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August 28, 2020

VIA FedEx and E filing

Ms. Debra A. Howland

Executive Director and Secretary

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, New Hampshire 03301

Re: Docket No. DT 11-061; Consolidated Communications of Northern New
England Company, LLC Wholesale Performance Plan

Dear Ms. Howland:

Consolidated Communications of Northern New England Company LLC hereby files a
copy of the July 2020 aggregate Wholesale Performance Plan (WPP) report.

An electronic copy of the aggregate report will be filed today via the Commission’s
Electronic Report Filing system.

CLEC-specific WPP reports are available to requesting CLECs in electronic format via
Consolidated Communications’ wholesale web portal within 28 days of the end of each
month or the next business day thereafter if the 28™ is a weekend or holiday.

Please contact me with any questions or concern.
Thank you.

Sincerely,

2

Sarah Davis

Senior Director Government Relations
Consolidated Communications
207.535.4188



holesal Plan - NH Aggregate Summary Report

CLEC Id um FRP Den CLEC Den FRP Perf, CLEC Perf.

t
NNE Aggregate -6040 Average Response Time - CSR XML .5 Seconds ELIGIBLE NA NA 24.00 11.00 NA 2.18 NA MET 0 1.00 5 0
NNE 01-JUL-2020 |Aggregate PO-1-01-6050 Average Response Time - CSR WEB GUI .5 Seconds ELIGIBLE NA NA 770.00 286.00 NA 2.69 NA MET 0 1.00 5 0
NNE 01-JUL-2020 |Aggregate PO-1-03-6040 Average Response Time - Address Validation XML <= 4.5 Seconds ELIGIBLE NA NA 171.00 118.00 NA 1.45 NA MET 0 1.00 5 0
NNE 01-JUL-2020 |Aggregate PO-1-03-6050 Average Response Time - Address Validation WEB GUI ELIGIBLE NA NA 932.00 541.00 NA 172 NA MET 0 1.00 5 0
NNE 01-JUL-2020 |Aggregate PO-1-05-6040 Average P Time - TN ty and XML DIAGNOSTIC NA NA NA| NA NA| NA NA| NA NA| NA 0
NNE 01-JUL-2020 [Aggregate PO-1-05-6050 Average P Time - TN i y and WEB GUI DIAGNOSTIC NA NA 479.00 44.00 NA 10.89 NA NA NA NA 0
NNE 01-JUL-2020 |Aggregate PO-1-06-6040 Average Response Time - Mech. Loop Qi XML ELIGIBLE NA NA 254.00 78.00 NA| 3.26 NA| MET 0 1.00 5 0
NNE 01-JUL-2020 [Aggregate PO-1-06-6050 Average Response Time - Mech. Loop Qi i WEB GUI ELIGIBLE NA NA 164.00 52.00 NA 3.15 NA MET 0 1.00 5 0
NNE | 01-JUL-2020 |Aggregate _ |PO-1-07-6040 | Average Response Time - Rejected Query XML DIAGNOSTIC NA NA 3.00 3.00 NA 1.00 NA NA NA NA 0
NNE 01-JUL-2020 |Aggregate PO-1-07-6050 Average Response Time - Rejected Query WEB GUI DIAGNOSTIC NA NA 67.00 50.00 NA 134 NA NA NA NA 0
NNE 01-JUL-2020 |Aggregate  |PO-1-08-6040  [% Timeouts XML ELIGIBLE NA NA 279.00 3320.00 NA| 8.40 NA| MISS 270 5.00 5  1,250.00
NNE 01-JUL-2020 [Aggregate PO-1-08-6050 % Timeouts WEB GUI ELIGIBLE NA NA 14.00 987.00 NA 142 NA MISS 13 2.00 5 90.00
NNE 01-JUL-2020 |Aggregate PO-1-09-6040 Average Response Time - Parsed CSR XML DIAGNOSTIC NA NA 9299.00 2831.00 NA| 3.28 NA| NA NA| NA 0
NNE 01-JUL-2020 [Aggregate PO-2-02-6000 OSS Interface Availability - Prime Time VFO ELIGIBLE NA NA 23760.00 23760.00 NA 100.00 NA MET 0 1.00| Severity Dependent 0
NNE 01-JUL-2020 |Aggregate PO-3-02-1000 % Answered within 30 Seconds - Ordering Resale and UNE DIAGNOSTIC NA NA 523.00 626.00 NA| 83.55 NA| NA NA| NA 0
NNE 01-JUL-2020 [Aggregate PO-3-04-1000 % Answered within 30 Seconds - Repair Resale and UNE DIAGNOSTIC NA NA 13968.00 20432.00 NA 68.36 NA NA| NA NA 0
NNE 01-JUL-2020 |Aggregate PO-4-01-6660 % Change Notices Sent on Time Change Notices (types 3, 4 and 5) >= 95% ELIGIBLE NA NA 1.00 1.00 NA 100.00 NA MET 0 1.00| Severity Dependent 0
NNE 01-JUL-2020 |Aggregate  |PO-4-01-6671  |% Change Notices Sent on Time Change Notices (types 1 and 2) >= 95% ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00| Severity Dependent 0
NNE 01-JUL-2020 |Aggregate P0O-4-02-6600 Change Notices - Delay 1 to 7 Days Change Notices all types No Standard DIAGNOSTIC NA NA NA| NA NA| NA NA| NA NA| NA 0
NNE 01-JUL-2020 |Aggregate  |PO-4-03-6600 | Change Notices - Delay >= 8 Days. Change Notices all types 0 (zero) Notices >= 8 Days ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00| Severity Dependent 0
NNE 01-JUL-2020 |Aggregate PO-5-01-6500 % On Time Notice of OSS Interface Outage OSS Interface Outage >= 95% within 20 Minutes of Outage DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NNE 01-JUL-2020 [Aggregate P0O-6-01-6000 Software Validation VFO <= 5% Failed Ti i ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00| Severity Dependent 0
NNE 01-JUL-2020 [Aggregate PO-7-01-6000 % Production Software Referrals Resolved On Time VFO >= 95% within 48 Hours/10 Business Days ELIGIBLE NA NA NA| NA NA| NA NA| NA 0 1.00| Severity Dependent 0
NNE 01-JUL-2020 [Aggregate PO-7-02-6000 Delay Hours Software ion - Change - Ti ions Failed - No VFO 0 (zero) production resolution changes > 48 Hours ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00| Severity Dependent 0
NNE 01-JUL-2020 |Aggregate PO-7-03-6000 Delay Days Software - Change - Ti Failed - With W orkaroun VFO 0 (zero) production resolution changes > 10 Business Days ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00| Severity Dependent 0
NNE 01-JUL-2020 [Aggregate PO-7-04-6000 Delay Hours - F: ) Test Deck Ti =T Failed - No VFO 0 (zero) failed/rejected test deck > 48 Hours ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00| Severity Dependent 0
NH 01-JUL-2020 |Aggregate PO-8-01-6100 % On Time - Manual Loop Qi Manual Loop Qual Request >= 95% within 48 Hours ELIGIBLE NA NA NA| NA NA| NA NA| NA 0 1.00 40 0
NH 01-JUL-2020 |Aggregate OR-1-02-2000 % On Time LSRC - Flow-Through Resale >= 959 within 2 Hours ELIGIBLE NA NA 13.00 13.00 NA 100.00 NA MET 0 1.00 28 0
NH 01-JUL-2020 |Aggregate OR-1-02-3332 % On Time LSRC - Flow-Through UNE 2-Wire Loops/LNP >= 95% within 2 Hours ELIGIBLE NA NA 518.00 518.00 NA| 100.00 NA| MET 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-1-04-2000 % On Time LSRC - No Facility Check (Non-Flow-Through) Resale = 95% within 24 Hours ELIGIBLE NA NA 5.00 5.00 NA 100.00 NA MET 0 1.00 28 0
NH 01-JUL-2020 |Aggregate OR-1-04-3331 % On Time LSRC - No Facility Check (Non-Flow-Through) UNE 2-Wire Analog Loop/LNP >= 95% within 24 Hours ELIGIBLE NA NA 68.00 69.00 NA| 98.55 NA| MET 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-1-04-3343 % On Time LSRC - No Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops >= 95% within 24 Hours ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 28 0
NH 01-JUL-2020 |Aggregate OR-1-06-2000 % On Time LSRC/ASRC - Facility Check (Non-Flow-Through) Resale = 95% within 72 Hours ELIGIBLE NA NA NA| NA NA| NA NA| NA 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-1-06-3200 % On Time LSRC/ASRC - Facility Check (Non-Flow-Through) UNE Specials >= 95% within 5 Business Days ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 56 0
NH 01-JUL-2020 |Aggregate OR-1-06-3331 % On Time LSRC/ASRC - Facility Check (Non-Flow-Through) UNE 2-Wire Analog Loop/LNP >= 95% within 72 Hours ELIGIBLE NA NA 12.00 12.00 NA| 100.00 NA| MET 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-1-06-3343 % On Time LSRC/ASRC - Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops >= 95% within 72 Hours ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 28 0
NH 01-JUL-2020 |Aggregate OR-1-12-5020 % On Time ASRC CLEC Trunks (<= 192 Forecasted) >= 95% within 10 Business Days ELIGIBLE NA NA NA| NA NA| NA NA| NA 0 1.00 56 0
NH 01-JUL-2020 [Aggregate OR-1-12-5030 % On Time ASRC CLEC Trunks (> 192, Unforecasted, and Projects) 5% within Negotiated Interval ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 56 0
NH 01-JUL-2020 |Aggregate OR-1-13-5000 % On Time Design Layout Record (DLR) CLEC Trunks >= 95% On or Before DLRD ELIGIBLE NA NA NA| NA NA| NA NA| NA 0 1.00 56 0
NH 01-JUL-2020 [Aggregate OR-2-02-2000 % On Time LSR Reject (Flow-Through) Resale >= 959 within 2 Hours ELIGIBLE NA NA 9.00 9.00 NA 100.00 NA MET 0 1.00 28 0
NH 01-JUL-2020 |Aggregate OR-2-02-3332 % On Time LSR Reject (Flow-Through) UNE 2-Wire Loops/LNP >= 95% within 2 Hours ELIGIBLE NA NA 333.00 333.00 NA| 100.00 NA| MET 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-2-04-2000 % On Time LSR Reject - No Facility Check (Non-Flow-Through) Resale >= 95% within 24 Hours ELIGIBLE NA NA 5.00 5.00 NA 100.00 NA MET 0 1.00 28 0
NH 01-JUL-2020 |Aggregate OR-2-04-3331 % On Time LSR Reject - No Facility Check (Non-Flow-Through) UNE 2-Wire Analog Loop/LNP = 95% within 24 Hours ELIGIBLE NA NA 27.00 28.00 NA| 96.43 NA| MET 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-2-04-3343 % On Time LSR Reject - No Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops >= 95% within 24 Hours ELIGIBLE NA NA 7.00 7.00 NA 100.00 NA MET 0 1.00 28 0
NH 01-JUL-2020 |Aggregate OR-2-06-2000 % On Time LSR/ASR Reject - Facility Check (Non-Flow-Through) Resale >= 95% within 72 Hours ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-2-06-3200 % On Time LSR/ASR Reject - Facility Check (Non-Flow-Through) UNE Specials >= 95% within 5 Business Days ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 56 0
NH 01-JUL-2020 |Aggregate OR-2-06-3331 % On Time LSR/ASR Reject - Facility Check (Non-Flow-Through) UNE 2-Wire Analog Loop/LNP >= 95% within 72 Hours ELIGIBLE NA NA 8.00 8.00 NA| 100.00 NA| MET 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-2-06-3343 % On Time LSR/ASR Reject - Facility Check (Non-Flow-Through) UNE 2-Wire Digital and xDSL Loops >= 95% within 72 Hours ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 28 0
NH 01-JUL-2020 |Aggregate OR-2-12-5020 % On Time Trunk ASR Reject CLEC Trunks (<= 192 Forecasted) >= 95% within 7 Business Days ELIGIBLE NA NA NA| NA NA| NA NA| NA 0 1.00 56 0
NH 01-JUL-2020 [Aggregate OR-2-12-5030 % On Time Trunk ASR Reject CLEC Trunks (> 192, Unforecasted, and Projects) >= 95% within Negotiated Interval DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 01-JUL-2020 |Aggregate OR-4-11-1000 % Completed Orders with Neither a PCN nor BCN Sent Resale and UNE .25% within 2 Business Days of Provisioning Completion DIAGNOSTIC NA NA 2.00 840.00 NA| 0.24 NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate OR-4-16-1000 % Provisioning Completion Notifiers Sent within One Business Day Resale and UNE 5% ELIGIBLE NA NA 402.00 403.00 NA 99.75 NA MET 0 1.00 28 0
NH 01-JUL-2020 |Aggregate OR-4-17-1000 % Billing Completion Notifiers Sent On Time Resale and UNE 5.5% within 2 or 4 Business Days of Provisioning Completion ELIGIBLE NA NA 834.00 840.00 NA 99.29 NA MET 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-5-01-2000 % Flow-Through - Total Resale No Standard DIAGNOSTIC NA NA 13.00 18.00 NA 7222 NA NA NA NA 0
NH 01-JUL-2020 |Aggregate OR-5-01-3112 % Flow-Through - Total UNE 2-Wire Analog Loop No Standard DIAGNOSTIC NA NA 66.00 67.00 NA| 98.51 NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate OR-5-01-3121 % Flow-Through - Total Directory Listings and LNP No Standard DIAGNOSTIC NA NA 882.00 954.00 NA 92.45 NA NA NA NA 0
NH 01-JUL-2020 |Aggregate OR-5-03-2000 % Flow-Through - Achieved Resale ELIGIBLE NA NA NA| NA NA| NA NA| NA 0 1.00 35 0
NH 01-JUL-2020 [Aggregate OR-5-03-3112 % Flow-Through - Achieved UNE 2-Wire Analog Loop ELIGIBLE NA NA 31.00 31.00 NA 100.00 NA MET 0 1.00 35 0
NH 01-JUL-2020 |Aggregate OR-5-03-3121 % Flow-Through - Achieved Directory Listings and LNP ELIGIBLE NA NA 517.00 526.00 NA| 98.29 NA| MET 2 1.00 35 70.00
NNE 01-JUL-2020 [Aggregate OR-6-01-1001 % Service Order Accuracy Resale and UNE 2-Wire Loops /LNP >= 95% without Errors ELIGIBLE NA NA 54.00 54.00 NA 100.00 NA MET 0 1.00 56 0
NH 01-JUL-2020 |Aggregate OR-6-03-2000 % Resent LSRC Resale <= 5% due to Errors ELIGIBLE NA NA 0.00 5.00 NA| 0.00 NA| MET 0 1.00 28 0
NH 01-JUL-2020 [Aggregate OR-6-03-3332 % Resent LSRC UNE 2-Wire Loops/LNP = 5% due to Errors ELIGIBLE NA NA 1.00 91.00 NA 110 NA MET 0 1.00 28 0
NNE 01-JUL-2020 |Aggregate OR-6-04-1040 % Accuracy - Directory Listing Directory Listings >= 95% without Errors ELIGIBLE NA NA 7.00 7.00 NA 100.00 NA MET 0 1.00 40 0
NH 01-JUL-2020 [Aggregate OR-11-01-2000 % On Time Resale Provider i i Resale >= 95% within 2 Business Days ELIGIBLE NA NA 136.00 136.00 NA 100.00 NA MET 0 1.00 56 0
NH 01-JUL-2020 |Aggregate PR-1-04-3112 Average Interval Offered - Dispatch (6 to 9 Lines) UNE 2-Wire Analog Loop Diagnostic C to Retail POTS DIAGNOSTIC 42.00 4.00 NA| NA 10.50 NA NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate PR-1-05-3112 Average Interval Offered - Dispatch (>= 10 Lines) UNE 2-Wire Analog Loop Diagnostic C: i to Retail POTS DIAGNOSTIC 8.00 1.00 NA NA 8.00 NA NA NA| NA NA 0
NH 01-JUL-2020 |Aggregate PR-1-09-3211 Average Interval Offered UNE DS1 Parity with Retail DS1 DIAGNOSTIC 25.00 5.00 NA| NA 5.00 NA NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate PR-1-09-3213 Average Interval Offered UNE DS3 Parity with Retail DS3 DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 01-JUL-2020 |Aggregate PR-1-09-5020 Average Interval Offered CLEC Trunks (<= 192 Forecasted) Parity with IXC Feature Group D Trunks DIAGNOSTIC 28.00 2.00 NA| NA 14.00 NA NA| NA NA NA 0
NH 01-JUL-2020 [Aggregate PR-1-09-5030 Average Interval Offered CLEC Trunks (> 192, Unforecasted, and Projects) Parity with IXC Feature Group D Trunks DIAGNOSTIC NA NA NA NA NA NA NA NA| NA NA 0
NH 01-JUL-2020 |Aggregate PR-3-01-2000 % Completed in 1 Day - No Dispatch (1 to 5 Lines) Resale Diagnostic Standard, No Retail Statistics Calculated DIAGNOSTIC NA NA 0.00 2.00 NA 0.00 NA NA NA NA 0
NH 01-JUL-2020 [Aggregate PR-3-02-2000 % Completed in 4 Days - No Dispatch (1 to 5 Lines) Resale Parity with Retail POTS ELIGIBLE 193.00 203.00 2.00 2.00 95.07 100.00 NA Ss 0 1.00 60 0
NH 01-JUL-2020 |Aggregate PR-3-02-3113 % Completed in 4 Days - No Dispatch (1 to 5 Lines) UNE 2-Wire Analog Loop - New Parity with Retail POTS - New ELIGIBLE 193.00 203.00 NA| NA 95.07 NA NA| NA 0 1.00 60 0
NH 01-JUL-2020 [Aggregate PR-3-06-2000 % Completed in 3 Days - Dispatch (1 to 5 Lines) Resale Diagnostic C: i to Retail POTS DIAGNOSTIC 47.00 164.00 NA NA 28.66 NA NA NA| NA NA 0
NH 01-JUL-2020 |Aggregate PR-3-06-3113 % Completed in 3 Days - Dispatch (1 to 5 Lines) UNE 2-Wire Analog Loop - New Diagnostic C to Retail POTS DIAGNOSTIC 47.00 164.00 4.00 4.00 28.66 100.00 NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate PR-3-07-2000 % Completed in 4 Days - Dispatch (1 to 5 Lines) Resale Parity with Retail POTS ELIGIBLE 83.00 164.00 NA NA 50.61 NA NA NA| 0 1.00 60 0
NH 01-JUL-2020 |Aggregate PR-3-07-3113 % Completed in 4 Days - Dispatch (1 to 5 Lines) UNE 2-Wire Analog Loop - New Parity with Retail POTS - New ELIGIBLE 83.00 164.00 4.00 4.00 50.61 100.00 NA| SS 0 1.00 60 0
NH 01-JUL-2020 [Aggregate PR-3-08-3520 % Completed in 5 Days - No Dispatch (1 to 10 Lines) UNE 2-Wire Analog Loop - Hot Cut >= 95% DIAGNOSTIC NA NA NA NA NA NA NA NA| NA NA 0
NH 01-JUL-2020 |Aggregate PR-3-10-3343 % Completed in 6 Days (1 to 5 Lines) UNE 2-Wire Digital and xDSL Loops >= 95% ELIGIBLE NA NA 1.00 1.00 NA| 100.00 NA| MET 0 1.00 60 0
NH 01-JUL-2020 [Aggregate PR-3-11-3520 % Completed in 10 Days - No Dispatch (11 to 20 Lines) UNE 2-Wire Analog Loop - Hot Cut >= 95% DIAGNOSTIC NA NA NA NA NA NA NA NA| NA NA 0
NH 01-JUL-2020 |Aggregate PR-4-01-3211 % Missed Due Date UNE DS1 Parity with Retail DS1 ELIGIBLE 2.00 5.00 NA| NA 40.00 NA NA| NA 0 1.00 126 0
NH 01-JUL-2020 [Aggregate PR-4-01-3213 % Missed Due Date UNE DS3 Parity with Retail DS3 ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 280 0
NH 01-JUL-2020 |Aggregate PR-4-02-2000 Average Delay Days Resale Parity with Retail POTS ELIGIBLE 400.00 56.00 NA| NA 7.14 NA NA| NA 0 1.00 60 0
NH 01-JUL-2020 |Aggregate PR-4-02-3112 Average Delay Days UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 400.00 56.00 NA NA 7.14 NA NA NA 0 1.00 60 0
NH 01-JUL-2020 |Aggregate PR-4-02-3200 Average Delay Days UNE Specials Parity with Retail Specials ELIGIBLE 6.00 2.00 NA| NA 3.00 NA NA| NA 0 1.00 150 0
NH 01-JUL-2020 [Aggregate PR-4-02-3343 Average Delay Days UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 400.00 56.00 NA NA 7.14 NA NA NA| 0 1.00 60 0
NNE 01-JUL-2020 |Aggregate PR-4-02-5000 Average Delay Days CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE 1.00 1.00 1.00 1.00 1.00 1.00 NA| MET 0 1.00 150 0
NH 01-JUL-2020 [Aggregate PR-4-04-2000 % Missed Due Date - Dispatch Resale Parity with Retail POTS ELIGIBLE 43.00 204.00 NA NA 21.08 NA NA NA| 0 1.00 60 0
NH 01-JUL-2020 |Aggregate PR-4-04-3113 % Missed Due Date - Dispatch UNE 2-Wire Analog Loop - New Parity with Retail POTS - New ELIGIBLE 40.00 196.00 0.00 4.00 20.41 0.00 NA| SS 0 1.00 60 0
NH 01-JUL-2020 [Aggregate PR-4-05-2000 % Missed Due Date - No Dispatch Resale Parity with Retail POTS ELIGIBLE 13.00 764.00 0.00 5.00 1.70 0.00 NA Ss 0 1.00 60 0
NH 01-JUL-2020 |Aggregate PR-4-05-3113 % Missed Due Date - No Dispatch UNE 2-Wire Analog Loop - New Parity with Retail POTS - New ELIGIBLE 7.00 206.00 NA| NA 3.40 NA NA| NA 0 1.00 60 0
NH 01-JUL-2020 [Aggregate PR-4-07-3540 % On Time - LNP Only UNE LNP >= 95% ELIGIBLE NA NA 346.00 354.00 NA 97.74 NA MET 2 1.00 35 70.00
NH 01-JUL-2020 |Aggregate PR-4-14-3343 % Met Due Date UNE 2-Wire Digital and xDSL Loops >= 95% ELIGIBLE NA NA 1.00 1.00 NA| 100.00 NA| MET 0 1.00 60 0
NNE 01-JUL-2020 [Aggregate PR-4-15-5000 % Met Due Date - Trunks CLEC Trunks = 95% ELIGIBLE NA NA 9.00 10.00 NA 90.00 NA 3R-MISS 1 1.00 150 0
NH 01-JUL-2020 |Aggregate PR-4-16-1040 % Directory Data Base Updates Completed On Time Directory Listings >= 95% within 1 Business Day ELIGIBLE NA NA 636.00 659.00 NA 96.51 NA MET 5 1.00 23 115.00
NH 01-JUL-2020 [Aggregate PR-5-01-2000 % Missed Due Date - Facilities Resale Diagnostic C: i to Retail POTS DIAGNOSTIC 15.00 963.00 0.00 5.00 1.56 0.00 NA NA NA NA 0
NH 01-JUL-2020 |Aggregate PR-5-01-5000 % Missed Due Date - Facilities CLEC Trunks Diagnostic C to IXC Feature Group D Trunks DIAGNOSTIC 0.00 1.00 0.00 1.00 0.00 0.00 NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate PR-5-02-2000 % Orders Held for Facilities > 15 Days Resale Diagnostic C: i to Retail POTS DIAGNOSTIC 10.00 963.00 0.00 5.00 1.04 0.00 NA NA NA NA 0
NH 01-JUL-2020 |Aggregate PR-5-02-3112 % Orders Held for Facilities > 15 Days UNE 2-Wire Analog Loop Diagnostic_C to Retail POTS DIAGNOSTIC 10.00 963.00 0.00 4.00 1.04 0.00 NA| NA NA NA 0
NH 01-JUL-2020 [Aggregate PR-5-02-3200 % Orders Held for Facilities > 15 Days UNE Specials Diagnostic C i to Retail Specials DIAGNOSTIC 0.00 3.00 NA NA 0.00 NA NA NA| NA NA 0
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NH Aggregate -3343 % Orders Held for Facilities > 15 Days UNE 2-Wire Digital and xDSL Loops No Standard DIAGNOSTIC NA NA 0.00 1.00 NA 0.00 NA NA NA

NH 01-JUL-2020 |Aggregate PR-5-02-5000 % Orders Held for Facilities > 15 Days CLEC Trunks Diagnostic C: to IXC Feature Group D DIAGNOSTIC 0.00 1.00 0.00 1.00 0.00 0.00 NA| NA NA

NH 01-JUL-2020 |Aggregate PR-5-03-5000 % Orders Held for Facilities > 60 Days CLEC Trunks Diagnostic C to IXC Feature Group D DIAGNOSTIC 0.00 1.00 0.00 1.00 0.00 0.00 NA NA NA

NH 01-JUL-2020 |Aggregate PR-6-01-2000 % ion Troubles Reported within 30 Days Resale Parity with Retail POTS ELIGIBLE 64.00 517.00 0.00 3.00 12.38 0.00 Ss 0 1.00 60

NH 01-JUL-2020 |Aggregate PR-6-01-3113 % Troubles Reported within 30 Days UNE 2-Wire Analog Loop - New Parity with Retail POTS - Di ELIGIBLE 27.00 271.00 0.00 6.00 9.96 0.00 0.094 MET 0 1.00 60

NH 01-JUL-2020 [Aggregate PR-6-01-3200 % ion Troubles Reported within 30 Days UNE Specials Parity with Retail Specials ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 150

NH 01-JUL-2020 |Aggregate PR-6-01-3343 % Troubles Reported within 30 Days UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS - Di ELIGIBLE 44.00 271.00 0.00 1.00 16.24 0.00 NA| SS 0 1.00 60

NNE 01-JUL-2020 [Aggregate PR-6-01-5000 % ion Troubles Reported within 30 Days CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE 0.00 3.00 0.00 8.00 0.00 0.00 NA MET 0 1.00 150

NH 01-JUL-2020 |Aggregate PR-6-02-3520 % Troubles Reported within 7 Days UNE 2-Wire Analog Loop - Hot Cut <= 2% ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 60

NH 01-JUL-2020 |Aggregate PR-8-01-2000 % Open Orders in a Hold Status > 30 Days Resale Parity with Retail POTS ELIGIBLE 41.00 1124.00 0.00 7.00 3.65 0.00 0.744 MET 0 1.00 60

NH 01-JUL-2020 |Aggregate PR-8-01-3112 % Open Orders in a Hold Status > 30 Days UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 41.00 1124.00 0.00 8.00 3.65 0.00 0.655 MET 0 1.00 60

NH 01-JUL-2020 [Aggregate PR-8-01-3200 % Open Orders in a Hold Status > 30 Days UNE Specials Parity with Retail Specials ELIGIBLE 3.00 9.00 NA NA 33.33 NA NA NA 0 1.00 150

NH 01-JUL-2020 |Aggregate PR-8-01-3343 % Open Orders in a Hold Status > 30 Days UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 41.00 1124.00 1.00 5.00 3.65 20.00 NA| SS 0 1.00 60

NNE 01-JUL-2020 [Aggregate PR-8-01-5000 % Open Orders in a Hold Status > 30 Days CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE 0.00 4.00 0.00 4.00 0.00 0.00 NA MET 0 1.00 150

NH 01-JUL-2020 |Aggregate PR-8-02-2000 % Open Orders in a Hold Status > 90 Days Resale Diagnostic_C to Retail POTS DIAGNOSTIC 33.00 1116.00 0.00 7.00 2.96 0.00 NA| NA NA NA

NH 01-JUL-2020 |Aggregate PR-8-02-3112 % Open Orders in a Hold Status > 90 Days UNE 2-Wire Analog Loop Diagnostic C: to Retail POTS DIAGNOSTIC 33.00 1116.00 0.00 8.00 2.96 0.00 NA NA NA NA

NH 01-JUL-2020 |Aggregate PR-8-02-3200 % Open Orders in a Hold Status > 90 Days UNE Specials Diagnostic_C to Retail Specials DIAGNOSTIC 3.00 9.00 NA| NA 33.33 NA NA| NA NA NA

NH 01-JUL-2020 [Aggregate PR-8-02-3343 % Open Orders in a Hold Status > 90 Days UNE 2-Wire Digital and xDSL Loops Diagnostic to Retail POTS DIAGNOSTIC 33.00 1116.00 0.00 4.00 2.96 0.00 NA NA NA NA

NH 01-JUL-2020 |Aggregate PR-8-02-5000 % Open Orders in a Hold Status > 90 Days CLEC Trunks Diagnostic C to IXC Feature Group D Trunks DIAGNOSTIC 0.00 2.00 0.00 1.00 0.00 0.00 NA| NA NA NA

NH 01-JUL-2020 [Aggregate PR-9-01-3520 % On Time - Hot Cut UNE 2-Wire Analog Loop - Hot Cut >= 95% Completed within Window ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 100

NH 01-JUL-2020 |Aggregate PR-9-08-3520 Average Duration of Hot Cut Troubles UNE 2-Wire Analog Loop - Hot Cut Parity with Retail POTS - New ELIGIBLE 2164.19 24.00 NA| NA 90.17 NA NA| NA 0 1.00 100

NNE 01-JUL-2020 [Aggregate MR-1-01-6000 Average Response Time - Create Trouble VFO <= 4.5 Seconds ELIGIBLE NA NA 900.00 798.00 NA 113 NA MET 0 1.00 5

NNE 01-JUL-2020 |Aggregate MR-1-02-6000 Average Response Time - Status Trouble VFO <= 4.5 Seconds DIAGNOSTIC NA NA 335.00 10.00 NA 33.50 NA NA NA NA

NNE 01-JUL-2020 [Aggregate MR-1-03-6000 Average Response Time - Modify Trouble VFO .5 Seconds DIAGNOSTIC NA NA 2418.00 68.00 NA 35.56 NA NA NA NA

NNE 01-JUL-2020 [Aggregate MR-1-04-6000 Average Response Time - Request C: of Trouble VFO <= 4.5 Seconds DIAGNOSTIC NA NA 285.00 7.00 NA 40.71 NA NA NA NA

NNE 01-JUL-2020 [Aggregate MR-1-05-6000 Average Response Time - Status and Trouble History VFO No Standard DIAGNOSTIC NA NA NA NA NA NA NA NA| NA NA

NNE 01-JUL-2020 |Aggregate MR-1-06-6000 Average Response Time - Test Trouble (Resale POTS Only) VFO <= 90 Seconds ELIGIBLE NA NA 6339.00 135.00 NA 46.96 NA MET 0 1.00 5

NH 01-JUL-2020 |Aggregate MR-2-01-3200 Network Trouble Report Rate UNE Specials No Standard DIAGNOSTIC NA NA 14.00 3466.00 NA 0.40 NA NA NA NA

NH 01-JUL-2020 |Aggregate MR-2-01-5000 Network Trouble Report Rate CLEC Trunks Parity with IXC Feature Group D Trunks DIAGNOSTIC 0.00 54.00 0.00 669.00 0.00 0.00 NA| NA NA| NA

NH 01-JUL-2020 [Aggregate MR-2-02-2000 Network Trouble Report Rate - Loop Resale Parity with Retail POTS DIAGNOSTIC 2140.00| 112624.00 7.00 3406.00 1.90 0.21 NA NA NA NA

NH 01-JUL-2020 [Aggregate MR-2-02-3112 Network Trouble Report Rate - Loop UNE 2-Wire Analog Loop Parity with Retail POTS DIAGNOSTIC 2140.00| 112624.00 31.00 9433.00 1.90 0.33 NA NA NA NA

NH 01-JUL-2020 [Aggregate MR-2-02-3343 Network Trouble Report Rate - Loop UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS DIAGNOSTIC 627.00| 112624.00 0.00 1322.00 0.56 0.00 NA NA| NA NA

NH 01-JUL-2020 [Aggregate MR-2-03-2000 Network Trouble Report Rate - Central Office Resale Parity with Retail POTS DIAGNOSTIC 209.00| 112624.00 0.00 3406.00 0.19 0.00 NA NA NA NA

NH 01-JUL-2020 [Aggregate MR-2-03-3112 Network Trouble Report Rate - Central Office UNE 2-Wire Analog Loop Parity with Retail POTS DIAGNOSTIC 41.00( 112624.00 0.00 9433.00 0.04 0.00 NA NA NA NA

NH 01-JUL-2020 |Aggregate MR-2-03-3343 Network Trouble Report Rate - Central Office UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS DIAGNOSTIC 36.00| 112624.00 0.00 1322.00 0.03 0.00 NA NA NA NA

NH 01-JUL-2020 [Aggregate MR-3-01-2010 % Missed Repair - Loop Resale Business Parity with Retail POTS - Business ELIGIBLE 211.00 386.00 1.00 6.00 54.66 16.67 1.446 MET 0 1.00 70

NH 01-JUL-2020 |Aggregate MR-3-01-2120 % Missed Repair - Loop Resale POTS Residence Parity with Retail POTS - Residence ELIGIBLE 227.00 1754.00 NA| NA 12.94 NA NA| NA 0 1.00 35

NH 01-JUL-2020 [Aggregate MR-3-01-3112 % Missed Repair - Loop UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 438.00 2140.00 14.00 31.00 20.47 45.16 -3.279 MISS 9 3.00 70| 1,890.00
NH 01-JUL-2020 |Aggregate MR-3-01-3343 % Missed Repair - Loop UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 438.00 2140.00 0.00 2.00 20.47 0.00 NA| SS 0 1.00 70 0
NH 01-JUL-2020 [Aggregate MR-3-02-2010 % Missed Repair - Central Office Resale Business Parity with Retail POTS - Business ELIGIBLE 21.00 53.00 NA NA 39.62 NA NA NA| 0 1.00 70 0
NH 01-JUL-2020 |Aggregate MR-3-02-2120 % Missed Repair - Central Office Resale POTS Residence Parity with Retail POTS - Residence ELIGIBLE 17.00 156.00 NA| NA 10.90 NA NA| NA 0 1.00 35 0
NH 01-JUL-2020 [Aggregate MR-3-02-3112 % Missed Repair - Central Office UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 16.00 86.00 2.00 4.00 18.60 50.00 NA Ss 0 1.00 70 0
NH 01-JUL-2020 |Aggregate MR-3-02-3343 % Missed Repair - Central Office UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 16.00 86.00 NA| NA 18.60 NA NA| NA 0 1.00 70 0
NH 01-JUL-2020 [Aggregate MR-4-01-3200 Mean Time To Repair - Total UNE Specials Parity with Retail Specials ELIGIBLE 249.77 16.00 356.79 14.00 15.61 25.48 -0.752 MET 0 1.00 125 0
NH 01-JUL-2020 |Aggregate MR-4-01-5000 Mean Time To Repair - Total CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE NA NA NA NA NA| NA NA| NA 0 1.00 125 0
NH 01-JUL-2020 [Aggregate MR-4-02-2010 Mean Time To Repair - Loop Trouble Resale Business Parity with Retail POTS - Business ELIGIBLE 10275.36 386.00 98.73 6.00 26.62 16.45 0.841 MET 0 1.00 60 0
NH 01-JUL-2020 |Aggregate MR-4-02-2120 Mean Time To Repair - Loop Trouble Resale POTS Residence Parity with Retail POTS - Residence ELIGIBLE 147939.28 1754.00 NA| NA 84.34 NA NA| NA 0 1.00 35 0
NH 01-JUL-2020 [Aggregate MR-4-02-3112 Mean Time To Repair - Loop Trouble UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 158214.54 2140.00 680.79 31.00 73.93 21.96 5.000 MET 0 1.00 60 0
NH 01-JUL-2020 |Aggregate MR-4-02-3343 Mean Time To Repair - Loop Trouble UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 158214.54 2140.00 39.07 2.00 73.93 19.53 NA| SS 0 1.00 60 0
NH 01-JUL-2020 [Aggregate MR-4-03-2010 Mean Time To Repair - Central Office Trouble Resale Business Parity with Retail POTS - Business ELIGIBLE 1099.97 53.00 NA NA 20.75 NA NA NA 0 1.00 60 0
NH 01-JUL-2020 |Aggregate MR-4-03-2120 Mean Time To Repair - Central Office Trouble Resale POTS Residence Parity with Retail POTS - Residence ELIGIBLE 10514.77 156.00 NA| NA 67.40 NA NA| NA 0 1.00 35 0
NH 01-JUL-2020 [Aggregate MR-4-03-3112 Mean Time To Repair - Central Office Trouble UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 5556.71 86.00 68.12 4.00 64.61 17.03 NA Ss 0 1.00 60 0
NH 01-JUL-2020 |Aggregate MR-4-03-3343 Mean Time To Repair - Central Office Trouble UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 5556.71 86.00 NA| NA 64.61 NA NA| NA 0 1.00 60 0
NH 01-JUL-2020 [Aggregate MR-4-04-2000 % Cleared within 24 Hours Resale Diagnostic C: i to Retail POTS DIAGNOSTIC 615.00 2349.00 6.00 7.00 26.18 85.71 NA NA NA NA 0
NH 01-JUL-2020 |Aggregate MR-4-04-3112 % Cleared within 24 Hours UNE 2-Wire Analog Loop Diagnostic C to Retail POTS DIAGNOSTIC 553.00 2226.00 24.00 35.00 24.84 68.57 NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate MR-4-04-3200 % Cleared within 24 Hours UNE Specials Diagnostic C: to Retail Specials DIAGNOSTIC 12.00 16.00 11.00 14.00 75.00 78.57 NA NA NA NA 0
NH 01-JUL-2020 |Aggregate MR-4-04-3343 % Cleared within 24 Hours UNE 2-Wire Digital and xDSL Loops Diagnostic C to Retail POTS DIAGNOSTIC 553.00 2226.00 2.00 2.00 24.84 100.00 NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate MR-4-04-5000 % Cleared within 24 Hours CLEC Trunks Diagnostic C: to IXC Feature Group D DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 01-JUL-2020 |Aggregate MR-4-05-5000 % Out of Service > 2 Hours CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE NA NA NA NA NA| NA NA| NA 0 1.00 175 0
NH 01-JUL-2020 [Aggregate MR-4-06-2010 % Out of Service > 4 Hours Resale Business Diagnostic C: to Retail POTS - Business DIAGNOSTIC 283.00 312.00 6.00 6.00 90.71 100.00 NA NA NA NA 0
NH 01-JUL-2020 |Aggregate MR-4-06-2120 % Out of Service > 4 Hours Resale POTS Residence Diagnostic C to Retail POTS - Residence DIAGNOSTIC 1278.00 1320.00 NA| NA 96.82 NA NA| NA NA NA 0
NH 01-JUL-2020 [Aggregate MR-4-06-3200 % Out of Service > 4 Hours UNE Specials Parity with Retail Specials ELIGIBLE 8.00 13.00 NA NA 61.54 NA NA NA 0 1.00 175 0
NH 01-JUL-2020 |Aggregate MR-4-06-5000 % Out of Service > 4 Hours CLEC Trunks Diagnostic C to IXC Feature Group D Trunks DIAGNOSTIC NA NA NA| NA NA| NA NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate MR-4-07-2010 % Out of Service > 12 Hours Resale Business Parity with Retail POTS - Business ELIGIBLE 210.00 312.00 3.00 6.00 67.31 50.00 0.489 MET 0 1.00 100 0
NH 01-JUL-2020 |Aggregate MR-4-07-2120 % Out of Service > 12 Hours Resale POTS Residence Diagnostic C to Retail POTS - Residence DIAGNOSTIC 1230.00 1320.00 NA| NA 93.18 NA NA| NA NA NA 0
NH 01-JUL-2020 [Aggregate MR-4-07-3112 % Out of Service > 12 Hours UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 1380.00 1551.00 17.00 26.00 88.97 65.38 2.969 MET 0 1.00 100 0
NH 01-JUL-2020 |Aggregate MR-4-07-3343 % Out of Service > 12 Hours UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 1380.00 1551.00 1.00 1.00 88.97 100.00 NA| SS 0 1.00 100 0
NH 01-JUL-2020 [Aggregate MR-4-07-5000 % Out of Service > 12 Hours CLEC Trunks Diagnostic C: to IXC Feature Group D Trunks DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 01-JUL-2020 |Aggregate MR-4-08-2010 % Out of Service > 24 Hours Resale Business Parity with Retail POTS - Business DIAGNOSTIC 94.00 312.00 1.00 6.00 30.13 16.67 NA| NA NA NA 0
NH 01-JUL-2020 [Aggregate MR-4-08-2120 % Out of Service > 24 Hours Resale POTS Residence Parity with Retail POTS - Residence ELIGIBLE 1074.00 1320.00 NA NA 81.36 NA NA NA 0 1.00 35 0
NH 01-JUL-2020 |Aggregate MR-4-08-3112 % Out of Service > 24 Hours UNE 2-Wire Analog Loop Parity with Retail POTS DIAGNOSTIC 1121.00 1551.00 7.00 26.00 72.28 26.92 NA| NA NA NA 0
NH 01-JUL-2020 [Aggregate MR-4-08-3200 % Out of Service > 24 Hours UNE Specials Parity with Retail Specials DIAGNOSTIC 3.00 13.00 NA NA 23.08 NA NA NA NA NA 0
NH 01-JUL-2020 |Aggregate MR-4-08-3343 % Out of Service > 24 Hours UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS DIAGNOSTIC 1120.00 1549.00 0.00 1.00 72.30 0.00 NA| NA NA NA 0
NH 01-JUL-2020 [Aggregate MR-4-08-5000 % Out of Service > 24 Hours CLEC Trunks Diagnostic C: to IXC Feature Group D Trunks DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 01-JUL-2020 |Aggregate MR-5-01-2000 % Repeat Reports within 30 Days Resale Parity with Retail POTS ELIGIBLE 536.00 2354.00 0.00 7.00 22.77 0.00 0.976 MET 0 1.00 100 0
NH 01-JUL-2020 [Aggregate MR-5-01-3112 % Repeat Reports within 30 Days UNE 2-Wire Analog Loop Parity with Retail POTS ELIGIBLE 536.00 2354.00 10.00 35.00 22.77 28.57 -1.015 MET 0 1.00 100 0
NH 01-JUL-2020 |Aggregate MR-5-01-3200 % Repeat Reports within 30 Days UNE Specials Parity with Retail Specials ELIGIBLE 6.00 16.00 7.00 14.00 37.50 50.00 -1.058 MET 0 1.00 200 0
NH 01-JUL-2020 [Aggregate MR-5-01-3343 % Repeat Reports within 30 Days UNE 2-Wire Digital and xDSL Loops Parity with Retail POTS ELIGIBLE 536.00 2354.00 0.00 2.00 22.77 0.00 NA Ss 0 1.00 100 0
NH 01-JUL-2020 [Aggregate MR-5-01-5000 % Repeat Reports within 30 Days CLEC Trunks Parity with IXC Feature Group D Trunks ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 200 0
NH 01-JUL-2020 [Aggregate MR-5-02-2000 % Repeat Reports within 30 Days on No Trouble Found Resale Diagnostic C: i to Retail POTS DIAGNOSTIC 181.00 536.00 NA NA 33.77 NA NA NA NA NA 0
NH 01-JUL-2020 [Aggregate MR-5-02-3112 % Repeat Reports within 30 Days on No Trouble Found UNE 2-Wire Analog Loop Diagnostic C to Retail POTS DIAGNOSTIC 181.00 536.00 4.00 10.00 33.77 40.00 NA NA NA NA 0
NH 01-JUL-2020 [Aggregate MR-5-02-3200 % Repeat Reports within 30 Days on No Trouble Found UNE Specials Diagnostic C: to Retail Specials DIAGNOSTIC 1.00 6.00 2.00 7.00 16.67 28.57 NA NA NA NA 0
NH 01-JUL-2020 |Aggregate MR-5-02-3343 % Repeat Reports within 30 Days on No Trouble Found UNE 2-Wire Digital and xDSL Loops Diagnostic C to Retail POTS DIAGNOSTIC 181.00 536.00 NA| NA 33.77 NA NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate NP-1-01-5100 % Final Trunk Groups Exceeding Blocking Threshold Final Trunk Groups No Standard DIAGNOSTIC NA NA 1.00 48.00 NA 2.08 NA NA| NA NA 0
NH 01-JUL-2020 |Aggregate NP-1-02-5100 % Final Trunk Groups Blocking Threshold (No Final Trunk Groups No Standard DIAGNOSTIC NA NA 1.00 48.00 NA| 2.08 NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate NP-1-03-5100 Number Final Trunk Groups Exceeding Blocking Threshold - 2 Months Final Trunk Groups No Standard DIAGNOSTIC NA NA NA NA NA NA NA NA| NA NA 0
NH 01-JUL-2020 |Aggregate NP-1-04-5100 Number Final Trunk Groups Blocking Threshold - 3 Months Final Trunk Groups No Standard DIAGNOSTIC NA NA NA| NA NA| NA NA| NA NA| NA 0
NH 01-JUL-2020 [Aggregate NP-2-01-6701 % On Time Response to Request for Collocation Collocation - New >= 95% within 7 Business Days ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 70 0
NH 01-JUL-2020 [Aggregate NP-2-01-6702 % On Time Response to Request for Collocation Collocation - Augment 5% within 7 Business Days ELIGIBLE NA NA 4.00 4.00 NA 100.00 NA MET 0 1.00 70 0
NH 01-JUL-2020 [Aggregate NP-2-05-6701 % On Time - Physical Collocation Collocation - New >= 95% on or before DD ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 1000 0
NH 01-JUL-2020 |Aggregate NP-2-05-6702 % On Time - Physical Collocation Collocation - Augment >= 95% on or before DD ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 1000 0
NH 01-JUL-2020 [Aggregate NP-2-06-6701 % On Time - Virtual Collocation Collocation - New >= 95% on or before DD ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 1000 0
NH 01-JUL-2020 |Aggregate NP-2-06-6702 % On Time - Virtual Collocation Collocation - Augment >= 95% on or before DD ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 1000 0
NH 01-JUL-2020 [Aggregate NP-2-07-6701 Total Delay Days - Physical Collocation Collocation - New 0 (zero) Days ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 70 0
NH 01-JUL-2020 |Aggregate _|NP-2-07-6702 | Total Delay Days - Physical Collocation Collocation - Augment 0 (zero) Days ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 70 0
NH 01-JUL-2020 [Aggregate NP-2-08-6701 Total Delay Days - Virtual Collocation Collocation - New 0 (zero) Days ELIGIBLE NA NA NA NA NA NA NA NA| 0 1.00 70 0
NH 01-JUL-2020 |Aggregate _ |NP-2-08-6702 | Total Delay Days - Virtual Collocation Collocation - Augment 0 (zero) Days ELIGIBLE NA NA NA NA NA NA NA NA 0 1.00 70 0
NH 01-JUL-2020 [Aggregate BI-1-02-2000 % DUF in 4 Calendar Days Resale >= 95% DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 01-JUL-2020 |Aggregate BI-2-01-1000 Timeliness of CLEC Bill Resale and UNE >= 98% within 10 Business Days DIAGNOSTIC NA NA 204.00 204.00 NA| 100.00 NA| NA NA NA 0
NH 01-JUL-2020 [Aggregate BI-3-04-1000 % CLEC Billing Claims within 2 Business Days of Receipt Resale and UNE >= 95% ELIGIBLE NA NA 2903.00 2903.00 NA 100.00 NA MET 0 1.00 10 0




1olesal Plan - NH Aggregate Summary Report

Month CLEC Id Product Performance FRP Num FRP Den CLEC Den erf CLEC Perf. Escalation Level

NH 01-JUL-2020 |Aggregate % CLEC Billing Claims Resolved within 28 Calendar Days After Resale and UNE = 95% ELIGIBLE NA NA 299.00 360.00 NA 83.06 NA MISS 57 1.00 50| 2,850.00
NH 01-JUL-2020 |Aggregate BI-3-07-1000 % Full or Partial Denials Resale and UNE No Standard DIAGNOSTIC NA NA 60.00 360.00 NA 16.67 NA NA NA NA 0
NH 01-JUL-2020 |Aggregate BI-3-08-1000 % CLEC Billing Claim Credits Appearing on the Bill within 45 Calendar Days Resale and UNE >=97.5% ELIGIBLE NA NA 208.00 279.00 NA| 74.55 NA| MISS 65 1.00 50| 3,250.00
NNE 01-JUL-2020 |Aggregate BI-9-01-1000 % Billing C in 12 Billing Cycles Resale and UNE >= 96% ELIGIBLE NA NA 1781896.02| 1782863.76 NA 99.95 NA MET 0 1.00| Severity Dependent 0
NNE 01-JUL-2020 |Aggregate 0OD-1-01-1021 Average Speed of Answer - Call Completion Operator Services Diagnostic C to Retail. No Stat. Score DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NNE 01-JUL-2020 [Aggregate 0D-1-02-1021 Average Speed of Answer - Directory Assistance Operator Services Diagnostic C: i to Retail. No Stat. Score DIAGNOSTIC NA NA NA NA NA NA NA NA NA NA 0
NH 01-JUL-2020 |Aggregate |Total $ Credit 9,585.00
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