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BEFORE THE STATE OF
NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION

DT 07-27

DIRECT TESTIMONY OF DAVID J. KOWOLENKO
ON BEHALF OF COMCAST PHONE OF NEW HAMPSHIRE, LLC

Q. Please state your name and business address.
A. My name is David Kowolenko and my business address is 25 Industrial Drive
Chelmsford, MA 01824.
Q. By whom are you employed, and in what capacity?
A. I am employed by Comcast NorthCentral Division as Division Vice President of
Voice Services and also ser§e as Vice President-Voice Services for Comcast Phone of
New Hampshire, LLC (“Comcast Phone”). I am responsible for developing and
deploying Comcast Phone’s broadband voice service, Comcast Digital Voice, to
customers in the NorthCentral Division, including New Hampshire, Massachusetts, and
Vermont.
Q. Please describe your background and experience.
A. I have held the position of Division Vice President at Comcast NorthCentral
Division since February 2006. Prior to that, I was responsible for Comcast’s Eastern
Division Telephony Operations, where I oversaw the initial deployment of Comcast
Digital Voice. I also had regional responsibilities for Comcast’s New England Region
Telephone and High Speed Data operations.

Prior to my position at Comcast, I served as a senior executive at AT&T
Broadband in Denver, where I developed and executed a comprehensive conversion plan

to smoothly transition AT&T Broadband telephony customers to Comcast. Prior to
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AT&T, I worked at Continental Cablevision/MediaOne of New England, where 1

spearheaded the design, implementation, and installation of its broadband telephone

network.
Q. What are your duties at Comcast NorthCentral Division?
A. I manage Comcast’s Digital Voice operations in the NorthCentral Division. I

have direct responsibilities for voice products, services and operations. My duties
include operations, engineering, budget, and design of voice services.

Q. Have you previously filed testimony or appeared as an expert witness before
a regulatory or legislative body?

A. I have been in front of the regulatory bodies in New Hampshire, Massachusetts,
Connecticut, and the Federal Communications Commission, either as a live witness or
through pre-filed testimony.

Q. What is the purpose of your testimony in this proceeding?

A. The purpose of my testimony is to clarify for the record that although Comcast
Phone’s cable affiliates provide broadband video and data service in some of the
exchanges served by the TDS Petitioners, customers in these exchanges do not have
access to Comcast voice services. Comcast Phone does not have authority to provide
service in TDS Telecom territory nor does it have an interconnection agreement with
TDS or any of the Petitioners.

Q. In what areas of New Hampshire does Comcast Phone operate?

A. In 1998, MediaOne Telecommunications, the predecessor of Comcast Phone,
petitioned for and was granted authority to provide local telecommunications services “in

its initended service area, Bell Atlantic's current service area,” which is now Verizon
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service territory. Order No. 23,088, MediaOne Telecommunications of New Hampshire
Inc. Petition for Authority to Provide Local Telecommunications Services, DE 98-208,
Order Nisi Granting Authorization (Dec. 15, 1998). Comcast Phone has only ever
operated in areas where Verizon has authority to operate in New Hampshire. None of
these areas overlaps with TDS Telecom territory. Exhibit A attached shows the areas
served, which are the communities where Verizon is shown in Column A.

Q. What services does Comcast offer in TDS Telecom territory?

A. Comcast Phone’s cable affiliates' provide cable television video service and high
speed data service via cable modem in areas of New Hampshire where it is franchised to
do so. Additionally, Comcast acquired Adelphia Cable’s assets in August 2006 and
currently provides these services in franchise areas formerly served by Adelphia Cable in
New Hampshire. All of the cities and towns listed in Exhibit A are the areas where
Comcast’s cable affiliates are franchised and provide cable and broadband service. The
TDS Telecom areas where Comcast’s cable affiliates offers these services in are Andover,
Antrim, Bennington, Boscawen, Chichester, Deering, Henniker, Hillsborough, Hopkinton,
Loudon, New London, Salisbury, Sunapee (Georges Mills), Wilmot, and Wilton.
Comcast only offers cable television video and high speed data service in these TDS
territories, not voice service.

Q. Is Comcast Phone presently able to offer service in TDS service areas?

A. No. At present, the PUC has not granted Comcast Phone the authority to provide
service in TDS territory, nor has Comcast Phone petitioned for such authority. Comcast

Phone currently has no interconnection agreement with any of the TDS Petitioners

' Comcast of CT/Georgia/MA/NH/NY/NC/Virginia/VT, LLC; Comcast of ME/NH, Inc.; Comcast of
MA/NH, LLC; Comcast of NH, Inc.; Comcast Phone of NH, LL.
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Does this conclude your testimony?

Yes, it does.




Exhibit A

Telephone Provider in New Hampshire Towns Served by Comcast

ICO/LEC

Town

Launch Status

Dunbarton

Bow

Not launched

GST

Allenstown

Not launched

GST

Danville

Not launched

GST/TDS

Deering

Not launched

GST/TDS
GST

Hilisborough

Sandown

GST

Weare

Not launched

Not launched

T0S .
DS

;Andover :

Antrim

Not launched

TDS

Benmngton

TDS

Boscawen

TDS

‘Not launched

ot launched _

Not launched

Not launched

Chichester

Not launched

TDS/GST

Deering

TDS

‘Henniker

Not launched

TOS/GST
IDS

Hilsboough
_Hopkinton

oudon

fNew London

 Salisbury
‘Wilmot

T witon

Verizon

. ”EAIstead

Verizon .

Amhye;st

ot Iaunched

; xNot Iaunchedi/f h» i o i

Not launched

Notlaunched
wiNot Iaunched -

Not |aunchedm

Not Iaunched -
Not Iaunched v

Verizon
Verizon

Chesterfield (mcl W. Chesterﬂeld)’ o

‘Verizon

Claremont

Verizon

Verizon

Verizon

:Cornish
;Cranmore Rldge Concord

Verizon

~ Danbury

Verizon

‘Derry

Verizon ‘fAfkmson S
§Verizon fAuburn e e e e
\Verizon Bear Brook & Other MDUs. 3
Verizon Bedford '
Verizon ‘Brentwood
Vérlgon o ;Canaan o '
‘Venzon - ‘Canterbury )

Venzon‘ ;‘Charlestown (mcl s. Charlestown) ‘ '

i

Notlaunched

Verizon
Verizon

:Dover

Durham

Verizon

East Kingston

Verizon

Enfield

Verizon

Epping
:Epsom

Verizon
Verizon
Verizon

Fox Hollow, Manchester N
; Francestown

‘Verizon

'Fremont '

:Verizon

‘Gilsum

‘Verizon

:Goffstown
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Exhibit A

Telephone Provider in New Hampshire Towns Served by Comcast

ICO/LEC

Town

Verizon

:Grantham

Verizon

‘Greenland

Verizon
Verizon

Greenville

_LaunchStatus

Verizon

_‘Hampton

Verizon

Hampton Falls ‘

Verizon

Hancock

Verizon

Hanover

Verizon

Hill

Not launched

Verizon

Hinsdale

Verizon

Hooksett

Verizon

Hudson

Verizon

:Jaffrey

Verizon

Kensington . . .‘ s e e

Verizon

‘Kingston

Verizon

" Langdon

Verizon

Lebanon

Verizon

‘Lee

Verizon
Verizon

BT R —
“Londonderry ‘

Verizon

Madbury

Verizon

Manchester

; Verizon

‘Merrimack

‘Verizon

‘Milford

Verizon
iVerizon

Verizon

"Nashua

‘New Boston

‘Verizon

‘New Caste

Verizon
‘Verizon

_New Ipswich
:Newfields

Verizon

‘Verizon _
n

Verizon

Verizon

Verizon

Verizon

Verizon N
Verizon

Verizon

b
‘Plainfield
e
‘Portsmouth
‘Raymond

Pembroke
borough

Verizon

‘Rollinsford

‘Nottingham h B o
:Pelham o

Verizon

Rye

Verizon

Salem

Verizon

" Seabrook

Verizon

" Somersworth

Verizon

SouthHampton . e

Verizon

:Stratham

Sunapee (Georges Mills)

‘Verizon

\Verizon/TDS

‘Temple

" INot launched

~ Walpole (incl. Drewsville, N. Walpole)
Wellington Hills, Manchester

.Winchester

. Wmdham S
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