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FOREWORD

The purpose of this document is to detail the general, administrative procedures developed by the Northeast Mutual
Assistance Group (NEMAG), as well as management guidelines for the same. The format used for all subsequent
administrative procedures (if any) should be similar to that used throughout this document.

Any questions or inquiries regarding information provided in this document should be referred to the current
leadership member.

Isigned/
Robert A. Kearns
NEMAG Current Leadership (Date of Review)
Director, Emergency Planning - National Grid
508-389-3179

RECORD OF CHANGES
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1.0 INTRODUCTION

As a result of the creation of the Northeast Mutual Assistance Group (NEMAG), this procedure
has been developed by the Working Group with the consent of all NEMAG members or Parties to
standardize the process by which caonference calls are conducted, resource sharing is affected,
resource evaluation is performed, and invoice processing facilitated.

1.1 Purpose

The purpose of this document is to detail the general, administrative procedures
implemented by the NEMAG, as well as management guidelines for the same. For
reference, the format used for all subsequent administrative procedures (if any) should be
similar to that used throughout this document.

1.2 Applicability and Scope

This document applies to the Parties referenced in the NEMAG Charter as detailed under
separate cover.

1.3 Updating the Procedure

The current Leadership is responsible for maintaining this procedure. Annually or
sooner, if warranted, material in the procedure will be updated or revised, in an attempt to
stay current with changes in the NEMAG's organization or policies, applicable state and
Federal regulations, or best management practices (BMPs). All revisions and/or
additions shall detail a revision date and number on the top right corner of each page
within the header, as well as a brief description in the Record of Changes section on the
cover.

Comments are welcomed and should be documented (using the Request for
Procedure/Change Form referenced in Appendix |} and addressed to the current
Leadership. All documented comments shall be retained in a separate file and reviewed
each time this procedure is revised. These comments will ensure that the contents of the
procedure are current.

1.4 Availability
NEMAG members will have access to this document via hardcopy distribution (with an
electronic back-up copy) via the current Leadership, whenever a change is made
following a review.
NOTE: Only up-to-date versions of the documents will be distributed by the current
Leadership. All other revisions (both hardcopy and electronic) should not be referenced
and discarded.

1.5 References

Documents used in the creation of this procedure are no longer traceable.
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2.0

RESPONSIBILITIES

The following responsibilities have been assigned to ensure the proper maintenance of this and
other NEMAG documents:

2.1

2.2

Current Leadership

2441

The current Leadership will be selected from the Parties in alphabetical order,
starting with Northeast Utilities. A member may elect not to serve as the current
Leadership provided a reasonable explanation is presented to the Parties. In this
instance, the next utility in alphabetical order will assume the current Leadership.

The current Leadership will coordinate and chair semi-annuat conferences, which
will be held (whenever possible) in the spring and fall months. Coordination
includes any monetary fees associated with hosting the conferences, as well as
agenda creation and distribution.

The current Leadership is responsible for coordinating conference call requests
by providing notification to other members of a pending call by providing the date,
time, and contact numbers.

The current Leadership will record and retain the call minutes and the outcomes
of actions items that arise from the conferences. These documents will be
retained for the time period of the current Leadership.

The current Leadership is also responsible for coordinating the NEMAG's
participation in storm calls and/or conferences of other RMAGs, as needed or
requested. Following these instances, the current Leadership will provide a
summary of its participation to the Parties.

The current Leadership chairs the NEMAG Working Group, and includes
determining the composition of this group.

The current Leadership coordinates the management of and authorizes the use
of NEMAG procedures by the Parties, which result from periodic reviews and/or
updates, as well as procedures created and/or modified as a result of ongoing
operations.

Working Group

2.21

222

223

This group, which is composed of NEMAG members only, will be tasked to
review the need for charter and/or procedural recommendations or changes.

The group composition will vary between three (3) and five (5) members that
report to the current Leadership for guidance and/or action on pertinent issues
and documents.

Membership in the group will either be indefinite or until removed/replaced by the
current Leadership.

Hardcopies are not document controlled.
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2.3 NEMAG member

2.3.1 Ensure that representation on applicable conference calls is provided.

2.2.2 Participate in scheduled semi-annual conferences, whenever possible.

2.2.3 Share storm-related documentation, procedures, critiques, and with other
members, when requested and if permitted to do so by respective management.

2.2.4 Provide input on issues raised by either the current Leadership or Working

Group.
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3.0 CONFERENCE CALLS

Any point of contact for a NEMAG member can request that a conference call be held for any
generation, transmission, and/or distribution-related incident or event (see Appendix A). The
current Leadership will coordinate the conference call notification to other NEMAG members.
Notification may be conducted via e-mail and/or text/voice notification applications. As parts of
the notification, the current Leadership will detail the date, time, and contact numbers for the call.

During any incident or event, the current Leadership will oversee the call format as the Host; call
frequency; and drafting, distributing, and retaining of the call minutes.

31 Call Format

The call format will consist of the Host conducting the following actions (see Appendix B},
unless the participating members agree to a modified format following the roll call:

3.1.1  Aroll call of the participating NEMAG members will be performed at the dateftime

of the scheduled conference call.
Company Contact Names Company Contact Names
Barigar Hvdie New Brunswick
g Y Power
Central Maine Nova Scotia
Power Power
Central Vermont
Public Service star
Green Mountain South Norwalk
Power Electric & Water
United
hiyga Oneg g llluminating Co.
Hydro-Quebec Unitil Corp
National Grid Other

3.1.2 Each participating member, in alphabetical order, will provide a weather forecast
and current conditions update for its respective service territory, which spans the
next 24 hours.

3.1.3 Each participating member, in alphabetical order, will provide a projected impact
(as troubles cases) and date/time of the predicted damage issues and/or
assessment. If damage already exists, (a) the member will provide the current
level of damage assessment that been conducted thus far (three-phase main,
single phase side, side taps, efc...) and (b) an estimate on when the overall
assessment will be completed.

3.1.4 Each participating member, in alphabetical order, will provide a resource update

as to their current needs and/or available resources. The updates will respond
personnel and not “crews” because crew composition varies amongst the

Hardcopies are not document controlled.
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members. Worker types (e.g., transmission line, distribution line, contractor ling,
tree, etc,..) and desired arrival times for the requesting utility will also be noted.

3.1.5 Each participating member will be queried on whether or not other company (i.e.,
non-NEMAG members) has requested mutual assistance.

3.1.6 The Host will request that other issues of concern (e.g., logistics) be forwarded
for discussion before the conference call completion.

3.1.7 The current Leadership will set the date and time for the next NEMAG

conference and include a distribution of the same to all NEMAG membership.

3.2 Call Frequency

Depending upon the nature of the incident/event, subsequent conference calls should be
scheduled every 12 hours until the collective restoration activities are completed or a
majority of the participating members agree to no longer scheduling calls. NEMAG
member conference calls should be scheduled around this frequency, as much as

possible.

3.3 Call Minutes

The current Leadership will record and retain the call minutes and the outcomes of
actions items that arise from the conferences (see Appendix B). The minutes will not be
distributed but will be available upan request by a NEMAG member.

34 Call Minutes Retention

The call minutes will be retained for the time period of the current Leadership.

Disposition of the documents at the time of Leadership transfer will be at the discretion of
the two companies. For reference, some New England states and Canadian provinces

have established record retention time periods for certain types of documents.

As a result, these minutes may require additional retention or archiving. The current
Leadership will ensure that such retention or archiving is accomplished, when (a)

NEMAG member(s) request(s) such actions.
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4.0 RESOURCE TRANSFERS AND EVALUATIONS

Resource transfers (i.e., mutual assistance) will be coordinated between the requesting and
responding companies. The current Leadership is not involved in the transfer process unless
they represent one of the two parties to a transfer activity.

4.1 Resource Availability

411

Resource availability will be documented within the conference call minutes by
the current Leadership. Although this information will not be distributed routinely
following a call, large-scale mutual assistance events (i.e., two or more members
rendering assistance simultaneously to NEMAG, other regional mutual
assistance groups (RMAGs), or non-EEI members) may require the distribution
of status updates.

If the majority of conference call participants agree that such a distribution is
beneficial and worthwhile, then the current Leadership will prepare and distribute
the “NEMAG Resource Tracking Sheet” to all the NEMAG members (see
Appendix C).

4.2 Resource Requests

4.21

422

423

424

425

When rendering mutual assistance to one another, NEMAG members agree to
follow the “Suggested Governing Principles Coveting Emergency Assistance
Arrangements between Edison Electric Institute Member Companies”, revised in
March 2005 (see Appendix D).

If both parties are members of the Edison Electric Institute (EEI), the Parties may
execute and submit for retention and management to EEI copies of the “Mutual
Assistance Agreement” (see Appendix E). Submittal to EEI of the “Mutual
Assistance Agreement”, in conjunction with the verbal authorization between the
parties, shall be construed as the formal start of the rendering of mutual
assistance.

Alternatively, the responding company may submit to the requesting company for
execution a copy of the "NEMAG Mutual Assistance Agreement’ (see Appendix
F). The terms “Responding Company” and Requesting Company" are used in
this agreement in the same manner as in the “Suggested Governing Principles
Covering Emergency Assistance Arrangements Between Edison Electric Institute
Member Companies)”.

Return of an executed copy of the “NEMAG Mutual Assistance Agreement by
the requesting company to the responding company shall be construed as the
formal start of the rendering of mutual assistance.

Resource transfers between NEMAG members shall be documented, whenever
passible or practical, via the “NEMAG Crew Transfer Sheetf’ (see Appendix G).

Hardcopies are not document controlled.
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4.3 Resource Evaluations

4.3.1 Following the rendering of mutual assistance from one member to another, the
“NEMAG Mutual Assistance/Foreign Ulility Evaluation Form” should be
completed by the responding company and forwarded to (a) the requesting
company point of contact and (b) the current Leadership (see Appendix H).

4.3.2 The current Leadership will review and summarize the observations noted in the
forms for presentation and discussion at the spring NEMAG meeting. The intent

is to recommends BMPs to the members that will streamline the efficiency of
mutual assistance activities across the NEMAG.
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5.0 DOCUMENT REVIEW PROCESS

This document will be reviewed by the Working Group every two (2) years and coincide with the
appointment of the next alphabetical order for the current Leadership. The current Leadership
will chair the Working Group during the review. Any revision resulting from the Working Group’'s
review will be coordinated, communicated, and distributed to the Parties by the current
Leadership.

The Working Group should include in its review, comments from the NEMAG members, input
from regulatory agencies (as needed), submitted “Request for Procedure/Change Forms”, and
industry-accepted best management practices (see Appendix I).

Hardcopies are not document controlled.
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Appendix A

Northeast Mutual Assistance Group
Member Points of Contact
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Appendix B

Northeast Mutual Assistance Group
Conference Call Format — Roll Call

Date: Time:
Roll Call

Bangor Hydro

Phone No.:

Meeting No.:

Central Maine Power

CVPS

Green Mountain Power

Hydro One, Inc.

Hydro-Quebec

National Grid

New Brunswick Power

Northeast Utilities

Nova Scotia Power

NStar

South Norwalk W&E

United llluminating

Unitil Corp.

Other

Weather Forecast/Current Conditions

Bangor Hydro

Central Maine Power

CVPS

Green Mountain Power

Hydro One, Inc.

Hydro-Quebec

National Grid

New Brunswick Power

Northeast Utilities

Nova Scotia Power

NStar

South Norwalk W&E

United llluminating

Unitil Corp.

Other
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Northeast Mutual Assistance Group
Conference Call Format — Damage Assessment/Impact

Date: Time: Phone No.:

Meeting No.:

Same as Page 1 (circle)

Customer  Cases Feeder  Protective

Lockouts Devices

Company Outages of

Transformers

House
Services

(Sustained) Trouble

Bangor Hydro

Central Maine
Power

CVPS

Green Mountain
Power

Hydro One, Inc.

Hydro-Quebec

National Grid

New Brunswick
Power

Northeast Ultilities

Nova Scotia Power

NStar

South Norwalk W&E

United llluminating

Unitil Corp.

Other

FG&EO0T1



Procedure No. NEMAG-A-001

NEMAG PROCEDURE Revision No. 1

Page No. B-3

ADMINISTRATIVE PROCEDURE - GENERAL Date: 12/07108
Supersedes Date: None

Northeast Mutual Assistance Group
Conference Call Format — Estimate Restoration Time

Meeting No.:

Date: Time:
Same as Page 1 (circle)

Bangor Hydro Date:
Central Maine Power Date:
CVPS Date:
Green Mountain Power Date:
Hydro One, Inc. Date:
Hydro-Quebec Date:
National Grid Date:
New Brunswick Power Date:
Northeast Utilities Date:
Nova Scotia Power Date:
NStar Date:
South Norwalk W&E Date:
United llluminating Date:
Unitil Corp. Date:
Other Date:

Phone No.:

AM or PM (circle)
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
AM or PM
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Northeast Mutual Assistance Group
Conference Call Format — Resource Update

Date: Time:

Same as Page 1 (circle)

Company Holding

Meeting No.:

Mutual Assistance

Phone No.:

Mutual Assistance

Bangor Hydro

Personnel Available

Personnel Requested

Central Maine Power

CVPS

Green Mountain
Power

Hydro One, Inc.

Hydro-Quebec

National Grid

New Brunswick
Power

Northeast Ultilities

Nova Scotia Power

NStar

South Norwalk W&E

United Illluminating

Unitil Corp.

Other
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Northeast Mutual Assistance Group

Conference Call Format — Other Utility Mutual Assistance Requests

Date: Time:

Same as Page 1 (circle)

Phone No.:

Meeting No.:

Bangor Hydro I No L Yes:
Central Maine Power 0 No [l Yes:
CVPS O No O Yes:
Green Mountain Power [ No O Yes:
Hydro One, Inc. I No O Yes:
Hydro-Quebec LI No [ Yes:
National Grid O No O Yes:
New Brunswick Power J No O Yes:
Northeast Utilities O No O Yes:
Nova Scotia Power 0 No O Yes:
NStar J No [ Yes:
South Norwalk W&E O No [l Yes:
United llluminating [0 No I Yes:
Unitil Corp. LI No Ll Yes:
Other O No O Yes:
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Northeast Mutual Assistance Group
Conference Call Format — Regulator or Media Issue(s)

Date: Time:

Same as Page 1 (circle)

Phone No.:

Meeting No.:

Bangor Hydro ] No U Yes:
Central Main Power I No O Yes:
CVPS O No O Yes:
Green Mountain Power [0 No O Yes:
Hydro One, Inc. ] No U Yes:
Hydro-Quebec LI No [ Yes:
National Grid 1 No [l Yes:
New Brunswick Power 0 No [l Yes:
Northeast Ulilities O No [ Yes:
Nova Scotia Power O No ] Yes:
NStar O No [ Yes:
South Norwalk W&E O No O Yes:
United llluminating 1 No [ Yes:
Unitil Corp. 1 No [ Yes:
Other O No O Yes:
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Northeast Mutual Assistance Group
Conference Call Format — Action Item(s) and Next Call

Date: Time: Phone No.:
Meeting No.:

Same as Page 1 (circle)

Bangor Hydro

Central Maine Power
CVPS

Green Mountain Power
Hydro One, Inc.
Hydro-Quebec
National Grid

New Brunswick Power
Northeast Utilities
Nova Scotia Power
NStar

South Norwalk W&E
United llluminating
Unitil Corp.

Other

Next Conference Call

Date: Time: Phone No.:
Meeting No.:

FG&E076
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Northeast Mutual Assistance Group

Conference Call Format — Notes

Date: Time:
Same as Page 1 (circle)

Notes:

Phone No.:

Meeting No.:

C:\Documents and
Settings\murpt1\Desk
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Appendix C

Northeast Mutual Assistance Group
Resource Tracking Sheet

|
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Appendix D

Suggested Governing Principles Covering
Emergency Assistance Arrangements
Between Edison Electric Institute Member Companies (Updated March 2005)

Electric companies have occasion to call upon other companies for emergency assistance in the form of personnel or
equipment to aid in maintaining or restoring electric utility service when such service has been disrupted by acts of
the elements, equipment malfunctions, accidents, sabotage or any other occurrences where the parties deem
emergency assistance to be necessary or advisable. While it is acknowledged that a company is not under any
obligation to furnish such emergency assistance, experience indicates that companies are willing to furnish such
assistance when personnel or equipment are available.

In the absence of a continuing formal contract between a company requesting emergency assistance ("Requesting
Company") and a company willing to furnish such assistance ("Responding Company"), the following principles are
suggested as the basis for a contract governing emergency assistance to be established at the time such assistance
is requested:

1.

The emergency assistance period shall commence when personnel and/or equipment expenses are initially
incurred by the Responding Company in response to the Requesting Company’s needs. (This would
include any request for the Responding Company to prepare its employees and/or equipment for transport
to the Requesting Company's location but to await further instructions before departing). The emergency
assistance period shall terminate when such employees and/or equipment have returned to the Responding
Company, and shall include any mandated DOT rest time resulting from the assistance provided and
reasonable time required to prepare the equipment for return to normal activities (e.g. cleaning off trucks,
restocking minor materials, etc.).

To the extent possible, the companies should reach a mutual understanding and agreement in advance on
the anticipated length — in general — of the emergency assistance period. For extended assistance periods,
the companies should agree on the process for replacing or providing extra rest for the Responding
Company's employees. It is understood and agreed that if; in the Responding Company’s judgment such
action becomes necessary the decision to terminate the assistance and recall employees, contractors, and
equipment lies solely with the Responding Company. The Requesting Company will take the necessary
action to return such employees, contractors, and equipment promptly.

Employees of Responding Company shall at all times during the emergency assistance pericd continue to
be employees of Responding Company and shall not be deemed employees of Requesting Company for
any purpose. Responding Company shall be an independent Contractor of Requesting Company and
wages, hours and other terms and conditions of employment of Responding Company shall remain
applicable to its employees during the emergency assistance period.

Responding Caompany shall make available at least one supervisor in addition to crew foremen. All
instructions for work to be done by Responding Company's crews shall be given by Requesting Company to
Responding Company's supervisor(s): or, when Responding Company's crews are to work in widely
separate areas, to such of Responding Company's foremen as may be designated for the purpose by
Responding Company's supervisor(s).

Unless otherwise agreed by the companies, Requesting Company shall be responsible for supplying and/or
coordinating support functions such as lodging, meals, materials, etc. As an exception to this, the
Responding Company shall normally be responsible for arranging lodging and meals en route to the
Receiving Company and for the return frip home. The cost for these in transit expenses will be covered by
the requesting company.

Responding Company’s safety rules shall apply to all work done by their employees. Unless mutually
agreed otherwise, the Requesting Company’s switching and tagging rules should be followed to ensure
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10.

1.

12.

consistent and safe operation. Any questions or concerns arising about any safety rules and/or procedures
should be brought to the proper level of management for prompt resolution between management of the
Requesting and Responding Companies.

All time sheets and work records pertaining to Responding Company's employees furnishing emergency
assistance shall be kept by Responding Company.

Requesting Company shall indicate to Responding Company the type and size of trucks and other
equipment desired as well as the number of job function of employees requested but the extent to which
Responding Company makes available such equipment and employees shall be at Responding Company's
sole discretion.

Requesting Company shall reimburse Responding Company for all costs and expenses incurred by
Responding Company as a result of furnishing emergency assistance. Responding Company shall furnish
documentation of expenses to Requesting Company. Such costs and expenses shall include, but not be
limited to, the following:

a. Employees' wages and salaries for paid time spent in Requesting Company's service area and paid
time during travel to and from such service area, plus Responding Company's standard payable
additives to cover all employee benefits and allowances for vacation, sick leave and holiday pay
and social and retirement benefits, all payroll taxes, workmen's compensation, employer's liability
insurance and other contingencies and benefits imposed by applicable law or regulation.

b. Employee travel and living expenses (meals, lodging and reasonable incidentals).

C. Replacement cost of materials and supplies expended or furnished.

d. Repair or replacement cost of equipment damaged or lost.

e. Charges, at rates internally used by Responding Company, for the use of transportation equipment

and other equipment requested.

f. Administrative and general costs, which are properly allocable to the emergency assistance to the
extent such costs, are not chargeable pursuant to the foregoing subsections.

Requesting Company shall pay all costs and expenses of Responding Company within sixty days after
receiving an invoice therefore.

Requesting Company shall indemnify and hold Responding Company harmless from and against any and all
liability for loss, damage, cost or expense which Responding Company may incur by reason of bodily injury,
including death, to any person or persons or by reason of damage to or destruction of any property,
including the loss of use thereof, which result from furnishing emergency assistance and whether or not due
in whole or in part to any act, omission, or negligence of Responding Company. Where payments are made
to Responding Company's employees under a workmen's compensation or disability benefits law or any
similar law for bodily injury or death resulting from furnishing emergency assistance, Requesting Company
shall make reimbursement to Responding Company to the extent such payment increases the Responding
Company's workmen's compensation or disability benefits costs, whether such increase in costs occurs in
the form of an increase in premiums or contributions or in the form of reduction in dividends or premium
refunds, or otherwise.

In the event any claim or demand is made or suit or action is filed against Responding Company alleging
liability for which Requesting Company shall indemnify and hold harmless Respending Company under
paragraph (8) above, Responding Company shall promptly notify Requesting Company thereof, and
Requesting Company, at its sole cost and expense, shall settle, compromise or defend the same in such
manner as it in its sole discretion deems necessary or prudent.
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13 Non-affected companies should consider the release of contractors during restoration activities. The non-

affected company shall supply the requesting companies with contact information of the contactors (this may

be simply supplying the contractors name). The contractors will negotiate directly with requesting

companies.

Updated - March 2005
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Appendix E

Edison Electric Institute
Mutual Assistance Agreement

Edison Electric Institute (“EEI”) member companies have established and implemented an effective system
whereby member companies may receive and provide assistance in the form of personnel and equipment to aid in
restoring and/or maintaining electric utility service when such service has been disrupted by acts of the elements,
equipment malfunctions, accidents, sabotage, or any other occurrence for which emergency assistance is deemed to
be necessary or advisable (“Emergency Assistance”). This Mutual Assistance Agreement sets forth the terms and
conditions to which the undersigned EElI member company (“Participating Company”) agrees to be bound on all
occasions that it requests and receives ("Requesting Company”) or provides ("Responding Company”) Emergency
Assistance from or to another Participating Company who has also signed the EEI Mutual Assistance Agreement;
provided, however, that if a Requesting Company and one or more Respending Companies are parties to another
mutual assistance agreement at the time of the Emergency Assistance is requested, such other mutual assistance
agreement shall govern the Emergency Assistance among those Participating Companies.

In consideration of the foregoing, the Participating Company hereby agrees as follows:

(1) When providing Emergency Assistance to or receiving Emergency Assistance from another Participating
Company, the Participating Company will adhere to the written principles developed by EEl members to govern
Emergency Assistance arrangements among member companies ("EEI Principles”), that are in effect as of the date
of a specific request for Emergency Assistance, unless otherwise agreed to in writing by each Participating Company.

2) With respect to each Emergency Assistance event, Requesting Companies agree that they will reimburse
Responding Companies for all costs and expenses incurred by Responding Companies in providing Emergency
Assistance as provided under the EEI Principles, unless otherwise agreed to in writing by each Participating
Company; provided, however, that Responding Companies must maintain auditable records in a manner consistent
with the EEI Principles.

(3) During each Emergency Assistance event, the conduct of the Requesting Companies and the Responding
Companies shall be subject to the liability and indemnification provisions set forth in the EEI Principles.

(4) A Participating Company may withdraw from this Agreement at any time. In such an event, the company
should provide written notice to EEl's Director of Security of Transmission and Distribution Operations.

(5) EEl's Director of Security of Transmission and Distribution Operations shall maintain a list of each
Participating Company which shall be posted on the RestorePower web site at www.restorepower.com. However, a
Participating Company may request a copy of the signed Mutual Assistance Agreement of another Participating
Company prior to providing or receiving Emergency Assistance.

Company Name

Signature

Officer Name:
Title:
Date:
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Appendix F

Northeast Mutual Assistance Group
Mutual Assistance Agreement

[Date]

[Responding Company Official’s Name]
[Responding Company Official’s Title]
[Responding Company’s Name)]
[Responding Company’s Address]

In recognition of the personnel, equipment, and/or other emergency assistance being sent to us

by your Company and in accordance with a telephone request between your [Requesting
Company Official’s Name and Title] and our [Responding Company Official’s Name and Title] on
[Date of Telephone Request], we agree to be bound by the “Suggested Governing Principles

Covering Emergency Assistance Arrangements Between Edison Electric Institute Member

Companies”, updated March 2005.

[Requesting Company's Name]
[Requesting Company’s Address)

Signature:

[Requesting Company Official’s Name]
[Requesting Company Official’s Title]
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Appendix G

Northeast Mutual Assistance Group
Crew Transfer Sheet
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NEMAG Crew Transfer Sheet Team #
Number Qualified OH Crews Number of Hotel Rooms Singles
Number of Diggers Number of Hotel Rooms Doubles
FROM TO
Company Company
Location Location
Company Contact
Telephone # XXX-XXX-XKXK ESTIMATED ARRIVAL
Crew Supervisor Date/Time (mﬁg{)w fhzmm
Telephone # KXX-XXX-XXXX
CREW AVAILABILITY
DEPARTURE (From Home HQ) [] Available to Work on Arrival
Date/Time (m-?;‘ii[a)r?(f)\” hRmm 0 Requires Rest on Arrival
Note:
* Complete All Fields Shaded in Yellow - Others are Opticnal CREW CAPABILITIES (Qualified/Rated)
* Select Field to Reveal Drop-Down List [J ©Overhead Distribution
Vehicle ID: Use Unique Company |dentifer N Transmission
* Mutual Assistance - Add MA to End of Truck Number O Underground
O Forestry
[O ©Other
! 4 | super ¥ Temp Crew] Require ' Nehicle :
Employee ID |Last Name First Name | *Gender{ "/~ Storm Role Cell # Home HQ e Lodging | Venicle 10 Daﬁs;::p— Vehicle Type
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Appendix H

Northeast Mutual Assistance Group

Mutual Assistance/Foreign Utility Evaluation Form
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Appendix |

Request for Procedure/Change Form

Requestor:
Department:
Date: 1. Change Approved: YES
) . 2. Change Implemented: YES
ltem(s) to be changed (if applicable):
Respective Date(s): Initials
Procedure No: 1.
Section: 2
Page:
Table:
Figure:
Formula:
Appendix:

Description of Requested Procedure/Change (circle applicable):

Reason for Requested Procedure/Change (circle applicable):

Instructions:

The Individual requesting a procedure/change shall complete the Request for Procedure/Change
Form and submit it to the current NEMAG Leadership. Please attach a copy of the procedure item to

be changed with revisions indicated on the copy.

Requester Signature

Date:
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