100.00% = 5,450.72$      ] + [ 18.51% x 5,450.72$      = 1,008.93$      ] = 6,459.65$      5,450.72$      + -$               + -$               = 5,450.72$      + -$               = 5,450.72$      (1,008.93)$     (1,502.43)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 44 x 123.88$         = 5,450.72$      ) + ( N/A ) = 5,450.72$      x 19.10% = 1,041.15$      ] + [ N/A ] = 1,041.15$      (1,041.15)$     (2,543.57)$     
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 44 x 142.57$         = 6,273.08$      ) + ( N/A ) = 6,273.08$      x 80.90% = 5,074.85$      ] + [ N/A ] = 5,074.85$      6,116.00$      + -$               + 1,521.96$      = 7,637.96$      + (63.79)$          = 7,574.17$      2,499.32$      (44.26)$          
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 44 x 142.57$         = 6,273.08$      ) + ( N/A ) = 6,273.08$      x 100.00% = 6,273.08$      ] + [ N/A ] = 6,273.08$      6,273.08$      + -$               + -$               = 6,273.08$      + -$               = 6,273.08$      -$               (44.26)$          
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 44 x 142.57$         = 6,273.08$      ) + ( N/A ) = 6,273.08$      x 100.00% = 6,273.08$      ] + [ N/A ] = 6,273.08$      6,273.08$      + -$               + -$               = 6,273.08$      + 13.95$           = 6,287.03$      13.95$           (30.31)$          
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 44 x 142.57$         = 6,273.08$      ) + ( N/A ) = 6,273.08$      x 100.00% = 6,273.08$      ] + [ N/A ] = 6,273.08$      6,273.08$      + -$               + -$               = 6,273.08$      + (13.95)$          = 6,259.13$      (13.95)$          (44.26)$          
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 44 x 142.57$         = 6,273.08$      ) + ( N/A ) = 6,273.08$      x 100.00% = 6,273.08$      ] + [ N/A ] = 6,273.08$      6,273.08$      + -$               + -$               = 6,273.08$      + -$               = 6,273.08$      -$               (44.26)$          

42,109.76$    1,502.43$      43,612.19$    42,109.76$    -$               1,521.96$      43,631.72$    (63.79)$          43,567.93$    (44.26)$          (44.26)$          

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 44 x 123.88$         = 5,450.72$      ) + ( N/A ) = 5,450.72$      x 51.09% = 2,784.61$      ] + [ N/A ] = 2,784.61$      (2,784.61)$     (2,784.61)$     
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 44 x 145.52$         = 6,402.88$      ) + ( N/A ) = 6,402.88$      x 48.91% = 3,131.84$      ] + [ N/A ] = 3,131.84$      5,450.72$      + -$               + -$               = 5,450.72$      + -$               = 5,450.72$      2,318.88$      (465.73)$        
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 44 x 145.52$         = 6,402.88$      ) + ( N/A ) = 6,402.88$      x 100.00% = 6,402.88$      ] + [ N/A ] = 6,402.88$      5,450.72$      + -$               + -$               = 5,450.72$      + -$               = 5,450.72$      (952.16)$        (1,417.89)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 44 x 145.52$         = 6,402.88$      ) + ( N/A ) = 6,402.88$      x 19.10% = 1,223.02$      ] + [ N/A ] = 1,223.02$      (1,223.02)$     (2,640.91)$     
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 44 x 145.52$         = 6,402.88$      ) + ( N/A ) = 6,402.88$      x 80.90% = 5,179.86$      ] + [ N/A ] = 5,179.86$      6,116.00$      + -$               + 1,521.96$      = 7,637.96$      + (63.79)$          = 7,574.17$      2,394.31$      (246.60)$        
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 44 x 145.52$         = 6,402.88$      ) + ( N/A ) = 6,402.88$      x 100.00% = 6,402.88$      ] + [ N/A ] = 6,402.88$      6,273.08$      + -$               + -$               = 6,273.08$      + -$               = 6,273.08$      (129.80)$        (376.40)$        
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 44 x 145.52$         = 6,402.88$      ) + ( N/A ) = 6,402.88$      x 100.00% = 6,402.88$      ] + [ N/A ] = 6,402.88$      6,273.08$      + -$               + -$               = 6,273.08$      + 13.95$           = 6,287.03$      (115.85)$        (492.25)$        
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 44 x 145.52$         = 6,402.88$      ) + ( N/A ) = 6,402.88$      x 100.00% = 6,402.88$      ] + [ N/A ] = 6,402.88$      6,273.08$      + -$               + -$               = 6,273.08$      + (13.95)$          = 6,259.13$      (143.75)$        (636.00)$        
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 44 x 145.52$         = 6,402.88$      ) + ( N/A ) = 6,402.88$      x 100.00% = 6,402.88$      ] + [ N/A ] = 6,402.88$      6,273.08$      + -$               + -$               = 6,273.08$      + -$               = 6,273.08$      (129.80)$        (765.80)$        

44,333.73$    -$               44,333.73$    42,109.76$    -$               1,521.96$      43,631.72$    (63.79)$          43,567.93$    (765.80)$        (765.80)$        

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - 175 ESTATES

Total Calculated Revenues under Permanent Rates 44,333.73$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 43,567.93$    

Adjustment for Unaccounted for Differences 63.79$           - 43,631.72$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 702.01$         

Number of Customers ÷ 44

Total Surcharge per Customer 15.95$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 3.99$             

 

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 13 - 175 ESTATES

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 51 x 123.88$         = 6,317.88$      ) + ( N/A ) = 6,317.88$      x 17.58% = 1,110.84$      ] + [ N/A ] = 1,110.84$      (1,110.84)$     (1,110.84)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 51 x 123.88$         = 6,317.88$      ) + ( N/A ) = 6,317.88$      x 82.42% = 5,207.04$      ] + [ 18.51% x 5,207.04$      = 963.82$         ] = 6,170.87$      6,317.88$      + -$               + -$               = 6,317.88$      + -$               = 6,317.88$      147.01$         (963.82)$        
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 51 x 123.88$         = 6,317.88$      ) + ( N/A ) = 6,317.88$      x 87.78% = 5,545.69$      ] + [ N/A ] = 5,545.69$      (5,545.69)$     (6,509.52)$     
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 51 x 142.57$         = 7,271.07$      ) + ( N/A ) = 7,271.07$      x 12.22% = 888.69$         ] + [ N/A ] = 888.69$         6,422.94$      + -$               + -$               = 6,422.94$      + -$               = 6,422.94$      5,534.25$      (975.26)$        
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 51 x 142.57$         = 7,271.07$      ) + ( N/A ) = 7,271.07$      x 100.00% = 7,271.07$      ] + [ N/A ] = 7,271.07$      7,271.07$      + -$               + 945.00$         = 8,216.07$      + -$               = 8,216.07$      945.00$         (30.26)$          
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 51 x 142.57$         = 7,271.07$      ) + ( N/A ) = 7,271.07$      x 100.00% = 7,271.07$      ] + [ N/A ] = 7,271.07$      7,271.07$      + -$               + -$               = 7,271.07$      + -$               = 7,271.07$      -$               (30.26)$          
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 51 x 142.57$         = 7,271.07$      ) + ( N/A ) = 7,271.07$      x 100.00% = 7,271.07$      ] + [ N/A ] = 7,271.07$      7,271.07$      + -$               + -$               = 7,271.07$      + -$               = 7,271.07$      -$               (30.26)$          
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 51 x 142.57$         = 7,271.07$      ) + ( N/A ) = 7,271.07$      x 100.00% = 7,271.07$      ] + [ N/A ] = 7,271.07$      7,271.07$      + -$               + -$               = 7,271.07$      + -$               = 7,271.07$      -$               (30.26)$          
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 51 x 142.57$         = 7,271.07$      ) + ( N/A ) = 7,271.07$      x 100.00% = 7,271.07$      ] + [ N/A ] = 7,271.07$      7,271.07$      + -$               + -$               = 7,271.07$      + -$               = 7,271.07$      -$               (30.26)$          

49,107.61$    963.82$         50,071.43$    49,096.17$    -$               945.00$         50,041.17$    -$               50,041.17$    (30.26)$          (30.26)$          

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 51 x 123.88$         = 6,317.88$      ) + ( N/A ) = 6,317.88$      x 17.58% = 1,110.84$      ] + [ N/A ] = 1,110.84$      (1,110.84)$     (1,110.84)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 51 x 145.52$         = 7,421.52$      ) + ( N/A ) = 7,421.52$      x 82.42% = 6,116.64$      ] + [ N/A ] = 6,116.64$      6,317.88$      + -$               + -$               = 6,317.88$      + -$               = 6,317.88$      201.24$         (909.59)$        
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 51 x 145.52$         = 7,421.52$      ) + ( N/A ) = 7,421.52$      x 87.78% = 6,514.45$      ] + [ N/A ] = 6,514.45$      (6,514.45)$     (7,424.04)$     
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 51 x 145.52$         = 7,421.52$      ) + ( N/A ) = 7,421.52$      x 12.22% = 907.07$         ] + [ N/A ] = 907.07$         6,422.94$      + -$               + -$               = 6,422.94$      + -$               = 6,422.94$      5,515.87$      (1,908.17)$     
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 51 x 145.52$         = 7,421.52$      ) + ( N/A ) = 7,421.52$      x 100.00% = 7,421.52$      ] + [ N/A ] = 7,421.52$      7,271.07$      + -$               + 945.00$         = 8,216.07$      + -$               = 8,216.07$      794.55$         (1,113.62)$     
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 51 x 145.52$         = 7,421.52$      ) + ( N/A ) = 7,421.52$      x 100.00% = 7,421.52$      ] + [ N/A ] = 7,421.52$      7,271.07$      + -$               + -$               = 7,271.07$      + -$               = 7,271.07$      (150.45)$        (1,264.07)$     
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 51 x 145.52$         = 7,421.52$      ) + ( N/A ) = 7,421.52$      x 100.00% = 7,421.52$      ] + [ N/A ] = 7,421.52$      7,271.07$      + -$               + -$               = 7,271.07$      + -$               = 7,271.07$      (150.45)$        (1,414.52)$     
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 51 x 145.52$         = 7,421.52$      ) + ( N/A ) = 7,421.52$      x 100.00% = 7,421.52$      ] + [ N/A ] = 7,421.52$      7,271.07$      + -$               + -$               = 7,271.07$      + -$               = 7,271.07$      (150.45)$        (1,564.97)$     
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 51 x 145.52$         = 7,421.52$      ) + ( N/A ) = 7,421.52$      x 100.00% = 7,421.52$      ] + [ N/A ] = 7,421.52$      7,271.07$      + -$               + -$               = 7,271.07$      + -$               = 7,271.07$      (150.45)$        (1,715.42)$     

51,756.59$    -$               51,756.59$    49,096.17$    -$               945.00$         50,041.17$    -$               50,041.17$    (1,715.42)$     (1,715.42)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - DEER COVE

Total Calculated Revenues under Permanent Rates 51,756.59$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 50,041.17$    

Adjustment for Unaccounted for Differences -$               - 50,041.17$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 1,715.42$      

Number of Customers ÷ 51

Total Surcharge per Customer 33.64$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 8.41$             

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 14 - DEER COVE

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 227 x 123.88$         = 28,120.76$    ) + ( N/A ) = 28,120.76$    x 51.09% = 14,366.04$    ] + [ N/A ] = 14,366.04$    (14,366.04)$   (14,366.04)$   
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 227 x 123.88$         = 28,120.76$    ) + ( N/A ) = 28,120.76$    x 48.91% = 13,754.72$    ] + [ 18.51% x 13,754.72$    = 2,546.00$      ] = 16,300.72$    28,120.76$    + -$               + -$               = 28,120.76$    + 195.25$         = 28,316.01$    12,015.29$    (2,350.75)$     
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 227 x 123.88$         = 28,120.76$    ) + ( N/A ) = 28,120.76$    x 100.00% = 28,120.76$    ] + [ 18.51% x 28,120.76$    = 5,205.15$      ] = 33,325.91$    28,120.76$    + -$               + -$               = 28,120.76$    + (301.63)$        = 27,819.13$    (5,506.78)$     (7,857.53)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 227 x 123.88$         = 28,120.76$    ) + ( N/A ) = 28,120.76$    x 19.10% = 5,371.38$      ] + [ N/A ] = 5,371.38$      (5,371.38)$     (13,228.91)$   
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 227 x 142.57$         = 32,363.39$    ) + ( N/A ) = 32,363.39$    x 80.90% = 26,181.62$    ] + [ N/A ] = 26,181.62$    31,553.00$    + -$               + 7,670.33$      = 39,223.33$    + (73.38)$          = 39,149.95$    12,968.33$    (260.58)$        
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 228 x 142.57$         = 32,505.96$    ) + ( N/A ) = 32,505.96$    x 100.00% = 32,505.96$    ] + [ N/A ] = 32,505.96$    32,505.96$    + -$               + -$               = 32,505.96$    + (9.30)$            = 32,496.66$    (9.30)$            (269.88)$        
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 228 x 142.57$         = 32,505.96$    ) + ( N/A ) = 32,505.96$    x 100.00% = 32,505.96$    ] + [ N/A ] = 32,505.96$    32,505.96$    + -$               + -$               = 32,505.96$    + 136.37$         = 32,642.33$    136.37$         (133.51)$        
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 228 x 142.57$         = 32,505.96$    ) + ( N/A ) = 32,505.96$    x 100.00% = 32,505.96$    ] + [ N/A ] = 32,505.96$    32,505.96$    + -$               + -$               = 32,505.96$    + (140.37)$        = 32,365.59$    (140.37)$        (273.88)$        
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 228 x 142.57$         = 32,505.96$    ) + ( N/A ) = 32,505.96$    x 100.00% = 32,505.96$    ] + [ N/A ] = 32,505.96$    32,505.96$    + -$               + -$               = 32,505.96$    + -$               = 32,505.96$    -$               (273.88)$        

217,818.36$  7,751.15$      225,569.51$  217,818.36$  -$               7,670.33$      225,488.69$  (193.06)$        225,295.63$  (273.88)$        (273.88)$        

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 08/01/10 - 10/31/10 92 08/01/10 - 09/16/10 47 51.09% [ ( 227 x 123.88$         = 28,120.76$    ) + ( N/A ) = 28,120.76$    x 51.09% = 14,366.04$    ] + [ N/A ] = 14,366.04$    (14,366.04)$   (14,366.04)$   
1b 08/01/10 - 10/31/10 92 09/17/10 - 10/31/10 45 48.91% [ ( 227 x 145.52$         = 33,033.04$    ) + ( N/A ) = 33,033.04$    x 48.91% = 16,157.47$    ] + [ N/A ] = 16,157.47$    28,120.76$    + -$               + -$               = 28,120.76$    + 195.25$         = 28,316.01$    12,158.54$    (2,207.50)$     
2 11/01/10 - 01/31/11 92 11/01/10 - 01/31/11 92 100.00% [ ( 227 x 145.52$         = 33,033.04$    ) + ( N/A ) = 33,033.04$    x 100.00% = 33,033.04$    ] + [ N/A ] = 33,033.04$    28,120.76$    + -$               + -$               = 28,120.76$    + (301.63)$        = 27,819.13$    (5,213.91)$     (7,421.41)$     
3a 02/01/11 - 04/30/11 89 02/01/11 - 02/17/11 17 19.10% [ ( 227 x 145.52$         = 33,033.04$    ) + ( N/A ) = 33,033.04$    x 19.10% = 6,309.68$      ] + [ N/A ] = 6,309.68$      (6,309.68)$     (13,731.09)$   
3b 02/01/11 - 04/30/11 89 02/18/11 - 04/30/11 72 80.90% [ ( 227 x 145.52$         = 33,033.04$    ) + ( N/A ) = 33,033.04$    x 80.90% = 26,723.36$    ] + [ N/A ] = 26,723.36$    31,553.00$    + -$               + 7,670.33$      = 39,223.33$    + (73.38)$          = 39,149.95$    12,426.59$    (1,304.50)$     
4 05/01/11 - 07/31/11 92 05/01/11 - 07/31/11 92 100.00% [ ( 228 x 145.52$         = 33,178.56$    ) + ( N/A ) = 33,178.56$    x 100.00% = 33,178.56$    ] + [ N/A ] = 33,178.56$    32,505.96$    + -$               + -$               = 32,505.96$    + (9.30)$            = 32,496.66$    (681.90)$        (1,986.40)$     
5 08/01/11 - 10/31/11 92 08/01/11 - 10/31/11 92 100.00% [ ( 228 x 145.52$         = 33,178.56$    ) + ( N/A ) = 33,178.56$    x 100.00% = 33,178.56$    ] + [ N/A ] = 33,178.56$    32,505.96$    + -$               + -$               = 32,505.96$    + 136.37$         = 32,642.33$    (536.23)$        (2,522.63)$     
6 11/01/11 - 01/31/12 92 11/01/11 - 01/31/12 92 100.00% [ ( 228 x 145.52$         = 33,178.56$    ) + ( N/A ) = 33,178.56$    x 100.00% = 33,178.56$    ] + [ N/A ] = 33,178.56$    32,505.96$    + -$               + -$               = 32,505.96$    + (140.37)$        = 32,365.59$    (812.97)$        (3,335.60)$     
7 02/01/12 - 04/30/12 90 02/01/12 - 04/30/12 90 100.00% [ ( 228 x 145.52$         = 33,178.56$    ) + ( N/A ) = 33,178.56$    x 100.00% = 33,178.56$    ] + [ N/A ] = 33,178.56$    32,505.96$    + -$               + -$               = 32,505.96$    + -$               = 32,505.96$    (672.60)$        (4,008.20)$     

229,303.83$  -$               229,303.83$  217,818.36$  -$               7,670.33$      225,488.69$  (193.06)$        225,295.63$  (4,008.20)$     (4,008.20)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - LAKE OSSIPEE VILLAGE

Total Calculated Revenues under Permanent Rates 229,303.83$  

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 225,295.63$  

Adjustment for Unaccounted for Differences 193.06$         - 225,488.69$  

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 3,815.14$      

Number of Customers ÷ 228

Total Surcharge per Customer 16.73$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 4.18$             

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 15 - LAKE OSSIPEE VILLAGE

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 98 x 123.88$         = 12,140.24$    ) + ( N/A ) = 12,140.24$    x 17.58% = 2,134.55$      ] + [ N/A ] = 2,134.55$      (2,134.55)$     (2,134.55)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 98 x 123.88$         = 12,140.24$    ) + ( N/A ) = 12,140.24$    x 82.42% = 10,005.69$    ] + [ 18.51% x 10,005.69$    = 1,852.05$      ] = 11,857.75$    12,140.24$    + -$               + -$               = 12,140.24$    + -$               = 12,140.24$    282.49$         (1,852.05)$     
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 98 x 123.88$         = 12,140.24$    ) + ( N/A ) = 12,140.24$    x 87.78% = 10,656.43$    ] + [ N/A ] = 10,656.43$    (10,656.43)$   (12,508.49)$   
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 98 x 142.57$         = 13,971.86$    ) + ( N/A ) = 13,971.86$    x 12.22% = 1,707.67$      ] + [ N/A ] = 1,707.67$      12,342.12$    + -$               + -$               = 12,342.12$    + -$               = 12,342.12$    10,634.45$    (1,874.04)$     
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 98 x 142.57$         = 13,971.86$    ) + ( N/A ) = 13,971.86$    x 100.00% = 13,971.86$    ] + [ N/A ] = 13,971.86$    13,971.86$    + -$               + 1,990.38$      = 15,962.24$    + -$               = 15,962.24$    1,990.38$      116.34$         
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 98 x 142.57$         = 13,971.86$    ) + ( N/A ) = 13,971.86$    x 100.00% = 13,971.86$    ] + [ N/A ] = 13,971.86$    13,971.86$    + -$               + -$               = 13,971.86$    + -$               = 13,971.86$    -$               116.34$         
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 98 x 142.57$         = 13,971.86$    ) + ( N/A ) = 13,971.86$    x 100.00% = 13,971.86$    ] + [ N/A ] = 13,971.86$    13,971.86$    + -$               + -$               = 13,971.86$    + -$               = 13,971.86$    -$               116.34$         
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 98 x 142.57$         = 13,971.86$    ) + ( N/A ) = 13,971.86$    x 100.00% = 13,971.86$    ] + [ N/A ] = 13,971.86$    13,971.86$    + -$               + -$               = 13,971.86$    + -$               = 13,971.86$    -$               116.34$         
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 98 x 142.57$         = 13,971.86$    ) + ( N/A ) = 13,971.86$    x 100.00% = 13,971.86$    ] + [ N/A ] = 13,971.86$    13,971.86$    + -$               + -$               = 13,971.86$    + -$               = 13,971.86$    -$               116.34$         

94,363.64$    1,852.05$      96,215.70$    94,341.66$    -$               1,990.38$      96,332.04$    -$               96,332.04$    116.34$         116.34$         

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 09/01/10 - 11/30/10 91 09/01/10 - 09/16/10 16 17.58% [ ( 98 x 123.88$         = 12,140.24$    ) + ( N/A ) = 12,140.24$    x 17.58% = 2,134.55$      ] + [ N/A ] = 2,134.55$      (2,134.55)$     (2,134.55)$     
1b 09/01/10 - 11/30/10 91 09/17/10 - 11/30/10 75 82.42% [ ( 98 x 145.52$         = 14,260.96$    ) + ( N/A ) = 14,260.96$    x 82.42% = 11,753.54$    ] + [ N/A ] = 11,753.54$    12,140.24$    + -$               + -$               = 12,140.24$    + -$               = 12,140.24$    386.70$         (1,747.85)$     
2a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 98 x 145.52$         = 14,260.96$    ) + ( N/A ) = 14,260.96$    x 87.78% = 12,517.95$    ] + [ N/A ] = 12,517.95$    (12,517.95)$   (14,265.80)$   
2b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 98 x 145.52$         = 14,260.96$    ) + ( N/A ) = 14,260.96$    x 12.22% = 1,743.01$      ] + [ N/A ] = 1,743.01$      12,342.12$    + -$               + -$               = 12,342.12$    + -$               = 12,342.12$    10,599.11$    (3,666.69)$     
3 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 98 x 145.52$         = 14,260.96$    ) + ( N/A ) = 14,260.96$    x 100.00% = 14,260.96$    ] + [ N/A ] = 14,260.96$    13,971.86$    + -$               + 1,990.38$      = 15,962.24$    + -$               = 15,962.24$    1,701.28$      (1,965.41)$     
4 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 98 x 145.52$         = 14,260.96$    ) + ( N/A ) = 14,260.96$    x 100.00% = 14,260.96$    ] + [ N/A ] = 14,260.96$    13,971.86$    + -$               + -$               = 13,971.86$    + -$               = 13,971.86$    (289.10)$        (2,254.51)$     
5 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 98 x 145.52$         = 14,260.96$    ) + ( N/A ) = 14,260.96$    x 100.00% = 14,260.96$    ] + [ N/A ] = 14,260.96$    13,971.86$    + -$               + -$               = 13,971.86$    + -$               = 13,971.86$    (289.10)$        (2,543.61)$     
6 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 98 x 145.52$         = 14,260.96$    ) + ( N/A ) = 14,260.96$    x 100.00% = 14,260.96$    ] + [ N/A ] = 14,260.96$    13,971.86$    + -$               + -$               = 13,971.86$    + -$               = 13,971.86$    (289.10)$        (2,832.71)$     
7 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 98 x 145.52$         = 14,260.96$    ) + ( N/A ) = 14,260.96$    x 100.00% = 14,260.96$    ] + [ N/A ] = 14,260.96$    13,971.86$    + -$               + -$               = 13,971.86$    + -$               = 13,971.86$    (289.10)$        (3,121.81)$     

99,453.85$    -$               99,453.85$    94,341.66$    -$               1,990.38$      96,332.04$    -$               96,332.04$    (3,121.81)$     (3,121.81)$     

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - INDIAN MOUND

Total Calculated Revenues under Permanent Rates 99,453.85$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 96,332.04$    

Adjustment for Unaccounted for Differences -$               - 96,332.04$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 3,121.81$      

Number of Customers ÷ 98

Total Surcharge per Customer 31.86$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 7.96$             

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 16 - INDIAN MOUND

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period



CALCULATION OF REVENUES UNDER TEMPORARY RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 55 x 59.80$           = 3,289.00$      ) + ( N/A ) = 3,289.00$      x 87.78% = 2,887.01$      ] + [ N/A ] = 2,887.01$      (2,887.01)$     (2,887.01)$     
1b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 55 x 142.57$         = 7,841.35$      ) + ( N/A ) = 7,841.35$      x 12.22% = 958.39$         ] + [ N/A ] = 958.39$         3,832.95$      + -$               + -$               = 3,832.95$      + -$               = 3,832.95$      2,874.56$      (12.45)$          
2 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 55 x 142.57$         = 7,841.35$      ) + ( N/A ) = 7,841.35$      x 100.00% = 7,841.35$      ] + [ N/A ] = 7,841.35$      7,841.35$      + -$               + -$               = 7,841.35$      + -$               = 7,841.35$      -$               (12.45)$          
3 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 54 x 142.57$         = 7,698.78$      ) + ( N/A ) = 7,698.78$      x 100.00% = 7,698.78$      ] + [ N/A ] = 7,698.78$      7,698.78$      + -$               + -$               = 7,698.78$      + (22.52)$          = 7,676.26$      (22.52)$          (34.97)$          
4 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 54 x 142.57$         = 7,698.78$      ) + ( N/A ) = 7,698.78$      x 100.00% = 7,698.78$      ] + [ N/A ] = 7,698.78$      7,698.78$      + -$               + -$               = 7,698.78$      + -$               = 7,698.78$      -$               (34.97)$          
5 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 54 x 142.57$         = 7,698.78$      ) + ( N/A ) = 7,698.78$      x 100.00% = 7,698.78$      ] + [ N/A ] = 7,698.78$      7,698.78$      + -$               + -$               = 7,698.78$      + (80.78)$          = 7,618.00$      (80.78)$          (115.75)$        
6 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 54 x 142.57$         = 7,698.78$      ) + ( N/A ) = 7,698.78$      x 100.00% = 7,698.78$      ] + [ N/A ] = 7,698.78$      7,698.78$      + -$               + -$               = 7,698.78$      + -$               = 7,698.78$      -$               (115.75)$        

42,481.87$    -$               42,481.87$    42,469.42$    -$               -$               42,469.42$    (103.30)$        42,366.12$    (115.75)$        (115.75)$        

CALCULATION OF REVENUES UNDER PERMANENT RATES

Total Difference Running

Calculated Between Difference b/t

Effective Revenue Calculated Calculated

# Days in # Days in Effective Effective Total Volume Usage Total Total Effective Temporary Effective Initial For Calculated Calculated Total Unaccounted Total Revenues & Revenues &

Billing Effective Period % of # Minimum Minimum Usage Rate Usage Billed Initial Rate Initial Recoupment Effective Base Volume Calculated Calculated for Recorded Recorded Recorded

Quarter Period Billing Qtr Customers Charge Charge (CCF) (per CCF) Charge Charges Effective % Charge % Increase Charge Surcharge Period Charge Charge Surcharge Charges Differences Revenues Revenues Revenues

1a 12/01/10 - 02/28/11 90 12/01/10 - 02/17/11 79 87.78% [ ( 55 x 59.80$           = 3,289.00$      ) + ( N/A ) = 3,289.00$      x 87.78% = 2,887.01$      ] + [ N/A ] = 2,887.01$      (2,887.01)$     (2,887.01)$     
1b 12/01/10 - 02/28/11 90 02/18/11 - 02/28/11 11 12.22% [ ( 55 x 145.52$         = 8,003.60$      ) + ( N/A ) = 8,003.60$      x 12.22% = 978.22$         ] + [ N/A ] = 978.22$         3,832.95$      + -$               + -$               = 3,832.95$      + -$               = 3,832.95$      2,854.73$      (32.28)$          
2 03/01/11 - 05/31/11 92 03/01/11 - 05/31/11 92 100.00% [ ( 55 x 145.52$         = 8,003.60$      ) + ( N/A ) = 8,003.60$      x 100.00% = 8,003.60$      ] + [ N/A ] = 8,003.60$      7,841.35$      + -$               + -$               = 7,841.35$      + -$               = 7,841.35$      (162.25)$        (194.53)$        
3 06/01/11 - 08/31/11 92 06/01/11 - 08/31/11 92 100.00% [ ( 54 x 145.52$         = 7,858.08$      ) + ( N/A ) = 7,858.08$      x 100.00% = 7,858.08$      ] + [ N/A ] = 7,858.08$      7,698.78$      + -$               + -$               = 7,698.78$      + (22.52)$          = 7,676.26$      (181.82)$        (376.35)$        
4 09/01/11 - 11/30/11 91 09/01/11 - 11/30/11 91 100.00% [ ( 54 x 145.52$         = 7,858.08$      ) + ( N/A ) = 7,858.08$      x 100.00% = 7,858.08$      ] + [ N/A ] = 7,858.08$      7,698.78$      + -$               + -$               = 7,698.78$      + -$               = 7,698.78$      (159.30)$        (535.65)$        
5 12/01/11 - 02/29/12 91 12/01/11 - 02/29/12 91 100.00% [ ( 54 x 145.52$         = 7,858.08$      ) + ( N/A ) = 7,858.08$      x 100.00% = 7,858.08$      ] + [ N/A ] = 7,858.08$      7,698.78$      + -$               + -$               = 7,698.78$      + (80.78)$          = 7,618.00$      (240.08)$        (775.73)$        
6 03/01/12 - 05/31/12 92 03/01/12 - 05/31/12 92 100.00% [ ( 54 x 145.52$         = 7,858.08$      ) + ( N/A ) = 7,858.08$      x 100.00% = 7,858.08$      ] + [ N/A ] = 7,858.08$      7,698.78$      + -$               + -$               = 7,698.78$      + -$               = 7,698.78$      (159.30)$        (935.03)$        

43,301.15$    -$               43,301.15$    42,469.42$    -$               -$               42,469.42$    (103.30)$        42,366.12$    (935.03)$        (935.03)$        

CALCULATION OF TEMPORARY VERSUS PERMANENT RATE RECOVERY SURCHARGE - GUNSTOCK GLEN

Total Calculated Revenues under Permanent Rates 43,301.15$    

Less: Actual Calculated Revenues under Temporary Rates:

Total Recorded Revenues under Temporary Rates 42,366.12$    

Adjustment for Unaccounted for Differences 103.30$         - 42,469.42$    

Difference in Calculated Revenues between Permanent Rates and Temporary Rates 831.73$         

Number of Customers ÷ 54

Total Surcharge per Customer 15.40$           

Number of Billing Quarters ÷ 4

Total Surcharge per Customer per Billing Quarter 3.85$             

DW 10-141

LAKES REGION WATER COMPANY, INC.

RECONCILIATION OF PERMANENT RATES TO TEMPORARY RATES

DIVISION # 17 - GUNSTOCK GLEN

Calculation of Revenues for the Effective Period under Temporary Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period

Calculation of Revenues for the Effective Period under Permanent Rates Actual Revenues Recorded for the Effective Period

Billing Quarter Effective Period




