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COMMENT FORM 
December 2008 Ice Storm 

 
To help us with our review of the utility and governmental response to the December 2008 ice storm, 
please take a few moments to answer the questions below.  Personal information such as your name, 
street address and other contact information will aid us in our review.  Personal information will be 
treated as confidential, but all answers and comments will be available for review on the PUC’s 
website, and sorted by town. 
 
 
Name  Address  
City/Town    Residence  Business 
Phone  E-mail  
 
May we contact you if there are additional questions?   Yes   No 
Would you prefer to be contacted by telephone or by e-mail?   Telephone   E-mail 
 
 
1. As a result of  the ice storm, how long were you without: 
 

Electric Service number of days  number of hours  
Telephone Service number of days  number of hours  
Water Service number of days  number of hours  

 
 
2. Who is your electric provider? (select only one) 
 
   National Grid/Granite State Electric    PSNH  
   New Hampshire Electric Cooperative    Unitil 
 
 
3. Who is your telephone provider? (select only one) 
 
   FairPoint    TDS   Comcast    Time Warner 
   MetroCast    Other ___________________ 
 
 
4. If you do not have a private well, what is the name of your water company? ________________ 
 
 
5. Did you contact your utility’s customer service department to report your outage? 
 

Electric Service  Yes   No 
Telephone Service  Yes  No 
Water Service  Yes  No 
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6. Did you find the information you received from the customer service representatives helpful? 
 

 Very unhelpful  Somewhat unhelpful  Neither helpful nor unhelpful  Somewhat helpful  Very helpful 
 
 
7. How satisfied were you with the restoration of your service? 
 

Electric Service 
 

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
 

Telephone Service 
 

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
 

Water Service 
 

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
 
 
8. During the days following the ice storm, from what sources did you get information about the ice 

storm and utility restoration efforts?  Please check all that apply. 
 

  Radio     Electric utility    Internet 
  Newspaper    Telephone utility    State “800” number 
  Television    Water utility    NH.Gov (website) 
  Local officials    State officials/agencies    Other  ___________________ 

 
 
9. How did you receive most of your information regarding response efforts and 

directions/recommendations for the public from:  
 

Local Officials 
 

  Radio     Home visits    Internet 
  Newspaper    Word of mouth    State “800” number 
  Television    Telephone     NH.Gov (website) 
  Local postings   Other  _______________________ 

 
State Officials/Agencies  

 
  Radio     Home visits    Internet 
  Newspaper    Word of mouth    State “800” number 
  Television    Telephone     NH.Gov (website) 
  Local postings   Other  _______________________ 
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10. Overall, was the information you received helpful? 
 

 Not helpful  Somewhat helpful  Helpful 
 
 
11. Which information source was the most helpful to you? 
 

  Radio    Home visits   Internet     Electric utility  
  Newspaper   Word of mouth   State “800” number   Telephone utility 
  Television   Telephone    NH.Gov (website)    Water utility  
  Local postings     Other  _______________________ 

 
 
12. Overall, was the information you received timely? 
 

 Not timely  Somewhat timely  Timely 
 
 
13. Which information source provided you with the most timely information? 
 

  Radio    Home visits   Internet     Electric utility  
  Newspaper   Word of mouth   State “800” number   Telephone utility 
  Television   Telephone    NH.Gov (website)    Water utility  
  Local postings     Other  _______________________ 

 
 
14. How satisfied were you with the information you received from your electric, telephone and/or 

water utility in the aftermath of the December 2008 ice storm? 
 

Electric utility 
 

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
 

Telephone utility 
 

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
 

Water utility 
 

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
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15. How satisfied were you with the information you received in the aftermath of the December 2008 

ice storm from the following sources? 
Local Officials 

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
 

State Officials/Agencies  
 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 

 
Radio  

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
 

Newspapers  
 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 

 
Television  

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
 

Internet  
 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 

 
NH.Gov (website) 

 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 
 

State “800” number  
 Very dissatisfied  Somewhat dissatisfied  Neither satisfied nor dissatisfied  Somewhat satisfied  Very satisfied 

 
 
16. What could have been done to improve communication to the public regarding the storm damage, 

emergency response and subsequent restoration efforts?   
 
 
 
 
 
 

 
 
17. Did you have a “disaster kit” or special items that you keep ready in case of a disaster?  

   Yes   No 
 
 
18. If you did not, do you now plan on keeping one for your home?     Yes   No 
 
 
19. Do you have a battery powered radio?    Yes   No 
 
 
20. If you lost power during the storm, did you have back-up power?   Yes   No 
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21. If you had a generator, what type of fuel does it use?   

  Gasoline   Propane   Natural Gas   Other  _______________________ 
 
 
22. Did you experience any issues in finding fuel for your generator during the power outage? 

   Yes   No 
 
 
23. Please rate the living issues that were most impacted by your loss of utility service.    
 

 Least 
Impact 

   Greatest 
Impact 

  1  2  3  4  5 
▪ Heat           
▪ Fuel for backup power           
▪ Access to Food           
▪ Telephone           
▪ Television, radio           
▪ Drinking Water           
▪ Hot Water           
▪ Water for toilets, etc.           
▪ Pump to run facilities in the home  

(well water) 
          

▪ Medical or special needs support           
▪ Care/water for livestock           
▪ Other ______________________           

 
 
24. Did you leave your home for a length of time during the storm due to loss of power? 

 
  Yes   No For how long? number of days  number of hours  

 
 
25. If yes, where did you go? 
 

  Town Shelter     Red Cross Shelter     Family/Friends 
  Warming Shelter (no overnights, just a place to get warm)    Other  _________________ 

 
 
26. How would you rate your experience with the shelter? 
 

  Poor   Below average   Satisfactory   Good    Excellent  
 
 
27. Did you or any of your family members require special assistance (medical, psychological)?  

  Yes   No 
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28. Were any town or state response organizations aware of this requirement prior to the ice storm?   
  Yes   No 

 
 
29. If they were not aware before the ice storm, do they now know of your need for special assistance? 

  Yes   No 
 
 
30. Overall, how would you rate the support you received from State agencies during the disaster?  
 

  Poor   Below average   Satisfactory   Good    Excellent  
 
 
31. Please rate the effectiveness of the following agencies during the disaster.   
 

 Least 
Impact 

   Greatest 
Impact 

  1  2  3  4  5 
▪ NH Homeland Security & 

Emergency Management 
          

▪ NH Public Utilities Commission           
▪ State “800” number           
▪ Office of the Governor           
▪ American Red Cross           
▪ NH State Police           
▪ NH Emergency Medical Services           
▪ NH National Guard           
▪ NH Fire Marshal           
▪ Dept. of Transportation           
▪ Dept. of Health & Human Services           
▪ Dept. of Agriculture           
▪ Dept. of Education           
▪ NH Dept. of Resources and 

Economic Development 
          

▪ NH Fish & Game           
 
 
32. For those agencies that you rated least effective, please explain why. 
 

 
 
 
 
 
 

 
 
33. Overall, do you feel that you are more or less prepared for another ice storm event?   

  Yes   No 
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34. Please use this space for any additional comments you may have.   
 

 
 
 
 
 
 

 
 
Please email December2008IceStorm@puc.nh.gov with any questions you may have concerning this 
form.  
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