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Notice 

This Release Overview document is intended to provide an encapsulated review of scheduled 
changes for the next FairPoint technical release. This document is not intended for use to program 
interfacing systems and does not replace the Business Rules or other technical specification documents. 
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Revision History 

 

CR 
Revision 
Date 

Revision Summary 

001 
05/21/08 

Summary of Changes from Verizon NE LSOG ver. 9.9.4 to FairPoint 
LSOG ver. 9.9.4 - Maine, New Hampshire, and Vermont 

002 06/20/08 Summary of Changes for the Verizon Release as it is supported by 
FairPoint LSOG ver. 9.10 and 9.11 – Maine New Hampshire, and 
Vermont 

003 09/05/08 Summary of Changes for the Verizon Release as it is supported by 
FairPoint LSOG ver. 9.12.1 – Maine, New Hampshire, and Vermont. 
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January 2009 Release Overview 

CLEC Impacting 

CR001 – FAIRPOINT support of Verizon’s 9.9.4 Release  

Jurisdiction:   

FairPoint Maine, New Hampshire, and Vermont 

CR Type: 

4 – FairPoint Change 

Description:  

The following updates are the result of the pending updates/changes to the Verizon 
East Release of 9.9.4 that FairPoint will implement at the cutover migration scheduled 
for January 2009. 

Details:  

The scope of this initiative is to summarize the differences between Verizon LSOG 
Release 9.9.4 and FairPoint’s LSOG Release of 9.9.4. All updated Business Rules and 
Technical Specifications to support the Wholesale Customer Interfaces and provisioning 
systems. 

FairPoint will support the following changes: 

1. LSR - Pre-Order – 9.9.4  

a. CHANGE - Service Order Inquiry – The Change affects the view of the 
Service Order layout. Prior the Verizon Systems displayed Service Orders 
with FIDS/USOCs in the FairPoint/Wisor GUI or Ebonding Apps to Apps 
the display will be in “plain” English Terms in the Multi Line Text (MLT) 
field. 

 

Type Scenario Transaction 

Service 
Order 

Service Order Response ALL 

 

b. CHANGE – Service Order Inquiry - Multi Line Text - The following fields 
represents the data that will be returned in the MLT field for the initial 
Service Order Inquiry Response: 
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Identification Section: PON, Order Number,  TN, Overall Status, Application 
Date,  Due Date, and Related orders.  

Listing Section (if applicable): Listed Name, Address, Special Listing, and YPH 
Codes. FairPoint will not support Segment Number this would be true for 
both Ebonded & GUI customers.  

Remarks Section:  Remarks and notes on the order 

Type  Scenario Transaction 

Service 
Order 

Service Order Inquiry 
Response 

TXTYP = S 

 

a. CHANGE - Pre-Order or Service Order Response - When the CSR contains 
more than 10K lines of information, the first 9,999 lines will be returned 
in the response along with an informational message directing the user to 
go to the Wholesale Customer Portal, which is the FairPoint’s 
replacement to the Verizon Wholesale Customer Portal.  

 

b. CHANGE - Loop Disturbers – The following fields will not be returned on 
the Loop Make-Up Pre-Order that describes the “F” Segment Binder and 
Adjacent Binders: F1DTSAME, F1DTADJ, F2DTSAME, F2DTADJ, 
F3DTSAME, F3DTADJ, F4DTSAME, and F4DTADJ. 

Type  Scenario Transaction 

Pre-
Order 

Loop Make-Up Response TXTYP = J 

c. CHANGE - ONT Port Inventory on Fiber Availability – The following fields 
will not be returned: ONT Ports Total, ONT Port Available, and ONT Port 
Used. 

Type  Scenario Transaction 

Pre-
Order 

Fiber Availability Response TXTYP = W 

d. CHANGE - TN Reservation Maintenance – To cancel a subset of numbers 
on a reservation enter a TXTYP = G and TXACT = U and RESNO is required 
a Line Level indicator of “R”.  

* Note: If both “keep” and “remove” are sent for the same TN then FairPoint’s 
system default “keep”. 

 
 

Type  Scenario Transaction 

Pre- Telephone Reservation TXTYP = G 
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Order Maintenance TXACT=U 

e. CHANGE - TN Reservation Maintenance - To cancel a TN Reservation 
enter TXTYP = G and TXACT = K and RESNO is required. This will cancel 
all reserved TN(s) and remove the reservation from the system. 

Type  Scenario Transaction 

Pre-
Order 

Telephone Reservation 
Maintenance 

TXTYP = G 
TXACT = K 

f. CHANGE - TN Reservation – When a second TN Assignment Inquiry Direct 
Mode is entered, the “RESID” value returned from the initial TN 
Assignment response is populated in the “RESID” field.  

 

Type  Scenario Transaction 

Pre-
Order 

Telephone Reservation TXTYP = B 

g. CHANGE - CABS CSR – Change – CABS CSR inquiry will not allow specific 
fields to be selected to narrow the search options. If one of the following 
fields is selected CKR, HNMUL, MONTH, LIVEFIN, SECTION, FROMPG, 
SVCFEAT, TSC, SFNTER, TLI, WTN, and/or LST the inquiry will not reject 
however, the response will be the full CABS image for the requested 
account. The following fields are required to perform this Inquiry: 
TXNUM, D/TSENT, TXTYP, CC, AN, STATE, CUSCODE, LIVEFIN, and 
AGAUTH. 

Type  Scenario Transaction 

Pre-
Order 

CSR Inquiry to CABS  TXTYP = R 

 

h. CHANGE - Appointment Scheduling – Added “RESID” value required to 
link the Address Validation Response with the Appointment Schedule 
Inquiry. Prior Verizon East supported the “Re-Use” of the TXNUM sent 
from the Address Validation Inquiry to link the Appointment Schedule. 
The RESID value is the “MSGID” returned on the “exact” match from the 
Address Validation Response. MSGID = four up to 20 characters.  

 Type  Scenario Transaction 

Pre-
Order 

Appointment Scheduling TXTYP = D 

i. CHANGE - TXTYP – TXACT Combinations – Update/Change the following 
are the current transaction supported by FairPoint (see Appendix A).  

j. CHANGE – TN Assignment - FairPoint has decoupled the combination 
Validate Address –Select TN, Validate Address – Reserve TN, and Validate 
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Address – Return TN. The process required is to perform “Address 
Validation” and then perform Select TN, Reserve TN, or Return TN.   

k. NEW -    Address Format - FairPoint will return the zip code with the “+ 4 
code” which is a “change” from the current Verizon Address Responses. 
CLEC’s may still send the 5-digit format for zip on any “Inquiry” and 
FairPoint will respond with the ZIP + four format NNNNN space NNNN. 
EDI example N4||ME|04930 1271                                                          

 

2. LSR – Order – 9.9.4 

a. CHANGE - Resale - Separate Restores, Denials, and Suspend LSR’s per line 
activity on a “restore” Resale Service. Prior Verizon allowed, “restore” and 
“deny” at the line level when the LSR activity is “restore” for Resale 
Services. 

Type  Scenario Transaction 

Order Resale Services  TXTYP = E Act = B 

 

3. Provider Notification Report  

a. CHANGE - Provider Notification Report also referred as Line Loss Report 
- The Provider Notification Report is an electronic file advising the 
existing local service provider that the end user customer has migrated to 
a new local service provider. CLECs/Resellers can retrieve their reports 
via the Wholesale Customer Portal (WCP) via FTP. Provider Notification 
Report will not be supported via EDI or “Connect-Direct”. 
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CR002 – FAIRPOINT support of Verizon’s 9.10 and 9.11 Release  

Jurisdiction:   

FairPoint Maine, New Hampshire, and Vermont 

CR Type: 

4 – FairPoint Change 

Description:  

The following updates are the result of the pending updates/changes to the Verizon 
East Release of 9.10 and 9.11 that FairPoint will implement at the cutover migration 
scheduled for January 2009. 

Details:  

The scope of this initiative is to summarize the differences between Verizon LSOG 
Release 9.10 and 9.11 and FairPoint’s LSOG Release of 9.10 and 9.11. All updated 
Business Rules and Technical Specifications to support the Wholesale Customer 
Interfaces and provisioning Systems. 

FairPoint will support the following changes: 

 

1. LSR - Pre-Order 9.10 

a. CHANGE - “FAST” (Fiber Access Speed Technology) is FairPoint’s product 
name for the former VZE “FIOS”. FairPoint will allow the ability to port-
out or migrate (Resale or Wholesale Advantage) “FAST” Voice for 
residential customers. A “new” field will be supported on a Customer 
Record Parsed, PPT (Ported Pooled Type), to indicate when the TN is 
“FAST” Voice number. The “FAST” Voice and will be returned in the 
Summary Section of the CSR. 

 
 

Form 
Transaction 

Field Number and 
Name 

Action 
(Add 
Change 
Delete) 

Business 
Rules 
Section 

Data 

 
CSR 

15 – PPT – Ported / 
Pooled Type 

Add 
 

Field New Optional Field Added to response 

Add 
 

Valid Entries D - “FAST” Telephone Number -         

Add Valid Entry 
Notes: 

If, a valid entry of "D" is returned the TN may or may 
not cross Rate Center boundaries. The TN may now 
reside in another state. If the TN resides in another 
State, the terminating address will be reflected on the 
response.  
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2. LSR – Order 9.10  

a. CHANGE - “FAST” – LSR migration order (Wholesale Advantage or 
Resale) is received and the TN is “FAST” Voice the REQTYP = CB, DB, or 
EB and ACT = V  LSR NO (Local Service Request Number) associated with 
“FAST” Voice TN will be 14- 17 alphanumeric characters.  

Type  Scenario Transaction 

Order LSR “migration” Order TXTYP = CB, DB, or EB 
TXACT = V 
ELT = E only 

 

b. Change - “FAST” - Edit Impacts Summarized 

Action Form Section Field Error Code Old Error Message New Error Message 
Change LSR 

 
Usage/Edits 

 
Field # 030 - 
REQTYP 

SR022  
 

When REQTYP = FB and 
2nd char. of TOS is not = 
Y, then ACT must = N, V, 
C, B, S, Y, D or J 

 

When REQTYP = FB and 
2nd char. of TOS is not = 
Y, then ACT must = N, V, 
C, B, S, Y, D or J, unless 
PPT Value in CSA =D, 
then request is 
prohibited. 

Change Field # 030 - 
REQTYP 

SR025 When REQTYP is KB or 
LB, then ACT must be N, 
W, V, C or D 

 

When REQTYP is KB or 
LB, then ACT must be N, 
W, V, C or D, unless PPT 
Value in CSA=D, then 
request is prohibited 

Change Field # 030 - 
REQTYP 

SR027 When REQTYP is 
"NB”,"PB" or "QB", then 
ACT must be 
"N","J","W","V","C","D","T
" or "R". 

 

When REQTYP is "NB" 
,"PB" or "QB", then ACT 
must be "N", "J", "W", "V", 
"C", "D", "T" or "R", 
unless PPT Value in 
CSA =D, then request is 
prohibited. 

Change EU Usage/Edits Field # 039 – 
ELT – End 
User Listing 
Treatment 

EU058 Required when 
((REQTYP = EB, FB, JB, 
MB, PB, BB, CB, NB, QB) 
or (REQTYP = DB and 
the EATN field is 
populated)) and ACT=V, 
Optional when the 1st 
char of the REQTYP on 
the LSR Form=A and the 
ACT field on the LSR 
Form=V, Optional when 
the 1st character of the 
REQTYP on the LSR 
Form = “D” and the ACT 
field on the LSR Form = 
"V" and the EATN field is 
not populated, 
Otherwise Prohibited. 

Required when 
((REQTYP =EB, FB, JB, 
MB, PB, BB, NB, QB) or 
(REQTYP =DB and EATN 
is populated)) and 
ACT=V. Optional if 1st 
position of REQTYP =A, C 
and ACT =V. Optional if 
1st position of REQTYP 
=D, ACT =V and EATN is 
not populated. If 
REQTYP =CB and PPT 
value in CSA =D, then 
ELT must =E if 
populated. If REQTYP = 
DB, EB and PPT value 
in CSA =D, then ELT 
must =E,   Otherwise 
Prohibited. 

Change DL Usage/Edits Field # 009 – DL001 When the ACT field on When the ACT field 
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Action Form Section Field Error Code Old Error Message New Error Message 
LACT – Listing 
Activity 

the LSR Form = "N" or 
"T", only a valid entry of 
"N" is allowed. 

on the LSR Form = "N" or 
"T", only a valid entry of 
"N" is allowed, or if ACT 
= V and PPT value in 
CSA = “D”, then LACT 
must = N. 

       
Add  System Edit  PO0022  “Pending Order(s). Due 

mm/dd/ccyy”. 
SYSTEM 
EDIT 

N/A SYSTEM 
EDIT 

SR233 
 

Product not 
available, 
unable to 
process 
request. 

Validation Check 
criteria---If REQTYP = 
"AB" or "BB" and ACT = 
"V" and CHC = "B" Then 
need to check CPD file ---
Agreement data source 
check by CLEC, by State 
and Effective Date---
Match on CLEC, STATE 
and Validate on Contract 
Product Effective Date 
Contract 
 
 

Validation Check 
criteria---If REQTYP = 
"AB" or "BB" and ACT = 
"V" and CHC = "B" Then 
need to check CPD file ---
Agreement data source 
check by CLEC, by State 
and Effective Date---
Match on CLEC, STATE 
and Validate on Contract 
Product Effective Date 
Contract. Include 
condition to prohibit 
REQTYP=DB, EB ACT=W 
if LSR ATN = “FAST” 
Voice TN (Or if CSA 
PPT=D). 
REQYTP=DB, EB ACT=V, 
LNA=W if LSR ATN= 
“FAST” Voice TN (Or if 
CSA PPT=D). 

       

c. CHANGE - “FAST” – Service Order Status – When SOI is for a “FAST” Voice 
TN, the Response will contain the following: Order Status, Order Number, 
and Order Creation Date, Account Telephone Number, and Service Ready 
Date information. 
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3.  LSR – Pre-Order 

a. NO CHANGE from VZE to FairPoint  - Implement USOC for Line and 
Station Transfer – Currently Line and Station Transfer is determined 
during provisioning process once an order has been submitted. This 
initiative will provide a “new” Pre-Order field and indicator on the Loop 
Qualification DSL Response or XDSL Loop Qualification Response that an 
LST charge may apply when a LSR is submitted. The “new” field will be 
LSTFR – Line and Station Transfer. When “Y” is returned in the LSTFR 
field then a charge may be needed in order to provide compatible 
facilities to complete the LSR request. 

Business Rules Impacts: 

 
Form, 
Transaction or 
Section Field Number and Name 

Action(Add 
Change 
Delete) Section ** Data 

Loop 
Qualification 
DSL Response 

058b – LSTFR – Line and Station 
Transfer 

Add New Field New Field added to transaction 

xDSL Loop 
Qualification 
Response 

058b – LSTFR – Line and Station 
Transfer 

Add New Field New Field added to transaction 

 

Edit Impacts: No Impacts 

b. No Change from VZE to FairPoint  NEW – UNE Analog Loops – Non-
Dispatchable Due Dates – When a residential 2 Wire Analog UNE Loop is 
unavailable for a central office connection FairPoint will assign a due date 
equal to cut through plus two business days. 

i. Pre-Order Address Validation Inquiry transaction will be modified 
to allow a new Type of Service (TOS) value of 21--, Residence 2 
Wire Analog Loop. When the TOS = 21—the Cut Through 
Validation (CTVAL) field may be populated to include Cut Through 
Validation with Address Validation.  

Business Rule Impacts: 

New Usage, Field, and Valid Entry Notes will be added to fields 
within the Pre-Order and Order Business Rules in support of 
the new edits. 

Pre-Order – Address Validation Inquiry/Direct TN Selection 
Inquiry 

 EDIT/Usage Rules: Revise Usage Note on CTVAL 
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 Field Note: Revise Field Note on CTVAL 

 Valid Entry Note: Revise valid Entry Note on TOS 

Ordering – End User Form 

 Field Note: Revise Field Note on WSOP 

Form 
Transaction Field Number and Name 

Action (Add 
Change 
Delete) 

Business 
Rules Section Data 

ADR/DTN I 10 – TOS – Type of Service Add Valid Entry 2
nd

 Character: 
Value:       Description: 
1                2 Wire Analog Loop 

 

 

c. No Changes from VZE to FairPoint - Modify Edits on ZIP Field and 
Remove STATE Field  

i. Part of the FCC mandate (Docket Nos. 07-243, 07-244, 04-36) 
stipulates that LNP validation consist of no more than four specific 
fields as part of the End User (EU)  validation process. This 
initiative is removing the STATE field from the End User validation 
process and replacing it with the ZIP field.  

ii. One of the four fields used for REQTYP = CB, ACT = V, is the ZIP 
field on the EU Form. The ZIP field will replace the STATE field for 
the End User validation process.    

iii. Business Rules Impacts Summarized: 

1. New Usage, Field, and Valid Entry Notes will be added to 
fields within LSR, EU, and DL Forms in support of the new 
edits. 

2. LSR Form: 

3. Edit/Usage Rules: add new Usage Note to BI1, BI2, and EBD 
fields. 

4. EU Form: 

5. Valid Entry Notes: add new Valid Entry Note to ZIP field. 

6. Edit/Usage Rules: add new Usage Note to STATE field. 

7. DL Form: 
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8. Valid Entry Notes: add new Valid Entry Note to RTY, LTY, 
TOA, LNPL, LNLN, LNFN, and LTXTY fields. 

9. Edit/Usage Rules: add new Usage Note to DLNM field.  

10. Field Notes: add new Field Note to LACT, ALI, RTY, LTY, 
TOA, DLNM, LYXTY, and LASN fields. 

 
Action Form Section Field New Error Message 

Add LSR Admin CCNA Invalid CCNA for CCNA/ZIP 
combination 

Add Bill BI1 When REQTYP =CB, ACT 
=V, ELT =B or blank, BI1 
must not be populated. 

Add BI2 When REQTYP =CB, ACT 
=V, ELT =B or blank, BI2 
must not be populated. 

Change EBD Effective Bill Date F2 EBD 
is not available 

Add EU Loc & Acc STATE Optional when the 
REQTYP =CB/ACT =V, 
Otherwise Required. 

Add ZIP/Postal 
Code 

Invalid ZIP 

Add DL Listing 
Control 

LACT Invalid LACT and ZIP 
Combo – LSR IN QUERY 

Add RTY The 2nd and 3rd 
characters of “AM” are 
invalid for this ZIP Code 

Add Record Type FT Valid 
entry "B" is invalid for ZIP. 

Add Invalid ZIP, BRO is only 
valid on an Additional 
Listing. 

Add LTY Valid entries "4" and "5" 
are not applicable for this 
ZIP. 

Add Valid entry "2" is 
prohibited for this ZIP 

Add Valid entry "6" is not valid 
for this ZIP 

Add Listing Type FH Valid entry 
"8" is not valid for this ZIP. 

Add Valid entry of "9" is invalid 
for this ZIP 

 

Add TOA Field TOA: populated-TOA 
must be BP and account 
C/S must be business for 
REQTYP CB 

Add Listing 
Indicator 

DLNM Dual Name Listing CT 
DLNM prohibited for this 
ZIP. 

Add Listing 
Instruction 

LNPL LNPL not valid for 
Residence Listing 
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Add LNLN LNLN cannot be all upper 
case for Residence 
accounts  

Add LNFN Period (.) as the first 
character of LNFN is valid 
only for Business listings 

Add TL Field TL: populated-TOA 
must be BP and account 
C/S must be business for 
REQTYP CB 

Add TITLE1 Field TITLE1: populated-
TOA must be BP and 
account C/S must be 
business for REQTYP CB 

Add TITLE2 Field TITLE2: populated-
TOA must be BP and 
account C/S must be 
business for REQTYP CB 

Add TLD Field TLD: populated-TOA 
must be BP and account 
C/S must be business for 
REQTYP CB 

Add TITLE1D Field TITLE1D: populated-
TOA must be BP and 
account C/S must be 
business for REQTYP CB 

Add TITLE2D Field TITLE2D: populated-
TOA must be BP and 
account C/S must be 
business for REQTYP CB 

Add LTXTY LOI is not valid for 
residence listing  

1. LSR - Pre-Order 9.11 

a. No Change from VZE to FairPoint - CHANGE – WADSL Product 
Enhancements – Migrations     

i. The initiative will allow simultaneous migrations of both voice and 
data from a Retail line with DSL (Lineshare) to Wholesale 
Advantage DSL (WADSL) with no change in TN. 

ii. Business Rules Impacts Summarized: 

1. ADD – New SDP value to accommodate migrations fro 
Lineshare to WADSL. 
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Form, 
Transaction or 
Section Field Number and Name 

Action 
(Add 
Change 
Delete) Section ** Data 

PS Form – 
Service Details 

38a – SDP – Shared Date 
Provider 

Add Valid Entries M = Migrate DSL to 
Wholesale Advantage DSL 

iii. Edits Impacts Summarized: 

Action Form Section Field New Error Message 

Change EU 
 

Delivery 
Contact Info 

 

DCFN Delivery Contact First 
Name IK Required when 
the SDP field on the PS 
Form = "C", "D", "E", "F", 
"G", or "M" otherwise 
prohibited. 

Change DCLN Delivery Contact Last 
Name IM Required when 
the SDP field on the PS 
Form = "C", "D", "E", "F", 
"G", or "M" otherwise 
prohibited. 

Change EMAIL Electronic Mail Address IT 
email address Required 
when the SDP field on the 
PS Form = "E" or "M". 
Optional when SDP is 
C,D,F or G. Otherwise 
Prohibited 

Change TEL NO Local Contact Telephone 
Number – TELNO 
Required when the SDP 
field on the PS Form is 
"C", "D", "E", "F" "G" or 
"M", otherwise 
prohibited. 

Change LSR Admin SUP Supplement Type R1 SUP 
6 and 7 are prohibited if 
the SDP field on the PS 
Form is equal to "C", "E", 
"F", "G" or "M". 

Change PS Service 
Details 

SDP Shared Data Provider Y6 
Required when (the first 
position of the REQTYP 
field on the LSR Form = 
"D" and ((the LNA field = 
"C" or “V” and FEATURE 
field is populated with 
request for any Wholesale 
Advantage DSL product) 
or (the LNA field = "D")) 
and (the 2nd Char 
position of the LTOS field 
= "L")). 

Change PS Service 
Details 

LTOS When the SDP field = "C" 
or "D" or "E" or "F" or "G" 
or "M" then 2nd Char 
position of the LTOS must 
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Action Form Section Field New Error Message 

equal "L". 

Add PS Service 
Details 

SDP The SDP value M is only 
permitted when the LNA = 
V 

Add System Edit N/A System edit Current ISP provider not 
eligible for WADSL 

Add System Edit N/A System edit Optional package ordered 
not available with WADSL 

Add System Edit N/A System edit Data account is 
Suspended 

iv.  
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CR003 – FAIRPOINT support of Verizon’s 9.12.1 Release 

1. LSR - Pre-Order 9.12.1 

a. No Changes to implemented in VZE or FairPoint – Pre-Order – Business 
Rules  

2. LSR – Order 9.12.1 

a. No Differences from VZE to FairPoint for 9.12.1  

i. Order – Business Rules - Directory Listing; Local Service Request; Port 
Service; Service Order Status 

ii. EDI – Order, Pre-Order, or Service Order Status  
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Appendix “A” 

 
 

TRANSACTION TYPE TXTYP TXACT 

Address Validation By Address A = Address Validation A = New Inquiry 

Address Validation By TN A = Address Validation T = Validation By TN 

Select TN B = Telephone Number Assignment E = Selection 

Reserve TN B = Telephone Number Assignment R = Reservation 

Return TN B = Telephone Number Assignment U = Return 

Exchange TN B = Telephone Number Assignment X = Exchange 

CSR Inquiry To CABS R = CSR Inquiry CABS  

CSR Inquiry To Customer Service Record E = CSR Inquiry   

Scheduling & Availability D = Appointment Scheduling Information A = New Inquiry 

Scheduling & Availability D = Appointment Scheduling Information G = Change Reservation 

Scheduling & Availability D = Appointment Scheduling Information R = Reservation 

Loop Make-Up J = Loop Make-Up A = New Inquiry 

Loop Qualification Basic Q = Loop Qualification Basic A = New Inquiry 

Service & Feature Availability C = Feature / Service Availability A = New Inquiry 

Directory Listing Inquiry T = Directory Listing A = New Inquiry 

Reservation Maintenance G = Reservation Maintenance A = New Inquiry 

Reservation Maintenance Modification G = Reservation Maintenance M = Modify Reservation Expiration Date 

Cancel Reservation G = Reservation Maintenance K = Cancel Selection Or Reservation 

Cancel A Specific TN From A Reservation G = Reservation Maintenance U = Return Or Remove TN 

xDSL Loop Qualification H = xDSL Loop Qualification A = New Inquiry 

xDSL Loop Qualification Extended K = xDSL Loop Qualification Extended A = New Inquiry 

Collocation Assignment Validation N = Collocation Facility Assignment A = New Inquiry 

Fiber Availability W = Fiber Availability A = New Inquiry 

Service Order Inquiry S = Service Order Inquiry A = New Inquiry 
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FairPoint Wholesale Customer Communication 
System Availability/Modification 
 

 
 
Details: 
 
We will be performing a backend system (Siebel) Deployment this Friday, July 
31st, 2009 beginning at 6:45pm (EST) and completing Saturday, August 1st, 2009 
at 8:00am (EST). 
 
With this backend system being down, this will affect functionality of PreOrder via 
the VFO Web GUI/e-bonding. 
 
 
This communication is provided by the FairPoint Wholesale Help Desk Communications 
Team, reachable at WHD@FairPoint.com  or 877-648-3038. 
 
 
To Change or Unsubscribe to this notification please follow this URL:  

http://alerts.fairpoint.com/OptOut.aspx  or select link:  Change or Unsubscribe 

Notice Number:  SAM-073109-01 Notice Date:  07/31/2009 Status:   New Notification 

Date Effective:    07/31/2009 & 
08/01/2009 

Region:   ME, NH, VT 
Application Affected: Backend/VFO 
PreOrder 

Process Affected:  PreOrder 
Functionality 

 System(s) Affected:      PreOrder via VFO (Wisor) GUI & ebonding due to 
backend system maintenance 

mailto:WHD@fairpoint.com
http://alerts.fairpoint.com/OptOut.aspx
http://alerts.fairpoint.com/OptOut.aspx


 

 

FairPoint Wholesale Customer Communication 
System Availability/Modification 
 

 
 
Details: 
 
Synchronoss will be making internal network configuration changes on Load 
balancer and Firewall on Monday 08/03 @ 2 AM EDT. All the EP/VFO services in 
the PRODUCTION environment will not be accessible during this time.  Outage will 
be approximately around 3 hours (functionality returning at approx. 5AM EDT).  
 
The systems affected are ASR & LSR Ordering & TA via the VFO Web GUI, UOM 
(Unified Ordering Model) gateway and NDM (Network Data Mover). 
 
If you require an update on an existing trouble ticket (TA) or need to open a new 
trouble ticket during these hours please call the Regional Operations Center at 
866-972-8220. 
 
 
This communication is provided by the FairPoint Wholesale Help Desk Communications 
Team, reachable at WHD@FairPoint.com  or 877-648-3038. 
 
 
To Change or Unsubscribe to this notification please follow this URL:  

http://alerts.fairpoint.com/OptOut.aspx  or select link:  Change or Unsubscribe 

Notice Number:  SAM-080309-01 Notice Date:  08/03/2009 Status:   New Notification 

Date Effective:    08/03/2009 Region:   ME, NH, VT 
Application Affected: VFO ASR, LSR & 
TA Functionality 

Process Affected:  ASR, LSR & TA 
Functionality 

 System(s) Affected:      ASR & LSR Ordering & TA in VFO (Synchronoss/Wisor) 
GUI, UOM & NDM 

mailto:WHD@fairpoint.com
http://alerts.fairpoint.com/OptOut.aspx
http://alerts.fairpoint.com/OptOut.aspx
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