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II.

APPENDIX A
to Attachment N — Customer Service Metrics

Reports Due to the Commission (Currently Filed or Required Through Settlement)

Granite State

Monthly EAP reconciliation report

Annual EAP budget filing

Monthly call answering report

Metric performance reports

Annual report detailing customer service levels
Monthly disconnection and accounts receivables report
Annual pre-winter disconnection report

Granite State Electric accident reports

e A e

EnergyNorth

Monthly call answering report

Metric performance reports

Annual report detailing customer service levels
Monthly disconnection and accounts receivables report
Annual pre-winter disconnection report

EnergyNorth monthly cost of gas trigger report
EnergyNorth peak cost of gas filing — September 1
EnergyNorth off-peak cost of gas filing — March 15

e U e
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