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1 achieve this standard would be imprudent and the Settling Parties and Staff concur, a new 

2 call answering standard may be negotiated in good faith, taking into account the needs of 

3 customers. In any event, once EnergyNorth's customer information system is 

4 consolidated with the rest of National Grid; the Settling Parties and Staff have agreed to 

5 negotiate in good faith service quality standards pertaining to customer service. The 

6 Company will provide monthly reports of call answering results to the Settling Parties 

7 and Staff and meet with them at least every 6 months to review its customer service 

commitment performance. Finally, the company will provide annual call answering 

performance reports. If the Settling Parties and Staff believe customer service is being 

materially compromised by poor performance, they may petition the Commission to 

investigate the Company's service quality performance which may include establishing 

service quality performance standards with financial penalties associated with future 

performance, together with consideration of offsets and incentives. 

Would you discuss briefly the Operating Commitments and Annual Report 

provisions contained in Section 7? 

Yes. In summary, and as more filly explained in Section 7 of the EnergyNorth Merger 

Rate Agreement, the Company has made commitments surrounding the following: 

A. Ownership of System 

B. Cast Iron Encroachment Policy 

C. Critical Valves 

D. Annual Operating Report for Items J, 7, f and -+) below 



Granite State Electric 
Docket No. DG 06-1 07 

Rate Plan Settlement 

January 1,2008 to the end of the last quarter prior to the date of the filing 

for such adjustment, exceeds 1 1 %, the Company will not be permitted to 

make a rate adjustment until the average return has dropped below 1 1%. If 

and when the average return drops below 1 1 %, the Company may only 

recover costs on a prospective basis. 

@) Traditional Cost of Service Rate Making After Rate Plan Period 

After the Rate Plan Period, no special adjustments to distribution rates for Exogenous 

Events, as described in this Section, shall be and distribution rate changes may 

occur under traditional cost of service ("COS") principles, consistent with New 

Hampshire Law (other than rate changes governed by Commission-approved 

reconciliation adjustment provisions and annual REP-related changes). As such, the 

Company is permitted to file a COS rate case to change distribution rates effective 

January 201 32, if the Company believes it has or will have a revenue deficiency for the 

applicable pro forma test year. The Staff and OCA also have the right to file a complaint 

with the Commission requesting that the Commission require a COS review to reduce 

distribution rates beginning in January 2013 if the Parties believe that the Company has 

or will have a revenue excess. 

(E) Non-rate Charges Not Limited by Settlement 

' Any Exogenous Event adjustments made during the Rate Plan Period will remain in rates through the effective 
date of the new rates determined in the Company's first distribution rate proceeding. However, no future 
adjustments will be permitted after the Rate Plan Period. 
' A filing may be made in 2012 to change rates for effect after December 31,201f. 
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M i l e  Sate Elatric Company 
RopoMd Dimibulion Rates ElTslive January 1.2008 

Raulling from Sallemmt Agrcanrnt 

Cumnt Clulcnl Roposcd 
EiTslive Ropohed R o p d  Businas Default Service Tolal 

BaseDisnibulion Distribution Base Disnibulim Rolirs C d  Reclassification D i b u l i o n  
Rate Class and Dimbution EmPv Cgmmml cb?B R&d!m BiaribulionCrsdil 

(a) @) (c) (d) (e) (0 

D 
Customer Charge 
Is1 250 kWh 
Exeess 250 k w h  
Offpeak kWh 
Farm k w h  
D-6 k w h  
Intcmrp~iMs Credit I G I  
InlmupliMe Credit l G 2  

D-I0 
Cunomer Charge 
On Peak kWh 
ORPeak k w h  

G- l 
Customer Charge 
Demand Charge 
On Peak kwh 
ONPeak kwh 
Credit for High Vdlage Delivery> 2.4 kv 

G-2 
Cunomer Charge 
Demand Charge 
All kwh 
Credit for High Vdtage Delivery> 2.4 kv 

G 3  
cuslomeralarge 
All k w h  
Minimum Charge > 25 kVA 

M 
All k w h  

T 
w a n e r a l a r g e  
All kwh 
Intmuptible ( M i l  lC-l 
IntermplibleCruiil I G 2  

v 
Minimum Charge 
All k w h  

(a) P 
. . PER fx,+lalr GSC-34 f l a ~ ~ / ~ r ;  2 Lecomn/ (L) 

0) Exhibit GSEI. Column (b) Line (3) 
J / 

(c) Column (a) x (I +Column (b)) 
(d) Dislribulion Emrgy Charges include a Businm Prolit5 Tax Surcharge ofSO.WO57 per kWh for sage on and ana 8/1/01 
(c) Per Dclaull Service Con Rcelarsificalion Adiusbnml Provision . . 
(9 Column (c) + Column (d) + Column (e) 
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Luminairc Charge 
LmLQik 
003 
OM 
00s 
006 
010 
023 
024 
070 
072 
074 
075 
on 
078 
079 

Pole and Accmory Charge 
Pole and Acscrsow Code 
P 
R 
C 
D 
F 
T 

( 3  - . .= 

@) Exhibit GSE-I, Column (b) Line (3) 
(c) Column (a) x (I +Column @)) 

Granite Stale E l d c  Canpany 
Roposed DisVibution Rates 

Raulting from Scttlcrncnl Agrcanenl 

R o p m d  
Currmt Distribution Proposed 
shLw !2Em 

( 3  (C) 
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