
THE STATE OF NEW HAMPSHIRE 

PUBLIC UTILITIES COMMISSION 

DM 05-172 

ORDER OF NOTICE 

The New Hampshire Public Utilities Commission (Commission) hereby 

gives notice that it is opening a formal investigation pursuant to RSA 365:5 in connection 

with certain issues concerning the installation, maintenance 

reasonable." The 

regarding various as 

concerns, the Commission is bound by its role as arbiter of the interests of the customer 

and those of the regulated public utilities to investigate the issues raised. 

On October 20,2005, Sta a memorandum with the Commission 

outlining the scope and nature of complaints received from customers as well as utilities 

during the past year. In its memorandum, Staff recommended that the Commission open 

a new docket and initiate a generic investigation on poles-related issues. 

Based on Staffs recommendation, the Commission will investigate issues 

related to, inter alia, joint ownership of poles by electric and telecommunications 

utilities; pole installations, replacements, and removals; response time to customer 



requests for service; maintenance obligations and related safety concerns; emergency 

response; tree trimming; private property construction charges and multiple attachments. 

Based upon the foregoing, it is hereby 

ORDERED, that a Prehearing Conference, pursuant to N.H. Admin. 

Rules Puc 203.05, be held before the Commission located at 21 S. Fruit St., Suite 10, 

Concord, New Hampshire on November 10,2005 at 1:30 p.m., at which each party will 

provide a preliminary statement of its position on the issues as set forth in N.H. Admin 

Rule Puc 203.05(c); and it is 

FURTHER ORDERED, that Veriz Public Service 

Company of New Hampshire, Gr 

Hampshire, Unitil Service Corporati 

Granite State Electric d/b/a 

New Hampshire Electric C and any Intervenors 

hold a Technical Session to discuss the scope of the investigation and recommend a 

procedural schedule; and it is 

FURTHER ORDERED, that pursuant to N.H. Admin. Rules Puc 203.01, 

the Executive Director of the Commission shall notify all persons desiring to be heard at 

this hearing by publishing a copy of this Order of Notice no later than October 27,2005, 

in a newspaper with general circulation in those portions of the state in which operations 



are conducted, publication to be documented by affidavit filed with the Commission on 

or before November 10,2005; and it is 

FURTHER ORDERED, that pursuant to N.H. Admin Rules Puc 203.02, 

any party seeking to intervene in the proceeding shall submit to the Commission an 

original and eight copies of a Petition to Intervene with copies sent to Verizon NH, Public 

Service Company of New Hampshire, Granite State Electric, and Unitil Service 

Corporation and the Office of the Consumer Advocate on or before November 7, 2005, 

such Petition stating the facts demonstrating how its rights, duties, privileges, immunities 

or other substantial interest may be affected by the proceeding, as required by N.H. 

Admin Rule Puc 203.02 and RSA 541-A:32,I(b); and it is 

URTHER ORDERED, that any party objecting to a Petition to 

Intervene make said Objection on or before November 10,2005. 

By order of the Public Utilities Commission of New Hampshire this 

twenty-fourth day of October, 2005. 
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