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PowerOn Outage Management Applications

+ PowerOn suite of Outage Management programs developed by
General Electric; used in NE since June of 2007

+ Full PowerOn used by Control Centers for
+ Dispatching trouble orders
+ Dispatching In-Service field conditions

+ Tracking of scheduled field work that involves customer
outages

+ PowerOn Remote Dispatch (PORD) used by Field Operations
during decentralization for high-volume storms, working of wires
down and tree type conditions

+ PowerOn Real Time Information System (PORTIS) used by
management as a tool to analyze storm impacts such as

+ Number and locations of customers without power
+ By town, feeder, device

+ Working crews assigned to outages

+ Emergency /911 calls
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Basic Features of PowerOn

+ GIS-driven electrical network model

¢+ CSS integration - accepts trouble calls and provides restoration
status

+ Automated analysis and intelligent prediction of trouble calls

¢+ Crew management functions

¢ Dispatching and management of in-service & no-service trouble
orders

+ Provides graphical display of electrical network and crew
locations

¢+ Emergency and planned distribution switching functions

+ Dynamic real-time reporting capability — PowerOn Real Time
Information System (PORTIS)

¢ Historical archiving of trouble order data
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National Grid Outage Management Process
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== PowerOn Map Window
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PowerOn Trouble Order Worksheet — Assign Tab

Order Worksheet
”ﬁ. - = | Covner: Lindewall, Christelle = | Made: Operational - ®| = ) ,j:;]‘
Dverview T Assign T Cornplete T Work. ]
Friority: 1 15:1283439-1 Status: Armived
Custorer Calls | Instructions|
Reported Trouble Types: a1

Comments: | 311 M¥A P7/21 XFMR AND WIRES DOWN ACROSS RD, TELCO WS NOTIFIED

< |
Trouble CaII:I 1 il_’l 0f 1

Time Of Call:
Name: |GH

Address:

Location

Device:

Address: Normal Feeder:

Primary Crew Assignment

; Release | En Fioute | Ius;ua £ /5 /2009 j Cancel |
fizsign | |n4:15 B /5 /2003 j Cancel | e | |us;us £ /5 /2009 j Cancel |
Dispatch | IUB:DS 6 /5 /2009 j Cancel | ETH | |11:3u 5 /5 /2009 j Cancel |

| | Curr. Cust. Affected: 8 Duration: 387 |CMI: 3096 |No. Calls: 0 |Feeder: 14-70L3

Finish Later | [k | Cancel | Spply |
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PowerOn Trouble Order Worksheet — Complete Tab

- owner: Febello, StephenE - Made: Operational - g 1y
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ﬂ Failed Equipment: |E|:|n|ju|:[c|[g ﬂ
j Observed Condition: |Dgwn j
j Weather: |Fair j
Wind:  [\ind - Mild (13-31mph) =]
Order Comments: |.~’-‘-.nima| contact at P. 107 Pond 5t Franklin - flash over caused primary conductor to burn down | j

[~ DataEmor

Orig. Cust. Affected: 254

Finizh Later

Curr. Cust. Affected: 0

Follow-Up Order ...

Duration: 80 CMI: 20320

MNo. Calls: 3
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IDS Analysis Data Screen
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PORTIS

-aﬁenerawutage Iinfo - Micrasoft Internet Explorer provided by National Grid

PORTIS. Power0n Real-Time Information System nationa\grid
Report Dndsion Region Crew Area /Satellite Summarize
General Infarmation v ME - Horth v Al 'I IAII M Mone v
When changing filters to different Reports and specific aveas, click "Submit" to populate the Report,
Submit | M Excel | Print |

- 0000000000000 ComeraOutgelefonar 00000000 |

Aol 0 0 0 16320 0.00% 0 D.U.U-U U.U U-D-U 0
BeverhiGloucester 0 0 ] 1367 0.00% ] ] 1 0 0 0 0 1 ] 0 0
Great Barringtan 0 0 0 16,164 0.00% 0 0 0 0 0 0 0 0 0 0 0
Lebanon 8 8 0 15,986 00a% 1 1 0 3 1 I I I 0 I 1
Leominster 1 1 0 B4 605 0.00% 1 0 z 1 1 0 0 0 0 0 0
MaldenlLynn 1 1 0 162451 000% 1 0 0 1 1 I I I 0 I I
Monson 0 0 0 43590 0.00% 0 0 1 0 0 0 0 0 0 0 0
Newhunpon 0 0 0 14M 000% 0 0 1 I I I I I 0 I I
Morth Adams 0 0 0 0344 0.00% 0 0 0 0 0 0 0 0 0 0 0
North Andoier 0 0 0 102 084 000% 0 0 ] 0 0 0 0 1 1 1 0
Northampton 0 0 0 19,119 0.00% 0 0 0 0 0 0 0 0 0 0 0
Salem 1 1 0 0060 00 % i i 3 i i 0 0 0 0 0 1
Spencer 0 0 0 3,39 0.00% 0 0 0 0 0 0 0 0 0 0 0
Tewkshur 8 0 B 10715 00 % 1 1 2 0 1 0 1 0 0 0 i
Walpole I I 0 5,106 000% 0 0 I I I I I I 0 I I
Wiarcester 0 0 0 12612 0.00% 0 0 2 0 0 0 0 0 0 0 0

Total A 12 8 850,208 0.00% i 1 1 li ] 0 i ? 1 i 4
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